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Quotation Reference: IQ220411 
 
Martina Svabova 
IRSM 
V Holesovickach 94/31 
182/09 Prague 8 

19 April, 2022 
 

Quotation for Service Visit - IGA 0243 
 

 
ITEM 1 (a) Service Visit to investigate admit valve issues 
 

 Estimated 2 days on-site labour 
 
 Includes consumables for on-site service work but excludes parts and labour for 
additional service action if required.  
 
Note: In the event of an instrument failing conformance testing, available options 
for repair will be offered to the customer and estimated additional parts and labour 
charges will be provided. Written approval to proceed with repair will be required.  

 
ITEM 1 (b) System Health Check 

 
In order to provide earliest identification of potential major issues, instruments that 
have not received a routine maintenance visit in the last 18 months, will be 
subjected to a brief System Health Check on the engineer’s arrival. Customers will 
be notified of the outcome of the System Health Check and any likely additional 
costs at the earliest opportunity, generally within 1 hour of arrival. 
 

PRICE ITEM 1: €5177.00 
ITEM 2  Replacement admit valve 
 

1 off 
 
Hiden Isochema Part Code: vf_ss-4bk 
 

 
         PRICE ITEM 2: €270.00 

 
TOTAL PRICE: €5447.00 

Prices:  Euros 
  Excludes delivery,  local duties & taxes 
  Valid 30 days from 19th April 2022 
    
Delivery: Date of visit to be agreed with Hiden engineer. 
 
Payment: Net 30 days from invoice 
 

Karen Reed 

Service Administrator 
Contract reviewed 

for and on behalf of 
HIDEN ISOCHEMA LTD 


