» AMENDMENT NO. 9

Amendment
Reference 2-00164285
Number:
Parties SITA Counterparty
Name Société Internationale de Name .
it o Letiste Praha a. s.
Télécommunications (Customer)
Aéronautiques S.C. (SITA)
Address Avenue des Olympiades 2 Address K letisti 1019/6
1140 Evere Brussels 16100 Prague 6
Belgium Czech Republic
Address for notices As above Adcjress for As above
notices
Copy to SITA, 26 Chemin de Copy to
Joinville,
1216 Cointrin
Geneva,
Switzerland
Attention General Counsel Attention
Recitals A SITA provides services to Customer under the terms and conditions of the
Agreement (as defined below).
B The parties now wish to amend the Agreement as set out in this Amendment.

1. This Amendment amends the following agreement, including any subsequent amendments (Agreement):

Title Contract for Provision of Telecommunication Services
Effective Date 12 April 2007

SITA Ref 1-50704251

Customer Contract

Ref (if any)

2. This Amendment is effective on (Amendment no. 9 Effective Date):

X the first day of the month following the date of signature of this Amendment by the Customer,
provided that prior to such day, the Customer has returned it to SITA. If that is not the case or the
Customer has not dated its signature, the effective date will be the first day of the month following
the date of countersignature of this Amendment by SITA.

and will expire or terminate:

X on the same date as the Agreement.
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3. The Agreement is amended by:

XI Modifying the Agreement as follows:
Clause 16.1 of the Agreement is deleted and replaced by the following new clause:

“A party will not assign, transfer or otherwise deal with any of its rights or obligations under
this Agreement without the prior written consent of the other party (such consent not to be
unreasonably withheld or delayed). Despite the foregoing, SITA may novate this
Agreement or assign its rights under this Agreement to a member of the SITA Group on
notice to Customer. In this instance, Customer consents to such novation or assignment
by SITA and agrees to execute all documents necessary to give effect to the assignment
or novation by SITA referred to in the foregoing sentence.

SITA Group means (a) SITA N.V., registration number 34123203, having its registered
office at ILSY-plantsoen 1, 2497 GA, ‘s-Gravenhage (The Hague), The Netherlands ;
and (b) Société Internationale de Télécommunications Aéronautiques S.C., a Belgian
cooperative society with limited liability, having its registered office at Avenue des
Olympiades 2, B-1140 Evere, Belgium; and (c) any of their Affiliates. Affiliate means, with
respect to any person, any entity that directly or indirectly through one or more
intermediaries Controls or is Controlled by such person or is under direct or indirect
common Control with such person. Control means, in respect of an entity, the ability
(whether it is legally enforceable or not) to control, whether directly or indirectly, the
composition of the board of directors (or other governing body) of that entity, the voting
rights of the majority of voting securities of the entity, or the management of the affairs of
that entity.”

An option is selected above by a cross appearing in the corresponding box.

This Amendment and its schedules constitute part of the Agreement, and the definitions in the Agreement apply
to this Amendment. In the event of inconsistency between the terms of the Agreement and those of this
Amendment, this Amendment will prevail.

All terms and conditions of the Agreement not modified by this Amendment remain unchanged.

The Agreement, as modified by this Amendment constitutes the entire agreement between the parties with
respect to the matters contemplated therein and supersedes all other representations of the parties, whether
written or oral, except if fraudulently made.
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Signing Page

The parties may sign this Amendment by electronic signature. If a party decides to sign using an electronic signature
they agree that the electronic signature applied to this Amendment is authentic, has the same force and effect as a
hand written signature and is applied by the signatory with the intent to be bound by the terms and conditions of this
Amendment.

Signed for and on behalf of SITA

by its duly authorised representative: Signature:

Name:

Title:

Date:

Signed for and on behalf of Customer

by its duly authorised representative: Signature:

Name:

Title:

Date:
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