exLibris

H P e Ly

Saas SUBSCRIPTION AGREEMENT

This Baas Subscription Apreement (" Agreement”) is
made as of the Agreement Effective Dale (as defined
below), by and herween Ex Libris (Deutschland)

GmbH, a company incorporated under the laws of

Germany having its main office al Taskoeprucsirasse
[, 22761 Hamburg, Germany ("Ex Libris"), and
Moravian-Silesian Research Library in Ostrava,
contributory  organisation, an instilubion/company
incorporated under the laws of the Czech Republic and
having irs main effice al Prokefovo ndmésti | B02/9,
Moravskd Ostrava, 702 00 Ostrava, Crech Republic
("Customer"), This  Agreement  shall  become

effective on the day of iz publication in the register of

contracts  pursuant o Section 106 hereot (the

"Agreement Effective Date").

WHLEREAS, a list ol defined capitalized terms
appears in Annex G hereto.

WHEREAS, Ex Libris has the right o gran a
subseription to the SaaS Services set forth m Annex A
tr this Agreement, az such may be amended [rom nime
tir time {in a wniting signed by hoth parties) by the
addition of additional services {collectively, the "Saa%
Services'");

WHEREAS, Customer wishes to subscribe to access

and wse the Saas Services from Fx Libris onoa |

Software as a Service basis ("SaaS"), and to receive
services from Ex Libris, and Ex Libris wishes to
provide such a subscriplion to Customer via Saa% and
to provide services lo Customer, all subject to the
terms of this Agreement;

WHEREAS, Ex Libris' quotation for the SaaS
service (the "Initial Quotation") 15 appended herelo
as Annex B and made a part hereoll all subjeet o the
terms of this Agreement; and

WHEREAS, Subject to Customer’'s agreement, Ex
Libris may subsequently attach additional quotations
for additional services, setting forth prices applicable
tor this Agreement (the "Additional Quotations') 10
he appended hereto as annexes and made a part hereof
upom Custirmer’s signature (the Initial Quotation and
Additional Quotations, it any. will be collectively
refarred tooas the "Quotations”).

1. SUBSCRIPTION T{) Saal SERVICES

LI, In consideration of the full payment of the
annual subscription fee (the "Subscription Fee") for
the Sass Service. as set forth in the Quotalions, and
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SMLOUVA O PREDPLATNEM SLUZER SaaS

Tuto Smlowva o piedplatiném sluzeb Saa8 (déle jen
Soamlonyva™) weavirai Datem déinnostt Smlouvy (jak
je lento pojem vymezen nize) spolefnost Ex Libris
{Deutschland] GmbH, spoletnost zalodend  podle
prava  Spolkove republiky Mémecko, se  sidlem
Taskoepruestrasse 1, 22761 Hambure, SRM {dale jen

spoletnost  Ex  Libriv®), a  Moravskoslezski
videckad  knthowvma v Ostrave, plispévkowvi

organizace, instituce/spoleinost zalofena podle priva
Ceskeé republiky, se sidlem Prokesovo ndmésti 180249,
Moravska Cstrava, 702 00 Ostrava, Czech Republic
fddle jen Fdkawnik™). Tato Smlouva nabude
udinnosti okam#ikem jejiho uvefeméni v registru
smluv postupem dle elinku 10,6 téte Smlouvy (dale
jen .Datum Géinnosti Smlouvy™).

VZHLEDEM K TOMU, ZF seznam vymezenych
pojmii & vellkym podateénim pismenem Je uveden v
priloze G této Smlouvy,

VZHLEDEM K TOMU, ZE spoletnost Ex Libris je
opriviéna  poskyinoul  predplatné Slufeb  Saal
uvedend v pfiloze A této Smlouvy, ve enéni
piipadnveh zmeén (ve formé pisemnébo dodatky
podepsaného obdma smluvaimi stranami) pridanim
dalsich slufeb (spoletne dale jen . Sluiby Saa%"),

VZHLEDEM K TOMU, #E Zakarnik ma zdjem
predplatit s1 plistup ke Sluzbam Saas poskytovanym
spoleénosti Ex Libris v podobé sluzby Software jako
slugha® {,, Software as a Service”, dile jen | SaaS") a
Jefich  vyuzivani @ plijimat sluzby  poskytovane
spoleénosti Ex Libris a ZE spoleénost Ex Libris ma
rajem poskvtovat Zakaznikowvi takove predplaine
prostfednictvim  Slufby  Saas & poskotovar
Zakammikovi sluzby, to vie v souladu s podminkami
teto Smlouvy,

VZHLEDEM K TOMU, ZE cenovd nahidka
spolecnosti Ex Libris na Sludby SaaS (dale jen
LJPoddtefni cenovd nabidka™) je pfipojens k této
Smlouve jakojeji pritoha B a tvofi jeji soudast, to vie
vsouladu s podminkami této Smlouvy, 3

VZHLEDEM K TOMU, ZE spoleénost Ex Libeis je,
bude-li s tim Zakaznik souhlasit, opravnéna nasledné
ptipojit daldi cenové nabidhey na dalsi sludby, uvidsjic
ceny plainé pro tute Smlouvu (dale jen , Daldi cenové
nabidky™), kieré budou phipojeny k této Smlouvd jako
jeji peilohy a budou po podpisu Zdkazoikem tvodil jojl
soutdst (Podatednl cenovd nabidka a ptipadné Dalgi
cenoyé nabldky budou dale spoledn venatovany jako
SLenové nabidky™l

L PREDPLATNE SLUZEB Saas

1.1 Jako protiplnéni za aplaou ahrade rodniho
udastnického  poplatku  (dale  jen | Ufastnicky
poplatek™) za SluFbu Saal, klery je stanowven v
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subject to all the terms and conditions hereof, Ix
Libris hereby grants to Customer the right to access
and use the functionality of the SaaS Service (the
“Subscription™). as outlined in the Ouotations
(including, without limitaton, any limitation of use o
specific locations and Named Users and other use and
access restrictions as set forth in the Quotarion), during
the corresponding subscription period, as well as (1)
related materials such as Documentation {as defined
below) o the extent then available, and (i) if
applicable, third party data that may be accessed via
the Saa%s Service ("Licensor Data").

.2, As between the parties, all rights, title and
interest, including without limitation, patent rights,
copyrights, trade secrets, trademarks, service marks
and other intellectual property rights, and any
poodwill assogiated therewith, in and to the Saas
Service, related Documentation and all reproductions,
derivatives, corrections. modifications, enhancements
and improvements thereof, including anonyvimized
statistical data derived from the usage of the SaaSs
Service, are and will remain at all times owned by Ex
Libris. Other than the rights explicitly granted to
Customer hercunder, all rights are reserved to and
shall remain solely and exclusively proprietary to Ex
Libris.

2. SERVICE LEVEL:; SUPPORT:; OTHER
PROVISIONS
2.1, L[x Libris will make the SaaS Service available

lo Customer in accordance with the Saa8 Service
Level Apreement sel forth in Annex D (the "SLA"). In
addition, Ex Libris shall provide Cusiomer with
ohgeing support services relating to the Saas Service,
as specified in the SLA (the "Support Services™), Ex
Libris will provide access 1o all  approprate
documentation for fixes, releases, or upgrades Lo the
Saal Service: For the sake of clarity, Supporl Services
do nol melude on-site services.

2.2, Provisions applicable to a specitic SaaS
Service may be set forth i Annex F hereto, and/or in
the relevant Cuotation, and form a part of this
Agresment,
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Cenovych  nabidkach, a v souladu se viemi
podminkami téte Smlouvy timlo spoleénost Ex Libris
udéluje Zakaznikowi préve na pristup a uiivani
funkecionality Slu?by Saa8 (déle jen Predplatné™),
jak je popsano v Cenovyceh nabidkich (zejména
vietng jakéhokali omezeni uZivini na konkréini mista
a Jmenovand ufivatele a jind omezeni uFivini a
pristupu uvedend v Cenové nabidee) po pislugnou
dobu  trvani predplaméhe a rovné:  wéemd  {1)
souvisejicich materiali, jako je Duokumenlace (jak je
tento pojem vymeren nize) v rossahu, v némi bude v
dangm okamziku k dispozici, a (i) piipadné dal Fetich
osob, k nim? lze prostiednictvim Slufby Saal ziskat
piistup (dile jen  Data poskytovatele licence™).

1.2 Ve vziahu mezi smluvnimi strandami jsou (g vidy
zhstanou) vedkerd prava, pravni dituly a ndroky,
Zejména patentovd priva, astorskd prive, obchodni
tajemstvi, ochranné znamky, ochranné snamky pro
sluzby a jind souvisejici prava dugevnilo viasinicivia

jakykoli souvisejiel poodwill ve vatahu ke Sluibd

SanS, souvisejici Dokumentaci a velkerym jejich
rogmnozeninam, odvozenindm, opravim, Opravam,
vylepienim a zdokomalenim, yeeind
anonymizovanvch statistickyeh  dat ziskanyeh  #
uzivini Sluzby Saa8, ve viastniclvi spoletnost Ex
Libris, Kromé prav wyslowni vdélenveh Zikaenikovi
na ziklade réto Smlouvy jsou veikerd priva vyhrazena
spolecnostt Ex Libris a slstivail v jeiim vihradnim
viastnictvi,

2. UROVEN SLUZEB, PODPORA, OSTATNi
USTANOVENI

2.1 SBpoletnost bx Libris zplistupni Zakaznikovi
Slufbu Saas v souladu se Smlouvou o drovni sluzeb
Saa% uvedenou v pliloze D (,5aaS Service Level
Agreement”, dale jen ,.SLA") Spolefnost Ex Libris
bude dale poskytovat Zakaznikovi pribéine sluzby
podpary souviseiicl se Sluzbou Saas, jak je uvedeno v
SLA (dale jen . Slugby podpory™). Spolefnost Ex
Libris  poskvine pfistup ke wiem relevantnim
dokumentdm pro opravy, nove verze nebo upgrady na
Sluzbu Saa8, Pro vyloudeni pochybnosti se uvadi, ze
Sluzby podpory nezahrnuji sluzby poskytované na
misLe

2.2 Ustanoveni vatahujict se na konkréind Sluzbu Saas
mohou byt uvedena v piiloze F o Smlouvy a‘ncho v
pHisliiné Cenové nabidee a bvofi soulisl o
Smlouvy.

3. IMPLEMENTATION AND OTHER | 3. IMPLEMENTACE A DALSI SLUZBY
SERVICES
3L In consideration of the full payment of the | 3.1 Spoletnost Ex Libris poskyine Zikaznikovi za

Implementation Fee as set frth in the Quetation, Ex
Librs shall provide the Customer the implementation
services as specified in Annex E attached hereto (the
"Implementation Services'), Additional
implementation services, if requested by Customer, may
be specified in the Quatation together with an additional

L]

Oplnon hradu Poplatku #a implementaci avedencho v
Cenove nabidee sluzby implementace uvedend v pliloze
E této Smlouvy (déle jen . Sluiby implementace).
Daldi slufby  implementace mohou byt na Zadost
Zakaznika wvedeny v Cenové nabidee spolu s
dodateénym poplatkem za implementaci. Smluvni strany
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implementation fee. The parties will munally agree upon
a suitable implememation schedule for the abowe
specified services.

32, Customer agrees o perform the tasks assigned o
it in the Implementation Services. It 1s understood that
effective communications and cooperaiion between Ex
Libris and the Customer are essential ingredients to the
success of the Implementation Services, To such end,
cach Party shall designate a project coordinator whe will
serve as principal contact tfor the techmical and business
communications with respect to the Implementation
Sarvices.

33, If the Customer uses non-Ex Libris programs or
services ("' Third Party Programs'') that interoperate
with the SaaS Service, the Customer acknowledges that
such Third Party Programs may access Customer Data on
and exchange data with the Saa% Service as parl of the
interoperation and support ol such Third Party Programs.
Ex Libris shall not be responsible for any disclosure,
modification or deletion of Customer Data resulting from
any such data access or exchange by Third Parly
Programs.

24 I Customer wishes to order additonal raining
or other professional services, Ex Libris shall provide
a guolation in accordance with s standard daily rates
plus travel and subsisience expenses.

4. CHARGES AND PAYMENTS

4.1,  Thetotal annual Subscription Fee for the use of
the Saas Service, as well as the fee tor services, ifany,
15 as set forth m the Quotations and 1s pavable in the
currency set forth therein, Payment is due as set forth
in Annex C and is non-refundable. Prices for the
Subscription Fee and other services may be increased
by Ex Libris from fime fo time upon notice lo
Customer, but not more than 5% per year for the
relevant scope/parameters specified in the Quotations;
provided that with respect ro the Primo and SI'X Saas
Service Subscriptions, such increases may nol he
applied until after the Indtal Term of  such
Subscriptions  for the relevanl scope/paramelers
specilied in the Quaotations.

4.2, All prices and fees stated in this Agreement and
any COuotation exclude all applicable value added tax
or any other diveet or indireet tax, charge, duty or
assessmenl, all of which shall be added to the tees and
paid by Customer (except for taxes based upon Ex
Likris! net income), Payment of the fees specified in
the Quatation shall be made withowt deduction or
withhalding of any amount, fax or government charge.

If the Customer is a tax-exempl institution, the |

Customer will supply Ex Libris with appropriate
certification of ifs tax-exempt status within ten (1)
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seveajennd dohodnou na vhodném  harmonogramm
tmplementace vyie uvedenyeh shikeb.

3.2 Zakarik se zavazuje phnit dkoly, kleed mu byly v
ramel SluZeb implementace svBfeny. Smluvni strany
berou na védomd, Ze efeldivni komunikace a spoluprace
mezi spoleénosti Ex Libris a Zakamikem jsou nezhyimou
soudast uspécha Slnzeb implementace. Za timlo udelem
uréi kazdda ze Smluvnich stan koordindtora projeke,
Kery bude pisobit jako hlavni komtakini osoba pro
technickou a ebchodni kemunikaci tvkajici se Slufeb
implementace,

33 Pokud Zakasnik wyizivd programy nebo sluzby
jinyeh poskytovaielil, ne? je spoletnost Ex Libris (ddle
jen | Programy tFetich osob™), kieré fungujl v
soudinnost se Sluzbami Saas, bere Zakazntk navadomi,
e Programy felich osob  mohou  mit  plistup
k Zakarnickym dattim a sdilet data se Sluzbami Saas pro
soudinnost 5 @mile Programy tketich osob a jejich
podporu. Spoleénost Ex Libris nenese odpovédnost za
Fadné sdéleni, tpravy nebo vimar Zakazniclaich datv
disledbi inkovdho spiistupnéni nebo sdilent dat e strany
Programi retich osoh,

34 Bude-li mit Zakarnik zajem ohjednat si dalsi
dkoleni nebo jing odbornd  slufby,  pledlofi mu
spolecnost Ex Libris cenovou nabidku v souladu se
svymi standardnimi dennimi sazbami, s pFipodtenim
cestovného a diet,

4, POPLATKY A UHRADY

4.1 Celkowy rotnl Uzivatelsley poplatek za vyuZivani
Slufeb SaasS 1 pripadny poplatek za sludby jsou
uvedeny v Cenovych nablidlicich a liradi se v méné v
techto nabidkach uvedené. Uhrada je splatma v souladu
5 pritehou C a je nevratnd, UZivatelsloy poplatek i ceny
jinweh slufeb je spolefnost Ex Libris opravogna
prilezitostng na ziklade ozndmeni Zakaznikovi zvyiit,
aviak nejvyie o 5 % rodnd  pro piisluing
rozsah/parametry, jed jsou uvedeny v Cenowvych
nabidkach; piicems co se tyka UZivatelskych poplatkd
i vyuiivani Sluzeb Saa% Primo a SFX, tato navyiend
mohou byl aplikoving af po aplyouti Poldtedni doby
platnosti - wechty predplainyeh pro plisludny
rogsah/paramelry, jed jsou wvedeny v Cenovych
natidkéch,

4.2 Vedkeré ceny a poplatky wvedené v Lo Smiouve
a jakeékoli Cenové nabidce jsou uvedeny bez piisluing
dané z pfidang hodnoty a jakvehkoli jinyeh piimych &
nepfimych dani, poplatki, cel &1 vemeéra, kleré vidy
budou k poplatklim plipodteny a bude je hradit
Zakarnik (5 wvyjimkou dani =z Cistého pfijmu
spolecnosti Ex Libris), Poplatky uvedené v Cenove
nabidee budou ulirazeny bez odeCteni nebo srazky
jakélali ¢astly, dang nebo sprivniho poplatku, Je-li
Lakaznik instituci osvobozenou od dang, piedlozi
spoletnostd Exo Libris pFisluiné potvrzeni o svém

| osvobozeni od dang, pridem? tak uéini do deseti {10)
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days ol the Apreement Effective Date and  wall
prompily notily Ex Libris of any change to such slalus.

5 DOCUMENTATION

Fx Libris shall make available in electronic format at
no eost to Customer, all standard materials published
by Ex Libris for use by subscribers to the Saab
Service, inclading  manuals and  other  relevant
materials and documentation, as updated from time to
time (“Documentation™), Customer may print or
copy Documentation as neaded, provided all copyright
notices are ncluded and, with respect to any such
materials not made publicly available by Ex Libris,
distribution  of said copies complies  with the
confidentiality provisions of this Agreement,

. PROTECTION FROM THIRD PARTY IP
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dnt od Data dcionostt Smlouvy, a neprodleng
uvitdomi spolednost Ex Libris o jakékoli zméne tohoto
slatusu.

5 DOKUMENTACLE

Spaletnost Ex  Libris  poskylne  Zdkaznikovi v
eleltronické podobi besplatnd velherd  standardni
materidly  zvefejfovant spolefnosti Ex Libris za
aéelem jejich wyuFivani pfedplatiteli Slufeb Saal,
viems manudld a dalgich relevaninich materiall a
dokumentace, v plainém  amiEni (dale  jen
SDokumentace™).  Fakarnik  jo opravogn i
Dokumentac dle potfeby vytisknout nebo okoplrovat,
a to pod podminkow, #e v ni budow wvedena veskerd
oynameni o autorskveh privech, a 2e, pokud jde o
piipadné takové malerialy, klerd spolecnost Lx Libris
nexvefejnila, bude rosSifovani Wehlo kopii probihat v
souladu & pstanovenimi 1élo Smlouvy o zachovini
ditvérmosti,

6. OCHRANA PRED PORUSENIM  PRAV

INFRINGEMENT

6.1, Ex Libris will defend Customer to the extent
any claim, suit, action or proceeding (each, a
"Claim ") brought by any thivd party against Customer
alleges  that  the Saa%  Service  infringes  or
misappropriates  any  copyright, trade secret  or

trademarl, and shall pay any amounts awarded by a:

court pursuant to such Claim or amounts paid to scttle
the Claim. Ex TLibris' obligation pursuant to this
paragraph shall not extend to any Claim based on any
alleged infringement arising from any use of the Saa8
Service other than as permitted by this Agresment.

6.2, The obligations set torth in the immediately
preceding paragraph shall be subject to the Customer
(i) giving Fx Libris prompt notice of such Claim; (ii}
giving Fx Libris the sole authority to defend or settle
such Claim; and (iii) providing full cooperation in
such defense or settlement at Ex Libris' expense and
not taking any action that prejudices Fx Libnis! defense
or settlement of such Claim.

6.3, If the Saa% Service becomes the subject of a
Claim, or in Ex Libris' opinion is likely to become the
subject of a Claim, then Ex Libris may, at ifs expense
and epton, either: (a) replace or modify the SaaS
Service lo make it non-infringing, while maintaining
equivalent functionality; (b) procure for Customer the
right {0 connnue wsing the Saa% Service pursuant to
this Agreement; or (¢ termunate this Agreement and

refund 1o Customer, on a pro-rala basis; the amount of

any Subseription Fee that Ex Libris has received from
Customer for the period berween the elfective dae of
termination of the Agreement and the expiration of the

DUSEVNIHO VLASTNICTYI TRETICH OS0B

.l Spolefnost Ex Libris bude Zakaznika branit v
rowsahu, v jakém jakykoli ndrok, faloba nebo Fizeni
(dale jen jednotlive . Narok™) injciovand jakoukoli
treli osobou vidd Sakaznikovi bude veedit, #e SluZba
Saa8 porufuje neho snenFivd jakékoli autorske pravo,
ohchodni tajemstvi nebo ochrannou zondmbou, a whrad(
Jakékoli castky pFiznand soudem na zakladd takového
Miaroku nebo &dstky uhrarend zu Gfelem vy pofidani
Miroku. Povinnest spolefnosti Ex Libris podle tohoto
odstavee se nevelshuje na Zadny  jiny  Narok
vyplivajiel # jakéhokoli odanéhe porudenl wyde
uvedeného vyplyvajictho # jakéhokols uZivani Slugby
Saa8, ne? juky dovolyje tato Smilouva.

6.2 Povinnosti uvedené v bezprostfednd
predehizejicim  odstavel sou podmingny tlm, 2e
Fakarnik i} o takovém Niarokue spoleénost By Libris
neprodlend informuge, 1) wdeli spolefnosti Ex Libris
vyluéné opravnéni branit se prot takoviému Naroku
nebo v souvislostl 5 nim uzavFil narovnani o a i)
poskytne v souvislosti s touto  obranou  nebo
naroyvianim plnou soudinnost na naklady spolednost
Ex Libris a neuéini Zadné kroky, kterymi by byla
dotéena obrana spolefnosti Ex Libris nebo narovnani
voaouvislost s takovim Narokem,

6.3 Stane-li se Sluzba SaaS predmeétem Néaroku nebo
je-li to podle nazoru  spolednosti Exo Libris
pravdépodobng, je spoleénost Ex Libris opravniéng na
své naklady a dle svého uvazeni bud” a) nahradit nebo
upravit Sluzbu 5aas tak, aby neporutovala nic 7 vyvie
uvedeného, piitemz musi byt zachovina ekvivalentni
funkecionalita, b) zajstit  Zdkagnikovi  prive
pokradovat v uZivani Sluzby Saa’ podle této Smlouvy,
nebo ¢} ukondit tuto Smlouvu a vratit Zakaznikevi
pomérnon  dast  Uéastnického  poplatku,  ktery
spolednost Ex Libris od Zakaznika obdrela za obdobi
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subscription period for which the Subscrniption Fee has
been paid.

=
fa

LIMITATION OF LIABILITY

7.1 Ex Libris does not asswme any liability in
respect of (1) aceess o and/or violation of copyright,
privacy, database rights or trademark protection of any
Licensor Data, third-party  data or  mformation
resourees stored with, or accessible through, the SaaS
Service (including data made avaiable by or on behall
of custemers): (1) the content or accuracy of Licensor
Drata or data posted by or an behalf of customers; and
(iii] adverse effeets if any, due to any modification or
adaptation made by Customer in the SaaS Service
without Ex Libris' express and prior written consent.

7.2, Innoevent shall Ex Libris be lable for indirect,
incidental, special, punitive or consequential damages
or for cover or for loss of revenues or profits arising
trom or relating to this Agreement (including without
limitation, performance of the Saa% Services or any
other service in connection therewilh), even il Ex
Libris has been advised of the possibiliy ol such
damages. In no event shall Ex Libris’ aggregate
liability arising from or relating o this Agreement
i including without limitation, performance of the Saal
Services or any other service in connection therewith)
exceed an amount equal to the towal amount of
Subscription Fees actually paid by Customer for the
relevant SaaS Service during the twelve (12) months
prior to the first incident oul of which liabiliny arose.
The existence of more than one claim or suit will not
enlarge or extend this lmitation,

T3, Licensor Data is provided “as is7. EX LIBRIS
WARBANTIES AND REPRESENTATIONS ARE
LIMITED 10 THOSE SET FORTH HERETN, AND
IT DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, [N CONNECTION WITH
THE SAAS SERVICE, OTHER SERVICES AND
ANY DATA ACCESSED THROUGH THE SAAS
SERVICE, INCLUDING WITHOUT LIMITATION
THE WARRANTIES OF MERCITANTABILITY,
FITNESS FOR A PARTICULAR PURPOSLE, AND
MNON-INFRINGEMENT. EX LIBRIS MAKLES NO
REPRESENTATION OR WARRANTY THAT THE
IUSE OF THE 5AAS SERVICE WILL BLC
UNINTERRUPTED OR CRROR-IREL,

8. CUSTOMER'S UNDERTAKINGS

8.1, Customer agrecs not to (i) make the Saas
Service or the Licensor Data available inany way for
the use or benefit of any unauthorized party and shall

Lx Libris Confidential Informarion @ Divérne informace spoledaosty Ex Libriy

od data a&innost ukontend Smlouvy a uplynuti doby
predplainého; za niz byl Uastnicky poplatek uhrazen.

7. OMEZENI ODPOVEDNOSTI

7.1 Speleénost Ex Libris nenese Zadnou odpovédnost
v souvislosti s i) pFistupem amebo  porudenim
autorskyeh prav, soukremi, priv k databdzim nebo
ochrany ochrannyveh znamek k Jakymkoli Datim
poskytovatele licence, ddajum  tletich osoh nebo
zdrojim informact vlofenym v ramei Slufby SaaS
nebo dostupnym jejim prostfednictvim {véetnd dat
poskytnutyeh zakazniky nebo jejich jménem), i)
obsahem nebo pfesnosti Dat poslodtovatele licence
nebo dat zverejnénych zakazniky nebo jejich jmeénem
a iif) pripadnymi neptiznivymi Géinky wplyvajicimiz
jakékoli zmeény nebo Gpravy ShuFby SaaS provedent
Lakaznikem bez vyslovného predchozihe pisemného
souhlasu spolednosti Ex Libris.

7.2 Spoletnost Lx Libris neni v Zadném peipade
odpovédna za nepiime, nahodné, zvlasini, sankéni ani
ndsledné fkody ani za kryti uslveh vynosid ¢ uilého
zisku wyplyvajicich -z této Smlouwy nebo s ni
souvisgjicich (zeiména z poskytovani SluZeb Saak
nebo jakékoli jiné sluzby v souvislost s nimi), ato ani
v pripadé, #& byla spoletnost Ex Libris na meZnost
venikn  takovyeh  ikod  upozomnéna. Celkova
odpovédnost spoletnosti By Libris wyplivajici z téeo
Smlowvy nebo s ni souvisejici (zeiména z poskyiovim
Sluzeb 5aa% nebo jakékoll jind slufby v souvislosti s
nimip v 2adném piipads nepfesahne éasthu rovnajici se
celkoveé vl Utasinickyeh  poplatkdl  skutedne
uhrazenych Zikarnikem za ptisluSnou Sluzbuy Saas
béhem dvanacti (12} mésicd predchazejicich prvni
uddlost,  nif edpovédnost vyplyvd. Existence vice
ned jednoho ndroku nebo Faloby nemd za nasledek
evitsent rozsahu tohoto omezeni nebo jeho rozsireni.

7.3 Data poskytovatele licence jsou poskylovana | juk
stoji &  les®. ZARUKY A PROHLASENI
SPOLECNOSTI EX LIBRIS 150U OMEZENY NA
ZARUKY A PROHLASENT UVEDEMA ¥ TETO
SMLOUVE A SPOLECNOST  EX  LIBRIS
VYLUCUJE VESKERE DALSI VYSLOVNE Ci
KONKLUDENTNI ZARUKY V SOUVISLOSTI SE
SLUZBOU SAAS, JINYMI SLUZBAMI A UDAJL,
K NIMZ JE PROSTREDNICTVIM SLUZBY SAAS
PRISTUPOYANO, ZEIMENA ZARUKY
PRODEINOSTI, VIIODNOSTI PRO KONKRETNI
UCEL A NEPORUSOVANI PRAV TRETICH
OSOB. SPOLECNOST EX LIBRIS NECINT ZADNA
PROHLASENI ANI NEZARUCUJE, ZE BUDL
SLUZBA SAAS POSKYTOVANA NCPRETRZITE
A BLZCHYBNL

8. ZAVAZKY ZAKAZNIKA
3.1 Zakarnik se zavazuje. #e i) nijak nespristupni

Sluzbu 5aa8 ani Data poskytovatele licence za ticelem
Jjejich uzivani neoprivnénou osohou nebo prospéchu
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use commercially reasomable  efforts to prevent
unauthonzed access oo use of the Saa% Service or
the Licensor Dala, and shall notify Ex Libris as soon
as posstble alter 1l becomes aware of any unauthorized
access or use; (1) copy, modify, create derivative
works fromor use the SazS Service, the Licensor Data,
the Documentation or related materials or other
proprictary information received from Ex Libris, in
whole or in part, other than as exprossly permitted by
this Agreement, unless Exo Librs so consents in
writing; (111} engineer, decompile  or
disassemble the Saal Service or any components
thereot” except as expressly authorized by law; (iv)
viglate or abuse the password protections governing
access 1o and vse of the Saa8 Serviee; (v)] remove,
deface, obscure, or alter Ex Librs' or any third party's
copyright notices, bademarks or other proprietary
rights notices alfixed to or provided as part of the SaaS
Service. the Licensor Data andfor the Documentation;
{vi) use any robal, spider, seraper, or other automated
means o access the 5aas Service or the Licensor Data
for any purpose withouw! Ex Libris' written consent;
{vii) use or display Saa8 Service logos differing from
Fx Libris’ own wilhout Ex Libris® prior approval,
which shall not be unreasonably withheld; {(viii) stare
information or materials o the Saa8 Service that
violales a third party's rights or breaches applicahle
lawe; andfor (ix) use the Saa% Service, the Licensar
Data or the Documentalion in & way which would
violate any applicable laws, rules and regulations,

FEWOTHC

8.2, Customer apgrees o mamtan the SaaS Service,
any non-public Documentation and related materials
confidential, and may disclose the Saa% Service and
related materials to its employvees or agents to the
extent that such disclosure is necessary to Customer's
use of the SaaS Service, provided that Customer takes
reasonable steps to ensure that such information is not
disclosed or distributed by such emplovess or agents
in contravention of the provisions of this Apreement,

8.3, Customer agrees to abide by the access and use
restrictions  set  forth  in the Quotaton  and
Doecumentation, and to refrain from any use of the
Saas Service that is not expressly permitied by his
Agreement or the Documentation.  Specifically, but
wilhout Hmitation, Customer underlakes to refrain
[rom performing penetration tests or using the Saa%

Ex Libris Confidential Information / Dilvérieé informace spofednosti Ex Libriy

neopravoénd osohy o vynalozi dsili, Kterg je =
obchadniho  hlediska  pHimidfend,  aby  zabranil
neopravoéndmu pristupu ke Sluzbé Saak nebo Datfim
poskytovatele licence nebo jejich neopravndnému
uFivani, a bude o této skulednosti spolednost Bx Libris
informovat oo nejdfive powd, co se o takovém
neopravoéném pristupu nebe pouZitl dozvi, i} nebude
hez pizemméha souhlasu spoleénosti Ex Libris Sluzbu
SaaS, Data poskytovatele licence, Dokumentaci &
souviselic! materidly nebo jind vyhrazene informace,
leteré od spolefnosti Ex Libris ziskd, zcela ani zéasti
kopirovat, upravoval ani 2 nich vyivatet odvozena
dila, s wvyjimkou pipadd, kdy w0 tato Smlouva
vysloyng  dovoluje, i) nebude v souvislost se
Slezbou Saa% ani jejimi komponenty provadét zpéing
mzenyrstvi a nebude $lufbu Baak ani jejl komponenty

| dekompilovat ani demontoval, s vyjimkou pripadi,

]

ledy mu to wislownd dovolujl privod pledpisy, iv)
nebude porudoval ani zncuZival zabezpedent heslem,
kterd chrini pfistup ke Sluzbe Saab a jeji vyudivani, v)
nebude  nidil, odstrafioval, zakryvat  ani  ménit
pEndment spoleénosti Ex Libris nebo thetich osob o
autorskych pravech i ochrannych znamkich ani jing
ornameni o vlastnickyeh pravech, kierd jsou phipajena
ke Sluzhé Saal, Datim poskylovalele licence a'nebo
Dokumentaci nebo  jsou  poskytovana v réamei
uvedeného, vi) ncbude bez pisemného souhlasu
spoleénost Ex Libris pro 2hdny tel vyuzivat Zidného
robota, program Lypu spider (crawler), Zhdny ndstrof
proo scraping ani jiné automatickd prostfedky pro
pristup ke Sluzbd Saab nebo Datim poskytovatele
licence, wvii) nebude bez predehoziho  souhlasu
spoleénost Ex Libris pouZival ani zobrazovat jind loga
Sluzhy Saud, nez jsou vlastoi loga spoletnosti Ly
Libris, pfitemz lento souhlas nebude bezdivodng
odpiran, viii) nebude v rdmei Slugby Saal ukladatl
informace ¢ materidly, kieré poruSuji prava tietich
osob nebo prisluing praval predpisy ani ix) nebude
vyuZival Sluzbu Saa%, Data poskytovatele licence
nebo Dokumentact episobem, kiery by porudoval
jakeékoli prislusng pravni a sprivoi pledpisy,

B2 Fakasnik se ravaruje zachovavat divdtnost
Sluzby Saa8. jakékeli nevefeiné Dolumentace a
souvisejicich materidld a je oprdvoén poskyinout
informace o Sluzbeé Saal a souvisejicl materialy svem
Zamastnancim nebo zastupedm v roesahu, v jakém to
bude nezbymé pro vyuiivani  SluZby  Sae¥
Zikarnikem, za piedpokladu, #o piijme piiméfensd
apatfeni, aby zajistil, #e tyto inlormace nchudou
témito zamastnanci nebo zdstupel poskyloviny neho
roziifoviny v rozpon s ustanovenimi tto Smlowvy,

8.3 Zakaznik se zavaryje dodrzoval omezeni piistupu
auzivini uvedend v Cenové nabidce a Dokumentaci a
zdrzet se jakéhokoli uzivani Sluzhy Saas, kleré tato
Smlouva nebo Dolumentace vyslovng nepovoluje.
Aikarnlk se zejména zavazuje, Ze nebude proviadat
penetracnl testy ani vivuzivat Sluzbu 5aas jinak nef v
ramei sve béine finnostl,
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Service in any manner other than in the ordinary

course ol Cuslomer's regular activities.

8.4, Tothe extent that any third party brings a claim
against Ex Libris alleging that information provided to
the Saas Service by or on behalf of Customer violates
a third party’s rights or breaches applicable law,
Customer will defend the claim and pay any resuliing
judgment or nepotiated settlement. The obligation set
forth in this Secticn 5.4 shall be subject to Ex Libris
(i} giving Customer prompt notice of such claim; (i)
giving Customer the sole authority to defend or seitle
such claitm; and {iil) providing full cooperation in such
defense or settlement at Customer’s expense and nol
taking any action that prejudices Customer's defense
or settlement of such claim.

8.5, Inorder roallow lor proper implementation and
operalion of the Saas Service, Customer shall meet
and maintain the technical prereguisites set forth in the
Documentation, Customer shall be solely responsible
for upgrading to the then-current minimunm browser
requirements as defined by Ex Libris from time to
time. Ex Libris shall provide Customer with no less
than six months’ prior writen notice of any change in
the minimum browser requirements.

9. CUSTOMEHR DATA

.1, *Customer Data” means  any  business
information, personal information o other data which
Customer stores, or provides to Ex Libeis for storing and
processing, in the SaaS Services. The Cuostomer shall
own all rights, wrle and interest i and o all of the
Cuatomer Data and shall have sole responsibility for the
legality, reliability, integrity, accuracy and guality of the
Customer Data. Nathing in this Agreement shall be
interpreted o ransfer title or ownership of the Customer
Data 1o Ex Libris or any other party.

G2, Ex Libris agrees during the Term to imiplement
reasonable scourity measures to proteet and backup
Customer Data and will, at a minimuwm, atilize industry
standard security and backup procedures.

93 Customer acknowledges that use of the SaaS
Services may involve providing personal informarion
about Customer's permitted users, such as its staft and
patrong, and other third parties to Ex Libris for storing
and progessing in the SaaS Services ("Personal
Information} and the Customer shall be responsible for
having all necessary righis o collect and process or
allow collection and processing  of such Personal

Ex Libeis Confidentiol Information ¢ Divérng informace spolednasti Ex Libris

8.4 Polud urita téetl osoba vanese vidi spoleénosti Ex
Libris narok. pritemz bude twvedit, Ze informace
poskytnuté  slufbeé SaaS Zakaznlkem nebo  jeho
Jmdnem poruduji prava tfetl osoby nebo platng pravni
predpisy, je Zdkaznik povinen se proti tomuto naroku
branit a whradit édsthu veplyvajicl ze souvisejiciho
rozsuclu & narovnand ve formé dohody, Povinnost
uvedend v tomto dlanku 84 je podminéna tim, Ze
spoleénost Ex Libris §) Zdkaznika o takovém nirokuy
neprodiend inlormuje, 1) udéli Zakaznikovi vyluéneé
opravinéni branil se proti takovému naroku nebo v
souvislosti s nim wzavitil narovodnl a i) poskytne v
souvislosti s toulo obranou nebo narovndnim plnou
soudinnost na ndklady Zakarntka a neutinl zadné
kroky, kierymi by byla dotéena obrana spolednosti Lx
Libris nebo narownani v osouvislosti s takowvym
narokem

8.5 Pa ucelem Fadné implomentace a provozu Slazhy
SaaS je Zakasnik povinen spinit a zachovaval
technicke predpoklady stanovend v Dokumentaci.
Fakarznik nese wyhradni odpovidnost za akivalizac
svého prohlizede za dcelem splnéni  akiudlnich
minimélnich pofadavki na prohliZzed stanovenych v
pislutném  okamziku  spolefnosti Ex Libris
Spaletnost Ex Libris pisemng oznami Zikaznikovi
jakoukoli zménu mimmalnich pozadavki na prohlized
nepmeng fest mésichd pfedem.

9, FAKAZNICKA DATA

0.1  Zakaznickymi daty" se rozumi jakeékoli obchodni
informace, ozebni tdaje nebo jina data, kters Zakamik
uklida nebe poskyviuje spoleénosti Ex Libris za Déelem
jejich okladanl a zpracovdni v ramei Sluzeb SaaS.
Ziakaznik je vlasmikem veileerych prav, pravnich tituli
a narokt ke viem Zakaznickym datim a nese vyhradni
odpovédnost  za  jejich  zédkonnost,  spolehlivost,
spriviost, presnost a kvalitn Zadné ustanoveni této
Smlouvy nelee vwklddat tak, #e by na zikladé ngj
dochizelo k prevodu jakéhokoli mdroku &1 viastnického
prava k Datbm wakaznika na spolecnost Ex Libris nebo
Jakoukol jinou osobu

9.2 Spolecnost Ex Librs se savaruje, fe béhem Doby
plamaosti ravede pFiméfend berpednosinl opatfend s
aéelem ochrany a zdlohovani Zakasnickych dat a e
bude vwuFivat piinejmensim standardni beepetnosini a
galohovaci postupy vyuZivang v dandm odvEivi,

0.3 Zakaznik bers na védomi, Ze vwuFivani Slureh SaaS
mi¥e zalunovat poskytovani osobnich adajn o
povolenveh  w#ivatelich Zakaznika, jako jsou jeho
zamésmanci 2 &enati, 8 jinych tretich  osobdch
spoletnosti Ex Libris za déelem jejich okladani a
Zpracovinl v ramci Slufeb SaaS (dale jen | Osobni
tdaje) a Zékaznik je povinen zajistit, Ze bude mit
veskerd  nezbyind  prava ke  shromadzdovini a
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Information.  As between Customer and Ex Libiis,
Customer  tefains  ownership of the Personal
Information and may, ai any time during the term of
this Agreement, access, modify and delete Personal
Information that is stored in the SaaS Services,

94, Customer agrees that it will not upload o or store
an the SaasS Services, and Ex Libeis will not be liahle
with respect o, any sefisitive petsonal data such as
government-issued  identification  numbers  (social
security number, national identficatien nuinber, driver’s
license number, passport munber etc.), bank and cradit
card account numbers, race, origin, biometric data,
health and medical infonmation, student academic
records, emplovment records or financial records,
political opinions, relizious or philesophical beliefs,
trade uion membership, genetic data or informaticn
concerning  sex life or sexual orientation, and
Customer will only store basic personal information
necessary to operating library systems (ie., names,
postal addresses, email addresses, telephone numbers,
institutional I} and loan and fines information, as
applicable).

2.5 Ex Libris shall comply with all laws and
regulations (including without limitation privacy laws
and regulations) applicable to its operation of the Saas
Services and Cuostomer shall comply with all laws and
regulations {including without limitation privacy laws
and regulations) applicable o is use of the 5SaaS
Bervices, including without limitation, the collection,
use, transfer, and access by its users, of Personal
[nformation in connection with the Saas Services, Ex
Libris may utilize its Affiliates in the performance of
irs obligations under this Agreement. Ex Libris shall
not use the Persenal Information for any purpose
except in the performance of this Agreement.

0.6, Ex Libris will comply with the requirements of
the “processor’” under the General Data Protection
Regulation (*GDPR™) with respect 1o processing, on
the Saas Services, of Personal  [Information of
individuals covered by the GDPR and as set forth in
the Data Processing Addendum in Annex H. Customer
shall be and act as the “controller”™ (as defined in the
GDPE)Y of all such Personal Information and shall
comply with its obligations as the controller under the
GDPE and as set forth i Annex H.

L Libels Confidential Informartion / [ivérné iffarmace spolecnosii Ex Libris

zpracovavani téchto Osobnich tdajil nebo umoinéni
jejich shromazd'ovani a zpracovavini, Ve vztahu mezi
Zikaznikem a spolefnosti Ex Libris si Zikamik
ponechava vlastnické pravo k Osobmim ddajim a ju
opravign  kdykeli po dobu frvdni teto Smlouvy
piistupovat k Osobnim tdajim uklidanym v ramaei
Sluzeb SaaS, ménit je a mazat.

0.4 Fikamik se zavazuje, Ze nebude do Slufeh Saaf
nahravat ani ukladac zadné citlivé osobni ddaje, jako
jsou stdmi identifikaini &isla (¢islo  socidlniho
zabezpedeni, narodnl identifikadni ¢islo, &islo tididského
pritkazu, ¢islo cestovniho pasu apod. ), Eslo bankovnihe
tét a ét ke kreditni karté, idaje o rase & pivodu,
biometrickeé ddaje, zdravotni a lékaiské informace,
alademické zdznamy studentil, ziznamy o zam&stnini
nebo finanéni zdznamy, informace o politickych
nazorech, naboZenském &i filozofickém plesvidéeni,
Elenstvl v odborech, penetické tdaje nebo informace
tvkajici se sexudintho #ivota ¢ sexudlni oricnlace, a
spoleénost Ex Libris neponese 7a tylo osobni dduje
adpovédnost, a Zikaznik bude do Slufeh Sza8 uklidal
pouze zakladni osobni Udaje nezbyiné pro provoz
knihownich systémit (tj. jména, postowni adresy, e-
mailové adresy, telefonni &isla, identifikaéni dislo
vydang instituei a pripadng informace o vypijckich a
pokutich).

9.5 Spoletnost Ex Libris bude dodrioval wveskerd
pravni a sprivnl predpisy (zejména pravni g spravni
piedpisy v oblasti ochrany soukromi), které s vitabuji
na jeji provoz Sluzeh Saas, o Zikaznik bude dodrioval
veskerd pravni a spriavnd pledpisy (zejména privni o
spravil predpisy v oblasti ochrany soukromi), klerd se
vtahuji na uEivani Shezeb Saal 7 jeho strany, zejména
pokud jde o shromazdovini, vvudivani a predivini
Owobnich ddajl g pristup wfivatell Zakasnika k
Owobnim ddajim v souvislosti se Slufbami Saal,
Spolegnost Ex Libris je opravnéna vyuzival pii ploéni
svych povinnosti vyplyvajicich z télo Smlouvy swé
Spiiznéné osoby, Spoletnost Ex Libris nepoudijc
Osobni Gdaje k #adnédmu jindmu ofehs, nez je plnéni
tére Smilouvy,

B.6 Spoletnost Ex Libris bude dodriovat pofadavky
vztahujici se na zpracovatele” podle obecného
nafizeni o cchrang osobnich tidajé (dile jen , GDPR™),
pokud jde o zpracovanl Osobnich ndaji fyzickyceh
osob upravenych nafizenim GDPR v rameoi Sluzeb
Saal, v souladu s Dodatkem o zpracoviani udaji, ktery
rvobl pFilobu H. Zdkaznik je spriveem™ a bude jednat
jako spravee™ (jak je tento pojem vvmezen v nafizeni
GDPRY veikerych takovich Oszobnich ddajd a bude
dodrfovat své povinnosti sprivee stanovené v piiloze
H.
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1. TERM AND TERMINATION

L1, This Agreement s for an indetinite period as
set forth in this section. This Agreement shall be
etfective upon the Agreement Effective Date and shall
expire thirty (30) days after the expiration or
termination of the last remaining Subscription
hereunder.  The Subscription for each SaaS Service
shall be efteetive upon the Subscription Effective Date
set forth on Annex € for such Saas Service. The initial
term of a Subscription shall expire at the end of four
{4} years after the relevant Subscription Effective Date
(the "Initial Term" of that Subscription), Following
the applicable Initial Term, each Subscription shall
automatically  renew  at  the  then-applicable
Subscription Fee for successive one (1) vear terms
{each, a "Renewal Term", and logether with the
Initial Term, the "Term'). unless {a) Ex Libris or
Custmmer provides the other with weitten notice not
less than ninety (20) days prior to the end of any terin
of a SBubscription of i intent not to renew that
Subscription, or (b} the Agreement and/or the
applicable Subscription is terminated in accordance
with the rerms of this Agresment. I Customer shall
continue to use the Saal Service past the applicable
Subscription rengwal date, Customer shall be deemed
to have renewed the Subscription for the following
term at the rates applicable for said new term.

10.2, Customer may lerminale  this  Agrecment
and/or the applicable Subsenption, cffecuve upon Ex
Libris receipt of written notice, it Ex Libris s in
material breach of this Agreement and Customer has
given writlen notice of such material breach and Ex
Librig has failed to cure such material breach within
thirty (30) days of such notice. In the event of such
termination, Ex Libris shall refund to Customer, on a
pro-ratd basis, the amount of any Subscription Fee that
Ex Librs has recetved From Customer for the period
botween the effective date of termination of the
Subseription and the expiration of the subscription
period for which the Subscription Fee has been paid,

1.3, Ex Libris may terminate this Agreement and/or
the applicable  Subscription; effective  upon
Customer’s receipt of written notice, if Customer is in
default in payment of any sum due hereunder or is
otherwise in material breach of this Agreement and Ex
Libris has given written notice of such default or
material breach and Customer has fatled 1o cure such
defaull or material breach within thirly (30) days of
such notice. Customer's obligation 1o pay all charges
which have accrued prior o lermination {including
Subseription Uees payable through the end of the
applicable Term) shall survive any such termination of

Fx Litwis Confidential fnformation ) Divérng informace spolednosti Ex Libriy

10, DOBA TRVANI SMLOUYY A JEJI
UKONCENI

0.1 Tato Smlowva je weaviena na dobu newréitoy
stanovenou v tomte oddile. Tato Smbouva nabyva
ufinnost ko Dato Oémnestt Smlouvy 8 pozbyva
platmost tFcet (30} dnd po uplynutl doby plainosti
nebo ukenéeni posledniho zhyvajiciho Fredplamého
podle této Smlouvy. Predplamé pro kaZdou Sluzbu
Saald nabyva icnost k Daw Gdinnost predplamaho
wvedendmu v piiloze C pro takovou Sluzbu Saal,
Potateéni  doba  plamesti  Predplamého skondi
uplynutim étvi (4) let od pisludného Data déinnosti
piedplatného (dile jen Pofitefni doba platnosti
dancho  Predplamého), Po uplynuti  piislugné
Potdtetni doby platnosti se kazde [fedplame
avtomaticky prodluZuje za akmalng platny Ugasmicky
poplatek na dalsi obdobi jednoho (1) roku (kakdé z
nich diale jen ,IProdloufend doba platnostit a
spoletné s Podatedni dobou plamosti dale jen ,,Doba
platnosti*), pokud viak (a) spoletnost Ex Libris nebo
Likaznik nejmend devadesat (90) dnd pied koncem
jakékoli doby platnesti  Pledplamého  pisemné
neoznami drubé smluvni strand svilj omysl dane
Predplatng neprodlouZit, nebo polud (b)) nedajde k
ukonteni Smiouvy amebo pfisluiného Predplamého v
souladu 5 podminkami  téte  Smloovy. DBode-li
Likaznik  po phisluiném  dam prodlouvzen
Predplatného Shuzbu Saas i nadale vyuZivar, ma se za
o, #¢ si prodlouzil Predplaimé na nasledujici dobu
platnosti za ceny plainé pro takovou noveu dobu
platnosti.

102 Zdkasnik je opravoén o Smlouve a‘nebo
piislusng Predplainé ukontit s Gdinnostl k okamziku
doruteni pisemnd vypovidi spolednosti Ex Libris v
pripadeé, Ze spolednost Ex Libris  podstainym
plsobem porusi o Smlouve a Zakaznik ji takowe
podstalng porudent piserind ozndmi a spoletnost Ex
Libris toto podstatné porudent nenapravi do thicet (307
dnil od tohoto ornameni. V piipadé takového ukondeni
vriti spolecnost Ex Libris Zakaenikovi pomdmou &ast
Ugastnického poplatku, ktery od nij obdrzela za dobu
od data acinnesti ukondent Predplatiného do okamiiku
uplynati doby platnosti Predplatného, za niz byl
Uéasmick}} poplatek uhrazen.

10.3 Spoletnost Ex Libris je opravnéna tuto Smlouyy
amebo piislusné Predplatné ukonéit s Ofinnost k
okamziku doruéeni pisenmeé vipovédi Zakarnikovi v
piipadé, #e je Zakaznik v prodleni s thradou jakékoli
sdstley podle teto Smlouvy nebo v pfipade, Ze jinak
podatatnym  zplsobem  porudl  tute  Smiouvu 8
spoletnost Tx Libris mu takové podstatng poruieni
pisernné oznami o Zakaznik toto podstamé porugeni
nenapravl do tFiceti (30) dnd od tohoto ozndmenl.
Povinnost #dkaznika ubradit vedkeré poplatky, kierd
vendkly  pied  ukongendmt Smlouvy  (wleind
Ugastmickych poplatki splatnych do konge prislugng
Doby platnesti), rvd | po ukoncenl téo Smlouvy
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this Agreement by Ex Libris, without waiver of any
remedies Ex Libris may have at law or in equity,

(04, Upon expiration  or  termination of a3
Subseription, Ex Libris will, upon Customer’s request,
make the Cuostomner Data available to Costomer for
download for the thirty (30) days following such
expiration  or termination  (the "Termination
Assistance  Period").  After the  Termunation
Assistance Period, Ex Libris shall have no oblization
to maintain or provide any Customer Data relating to
the expired or lerminated Subseription and will, unless
legally prohbited, delete i

[17.5. The terms of Sections 126, 7.8, 10, 12,1 and
|3, as well as any provisions that are inherently
mtended to survive the termination of an agreement
(e.g., defimitions,  indemmity, obligation of
confidentiality or limit of liability) shall survive the
termination of this Agreement.

[0.6. The parties understand  that Cuostomer s
required to submil this Agreement for publication in
the register of contracts pursuant to Act No. 34072015
Coll, as amended, and agree with this publication,
Customer agrees Lo send this Agreement to the said
remster of contracts immediately after  signature,
Customer undertakes o mform Ex Libris about the
registrasion of this Agrecment by sending Fx Libris a
copy of the confirmation ot the administrator of the
repister of contracts on the publication of this
Apreement without undue delay after receiving the
confirmation,  Without limiting  the foregoing,
Customer will, in the gccompanying form when
registering the contract, fill in the appropriate field
with Ex Libris' information (in this case, both parties
will receive & confirmation from the registry
administrator of the Agrecment registration).

1. FORCE MAJECURE

Fx Libris shall not be responsible for any failures of
its obligations under this Agreement to the extent that
such failure is due to causes beyond Ex Libris® control
including, but not limited to, acts of God, war,
terrorism, riots, civil unrest, acts of any government or
agency thereof, fire, explosions, epidemics, quarantine
restrictions, delivery serviges, telecommunication
providers, intermuption or failure of the Internet,
atrikes, labor difficulties, lockouts, embarpoes, or
severs weather conditions.

spolednosti Ex Libeis, aniz by se tlm spoleénost Lix
Libris yedavala jakychkoli pravaleh prostiedki, krerd
by ji pripadné piisludely ze zakona nebo podle prava
ekvity.

0.4 Po uplynuti doby platnosti nebo po ukenteni
Predplatnéhe  poskyine  spolednest  Ex Libris
Fakamnikowi na jeho Zadost po dobu tficeti (300 dni od
takevého uplynutl doby platnesti nebe ukenéeni
Predplatného mofnost sthhnout si Zékaznicka data
{,,Poba  poskytovdni soulinnosti v pFipadé
ukonéeni Predplatného”), Po  skonéeni Daoby
poskytovani  soudinnosti v pilpad®  ukondend
Fredplatného neni spolednost Ex Libwis povinna
uchovavat ani poskyiovat jakdkoll Zakamnicka data
tykajici se Predplatnéhe, jehoZ plamost uplyoula nebo
které bylo ukondene, a pokud to nezakazuji pravni
predpisy, tato data vymaze

0.5 Ustanoveni ¢lankd 1.2, 6. 7, &, 10, 12,1 a 13 i
jakakoli ustanovend, kterd maji ze své podstaty zhistat
v platmosti 1 po ukondenl smlouvy {napi. vymezend
pojmil, slib edskodnénl, povinnost mléenlivosti nebo
omezeni odpovédnosti), zlstdvajl v platnesti © po
ukondeni této Smiouvy.

L6 Smluvni strany bereu na védomi, Z2 Zakaznik je
poyinen pledlozil o Smlouva ke zvebejndnl v
Registru smluv podle zakona & 340/2013 Sb.; ve znénl
poxdéjdich predpisiy, a souhlasit s timte zvefeinénim,
Fiakarnik souhlas] se zaslanim téte smlouvy do
uvedeného registru smluy bezprostiednd po podpisu,
Zakaznik se zavazuje informovat spolefnost Ex Libris
o registract (o smlouvy zaslinim kopie potvrzen
spravel registtu smluv o zvelejnéni této smlouvy
spoleénosti Ex Libris bez zbytedného odkladu po
obdrzeni polvrzeni, Bez omezenl vyvie uvedengho
vypini wdkarnilo v privvodnlm formuldfi pii registraci
smlouvy prislusnt pole s informacemi speleénosti Lix
Libris {v takovém piipade obé strany obdrl potvezend
od spravee registru smiuv,

11. VYSSI MOC

Spoleénost Ex Libris nenese odpovédnost za #adne
neplnéni svyeh povinnosti podle této Smlowvy v
rozsahy, v jakém bylo takové neplnéni zpisobeno
pridinami, je? jsou mimo jeji kontroty, jake je zejmena
vy moe, vilka, terorismus, obdanské nepolaje, akty
jakékoli viady nebo jejiho orgdnu, poir, vibuchy,
epidemie, karanténni omezeni, phidiny na strand
dodacich sluzeb &1 poskytovatelt telekomunikaénich
shiFeh, prerudeni nebo wypadek imernetu, stavky,
pracovadpravni  problémy, e¥luky. embarga nebo
nepfiznivé klimaticke podminky.

Saas Subseripton Templabe - 15
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12. STATEMENT OF CONFIDENTIALITY:
LSE OF NAMFE IN PUBLICITY

12,1, Except tothe extent required by law and insofar
as is reasomably necessary in order to review and
avaluate the information contained herein, the contents
af this Agreement are proprietary and confidential to
Ex Libris and may not be copied, disclosed, or used,
i whele or in part, withowt its express written
permissiom.

12.2. Ex Libris may use Customer’s name on s
website and in its promotional materials as a customer
of the Saa5 Service, but will not imply that the parties
arz athiliated,

13, GENERAL

13.1. This Agreement is to be governed by and
interpreted in accordance with the laws of the Ceech
Republic  withour giving effect w0 principles of
conflicts of laws.  All disputes arising out ol his
Agresment shall be subject to the sole and exclusive
jurisdiction of the competent courts located in the
Czech Republic, provided that Ex Libris may seek
injunctive relief in any court of competent jurisdiclion.
The United Mations Convenlhion [or the International
Sale of Goods shall not apply to this Agreement.

132, All notices hereunder shall be deemed eflective
when delivered to the address el forlh above orto a
designated fax number, as [ollows: (i) " hand-
delivered, upon delivery, (1) 16 senl by recognized
national or international courter, on the business day
ol delivery, (i11) il sent by registered post, within fve
(5} business days of sending; (iv) 1 sent by email, on
the business day of sending {or if sent on a non-
business day on the next business day), provided that
the recipient has acknowledzed receipt.

[3.3. WNeither party hereto may assign its rights and
obligations under this Agreement except with the priog
written consent of the other, provided that Ex Libris
may-assign its rights and obligations to an affiliate or
to g company which succeeds to i1 business
hereunder,

134, The development, release, and tming of any
new features or functionality of the SaaS Service
remaing at Bx Libriz® sole discretion. The Customer
acknowledres thal 11 has not rebied on the delivery of
any [uture fealure or functionality in exccuting this
Agreement,

L

Fx Libris Confidential Information ¢ Duvérne informace spolecnosti Ex Lihris

12. PROHLASENI O ZACHOVANI
DUVERNOSTI, POUZITI JMENA PRI
PROPAGACI

12,1 Obsah této Smlouvy pFedstavuje vlasinictvi a
divémé informace spoleénosti Ex Libris a neni
doveleno je] bez jejihe  wyslovného pisemncho
souhlasu zeela ani zEasti kopirovat, zpfistupiiovat ani
vyniivat, pokud to nevy#aduji pravnd predpisy a je-li
to pliméfend nezbyviné pro pleskum @ posouzeni
informaci v ni ohsazenych.

12.2 Spoletnost Lx Libris je oprévnéna poufivat
nazey Zakaznika na svyeh internetovyeh stednkdch a
ve swych propagadnich materidlech a omnatovat je
jako zakaznika Shizby Saal, z takto uvedenyech
informaci viak nebude wyplyvar, Ze jsou smiuvni
strany spiiznénymi osobami.

13. OBECNA USTANOVENI

13.1 Tato Smlouva se Fdi a vyklada v souladu s
pravoim  fadem  Ceské republiky, s vyloudenim
koliznich norem. WVetkeré spory wvyplvvajici z teto
Smlowvy podléhajl pouee a vyhradng  prisluinym
soudim v Ceské republice, ptifem? spoleénost Ex
Libris miFe podat ndveh na wvydini pfedbéiného

opatient v jakéhokoli pfisluinéhe soudu. Umluva
Organizace  spojenych  ndrodd o smlouvach o
merindrodni  koupi  shodl se A e Smlowvu

nepowsje.

13.2 Veskera oendmen! podle této Smlouvy budou
povarovana #a ufinnd okamZzikem doruéeni na vvie
uvedenou adresu nebo na uréend faxove &slar 1) v
piipudd vsobniho dorudeni okamzikem dorudend, if) v
pripade waskini  wendvanow  voitrostami nebo
mezindrodni kuryrni sluzbou v pracoval den doruéent,
1) v piipade raslani doporufenou posiou do pétl {5)
pracovaich dnd od odesling, iv) v plipadé zaslani e-
mailem v pracowvni den odestani (nebo v pripadd
zaslini mimo pracovni den nisledujict pracovoi den),
za predpokladu, Ze pijemee potvrdi] prijetl

133 Zadnd ze smluvnich stran téts Smlouvy neni
opravnéna bez predchoziho pisemného souhlasu druhé
smluvai strany  postoupit svd priva a povinmosti
vvplyvajici z téta Smlouvy, aviak s tim, #e spoleénost
[Ex Libris je opravnéna postouplt svi priva a
povinnost své spiizanéné osobé nebo spolecnosti, kierd
namisto ni vstoupi do pravoiho vztahu veplyvajiciho z
o Smlouvy.

134 Vyvop vydini a nacasovani jakyvchkoli novych
funkei nebo noveé funkcionality Sluzby Saas je na
yvhradnim uvidenl spole¢nosti Ex Libris, Zakaznik
potvrzuje, Zeose pfi podpisu télo Smlouvy nespoléhal
na poskylnut #dnd budouci lunkee ani funkcionality.

Saun’ Subseapton Templae 06-19
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135, lhe parties acknowledge thar  they are
independent conlractors and no other relationship,
including  partnership, joind veniure, emplovment,
franchise, or principaliagent is intended by this
Apreement. Neither party shall have the right to bind
or obligate the other.

13.6. Al headings herein are [or case of reference
onty and shall not be wsed to interpret this Agreement.

13.7. The annexes atlached herelo are incorporated
in, and made a part of, the Agresment by this
reference.  All capitalized bul undefined lerms in an
annex to this Agreement shall have the meaning set
forth herein.

138 This Agreement and 1ls annexes constilute the
entire agreement belween the parties pertaining to the
subject matter hereol, and supersede any and all prior
written or oral agreements with respect to such subject
madter.

1349 1fany provision of this Agreement shall be held
by a court of competent jurisdiction to be contrary to
law or unenforeeable, the remaining provisions of this
Agreement shall remain in full force and elfeet and
this Apreement shall be construed without such
prowvision.

13.10. This Agreement may only be-amended by a
writing signed by both Parties,

13,11, The waiver of a breach of anv term hereot shall
in no way he construed as a waiver of any other term
or waiver of such breach on other occasions.

13,12, Any purchase order enterad into between the
parries shall be deemed to incorporate the terms of this
Agresment. If a purchaze order contains terms that
purport o modify or supplement the terms of this
Agreement then those purchase order terms shall
have no force or effect, unless expressly agreed to in
writing by both parties. 1o the case of an inconsistency
or contradiction between this Agreement and any
purchase order. this Agreement shall prevail,

13.13. Scanned signatures shall be sufficient for
purposes ol executing this  Agreement.  This
Agresment may be executed in counterparts.

13.14. This Agreement may be translated mto other
languages besides English. Translated versions of this
Agreement, however, are for convenience only. Thus,
no translation of this Agreement intlo any language
other than English shall be considered in the
interpretation  thercol and in the event thal any
franslation of this Agreement is in conflict with, or

Ex Libris Confidential tnformalion /. Diivérné informace spolednosti Ex Libieis

13.5 smluvni strany beron na védomi, Ze jsou
nezavislymi smluvnimi stranami a #& touto Smlouvou
nenl zamyélen Zidny jiny vztah, vietné parinerstvi,
spoledneho podniku, pracovniho pomérn, franSizy
nebo vziahu mezi zmocnitelem a zmocnéncem. Zadnd
ze smluvnich stran neni opravnéna druhoun smloyvni
strant zavazovat &1 i ukladat povinnosti.

13.6 Veikeré nadpisy jsou v téte Smlouve uvedeny
pouze pro pPehlednost a nelze je pouzit k jejimu
vvkladu.

13,7 Prilohy pfipojend k této Smlowvé jsou zaclenény
do této Smlouvy odkazem a tvofi jejisoutast. Vedkerg
pojny uvozend vellkvm pismenem, které jsou uvedeny
v nélkterd z piiloh, aviak nejsou v ni vymezeny, maji
vyznam uvedeny v této Smlouvé.

13.8 Tawo Smlouva a jeji pfilohy pfedstavuji tplné
wjednani mezi smlwvnimi stranami ohledné predmétu
téta Smlouvy a nahrazuji vischny pfedchozi pisemné
i usini dohody rykajici se takového pfedmétu,

139 Pokud prislusng soud shledd, 2 je nékterd
ustanoveni této Smlouvy v rozporu se zikonem nebo
nevymahatelnd,  budou  ostatnd  ustanoveni  této
Smlouvy | nadale pln¢ platnd a (&innd a tato Smlouva
bude vykladana bez takového ustanovent,

13.10 Tuto Smiouwvu lze ménit pourze pisemnou
dohodou podepsanou ob&ma smluvnimi steanami,

13.11 Vzdini se ndroku wyplivajiciho 2 porudend
Jakéhokoll ustanoveni této Smlouvy nebude v #dném
plipade vykladino jake veddni se jakdhokoli jintho
ustanoveni nebo vzddni s¢ lakového poruieni v jinvch
pripadech.

13,12 Md se za to, 7e jakdkoli nh_i-.:dnﬁvka wzaviend
mezi smluvaimi stranami zahmuoje podminky éw
Smlouvy. Obsahupe-li objednivka podminky, kierd
maji ménit & dopliovat podminky této Smlouvy,
nebudou takové podminky platné ani Géinné, pokad se
n# tom  obé smluvni strany  wyslowng  pisemng
nedohodnou, ¥V ptipadé nesculadu nebo rozporu mezi
toute Stlouvou a jakoukoli objednavkou ma prednost
tato Smlouva.

1313 Pro dgely podpisu teto Smiouvy postaci
naskenovany podpis. Tato Smlouva miOZe byt
podepsana ve vice stejnopisech.

13.14 Tuto Smlowsu lze predlozit do jinych jazykd,
neZ je anglictina. Preklady této Smlouvy jsou viak
wvadeny pouze pro lepdl srozumitelnost.  Zadny
pieklad této Smlouvy do jakéhololi jingho jazyka, nez
jeanglitting, tedy nebude pfi jejim wykladu brin v
dvahu a v piipadé, ke jakykoli preklad této Smiouvy

Suas Subseription Template 06-19
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adds to, the English language version, the English
version shall govern

ACCEPTED, AGREED AND SIGNED ON AND
AS OF THE DATE FIRST ABOVE WRITTEN:

Ex Libwis Confidential Information s Divérnéd informace spalednosti Ex Libris

bude v rozporu & verzi v anglickém jazvee nebo k ni
bude doplnén, bude mit plednost anglicka verze.

PRIJATO, SIEDNANO A PODEPSANO VYSE

UVEDENEHO DNE:

Moravskoslezska védecka knihovna v Ostravi

Title: ¢ Funkee: directorfeditelka

Date: ! Datum: 258, 2021

Ex Libris (Deutsehland) GmbH
By ¢ Podpis:

Mamae! / Jmdéi
Titlez ¢

Diate: /

Dala Protection {Hcer/Contact for data protection enguiries
Povétenec pro ochranu osobnich ddajd / Konlakind osoba pro dotazy tvkajici se ochrany osobnich tidajd

CUSTOMER f ZAKAZNIK

Mame/Role; [ Iméno, ﬁ:nkce:_

Lix Libris

DO Povefenes pro echranu osobnich adaji
dpoiexlibrisproup.com

deputy director/zastupkyné Fediteky

Saad Subscription Template (16-149
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ANNEX A

ANNEX B

ANNEX C

ANNEX D

ANNEX E

ANNEX F

ANNEX G

ANNEX H
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LIST OF ANNEXES

Ex Libris Saa5 Service(s)

Initial Quotation and Additional

Quotations, if any
Payment Terms

Saas Service Level Agreement

Implementation Services

Saal8 Scrviee-Specific Provisions

Definitions

Data Processing Addendum

PRILOHA A

FRILOHA B

PRILOHA C

PRILOHA D

PRILOHA E

FPRILOHA F

PRILOHA G

FRILOHA H

SEZNAM PRILOH

Sluzba (Sluzby) Saas spoletnosti
Ex Libris

Pocatetni  cenovd nabidka a
pFipadné Dalsi cenové nabidky

Platebni podminky

Smiouva o drovni slufeb Saas
(SLA)

Slufby implementace

viaimi ustanoveni pro Sluzbu
Saal

Yymezeni pujmi

Dodatek o zpracovini osobnich
ndaji

Saa® Subscription Teiplate 06-19 ¢ Veor — Predpiatng slufeh Sags 06-149
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ANNEX A PRILOHA A
Ex Libris Saa% Service(s) Sluiba (Sluzhy) Saas spolednosti Ex Libris
Pritno Saas Pritiin Saas
Primo Standard Sandbox Primo Standard Sandbox
SFX Saas STX Saas

Saas Subscription Template G- Veor — PRedplamé sluieh Sueal 06-159
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ANNEX B

Initial Quotation and Additional Quotations, if any

PRIM & 5FX

1. Fees

Anmual Foes

(3)

(i) The anmal Prime and SFX Subscription
Fee toreach of the four vears of the Initial
Term iz 368 820,00 CFK

Total for 4 years: 1475 280 CLK
(i) Primo Sandbox
Standard Sandbox: included as parl of the
Primo subscriplion

Incledes standard Ex Libris data and
standard Ex Libris confipuration

[nitial Fees

(b)

Standard Implementation Pee: 234 720 CZK

2 Access and Use Restrictions:

Usape of the Saa¥ Serviee 18 limited Lo
{a)  The following campuses only!
Moravian-5Silesian Research Library,
Prokefovo naméstl. 1802/9. 702 00
Orsteava, Crech Hepublic, and is not for
the use of any other campus, college,
university, library or enlity of anyv kind.
Any use of the Saas Service by any
other entity is striclly prohibited and is
considered a material breach of this
Agreement. For the sake of clarivy,
Customer’s authorized users associated
with such listed campuses may aceess
the Saa% Services rom ouside of
Customer’s jurisdietion, but Customer
shall ensure that if 15 entitled to transfer
Customer Data and Personal [nformation
from and to any such Customer user
location and shall be responsihle for
comphance with privacy laws applicable
tosuch transters,

Ex Libeis Confidenvial Information / Diedrné informace spolednosii By Libriy

PRILOHA B

Poditedni cenovi nabidka a piipadné Dals cenové
i bicdky
PRIMO & SFX

 E5 Foplatky

(a) Roéni poplatky

(i) Roéni Uastnicky poplatek za shuzbu
Primo a SFX za kaZdy rok d-leté podatedni
doby platmosti &ini: 368 820,00 CZK

Celkem za 4 rokyy: 1 473 280 CZK
(i) Primeo Sandbos

Standard Sandbox: obsaken v predplatném
shudby Primo

Obsahyje standardni data spoleénosti Ex
[ibris a standardni konfizoract spoledénos
Ex Libris

{h) Podateéni poplatky

Standard Poplatek za implementaci: 254 720 CZK

2. Omezeni plistupu ke slufbe a jejiho vyuzivini:

Vyudivani Sluzby Saas je omeseno na:

i(a) Pouze tyto kampusy: Moravskoslezska
védecka knihovna v Ostravé, ProkeSove
naméstl 180249, Moravska Ostrava, 702
00 Ostrava, Czech Republic a neni uréeno
kowvudlvanl v orimei Zadného jiného
lkampusu,  vvsoke keoly, univerzity,
knihowvny ani jiného subjektu. Takékah
ugivinl Slughy SaaS jakvmbkoli jinym
subjekiem je pfisne zakizano a povaZuje
se za podstame porufent téro Smlowvy,
Pro vylouteni pochybnostl se uvadi, e
opravaénl  ufivatelé  Zakaznika, kteli
nalest k takevim uwvedenym kampusim,
Jsou opravindni pristupovat ke Sluzbam
Saa%  mimo  zemi  Lokaznika, aviak
Fakaenik e povinen zajistit, Ze bude
oprivnén  predaval  Zakaznicka data a
Osebni adaje 2 mista, kde se takowy
waivalel Zakaenika nachazl, a do takoveho
mista a odpovidd za dodrZovini pravoich

Haah Subsgripghon Tamplare (H-10 0 Vior = Pledplané sluzeh Saas 06-19
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(b)

Fux Litwis Contidentiol Information / Diiveérne informace spolednosit £x Libris

Primo subscription is {or up to (i) 800
000 Prime Documents; (i) 9 000 FTEs;
and (i1} | inseiulion.

piedpist o ochrand soukromi, kieré se na
takoye predani verahuji.

{b) Piedplame slu¥by Primo se vziahuje na
maximalng iy 800 000 Dokumenty/ Dokumenti
Primo, i) 9 000 Ekvivalenty/Ekvivalentd
pracoviik na play ivazels a (ii1) | instituce.

Saah Subseripteon Templads B6-1% 0 Veor - Pledplatng stufch Saas 0o-1%
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ANNEX C
Pavment Terms

PRIMO &5FX

Annual Subscription Fee: The inilial Subscriplion
Fee is for the one-vear period commencing on the
Agreement [ffective Date {the “Subseription
Effective  Dafe™), and each  subsequent
Subscription  Tee is for the ome-year period
commencing on each anniversary thercofll The
initial Subscriprion Fee is due on the Subscription
Cftectise  Date  and  therealler,  the  annual
Subscription Fees are dug on each anniversary
thergof,

Increase in Scope of Subscription: Tn the event the
seope of the Suhscription js extended beyond the
Access and Use Restrictions initially set forth on the
Quedation, the annual Subscription Fee shall be
increased  proportionally  from  the time  said
extension s granted by Ex Libris, without regard o
the annual cap on imcreases set forth in Section 4.1.

Lplementation Fee: The lotal lmplementation Fee
is due on the Subseription Effective Date,

Oiher Services: Other special services, if any,
ordered by the Customer, are pavable against Ex
Libris" corresponding monthly invoices.

Mote: All Ex Libris invoices are payable within
thirty (30} days of the date of invoice, Payment of
the fees specified in the Quotation shall be made
without deduction or withholding of any amount,
tax or government charge. Late pavinents shall bear
interest at the rate of |.5% per month or the highest
lawful rate, whichever is lawer.

Travel and Expenses:  Reasonable travel, lodging
and medl expenses incurred by Ex Libris in the
performance of services are not included in prices
quated,

1. Rofni  ddastnicky

PRILOHA €
Platebni podminky

PRIMO & SFX

poplatels: Potateéni
Ugastnicky poplatek se vztahuje na abdobi
jednoho roku od Data odinnosti Smlouvy (dale
jen . Datum ddinnosti pFedplatného®) a kaddy
nasledujici Ucastnicky poplatek se vztahuje na
obdebi jednoho roku od pfisludného  vyrofi
tohote data, Podatetni Uastnicky poplatek je
splainy k Datu adinnosti predplatnélio a poté
kazdy rocnl Uastnicky poplatek je splatny ke
kazdému vyrodi tohoto data,

2. Boziiteni Predplamého: Dojde-li k rozSiteni
Predplatného nad rimee Omezeni piistupu ke sluzheé
a jejiho wyuzivini pivadnd stanovenyeh v Cenové
nabidce, zvv&i se roéni Utastnicky poplatek
pomérng od ckam#iku, kdy spoletnost Ex Libris
poskytne uvedené rozdifeni. a to bez ohledu na roéni
limit pro zvydovini poplatkt uvedeny v clinku 4.1,

3. Poplatek wa mnplementaci: Celkovy poplatek ea
implementact  je  splatny  k Daty Gdinnost
piredplatngha.

4, Daldi sluzby: Pripadné dalsi zvladini shudhy, kterd
si Zakaznlk objednd, bude hradit na zéklade

piislutnych  mésiénich  faktuwr  wystavenych
spolednosti Ex Libris.
5. Poznamka: Weskere  faktury  wvystavend

spoleénosti Ex Libris jsou splatné do tficet (30) dni
od data wystaveni faktury. Poplatky uvedené v
Cenove nabidce musi byt hrareny bez odedteni &
seadky jalkékoli Easthy, dané nebo statniko poplatku,
Prodienl s thradon bude Grodeno sarzbou |5 %
mésitne nebo nejvyisi zakonnou sazhou, podle tohao,
kierd z téchto sazeh bude nizsi,

A, Cestovani g wydaje s nim spojend: v cendeh
uvedenych v nabidee nejsou sahrouly pfiméfens
cestovni vvdaje 8 yydaje na ubytovani 4 stravu, kterd
spoletnosti Ex Libris veniknou pii poskytovini
sluzeb,
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ANNEX D

Saal Service Level Apreement
{the "SLA")

For Prorrams other than Sandbox

=]

Availability

For the duration of the Subscription, Ex Libris will
use contmercially reasonable efforts o ensure that
the SaaS Service is available for access and vse in
accordance with the Agreement at an annual
Uptime Percentage (defined below) of at least
G9.5%, as measured over any calendar vear. Ex
Libris shall either publish on a quarterly basis or
make available to Customer upon request a report
ol any Dowatimne during a calendar quarter (the
"Quarterly Report").

Drefinitions

ANl capitalized terms wsed i this SLA without
definition shall have the meaning aseribed to them
i the Agreement, 1o oadditon, the following
detinitions shall apply w this SLA:

2.1. "Downtime" means the total e within a
Measured Period during which the Saa8
Service 13 inoperable of  inaccessible,
excluding SLA  Exclusions  during  such
Messured Period.

2.2 "Measured Period" means the total number
of minutes in the calendar vear.

2.3 "Scheduled Downtime" shall mean any
Diowntime (i) of which Customer is notified
at least seven (7) days in advance, or (ii)
during a standard maintenance window, as
published by Ex Libris from time to time. In
either of the forepoing two situations, Ex
Libris will use commercially  reasonable
clforts  to ensure  that  the  Scheduled
Dhowenitione falls  hetween  the  hours  of
Saturday 20000 and Sunday 06:00 Central
European time.

24, "Uptime" means the total period i minutes
during which the Saas Service is available tor
access and use during a Measured Pertod.

2.5 "lptime Percentage” means  Uptime
expressed as a4 percentdge, calculated in
accordance with the following formula;

PRILOHA D

Smilouva o nrovni slukeb Saas (SLA)
(dile jen ,SLA®)

A, Pro jiné programy, ne¥ jc Sandbox

I, Dostuprost

Po dobu platnost Predplainého viynaloZi spoleénost
Ex Libris wveskeré dsili, které je z obchodniho
hladiska peiméfend, aby zajistila, 2e Sluiba SaaS
bude dostupnd 8 bude moznd ji veudivat v souladu se
Smlowvon,  plicem?  jeji  reéni Procento
provozuschopnosts (jak je lenlo pojem vvinezen nize)
bude &init nejméné 99 5 Y4, posuzovano za dobu
jakéhokoli kalendainihe roku. Spoleénost Bx Libris
bud” kaidé eturtleti wvefejni zpravu o Prersdent
provozu behem daného kalenddfniho Covetletd, nebo
ji Fakavnikovi poskyvine na wvzddani (dale jen
.,!f.‘tv rtletni zprava’).

2. Vymezeni pojmi

Veechny pojmy uvedend v téo SLA & wvelkim
poddtednim pismenem, které rzde viak nejsou
vymezeny, maji vvznam uvedeny ve Smlouvé
Krome toho pro tuto SLA plati tyto delinice:

2.1 Prerufenim provozu” se rozumi celkova
doba béhem Posuzovaného obdobi, béhem niz
nenl Sluzba Saas v provozu nebo je nepfistupng,
s wyjimkou Wyluk ze SLA bEhem takového
Posuzovaného obdobi,

2.2 Posuzovanym obdobim® se roeumi celkovy
podet minut v kalendifmim roce.

23 LPlnovanym  pirerufenim  provezu’ se
rozumi jakekoli Prerudeni provorw, i) o ném je
Zikaznik informovin alespon sedm (7} dod
predem nebao i) k némuz dojde béhem standardni
doby vymezené pro drzbu, klerou spoleénost Ex
Libris pfilezitostng  zvereini. ¥ obouo wvide
uvedenych sitwacich wvynmalozi spoleénost Ex
Libris veskerd Gsill, kterd je z obchodniho hlediska
piiméfene, aby zajistila. Ze Planovand prerudent
provozu nastane vidy v #ase od sobotnich 20:(H)
hod, do nedéinich 6:00 hod. stfedoevropského
castl.

2.4 Provozuschopnosti se rozami cellovd doba
v minatdch, po kterou je Sluzba Saak béhem
Pozuzovaného obdobi dostupnd a lze ji vyuzivat.

2.5, Procentem provoruschopnosti' se rozuml
Dioba provosuschopnostt v procenthim vyjadiend,
vypodtend podle ndsledujiciho vaorce:

Sua® Suhseription Template D619 ¢ Voaor — Pledplatne sludeh Saas 0h-1%
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Uiptime Percentage = X (Y-F) = 100

Where:
X = Uptime
¥ = Measured Period
£ = The duration {in
minules) of any SLA
Exclusions during the
applicable Measured
Period
3. SLA Exclusions

Ex Libwis Confidential Information / Dhivérné informace spofecnosti Ex Libei

The following shall not be considered within the
definitien or caleulaton of Downtime: (i)
Scheduled  Downtime; (i) SaaS  Service
unavailability attribulable w (a) causes beyond Ex
Libris' reascnable control, including any Force
Majeure event or the performance of any third party
communicalions or internet service provider; (b)
the Customer's failure o perform any obliganon
under the Agreement that allects the performance
of the SaaS Service; andior (¢) any aclions or
omissions of the Cuslomer, its permitted users or
any third parly acting on their behall, or to the
Customer's or any third party's equipment, sofiware |
or other technology; (i)  SaaS%  Service
unavailability caused by the suspension and
termination of the Customer's right to use the Saa%
Service in accordanve with the Agreement; and {iv)
separate instances of Saal Serviee unavailability of
less than 5 (five) minutes duration each, provided
such instances are nol of a persistent nature such
that they cause a dewimental impact on the
Customer (each an "SLA Exelusion™).

Low Uptime Percentape
4.1. If the Uptime Percentage shown on any two
canzecutive Quarterly Reports falls below
7%, thea the Customer shall be entitled o
terminale  the Subseripuon  immediately,
without Ex Libtis incwrring any  liability
arising rom the fact of such termination. The
Customer is liable for Subseription Fees only
up to the date of wrminatuon. The Customer's
right (o terminate under this Section 4.1 only
exisls for a period of one month following
delivery of the applicable Cuarterly Report,

4.2, Tt the Customer disputes the accuracy of any
Cwmarterly  Report, it must submit nofice
thereot within two weeks of its receipt of the
Cmarterly Report, which notice musat include
the dates, times and duration of each incident
of Downtime that the Customer claims to
have experietced, including instance ids of
the instances that were running and affected

Saahs
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Procento provozuschopnosti = X /A Y-Z) = 100

kdy:

X = provozuschopnost

¥ o= Posuzovand obdobi

£ = Doba wvani jakvchkoli Vvluk
» SLA bthem plisluiného
Posweovaného  obdobl (v
minutdch)

3. Veluky z SLA

Voramel vvmerzeni & vypodiu Precusenl provozu
nejson  zohledfioviny  pasledujicl skutetnost: 1)
Planovand  pleruseni  provezu, i) nedostupnost
Slufby Saa%, kierou lee pfitist a) pEléinam, je? jsou
mimo pfiméfenou kontrolu spolecnost Ex Libris,
vieind jakékoli uddlosti wwisl moci neba plnéni
Jakéhokaoli nezdvislého poskytovatels
komunikacnich nebo  internetovyeh  sluzeb, b)
nesploénl jakékoli povinnost Zakaznika vyplyvajici
ve Smlouvy, kierd md vliv na poskyeovanl Shiby
Saa%, a‘nebo ) jakémukoli jedndni €1 opomenuti
Zakaznika, jeho povolenyeh usivatelh ¢ Jakeékoli
tietl asoby jednajici jejich jménem nebo vybaveni,
softwaru &i jing technologii Zikaznika nebo jakélkoli
tietl ozoby, i) nedostupnost slnby Saas zphisobena
prerusenim a ukondenim priva Zikaznika vyuzivat
Slufbu Saa% v souladu se Smlouvou a iv) izolovand
piipady nedostupnosti Sluzby Saal, jejich# trvani v
jednotlivich pripadech nepfesanlo 3 (pét) minut,
pokud se nejednd o pripady trvalého charakteru, kreré
by mély nepiiznivy dopad na Zakaznika (dale jen
jednotlive | Viluky ze SLA™).

4. Nizké procento provozuschopnosti

4.1 Polcud Procento provozuschopnost uvedeng
v jakyehkoli dvou po sobé jdoucich Ctvrtletnich
zpravach klesne pod 97 %%, je Zakaznil opravién
Predplatné  okamZitd  ukondit,  aniz by
spodetnost Exo Libris venikla  jakakeli
odpovidnost vyvplyvajici ze skutefnosti, e k
takcovému ukondeni doflo, Zakaznlk odpovida
za Ghradu Uastnického poplatku pouze do data
ukondenl. Pravo Zakasnika ukonit Smlouvu
podle loheto clinku 4.1 vt pouze po dobu
jednoho mésice od dorudeni piisluing Crvetletnd
ZPrAvY.

4.2 Pokud Zakaznik rozporuje spravnost
jakékoli Cturtletni zpravy, je povinen tuto
skutednost ozndmit do dvou tvdnd od jejiho
obdrzenl, pfigemz tote omdmeni musi
ohsahovat data, €asy a dobu trvani kazdého
incidentu spodivajicihe v PreruSeni provozu,
ktery Zakaznik podle svého tvrzeni zaznamenal,
vietnd napf. identifikadnich &isel instanci, keré
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4.3,
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during the time of each incident, Failure to do
so shall render the Quarlerly  Report
delinitve

Lx Libris' sbligations hereunder are based on
and subject o the Customer: (1) complying
with the lerms and conditions of the
Avreement, mcluding  this  SLA; (i)
complyving with Ex Libris" instructions, iof
ary, for performing correclive action) and
(i) the  Customer maintaining the

conneclivity {(with acceptable bandwidth) of |

the workstations and end customers 1o the
main inlernet, including network connectivity
to the Saa% Scrvice, and  connectivily
between the Saa8 Service and the Customer’s
local applications interacting with the Saa%
Service, a5 well as creating and maintaining
fircwall definitions and opening Tequired

v dobé jednotlivych incident bézely a [ayl}' Jimi
detfeny. Pokud tak neugimi, bude Civrilemd
Fprava povaZovana za finalni.

4.3 Zakladem a podminkou  pro plnén
povinnosti ze strany spolecnosti Exo Libris
vyplyvajicich # této Smileuvy je skuteénost, e
Zikaznik  bode: 1) dodriowat  podminky
Smlouvy, viemé této SLA, i) plnit pripadné
pokyny spolecnosti Ex Libris k provedend
napravnyeh  opatfend a  iii) bude  udrovat
plipojeni (s pfijatelnou  difkou  pdsma)
pracovoich stanic a kencovych zakaznikil k
blavnimu internetu, véetné piipadnehe sitového
piipojeni ke Sluzbé SaaS, a spojeni mezi
Sluizbou  SaaS 5 lokdlnimi  aplikacemi
Zakaznilea, kieré komunikuji se Sluzhou Saas a
roviné? bude wvvivifet a uodrfovat definice
lirewalli a otvirat poZadované porty, kiere

ports that permit access to the Saa% Service, umodii piistup ke Slufbé Saas.

5. Suppaort Incidents S.Incidenty podpory

51 Customer  shall  report: all via
Salesloree, through  the creatiom of a
Salesforee Case (a "Support Case' ). Level [
and Il issucs, as deseribed in 5.2 below,
should also b reported to
2N Thubicexhbnssroup.com,

L55LEs 5.1 Zakaznik velkeré problémy  nahlasi
prosifednictvim  systému Salesforce, a
vytvofenlm plipadu v rdmel toholo systému
{dale jen ,,PFipad podpory“). Problémy drovng
ba ll lteré jsou popsiny v Elanku 5.2 nize, Je
TV tieba hlasit na adresu
24 X Thubigrexlibriseroup.coim,

5.2, Fx Libris Response to Support Cases: 5.2 Reakee spolecnosti Ex Libris na Pripady

- _— podpory:
Response | Deseription Invitial Uroven | Popis Pryvii
Loyl Responsy reakig redkoe
E B The 3aa% Service is | hour I ¥ Sluzba SaaSnenik | | hedina
: rat available - dispozic
i ®  Aninoperable Srlnue i ¥ Produkéni modul je | 2 hodiny
pruction module mime provoz
il B Oiher production | business [ " Jiné prablémy L pracosml
FIL'T!’IL'II.'JTI.H]'II::E ﬁ:tﬂtm day souvisejici s den
issues, typically a produlkénin
mclule feature e P
working incorrectly ‘f'ﬁ}’ Ellem, {i-plh =
. , . mkee modul,
I B Non-performanie | s kterd nefunguje
related ineidenes, days I 23
: o h spravig
ingluding: general = N ;
guestions, requests for v B [ncidenty 2 pracovii
infrmation, nesouvisejici s dny
documentation vykonem, vietng:
gqueslions, obecnveh otdzek,
enhanecrent reguests sadasti o
informace, dotazi
tvkajicich se
dokumentace,
Fadostiozlepfeni |
5.3, Updates relating to Support Cases 5.3 Aktualizace tykajicl se Pripadil podpory

Adl incidents of Downtime which are known
by Lx Libris are reporled by Ex Libris o

Weikeré incidenty spodivajici v PreruSenl provosu, o
nich# se spoleénost Ex Libris dosvi, spolecnost Fx

Saah Aubseription Template Do-1% 0 Waor - Pledplaing slufch Saa% 06-19
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B. For Sandbox

Ex Libris Canfideniial faformation ¢ Divérnd informace spolefnosti Fx Libeis

Customer and available for Customer to view
via a destenated link on the Customer Portal
(" Downtime Status Page"). In the event of
Downtime, Ex Libris  shall update the
Diowntime Status Page on an hourly basis until
resodution of such Downtime event, Al
meidents of Downtime which are known by
Ex Libriz and which affect only Customer wil
be communicated via a support caze or hy
emal.

Escalation

[f Drowwntiime is not resclved within twoe hours,
then Ex Libris will escalate the matter 1o its
24x7 Team Hub Manager; i it is not resalved
within Four hours, then Ex Librs will escalate
the matter lo its Dircelor of Support for
Curope; and if' it is not resolved within eighi
hotrs, then Ex Libris will escalate the matter
Lo its Global Support Director,

24x7 Moniloring
The Ex Libris hub team provides 24x7 coverape

for the Saa8 Service by monitoring and alerting on
any issues or problems with:

. SBrvers

®  operating systems

= pebwork devices (switches/routers)
= hackup systems

L]

server side performance

Ex Libris makes no warranty or represcniation
regarding Uptime, LEx Libris shall respond w
Support Cases for Sandbox as follows:

(i) Performance related issues: within two
(2} business days,
{ii)  Mon-performance related  matters,

mcluding: general guestions, requests
o information, documentation
guestions, and enhancement requests:
within four (4} business days,

Haas Subscriptien Femplinte Bh-19 0 Yeor
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Libris Zakaznikovi eendmi a umoni mu zobrazend
informaci o lakovém Pretudenl provoru pomoci
uréeného odkazu na Zikaznickém pertalu f, Strinka
s informacemi o stavu pierudeni provozu“) V
piipadé Prerudeni provozn je spalednost [x Libris
povinaa aktualizeval Stranku s informacemi o slavu
pierudeni provorn kakdou hodinu aZ do vyielen
dané  udalosti. Vedkerd incidenty spedivajicl v
Pierugeni provoew, o nich? se spoletnost Ex Libris
dozvi a kterd budou mit vliv pouze na Zakaznika,
budou Fakarnikovi ozndmeny prostiednictvim
piipadu podpory nebo emailem,

5.4 Lskalace incidenth

Mebude-li Prerudeni provory wifedeno do dvou
hodin, piedd spolefnost Ex  Libris  zdleFilost
vedoucimu tymu hubu, kterd pracuje v refimu 24x7,
nebude-li vviedeno do &t hodin, pfeda vic fediteli
podpory pro Evropu a nebude-li vyfeSeno do osmi
hodin, preda vée globalnimu fediteli pro podporu,

G. Monitorovani v rezimuo 24x7

O Slufhy Saas se v redimu 24x7 stard tvm hubu
spaletnosti Ex Libris, ktery monitoruje jakékoli
potize & problény souvisejici s nffe wvedenym a
vydavd souvisejicl upozomeéni:

B omervery

B pperacnl systémy

" sifovd zafizenl (switche/routery)
*  rilofni systémy

[ ]

"u}"'kﬂ'l]'l'lﬂ.‘ii na strané serveru

B. Pro Sandbox

Spoleénost Ex Libris neposkytuje Zadne zaruky ani
problafeni  tykajiel  se  Provozuschopnosti
Spoleénost Ex Libris bude na Pripady pedpary pro
Sandbox reagovat takto:

i1} Probliémy souvisejicl 5 vikonem: do
dvou {2) pracovnich dni

(i) ZaleFitosti nesouviscejici s vykonem,
vietnd  ohecnyeh  otdrek,  Fadosti o
informace,  dotazi tvkajicich  se
dokumentace a Zidosti o zlepient do &yt
(4} pracovnich dnt.

Predplatng sluZeh 5aas 06-19
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ANNEX E
Primo Standard lmplementation Services

Overview
[mplementation type: single institution

Ex Libris Primeo institetion: (e
Ex Libris Primo sandbox: l

standard

Ex Libwis Confidential Information ¢ Divérné informace spolecnasti Ex Libris

PRILOHA E
Implementaéni sluzby Primo

Prehled
Twp implementace:

jednotliva instituce
[nstituce Ex Libris Primoy:

Prime  implementation services covered by this
Agreement include;
. Projest management,
assistance
2. Configuration
3. Data harvesting and indexing

trainimg,  custamer

Implementation duration is expected to o fake 4
manths, If the Customer would like to extend the
lmplementation timeline beyvond the agreed upon
duration, negotiation regarding the extended schedule
and related costs will be conducted.

1. Project customer
assistance

management, training,

1.1. Services provided:

v [Kick-off meeting {Web-hased)

®  Repular project calls

= Heporting and wacking of project
progress, lasks and 1ssues

= Guided implementation assistance

= Prmo  Administration raining  {(Web-
based recorded)

Customer 15 responsible to appoint a library

project team and a project coordinator whao

will serve as the primary contact for the Ex

Libris project manager. I required, relevant

IT resources need o be provided by the

Customer in accordance with the project

plan.

Customer project team shall participate in the

Primey traiming  and  are responsible  for

performing internal library stalt traming,

Ex  Libris  shall  provide  ongoing

implementation  assistance via Ex  Libris

CRM  system  (Salestorce)  during  the

implementation project,

L.3.

1i

2. Configuration
All configuration 15 according to Ex Libris
standard specifications, unless explicitly listed
below or in the Quotation. Configuration shall
mnclude:

2.3, Conliguration of the following areas within
Ex Libris Primo:
= A single mstlutional view with:
o A single search box with up 1o
three search stopes

jednani

jednag
Testovaci prostfedi (sandbox) Ex  Libris Primo:
] standardni

Mezi implementaéni sluzby Primo, na klere se
vitahuje tato Smiouva, patfi:
L. Projekiove fizeni, skoleni, zdkaznicke sluzby
2. Konfipurace
3. Skiizeni a mdexovani dat

Oekava se, #e implementace bude wvat 4 mésici

Pokud by si Zakaznik pral implementaci prodlougit na

dobu piekratujicl sjednancu dobu tevani, probéhnou

ohledng  prodloudeni  harmonograma a

souvisejicich nakladi.

L. Projektove Fizeni, $koleni, whkasnicke sluzby

1.1, Poskytované sluzby:

s Uvodni schiizka (pfes internet)

o Pravidelng projektové hovory

s Vykozovand a  sledovani  pribéhu

prajekiu, ploéni dkold a fedent problemi
= Rizend implementace s asistenci

= Skoleni naspravu Primo (pfes intemet se

FAZNATIET)
Zikaznile  je  odpovédny  rza  sestaveni
projektovéhe  tvmu  své knthevny &
imenovini koordindtora projekiu, kieré hude
primarnim  kontaktem pro  projektového
manarera spolednosti Bx Libris, Navy#idani
wajistd Zakaznik piisluing 1T zdroje v souladu

5 planem projekiu.

Projeklovy tym Zakaznika bude povinen se

wictasinit Skolenl Primo a bude odpovédny za

provedeni  internich  Skolenl  pracovniki
knihowvny.

. Spoleénost Ex Libris bude béhem projekiu
implementace poskyiovat prithé#non
asistenei s implementaci pres CRM systém
spalednosti Ex Libris (Salesforce),

1.3

2, Konfigurace
Viechny konfigurace jsou provadény podle
héznych specifikaci Ex  Libris, neni-li
vyslovig uvedeno nize nebo souddsti ceny,
Konfigurace zahrnuje:

2.3, Konfiguraci nastaveni téchto oblasti v Ex
Libriy Primo:
v jeden pohled mstmce obsahujict,

Saa% Subscriprion Template 06- 14 Wror — Pledplate sluzeh Saas 06-18
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o A single  search  scope:
“everything” (ILS and Central
Miscovery Index combined)

@ Customer is responsible. for
configuring branding in Primo
using the standard tools,

& HTML code prosvided for library
to embed Primo search box nto
other web pages,

ol Up to three out-of-the bhox
languages

2.2 Integration

Aleph:

o Customer is responzihle for netwark
setup required for interoperability
and Ex Libris is responsible for
initial data extraction and semp of
ongoing data extraction; set up of
Real Time Awailability and OPAC
wia Primo

B Course Reserve
includad

2.3 Central Drscovery Index activation

(based on default collection selection)

24 Activation of bX (ifapplicable)?.5

Integration with existing standard link

resolver,

®  For 5FX, includes ininal and ongoing
institutional holdings extraction

= End-user patron anthentication via
direct calls to existing LDAP,

Shibboleth (using SAML 2.0 protoeol),

or CAS, For data privacy reasons end-

user-authentication must be performed
via one of these standard institutional
identity management systems.
Ex Libris shall perform all configuration of
Prime bazsed on Customer input in Ex Libris-
provided formiworkbook |
Customer  shall  provide  input  on
configuration via Primo confizuration form
and provide post-configuration feedback
based on  end-to-end review of Primo
configuration and functionality in the defined
time frame. Customer is responsible for all
third party integrations not listed above:

with supporied LS

integration 1% not

Drata harvesting and indexing

31

Ex Libris will:

8 Harvest the source records provided as
described m 2.2 above

= MNormalize the sourve records 1o Primo
standards

= [ndex the source reconds in Primo —
= This ineludes op 1o 2 rounds of data

loading (pipe) in Primo, including:

= [nitial (default normalizaton rules

applied) A

= Fimal {custom normalization rules
applied), if applicable

24

25

@ Tednoduché  wyhledavaci pole,
as  se temt wyhledavacimi
profily

o samostaiey vvhledavacl profil
pro vicchny dokumenty
(knihowvni systém e centralni
index)

o Upravu  vizualizace
provede  zdkaznik
standardnich ndstroji

o HTML  kad o wlvereni
externiho vyhledivaciho
formuldfe umisiéného na jinych
www sirankach

o AF I riena
Jarykova rozhrani

®  Integraci s podporovanym knibovnim
syatémem Aleph:

o Fakamik je odpovédny za silovou
konfigurac potfehnoun priy
interoperabilitn & spolednost Ex
Libris je odpovédni za provedend
gvodni extrakee dat a nastavend
pribéiného skiizeni, a za nastaveni
redglné  doslupnosti  exemplafd a
tlendfského konta v Primu

= Sprava doporufend literamey v Primo
neni soudast

= Aktivace centralniho indexu (na ziklade
vychoziho nastaveni shirek)

= Aktivace bX (pokud se pouiije)

= Imtegrace  standardnthe  linkowvacibo
HEFVETL

= Pro SFX sshenuje dvodni extrakel a
pribézng sklizeni holdingil instituce

= OwéfovAni  koncovych  Clendit  ples
existufici LDAP instituce, Shibboleth

{pomoci protokolu SAML 2.0), nebo

CAS 7 diwvodu ochrany soukromych dat

uFpvatelin, musi ovifovinl kKoncowvivch

uFivatelt prohihal pres jeden 2 1&chio

standardnich autentizadnich systémi.
Spolefnost Ex Libris  provede  veskerou
kontiguract  sluzby  Primo na  zdklade
informaci od  Fdkarnika  ovedenych  we
formulatitiskopisu spelecnosti Ex Libris
Ziakaznik poskytne wvstupni imlformace pro
konfiguraci pfes konliguraén
firmulaftiskopis Primo a po o konliguraci
poskvine  zpémou  varbu  na  zdklade
kompletniho  prezkumy  konfigurace o
funkénosti sluzeb Primo ve stanoveng Thigé,
Zikaznik odpovida za veikers dalsi integrace
se thethni stranami. Kreré nejsou uvedend
vyie,

pobledy
5 pouZitim

podporovani

Sklizeni a indexovani dat

31

Spolednost Ex Libris:

Sl Sulscription Templare 06-19 0 Veor— Pledplamé slufeb Sags Gn-19
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Make the source records searchable in
Primao

Provide  puidelines tor reviewing
harvested data in Primo

Provide support during the harvesting,
indexing and review period

s

3.2 Customer will:

Frtract data from Non-Ex Lilris source
systems  following  the data  format
requirements provided by Ex Libris)

o Prime can harvest and normalize
KM records, In terms of the
physical structure of the record, the
following formats can be used as
examples: WARCKML
i bttp:fawrw o, zovistandards/mar
cxml) or Dublin Core XML
{http:ffdublincore. org/documents'd
c-xml-puidelines’y.  The XML
recards should be in the UUTF-8
character set, In addition 1o XML,
Primo can alsa harvest MARC
exchange records (150 2704), These
recards can be in either the UTE -8
character set or the MARCSE
character set. Note thal any related
holdings information  should be
embedded in  the bibliographic
record,

Provide input via Primo questionnaires.

Provide data structure deseription for

non-Ex Librs source systems

RFeenview and 1est dala harvested to Primo

and indexed 1o il and provide feedback in

the delined tme frame

Review and lest Primo configuration,

and provide feedback in the defined tme

[rame

3.3 General

[f the customer wants to include daea
maodification and clean-up as part of the
harvesting, normalization and imdexing
in Primo, the costs and scope of these

services as well as the timeframe

invalved may he negotiated and agreed
Hpon,

sklidi poskytnuté zdrojove zaznamy jak

je uvedeno v bodé 2.2 vivie

provede  jejich  normalizaci  podle

standardnich pravidel Primo

zajisti indexovani zdrojovyeh zaznami

v Primo;

= yeelkem  dvou  provedenich
importi, vietne:

= vodiiho {podle wychozich
pravidel

= gdvEredntho  (podle  upravenveh
pravidel), pokud je zapotfebl

wajisti  wyhledatelnost  zdrojovyeh

Fiymamil v Primo

poskyine postup k provedeni kontroly

skhizenyeh dat v Primo

zajisti  podporu béhem  sklizend,

indexovini a jejich kontraly

1.2 Fakaznik,

prowede extrakei dat 2 jinych zdrajovych
svstémil neZ Ex Libris podle pozadavkil
na  datovy  [ormit  poskyiutyeh
spodednosti Fx Libris:

Primo podporuje sklizeni a nomalizac
MM sdenami;  papf. o Brzicke
formaty dat lze pouiit — MARCXML
(hitpsfwane Toc govistandard s/ marexml
O, nebo Publin Core XML
(http://dublincore.org/documents!

de-xml-guidelines!). XML musi byt
kidovano wve znakové sade UTF-5,
Eromé XML umi Primo importovart take
WMARC zdaznamy ve vyménnem formity
([SCy 27093, Tvto zaznamy mohou byt
v kadovini U'TE-8 nebo ve znakowve sadé
MARCE, Jakékoliv holdingove udaje
musi byt zabrouty v bibliografickych
rinamech Poskyine vstupni informace
{ormou dotaznilu Primo

Poskvine popis datové struktury pro jing
zdrojove systémy nez Lix Libris
Fhontroluje a  ovefl  sklizenda a
indexovand data v Primo a poskylne o
tom Fpétnou vazhu v uréendm Case

3.3 Obecné informace

Pozaduje-li zakaanik dpravy sdrojovich
dat @ jejich disténi v ramee  jojich
sklizeni, mnormalizace & indexowini
v Primo, cena a rozsah téchto sluich
vitetnd ¢asového ramece mode byt dale
piedmétem jednini a dohody

San® Subscrprion Template $0-19 7 Vaor — Fredplatne sluzeh Saal O6-19
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ANNEX E
Implementation Services

SFX SaaS Implementation Services

o Confligure and sel up SEX o include:

e Activalion of Customer-licensed
electronie journals 1n the SFX
EnowledpeBase

o Customer is responsible
{or providing a single
comprizhensive title list of
clectronic subscriptions

o Activation of Customer-requested
free electronic joumals in the SFX
EnowledgeDBasze

s 5FX Menw with appropriate
services

s A7 list of electronic journals

» [nlegration with Primo and
MetaLib it applicable

¢ Bazic branding

e [ntegration with an existing proxy
SETVET

¢ [ntegration with a supported 1LL
SETVICE

e Deliver web-based training

L ]

Ex Libvis Confidential Information / Divérng nformace spolednosti Ex Libeis

PRILOHA E
Implementaéni slukby

Implementaéni sluzby SFX Saa$

Konfigurace a nastaveni SFX obsahuje:

o Aktivaci zikaznikem
licencovanych elekiromickych
¢asopisi ze znalosmi bare SFX

s Zakaznik je odpovEdny za
poskynuti jednoho
uceleného sernamu
elektronickych
predplatnych

o Akdivaci zakaznikem vyEadanyeh
volné dostupnych elekironickych
cusopisil ze znalosini baze SFX

o SFX menu s ptistugnymi sluzbami

o Abecedni seznam elekironickych
casopish

o Iniegraci 8 Primo a Metalib, je-li
rapotiehl

o Zakladni Gpravu vizualizace

o lneegraci 8 existujicim proxy
serversm

o Integraci & podporovanym
systémem MVS

Skoleni pies internst

Saas Subscripion Templide O6-19 ¢ Veor — Predplung sludch Saas -4
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ANNEX F

Saas Service-Specific Provisions

Provizsions that apply specifically to Primo

Customer shall comply with, and shall use
reasonable efforts that each end user complies
with the lerms of Service for Central Discovery
Index, Primo Cenral or Summon Index (each, a
“Discovery lndex™), as applicable, and such
Dizcovery Index’s Service Configuration and
Display Guidelines, which can be viewed on the
Customer Porlal, Customer further agrees that it
shall not, nor will it allow any end user or third
parhy 1o

Store or cache data aceessible through the
SaaS Service (the "Data') beyond the
normal day=to-day use of an individual user;

Retwrn or display in the Data search resulis
snippets of full text that excead one hundred
and sixty one (161 ) characters in length;

Independently produce or display snippets
i the Dhata search results when no such
snippets are returned by the Saas Service;

Use the Data for or in connection with any
application, product or service other than the
Saah Sorvice;

1.5, Create or repackage a database containing

material amounts of Data;
1.6, Merge Tiata with other data or records
{whether or not obtained via the Discovery
fndex), in any mianner.

Text mine, data mine or harvest metadata
fromn the Thata,

PRILOHA F

Zviasmi ustanoveni pro Slukbu Saal

Ustanovend, kterd se wrtahuji konkréing na sluZbu
Prim

¥
o

Zikaznik je povinen dodrzoval  Podminky
poskytovani slufzeb pro slufbu Central Discovery
Index, Primo Central nebo pfipadng Suwmmon Index
(iednothive ddle jen Discovery Index™) a Pokyny pro
komfiguract a zohrazovini talové sluzhy Discovery
Index  (Service  Configuration  and  Display
Guidelines), do nichi lze nahlédnont na Zakaznickeém
porlalu, piitem? vynaloZi pfiméfeng osili, aby tak
usinili i viichni koncovi uivatelé, Zakarnik se ddle
avaruje, #o nchude (& newmoinl to ani Zadnému
koencovému udivatel ani 2adné tfeti osobé);

2.1 ukladat ani uchovivat v cachi data plistupni
prosifednictvim Sluzby Saas (dale jen Data™)
nad ramec béFného kaddedennihe uZivani ze
strany jednotlivého uzivatele,

2.2 vracet nebo robraxoval v rdmet vysledkd
vyhledavani Dt smppety plncho textu, jejich#
délka presahuje sto-dedesat jedna (161) znakt,

2.3 sumostatnd vylvaier nebo zobrazovat v ramel
vysledkd  wyhleddvani Dat  snippety, pokud
slugba 5148 Fadnd mkovd snippety nevrati,

24 wyukival Data pro jinou aplikact, produkt
nebo sluzbu, nez je Slufba SaaS, nsbho v
suuvislosti s 1akovou aplikaci, produktem nebo
sludbo,

2.5 wytviret nebo prebalovat (repackaging”)
databdze obsahujicl znaéné mnodstvl Dat,

2.6 Fdnym zpisobem sludovat Data s jinymi
daty nebo zéznamy (ber ohledu na to, zda byly
ziskdny pomoci Discovery Indexu & nikeli).

2.7 provadit vylezovanl textu (text mining™),
vyitaovani dal (data mining™y ani sklizeni
metadat | metadata harvesting™) z Dat.

Saa Subsenpuion Template DA-19 0 Veor - Predplatng sluich Saas th-1%
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ANNEX G

Definitions

Unless otherwise stated, references helow e Scections,
“Whereas” clauses and Annexes refer 1o such parts of
this Agreement.

“Academic Staff” means and includes all of the
tollowing: professor, associate professor, assistant
professar, instructor, lecturer, or the equivalent of any
of these academic ranks, along with any other
persennel whose principal activity is research,

“Additional Quotation™ means, a3 sel forth in the
“Whereas" clauses, a Quotation which may be added
o Annex B by written agreement of the parties after
the Agreement Effective Date,

“Affiliate™ means, with respect to an entity, another
entity that controls, is controlled by, or is under
commaon control with, the frst entity.

*Agreement” means this.  Saad  Subscription
Apreement, including its Annexes,

*Agreement Effective Date” means the date as
defined in the first paragraph of this Agreement, which
i3 the date this Agreement goes into eftect,

“Bibliographic Titles” means, the total number of
descriptive metadata records managed within Alina,
including both physical and e-book titles as well as
locally managed awhorily records, This number
excludes e-journal titles and digital metadata record
COunLs.

“Community Fone” means the part of the Alma Saa%
Service as further described in Annex F, where Ex
Libris and the customers of the Saa% Sarvice, have the
option to load metadata, electronie resource and
collection definitions (also known as the Knowledue
Fasze) and authority records w0 be used by all
participating customers,  to streamling  resource
management processes, including ordering,
cataloging, discovery, and related functions such as
context sensitive linking services for end users,
authoriny contral and analwtics,

PRILOHA G

Yymezeni pojmiy

MNeni-li uvedeno jinak, odkazy na lanky, ustanoveni
eatingjicl textem  Vehledem K tomu, #e a pfilohy
uvedend nffe odkaruji na  plisluiné Easti o
Smlouvy.

LAkademickymi pracovniky® se rozumi vicehny
tyto kategorie pracovniki; prolesor, docent, odborny
asistent, vyolujici, pfednadepicd nebo  ekvivalent
jakékoli » téchio akademickyeh pozic, spolu s
iakymikeoli daliimi pracowvniky, jejich hlavoi Einnosti

je vyzkum,

LDaldi cenovon nabidkon® se rozumi, jak je uvedeno
v ustanovenich zadinajicich textem . Vehledem k
toma, #et, Cenovd nabidka, kterd muFe bitl po Datu
néinnosti Smlouvy na zikladé piserné  dohody
smluvnich stran doplnéna do prilohy B

SpFizognon osobou™ se wve wztahu k ureéitédmu
subjekiu rozuwmi jiny subjekt, ktery ovladd prvni
subjekt nebo je spolu s nim ovladan jinym subjekten.

SSmlouvou™ se rocumi lalo Smlouva o predplainém
sluFeb SaaS vielnd jejich pfiloh.

JDatem  aéinnosti Smlouvy™ se rozumi  datum
uvedend v prynim odstavel tio Smiouvy, Klerym je
den nabyti cinnosti této Smlouvy.

W~Bibliografick¥mi tituly” se rozumi celkovy podel
popisnych zdznamb metadat spravovanych v rdmei
sluzby Alma, wéetn# fyzickveh 1 elektronickych
kninich rituln i lokalng spravovanych zdznami
misinich organi. ¥ tomito podiu nejsou zahmuty tituly
elekironickych Casopisii a pocty digitdlnich zaznami
metadat,

SKomunitni zénow” se rozmml $ast Sluzby SaaS
Alma, kterd je podrobnéji popsana v ptiloze F a doniz
maji spolefnost Ex Libris a zdkazoict Sluzby Saas
manost nahrival metadata, definice elektronickych
vyl a sbirek  (pfifem?z uvedend | rovnéZ
ornadovano  jako  Knowledge Base) a zaznamy
organd, kierd pak slowsi k owyuZith ze strany viech
Fhdastménych rakarmiki, a to wa dcelem zefektiviéni’
procesi  Fizeni  adroji,  vielnd  objedndvek,
katalogirace, discovery slufeb a souvisejlelch funket,
jako jsou sluzby kontextoveho linkovani pro Koncove
uzivatele, komtrola oprivinéni a analyticke sluzby.

Saa% Subseniprion Template 0n-1% ¢ Wzor — Piedplaing sluzeb Saal 06-19
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*Customer” means, as set [orih in the fest paragraph
of this Agreement. the subscribing party that has
entered into this Agreement with Ex Libris:

“Customer Data™ means, as sel forth in Section 9.1, any
business imlormation, personal information or other data
which Customer stores, or provides to Ex Libris for
storing, in the Sags Service,

“Drigital Metadata Records” means the oumber of
descriptive metadata records {currently MARC, Dublin
Core) managed within Alma for digital collections,
regardless of where the objects (files) are stored (which
may be either in ancther local digital repository or in the
Alma clouwd storage),

“Irigital Object Files” means the digital objects/tiles
stored in the Alma cloud storage. Alma makes use of
Amazon 53 cloud storage as lurther described in Lhe
SLA.

“Trocumentation™ means, as sel Torth im Scction 5,
materials published by Ex Librs for use by subscribers
to the Saa® Service, including manoals and other
materials.

“Ex Libris" means the Ex Libris entity named in the
first paragraph of this Agreement,

“Ex Libris Identity Service” means an optional
service made available tw  customers of Alma,
PrimodSummon {when bundled with Alma) andfor
Leganle Saas Services for the sole purpose of
authenticating users logging inte the Saa8 Services.
The Cx Libris ldentity Service is intended only to
authenticate Customer’s authorized users who cannot
be  authenticated by Customer’s  institutional
authentcaton service, Customer shall be subjeet to the
snidelines set forth i the Ex Libris Identity Service
Documenlation, including with respect o complianee
with unilorm password policies {such as length and
complexity) as set by Ex Libris from time to time.

S“FTE's® consisting of the following categories of
individuals:

(i) then-currently cnrolled students;

(11} then-current faculty {i.e., professors, lecurers
and instructors) and

(iii) then-current other personnel {cg. library
stalt, university adminisirators ele.)

“zo Live Date™ means the date on which the
Customer first uses the Saas Service for commercial

wlakaznikem™ se rozumi, jak e uvedeno v prvnim
odstavel této Smlouvy, predplatitel, ktery weaviel tuto
Smlouvu se spoleénosti Ex Libris.

WHAkaznickymi daty” se rozumi, jak je uvedeno v
clanku 9.1, jakékoli obehodni informace, nsobmi didaje
nebo jind data, kierd Zakaznik uklida nebo poskynije
spolednosti Ex Libris za i¢elem jejich ukladani v rimei
Shuzby Saal.

SHaenamy  digitdlnich metadat” se rozumi podet
popisnveh wdenamid metadal (v soudasnosti MARC,
Dhublin Core) spravovanyeh v ramed sluzby Alma pro
digitalni shirky, bex ohledu na Lo, kde jsou dand objekiy
{soubory) uloZeny (cof mi¥e byt bud' v jiném lokalnim
digitdlnim aloZist, nebo v cloudovém ulofisti shizby
Alma),

WSoubory s digitdlnimi objekty™ se rorumi digitdlni
ohjekty/soubory uloZené v cloudovém dlozist sluzhy
Alma,  Sluzba Alma wyuziva cloudové GloFiste
Amazon 83, jak je podrobnéji popsano v LA,

WDokumentaei” se rozumi, jak je uvedeno v Elanky
3, materialy zvefeinéné spolefnesti Ex Libris za
ngelem jejich poufiti ze strany piedplatitel Shuzhy
Saas, vielnd manuall a daldich materiald,

Spolecnosti , Ex Libris® se rozumb subjekt Ex Libris
uvideny v prviim odstavel této Smlouvy,

Sluzhou L Ex Libris Identity Service” s¢ rozumi
volitelnd sluiba poskytovand  sdkaenikim Sludeb
SaaS Alma, Primo/Summon (pokud je kombinovinag
se sluzhou Alma) a'nebo Leganto vyhradn® za ddelem
ov&iend uivateli pfihladujicich se ke Slufbam Saal.
Sluzba Ex Libris Identity Service je uréena poure k
oveieni opravadnych uZivatehi Zakaznika, kleré nelze
ovelit pomoei ovéfovaci slufby Zakaznika pro danou
instituci.  Zakaznik je povinen fidit se pokyny
uvedenymi v Dokumentaci sluZby Ex Libris [dentity
Service, o to i 3 ohledem na dodrzovani jednotnych
#dsad pro hesla (jako je napf. délka a sloZitost hesla),
kierd spolednost Ex Libris pfipadng stanovi.

oElvivalenty pracovnikia na plny dvazek' zahroujl
tvto kategorie fyzickyeh osob:

aktudlng registrovani studenti,
stavajict  pedagogicky  shor
predndse)icl a vyutujiciy a
daldi stivajici pracovnici (napi. pracovnic
knihowny, univerzitnd administritofi apod. )

it]. profesofi,

SDuatem spudténi® se rozoml den, kdy Zikaznik
poprvé vvuiije Sluzbu SaaS pro kemeréni nebe

Saa% Subscription Template Un-14%  Vror— Pledplaind shezeb SuaS Oh-1%
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ar praduction purposes, or makes the Saas Service
generally available lo Customer's users, or uses the
SaaS Service in any way beyond testing,

“Implementation Services” means, with respect o
the refevant SaaS Service, the implementation services
sel forth oo Annex E o this Agreement, as set forth in
Section 3.1,

“Initial Quotation™ means, as set lorth in the
“Whereas" clauses, the Quotation(s) attached 1o this
Agreement as Annex B as of the Agreement Effective
rate,

“Initial Term™ means, wilh respect to a Subscription,
the period of Ume beginning on the Subscription
Effective Date and ending upon the expiration of the
number of years sel forth in Section 10.1 {unless carlier
terminated).

“Legantn Implementation Kick-Off Date™ means
the date of the imual Kick-off meeting of the
Implementation Services with respect to Leganto
described in Annex E.

“Licensor Data™ means, as set forth in Section 1.1,
third-party data that may be accessed via the Saas
Service,

“Wamed Users™ means, Customer’s usets that have
been entitled by the Customer with unique login
credentials to the SaaS Service. Named Users may
include Customer’s emplovees, library student
assistants, remporary staff, consultants, or contraclors.

“Open License™ means a license which allows a
copyright owner o permanently relinguish copyrights
to data of a bibliographic nature for the purpose of
contribuling to g commons of creative, cultural and
scientific works that the poblic can reliably, and
without liability for later claimy of infringement, build
upon, modily, ineorporate in other dats, reuse and
redistribute feely inany form and for any purpose,
including, without limitation, commercial purposes,
Open Data Commons Public Domain Dedication and
Ligense (FDDL) and Creative Commons (CC) license
are two of several public copyrizght licenses that are
considered Open Licenses.

“Personal Information”™ means, as set forthin Section
93, personal information of Customer’s permitted
e, such as its stalT and patrons, and other third partics:

“Primo Documents” means, any full text or metadata
records which are harvested (from Alma or other

produkéni ately nebo ji plodné zpfistupni svym
uzivatelim  nebo  ji bude  wyuFival  jukymbkoh
zplisabem, vyjma testovani,

Sluzbami implementace” se ve varahu k piisluing
Slufbé Saa% rozumi sluzby implementace uvedeng v
piiloze E této Smlouvy, jak je uvedeno v élanku 3.1,

JPoddtedni cenovou nabidkou™ se rozumi, jak je
uvedeno v ustanovenich  zadinajicich  textem
SVazhledem b otomu, 26, Cenova nabldka (Cenowve
nabidky) pfipojena (ptipojeng) k této Smlouveé jako
priloha Bk Datu téinnosti Smlouvy.

SPoditedni dobon  plalnosti® se ve wvztahu k
Predplamému  rowumi obdobi  zadinajici  Datem

acinnosti predplatného a kondled uplynutim potu let
uvidendho v élanku 10,1 {nebode-li nkondeno diive).

Datem zahdjeni implementace svstému Leganto™
se rozumi datum Ovodnd Zahajovacl schilzky oblednd
Slufeb implementace v souvislosli se systémiem
Leganto, jak je popsano v piilose E.

(Daty poskytovatele licenee” se rosumi, jak je
uvedeno v &ldnku 1.1, ddaje tetich osob, k nimé e
plistapovat prostiednictvim SluZby Saal.

Jmenovanymi  uzivateli'™  s¢ rosumi uZEivateld
Zakaznika, jimz  Zalkaznik  poskytl  unikatni
pfiblasevacl Gdaje ke Slufbg Saas. Jmenovanymi
uzivateli mohou byt zamésinanci Zakaznila, student]
vypomahajicl v knihowvng, brigadnici, poradei nebo
dodavatels,

LWOtevienou  licenei™  se rorumi licence, kterd
umaozinje viastnikovi autorskych prav trvale se veddt
autorskyeh prav k datdm bibliograficke povahy we
snaze prispst ke spoleénému souboru Kreativnich,
lulturnich a védeckyeh dél, na nichz mide verenost
spolehlivé stavét, ménit je. sadlehovat je do jinyeh
dat, opétovng je pouzivat a volné Sifit a to v jakékoli
formé a za jakymkoli Géelem, rejména i pro obchodni
agely. aniz by ji tim venikla ndpovédnost za pordijsi
naroky vyplyvajicl z porudeni prév, Moa dvé z
nékolika vefejnych licenci k autorskym pravim, které
jsou povarovany za OMevlené licence, putfi licence
Cpen Data Commons Public Domain Dedication and
License (PDIIL) a Creative Commaons (CC).

LOschnimi adaji* se rozuml, jak je uvedeno v Elanku
93, opsobni ddaje povolenych uZivatell Zikaznika,
Jako jsou jeho samésinanci a Slendfl. a daldi theti osoby.

WDokumenty Primo” se rozumi vedkerd dplné texty
nebo  zaznamy  metadal,  kterd  byly  ziskdny
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library  sources  such  as  mstdutional  digital
repositories) and made discoverable via Primo. The
average record size of all Prime Documents muost be
under Skh,

“Quotations” means, as sel forth in the “Whereas™
clauses, collectively the Initial Quotation and any
Additional Quotations,

“Renewal Term”  means, with respect to a
Subseription, each of an indefinite number of
successive, automatically renewing ane-vear terms, as
get forth in Section 1001

“Research Assels™ means, an owlput of the rescarch
process or an assel that 18 related 1o the research
process, the category can include bul 15 not Hmiled 1o

publications, datasets, creative work, sollware code,
posted content, inleraclive resources, ete,

“SaaS" means Software as a Service.

“Saas Service™ means, as set forth in the “Whereas”
clanses, the Saas Service(s) listed on Annex A under
the caption “Saas Service(s)”.

“Saas Service Contract Date” means, with respect 1o
d Sass Service, the date as of which that 5aa% Service
became & part of this Agregment.  Accordingly, the
SaaS Service Contract Date of a Saas Sarvice that wis
meluded on the Inital Quotation set forth on Annes B
would be the Agreement Effective Date, However, the
Suas Service Contract Date of a Saa8 Service that was
meluded on oan Additional Quotation subsequently
preparcd by Ex Libris, signed by the Customer and
added o Annex B would he the date of the Customer’s
sionature on such Additional Quolation (or the date of
any other amendment to this Agreement by which the
Saa% Service was added).

“SLA™ means, as sef forth in Section 2.1, the Service
Level Agresment set forth on Annex [

“Subseription™ means, a5 sel forth in Section 1.1, the
right to aceess and wse the functionality of the Saa8
Services.

*Subscription Effective Date™ means, with respect to
a Subscription, the beginning date of that Subseription,
as set forth on Annex

Fx Libeis Confideniial tnformation s Diivérne fnformace spolednosti b Libeis

(asklizeny®) (ze zdrojd sluzby Alma nebo jinyeh
knilovnich zdroji, jako jsou napiiklad digitdlni
alogné  systémy  institice) a  lze je  wvyhledat
prostifednictvim sluzby Primo. Primeéma velikost
wienamu viech Dokuwmentd Primio musi byt mendine?
5 kh.

SCenovymi nabidkami® se rozumi, jak je uwvedeno v
ustanovenich zadinajicich wxtem  Vzhledem k tomu,
#e”, spoleéné Poddledni cenova nabidka a pfipadng
[Dralsi nabidlky,

JProdiouZenon dobou platnosti® se ove velabu k
Peedplatnému rozumi kezda z po sobd jdoucich,
automaticky prodiuZovanyeh dob plamosti v délee
jednoho roku, jak je uvedeno v Clanku TL1.

S¥yzhumoymi o akfive™  se  ropumi wvystup
vvzlumného procesu nebe aktivum vetahujici se k
vizkumnému procesu, pridems# tato kategorie mize
zahrnoval  zejména;  publikace, datové soubory,
kreativnl dila, softwarové kody, zvefeinény obsah,
interaktivoi zdroje apod.

Pojmem |, Saa8" se rozumi Sofiware jako sluzba,

JSlufbou SanS® se ropumid, jak je uvedeno v
ustanovenich zadinajicich textem | Vehledem k tomu,
#e, Sluzba (Sluzby) Saa% uwvedend (uvedend) v
piiloze A pod nadpisem . Slufba (Sluzby} Saas™

JDatem vzavieni smlouvy o poskytovini slufeb
Saas” se ve vatahu ke Shufhe Saas rovumi den, kdy
s takovd Sluzba Saas stala sougdsti této Smlouvy,
Datem Ofinnosti Smlouvy by tedy bylo Datum
weavieni Smlouvy o poskytovani slufeb Saal, které
byle uvedeno v Poddtetnl cenové nabidee uvedené v
pifloze B, Datem uzavfeni Smlouvy o poskytovani
sluzeb SaaS Wkajicl se Sluby 5aas, kterd byla
souddst Daldi cenové nabidlky nasledng vyvpracovang
spodednosti Ex Libeis,  jef  byla  podepsana
Zakarnikem a piiddna do prilohy B, by viak bylo
datum, kdy Zikasnik podepsal talcovon Dalsi cenovon
nabidku (nebo datom jakéhokoli jiného dodatku k této
SmlouvE, kterym do ni byla sluZba Saa$ piidana).

SSLAY se rozumi, jak je wvedeno v ¢linku 201,
Smlouva o Grovni sluzeb uvedend v piiloze D

SPredplatnym™ se rozumi, jak je uvedeno v clinku
L.1, préavo na pfistup k funkcionalité SluZzeb Saal a
e vyuZEivani.

.Datem uiinnosti predplatného” se ve vziahu k
Predplatmému  rozumi  daturm zahdjeni - dandho
Predplatného, jak je uvedeno v priloee C.

Saak Subseriptien Template Bh-19 0 Vaor — Predplain slukek Saad Gb-14%
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“Subseription Fee™ means, with respect o the
relovant Saa% Service, the Subseription Fee set forth
on the relevant Quotation, as set forth in Seetion |1

“Snpport Services™ means, as sef forth in Section 2.1,
the maintenance and support secvices relating to the
Saas Service specified in the SLA.

*“Term™ means; with respect to a Subscription, the
Tnitial Term and any Renewal Terms, as set forth in
Section 1,1

*Termination Assistance Period™ means, as sel forth
in Section 104, the 30-day period immediately
lollowing  the expiration or lerminalion of a
Subscription, during which Lx Libris will, upon
Customer’s request, make the Customer Data available
to Customer for dowaload.

“Third Party Programs” means, as set forth in
Section 3.3, non-Ex Libris programs thal imteraperate
with the Saal Services.

“Linigue e-Journal Titles” means, the total number of
e-jowrnal titles obtained by counting e-journals once
even if they are available from multiple sources, This
meludes atl e-journal titles managed in Alma and 13 not
dependent on the manner they are accessed or acquired
{e.g: subseriptions from content providers, open access
colleetions, databases: et

Uéastnickym poplatkem™ se ve vatahu k prisluing
SluFhé Saas rozomi Uastmicky poplalck uvedeny v
prislusné Cenové nabidee, jak je uvedeno v Eldnku
L1

JSluzbami podpory™ se rozumi, jak je uvedeno v
Elanku 2.1, shuFby adrzby a podpory tykajici se
Sluzby Saas uvedend v SLA.

+Dobou platnesti™ se ve wvziahu k Predplameému
rozumi Pocatetni doba platesti a  jakékoli
ProdlouZend doby platnosti uvedeng v élanku 10.1.

SDobou  poskylovini  soulinnosti v piipadé
ulkonteni Predplatného™, jak je stanoveno v &linku
0.4,  se roeumf doba Feett (30) dof, kterd
bezprostiednd nésleduje po uplynuti doby plamosti
nebo ukondeni Predplatného a po kierou posloytne
spolednost Ex Libris Zikaznikovi na jeho Zidost
modnost stibnout 81 Zakaznicka data,

SProgramy tietich stran® se rozami, jak je uvedeno
v flanku 3.3, programy, u nich? se nejednd o
programy spoleénost Ex Libris a kterd spolupracuji
se Sluzbami Saak,

SUnikidtnimi tituly elektronickych fasopisa” sc
rozumi celkovy pocet tituli elektronickych Casopisd,
kieré ziskame, pokud budeme elekironické Casopisy
poditat pouze jednou, 1 kdy? jsou dostupné « vice
sdrojit. To zahrmage veikerg tituly elekironickyeh
Casopist spravovand v ramel sluzby Alma a nezaled
pritom na rpusoby, jakym se k nim pristepuje nebo
jakym  gsou  ziskdvany  (napt. predplatné  od
poskytovateli obsahu, shirky s otevfenym piistupem,
databdye apod. ),

Aaas Aubacription Templats 00-14% 7 Weor— Predplung stufeb Suas 16-19
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Addendum,
constitutes the contract wovernimg the processing by
processor as contemplated under paragraph 3 of Article
28 ol Regulaton (EU) 2016/67% of the Furopean
Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the
processing of personal data and on the free movement
st
Regulation” or “GDPR™). Customer shall be and act
ay the “controller” (as defined in the GDPR) of all
personal data (as defined below) and shall comply with
ils obhigations as the controller under the GDPR, Fx
Libris shall be and act as the “processor” (as defined in
the GDPR) and will comply with the requirements of
the processor under the GDPR with respect to
processing, i the SaaS Services, of personal data
covered by the GDPR. This Addendum shall noi be
congtrued o impose any obligations beyond those
required by the GDPR itself. Capitalised terms used
herein and not detined herein shall have the meaning
ascribed to them in the Agreement.

Ex Libwis Canfidential Information s Duvérne informace spolecaosdd Bx Libeis

ANNEX H

Data Processing Addendum - GDPR

together  with the  Agreement,

data {the “General Data  Protection

Definitions

“Data Controller™  meanz  Customer, as
controdler under the GDPR,

“Data Processor” means Ex  Libris, as

processor under the GDPER.

“personal data”, “persenal data breach”,
“processing” and “data subject” shall have
the meaning specified for each term in the
GDPR,

Processing Details

Subject=matter and duration of the processing

PRILOHA H

Dodatek o zpracovdni osobnich tdaji — GDPR

Tento Dodatek spoledné se Smlowvon pfedstavije
sitlouva,  kterow  se Fidi zpracovani  ddaji
wpracovatelem  podle ¢l 28 odst. 3 pab{zend
Evropského parlamentu a Rady (EU) 2016/679 e
dne 27. dubnz 2016 o ochrand lyzickych osob v
souvislosti se zpracovanim osobnich fdajd a o
volném pohybu teehio ddaji (dale jen , Obecné
nufizeni ¢ ochrané osobnich  adaji” nebo
SODPRY), Zakawnik je | spraveem™ a bude jednat
jake spravee” (ak je tenle pojem vymeren v
nefizeni GDPR) veikeryeh osobnich ddaji (jak je
tento pojen vymeren nize) a bude dodrzoval své
povinmosti sprdvee stanovend v nafizeni GDPR.
Spolegnost Ex Libris je rpracovatclem™ a bude
jednat jakeo | spracovatel* (jak je tento pojem
vyimezen v nafizent GDPR) a bude dodriovat
povinnosti zpracovatele stanovend nafizening GDPER,
pokud jde o zpracovini osobnich Odaji, na nék se
vztahuje nafizeni GDPR, vramel  poskytovani
Sluzeb SaaS. Tento Dodatek nelze vykladat tak, 7e
by ukladal jakékoli povinnost nad ramec pavinnosti
stanovenych nafizenim GDPR, Pajmy uvedené v
tomto Dodatko s velkym podateénim  pismenem,
které zde wiak mnejsou vymezeny, majl vyrnam
uvedeny ye Smlouve.

L. Vymezenl pojmid

.1 Spriveem adajd™ sc rozumi Zdkasnik
Jakodio spravee ve smyslu nafizeni GDPR,

1.2 Zpracovatelem ndaji™ se rozumi spoletnos
Ex Libris jakofto zpracovatel ve smyslu nafizeni
GDPR.

1.3 osobni Gdaje”, ,porufeni zabezpefeni
osobnich ddaji”, .zpracovini™ a ,subjcki
adaji* maji vyznam uvedeny v natizeni GDPRE.

2. Informace o epracovani

2.1 Predmét a doba trvani zpracovani

lhe subject-matter of the processing. includes
the provision o Data Controller of cloud-based
library  management.  discovery,  research,
reading  hist andior other SaaS or  hosted
solutions: specilied in the Apreement (“SaaS
Services”) and related  implementarion,
migration, support and other services described
- the Agreement. The duration of the
Processing shall be the term of the Apreement
and ‘a reasonable and limited period of lime
tolloweng its expiration or other termination
(see Section 10 below (Reeren or Delenon), all
as  further deseribed  herein and  in the
Aoreatient.

Predmitem  epracovani  je  poskytovanl  sluzeh
Spravel adajl, kleré se mkapi spravy cloudowvé
knthowny, vwhleddvani, reserSi, seznamu knih a'nebo
jinyeh sluzeb Saas ¢i hostovanyeh Fesenl uvedenyeh
ve Smlouve (dile jen | SluZby Saa%%) a souvisejici
implementace, migrace, podpory a daliich sluZeb
uvedenyeh ve Smlowve. Udaje budou zpracovaviny
pa-dobu trvdni Smlouvy a po pfiméfenou omezenou
dobu po uplynuti jeji platnosti nebo jiném ukongeni
(viz clanek 10 niZe (Vriceni nebo vymaz)), jak je
dile uvedeno v tomto Dodatku a ve Smlouve,

Saad Subseription Template ta- 100 Vo — Peedpluind studeb Saas o-14
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Purpose of the processing |

2.2 Utel zpracovani

The purpose of the mtended processing of | Ugelem zamyilensho zpracovani osobnich adaji je

personal data is for the provision o Dats

Controller of the Saa% Services and relaled |

services described in the Agreement and the
performance of Data Processor’s obligations
under the Agreement.

Mature of the processing

The nature of the processing shall be to provide
to Trata Centroller the SaaS Services pursuant
the Agreement, as further specified in the Saas
Service product documentation and as further
mstructed by Data Controller in its use of Lthe
Saals Bervices. Data Processor may also provide
related implementation, migration, support and
ather services to the extent described in the
Agreement or ofher written crder or instruction
by Data Controller.

Twpe of personal data

()

The subjeet of the processing shall be
personal data types consistent with the
purposes described in Section 2.2 above
and may, as applicable, include the
following types of personal data, aleng
wilth other categorics as deseribed in the
Saa% Service product documentation;

¢ Basic user and patron information,
inciuding
o First and last names
i Postal addresses
i Email addresses
i Telephone numbers and other
contact information
t Institucional identification
nuinbers
¢ Librarvicatalogue related uvser and
patron informarion, including
o Library activity, loans and
fines information
e DBasic stafll and  stall
information
e Siaff related wsage information,
including records of stalT operations
and activity
o Research activily
o General usage mformation, ineluding
connechion data {ep., [P addresses)
o Suppliers/vendors information

conlact

(k) Data Controller mayv alsa vpload for
processing i the  Saa% Services |
additional personal data tvpes that are
cansistent with the purposes described in
Section 2.2 above: provided that in no

event shall Data Controller process in the

SaaS Service (a) special catesories of

poskytovani Sluzeb SanS a souvisgjicich shuzeb
uvedenyeh ve Smlouvé Sprivel ddajit a plnén
povinnostl Zpracovatele 0dajl podle Smlouvy.

2.3 Povaha wpracovini

Povaha zpracovani spodivd v poskytoviani Slukeb
Saas Spravei adajin podle Smlouvy, jak je blize
uvedeno v produktove dokumentaci ke Shurbam
Saas, a v souladu s pokyny Sprivee adajd pii
yvuivani Sluzeb SaaS. Ppracovatel adaji mige
rovnéz  poskytnout  souvisciicl  implementaci,
migraci, podporu a dalsi shurby v roesahu uvedendm
ve Smiouvé nebo v jiné pisermné objednivee &
pokynu vydaném Spraveem Gdaji.

2.4 Typ osobnich udaji

{a) Predmétem zpracovani jsou takové druby
osobnich  Gdaji, klerd odpovidaji Gelim
uvedenym v clanku 2.2 vise, piidem? mohou
zahmoval ndsledujici drohy osobnich ddaji
vietnd dalsich kalegoril, jak je uvedeno v
produklove dokumentac ke Sluzbim Saas:

zakladni tdaje o uFivateli a Clendfi, zejména

jmena a pfijmeni

dorutovaci adresy

emailové adresy

telefonni éisla a daldi kontakini adaje

identifikadni ¢isla vydand institoc

udaje o ufivateli a Etenafi souvisejici s
knilovnoukatalogem, mj,

adaje o ¢innosti v knihowvné, vypljckich a
pokurich

zilladnl dadaje o zaméstnancich a jgjich
kontakeni adaje

udaje o zamésthancich véetnd wamamil o
jejich jedndni a Einnosti

vyzkumni ¢innost

obeend Gdaje o ufivani wvéetng ddaju o
pripojeni (napt. 1P adresy)

tdaje o dodavatelich/prodejeich

{b) Spravee Gdajt mize rovné? nahrat do Sludeb
SaaS ke zpracovéni dalsi osobni Gdaje. kterd
odpovidaji Géelim uvedenym v clanku 2.2 viie;
Spravee ddajii viak v Zadném plipaddé nesmi v
ramei Sluzby  SaaS  wpracovaval a) zviastnd
kategorie fidajd uvedené v &1 9 ndst 1 nafizend
GDPR, by adaje o platebni karé, akademické

Saad Subscnption Template 06-19 / Veor — Pledplaing shgeh Saus 06-19
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data described in Article (1) of the
GDPE, (b)) payment card inlormation,
student academic records, cmploymient
records or personal {inancial records, or
(¢y any other data prohibited by the
Acareement or the GRPR. Data Controller
determines  which  personal  data it
uploads to the Saa% Service and shall
have sole responsihility for the accuracy,
quakity, and legality of personal data
processed in the SaaS Services and the
meang” by which  Data  Controller
acquired personal data,

The categorics of Data Subjects  shall be
determined by Dats Controller and may include,
without limitation, Daa Controller’s  library
patrons, library  staff,  faculty, students,
administratars, employees, visitors and alumn,

Data Controller instructions

Dt Processor shall process personal data only
within the scope of Data Processor's obligations
under the Agreement and the GOPR, according
to documented mstructions of Dala Controller,
Thiy Addendum and the relevant lerms of the
Agreement constitute documented instruclions
of Dhata Controller with respeet to the processing
of personal data, Data Controller shall be
responsible for having all necessary rights to
collect and process and to allow collection and
processing of all personal data contemplated
hereunder,

Confidentiality obligations of Drata Processor
personnel

Data Processor shall ake reasonable steps o
ensure thal only avthonised personnel have
access 1o persotial data. All personnel of Data
Processor enpaged in the processing of personal
data (1) will process personal data only in
accordance  with  the  Asrcemoent and  this
Addendum, unless required o do otherwise by
Union or relevant Member State law and (i1)
have committed to maintain the confidentialicy
of any personal data.

Teehnical and organisational measures

Taking inte account Lhe state of the arl, the cosly
of implementation and the nature, scopy, context
and purposes of processing as well as the risk of
varving likelihood and severity for the righls and
freedoms of natural persons, Data Controller and
Data Processor shall implement  appropriate
technical and organisational measures to ensurg
a level of security appropriate to the risk,
meluding inter afia as appropriate;

o the pseudonyvmisaticnh and encryption of
personal data:

sinamy studenll, wdzoamy o zameéstnani nebo
osobni linantni zéaznamy, nebo ¢) jakékoli jine
Odaje zakizané Smlouyou & naiizenim GDPR,
Spravee tdaji urdi, kterd osobni tdaje do ShuFeb
SaaS nahraje, a pese yyhradol odpovédnost za
spravinosl, kvalitn a zdkonnest osobnich Gdaji
gpracovavanveh v rimei Sluzeb SaaS a8 za
prosifedky, klerymi Spravee Gdajil osobni odaje
#iskal.

2.5 Kateporie Subjekd adajh

Kalegoric Subjekti adaid stanovi Spravee adaji,
piicem? mohou zahrnovat zejména étenaie knihoviy
Spravee  adajo,  pracovniky  knihowvny,  Eleny
pedagogického shory, studenty, spravee,
zamésinance, navitdvniky a absolventy,

3. Poliyny Sprivee fidaji

Zpracovatel Gdajd je oprivnén zpracovavat osobni
tdaje powre v rozsahu povinnost! Zpracovatele Gdaji
podle Smlouvy a nafizeni GDPR a v souladu s
dolozenymi pokyny Spriavee Gdajd. Tento Dodatek a
piislusng podminky Smiouvy pledstavuji dolodeng
pokyny  Sprdvee  0dajl tykajici se  wpracovini
osobnich ddajl. Spravee adajil je povinen mil
veikerd polfebnd  prava ke shromazdovini s
apracoyini vekkerych osohnich fidaji
predpokladanyeh touwto Smiouvou a k tomu, aby
miahl umoinil jejich shromaZd'ovini a zpracovani.

4. Povinnosti Zpracovatele ddajii zachovival
midenlivost

Zpracovatel Gdajd ulini pfimeéfené kroky, aby
zajistil, #e piistup k esobnim tGdajum budou mil
pouze opravnénl zaméstnanct. Viichni waméstnanc
Lpracovatele tdajl, ltetl se podileji na zpracovani
osobrich ddaji. i} budou zpracovavat osobni ddaje
poure v souladu se Smlouvou a timto Dodatkem,
nestanovi-li unijni privo nebo voltrostdmi privo
piislutnéhe Slenského statu jinal, a 1) zavizali se
wachovaval davernost velkerveh osobnich adaji.

5, Technicka a organizalni opatieni

5.1 5 piiblédnutim k soutasnému stavu lechniky,
nakladim na provedend a povaze, rozsahu, kontexto
addelim zpracovanl i k rizné pravdépodobnym a
riend  edvainym  rizikm  pro prava  a svobody
Byeickych osob piijmou Spravee ddaji a Zpracovatel
adaji vhodna technickd a organizaéni opatfend, aby
zapistili vhodnou droved sabezpedeni odpovidajici
dangmu niziky, pripadné véetnd:

pseudonymizace a ifrovani osobnich ddaji,
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& the abiliy 1o ensure  the  ongoing
confidentiality, integrity, availability and
resilience  of  processing  systems  and

Services:

o the ability o restore the availability and
access to personal data in a rimely manner
m the event of a physical or technical

iticident;
® g process [or regularly lesling, assessing
and evaluating the effectiveness of

technical and organisational measures for
ensuring the seeurity of the processing,

In assessimg the appropriate level of security,
account shall be taken of the risks that are
presented by processing, in particular from
accidental  or  unlawful destruction,  loss,
alteration, unauthorised disclosure of, or access
to personal data transmitted, stored or otherwise
processed,

The technical and organisational measures are
set out in more detail in Schedule 1 to this
Addendum, Data Processor shall, upen request,
provide Data Controdler  with  information
regarding  the technical and orzanisational
measures referred to in Schedule 1,

Subprocessors

Data. Processor will ensure that: {a) any
subprocessor it engages to process parsonal data
under the Agreement on its behalf does so only
on the basis of a written contract which 1mposes
onsuch subprocessor data protection obligations
no less protective of personal data than those
imposed on Data Processor in this Addendum;
and (b)) where any such subprocessor engazed by
Data Processor fails to fulfil its data protection
obligations, Data Processor shall remain fully
liable to Data Controller for the performance of
that other subprocessor's obligations.

Data  Controller  hereby  authorises  Data
Processor to engage alfiliates {under common
ownership with Data Processor) as specified
below 1o participate in performance ol Data
Processor's  obligations  with  respect 1o
processing of personal data under the Agreement
and this Addendum and 1o transfer personal data
1o such affiliates for such purpose. The specilied
alfiliates and any other subprocessors, Lheir
respeciive jurisdictions of organizsation and a
description of their activities, together with
publication of adjusiments or additions, are set
forth on the Ex Libris wehsite, cwrrently at
https://knowledge exlibrisgroup.com.

Data Controller hereby provides Data Processor
with a general written authorisation to employ
other  sub-processors  and  to adjust  the

schopnost  nepletczitd  zajistovar  dlivernost,
integritu, dostupnost a odolnoest systémi a sluzeb
Zpracoviani,

schopniost obnoevil dostupnost osobnich Gdaji a
piistup k nim wéas v piipadé fyzickych &
technickych incidentd,

procesu  pravidelného  lestovanl,  posuzovand
a hodnocend 0&innostt zavedenyeh technickych
a organizacnich opatfeni pro zajiStéoi bezpednosti
Fpracoviani.

3.2 PH posuzovini vhodné grovng berpecnoslt se
zohledni rizika, kterd pledstavuje wpracovini,
zejména nahodné nebo protiprivad zniceni, zlrita,
porméiovani, necprivnéns Fpislupnéni
pfeddvanych, ulozenych nebo jinak spracovvanych
osohnich adajl, nebo neapravnény piistup Kk nim.

5.3 Technickd a orpanizaéni opatieni jsou podrobnéji
popsanga v piiloze & | tohoto Dodatky, Zpracovatel
tdaj poskyine Spravei udajd na jeho  Fadost
informace o technickych a organizaénich opatienich
uvedenych v piiloze & 1,

6. DHlE zpracovatelé

O Zpracovate]l odajil zajisti, aby: a) kagdy dilg
zpracovatel,  kterého Zpracovatel gdajl  pover
gpracovanim  osobnich  Udajl  svym jmiénem
v souladu se Smlouvou, tak &inil pouze na ziklade
pisemneé smlouvy, ktera uklada takoveémou diléimu
zpracovatell povinnost chranit osobni ddaje alespon
v takovém rozsahu, v jakém ji Zpracovateli ddajo
uklada tento Dodatek, a b) pokud takovy diléi
zpracovatel povéfeny Zpracovatelem Odajl nesplni
své povinnosti tvkajici se ochrany osobnich ddaji,
bude za ploéni  povinnosti takevéhe  diléiho
zpracovatele plngé odpovédny viiél Spriver adaji
nadale Zpracovatel Gdaji.

b2 Spravee Gidajll timto ndéluje Zpracovateli fidaji
souhlas, aby k plnénl svych povinnosti Zpracovatele
idajil v souvislosti se zpracovanim osobnich Gdaji
podle Smlouvy a tohoto Dodatku vyl své nike
uvedend spiiznéné osoby (viastndné stejnou ozabou
jako Zpracovatel adajiy a aby takovym spiiznénym
spolednostem predival osobni adaje za timeo téelem,
Uvedend spriznéné osoby a jinl dildi zpracovatelg,
jejich prislufnost v rdmel organizaénd struktury a
popis jejich Cinnosti, spolu se svefejnénim dprav
nebo  dopingni, jsou ovedeny na  internetovych
strankdch spoletnosti Ex Libris, 1. v aktudlng na
adrese hups:dknowledge exlibrisgroup.com,

f,3 Spravee tdajil timto poskytoje Zpracovaleli ddaji
obecny pisemny souhlas k tomu, aby vyudil dalsi
diléi zpracovatele a upravil role uvedenyeh dilfich
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processing roles of the listed sub-processors,
Data Processor shall inform Data Contraller of
any adjustment of processing roles andfor
addition of sub-processors after the date of
execution of this Addendum, thereby giving
Data Coniroller the opportunity to object to such
adjustment and/or addition, [ Data Controller
has a reasonable basis to object o Data
Processor's use of a new sub-processor, Data
Conteoller shall so noiify Data Processor in a
written notice that includes an explananon of the
orounds for objection wittin 10 business days
after Data Processor's nplification regarding
such new sub-processor. In the event Dara
Coniroller so objects, Data Processor wall use
reasonable efforts o work in good faih with
Data Controller 10 find an  acceptable,
reasonable,  alternate  approach, 10 Da
Processor is unable o make available such an
alternative approach within a reasonable period
of time, which shall not exceed sixty (60 days,
Data Conlroller may lerminate the applicable
SaaS Service which cannot be provided without
the use of the objected-to new sub-processor,
withoul penalty or liability for cither party, by
providing writlen notice lo Data Processor
within thirty (30) days,

In addition, Data Processor uses dala center
facilities provided by unaflfiliated third partics.
The relevant data center providers and the
respective locations of the data centers are listed
on  the Ex  Libris  website, currently  al
hitps:knowledge exlibrisgroup.com.

Data Transfer

Drata Controlier acknowledpes and accepts that
the provision of the SaaS Services under the
Agreement requires the transfer of personal data
to, and processing hy, sub-processors in third
couniries {as set forth above), including certain
couniriss. cutside the EEA, With respect o
transfers of personal data lo a sub-processor
located outside of the EEA, Data Processor shall
in advance ol any such transfer ensure that such
countries: areé recognised by the Buropesn
Commission as providing an adequate level of
data protection or that a mechamsm is 10 place
to provide appropriate  saforuards and
enforeement of personal data protection in
compliance with the requirements of the GDPR,

Rights of Data Subjects

Data Processor shall provide Data Controller
with mstructions regarding the use, by Data
Controller and/or its authorised users, of tools
within  the Saa% Services o allow Data
Controller to access, rectify, erase, and block
perscnal data relating to data subjects that is

stored on the Saas Services, and o export such

zpracovateli pii zpracovani tdaji. Zpracovatel tdaji
je pavinen informoval Spravee tdajl o jakékoli
zméné roli pi spracovini a'nebo o doplogni diléich
zpracovatell po dni pedpisu tohoto Dodatku, aby
mohl Spravee odaji venésl ndmitky proti takowd
zméné a'mebo doplnéni. Ma-li Sprivee osobnich
adaji primeteny divod, aby venes) namitku prot
vyu#itl noveha diléthe rpracovatele Zpracovatelen
adaji, je povinen tula skutetnost Zpracovateli ddajii
pisemné oznamit s uvedenim divod pro veneseni
namitky  do 10 pracovnich dnit od oendment
Zpracovatele Gdajl tykajicihe se takového nového
diléilo zpracovatele, V pfipada, #e Spravee Gdajo
vznese takovou ndmitku, vvnalosi Zpracovalel adaji
priméfens usili, aby v dobré vite poskytl Sprave

fdajii  soudinnost  pRi hleddni  piijateného,
priméfengho  alternativniho  fedent.  MNebude-li
Zpracovatel  ddajd  schopen  navrhnout  takove
alternativni  fefeni v plfimétend [|hité, kterd

nepiesséhne Zfedesat (60) dni, je Spravee udapi
opravién na zakladé pisemného ozndmeni raslaného
Apracovateli ddajd do thiceti (300 dnl ukonéit
poskytovani uréité SluZby SaaS, kterou nelze
poskytovat bez vwuZili nového dilétho zpracovatele,
jenz je predmétem venesend namitly, ani? by z tohao
pro kteroukoli smluynl swamy plynula jakakol
sankee nebo odpovédnost,

6.4 Zpracovatel ndajl vyuFiva wafizeni datovyeh
center, kierd poskyvily nespiiznéné deti strany,
Prislusni poslovtovatelé datovveh center a umisténi
datovich center jsou uvedena na imterngtovych
strinkich spoleénosti Ex Libris, aktuding na adrese

7. Prenos dat

Spravee Gdajil bere na vidomi a souhlasi s tim, 2¢ pro
poskytovani slufeb Saa8 podle Smlouvy je nutné
piedivani osobnich Gdajd do tBetich zemi a jejich
zpracovani diléimi zpracovateli ve tetich zemich
{jak je wvedeno vvie), vietnd nékterych zemi mima
EHP. Pokud jde o pfeddvini osobnich ddaji diléim
zpracovatelim mimo EHP, ju Zpracovatel Gdajd
povinen predent zajistit, aby se jednalo o slaty vanang
Evropskou komisi jako zemé zajidtujici odpovidajici
droveft ochrany  0dajd, nebo aby byl zaveden
mechanismus  pro  zajidténi  vhodnych ziruk a
opatieni k prosazovini ochrany osobnich Odajii v
souladu s pozadavioy nafizeni GDPR,

8. Prava subjektii udaji

8.1 Zpracovatel daji udeli Spravel ddaji pokyny
tykajic se poudivani nastrojd v ramei SluZeb Saas
Spraveem adajh a/mebo jeho opravnénymi uZivateli,
aby umodnil Spravei adajt pristup, opravy, viimaz a
blokovanl osebnich ddaji wkajicich se Subjekih
adaji, klecd jsou uchovavany v ramei Sluzeb Saas,
viemd  exportu  echto psobnich  Gdajd we
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personal data inoa structured, comimonly used
and machine-readable format.

If Data Processor receives a request from Data
Controller’s data subject to exercise one or maore
of its rights under the GDPR, Data Processor
will redirgct the data subject o make its request
directly to Data Controller. In addition, to the
extent Data Controller, in its use of the Saal
Services, does not have the ability 1o address a
data subject request, Data Processor shall upon
Data Controller’s request provide reasonable
assistance in responding to such data subject
request to the extent Data Processor iz legally
permitted to do so and the response o such data
subject request is required under the GDPR.

Assistance to Data Controller

Paking into account the nalure of processing
and the information available 1o Data Processar,
Dyara Processor shall provide such assistance to
Drata Coniroller as Data Controller reasonably
requests in relation to Data  Controller’s
compliance with the oblipalions pursuant 1o
Articles 32 to 36 of the GDPR., Dala Controller
shall cover all costs incurred by Data Processor
in connection with s provision of such
assistance,

Return or deletion of personal data after
expiration or termination of Agreement

After the expiration or other termination of the
Apreement ar a Saas Service subscription, Daia
Processor shall, at the choice of Data Controller,
make available, in the manner and for the period
specified  in the  Apreement, all Data
Controller’s personal data on the relevant SaaS
Service, and shall, after such period, delete
existing copies of all personal data unless Union
ar Member State law requires storage of the
petsonal data. Unless otherwise agreed or
required by applicable law, deletion of personal
data shall be completed within 120 days
following rermination of the relevanl Saad
Service Subscription.

Rights of Data Controller Lo audit

[ata Processor shall make available o Data
Contreller  all  information  necessary {0
demonstrate compliance with the abligations
laid down in Article 28 of the GDPR and allow
for and contribute to  audits, including
inspections, conducted by Data Centreller or
another auditor mandated by Data Controller.
Far the avoidance of doubt, the cost of any such
audil or inspection shall be pawd by Daa
Conlreller, excepl as noted in Section 11.2.

strukiurovangm, strojove

Eitelngém tormatu.

héfné  poudivandém  a

4.2 Obdezi-li Zpracovatel ndajd Zadost od Subjekty
adajl Spravee Gdaji o uplatnéni jednoho i vice ze
svvch  prav podle nafizeni GDPR, odkize je
Zpracovate] udajh pHimo na Spravee ndaju. Pokud
nebude Spraves osobnich ddaji schopen Zadost
Subjekta Gdaji pfi vyuzivani Sluzeb Saa$ vwiidit, je
Zpracovatel adaji povinen poskytnout Spraved adaji
na jeho fadost pHiméfenou soudinmost pfi vyFizovini
takowve zadosti ptedlozeng Subjelktem Gdajih, pokud je
o pravnd piipustné a je-li wyfizeni takoveé Zadosti
predlozend Subjekrem adajl vyZadovane nafizenim
GDPR.

9. Poskytovini soudinnosti Spravei adajd

S ohledem na povahu zpracoyani a informace, kieré
mi  Apracovate] 0daji k  dispozici, poskyine
Fpracovatel Odajt Spravel Odajl soudinnost oy
takovém rozsahn, jakoy bude Spravee udaji piimérens
pozadoval v souvislosti s plnénim  povinnosti
Sprivee udaji podle élankd 32 az 36 nafizeni GDPR,
Sprivee Gdajl uhradi veSkeré nakiady synaloZené
Ipracovalelem adajh v souvislosti s poskytnutim
takoveé soudinnosti.

10, ¥raceni nebo yymaz osobnich ndajd po
uplynuti doby trvdni nebo ukonfent Smiouvy

Po uplvhuti doby frvdni nebo jiném  ukonfeni
Smlouvy & po ukondeni poskytovani predplacenych
Slufeb SaaS bude Zpracovatel ddajd povinen, dle
valby Spravee udajt, zpiistupnit veskerd osobni
udaje Spravee adaju tykajici se prisludng Sluzby
Saas, a to zpisobem a po dobu uvedenou wve
SmlouvE, a po uplynoti takové doby bude povinen
vvimazat stivajici kopie vedkerych osobnich ddaji,
nestanovi-li unijni privo nebo vnitrostatnf pravo
¢lenského stitu povinmost takové osobnich Gdaje
uchowval, Nebude-li dohadnuto jinak nebo nestanovi-
li plamé pravni predpisy jinak, musi byt vymaz
osobnich ddajit proveden do 120 dnii po ukonéeni
peisluing amlouvy o poskytovani predplacenych
SluZeh Saas,

11. Priva Spravee udaji provadét audity

Ll Zpracovate]l Odaji je povinen poskyinout
Spravel tdaji veskerd informace potichnd K dolozeni
toho, Ze byly splnény povinnosti stancvend v Elinkuy
28 nafizeni GDPR, a umodnit audity, véetnd Kontrol,
provadéng Spraveem udajil nebo jinym auditorem,
ktetého Sprivee odaji poveril, a k témio auditim
piispdje. Pro wvlougeni jakychkoli pochybnosti se
stanovl, Z2 biklady na jakykoli takowy audit nebo
kontrelu headi Spravee udaji, s vyjimkoo pripadi
uvedenveh v élanku [ 1.2,
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Audic af data security shall be undertaken by
Data Processor and/or the data center provider
engaging, at their own expense, a dulv qualitied
third party to audit Data Processor's operations
and data center on an annual basiz, and making
available to Data Controller, at all dmes, (a) a
valid and current certificate of compliance with
IS0 27001 {or a comparable industry standard)
and (k) an SSAE 16 Report or comparable third
party information security assessment reporl
regarding the data center.

If and to the extent Data Controller requires an
additional audit or inspection to meet ils
obligations under the GDPR that would invalve
on-site access to a data center where personal
data of other customers of Drata Processor may
be stored, Dara Controller agrees that such audit
or inspection shall be conducted at Dala
Controller’s expense by a mutually acceptable
independem third party. Data Controller shall
also reimburse Data Processor for any tme
expended for any such on-site audils or
inspections at Data Processor's then-current
professional services rates, which shall be made
available o Data Controller upon request.
Before the commencement of any such on-sile
audit or inspection, Data Controller and Drata
Processor shall mutually agree upon the scope,
trming, and duration of the audil or mspeetion in
addition 1o such reimbursement rate, Data
Controller agrees o keep the conlentsy and
results ol any such audits confidential, subject to
any  applicable legal obligalions under the
GDPE o disclose same to the relevant
supervisory authorities, Audits of the facilities
of certain third party  subprocessors, i so
indicated in the subprocessor list maintained in
accordance with Scetion Chyba! Nenalezen
droj odkacd,, may be subject to additional or
different audit terms.

Bata Protection Officer

Data Processor and its atfiliates have appointed
adata protection officer of a primary contact for
data privacy-related matters. The appointed
persan may be reached al
dpoi@exlibrisgroup.com  or  such  other
address as published by Data Processor from
time to time and further information regarding
such person can be found on Ex Libris® public
website, currenily al
https: fknowledge. exlibrisgroup.com.

Notification in the event of a personal data
breach

Data Processor shall notify Data Controller
withoul undue delay and, where leasible, not

11.2  Zpracovatel ddaji  a‘nebo  poskytovatel
datového centra provede kazdoroing na své naklady
audit bezpetnosti adaji, a ro prostredunictvim treti
strany fadnd zphsobilé k provadéni auditn Einnasti
Zpracovatele ndaji a datového centra, a kdykoli
gpiistupni Zpracovatell ddaji. a) platné a aktualni
osvidteni o dodrrovani normy [50 27001 (neba
srovnatelng technicks normy} a b) zprava 55AE 16
nebo sroviatelnon nezdvislou zprévu o hodnoceni
bezpetnost informaci tvkajici se datového centra,

11.3 Pokud a v rozsahu, v jakém si Spravee idaji
wadi dodatecny audit nebo kontrolu za {itelem
splogni svych povinnosti vyplyvajicich z nafizeni
GDPR, jejich? soutastl je pFistup do datoveého centra,
kde mohou byt ulofeny osobni Gdaje  jimych
zaékazniki Zpracovatele Odajd, souhlasi Spravee
cdajo 2 tim, 2e lakevy audit nebe kontrela budou
provedeny na naklady Spravee adajii vzajemng
pitjatelnou pezdvislon tieti siranou. Spravee tdajh
rovné? poskylne Zpracovateli ddajd nabradu za Cas
vynalozeny na takoveé audity & kontroly na misté
v sazbich wa odbormdé slizby Zpracovatele tidaji
platnyeh v dané dobé, kierd budou Spravei Odaji na
wyFadani sdéleny, Pred zabdjenim audin nebo
kontroly na misté se Spravee 0dajd a Zpracovatel
tdaji dohadoou kroms sazby vyie uvedeng nahrady
Fovnés na roesahu, Casoviém harmonogramuy a délee
takového auditu ¢ kontrole, Sprivee Odajin sc
Favaryje rachovaval divérnost obsahu a vysledki
takovyeh awdith, s wyjimkou pripadu, kdy mu
nafizeni GDPR uklidd pravol povinoost sdélit je
prisluinym dozorovym Gfadim. Na audity zafizeni
wrditveh nexdvislyeh diléich spracovateld, pokud jo
to uvedena v seznamu diléich zpracovatels vedeném
v souladu s Eldnkem 0, se mohou velahoval dalsi
nebo pdlisné pedminky auditu.

12, PovEfenee pro ochrano osobnich ddaji

Zpracovate] fidaji a jeho spiiznéné osoby jmenovaly
povérence pro ochranu osobnich ddaji nebo primdrmi
kontakini osobu pro zilefitostl tykajici se ochrany
osabnich odajii. Povéfend csoba bude k dispozici na
adrese dpoieexlibrisoroup.com nebo na jing adrese,
kiceou Zpracovate] adajd pfileZitosme zvefeinl: pro
daldi informace o dané osob@ viz vefejng inteérnetove
sirdanky spolednosti Ex Libris, aktudlng na adrese

https:/knowledee exlibnsoroup.com.

13, Oznameni v pFipadé porufeni zabezpeleni
osobnich ddaji

0 poruSeni  zabeepedeni oscbnich  odajl je
Zpracovatel tdaji povinen informovat Sprdves dajd
ber shytecného odiladu a, je-11 to modnd; nejpoedéi
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later  than  seventy-two (72} hours  afier

becoming aware of a personal data breach.

Conflicting Terms

In the evenl ol any conflict or mconsistency
between the provisions of this Addendum and
any prior terms or agreements belween the
parlics  with respect to the processing of
personal data, including, without limitation,
prior  data  processing  agreement(s),  the
provisions of this Addendum shall preval.

do sedmdesati dvou (72) hodin poté, co se o takovem
porudeni dozvi,

14, Rozpor mezi jednotlivimi podminkami

Y opripadé jakéhokoli rozporu nebo nesouladu mezi
ustanovenimi  tohoto  Dodatks  a  jakymikoli
ptedchozimi  podminkami  nebo smlouvami
uzavtenymi mezi smluvnimi stranami v souvislosti
se zpracovanim osobnich tdajd, véetné predehozi
smlouvy (pledchozich  smluv) o spracovinim
osobnich udaji, maji prednost ustanoveni tohoto
Dradatku,
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SCHEDULE 1 TO DATA PROCESSING
ADDENDUM

Technical and Oreanisational Measures

Further to the general principles set oul in Section 5 of
the Addendurm, the below rellects Dala Processor's
current technical and organisational measures. Data
Progessor may change these from time to time so long
as Data Processor does nol materially decrease the
overall security of the SauS Services during s
Subseription lerm. Changes will be published in the
seeurity and product documentation available on Fx
Libris' wihsile, currently at
hitps://knowledge exlibrisgroup.com.

Data Processor is IO 27001 certified and will maintain
the certification {or, 1f reasonable, a comparable
certification) during the term of the Agreement.

L. Encryption of personal data

Measures, including encryption, are used to
ensure that persomal data camnol he read,
copicd, modifiecd  or  deleted  without
authorisation during electronic transmission or
transport, and that the target entities for any
transter of personal data by means of daa
tramsmission facilities can be established and

veritied.

2 Ability to ensure the ongoing confidentiality
and integrity of processing systems and
services

2.1 Measures to prevent unauthorised persons from
gaining physical access to data processing
systems for processing or using personal data;

a) Definition of persons who are pranted
physical access;

b} Electronie access control;

o Tssuance of access [Ts;

d} Implementation of policy for external
individuals;

eb Alarm device or securily service outside
service lmes;

f) Division of premises into different security
FONEST

gl Implementation of key(-card) handling
policy;

h) Security doors {elecironic deor opener, 112
reader, COTWVY;

i] Implementation of measures for on-premises
security (e intruder alert/notification),

Ex Libwis Confidential Information / Divérné imformace spolecnosti Fx Libris

PRILOHA €. 1 DODATKU O ZPRACOVANI
OSOBNICH UDAJD

Technickd a organizaéni ppatieni

Vonavaznosi na obecnd zasady uvedeneg v ¢lanku 5
tohoto Dadatky jsou nf¥e uvedena aktudlni technicka
a  organizadni opattenl  Zpracovatele  odaji.
Fpracovatel Gdaji mide tato opatfeni peibédnpg

ménit, poekud dm podstatngé nesnizl  cellcové
vabezpeceni  Slufeb  SaaS bthem  doby  ovini

predplatného.  Zmény budou  zvefejndény v
berpetnosmi 2 produktoveé dokumentaci dostupné na
internetavyeh strankach  spolednostt  Ex Libris,
alitudlng nd adrese
https://knowledge. exlibrisgroup.com,

Lpracovatel dajd je drZitelem osvéd@eni 150 2700]
a po dobu tvani Smiouvy bude toto osvédieni
{pipadng  jiné srovnatelng osvédfeni} udriovar
platné.

1. Sifrovani osobnich ddajé

Opatfeni, véeng Sifroviand, sloufi K zajisténl, aby
osohni Odaje nebylo moiné béhem elekivonického
pienosu nebo predivani neoprivnéng Sist, koplrovat,
upravovat anebo mazat, a aby bylo medné pH
jakémkoli preddvani psobnich adaji prostrednictvim
datovych zatizeni zjistit a ovEfit cilové subjekty,

2. Schopnost eajistit nepfetrZitoun divErnost a
integritu systémi a slufeb zpracovini

2.1 Opatfend, kterd zabrani neoprdvnénym usoham
ziskat fvzicky pristup k systémiim spracoviani dal pri
Zpracovani nebo pouivani osobnich Gdajt;

a) uréeni osob, klerym je umodnén fyzicky piistup,

by elektronicka kontrola pristupu,
¢ ) vydini pristupovych ddaji,
d) implementace zasad pro theti osoby,

e} alarm nebo bezpetnosind sluzby mimo provozni
dobu,

i) rozdéleni prostor do jednotlivich bezpednostnich
zon,

g) implementace zasad pro poudivini kHco (karet),

hy bezpetnosing dvefe (elektronicke otevirini dvefi,
Crecka 10, Kamerowy systém),

i) implementace opatfeni na zajiSténl bezpednost
prostor (rapf: varovinifozndment o vaikoutd,
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2.2

2.5
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Measures to prevent unaulborised persons [fom |
using data processing equipment:

a) Delinition of persons who may access data
Processing cguipment;

bl Implementation of policy for external
individuals:

¢) Password protection of personal computers.

Measures to ensure that persons entitled lo use a
data processing system gain access only Lo such
personal data as they are entitled lo aceess in
accordance with their access righis:

a)  lmplementation of access rights for
respective personal data and functions;

b) Reguirement of identitication vis-4-vis the
data processing system (e, via 1D and
Authentication),

¢) Implementation of pelicy on access- and
user-roles;

d) Evaluation of protocals in case of damaging
incidents,

Measures such ad logring of data entry, to
ensure Lhat it i3 possible to check and ascertain
whether personal data have been entered into,
aliered  or removed  Fom  personal  data
processing systems and if g0, by whom;

Measures to ensure that personal data processed
on behalf of others are processed in compliance
with [ata Controller’s instructions, including
waining of Data Processor personnel  and
decumentation of Data Contreller  support

requests,

Measures t0 ensure that data collected for
ditferent purposes can be progessed separately
such as the use of logical separation of data of
each of Pata Processor’s clients,

Ability to ensure the availability and
resilienee of processing systems and services

Measures to ensure that persenal data iz
protected against accidental destruction or loss:
a) Bealisation of a regular backup schedule;

b1 Control of conditon of data carmers for data
backup purposes:

e} Safe storage of data backaps:

dl Implemensation and  regular control  of

ginergency power systems and overvoltage
profection sysiems.

2.2 Opatfend k zamezeni tomu, aby neopravnéng
osoby pouzivaly zafizeni pro spracovani tdaji

a) uréeni osob, kieré majl plistup k zatizenim pro
rpracovani Gdaji,

k) implementace wasad pro tretl osoby,

&) ochrana osobnich poditatt pomoci hesla,

2.3 Opatieni, kterd zajistl, aby osoby oprivnéne
poufivat systém gpracovani Odaji ziskaly piistup
pouze k takovvm osobnim ddajim, ke klerym magi
it pistup v souladu se svymi pfistupovymi privy;

a) ravedend pfistupovyech prav k wréitym osobnim
tdajim a funkeim,

b) pofadavek identifikace prostbednictvim systému
gpracovani  Odajn  (napf  prostiednictvim D a
ovéfent),

¢} implementace zasad tykajicich se pristupovych a
uZivatelskychroli,

d} hodnocent protokolii v pfipadé incidentii, jejich#
ditsledikem je pofkozeni,

24 Opatfend, jako je logovani fidajl, klerd zajisti
modnost kontroly a urlend, zda byly osobni udaje
vlgFeny, zm@ndny nebo odstranény ze systémf
spracovani osobnich ddajd, a pekud ano, kym.

2.5 Opatfeni, kterd zajisti; aby byly oscbni ddaje
zpracovavand jmenem (etich osob pracovivany v
souladu s polyny Spravee Gdaji. vietnd Zholeni
zaméstnancd Zpracovatele odajl a  dokumentace
Spravee udaji tykajic se Zadosti o podpora.

2.6 Opabfeni, klerd  zajistl, aby  byly adaje
shromazdéné pro  rizné  Glely  zpracovavany
eddéleng, jake je vvuzili logického oddéleni adajd
jednotlivich klienti Zpracovatele Gdaji.

3. Schopnost zajistit dostupnost a  odolnost

syslémi a slufeb pro zpracovini

Opatteni k zajidténi ochrany osobnich tdajd pred
nihodnym znictenim nebo critou!

a) pravidelng zilohovani,

by kontrola  stave  datovych nosi@l pro Gely
#alohowvinl dat,

¢} bezpednd ukladani zalohovanych dat,

d) zavedeni a pravidelnd kontrola zalodnich zdreojil
energie a systémin prepdlove ochrany.
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Ability to restore the availability to access
personal data in a timely mannerin the event
of a physical or technical incident

Measures w ensure thal personal dala can be
restored in g Lmely manner in the event of
accidental destruction or loss:

a) Tmplementation of an emergency plan;

b} Protocal on the mitiation of crisis- and/or
SIMETEEnEY manggement,

Procedures for regular testing, assessing and
evaluating the effectiveness of technical and
arganisational measures for ensuring the
security of the processing

a) Regular review of 1T secarity related
certifications (e.g, T8O 2700 1)

b} Manitoring by the Data Protection Ofticer, if
designated, and IT review concerning the
compliance with the determined processes and
tequiremenis  for the configuration and

opetation of the systems,

4. Schopnost obnovit destupnost osobnich adajd
a piistup  knim wiéas v pFipadé fvzickich @i
technickyeh ineidenti

Opattenl, kterd v pripadé ndhodného enideni nebo
zhraty zajisti moznost osobni ddaje vias obnovit:

a) zaveden! nouzového plamy,

by protokol o zahdjeni krizového a/nebo nonzového
fideni.

5. Procesy pravidelného testovani, posuzovini
a hodnoceni ddnnosti zavedenveh technickyeh
a organizaénich opatfeni pro zajifténi bezpetnosti
Epracovani

a) pravidelny  plezkum osvédéeni tvkajicich se
bezpetnosti U (napf. [SO 27001,

by monitoravani poviéfence pro ochranu osebnich
tidaji, je-li uréen, a provéfeni poditatovych systéma
ohlednd  dodrfovani  stanovenych  procesi  a
poFadavkd na konfigurac a provoz systémi
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