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Plan vyuky 053)

Zaméstnavatel- PHYSTER TECHNOLOGY, a.s., Novodvorska 368/65, Praha 4 - Kamyk, IGO: 27091937

142 00

Jména lektoru:

Eduard Pitka, lvan Gasparovi¢

. o i . i - i Misto vyuky: Na Florenci 1055/35, 110 00, Praha 1 - Nové
Néazev vzdélavaci aktivity: Procesni standardy v projektové kancelafri skupina Mésto
Pocet
PC Datum vyuéovacich Od - do probirana témata
hodin
4 ITSM dimensions, ITIL Service Value Chain, Service Relationship, Important ITIL terms
1 | 31.01.2022 7 9:00 - 17:00
Key Concept of ITSM, Key Concept of ITSM II., Key Concept Value Creation, 7 ITIL Guiding Principles
2 | 01.02.2022 7 9:00 - 17:00
Purpose of key ITIL Practices, Purpose of key ITIL Practices, Key Practices in Service Value Chain, Certfication
3 | 02.02.2022 7 9:00 - 17:00
Uvod do ITSM, Service management Systém, Jak nastavit procesy se standardy ISO
4 | 21.02.2022 7 9:00 - 17:00
ITIL vs ITSM, Implementace 1ISO 20000 krok za krokem, To nejdllezitéjSi z dalSich norem a standardu
5 | 22.02.2022 7 9:00 - 17:00
Leadership, Certifikace
6 | 23.02.2022 7 9:00 - 17:00
P30, Why have a P30O®...? Part |.+11., Models and tailoring P30O. Part |., Summary
7 | 04.04.2022 7 9:00 - 17:00
Models and tailoring. Part 2., Roles and responsibilities, How to operate. Part 1.+2., Summary
8 | 05.04.2022 7 9:00 - 17:00
Implement & Re-energize |.+11.+1ll., Examination
9 | 06.04.2022 7 9:00 - 17:00
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Datum

Pocet
vyucovacich
hodin

Od - do

probirana témata

10

07.04.2022

9:00 - 17:00

Homework revision, P30 Practitioner - Sample Exam (PX11) — part Il.+11l., P30 Implementation, P30 Practitioner conclusion

11

08.04.2022

9:00 - 17:00

P30 Knowledge I.+ Il. + Ill., Exam structure & Timming. Zavére€na zkouska Procesni standardy v projektové kancelafi.

12

13

14

15

16

17

18
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20

21

22
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PC Datum vyucovacich Od - do
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29

30

Viyplrite pouze bila pole

Datum:

06.01.2022

jméno, pfijmeni, funkce a podpis opravnéné osoby

Vyfizuje:

Cislo telefonu:

Email:

Ing. Marek Mravinac¢, mistopfedseda predstavenstva

(razitko)
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