Oracle infrastruktura (slouzi k evidenci notifikagnich pravidel definovanych v OEM, ktera maji zapnutou integraci zprav do OMU)

Host/Instance/Cluster  Jména instanci zahrnutychvNP  Typ Notifikaéni pravidlo v OEM

Obecné zadani monitoringu (popis poli naleznete pod tabulkou, standardy monitoringu UNIX, Windows OS a virtualnich instanci jsou popsany jesté nize)

Zdroj Metrika Zpracovani Ostatni
10 20 30 50 60 70 80 90 100 110 120 130 140 170 180 230 240
Kvantitati
Nazev Hodnota | | Popis vni Eokalace Specialni
D Host/ Instance Popis / typ instance Typ objektu, popis Sledovany objekt ey | Operator | (prahova | 0B korelace /| FREEE ) nstrukee | SCEE kg | Posminky Poznamky
Y hodnota) udalosti deduplika | sledovani
ce
Popis vypliiovanych poli
(Rozbalit skryté Fadky)
10 D Jednoznagna identififace monitorované udalosti v ramai tabulky (listu). Doporuuje se Eislovani s vétsim krokem, aby bylo mozno v budoucnu vkladat dalsi zaznamy.
15 Nasiroj, stiav___| Vypliuje OCD - slouzi K uvedeni nastroje, ve kterém je monitor implementovan
17 Stav Vypliuje OCD - OK, ana, problém; &né pole znamena &jena; barevné rozlisent poli vitano
20 Host/Instance | FQDN serveru, pfipadné jednoznagné jméno instance (u clusterd)
30 Popis / typ Upfesnéni instance vzhledem ke sledované udalosti, tedy napr. Server+OS+verze, router, UPS+typ, Oracle DB, Oracle Cluster DB, HTTP Server, Listener apod.
instance
40 Typ objektu, | Uvedte typ sledovaného objektu, zda se jedna o proces, logfile, uZivatelskou metriku, tablespace, URL, LDAP server apod.
popis
50 Sledovany Kiicové pole tabulky - uvedte jednoznatné sledovany objekt, §. log (s celou cestou), nazev tablespace, jednoznacny nazev listeneru, OID MIB, URL, nazev procesu, pripadné uvedte cely
obiekt SQL dotaz pro uivatelsky metriku apod
60 Nazev metriky | Specifikute sledovanou hodnotu nebo zplisob jejiho ziskani, napr. "Tablespace Space Used %", "UP/DOWN Status”, textova Sablona (fitr) apod.
70 Operator Matematicky, logicky nebo jiny operator pro porovnani sledované hodnoty s prahovou hodnotu , napf. "=", ">", ">=", obsahuje, NEobsahuje, ..
80 Hodnota Uvedte porovnavanou/sledovanou hodnotu, §. Gislo, procenta, cas, hledany fetézec, ..
(prahova
hodnota)
90 interval Jak asto ma byt hodnota prectena (napf. 30 sec, 5 min)
seldovani
100 Popis Vysvallujict text
sledované
udalosti
110 avaznost ifikuje miru dopadu na dostupnost sluzby; detailni popis nasleduje pod tabulkou
120 Kvaniitativni | Nekierou udalost neni nutné zpracovavat pri kazdém vyskylu, protoZe neni tolik zavazna. Kritickou se ale muze Stat v piipadé Castéjsiho opakovant: Napr. >10 vyskyt za 30 minut -zde
korelace / uvedte kvantivativni parametry, které pfivodi uvedenou zavaznost udalost
130 Zpracovani, Nékterou udalost neni nutné zpracovavat pfi kazdém vyskylu, protoze nen tolik zavazna. Kritickou se ale muze stat v pripadé vazby na jiné udalosti -zde uvedte vazby, Kieré privodi
korelace uvedenou zavaznost udalosti.
140 Instrukce Pokyny pro operatora a/nebo Fesitele, které urci postup odstranéni incidentu nebo provedou detailnéj$i diagnostiku (kontrola, spusténi skriptu, apod.)
170 Eskalace ‘Adresal (role), komu operator pfeda k fesen.
(komu)
180 Notifikace (jak) | Uvedté seznam zpisobl eskalace v pozadovaném poradi (mail - telefon - SD). bude predava v pripadech Ize zadat pfimou automatickou notifikaci
230 ‘Specialn Uvedte potrebu certifikatd, uZivatelskych pristupd, sitovych prostupti, umisténi sledovacich zafizeni v sitovych segmentech apod., tedy viechny nadstandardni podminky, které jsou nutné k
podminky automatizovanému sledovani.
sledovani
240 Poznamky Zde uvedte vie podstatné, co nebylo mozno vypinit do definovanych poli
Popis zavaznosti (severities)
zavazna chyba zpusobujici nedostupnost aplikace nebo stav, ktery bez zasahu povede nutn k nedostupnosti
Major Zzavazna chyba zpusobujici dilc nefunkénost nebo snizeni vykonu aplikace
Minor dilci chyba nezpusobujici nedostupnost
udalost vyZadujic optimalizaci, kiera neomezuje chod aplikace
Normal oekavany stav nebo navrat do ping funkeniho stavu
Standardni monitoring HP-UX serveru
Zakladni sada templates pro monitoring UNIX serveris
Template FQDN serveri
VZP_OS_HPUX_MCSG1119 arladmisyslog/syslog log X X X X X
VZP_OS-ntp Kontrola casove synchronizace x x x x x
VZP_OS_HPUX-BadLogins Iar/adm/btmp logfile x x x x x
VZP_OS_HPUX-BootLog Jetclrclog logfile x x x x x
VZP_OS_HPUX-CronLog arladmicronfiog x x x x x
VZP_OS_HPUX-Dmesg /sbin/dmesg x x x x x
VZP_OS_HPUX-Logins Ivarfadm/wtmp x x x x x
VZP_OS_HPUX-Sulog ar/admisulog x X X x X
VZP_OS_HPUX-Syslog arladmisyslog/syslog log x X X x X




VZP_OS_HPUX-Veritas

Ivarivxvmivxconfigd log

VZP_OS_HPUX-maillog

(Ivarfadmisyslog/mail log

VZP_0S_HPUX-numofsendmail

Pocel spustenych procesu sendmail

\VZP_OS_HPUX-loobigfilemail

Velikost mailovych souboru ve fvar/mail

Sl-NetworkUsageAndPerformance|

Monitors network card usage (data infout), errors and collisions

Si-SwapCapacity

Monitors the swap usage of system

\VZP_OS-mailqueue

Determine length of sendmail mail queue (unsent email)

VZP_OS_HPUX-kcusage-nkihread

VZP HP-UX Kemnel Thread usage

VZP_OS_HPUX-kmon

VZP HP-UX state of the kernelimage

\VZP_OS_HPUX-mailperm

VZP HP-UX Permission of mail related directories and files

VZP_OS_HPUX-mailqueue2

Sledovani zaplneni adresare ve ar/spoolimqueue

VZP_OS_HPUX-mailqueue3

Sledovani fronty mailu ve var/spoolimqueue

VZP_OS_HPUX-mount

VZP HP-UX Monitor access to mounted filesystems

VZP_OS_HPUX-vg

Free physical memory extent

Monitoring filesystéma /arch

Meze: 75%-Warning, 80%-Minor, 85%-Major, 90%-Critical

Monitoring filesystéma /oracle

Meze: 90%-Major, 93%-Critical

Monitoring filesystéma /stand

Meze: 50%-Major, 70%-Critical

Monitoring filesystém /opt

Meze: 95%-Major, 98%-Critical

Monitoring filesystéma - ostatni (/usr, /, /tmp, /home, /var,

Meze: 80%-Major, 90%-Critical

Monitoring procest

areader

cron

inetd

mail

NTP

ovpa

print

SNMP

sysiog

veritas.
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i parametry - HP Agent (vzorek

sbiranych metrik)

GBL_CPU_TOTAL_UTIL CODA GBL_CPU_TOTAL_UTIL

% vyuziti CPU

TBL_FILE_TABLE_UTIL TBL_FILE_TABLE_UTIL

% vyuzit tabulky otevienych soubort

GBL_MEM_PAGEOUT_RATE GBL_MEM_PAGEOUT_RATE

pocet stranek na disk za sekundu

TBL_MSG_TABLE_UTIL TBL_MSG_TABLE_UTIL

% front momentaing v uzivani

GBL_NET_COLLISION_RATE GBL_NET_COLLISION_RATE

pocet kolizi za sekundu ve viech sitovych interface

TBL_PROC_TABLE_UTIL _TBL_PROC_TABLE_UTIL

% aklivnich procest v tab. procest

TBL_SEM_TABLE_UTIL TBL_SEM_TABLE_UTIL

% semaforti momentalné v uzivani

TBL_SHMEM_TABLE_UTIL TBL_SHMEM_TABLE_UTIL

% segmentu sdilené paméti momentalng v uzivani

GBL_SWAP_SPACE_UTIL GBL_SWAP_SPACE_UTIL

% swapovaného prostoru K dispozici
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Standardni monitoring Windows serveri

Seznam instalovanych management packii

Management Pack Verze FQDN servert

Active Directory Server 2000 (Discovery) 6.0.8203.0 x X X X X
Active Directory Server 2003 (Discovery) 6.0.8203.0 x X X X x
Active Directory Server 2008 and above (Discovery) 6.0.8203.0 x x x x x
Active Directory Server 2008 and above 6.0.8203.0 x X X X x
Active Directory Server Client 6.0.8203.0 x X X X x
Active Directory Server Common Library 6.0.8203.0 x x x x x
Exchange Server 2010 14.3.38.4. x X X x X
Exchange Server 2010 Report Library 14.3.38.2 x X X x X
Hewlett-Packard Pack 2200 x X X x X
Hewlett-Packard ProLiant Agentless Pack 3200 x X X x X
Hewlett-Packard ProLiant Monitored Library Pack 3100 x X X x X
Hewlett-Packard ProLiant Servers Base 2300 x X X x X
Hewlett-Packard ProLiant Servers SNMP Pack 2300 x X X x X
Hewlett-Packard Servers Core Library 2300 x x x x x
JEE Application Server Library 7.5.1038.0 x x x x X
JEE Template C: Views 75.1038.0 x x x x X
JEE Templates Library 7.5.1038.0 x x X x X
JEE Tomcat 5.x Web Application Server 75.1038.0 x x x x x
JEE Tomcat 6.x Web Application Server 75.1038.0 x x x x x
JEE Tomcat 7.x Web Application Server 75.1038.0 x x x x x
JEE Tomcat 8.x Web Application Server 75.1038.0 x x x x x
JEE Tomcat Web Application Server Library 7.5.1038.0 x x X x X
Microsoft SharePoint 2010 Pack Update for SCOM 2012 1000 x x x x x
Microsoft SharePoint 2010 Products 14.0.4744.1000 x x x x x
Microsoft SharePoint Foundation 2010 14.0.4744.1000 x x x x x
Microsoft SQL Server 2008 (Discovery) 6510 x x X x X
Microsoft SQL Server 2008 65.1.0 x x x x X
Microsoft SQL Server 2008 65.1.0 x x x x X
Microsoft SQL Server 2008 Analysis Services (Discovery) 6520 x x x x x
Microsoft SQL Server 2008 Analysis Services 65.2.0 x x x x x
Microsoft SQL Server 2008 Analysis Services (Presentation) 6520 x x x x x
Microsoft SQL Server 2008 Analysis Services (Views) 6520 x x x x X
Microsoft SQL Server 2008 Reporting Services (Discovery, Native Mode) 6520 x x x x x




Microsoft SQL Server 2008 Reporting Services (Monitoring, Native Mode) 6.5.2.0 B X X X X
Microsoft SQL Server 2008 Reporting Services (P Native Mode) 6520 x x x X x
Microsoft SQL Server 2008 Reporting Services (Views, Native Mode) 6520 x x x X x
Microsoft SQL Server 2012 (Discovery) 6510 x X X X x
Microsoft SQL Server 2012 6510 x X X X x
Microsoft SQL Server 2012 6510 x X X X x
Microsoft SQL Server Core Library 6510 x X X X x
Microsoft SQL Server Generic Dashboards 6520 x x x x x
Microsoft SQL Server Generic Presentation 6520 x x x x x
Microsoft SQL Server Library 6520 x X X X X
Microsoft System Center Application Monitoring 360 SLA 1000 x x x x x
Microsoft System Center C Manager 2007 6.0.6000.3 X x x x x
Microsoft Windows Hyper-V 2008 Discovery 6.0.6633.0 X x x x x
Microsoft Windows Hyper-V 2008 Monitoring 6.0.6633.0 X x x x x
Microsoft Windows Hyper-V 2012 R2 Discovery 7.1.10107.0 X x x x x
Microsoft Windows Hyper-V 2012 R2 Monitoring 7.1.10107.0 X x x x x
Microsoft Windows Hyper-V Library 7.1.10107.0 X x x x x
Microsoft Windows Server 2012 Internet Information Services 8 7.0.10165.0 x x x x x
Network - Core Monitoring 7.1.10226.0 x X X X X
Network Library 7.1.10226.0 x X X X X
Operations Manager APM 7.1.10226.0 x X X X X
Operations Manager APM Monitoring 7.1.10226.0 x X X X X
Operations Manager APM Library 7.1.10226.0 x X X X X
Operations Manager APM Library Resources (ENU) 7.1.10226.0 x X X X X
Operations Manager APM Reports Library 7.1.10226.0 x X X X X
Operations Manager APM WCF Library 7.110226.0 x X X X X
Operations Manager APM Web 7.110226.0 x X X X X
Operations Manager APM Web IS 7 7.110226.0 x X X X X
Operations Manager APM Web IS 8 7.0.9538.0 x X X X X
Operations Manager APM Windows Services 7.110226.0 x X X X X
Operations Manager Application Monitoring Library 7.110226.0 x X X X X
Process Monitoring Library 7.110226.0 x X X X X
System Center 2012 R2 Data Protection Manager Discovery And Monitoring 4.2.1126.0 x X X X X
System Center 2012 R2 Data Protection Manager Library 4.2.1126.0 x X X X X
System Center 2012 R2 Data Protection Manager Scale Override Pack 1000 x X X X X
System Hardware Library 7.0.8433.0 x X X X X
System Library 7.0.8433.0 x X X X X
UNIX/Linux Core Console Library 7.5.1005.0 x X X X X
UNIX/Linux Core Library 7.5.1005.0 x X X X X
UNIX/Linux Log File Monitoring Library 7.5.1005.0 x X X X X
UNIX/Linux Process Monitoring Library 7.5.1005.0 x X X X X
UNIX/Linux Shell Command Library 7.5.1005.0 x X X X X
UNIX/Linux View Library 7.5.1005.0 x X X X X
Web Application Availability Monitoring Library 7.110226.0 x X X x X
Web Application Availability Monitoring Solutions Library Resources (ENU) 7.110226.0 x X X x X
Web Application Monitoring Library 7.110226.0 x X X x X
Windows Azure 112380 x X X x X
Windows Azure SQL Database Monitoring 1540 x X X x X
Windows Azure SQL Database User Monitoring 1040 x X X x X
Windows Client Network Discovery 7.110226.0 x X X x X
Windows Client Operating Systems Library 6.0.6729.0 x X X x X
Windows Cluster Library 7.0.8433.0 x X X x X
Windows Cluster Library 6.0.7291.0 x X X x X
Windows Cluster Monitoring 6.0.7291.0 x X X x X
Windows Server 2003 Operating System 6.0.7230.0 x X X x X
Windows Server 2008 Cluster Library 6.0.7291.0 x X X x X
Windows Server 2008 Cluster Monitoring 6.0.7291.0 x X X x X
Windows Server 2008 Internet Information Services 7 6.0.7600.0 x X X x X
Windows Server 2008 Operating System (Discovery) 6.0.7230.0 x X X x X
Windows Server 2008 Operating System 6.0.7230.0 x X X x X
Windows Server 2008 R2 Best Practice Analyzer Monitoring 6.0.7230.0 x X X x X
Windows Server 2012 Cluster Library 6.0.7291.0 x X X x X
Windows Server 2012 Cluster Monitoring 6.0.7291.0 x x x x X
Windows Server 2012 Operating System (Discovery) 6.0.7230.0 x x x x x
Windows Server 2012 Operating System 6.0.7230.0 x x x x x
Windows Server 2012 R2 Cluster Library 6.0.7291.0 x x x x X
Windows Server 2012 R2 Cluster Monitoring 6.0.7291.0 x x x x X
Windows Server 2012 R2 Operating System (Discovery) 6.0.7296.0 X x x x X
Windows Server 2012 R2 Operating System 6.0.7230.0 x x x x X
Windows Server Cluster Disks Monitoring 6.0.7230.0 x x x x x
Windows Server Internet Information Services Library 7.0.10165.0 x x x x X
Windows Server Network Discovery 7.1.10226.0 x x x x X
Windows Server Operating System Library 6.0.7230.0 x x x x X
Windows Server Operating System Reports 6.0.7230.0 x x x x x
Windows Service Library 7.1.10226.0 x x x x x

Standard pro Integraci zprav z VMWare vCenter do OMU
(pouziva se u instanci, na kieré neni mozné aplikovat monitoring instalaci agenta, napF. u virtualnich appliances)
Do pole instance napiste seznam instanci, na které mé byt sledovani nastaveno a pipadné upravte limity, pfidejte nebo odeberte metriky
[instance  [Metrika operator Warning Major
|vM CPU Usage Is above 75 for 5 min 90 for 5 min |




VM Disk Aborts Is above 10 for 5 min 25 for 5 min

VM Disk Resets Is above 10 for 5 min 25 for 5 min
VM Fault Toler: Is equal to Moderate High

VM Max Total [ Is above 50 for 5 min 75 for 5 min
VM Memory Ut Is above 75 for 5 min 90 for 5 min
VM Network Ut Is above 1000 for 5 min 5000 for 5 min

VM State Is equal to None Powered off







