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| writefull

WRITEFULL CUSTOMER FORM

General Terms

Customer (full legal
name)

Jiho&eska univerzita v Ceskych Budéjovicich
(University of South-Bohemia in Ceské Budgjovice)

Customer legal type

Public university

number (or if exempt,
please state “exempt”)

Customer legal number | 60076658
(if applicable)
VAT/tax registration C260076658

Customer primary
address (including

BraniSovska 1645/31a
370 05 Ceské Budéjovice

country) Czech Republic
Customer Name | prof. PhDr. Bohumil Jirousek, Dr.
representative Position | Rector
Tel. | [N
E-mail | [N
Customer contact Name _
Position | Vice-rector for Intermal Management and Public Affairs
Tel. | I
E-mail | [
Writefull sales Name | Albertina icome Praha s.r.o._
represenialive Emall |
Product/Service-specific
Product(s) e  Writefull for Word

e  Writefull for Overleaf
e Writefull Revise
e  Writefull Cite

Product Add-ons

Start Date September 15", 2021
Initial Term 1 year + 1 year optional
Customer shall provide Writeful with written notice of their intent to exercise the
Option not later than thirty (30) days before the end of the first subscription period.
End Users If you are an educational organisation, “End Users” shall be limited to your full-time

and part-time students, faculty residents, fellows, researchers and employees,
subject to any prescribed user number. Any rights granted to such End Users shall
be limited to their personal, research purposes.

Otherwise “End Users” shall be limited to your employees and named contractors
who have authorised access to your systems (provided use by such contractors will
be limited to the purposes of their contracted work for you using those systems),
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subject to any prescribed maximum user number. Any rights granted to such End
Users shall be limited to your internal purposes.

Fees (excl. taxes) 1st year: 5400 EUR

2nd year (optional): 5616 EUR

Special Terms e There shall be an overall limit of 12 000 FTE students and researchers
for the duration of the agreement

The attached terms and conditions (the “Contract Terms") govern the relationship between you and
ThingLab LTD (company number 09759249), whose registered address is 10th Floor The Met Building,
22 Percy Street, London, W1T 2BU (DBA "Writefull") in respect of the products/services Writefull has
agreed to provide you.

Please ensure that you read the Contract Terms carefully and retain a copy for future reference. By
signing below, you acknowledge your agreement to the Contract Terms, in consideration for the mutual
promises and obligations contained therein and to the exclusion (to the maximum extent permitted by
applicable law) of all other terms and/or conditions which you may purport to apply, including under any
purchase order or similar document, even if they do not explicitly contradict.

Capitalised terms are defined at the end of the Contract Terms. Any reference in the Contract Terms to
"we", "our" or "us", means Writefull; and any reference to "you" or "your" means the entity identified as the

"Customer” above.

SIGNED for and on behalf of SIGNED far and on behalf of
ThinqLab LTD Customer

prof. PhDr.

Bohumil

Jirousek, Dr.

Name: 3Juan Castro Name: prof. PhDr. Bohumil Jirousek, Dr.
Position; CEO Position: rector
Date: 8/12/2021 Date:
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WRITEFULL CONTRACT TERMS

These Contract Terms are made up of two parts:
(a) Section A - general terms and conditions; and
(b) Section B - product/service-specific terms and
conditions (the “Product Terms”). In the event of a
conflict, the order of precedence shall be Section
B, then Section A, save in respect of clause 5
(which will always prevail).

- SECTIONA -
1. Responsibility for End Users

Where these Contract Terms envisage the use of the
Products by Non-Staff Users, any obligation to procure
such users’ compliance with these Contract Terms
shall be construed as an obligation to use all
reasonable efforts to procure such compliance. The
relationship between us and Non-Staff Users shall be
exclusively governed by the End User Terms and we
shall have no liability whatsoever for any Loss suffered
or incurred by any Non-Staff User other than under the
End User Terms.

For the avoidance of doubt, you shall be responsible
for the use of the Products by Staff Users and
references to “you” and similar in these Contract
Terms shall include all such persons, as the context
requires.

2. Acceptable Use

You shall only use and permit the use of the Products
in the manner, to the extent, and for the period and
purposes, expressly set out in this Agreement.

You shall not, and shall ensure that none of the End
Users (if applicable) shall, do or assist, encourage or
permit any person to do any of the following: (a) copy,
modify, adapt or create derivative works of any part of
the Products; (b) make available, distribute, sell, rent,
lease, license, frame, commercialise or use for the
benefit of any other person (including as part of a
service bureau arrangement) any part of the Products,
or use any part of the Products to develop, or
otherwise in connection with, a product or service
which competes with any of the products andfor
services we offer; (c) attempt to bypass any measure
we may use to prevent or restrict access to the
Products, nor access or use the same in a way or
using means not made available by us for that
purpose; or (d) decipher, decompile, disassemble,
reverse engineer or attempt to derive any source code
or underlying ideas or algorithms of, any part of the
Products save to the extent permitted by applicable
law; (e) upload, store, share, author, modify and/or
otherwise use any Prohibited Content via any Product;
or (f) use any automated means, including robots,
scripts, or spiders to access, monitor, crawl, scrape or
mine any part of the Products except those expressly
authorised by us in advance in writing.

If we have reason to believe you or any End User is
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not complying with this clause or otherwise mis-using
any Product, you shall give us access on reasonable
notice to such systems, premises and information as
we may reasonably request to assess such
compliance, provided we take reasonable steps to
minimise any interruption to you.

2. Our Intellectual Property Rights

Nothing in this Agreement shall operate to transfer
ownership of any Intellectual Property Rights to you,
including in the Products. We warrant to you that we
own or are licensed to use the Products. We hereby
grant to you the non-exclusive rights, as specified in
the Product Terms, to use the Products.

If we grant you any rights to use our trade marks, you
shall only use such trademarks in accordance with any
directions or guidelines we may give you, including as
to the form and manner of their application; and such
use will be for our benefit and you hereby assign by
way of present and future assignment any goodwill
that may accrue therefrom. You shall not use our
trade marks or confusingly similar trade marks save as
expressly provided.

3. Fees, invoicing and payments

In consideration for the provision of the Products, you
shall pay us or our Authorised Local Partner the fees
specified in the Customer Form or SOW (the “Fees”,
"SOW” explained in part 12).

Save as expressly provided, the amount of the Fees
set out in the Customer Form shall be fixed for the
relevant Initial Term and increase by four (4) per cent
for each Renewal Period. We may increase the Fees
by more than four (4) per cent by giving you no less
than ninety (90) days' written notice prior to the expiry
of the relevant Initial Term or (subsequent Renewal
Period), such increase to apply to the forthcoming
Renewal Period. If you do not agree to any such Fee
increase, you may choose not to renew this
Agreement in accordance with clause 6.

Unless otherwise agreed, the Fees shall be payable
(annually, in the case of subscriptions) in advance, by
bank transfer to such account as we may nominate
from time to time, within thirty (30) days of receipt of
an invoice and in the currency set out in the Customer
Form.

Interest shall be payable on overdue amounts at a
daily rate of five (5) per cent. per annum above Bank
of England’s base rate from the due date for payment
until receipt of the outstanding amount (including any
accrued interest) whether before or after judgment.
We may suspend any part of the Products during any
period of non-payment.

4. Taxes

The amounts set out in any Customer Form are net
amounts and are exclusive of any VAT or similar tax
(“VAT") and shall be paid free and clear of all
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deductions and withholdings, unless the deduction or
withholding is required by applicable law. Any
applicable VAT shall be paid by you in addition to the
amounts set out in the Customer Form.

5. Limitation of liability

Nothing in this Agreement shall limit or exclude liability
for: (a) a breach of clause 7; (b) the deliberate misuse
of the Products or other wilful misconduct; (c) fraud or
to the extent not otherwise permitted by applicable
law; or (d) any Fees that have become due (and the
other provisions of this clause 5 shall be construed
accordingly).

Our total aggregate liability, whether in contract, tort
(including negligence or breach of statutory duty) or
otherwise, arising under or in connection with this
Agreement shall be limited to 200% of the amount of
Fees paid or payable under this Agreement in the
twelve (12) month period preceding the first event
giving rise to liability claimed for.

Save under an indemnity, neither party shall have any
liability whatsoever, whether in contract, tort (including
negligence or breach of statutory duty) or otherwise,
under or in connection with this Agreement for: any
loss of profits, revenue, business or savings, depletion
of goodwill and/or similar losses, or loss or corruption
of data; nor for any special, punitive, indirect or
consequential loss. No claim may be brought by you
more than twelve (12) months after it has arisen.

6. Term and Termination

This Agreement shall commence on the Start Date
and continue for the Initial Term, subject to earlier
termination in accordance with its terms, and unless
otherwise specified in the Customer Form shall
automatically renew for successive twelve (12) month
periods (each a “Renewal Period”), unless either
party gives written notice to cancel this Agreement no
less than sixty (60) days prior to the expiry of the
relevant Initial Term or Renewal Period (as
applicable).

A party may terminate this Agreement with immediate
effect by written notice to the other party if the other
party: (a) commits a material breach and, if such
breach is remediable, fails to remedy that breach
within thirty (30) days of being notified in writing to do
so; (b) becomes unable to pay its debts when they fall
due; or (c) where you are the other party, on six (6)
months’ notice in relation to a Product that is being
discontinued.

Termination of this Agreement will be without prejudice
to any rights of either party which may have accrued
up to the date of termination. All provisions of this
Agreement which are expressly or by their nature
intended to survive termination of this Agreement shall
so survive, including this clause and clauses 2, 5, 7, 8
and 18.

Unless otherwise expressly provided, you shall

immediately cease using (and undertake not to use or
permit the use of) the Product from termination of this
Agreement.

7. Customer Materials

Nothing in this Agreement shall operate to transfer
ownership of any Intellectual Property Rights in the
Customer Materials to us. You hereby grant to us (or
shall procure the grant to us of) a non-exclusive
license to use Customer Materials to the extent
reasonably necessary to enable us to perform our
obligations and exercise our rights under this
Agreement.

You warrant that the access, provision, processing,
distribution or other use of the Customer Materials as
contemplated by this Agreement will not infringe or
otherwise violate the Intellectual Property Rights or
other rights of any person. You shall indemnify us
(and respective employees, officers and agents)
against any Loss suffered or incurred in connection
with an actual or alleged breach of the foregoing,
including arising from any third party claim of
infringement or unauthorised use of the Customer
Materials, provided this indemnity shall not apply to
any Loss resulting from our breach of this Agreement.

We shall have no obligation to review or monitor any
content, data, information and/or materials (“Content”)
which Ends Users upload, store, share, author, modify
and/or otherwise use via any Product.

8. Confidentiality

Each party: shall not at any time disclose or make
available the Confidential Information of the other
party to any person or use it for any purpose other
than to the extent reasonably required to perform its
obligations under this Agreement; and shall ensure
that any person to whom it discloses the other’s
Confidential Information complies with the obligations
set out in this clause 8.

Each party shall hold the Confidential Information of
the other in confidence and shall use commercially
reasonable efforts to protect and maintain the security
and confidentiality of the same, taking such
precautions as are at least as great as those it takes to
protect its own confidential information.

Nothing in this clause shall: prevent a party from
disclosing any Confidential Information to the extent
required by applicable law, or a court or regulatory
body of competent jurisdiction, provided it uses
reasonable efforts (if permitted by law) to notify the
disclosing party and gives the disclosing party a
reasonable opportunity to challenge the disclosure.

9. Your general obligations

You shall: (a) provide us with reasonable co-operation,
access and information as we may require, in order for
us to perform our obligations under this Agreement,
and carry out such acts or things on which that
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performance is dependent as we may reasonably
request; (b) in using the Products and otherwise,
comply at all times with all applicable laws, including
those relating to anti-bribery, anti-corruption and
export controls, and all applicable user
manuals/guidelines; (c) ensure that the End Users (as
applicable) fully comply with the terms and conditions
of this Agreement; (d) retain a local copy of any
Customer Materials you provide us with; (e) not
remove, suppress or modify in any way the proprietary
markings, including any trademark or copyright notice,
used in relation to any of the Products; and (f) report to
us any suspected material breach of this Agreement
as soon as reasonably practicable so we may take
steps to remedy or mitigate the same.

10. Security

You shall use all commercially reasonable efforts to
prevent unauthorised access to or use of the Products,
via your networks, devices or systems.

You shall not knowingly distribute or otherwise
transmit, and shail use all commercially reasonable
efforts to prevent the transmission, of any viruses,
malware or other harmful code to or via the Products.

If you become aware of any unauthorised use or other
security breach relating to any part of the Products,
you shall immediately notify us in writing and shali
provide such assistance as we may reasonably
request to investigate and stop such unauthorised use
or breach, and to prevent its recurrence.

You shall ensure that any Access Details are kept
secret and not used by more than one person, unless
expressly permitted by us, and where Access Details
are assigned to a particular individual, they are only
used by that individual. You shall immediately notify us
if you become aware of any unauthorised disclosure of
the Access Details or use of the Products, which we
may suspend or de-activate if we consider it is
reasonable to do so.

11. Support and Uptime

We shall provide: (a) first-line support to End Users,
responding within 24 hours using a ticket-management
system supported by staff in the UK and the
Netherlands; and (b) second line support during
normal UK business hours. End User feedback wil! be
requested when support is provided, to confirm that
the issue has been resolved and/or the query has
been answered.

We shall use commercially reasonable endeavours to
make any hosted part of the Products to which the
End Users are granted access under this Agreement
available 24 hours a day, seven days a week, except
for: planned maintenance carried out during the
maintenance window of 05:00am to 09:00am UK time;
and unscheduled maintenance and interruptions not
resulting from our breach of this Agreement, which in
any case we will use reasonable endeavours to give

you notice of. If any unscheduled maintenance or
other interruption occurs as a result of our breach of
this Agreement we will, at our own expense, use
commercially reasonable endeavours to make the
affected part of the Products available promptly, or
provide you with an altemative means of receiving
their benefit. Such correction or substitution
constitutes your sole and exclusive remedy for any
breach of this clause.

12. Additional Services

From time to time, we may agree to provide
integration, configuration, consultancy or other
additional services (“Additional Services”) by signing
a statement of work that specifically references the
Contract Terms (“SOW"). Each such SOW shall: (a)
describe the Additional Services, any deliverables and
related acceptance criteria; (b) set out the Fees for the
Additional Services; (c) form a separate contract
incorporating this part A of the Contract Terms (to the
extent applicable); and (d) only become effective when
duly signed on behalf of both parties and provided
that, at the time of signature, this Agreement has not
expired or terminated.

13. Force majeure

Neither party shall be liable for any delay in
performing, or failure to perform, its obligations under
this Agreement if such delay or failure arises from a
Force Majeure Event. If a delay is caused, the affected
party shall be entitled to a reasonable extension of
time for performing its obligations. If the period of
delay or non-performance continues for sixty (60)
days, either party may terminate this Agreement by
giving thirty (30) days' written notice to other party
which shall take effect only if the circumstances
delaying or preventing performance exist at the expiry
of that notice period.

14. Miscellaneous

Unless requested in writing otherwise, we may publicly
refer to you as a customer, including on our website(s)
and presentational material.

We shall ensure that any person to whom we
subcontract our obligations under this Agreement (to
whom we may sublicense our rights for that purpose)
shall fully comply with the terms and conditions of this
Agreement and we shall be liable for their acts and
omissions as if they were our own.

Where our Products allow End Users to make
suggestions or other contributions to us, you shall
ensure we are free and authorised to use the same.

Where our Products include links to third party
websites, content and other resources, these are
provided for convenience only and any access to, use
of and/or reliance upon such resources is done
entirely at your own risk and we disclaim all liability
arising therefrom.
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We shall not be deemed to be in breach of this
Agreement or otherwise liable to you for any failure or
delay in the performance of our obligations under this
Agreement if such failure or delay arises from any act
or omission of you (including your staff, agents or sub-
contractors) or any End User, including any
incompleteness or other deficiency in any information
you provide but which you did not specifically bring to
our attention in writing prior to the Start Date. Any
timescales for the performance of our obligations shall
be extended to take account, and we may charge you
for additional time, effort and costs we reasonably
incur as a result, of such act or omission.

15. Notices

Any notice required to be given under this Agreement
shall be in writing and may be delivered by hand or
sent by registered mail or e-mail to the other party at
the address set out above, or such other address as
may have been notified in writing by that party for such
purpose, (provided in the case of any notice sent by
e-mail in respect of any legal proceedings, a copy
must also be sent by hand or registered mail and
marked for the attention of the Legal Department) and
shall be deemed to have been duly given or made, if
delivered by hand, upon delivery, if sent by registered
mail, on the recorded date of receipt, or if sent by e-
mail when actually received by the intended recipient
in readable form. We may give notice of information
that is not specific to you or this Agreement by posting
on a support, status or other webpage related to that
Product, Data or Service.

16. Dispute resolution

The parties shall seek to resolve any dispute in
relation to this Agreement by good faith discussions
between: (a) the representative of each party named
on the Customer Form to which the dispute relates,
and if they cannot resolve the dispute within twenty
(20) Working Days of the dispute being referred to
them in writing; then (b) a representative of the
executive management of each party, who shall meet
to resolve the dispute and if they cannot resolve the
dispute within a further ten (10) Working Days, this
process shall be deemed exhausted and either party
may refer the matter to the courts.

17. General

Neither party may assign, encumber, sub-license
(save as expressly provided) or otherwise transfer or
deal with in any way any of its rights and/or obligations
under this Agreement without the prior written consent
of the other party (such consent not to be
unreasonably withheld or delayed), save that we shall
be free to assign our rights and transfer our obligations
to an Affiliate or purchaser of the part of the business
to which this Agreement relates.

Nothing in this Agreement and no action taken by the
parties pursuant to this Agreement is intended to or
shall operate to create a partnership association, joint

venture or other cooperative entity or relationship of
employer and employee between the parties, nor
authorise either party to act as agent for the other, and
neither party shall have the authority to act in the
name or on behalf of or otherwise to bind the other in
any way.

A person who is not a party to this Agreement has no
right to enforce any part of this Agreement. Any rights
granted to you under this Agreement are personal to
you, and shall not be considered granted or sub-
licenseable to any other person, including any affiliate.

Save as expressly provided, this Agreement may be
varied only by a document signed by both parties. This
Agreement may be executed in any number of
counterparts which together shall constitute one
agreement. A waiver in respect of this Agreement shall
only be effective if in writing and shall only apply to the
specific circumstances for which it is given. No failure
or delay by a party to exercise any of its rights under
this Agreement shall operate as a waiver thereof. If
any provision of this Agreement is or becomes for any
reason whatsoever invalid, illegal or unenforceable, it
shall be divisible from this Agreement and shall be
deemed to be deleted from it and the validity of the
remaining provisions shall not be affected in any way.

Save in the case of fraud, each party acknowledges
that: this Agreement together with any other
documents referred to in it (together the "Contract")
constitutes the entire and only agreement between the
parties relating to the subject matter of the Contract;
and it has not been induced to enter into the Contract
in reliance on any representation or other statement of
any nature whatsoever other than those set out in the
Contract. Without limiting the foregoing, save to the
extent expressly set out in this Agreement, the
Products are provided “as is” without any
representation, condition or warranty of any kind to the
maximum extent permitted by applicable law and we
make no warranty that (without limitation) the use of
the Products shall be uninterrupted or that they will be
accurate, complete, error free, non-infringing or fit for a
particular purpose.

The parties agree and acknowledge that damages
alone may not be an adequate remedy for your breach
of this Agreement and that we may (if pemitted by the
courts) be entitled, without proof of actual damages,
posting bond or giving any undertaking, to the
remedies of injunction or other equitable remedy for
any threatened or actual breach of this Agreement in
any court of competent jurisdiction.

18. Governing law and jurisdiction

All disputes arising out of or in connection with the
Agreement, including any question regarding its
existence, validity, formation or termination, shall be
governed by English law and finally settled under the
Rules of Arbitration of the International Chamber of
Commerce by one arbitrator appointed in accordance
with the said Rules. The place of arbitration shall be
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Munich, Germany and language to be used in the
arbitral proceedings shall be English..

Definitions and interpretation

In this Agreement, the following terms shall, unless the
context otherwise requires, have the meanings below.
Where the same term is defined in the Product Terms,
the meaning given therein shall apply in respect of the
relevant Product only.

Agreement: the Contract Terms and the Customer
Form.

Access Details: the unique user name(s) and
password(s), key(s), pin(s) or similar provided by us to
you and/or an End User for the purpose of providing
access to the relevant part of the Products.

Affiliate: any: (a) person which, directly or indirectly,
controls, is controlled by or is under common control
with us or, respectively, you; and in relation to us (b)
any person in which a person referred to in (a) has a
direct or indirect ownership interest.

Confidential Information: information which is
identified as confidential or otherwise of a confidential
nature (including all trade secrets and information of
commercial value) but shall not include any
information which: is or becomes publicly known other
than through any act or omission of the receiving
party; was in the receiving party's lawful possession
before the disclosure without restriction on disclosure;
is lawfully disclosed to the receiving party by a third
party without restriction on disclosure; or is
independently developed by the receiving party, which
independent development can be shown by written
evidence.

Customer Form: the “Writefull On-boarding Form”
signed by both parties.

Customer Materials: Content that Staff Users upload,
store, share, author, modify and/or otherwise use via
any Product or which you purport to own, and any
other Content, systems, software, hardware or
interfaces you provide us with access to or use of.

End User: an individual who has been authorised by
you to access and use the Products or who accesses
and uses the Products using your systems or via an IP
address that is registered or controlled by you, subject
to such limits as are set out in the Customer Form.

End User Terms: the end user licensing terms that an
End User is required to accept prior to registering and
/ or using any Product.

Force Majeure Event: any circumstance beyond a
party’s reasonable control and including any act of
God, industrial action, failure with the internet or
telecommunications networks or other infrastructure,
act of government, change in law, war, terrorism or
embargo.

Intellectual Property Righte: patents, trademarks,
designs rights, trade and business names, rights in
trade dress, domain names, copyrights, goodwill, the
right to use and protect confidential information and
know-how, database rights, and other intellectual

property rights in each case whether registered or
unregistered (including all rights to apply for and be
granted renewals, extensions and rights to claim
priority from, such rights and any similar forms of
protection) which subsist, or will subsist, now or in the
future in any part of the world.

Loss: any and all liabilities, losses and damages,
claims, actions, costs (including reasonable legal
fees), charges and expenses of any nature
whatsoever.

Non-Staff User: if you are an educational
organisation, any End User that is a student, faculty
resident, fellow or researcher that is subject to End
User Terms, but excluding anyone who is an
employee, contractor, agent or under your control or to
whom you have given privileged user rights.

Prohibited Content: any Content that: (a) infringes or
makes unauthorised use of the Intellectual Property
Rights or any other right of any person; (b) is
defamatory, derogatory, discriminatory or violates any
rights of privacy; (c) comprises educational records or
sensitive personai information; (d) causes us to
breach, any applicable law or regulation or terms of
any third party hosting provider we notify you of; (e)
contains a virus, malware or other potentially harmful
component, information or instructions; (f) is indecent,
obscene, offensive or pornographic; or (g) could result
in any claim or action against us or damage our
goodwill or reputation in any way.

Products: the platforms, applications, templates and
other products and services (including provided as a
software-as-a-service) we agree to make available to
you as set out in a Customer Form, as such products
and services are further described in the relevant
Product Terms, and any configurations,
customisations, interfaces, modifications, adaptations
or derivatives that we may develop for and/or make
available to you in respect thereof.

Start Date: as defined in the Customer Form.

Staff Users: any End User that is not a Non-Staff
User.

Working Days: Monday to Friday excluding public
holidays or, in respect of maintenance and support,
public holidays in the jurisdiction from which that
maintenance and support is provided.

In this Agreement. unless otherwise specified,
reference to: (a) a party means a party to this
Agreement and includes its permitted assignees
and/or the successors in title to that part of its
undertaking which includes this Agreement; (b) a
person or entity shall include references to individuals,
bodies corporate, unincorporated associations,
partnerships, charities and any other entity having
legal capacity; and (c) “includes” and “including” shall
mean including without limitation and general words
shall not be given a restrictive meaning by reason of
the fact that they are followed by particular examples
intended to be embraced by the general words.
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- SECTIONB -

Writefull Revise

Product
description

Writefull will deliver a platform for
authors to upload .docx and .doc files
to have the Ilanguage of their
manuscript checked. The platform
provides authors with a way to
interactively accept / reject language
suggestions and, in the case of using
a .docx file, then download an updated
file.

The platform consists of:

- a link or other such
mechanism inviting authors
to have the language of their
manuscript checked by
Writefull. ~ Customer  will
arrange the functionality and
positioning within their
system.

- a browser environment for
the author to upload their
manuscript in Word's .docx or
.doc format.

- a browser environment
showing the plain text version
of the uploaded file with
Writefull’s suggestions,
allowing the author to
improve the language.

- The five language
features that
Writefull will provide
feedback on are:

- grammar
- spelling

- vocabulary
- punctuation
- style

- The top of the report
shows the number
of suggestions given
by Writefull across
these five
categories.

- Writefull shows the
language
suggestions in-line.

- The author can
accept or reject the

suggestions by
clicking them - with
the exception of
non-interactive

suggestions, which
the author will have
to manually change
in the Word.docx

(e.g. when a
sentence is too
long).

- For any corrections
not embeddable
back into the docx
fle at download,
Writefull will present
a separate browser
page displaying
those changes that
could not be
embedded. The
author can then
manually update the
.docx file as
necessary.

- the option to download a new
Word.docx file that includes
all embeddable suggestions
accepted by the author.
Formatting will be kept
reasonably similar to the
original file, except for those
cases where  Writefull's
suggestion covers more than
one style (for example, italics
and bold); in these cases, the
new formatting will cover one
of these styles only. The
author will be notified of this
change.

- a breadcrumb trail at the top
of the screen that shows the
author where s/he is in the
Writefull process

Tracking and coverage
Writefull will track the following:

- the no.ratio of accepted
suggestions, and the types of
suggestions
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- the no./ratio of not accepted access to the services will be deactivated at our
suggestions, and the types discretion.
of suggestions

Customer will track the following:

- the number of authors who
choose to get their

manuscript checked;
Product
Add-ons
Format The Product(s) described above are
accessed via a customised site hosted
by Writefull.

Estimated | Set up will usually be completed within
setup time | 2-3 weeks of contract signing.
Expedited set up may be possible on
request.

1. Grant of Rights

In consideration for the Fees, we hereby grant to you,
a non-exclusive, non-transferable, personal right and
license to use our proprietary technology (“Writefull
Revise” and “Writefull Cite”) to enable the on-line
submission of manuscripts authored on or uploaded to
the Writefull Platform and linked by URL directly to
your manuscript management platform (if available
and specified on the Customer Form) (“Your System”).

2. General Obligations

You will follow our on-boarding process. The on-
boarding process will ask for additional information
about how you want the service set up. Following this,
we will customize a landing-page with a custom URL
and branded with your name / logo (“Custom Portal’),
by which End Users will be able to access Writefull
Revise. We shall consult with you in respect of the
design of the Custom Portal, but will have discretion
over any final decision.

We will provide the End Users with access to and use
of our on-line support portal, currently available at
https://www.writefull.com/support. Support requests
made by your End Users through the portal will be
automatically identified as being part of this Writefull
Revise subscription by our support software to be
prioritised accordingly. See Section A for additional
details regarding support channels and escalation
routes.

3. Effects of Termination

Upon termination or expiry of this Agreement,





