ZDRAVOTNI
POJISTOVNA
MINISTERSTVA
VNITRA €R

ZP - 910729/2021-R

SMLOUVA O DILO

Zdravotni pojistovna ministerstva vnitra Ceské republiky

se sidlem: Praha 3, Vinohrady, Vinohradska 2577/178, PSC 130 00

ICO: 47114304

zapsana v: obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil A, vlozka 7216
zastoupena: MUDr. Davidem Kostkou, MBA, generalnim reditelem

(déle téz jako ,Objednatel* &i ,,ZP MV CR*),

a

SOITRON s.r.o.

se sidlem: Praha 5, Jinonice, Pekarska 621/7, PSC 155 00

ICO: 27270599

zapsany v: obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil C, vlozka
116270

zastoupeny: Ing. Michalem Novakem, MBA, jednatelem spoleénosti

bankovni spojeni:
(dale téz jako ,,Zhotovitel*),

(Objednatel a Zhotovitel spole€né téz jako ,Smluvni strany” Ci jednotlivé ,Smluvni strana"),

uzavieli nize uvedeného kalendarniho dne, mésice a roku v souladu s ust. § 2586 a nasl. zakona
¢. 89/2012 Sb., obcanského zékoniku, ve znéni pozdéjSich predpisii (déle jen ,obéansky
zakonik‘) a na zakladé vysledk(i vefejné zakazky malého rozsahu s nézvem ,Upgrade
komunikacni platformy Infolinky ZP MV CR II*, vedené pod ¢&.j. Objednatele ZP - 910729/2021-R,

tuto

SMLOUVU O DIiLO

evidovanou u Objednatele pod €.j. 0000106-000/2021-00
evidovanou u Zhotovitele pod ¢€.j. CZ2105/01

(dale jen ,Smlouva“)
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Clanek I.
Predmét Smiouvy

1. Predmétem plnéni této Smlouvy je povySeni stavajici, jiz neaktualni verze hlasové
komunikaéni platformy Infolinky ZP MV CR AVAYA IP Office verze 8 a dal$iho souvisejiciho
softwarového vybaveni na nejnovéjsi verzi platformy s moznosti vyuzit, kromé hlasu, také
dal$ich komunikacénich, primarné pak tzv. online kanall jako je email, instant messaging (IM)
a videohovory, a to v nasledujicim rozsahu:

1.1. Dodavka SW.

1.2. Poskytnuti véech druh licenci potfebnych k uziti a provozu dodaného SW dle odst. 1.1
tohoto ¢lanku na dobu nejméné 36 mésicl vE. pfip. kliclh a certifikatll. Popis a rozsah
téchto licenci je uveden v Pfiloze €. 3 této Smlouvy. Zhotovitel sou€asné udéluje
Objednateli opravnéni k vykonu prava dilo a v8echny potfebné licence uzivat podle
podminek této Smlouvy po dobu nejméné 36 mésicu.

1.3. Poskytnuti zaruky na dodany SW a HW v délce 12 mésicu. Popis a rozsah zaruky je
uveden v Priloze €. 3 této Smlouvy.

1.4. Dodavka potfebné dokumentace dodanému SW v Ceském jazyce.
(dale jen ,dilo").

Podrobné pozadavky Zhotovitele na funkce dila jsou uvedeny v kapitole &. | Prilohy &. 1 této
Smlouvy — Specifikace dila, podrobny popis dodaného feSeni je uveden v Priloze €. 3 této
Smlouvy — Popis feseni, popis zaruénich a licenénich podminek je uveden v Priloze €. 4 této
Smlouvy — Zaruéni a licen¢ni podminky.

2. Soucasti predmétu pInéni je rovnéz zavazek Zhotovitele za nalezité sou€innosti poskytnuté ze
strany Objednatele provést instalaci dodaného dila do informacniho systému Objednatele,
jeho konfiguraci, provedeni akceptacnich testl, zaskoleni pracovnikli Objednatele a uvedeni
dila do rutinniho provozu (dale jen souhrnné ,instalace").

3. Soucasti predmétu plnéni je rovnéz zavazek Zhotovitele poskytovat Objednateli plnou
technickou podporu k dilu v ¢eském jazyce po dobu 36 mésicl, tedy zarucni technickou
podporu po dobu 12 mésicll dle odst. 1.3 tohoto ¢lanku a pozaruéni technickou podporu po
dobu dalsich 24 mésicl (dale jen ,podpora“). Popis minimalnich pozadavkl na podporu dila
je uveden kapitole €. IV Prilohy €. 1 této Smiouvy.

4. Soucasti predmétu plnéni je rovnéz zavazek Zhotovitele poskytovat Objednateli dalsi sluzby
dle bodu 9 v kap. IV v Pfiloze €. 1 této Smlouvy (dale jen ,ostatni sluzby").

5. Touto Smlouvou se Zhotovitel zavazuje predat dilo specifikované v odst. 1 tohoto ¢lanku
radné, v€as a ve sjednané kvalité a poskytnout Objednateli pravo uzivat toto dilo v rozsahu
dle této Smlouvy. Pfedmétem Smlouvy je rovnéz zavazek Objednatele zaplatit Zhotoviteli
sjednanou cenu za radné a v€as zhotovené a prfedané dilo v€. poskytnuti prava dilo uzivat.

Clanek II.
Misto a termin predani dila

1. Zhotovitel je povinen dilo v rozsahu uvedeném v ¢l | odst. 1 a 2 a Pfiloze €. 1 a 3 této
Smilouvy predat Objednateli nejpozdéji Sest (6) tydnu od nabyti u€innosti této Smiouvy.
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2. Mistem pInéni dle této Smlouvy je pracovisté Objednatele umisténé na adrese Zdravotni
pojistovna ministerstva vnitra Ceské republiky, feditelstvi Praha, budova Crystal, Vinohradska
2577/178, 13000 Praha 3. Zhotovitel je povinen dilo pfedat Objednateli v elektronické
podobé.

3. Dodavka dila, realizovana dle odst. 1 a 2 tohoto &lanku, bude ukonéena prfedanim dila do
rutinnino provozu a podpisem Predavaciho protokolu zastupci obou Smluvnich stran
uvedenymi v €l. XI odst. 7 této Smlouvy. Pfedavaci protokol bude vyhotoven ve dvou (2)
stejnopisech a kazda ze Smluvnich stran obdrzi po jednom (1) vyhotoveni protokolu.

4. V pfipadé, ze prevzeti dila dle odst. 3 tohoto &lanku bude Objednatelem provedeno s
vyhradami, nebo Objednatel zcela odmitne dilo prevzit z dlvodu, Ze dilo neodpovida
pozadavkim stanovenym v této Smlouvé, Objednatel je povinen svoje vyhrady resp. divody
neprevzeti dila zapsat do Predavaciho protokolu a Zhotovitel je povinen zjednat napravu do
deseti (10) pracovnich dni od prevzeti, resp. nepfevzeti dila, nebude-li dohodou obou
Smluvnich stran stanoveno jinak. BEhem tohoto obdobi neni Zhotovitel v prodleni s pfedanim
dila. Na nasledné predani dila po odstranéni zjisténych vad se opét pouziji vyse uvedena
ustanoveni tohoto odstavce.

5. Poskytovani podpory dle €l. | odst. 3 této Smlouvy bude Zhotovitelem zahgjeno dnem
nasledujicim po dni podpisu predavaciho protokolu dle odst. 3 resp. 4 tohoto ¢lanku.
Nejpozdéji patnacty (15.) pracovni den po skonéeni kazdého kalendarniho roku poskytovani
podpory bude Zhotovitelem predlozen Objednateli akceptacni protokol podpory, jehoz
podpisem Smluvni strany potvrdi, Zze podpora byla v uplynulém roce poskytovana v rozsahu
dle ¢l. | odst. 3 a 4 této Smlouvy. Nedilnou soucasti protokolu bude vykaz poskytnutého pinéni
dle €l. | odst. 3 a v €lenéni dle kap. IV v Pfiloze €. 1 této Smlouvy a vykaz a cena ostatnich
sluzeb dle €l. | odst. 4 této Smlouvy poskytnutych Objednateli za akceptované obdobi.

6. V pfipadé, kdy Objednatel v ramci akceptace podpory zjisti, Ze podpora nebyla poskytnuta
v nalezitém rozsahu (dale téz ,vada podpory"), provede Objednatel akceptaci s vyhradou a
zjisténé vady podpory pisemné uvede do akceptaéniho protokolu. V tom pfipadé je Zhotovitel
povinen zjednat napravu do patnacti (15) pracovnich dni od zjiténi vady podpory, pokud
napravu z povahy vady lze zjednat. Pokud napravu vady podpory zjednat z divodu jeji povahy
nelze, ma Objednatel pravo na pfiméfenou slevu z ceny technické podpory dle €l. VIII odst. 5
této Smlouvy. Smluvni strany se dohodly, Zze pfipadna sleva bude zapoéténa proti
fakturované Castce za podporu poskytovanou Objednateli v akceptovaném obdobi plnéni
podpory. Odstranéni vad podpory bude stvrzeno podpisem akceptacniho protokolu podpory
zastupci obou Smluvnich stran uvedenymi v €l. XI odst. 7 této Smlouvy.

Clanek lII.
Cena plnéni a platebni podminky

1. Ceny jednotlivych soucasti pinéni dle této Smlouvy jsou sjednany dohodou Smiluvnich stran.
Jejich vys$e bez DPH je uvedena v Pfiloze €. 2 této Smlouvy.

2. Ceny dle odst. 1 tohoto €lanku jsou kone¢né a neprekrotitelné a jsou v nich zahrnuty veskeré
naklady Zhotovitele spojené s provedenim predmétu pInéni dle této Smilouvy. Ceny jsou
uvedeny bez DPH. Ktémto cenam bude pfipoctena pfislusna DPH ve vysi dle pravnich
predpisl, platnych k okamziku uskutec¢néni zdanitelného pinéni.
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10.

11.

Pravo na zaplaceni ceny dila v€etné jeho instalace dle €l. | odst. 1 a 2 této Smlouvy vznika
Zhotoviteli po fadném a v€asném pfedani, pfevzeti dila, a to na zakladé danového dokladu
(dale jen ,Faktura“) vystaveného Zhotovitelem bez zbyteéného odkladu po podpisu
predavaciho protokolu obéma Smluvnimi stranami dle &l. Il odst. 3 resp. 4 této Smiouvy.
Potvrzeny predavaci protokol bude nedilnou soucasti Faktury. Dnem uskuteénéni
zdanitelného plnéni Faktury se rozumi datum oboustranného podpisu predavaciho protokolu
dle ¢l. Il odst. 3 resp. 4 této Smiouvy.

Pravo na zaplaceni poskytnuté podpory v rozsahu dle &l. | odst. 3 a ostatnich sluzeb dle €l. |
odst. 4 této Smlouvy vznikd Zhotoviteli jednou roéné, po fadné akceptaci podpory dle €l. I
odst. 5 resp. 6 této Smlouvy, a to na zakladé danového dokladu (dale jen ,Faktura®)
vystaveného Zhotovitelem bez zbyte€ného odkladu po podpisu akceptaéniho protokolu
podpory obéma Smluvnimi stranami. Potvrzeny akceptaéniho protokol podpory bude nedilnou
soucasti Faktury. Dnem uskuteénéni zdanitelného pInéni Faktury se rozumi posledni den
akceptovaného obdobi podpory.

Faktury dle odst. 3 a 4 tohoto ¢élanku musi mit nalezitosti dariového dokladu dle § 29 odst. 1 a
odst. 2 zakona ¢. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni pozdéjsich predpis,
nalezitosti dle § 435 obCanského zdkoniku a dohodnuté dle této Smiouvy.

Splatnost fadné a opravnéné vystavené Faktury je 21 dnl ode dne jejiho doruéeni
Objednateli. Faktura se povazuje za uhrazenou dnem odepsani prislusné ¢astky z bankovniho
uctu Objednatele uvedeného v zahlavi této Smlouvy.

Objednatel je opravnén pred uplynutim Ihlty splatnosti vratit Zhotoviteli bez zaplaceni Fakturu,
ktera neobsahuje pozadované nalezitosti a/nebo obsahuje nespravné udaje a/nebo neni-li
dolozena pozadovanymi doklady. V takovém pfipadé je Zhotovitel povinen Fakturu opravit Ci
vyhotovit znovu a zaslat zpét Objednateli s novou Ihiitou splatnosti. Po tuto dobu neni
Objednatel v prodleni s placenim Faktury.

Zhotovitel, pokud je platce DPH, prohlasuje, ze si je védom své povinnosti pfiznat a zaplatit
dan z pfidané hodnoty z ceny za poskytnuté zdanitelné plnéni dle této Smlouvy dle zakona €.
235/2004 Sb., o dani z pridané hodnoty, ve znéni pozdéjSich predpist (dale jen ,zakon ¢.
235/2004 Sb."), a ze mu nejsou ke dni uskute€néni zdanitelného plnéni dle této Smlouvy
znamy zadné skute€nosti uvedené v § 109 zékona €. 235/2004 Sb., které by splnéni téchto
povinnosti branily.

Zhotovitel je dle zakona €. 320/2001 Sb., o finanéni kontrole ve verejné spravé a o zméné
nékterych zakonl (zakon o finanéni kontrole), ve znéni pozdéjsich predpisll, osobou povinnou
spoluplsobit pfi vykonu finanéni kontroly provadéné v souvislosti s Uhradou dila nebo servisni
péce z verejnych vydaju.

Ugetni doklad je mozné zaslat Objednateli elektronicky ve formatu PDF prostfednictvim
datové schranky ZP MV CR, kéd: 9swaix3. Nedisponuje-li Zhotovitel datovou schrankou,
faktury Ize téz odeslat na emailovou adresu info@zpmvcr.cz Do pfedmétu zpravy je tfeba
v obou pripadech uvést text ,Fakturace_R".

Faktura musi kromé nalezitosti uvedenych v odst. 5, resp. 10 tohoto ¢lanku obsahovat Cislo
0000106-000/2021-00, pod kterym je Smlouva evidovana u Objednatele.
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12. Smluvni strany se dohodly, Ze maximalni vyse celkovych nakladi na vs$echna plnéni
vyplyvajici z této Smlouvy nepfesahne ¢astku 2 000 000 K¢ (slovy: dvamiliony korun €eskych)
bez DPH za dobu ucinnosti této Smlouvy. Uvedena €astka vSak nemusi byt vyCerpana.

Clanek IV.
Odpovédnost za vady a reklamace

1. Zhotovitel poskytuje Objednateli na dilo zaruku za jakost po dobu dvanacti (12) mésicu ode
dne pfedani dila.

2. Zhotovitel odpovida za vady, které ma dilo v okamziku jeho odevzdani Objednateli. Za vady,
které se projevi po odevzdani dila, odpovida Zhotovitel jen tehdy, jestlize byly zplsobeny
porusenim jeho povinnosti.

3. Reklamaci se rozumi podani pisemné zpravy Zhotoviteli 0 nedostatcich dila, zjisténych v
souladu s ustanovenimi Smlouvy, formou Reklamacniho protokolu. Reklamace je uplatnéna
dnem doruceni Reklamaéniho protokolu na adresu Zhotovitele a tento den se povazuje za den
zahajeni Reklamacniho fizeni. Sou¢asné s tim je Zhotoviteli zasldan Reklamaéni protokol e-
mailem prostfednictvim osob uvedenych v €l. Xl odst. 7 této Smlouvy.

reklamované vady v co nejkrat§im mozném terminu, nejpozdéji vSak musi byt vada
odstranéna do deseti (10) pracovnich dnd od zahajeni reklamacniho fizeni, pokud se smluvni
strany nedohodnou jinak.

5. Vady dila dle €l. | této Smlouvy budou posuzovany dle pfisludnych ustanoveni obCanského
zakoniku.

Clanek V.
Odpovédnost za Skodu

Zhotovitel a Objednatel odpovidaji za Skodu, jez vznikla druhé Smluvni strané porusenim jejich
povinnosti stanovenych touto Smlouvou nebo obecné zavaznymi pravnimi predpisy. Na
odpovédnost za skodu a povinnost k nahradé $kody se vztahuji pfislusna ustanoveni zejména
obcanského zékoniku a dalSich pravnich predpisii. Obé Smluvni strany se zavazuji vyvinout
maximalni usili k pfedchazeni vzniku s§kod a k minimalizaci jiz vzniklych §kod.

Clanek VI.
Ochrana duvérnych informaci a zpracovani osobnich udaju

1. Smluvni strany se dohodly, ze veskeré informace, které se Zhotovitel dozvédél v ramci
uzavirani a plnéni této Smlouvy, tvofici jeji obsah, a informace, které Zhotoviteli Objednatel
sdéli nebo jinak vyplynou z plnéni Smlouvy, musi byt Zhotovitelem dle vile Objednatele
utajeny (déle jen ,ddvérné informace"). Zhotovitel nesmi divérné informace Objednatele
pouzit pro jiné ucely nez pro poskytnuti plnéni dle této Smlouvy, nesmi je zvefejnit ani
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poskytnout jiné osobé. Uvedene ustanoveni se nevztahuje na obsah Smlouvy, jejich pfiloh a
pfipadnych dodatkd.

2. Smluvni strany se dohodly, ze Zhotovitel nesdéli d{ivérné informace ani obchodni tajemstvi
Objednatele treti osobé a pfijme takova opatreni, ktera znemozni jejich pfistupnost tretim
osobam. Ustanoveni pfedchozi véty se nevztahuje na pfipady, kdy:

a) ma Zhotovitel opaénou povinnost stanovenou zakonem,

b) se takové d(ivérné informace stanou verejné znamymi ¢i dostupnymi jinak nez porusenim
povinnosti vyplyvajicich z tohoto élanku, nebo

c) Objednatel da k zpfistupnéni konkrétni diivérné informace souhlas.

3.  Smluvni strany vyslovné souhlasi s tim, ze tato Smlouva bude uverejnéna v registru smiuv
bez jakychkoliv omezeni, a to véetné pfipadnych pfiloh a dodatk(. Smluvni strany prohlasuji,
ze skuteCnosti uvedené v této Smlouvé nepovazuji za obchodni tajemstvi ve smyslu
ustanoveni platnych pravnich predpisi a udéluji svoleni k jejich uziti a uvefejnéni bez
stanoveni jakychkoliv dalSich podminek & omezeni.

4. V souvislosti s plnénim této smlouvy Smluvnimi stranami bude dochazet i ke zpracovani
osobnich udajli ve smyslu Nafizeni Evropského parlamentu a Rady (EU) 2016/679, o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich Udaji a o volném pohybu téchto udaju
a o zruseni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich udajl) (dale jen
,Nafizeni*) a zakona ¢. 110/2019 Sb., o zpracovani osobnich Udaju v platném znéni (dale jen
.Zakon").

5. Objednatel jakozto spravce osobnich udaju (dale v tomto ¢lanku oznacen jen jako ,spravce’),
timto povéruje ve smyslu ¢lanku 28 Narizeni Zhotovitele jako zpracovatele osobnich udaju
(dale v tomto c¢lanku oznacena jen jako ,zpracovatel‘) zpracovanim osobnich udaju
poskytnutych spravcem a zaméstnanci nebo potencialnimi zaméstnanci spravce pro uéel
plnéni povinnosti vyplyvajicich z této Smlouvy.

6. Spravce i zpracovatel postupuji pfi své Cinnosti tykajici se nakladani s osobnimi udaji ve
smyslu Zakona a Nafizeni. Zpracovatel zpracovava osobni udaje v rozsahu a v souladu s
Nafizenim a v rozsahu stanoveném touto Smlouvou. Zpracovatel zpracovava osobni udaje
pouze na zakladé dolozenych pokyn( spravce.

7. Dalsi povinnosti zpracovatele jsou nasledujici:

a) Zpracovatel osobnich Udaju zpracovava osobni Udaje v rozsahu nezbytném pro plnéni
uéelu podle této Smlouvy, a to pouze po nezbytné nutnou dobu;

b) Zpracovatel nesmi s poskytnutymi osobnimi udaji jakkoliv nakladat nad ramec uéelu, za
kterym mu byly poskytnuty, v ramci tohoto uéelu pak zpracovatel musi s osobnimi udaiji
nakladat jen v rozsahu nezbytné nutném;

c) Zpracovatel se zavazuje pfijmout takova technicka a organizaéni opatfeni k zabezpeceni
osobnich Udaju, aby nemohlo dojit k neopravnénému, nebo nahodilému pfistupu k
osobnim udajum, k jejich zméné, zniceni &i ztraté, neopravnénym pienosum, k jejich
jinému neopravnénému zpracovani, jakoz i k jinému zneuziti osobnich udajl. Tato
povinnost plati i po ukonéeni zpracovani osobnich udaju;

d) Zpracovatel zajisti informovanost a $koleni svych zaméstnancl pracujicich s osobnimi
udaji. Predevsim zajisti, aby jeho zaméstnanci pracujici s osobnimi udaji byli v souladu s
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platnymi pravnimi predpisy vazani povinnosti miéenlivosti ve smyslu Nafizeni a pouceni o
moznych nasledcich pro pfipad poruseni této povinnosti;

e) Zpracovatel neni opravnén zapojit do zpracovani zadného dal$iho zpracovatele bez
predchoziho pisemného souhlasu spravce;

f) Zpracovatel poskytne spravci nezbytnou spolupraci, soucinnost a informace (i) potfebné k
vyfizeni jakékoli stiznosti nebo Zadosti subjektu Udajl tykajici se jejich osobnich Udaju
nebo dozorového organu ochrany osobnich udaju (ii) v souvislosti se zmirnovanim a
napravou incidentl v oblasti zabezpeceni osobnich Udaji a poruseni zabezpeceni udaju
(jako napr. ztrata, kradez, vymazani, zvefejnéni nebo poskozeni osobnich udaju), (iii) za
ucelem opravy, zmény, preneseni nebo vymazani osobnich udajll nebo (iv) za Ucelem
pIinéni jakychkoliv jinych povinnosti spravce podle Nafizeni;

g) Zpracovatel ohlasi spravci jakékoliv poruseni zabezpeceni osobnich udaju bez
zbyte¢ného odkladu poté, co poruseni zjisti a ohlaseni pfipadné doplni o informace
pozadované spravcem;

h) Zpracovatel v souladu s rozhodnutim spravce v8echny osobni udaje vrati spravci po
ukonéeni zpracovani, a vymaze existujici kopie, pokud pravo EU nebo Ceské pravo
nepozaduje ulozeni danych osobnich udaj;

i) Zpracovatel poskytne spravci veskeré informace potrebné k dolozeni toho, ze byly
splnény povinnosti stanovené v &lanku 28 Nafizeni, a umozni audity, v€etné inspekci,
provadéné spravcem nebo jinym auditorem, kterého spravce povéfil, a k témto auditlim
prispéje. Zpracovatel neprodlené informuje spravce v pfipadé, ze podle jeho nazoru urdity
pokyn porusuje Zakon nebo Nafizeni nebo jiné predpisy EU, Ceské republiky nebo jiného
¢lenského statu EU tykajici se ochrany osobnich udaju.

8. Smluvni ujednani o zpracovani osobnich udaji ve smyslu tohoto ¢lanku se uzavird na dobu
trvani této Smlouvy.

9. Dalsi vzajemna prava a povinnosti Smluvnich stran, prava a povinnosti Smluvnich stran v{ci
tretim osobam a vefejnym organim v souvislosti se zpracovanim osobnich udaju,
vyplyvajicich ze Zakona nebo Nafizeni, nejsou shora uvedenym dotceny.

10. Z tohoto ujednani o zpracovani osobnich udajl neplynou pro Smluvni strany zadné financni
zavazky, odména za zpracovani osobnich udajl je jiz zahrnuta v odméné Zhotovitele
stanoveneé dle €l. Il této Smiouvy.

Clanek VII.
Vlastnické pravo a nebezpedi Skody

Vlastnické pravo k dilu a nebezpeli skody na ném prfechazi ze Zhotovitele na Objednatele
okamzikem podpisu Predavaciho protokolu zpusobem uvedenym v ¢l. Il této Smlouvy.
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10.

Clanek VIIL.
Sankce

V pfipadé prodleni Zhotovitele s pfedani dila v terminu uvedeném v €l. Il odst. 1 této Smlouvy,
je Objednatel opravnén pozadovat po Zhotoviteli zaplaceni smluvni pokuty ve vysi 0,1%
(slovy: jednadesetina procenta) z ceny dila dle Prilohy €. 2, fadek €. 1 této Smlouvy za kazdy i
zapocaty den prodileni.

V pfipadé prodleni Zhotovitele s odstranénim reklamované vady ve |haté dle ¢l. Il odst. 4 resp.
¢l. IV odst. 4 této Smlouvy, je Objednatel opravnén pozadovat po Zhotoviteli zaplaceni
smluvni pokuty ve vysi 0,1% (slovy: jednadesetina procenta) z ceny dila dle Prilohy &. 2, fadek
¢. 1 této Smlouvy za kazdy i zapocaty den prodieni.

Pokud se Zhotovitel dostane v radmci poskytovani podpory do prodleni oproti Ih(tam
uvedenym v kap. IV Pfilohy €. 1 této Smlouvy, ma Objednatel pravo pozadovat po Zhotoviteli
zaplaceni smluvni pokuty ve vysi 0,05 % (slovy: pétsetin procenta) z celkové ceny podpory
v daném roce dle Prilohy €. 2 této Smlouvy za kazdou i zapo€atou hodinu prodleni.

Pokud Objednatel pfi pravidelné rocni akceptaci plnéni podpory dle €l. Il odst. 5 této Smlouvy
provede akceptaci s vyhradou a Zhotovitel nezjednal napravu ani ve |huté uvedené v ¢l. Il
odst. 6 Smlouvy, ma Objednatel pravo pozadovat po Zhotoviteli zaplaceni smluvni pokuty ve
vySi 500 K¢ (slovy: pétset korun eskych) za kazdy i zapocaty den prodleni za kazdy jednotlivy
pfipad nesplnéni nékteré ze soucéasti poskytované podpory uvedenych v kap. IV Prilohy &. 1
této Smiouvy.

Pokud Objednatel pfi pravidelné ro¢ni akceptaci pinéni podpory dle €l. |l odst. 5 této Smlouvy
provede akceptaci s vyhradou a z povahy zjisténé vady podpory vyplyne, ze napravu zjednat
nelze, ma Objednatel pravo pozadovat Zhotoviteli zaplaceni smluvni pokuty ve vysi 1000 K¢
(slovy: jedentisic korun &eskych) za kazdy jednotlivy pfipad nesplinéni nékteré se soucasti
poskytované podpory uvedenych v kap. IV Pfilohy €. 1 této Smlouvy.

Pokud Zhotovitel pfi pravidelné roéni akceptaci plnéni podpory dle €l. Il odst. 5 této Smlouvy
nepredlozi ve |hité uvedené tamtéz Objednateli navrh akceptaéniho protokolu podpory, nebo
navrh nebude obsahovat vSechny nalezitosti uvedené tamtéz, ma Objednatel pravo pozadovat
po Zhotoviteli zaplaceni smluvni pokuty ve vysi 500 K¢ (slovy: pétset korun Eeskych) za kazdy
jednotlivy pfipad nesplnéni této povinnosti.

V prfipadé poruseni povinnosti miéenlivosti a ochrany osobnich udaji Objednatele
specifikovanych v €l. VI této Smlouvy je Zhotovitel povinen uhradit Objednateli smluvni pokutu
ve vysi 100 000 K¢ za kazdé jednotlivé poruseni, a to i opakované.

V pfipadé prodleni Objednatele se zaplacenim Castky opravnéné fakturované Zhotovitele dle
¢l. 1l této Smlouvy je Zhotovitel opravnén pozadovat po Objednateli zaplaceni uroku
z prodleni ve vysi 0,1 % (slovy: jednadesetina procenta) z dluzné €astky za kazdy i zapocaty
den prodleni.

Vznikem povinnosti platit smluvni pokutu, ani jejim skuteénym zaplacenim nezanika povinnost
Smluvnich stran spinit povinnost, jejiz pInéni bylo zajisténo smluvni pokutou.

Smluvni sankce a urok z prodieni dle tohoto ¢lanku jsou splatné do tficeti (30) dnll ode dne
doru€eni vyzvy kjejich uhradé povinné strané. Objednatel si vyhrazuje pravo na uréeni
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11.

12.

zpusobu Uhrady smluvni pokuty, a to véetné formou zapoctu proti kterékoliv splatné
pohledavce Objednatele vici Zhotoviteli.

Zaplacenim smluvni pokuty a uroku z prodleni neni dotéen narok Smluvnich stran na nahradu
$kody nebo odskodnéni v plném rozsahu ani povinnost Zhotovitele fadné dokonéit dilo.

Zadna ze Smiluvnich stran neni povinna zaplatit smluvni pokutu & nahradu $kody, pokud
prokaze, ze poruseni povinnosti bylo zplsobeno okolnostmi dle § 2913 odst. 2 obéanského
zakoniku.

Clanek IX.
Doba trvani Smlouvy a zanik zavazku

Tato Smlouva se uzavira na dobu 3 (tfi) let od uvedeni dila do rutinniho provozu dle €l. I
odst. 3 resp. 4 této Smlouvy, a to za podminky uvedené v €l. Il odst. 12 této Smlouvy.

Zavazkovy vztah dle této Smlouvy zanika, nastane-li néktera z nize uvedenych pravnich
skute€nosti:

a) uplynuti doby, na kterou byla Smlouva sjednana,

b) pfed uplynutim dohodnuté doby trvani Smlouvy v pfipadé€, ze celkovy objem pInéni dle
této Smlouvy dle €l Il této Smlouvy dosahne objemu Objednatelem vyclenénych
financ¢nich prostredk( uvedenych v ¢l Il odst. 12 této Smlouvy. O této skutecnosti se
Objednatel zavazuje Zhotovitele neprodiené informovat.

Zavazkovy vztah dle této Smilouvy Ize ukonéit dohodou Smluvnich stran v pisemné formé,
pficemz u€inky zruSeni Smlouvy nastanou k okamziku stanovenému v takovéto dohodé.

Objednatel je opravnén Smlouvu pisemné vypovédét i bez udani divodu. Vypovédni doba ¢ini
dva (2) mésice a pocina bézet od prvniho dne mésice nasledujiciho po mésici, ve kterém byla
vypoved dorucena druhé Smluvni strané. Uplynuti vypovédni doby méa za nasledek ukon&eni
zavazkoveého vztahu dle této Smiouvy.

V pfipadé, ze jedna ze Smluvnich stran podstatné porusi povinnosti z této Smiouvy, mize
druhda Smluvni strana od Smlouvy odstoupit. Pro ucely této Smlouvy se podstatnym
porusenim Smlouvy rozumi zejména:

a) prodleni na strané Zhotovitele s pfedanim dila dle €&l. Il této Smlouvy, pfesahujici tricet
(30) kalendarnich dn(;

b) Zhotovitel se zdrzi se zjednanim napravy zavad zjisténych pfi prfevzeti dila dle &l. 1l odst. 4
této Smlouvy o vice nez o dva (2) kalendarni tydny po terminu sjednaném pfi predani
plnéni dle €l. 1l odst. 3 této Smlouvy;

c) Objednatel neprovede pisemné prevzeti dila podle €l. Il odst. 3 resp. 4 této Smlouvy a to
do jednoho (1) mésice od terminu stanoveného tamtéz;

d) Zhotovitel nem(ize predat dilo dle ¢l. Il odst. 1 a 2 této Smlouvy z divod(l nepfipravenosti
Objednatele nebo pro opakované neposkytnuti soucinnosti ze strany Objednatele a
nesplni-li Objednatel svoje povinnosti ani v dodate¢né Ihaté jednoho (1) mésice;

e) neposkytovani podpory vrozsahu dle této Smlouvy ze strany Zhotovitele po dobu
presahujici tficet (30) kalendarnich dnu;
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f) pfi pravidelné ro€ni akceptaci pInéni podpory dle €l. Il odst. 5 této Smlouvy Zhotovitel, pfi
akceptaci plnéni s vyhradou, nezjedna napravu zjisténych vad nejméné v péti pfipadech
za kalendarni rok, a to ani po pisemné vyzvé Objednatele.

g) pfi pravidelné ro€ni akceptaci plnéni podpory dle €l. Il odst. 5 této Smlouvy bude zjisténo
nejméneé pét vad podpory, u kterych nelze z jejich povahy zjednat napravu.

h) prodleni Objednatele s uhradou fadné a opravnéné vystavené Faktury Zhotoviteli za
poskytnuté plnéni, presahuijici tficet (30) kalendarnich dn(;

i) postup Zhotovitele pfi zhotoveni dila v rozporu s pokyny Objednatele;

j) poruseni jakéhokoliv ustanoveni ¢lanku VI této Smlouvy.

Objednatel je dale opravnén odstoupit od této Smlouvy v pfipadé, ze:
a) Zhotoviteli bude rozhodnutim spravce dané pridélen status nespolehlivého platce,

b) v0ci Zhotoviteli bylo zahdjeno insolvenéni fizeni nebo vstoupil do likvidace.

Odstoupenim od Smlouvy zévazek ze Smlouvy zanika ke dni doruceni projevu vlle jedné
Smluvni strany sméfujiciho k odstoupeni od Smlouvy druhé Smiluvni strang. Uginky
odstoupeni se fidi pfisluénymi ustanovenimi ob¢anského zakoniku.

Odstoupeni od Smlouvy se nedotyka zejména naroku na nahradu skody, smluvni pokuty a
povinnosti mi¢enlivosti.

Zanikem ucinnosti Smlouvy v dusledku splnéni a zaplaceni predmétu pInéni neni dotéeno
trvani prav a povinnosti vzniklych béhem uclinnosti Smlouvy, které se tykaji zejména
povinnosti miéenlivosti, prav z odpovédnosti za vady, zaruéni doby, povinnosti k nahradé
Skody &i zaplaceni smluvni pokuty.

Clanek X.
Uverejnovaci povinnost

Zhotovitel prohlasuje, ze si je védom toho, ze Objednatel jako povinny subjekt dle zakona ¢.
340/2015 Sb., o zvlastnich podminkach ucinnosti nékterych smluv, uverejhiovani téchto smluv
a o registru smluv (zakon o registru smluv), ve znéni pozdéjsich predpisli (dale jen ,zakon o
registru smiuv"), je povinen uverejnit v Registru smluv, jehoz spravcem je Ministerstvo vnitra,
tuto Smlouvu, véetné jejich pripadnych zmén a dodatkd, a s uverejnénim Smlouvy v pIném
znéni, za splnéni podminek k uverejnéni dle zakona o registru smiuv, souhlasi.

Objednatel se zavazuje Smlouvu uverejnit ve Ih(té do 15 dnl od jejiho uzavieni v Registru
smluv. Zhotovitel je povinen po uplynuti této IhGty, nejpozdéji do 20 dnli ode dne, kdy byla
Smlouva uzavrena, v Registru smluv ovéfit, zda Objednatel Smlouvu Ffadné uverejnil, a pokud
se tak nestalo, je povinen Smlouvu uverejnit sam a o této skute¢nosti informovat Objednatele.

Zhotovitel prohlasuje, ze si je védom toho, ze Objednatel, jako zadavatel vefejné zakazky, jez
je pfedmétem této Smiouvy, je povinen, v souladu s ustanovenim § 219 odst. 3 zakona €.
134/2016 Sb., o zadavani verejnych zakazkach, ve znéni pozdéjsich predpisi (dale jen
LZZVZ"), uverejnit na svém profilu vysi skute€¢né uhrazené ceny za plnéni Smlouvy, v souladu
s podminkami a ve Ih(tach stanovenych ZZVZ véetné vSech pripadné dal$ich povinnosti
Objednatele stanovenych ZZVZ.
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Clanek XI.
Zavéreéna ustanoveni

1. Tato Smlouva nabyva platnosti dnem podpisu posledni ze Smluvnich stran a u€innosti dnem
uverejnéni Smlouvy v Registru smluv dle ¢l. X odst. 2 této Smlouvy. Za den uzavieni Smlouvy
se povazuje podpis Smlouvy druhou Smluvni stranou.

2. Smluvni strany se dohodly, ze jejich prava a povinnosti zalozené touto Smlouvou se fidi
obsahem Smlouvy. V otazkach neupravenych touto Smlouvou se Ffidi obecné zavaznymi
pravnimi predpisy, zejména pak obcanskym zakonikem. Smluvni strany se ve smyslu § 1
odst. 2 obéanského zakoniku odchyluji od ustanoveni § 2050 obCanského zakoniku, jehoz
rezim se pro vztahy Zhotovitele a Objednatele dle této Smlouvy nepouzije.

3. Obé Smluvni strany se zavazuji o pfipadnych zménach kontaktnich Udajua neprodlené
informovat druhou Smluvni stranu.

4. Veskeré zmény nebo dodatky k této Smlouvé mohou byt €inény pouze pisemné se souhlasem
obou Smluvnich stran. Smlouva a prava a povinnosti z ni vznikla jsou zavazna i pro pfipadné
pravni nastupce Smiuvnich stran.

5. Pokud by se kterékoli ustanoveni vyplyvajici z této Smlouvy ukazalo jako neplatné ¢&i
nevymahatelné nebo by se takovym po dobu trvani u€innosti této Smlouvy stalo, nema takova
skute€nost vliv na ostatni ustanoveni Smlouvy. Smluvni strany se zavazuji takové ustanoveni
nahradit platnym ustanovenim, které je svym obsahem plvodnimu ustanoveni nejblizsi.

6. Smluvni strany se dohodly, ze spory, které by pfipadné vznikly ztéto Smlouvy nebo
v souvislosti s ni, jakoz i otazky jeji platnosti i neplatnosti nebo jejiho vzniku a zaniku, budou
prednostné feSeny dohodou Smluvnich stran. Pokud nebudou vyifeSeny dohodou Smluvnich
stran, budou fedeny pfislusnymi soudy Ceské republiky, pii€éemz pro mistni pfislusnost je
rozhodny obecny soud Objednatele.

7. Osobami povéfenymi jednat za Smluvni strany b&éhem pinéni dle této Smlouvy jsou:
7.1. za stranu Objednatele:

e pro pfipad podepisovani predavaciho protokolu:

7.2. za stranu Zhotovitele;
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8. Nedilnou soucasti této Smlouvy jsou nasledujici pfilohy:
Pfiloha ¢. 1 — Specifikace dila
Pfiloha ¢. 2 — Cenik plnéni
Priloha &. 3 — Popis feseni
Priloha &. 4 — Zaruéni a licen¢ni podminky

9. Tato Smlouva byla vyhotovena ve dvou vyhotovenich, z nichz kazda ze Smiluvnich stran
obdrzi po jednom.

10. Smluvni strany prohlasduji, ze si tuto Smlouvu precetly, ze s jejim obsahem souhlasi a na
dukaz toho k ni pfipojuji svoje podpisy.

VPrazedne ........................
Objednatel:
Zdravotni pojist'ovna ministerstva vnitra
Ceské republiky,
MUDr. David Kostka, MBA,
generalni feditel
VPrazedne ........................

Zhotovitel:

S.r.o.,
Ing. Michal Novak, MBA,
jednatel spoleénosti
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Priloha ¢. 1 ke Smlouvé — Specifikace dila:

l. Predmét dila:

Povyseni stavajici, jiz nepodporované/neaktualni verze hlasové komunikaéni platformy Infolinky
ZP MV CR AVAYA IP Office verze 8 a dal$iho souvisejiciho software a hardware vybaveni na
nejnovéjsi verzi platformy s moznosti vyuzit, kromé hlasu, také dalSich komunikaénich, primarné
pak tzv. online kanall jako je email, IM a videohovory.

ll. Technické pozadavky:
e AVAYA IPO Server edice v€. 3 roky podpory - licence pro VMware server.

e AVAYA Contact Center Select v¢. 3 roky podpory - 20 SIP trunk, 10 agentd Voice + MM
(multimédia), 1 Supervisor.

e Pozadovana kompatibilita s telefony Avaya 1616-I IP, které Objednatel viastni.

e Propojeni s dalsi ustrednou Objednatele (Mitel MiVoice 5000 ) (pro forward hovoru). - ISDN 30
s 1 port je jiz soucasti aktualniho HW vybaveni. Propojeni nového systému s Mitel je
pozadovano prostrednictvim sip trunk.

¢ Primarné je pozadovano zpracovani front pfichozich email zprav, v kratké budoucnosti chat.
(O vyuziti videohovorl je uvazovano pouze do budoucna — neni tedy prfedmétem pinéni.
Rovnéz nejsou poptavana zadna zarizeni ¢&i cloudové sluzby. Pokud v budoucnosti dojde k
vyuzivani videohovorud, bude to spojeni bod-bod.)

e Aktualni lokace stavajici ustredny je v datovém centru TOWER, Mahlerovy sady 1, Praha 3 —
Zizkov: ISDN30 1 port, celkovy podet vidken sip trunku je 15 a 8 digitalnich poboéek. Tato
lokace musi byt zachovana i pro novy systém.

¢ Vzhledem k lokaci je vyuzivana pouze IP vrstva, dalsi pfipojeni proto nejsou mozna (1j. digitalni,
analogova atd.).

o Zaskoleni:
- 1xIT administratora,
- 1x supervizora — spravce za uzivatele,
- 10x uzivatell.

lll. Zaruéni doba:
e AVAYA IPO Server komponenty ...12 mésicu.
e AVAYA Contact Center Select komponenty ... 12 mésicu.
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IV. Technicka podpora:

¢. | Pozadovany parametr

1 | Technicka podpora v rezimu 8 x 5, 8-16h, po dobu 3 let.

2 | Telefonicka podpora a E-mailova podpora — reakce do 4 pracovnich hodin.
3 | Podpora vzdalenym pfistupem — reakce do 6 pracovnich hodin.

Oprava poruchy: v pfipadé, Zze porucha zplsobi nefunkénost systému, |lhita opravy je
4 | nasledujici pracovni den (NBD), v ostatnich pfipadech po vzajemné dohodé obou
Smluvnich stran.

Proaktivni sluzby — proaktivni sledovani a kontrola prostfedi co 3 mésice prostrednictvim
profylaxe, Uprava a vytvareni report(, doporuceni, konzultac¢ni ¢innost a konfigurace.

Konzultaéni sluzby — minimélné 1x za tfi mésice Zhotovitel m{ize nabidnout Objednatel
6 | usporadani pracovniho setkani zastupcll obou Smluvnich stran, kde budou shrnuty
poznatky z prostfedi Objednatele.

Skoleni — na zakladé pozadavku Objednatele Zhotovitel provede produktové Skoleni u
7 | Objednatele pro az 2 osoby Objednatele v rozsahu max. 2 hodin v roce. Skoleni je
provadéno vzdalené (sdilena plocha + telefon) v misté pInéni u Objednatele.

Pravidelnd profylaxe prostiedi — kazdé 3 mésice. Sluzba obsahuje analyzu a
vyhodnoceni aktualniho nastaveni produktu v prostiedi Objednatele a navrh upravy
konfigurace tak, aby produkt pfinasel Objednateli nejvy$Si moznou hodnotu s ohledem na
dostupné funkce a pozadavky Objednatele

Ostatni sluzby — konzultaéni sluzby neuvedené v bodu 6 nebo sluzby spojené s konfiguraci
a zabezpecleni prostredi: Sluzby budou poskytovany na zakladé pozadavku Objednatele
9 | v pfedpokladaném rozsahu nejvy$e 10 MD tj. 80 &lovékohodin za mésic a vyuétovany na
zakladé vykazu prace pfedlozeného Zhotovitelem 1x za rok v ramci akceptace podpory dle
¢l. Il odst. 5 resp. 6 Smlouvy.
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Priloha €. 2 ke Smlouvé — Cenik plnéni:

€. Polozka Cena bez DPH

1 Dodavka dila v€. instalace dle €l. | odst. 1 a 2 této Smlouvy 1246 400 K&
Zaruéni technicka podpora (v délce 12 mésicul):

2 - dle &l. | odst. 3 a v rozsahu dle bodl 1 — 8 v kap. IV v Piiloze ¢&. 1 211 200 K&/ 1 rok
této Smlouvy

Pozarucéni technicka podpora za 12 mésicl:

3 |-dle &l lodst. 3 a vrozsahu dle bodli 1 — 8 v kap. IV v Pfiloze &. 1 211200 K¢ / 1 rok
této Smlouvy
Jednotkova cena ostatnich sluzeb za jednu €lovékohodinu: 5 000 K&
4 - dle &l. | odst. 4 a vrozsahu dle bodu 9 v kap. IV v Priloze &. 1 této / 1 &lovékohodina
Smilouvy
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Priloha €. 3 ke Smlouvé — Popis FeSeni:

Management Summary

Navrzené fedeni omnichannel kontaktniho centra umoziuje zvySeni efektivity, kvality sluzeb
poskytovanych zakaznikiim a prodeje na zakladé spinéni pozadavk(l zadani predmétu dila:

Povyseni stavajici, jiz nepodporované/neaktualni verze hlasové komunikaéni platformy Infolinky
ZP MV CR AVAYA IP Office verze 8 a dal$iho souvisejiciho software a hardware vybaveni na
nejnovéjsi verzi platformy R11 s moznosti vyuzit, kromé& hlasu, také daldich komunikaénich,
primarné pak tzv. online kanall jako je email, IM a videohovory.

Jsou pfitom spinény vSechny technické pozadavky:

e AVAYA IPO Server edice v€. 3 roky podpory - licence pro VMware server.

e AVAYA Contact Center Select v¢. 3 roky podpory - 20 SIP trunk, 10 agentd Voice + MM
(multimédia), 1 Supervisor.

o Kompatibilita s telefony Avaya 1616-I IP, které Objednatel viastni.

e Propojeni s dalsi ustfednou Objednatele (Mitel MiVoice 5000, pro forward hovorld — 10 SIP
portl). Pocet portll pokryva moznost forwardu hovort véemi agenty, m(ize byt pfipadné snizen.

e Zpracovani front pfichozich emailovych zprav a chatu.*

¢ PIné respektujeme pozadavek vyuziti pouze IP vrstvy (bez digitalnich a analogovych pfipojeni).
Na zakladé zadani predpokladame, ze konektivita do vefejné telefonni sit&, propojeni
s Ustfednou Mitel MiVoice 5000 i pfipojeni koncovych bod(l bude realizovano pouze pres IP
vrstvu. Celkové bude propojeni v€etné rezervy pro frontu volajicich obsahovat 30 SIP trunk
portl (20 SIP trunk portl konektivita do PSTN + 10 SIP trunk portl propojeni Ustiedny Mitel).
Komunikace pfes IP vrstvu umozni zachovani lokaci virtualni ustfedny ve stavajicim externim
datovém centru (datové centrum TOWER, Mahlerovy sady 1, Praha 3 — Zizkov).

e Zaskoleni:

- 1xIT administratora,
- 1x supervizora — spravce za uzivatele,
- 10x uzivatell.

Dale jsou spinény pozadavky na zaruéni dobu a technickou podporu.

*V ramci dal$iho rozvoje Ize roz8ifovat podporované kanély i poskytované funkce, v souladu s Vasi strategii digitalizace
a rozvoje.

Popis reseni

Zakladem navrhovaného feseni je povyseni stavajici nepodporované verze komunikaéni platformy
Avaya IP Office™ na aktualni verzi R11, nativné rozSifené o omnichannel kontaktni centrum
Avaya Contact Center Select (ACCS).
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Avaya Contact Center Select predstavuje pokrocilé feseni Customer
Managementu, které pfinasi tyto hlavni businessové vyhody:

e Zlepseni spokojenosti zakaznik
e Zvyseni retence zékaznikul
e Vys$si mira akvizice novych zékazniku

Vyssi logjalita zakaznik( a Uroven vztahu se zakaznikem
Konkurenéni diferenciace

Podpora rlistu spole¢nosti

ACCS dale poskytuje:
e Jednotny agentsky desktop

Experience

Minimalizace internich naklad(l (maximalni vyuziti stavajicich technologii, ochrana investic)

¢ Rozsifeni o kanal e-mailu a chatu v ramci jednotné multimedialni fronty a jednotného

reportingu
o Pokrocily reporting
o Sirokou interoperabilitu s dalsimi systémy (CRM, ...)
¢ Nastroje pro efektivni management

Zakaznici
%8 ---------- WWW/internet
: '1
7y \ +
e E-Mail Chat
: {Dalsikanaly
t mohou byt
pridany v ramci
----------- > PSTN rozvoje)

Pfichozif }
odchozi &
hovory

T S'P

IP Office uZivatelé &
agentsky desktop

ACCS Agenti
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Nabizené re$eni obsahuje nasledujici zakladni komponenty:

Kontaktni centrum Avaya Contact Center Select
e Avaya Contact Center Select R7 Base Software Bundle
10 hlasovych agentskych licenci Avaya Contact Center Select R7 Voice Agent
10 multimedialnich agentskych licenci Avaya Contact Center Select R7 Multimedia
1 supervizor

Nahravani hovort

Komunikaéni platforma Avaya IP Office™
e [P Office R11 Virtualized Server Edition
e 10 licenci pro koncové body - IP Office R10+ Avaya IP Endpoint

e 30 SIP trunk portd - IP Office R10+ SIP Trunk (20 SIP trunk( pro konektivitu do PSTN a 10
pro zajisténi propojeni s ustfednou Mitel MiVoice 5000).

Obecny popis rfeseni

Avaya Contact Center Select

Avaya Contact Center Select je kontextové citlivé, kolaborativni, omnichannel fe$eni Experience
Managementu, umoziujici business uzivatelim fidit vSechny typy interakci se zakazniky pres
jednotné aplikace. Kontaktni centrum inteligentné sméruje az Sest simultannich vicekanalovych
kontaktl na jednotné rozhrani nejvhodnéjsiho agenta.

Systém Avaya Contact Center Select je pIné integrovan s osvédcenou platformou Avaya IP
Office™, podporujici 10 az 400 soucasné prihlasenych agent(i (az 1000 administrovanych agent()
a az 80 supervizor(, ktefi jsou rozmisténi v maximalné 150 lokalitach, pfipadné pracuji odkudkoliv
vzdalené, v zavislosti na zvolené konfiguraci. Podpora virtualizace v prostfedi VMware usnadnuje
konsolidaci serveru a flexibilitu nasazeni.

Omnichannel kontaktni centrum

o Management &
Self administrace

service

Inbound Preview/

hlas Progressive

Outbound 7 ) Skillsety
‘ ‘ L X 2
Instant Web CAO\II1atg2t
Messaging Chat Center
Select . @ O
Klienti oe
Agenti
SMs Email
TN

() I
Socialni Oteviend CRM, @ @ @
¢ Back office

média fronta :
Experti

Omnichannel kontaktni centrum Avaya Contact Center Select
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Vytvorenim komplexniho pohledu na zakazniky a kontextu jejich interakci umozriuje podnikim a
organizacim spravovat zakaznickou zkusenost na nejvy$si mozné urovni.

Avaya Contact Center Select — zakladni moduly a funkce:

Modul/funkce Popis

Agentsky Desktop Jednotny Avaya Agent Deskitop.

Omnichannel Podpora pIné blendovanych kanali - hlas, e-mail, chat + dal$i voliteIné
kanaly

Soucasné zpracovani | Agentem mlze byt zpracovavano az 6 simultannich interakci (jeden

vice interakci hlasovy hovor a az 5 dalSich, nehlasovych interakci).

agentem

Virtualni kontaktni Volitelné virtualni kontaktni centrum s jednotnym skilled-based smérovanim

centrum az pro 30 nodu.

Reporting Granularni a customizovatelny real-time a historicky reporting pro hlas a
multimédia

Report Creation Webovské rozhrani pro vytvareni reportd

Wizard

Scripting/Workflow Vestavény vykonny nastroj Graphical Orchestration Designer

Self Service Vestavéné IVR, voliteIné Avaya Aura® Experience Portal

Outbound kampané Integrované preview a progresivni kampané, volitelné prediktivni kampané
(s feSenimi Avaya Aura® Experience Portal a Proactive Outreach
Manager).

Nahravani hovort Kazdy agent mize nahravat vdechny hovory, nahodné vybrané hovory
nebo na vyzadani

Vzdaleni agenti, Podpora teleworkingu umoznuje optimalizaci prace s lidskymi zdroji

prace

z domova

Segmentace Segmentace zakaznikd umoziiuje snadnéjsi implementaci businessovych

zakaznik( strategii

Vizi spole€nosti Avaya pro zakaznickou péc€i nové generace je zajisténi Spickového Customer
Experience Managementu. ZvySend konkurence, demografické zmény, rast novych

zajistovali lepsi zékaznické sluzby a efektivné fidili zkusenost zakaznik(l s pouzivanim téchto
sluzeb.

Pro Customer Experience Management je kriticky dllezité zachovani kontextu interakci. Znalost
interakci zakaznika, minulost, chovani a preferenci umoznuje zaclenéni kontextu interakci do
komunikaéniho procesu. Podniky, které vyuzivaji kontextu, poskytuji vynikajici zakaznickou
zkusenost, ktera je odlisuje od jejich konkurent(.

Avaya Contact Center Select je na standardech zaloZzené feseni, umoznujici podnik(im a
organizacim:

e Nabizet zakaznik(im vice moznosti pfistupu ke zlepseni jejich spokojenosti a loajality
e Zlepsit vyuziti agentl a jejich produktivity pomoci funkci pro zvyseni efektivity

e Pouziti dat v realném Case i historickych dat pro ramec kontextu kazdé interakce a zvyseni
First Contact Resolution

o Efektivné spravovat a fidit kontaktni centrum, analyzovat vykonnost pomoci jednotného
reportingu, aplikovat osvédéené postupy a neustale zlepSovat agilitu kontaktniho centra

e Spravovat zdkaznickou zkusenost, a to jak z pohledu asistované, tak automatické péce
kontaktniho centra, umoznujici rychle vyresit problémy zakaznikl
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Pouziti standard( SIP, SOA a webovych sluzeb pro integrace, snizeni néklad(l, a usnadnéni
integraci v ramci business procesu

Snadné nasazeni sluzeb spolehlivého a vysoce dostupného kontaktniho centra s
nepretrzitym provozem

Funkce a benefity

Kontaktni centrum obsahuje mnoho novych a vylep$enych funkci, které pomahaji podnikim a
organizacim zlepsit spokojenost zakaznik(l, zvysSeni obrat( a ziskovosti, a zvysSeni produktivity
agentl a supervizoru pii snizeni CAPEXovych a OPEXovych nékladu.

Kontaktni centrum se zamérfuje na potreby véech zu€astnénych stran, v€etné line-of-business
manazera, manazera kontaktniho centra, IS / IT manazera a agentl. Mezi kliCové rysy pati:

Spokojenost zakaznikU

ZvysSeni moznosti pfistupu: Inteligentni prifazeni az $esti vicekanalovych kontaktd
jednotlivym agentim, véetné hlasu, e-mailu, chatu a volitelné IM, SMS, hlasové posty, faxu,
naskenovanych dokument(l a socidlni médii v rAdmci oteviené, univerzalni fronty nabizi
zékazniklim fadu moznosti kontaktl. Vicekanalovy pfistup poméaha podnikim a organizacim
podporovat koncept permanentni otevienosti pro business, zvySeni moznosti svych
zékaznikl a snadny pristup.

Ochrana kontextu: Informace, jako bezprostfedni predchozi aktivita zdkaznika, historicka
data a socialni atributy pomahaji predvidat potieby zakaznik(l, usnadnéni First Contact
Resolution a zvyseni efektivity kontaktniho centra.

Volitelna integrace se socidlnimi médii. Snadna integrace se socialnimi sit€mi nabizi
obchodnim manazerim moznosti pro rozvoje, podpory image znacky a odstranovani pricin
problému dfive, nez mozné problémy nastanou.

Efektivita a vykonnost agentt

Jednotny Agent Desktop: Agent Desktop je pouzivan agenty pro ovladani pfichozich i
odchozich hlasovych interakci, stejné jako e-mailu, chatu, volitelné SMS, socialnich médii,
instant messagingu, faxu a naskenovanych dokument(. Kazdy agentsky desktop mize byt
nakonfigurovan tak, aby zvladl zpracovani az $Sesti interakci souasné. Rozhrani Agent
Desktop poskytuje informace o historii kontaktl a screen pops, zajistujici pozadovanou
business inteligenci. Pro textové interakce mohou byt nastaveny automatické odpovédi
véetné navrhl odezvy na zakladé kontextu interakce. Rozhrani agentského desktopu
umoznuje agentlim rychlé a snadno se zakazniky bez ohledu na pouzity kanal.
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Proaktivni kontakt se zakazniky: Odchozi kampané umoznuji podnikim a organizacim
vyuzivat své agenty pro aktivity generujici obrat. Schopnost osloveni zékaznikl ve spravny
okamzik a véasné dodani potfebnych informaci zvysuje pfilezitosti pro up-sell umoziujici
zvy$eni vynosu a ziskovosti. Aktivita a forma odchoziho provozu navic pomaha fidit typ a
pocet prichozich kontakt(.

Efektivita supervizortl a administrace

Sada ,drag and drop“ menu v grafickém uzivatelském rozhrani Orchestration Designeru
umoznuje snadnéjsi a efektivnéjsi vytvareni smérovacich skriptd s mensim poétem chyb,
bez nutnosti pouziti specializovanych zdroji (expert(l). Tento navrhovy nastroj je vyuzivan
jak v ramci kontaktniho centra ACCS, tak ve volitelném Avaya Aura® Experience Portalu,
coz usnadnuje vytvareni a modifikace smérovacich strategii u automatické i asistované péce
0 zakazniky.

ZjednoduSena sprava: Spole€na, webova administrace pro supervizory a manazery
kontaktniho centra pomaha snizovat slozitost konfigurace, odstrariuje duplicity, snizuje pocet
moznych chyb a snizuje dobu implementace a naklady. Umozriuje manazer(m kontaktnich
center udrzovat vice virtualnich nédu kontaktniho centra z jednoho mista pres web.

Jednotny reporting: Vestavény reporting se standardnimi nebo customizovanymi reporty,
zobrazovanymi historicky nebo v redlném Case, pomoci tabulek nebo Siroké skaly grafl
s dynamickym filtrovanim poskytuje snadno ¢&itelné informace o Key Performance
Indikatorech, souhrnech a konsolidovanych reportech. Tim se snizuje &as straveny analyzou
dat a poskytuje vice ¢asu pro koucovani agentll a pomaha zlep$ovat produktivitu agent( i
supervizor(. Jako vicekandlovy reporting engine nabizi feseni reporty poskytujici piehled o
pfichozich i odchozich interakcich, bez ohledu na kanal.
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Architektura, skalovatelnost, bezpecénost a spolehlivost

Oteviené, na standardech zalozené feSeni: Na SIPu zalozena architektura kontaktniho
centra umoznuje snadno vyvijet, implementovat a spravovat volitelné rozSifujici aplikace,
jako napriklad screen pops. Zalozeni na standardech, jako jsou Web Services, zjednodusuje
integraci kontaktniho centra s back office aplikacemi, které umoziuji podnikim a
organizacim snadno a rychle adaptovat zmény. Napfiklad Avaya Open Queue Web Service
umoziuje jakémukoliv typu médii smérovani do kontaktniho centra v ramci jednotné fronty.
Kromé toho, webové sluzby umoznuiji integraci s CRM. Re$eni na bazi protokolu SIP
zjednodu$uje architekturu a snizuje potfebu nakladnych a ¢asové naroéné nasazeni CTI
integraci.

Zvysena bezpelnost a ovéfovani: Vylepseni bezpeénosti véetné single sign-on a ovérovani
pomoci sluzby Microsoft Active Directory snizuje opakované ovérovani.

Dostupnost: Volitelna vysoka dostupnost zahrnuje volitelnou geografickou redundanci a
vysokou dostupnost v ramci kampusu. Real-time shadowing s automatickou moznosti
prevzeti sluzeb pfi selhani vdech kli€éovych komponent hlavniho systému pro zpracovani
hovord, multimédii, agentskych desktopt, spravy a CTl, s automatickym obnovenim provozu,
pomaha udrzovat bezproblémovy nepfetrzity provoz.
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e \Virtualizace: Podpora virtualizacniho prostiedi VMware umoznuje konsolidaci server(l a
flexibilitu nasazeni, zajistujici Uspory v oblasti CAPEXu i OPEXu. Reseni je k dispozici jako
Open Virtual Appliance (OVA). Kontaktni centrum AACC navic podporuje virtualizaci
desktopl v prostredi Citrix.

Avaya IP Office Server Edition

IP Office Server Edition je idealnim fesenim pro stfedné velké podniky, které poskytuje platformu
inteligentni jednotné komunikace, $kélovatelny rast a bezproblémovou spravu. Umoznuje
podnikiim rychle a snadno pfidavat uzivatele nebo je vzdélené pfipojit. Server Edition poskytuje
centralizovanou spravu a centralizované licencovani véem uzivatellm v jednom intuitivnim
grafickém uzivatelském rozhrani.

IP Office Ize nasadit jako virtualizovany software, coz umoznuje nasazeni na server dodany
zakaznikem, na kterém bézi VMware ESXi s vysokou dostupnosti. Mezi dal$i moznosti virtualizace
patfi software Microsoft Hyper V, Amazon Web Services nebo KVM Virtualized IP Office. IP Office
mUze byt provozovan v uvedeném virtualni prostfedi, na dedikovaném serveru, jako ,appliance®,
pfipadné kombinované.

Souhrn vilastnosti, funkci a benefitt

Avaya |IP Office Server Edition nabizi nasledujici vlastnosti, funkce a benefity:

e Maximalni kapacita
- Celkem 2,000 uzivatell v jedné lokalité nebo v az 32 lokalitach
- 150 voice messaging ports
- 32 portd Music on Hold
- 150 kanall nahravani
- 300 Hunt Groups
- 256 konferenc¢nich kanalll
- 32 Soft konzoli pro recepéni

e Centralizovany management
- Pomoci intuitivniho rozhrani Ize administrovat véechny uzivatele, napfi¢ az 32 lokalitami

- Systém status umoznuje informovat spravce o veskerych potencialnich problémech, které
by mohly ovlivnit vykon systému, véetné funkénosti linek, hlasovych portli a vyuziti sirky
pasma

- Ukladani a synchronizace =zakladnich informaci o zaméstnancich s integraci do
standardnich adresar(l, jako jsou LDAP a Microsoft Active Directory

¢ Centralizované licencovani
- Centralizované licencovani pres WebLM
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Pozadavky na souéinnost

o Poskytnuti virtualni serverové platformy (VMware) s nasledujicimi parametry:

Server Rezervace CPU RAM HDD Sitové rozhrani
IPO500 Server Edition 6 GHz (2-4 vCPu) 3GB 100 GB + 500 GB* 2x 1 Gbps
ACCS 9560 MHz 16 GB 641 GB 1 Gbps
AAMS (média server) 9560 MHz 8 GB 50 GB 1 Gbps
WebLM (licenéni server) 2300 MHz 2 GB 35 GB 1 Gbps

* 100 GB je zékladni kapacita HDD pro IPO500 Server Edition. Pro uloZeni nahrévek je vyZadovano 120 kB na
kazdou nahranou minutu hovoru (pro nahravky v autentizovanych souborech), tedy naprikiad 500 GB pro 10 let
nahrévek za pfedpokiadu 10 tisic nahranych hovord mésiéné, s prumérnou délkou hovoru 3 minuty. Finaini
kapacita bude specifikovana na zakladé provozu a poZadované doby uloZeni nahranych hovord.

e Poskytnuti PC pro agenty s nasledujicimi pozadavky na agentsky desktop ACCS:

CPU min. 1 GHz, RAM min. 1 GB (32 bitd) nebo 2 GB (34 bitd), HDD min. 16 GB (32 bit())
nebo 20 GB (64 bit(1), minimalni rychlost 10000 RPM (disk 2,5 palce) nebo 7200 RPM (disk
3,5 palce), ethernet 100 Mbps, minimalni rozliseni displeje 1024 x 768, klavesnice, mys,
OS Windows 7, 8.1 nebo 10 (32 nebo 64 bit)

e Soucinnost pfi realizaci konektivity do PSTN
e Soucinnost pfi propojeni s ustfednou Mitel MiVoice 5000

e Soucinnost pfi parametrickém nastaveni feseni (smérovani hovor(l atd.) pro zajisténi plného
souladu funkénosti feSeni s businessovymi pozadavky zadavatele

e Ucast na $kolenich

Smlouva o dilo — Zdravotni pojistovna ministerstva vnitra Ceské republiky - SOITRON s.r.o.

24230



Priloha ¢. 4 ke Smlouvé — Zaruéni a licenéni podminky:

Zaruka:

e AVAYA IPO Server komponenty 12 mésicu
e AVAYA Contact Center Select komponenty 12 mésicl
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Licenéni podminky AVAYA

AVAYA

AVAYA GLOBAL SOFTWARE LICENSE TERMS
REVISED: June 1%, 2020

THESE GLOBAL SOFTWARE LICENSE TERMS ("SOFTWARE LICENSE TERMS") GOVERN THE USE OF PROPRIETARY SOFTWARE AND THIRD-
PARTY PROPRIETARY SOFTWARE LICENSED THROUGH AVAYA. READ THESE SOFTWARE LICENSE TERMS CAREFULLY, IN THEIR ENTIRETY,
BEFORE INSTALLING, DOWNLOADING OR USING THE SOFTWARE (AS DEFINED IN SECTION A BELOW). BY INSTALLING, DOWNLOADING OR
USING THE SOFTWARE, OR AUTHORIZING OTHERS TO DO SO, THE END USER, ON BEHALF OF THEMSELF AND THE ENTITY FOR WHOM THEY
ARE DOING SO (HEREINAFTER REFERRED TO AS "END USER"). AGREE TO THESE SOFTWARE LICENSE TERMS AND CONDITIONS AND
CREATE A BINDING CONTRACT BETWEEN END USER AND AVAYA INC. OR THE APPLICABLE AVAYA AFFILIATE ("AVAYA"). IF THE END USER IS
ACCEPTING THESE SOFTWARE LICENSE TERMS ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, THE END USER REPRESENTS THAT
THEY HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE SOFTWARE LICENSE TERMS. IF THE END USER DOES NOT HAVE SUCH
AUTHORITY OR DOES NOT WISH TO BE BOUND BY THESE SOFTWARE LICENSE TERMS, SELECT THE "DECLINE" BUTTON AT THE END OF
THESE SOFTWARE LICENSE TERMS OR THE EQUIVALENT OPTION.

A.  Definitions

(i) “Affiliate” means any entity that is directly or indirectly controlling, controlled by, or under common control with Avaya Inc. or End User. For purposes
of this definition, “control” means the power to direct the management and policies of such party. directly or indirectly, whether through ownership of
voting securities, by contract or otherwise; and the terms “controlling” and “controlled” have meanings correlative to the foregoing.

(i) “Documentation” means information published in varying mediums which may include product information, subscription or service descriptions,
operating instructions and performance specifications that are generally made available to users of products. Documentation does not include
marketing materials.

{(iii) “Software” means computer programs in object code, provided by Avaya or an Avaya Channel Pariner, whether as stand-alone products or pre-
installed on hardware products, and any upgrades, updates, patches, bug fixes. or modified versions thereto.

B. Scope. These Software License Terms are applicable to anyone who installs, downloads, and/or uses Software and/or Documentation, obtained from
Avaya or an Avaya reseller. distributor, direct partner. system integrator. service provider or other partner authorized to provide Software to End Users in the
applicable territory (collectively "Avaya Channel Partner’). Some or all of the Software may be remotely hosted or accessible to End User through the
Internet. The End User is not authorized to use the Software if the Software was obtained from anyone other than Avaya or an Avaya Channel Partner.

These Software License Terms govern End User's use of the Software and/ or Documentation except o the extent: (i) End User is obtaining the Software
directly from Avaya and the End User has a separate, written agreement with Avaya governing the End User's use of the Software, signed within three (3)
years of the purchase of the applicable Software license. (i) End User is obtaining the Software from an Avaya Channel Partner and the End User has an
agreement with that Avaya Channel Partner but the End User also has a separate, written agreement with Avaya governing the End User's use of the
Software, that was signed within three (3) years of the purchase of the applicable Software license, (iii) the Software is accompanied by a Shrinkwrap
License. or (iv) the Software is governed by Third Party Terms. If the End User has a separate signed purchase agreement with Avaya. as set forth in (i) or
(i) above, such agreement shall take precedence over these Software License Terms to the extent of any conflict. With respect to third party elements subject
to a Shrinkwrap License or other Third Party Terms, the Shrinkwrap License or other Third Party Terms shall take precedence over any signed agreement
with Avaya and these Software License Terms to the extent of any conflict.

C. License Grant. Avaya grants the End User a non-sublicensable, non-exclusive, non-transferable license to use Software and associated Documentation
obtained from Avaya or an Avaya Channel Partner, and for which applicable fees have been paid, for End User's internal business purposes at the indicated
capacity and features and within the scope of the applicable license types described below and at locations where the Software is initially installed. Licenses
provided under these Software License Terms are for a perpetual duration. unless (i) otherwise specified in the order or (ii} the license is provided as part of
a service or subscription, in which case the license grant will be limited to the duration specified on the order or in the service or subscription Documentation.
Documentation shall be used only in support of the authorized use of the associated Software. Software installed on mobile-devices and clients, such as a
laptop or mobile phone. may be used outside of the country where the Software was originally installed. provided that such use is on a temporary basis only.
Software installed on mobile phones or electronic devices from an app store (for example, Google Play or Apple App Store) is subject to the applicable
terms presented when the Software is downloaded or installed, rather than these Software License Terms.

(i} Right to Move License Entitlements. Notwithstanding the foregoing limitation permitting use of the Software only at the location where it is initially
installed, the End User may move eligible right to use license entitlements ("RTU") for certain specified Software from one location to another in
accordance with Avaya's then-current software license portability policy ("License Portability Policy”). which License Portability Policy is available
upon request, subject to the conditions set forth in this Section C (i}

(@) End User shall provide written notice within ten (10) days to Avaya of any RTU moves including but not limited to, the number and type of
licenses moved. the location of the original Server and the location of the new Server, the date of such RTU moves and any other
information that Avaya may reasonably request;

(b) End User may only move RTU's to and from Designated Processors or Servers supporting the same Software application;
(c) End User must reduce the quantity of the licenses on the original Server by the number of RTU's being moved to the new Server;

(d) End User acknowledges that: (1) the End User may be charged additional fees when moving RTU’s as per Avaya's then-current License
Portability Policy, {2) maintenance services do not cover system errors caused by moves not performed by Avaya, (3) the End User are
responsible for any programming, administration, design assurance, translation or other activity to make sure the Software will scale and
perform as specified as a result of any license moves, and if any such transfer results in a requirement for Avaya system engineering or
requires the use of on-site Avaya personnel, the End User will be charged the Time and Materials fees for such activity;

(e) If the End User's maintenance coverage differs on licenses on the same product instance at the location of the new Server, service updates,
recasts and/or fees may apply and any fee adjustments for differences in coverage will only be made on a going forward basis as of the date
Avaya receives notice of the RTU move; and

{f) End User may move RTU's from one Affiliate to another Affiliate provided that the End User complies with all of the conditions of this Section,
including, without limitation, providing the name and address of the new Affiliate in the End User's written notice under subpart (a) above,
and provided such new Affiliate agrees to be bound by these Software License Terms.
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(ii) Non-Production License Grant. With respect to Software distributed by Avaya to the End User for non-production purposes, the scope of the
license granted herein shall be to use the Software in a non-production environment solely for testing or other non-commercial purposes on a
single computer or as otherwise designated by Avaya.

D. All Rights Reserved. Avaya or its licensors retain title to and ownership of the Software, Documentation, and any modifications or copies thereof. Except
for the limited license rights expressly granted in these Software License Terms, Avaya or its licensors reserve all rights, including without limitation copyright,
patent, trade secret, and all other intellectual property rights, in and to the Software and Documentation and any modifications or copies thereof. The Software
contains trade secrets of Avaya, its suppliers, or licensors, including but not limited to the specific design, structure and logic of individual Software programs,
their interactions with other portions of the Software, both internal and external, and the programming techniques employed.

E. Disclaimer. Any software security feature is not a guaranty against malicious code, deleterious routines, and other techniques and tools employed by
computer “hackers” and other third parties to create security exposures. Compromised passwords represent a major security risk. Avaya encourages the
End User to create strong passwords using three different character types, change End User's password regularly and refrain from using the same password
regularly. The End User must treat such information as confidential. The End User agrees to notify Avaya immediately upon becoming aware of any
unauthorized use or breach of the End User's user name, password, account, or subscription. The End User is responsible for ensuring that the End User's
networks and systems are adequately secured against unauthorized intrusion or attack and regularly back up of the End User’s data and files in accordance
with good computing practices.

F. General License Restrictions. To the extent permissible under applicable law, End User agrees not to: (i} decompile. disassemble, reverse engineer.
reverse translate or in any other manner decode the Software; (i) alter, modify or create any derivative works or enhancements, adaptations, or translations
of the Software or Documentation; (iii} sell. sublicense, lease, rent, loan, assign, convey or otherwise transfer the Software or Documentation except as
expressly authorized by Avaya in writing, and any attempt to do so is void; (iv) distribute, disclose or allow use of the Software or Documentation, in any
format, through any timesharing service, service bureau, network or by any other similar means, such as hosting or cloud, except as expressly authorized by
Avaya in writing: (v) allow any service provider or other third party. with the exception of Avaya's authorized maintenance providers who are acting solely on
behalf of and for the benefit of End User, to use or execute any software commands that facilitate the maintenance or repair of any product; (vi) gain access
to or the use of any Software or part thereof without authorization from Avaya: (vii} enable or activate. or cause, permit or allow others to enable or activate any
logins reserved for use by Avaya or Avaya's authorized maintenance providers; (viii) publish the results of any tests run on the Software; (ix) disclose,
provide, or otherwise make available to any third party any trade secrets contained in the Software or Documentation; (x) use the Software in a virtualized
environment except as expressly authorized by these Software License Terms, or (xi) permit or encourage any third party to do any of the foregoing.

End User agrees not to allow anyone other than its authorized employees, agents or representatives who have a need to use the Software or Documentation
to have access to the Software or Documentation. End User agrees to inform any third party to whom the End User gives access to the Software or
Documentation of these Software License Terms and shall obligate such third party to comply with such terms and provisions. End User shall be responsible
for End User and any authorized third party’s failure to comply with these Software License Terms and shall indemnify Avaya for any damages, loss, expenses
or costs, including attorneys’ fees and costs of suit, incurred by Avaya as a result of non-compliance with this Section.

Additional License Restrictions Applicable to the EU. Notwithstanding the limitations in Sections C and F, solely to the extent an End User’s resale rights
cannot be precluded or restricted by mandatory applicable law, End Users located in a member state of the European Union may resell licenses subject to the
following conditions:

(i) Priorto resale of a license, End User will promptly, but not iess than 30 days prior to a resale. notify Avaya in writing of its intention to resell a license
(i) Unless expressly agreed otherwise in writing, End User will not be permitted to resell less than its entire license to a buyer

(iii) End User will resell the Software subject to these Software License Terms and shall ensure that the buyer is bound by these Software License
Terms.

(iv) Upon resale of a license, End User shall immediately and permanently cease all use of and destroy all copies of the Software and any related
materials in End User's possession or control and, upon Avaya's request, certify such destruction in writing. Avaya may audit End User's compliance
with the foregoing in accordance with Section K-Compliance below.

(v) End User will keep appropriate records of all license resale including, but not limited to, the name and location of the buyer and the number and
types of licenses resold.

(vi} End User acknowledges that: (a) resale of a license is subject to any relevant Third Party Terms: (b) maintenance services do not cover system
errors caused by license resale not performed by Avaya; (c) Avaya is not responsible for any programming, administration, design assurance.
translation or other activity to make sure the Software will scale and perform as specified as a result of any license resale, and if any such resale
results in a requirement for Avaya system engineering or requires the use of on-site Avaya personnel, End User will be charged the then applicable
Avaya time and materials rates for such activity; (d) any resale of a maintenance services agreement between Avaya and the original licensee is
subject to Avaya's prior written approval. Avaya reserves the right to withhold such approval and/or offer the new licensee a maintenance services
agreement subject to different terms and conditions: and {e) if not expressly agreed by Avaya in writing otherwise, the resale of licenses does not
entitle the End User to cancel or partially cancel a maintenance services agreement during the agreed term.

If the Software is rightfully located in a member state of the European Union and End User needs information about the Software in order to achieve
interoperability of an independently created software program with the Software, End User will first request such information from Avaya. Avaya may charge
End User a reasonable fee for the provision of such information. End User agrees to protect such information in accordance with Section Q-Protection of
Software and Documentation below, and shall use such information only in accordance with the terms and conditions under which Avaya provides such
information. To the extent that the End User is expressly permitted by applicable mandatory law to undertake any activities related to achieving interoperability
of an independently created software program with the Software, End User will not exercise those rights until End User has given Avaya twenty (20) days
written notice of its intent to exercise any such rights.

G. Proprietary Rights Notices. End User agrees to retain, in the same form and location, all proprietary legends and/or logos of Avaya and/or Avaya's
suppliers on any permitted copies of the Software or Documentation.

H. Backup Copies. End User may create a reasonable number of archival and backup copies of the Software and the Documentation.

|.  Upgrades. End User’s right to use any upgrades to the Software shall be conditioned upon End User having a valid license to use the original Software
and paying the applicable license fee to Avaya or an Avaya Channel Partner for such upgrade.
Avaya Global Software License Terms {06012020v1)

£ 2016.2020 Avaya Inc. Al rights reserved. Avaya and the Avaya Logo are trademarks of Avaya inc. and may be registered in certain junsdictions. All trademarks dentified by the & or TM are registered
trademarks. service marks or trademarks. respectively. of Avaya Inc. All other frademarks are the property of their respective owners

Smlouva o dilo — Zdravotni pojistovna ministerstva vnitra Ceské republiky - SOITRON s.r.o.

27230



J. Warranty. Avaya's Global Product Warranty Policy for End Users, which details a limited warranty for Software and Software media and the applicable
procedures, exclusions, and disclaimers, is available through the following website: http://support.avaya.com (or such successor site as designated by
Avaya). NEITHER AVAYA NOR ITS SUPPLIERS MAKE ANY WARRANTY, EXPRESS OR IMPLIED, THAT SECURITY THREATS AND
VULNERABILITIES WILL BE DETECTED OR SOFTWARE WILL RENDER AN END USER'S NETWORK OR PARTICULAR NETWORK ELEMENTS SAFE
FROM INTRUSIONS AND OTHER SECURITY BREACHES. Please note that if End User is acquiring the Software from an Avaya Channel Partner outside
the United States of America or Canada, any warranty is provided to End User by said Avaya Channel Partner and not by Avaya.

K. Compliance. Avaya and the Avaya Channel Partner who provided the Software have the right to inspect and/or audit (i) by remote poiling or other
reasonable electronic means at any time and (ii) in person during normal business hours and with reasonable notice End User's books, records, and
accounts. to determine End User's compliance with these Software License Terms. including but not limited to usage levels. In the event such inspection or
audit uncovers non-compliance with these Software License Terms, then without prejudice to Avaya's termination rights hereunder, End User shall promptly
pay Avaya any applicable license fees. End User agrees to keep a current record of the location of the Software.

L. Termination of License; Effect of Termination/ Expiration. If the End User breaches these Software License Terms and if within ten (10) business
days of Avaya's written request to cure, the End User has not cured all breaches of license limitations or restrictions. Avaya may, with immediate effect,
terminate the licenses granted in these Software License Terms without prejudice to any available rights and remedies Avaya may have at law or in equity.
Upon termination or expiration of the license for any reason, the End User must immediately destroy all copies of the Software and any related materials in
End User's possession or control and. upon Avaya's request, certify such destruction in writing. The provisions concerning confidentiality, the protection of
trade secrets and proprietary rights, license restrictions, export control, and all limitations of liability and disclaimers and restrictions of warranty (as well as
any other terms which, by their nature, are intended to survive termination) will survive any termination or expiration of the Software License Terms.

M. License Types. Avaya grants the End User a license within the scope of the license types described below, with the exception of Heritage Nortel
Software, for which the scope of the license is detailed in Section N-Heritage Nortel Software below. Where the order documentation does not expressly
identify a license type, the applicable license will be a Designated System License as set forth below. The applicable number of licenses and units of
capacity for which the license is granted will be one (1), unless a different number of licenses or units of capacity is specified in the documentation or other
materials available to End User. "Designated Processor” means a single stand-alone computing device, such as, a CPU core or digital signal processing
(DSP) core dedicated to the execution of the Software. "Server” means a set of Designated Processors that hosts (physically or virtually) a software
application to be accessed by multiple users. “Instance” means a single copy of the Software executing at a particular time: (i) on one physical machine; or
(i) on one deployed software virtual machine or similar deployment. "Cluster” means a group of Servers and other resources that act as a single system.

a. Designated System(s) License (DS). End User may install and use each copy or an Instance of the Software only: 1) on a number of
Designated Processors up to the number indicated in the order; or 2) up to the number of Instances of the Software as indicated in the order,
Documentation, or as authorized by Avaya in writing. Avaya may require the Designated Processor(s) to be identified in the order by type. serial
number. feature key. Instance, location or other specific designation, or to be provided by End User to Avaya through electronic means
established by Avaya specifically for this purpose.

b. Concurrent User License (CU). End User may install and use the Software on multiple Designated Processors or one or more Servers,
so long as only the licensed number of Units are accessing and using the Software at any given time as indicated in the order, Documentation,
or as authorized by Avaya in writing. A “Unit” means the unit on which Avaya, at its sole discretion, bases the pricing of its licenses and can be.
without limitation, an agent, port or user, an e-mail or voice mail account in the name of a person or corporate function (e.g.. webmaster or
helpdesk), or a directory entry in the administrative database utilized by the Software that permits one user to interface with the Software.
Units may be linked to a specific, identified Server or an Instance of the Software

c. Cluster License (CL). End User may install and use each copy or an Instance of the Software only up to the number of Clusters as
indicated on the order. Documentation, or as authorized by Avaya in writing with a default of one (1) Cluster if not stated.

d. Enterprise License (EN). End User may install and use each copy or an Instance of the Software only for enterprise-wide use of an
unlimited number of Instances of the Software as indicated on the order. Documentation or as authorized by Avaya in writing.

e. Named User License (NU). End User may: (i) install and use each copy or Instance of the Software on a single Designated Processor or
Server per authorized Named User (defined below): or (i) install and use each copy or Instance of the Software on a Server so long as only
authorized Named Users access and use the Software as indicated in the order, Documentation, or as authorized by Avaya in writing. “Named
User,"” means a user or device that has been expressly authorized by Avaya to access and use the Software. At Avaya's sole discretion, a
“Named User” may be, without limitation, designated by name, corporate function (e.g., webmaster or helpdesk). an e-mail or voice mail
account in the name of a person or corporate function. or a directory entry in the administrative database utilized by the Software that permits
one user to interface with the Software.

f. Shrinkwrap License (SR). End User may install and use the Software in accordance with the terms and conditions of the applicable
license agreements, such as “shrinkwrap” or “clickthrough” license accompanying or applicable to the Software (“Shrinkwrap License") as
indicated in the order. Documentation, or as authorized by Avaya in writing.

g. Transaction License {TR). End User may use the Software up to the number of Transactions as specified during a specified time period
and as indicated in the order, Documentation, or as authorized by Avaya in writing. A “Transaction” means the unit by which Avaya, at its sole
discretion, bases the pricing of its licensing and can be, without limitation, measured by the usage, access. interaction (between client/server
or customer/organization), or operation of the Software within a specified time period (e.g. per hour, per day. per month). Some examples of
Transactions include but are not limited to each greeting played/message waiting enabled, each personalized promotion (in any channel),
each callback operation, each live agent or web chat session, each call routed or redirected (in any channel). End User may not exceed the
number of Transactions without Avaya's prior consent and payment of an additional fee.

N. Heritage Nortel Software. "Heritage Nortel Software” means the Software that was acquired by Avaya as part of its purchase of the Nortel Enterprise
Solutions Business in December 2009. The Heritage Nortel Software is the Software contained within the list of Heritage Nortel Products located at
http://support.avaya.com/Licenselnfo under the link "Heritage Nortel Products™ (or such successor site as designated by Avaya). For Heritage Nortel
Software, Avaya grants End User a license to use Heritage Nortel Software provided hereunder solely to the extent of the authorized activation or
authorized usage level, solely for the purpose specified in the Documentation, and solely as embedded in, for execution on. or for communication with
Avaya equipment. Charges for Heritage Nortel Software may be based on extent of activation or use authorized as specified in an order or invoice.

0. Third Party Components. End User acknowledges certain software programs or portions thereof included in the Software may contain software
(including open source software) distributed under third party agreements (“Third Party Components™), which contain terms regarding the rights to use
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certain portions of the Software (“Third Party Terms™). As required, information regarding distributed Linux OS source code (for those Products that have
distributed Linux OS source code) and identifying the copyright holders of the Third Party Components and the Third Party Terms that apply is available in
the Products, Documentation or on Avaya's website at: http:/support.avaya.com/Copyright (or such successor site as designated by Avaya). The open
source software license terms provided as Third Party Terms are consistent with the license rights granted in these Software License Terms. and may
contain additional rights benefiting End User, such as modification and distribution of the open source software. The Third Party Terms shall take
precedence over these Software License Terms, solely with respect to the applicable Third Party Components, to the extent that these Software License
Terms impose greater restrictions on the End User than the applicable Third Party Terms.

P. Limitation of Liability. EXCEPT FOR PERSONAL INJURY CLAIMS OR WILLFUL MISCONDUCT. AND TO THE EXTENT PERMITTED UNDER
APPLICABLE LAW, NEITHER AVAYA. AVAYA AFFILIATES, THEIR LICENSORS OR SUPPLIERS, NOR ANY OF THEIR DIRECTORS. OFFICERS,
EMPLOYEES, OR AGENTS SHALL BE LIABLE FOR (i) ANY INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY, STATUTORY, INDIRECT OR
CONSEQUENTIAL DAMAGES, (ii} ANY LOSS OF PROFITS OR REVENUE, LOSS OR CORRUPTION OF DATA, TOLL FRAUD. OR COST OF COVER,
SUBSTITUTE GOODS OR PERFORMANCE, OR (i) ANY DIRECT DAMAGES ARISING UNDER THESE SOFTWARE LICENSE TERMS IN EXCESS OF
THE FEES PAID FOR THE SOFTWARE GIVING RISE TO THE CLAIM IN THE TWELVE MONTH PERIOD IMMEDIATELY PRECEDING THE DATE THE
CLAIM AROSE. REGARDLESS OF WHETHER THE END USER WAS ADVISED. HAD OTHER REASON TO KNOW. OR IN FACT KNEW OF THE
POSSIBILITY THEREOF AND REGARDLESS OF WHETHER THE LIMITED REMEDIES FAIL THEIR ESSENTIAL PURPOSE, THESE LIMITATIONS OF
LIABILITY IN THIS SECTION WILL APPLY TO ANY DAMAGES, HOWEVER CAUSED, AND ON ANY THEORY OF LIABILITY, WHETHER FOR BREACH
OF CONTRACT, TORT (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), OR OTHERWISE.

Q. Protection of Software and Documentation. End User acknowledges that the Software and Documentation are confidential information of Avaya and
its suppliers and contain trade secrets of Avaya and its suppliers. End User agrees at all times to protect and preserve in strict confidence the Software and
Documentation using no less than the level of care End User uses to protect its own information of a confidential nature and to implement reasonable
security measures to protect the trade secrets of Avaya and its suppliers.

R. Privacy. When downloading or using the Software, Avaya might process certain data about the End User, the End User's network and the End User's
device (e.g., email address. phone - extension number. device IDs, IP addresses, location, etc.). Avaya will keep End User's data confidential and will only
use End User's data to the extent necessary to execute these Software License Terms and to ensure compliance with these Software License Terms. In
case such data identifies or may be used to identify an individual (*Personal Data™). this Personal Data will generally not leave the Avaya group Affiliates
and will only be transmitted to third parties if necessary for the above. Avaya will ensure in such case that all applicable data protection requirements are
met, especially regarding international data transfers. For Avaya Affiliates this is achieved through the Avaya Binding Corporate Rules, which are published
on the Avaya website mentioned below, for international transfers to other third parties this will be ensured through standard data protection clauses
adopted by the EU-Commission or other appropriate safeguards. End User’'s data will only be stored for the time necessary to achieve the above purpose
or if statutory retention periods require longer storage times, for such longer time. Respective data subjects have the right to request access to and
rectification or erasure of their Personal Data and can request restriction of processing of their Personal Data. They have the right to data portability, subject
to the respective statutory requirements as well as the right to lodge a complaint with a competent supervisory authority. For more information on data
subject rights or in case of any questions related to Avaya processing Personal Data, please refer to the Documentation and its Global Privacy Website
available at https://www.avaya.com/en/privacy/website/

S. High Risk Activities. The Software is not fault-tolerant and is not designed, manufactured or intended for any use in any environment that requires fail-
safe performance in which the failure of the Software could lead to death, personal injury or significant property damage ("High Risk Activities"). Such
environments include, among others, control systems in a nuclear, chemical, biological or other hazardous facility, aircraft navigation and communications,
air traffic control, and life support systems in a healthcare facility. End User assumes the risks for its use of the Software in any such High Risk Activities.

T. Import/Export Control. End User is advised that the Software is of U.S. origin and subject to the U.S. Export Administration Regulations (""EAR"). The
Software also may be subject to applicable local country import/export laws and regulations. Diversion contrary to U.S. and/ or applicable local country law
and/ or regulation is prohibited. End User agrees not to directly or indirectly export, re-export, import, download, or transmit the Software to any country, end
user or for any use that is contrary to applicable U.S. and/ or local country regulation or statute (including but not limited to those countries embargoed by
the U.S. government). End User represents that any governmental agency has not issued sanctions against the End User or otherwise suspended, revoked
or denied End User's import/export privileges. End User agrees not to use or transfer the Software for any use relating to nuclear. chemical or biological
weapons, or missile technology, unless authorized by the U.S. and or any applicable local government by regulation or specific written license. Additionally,
End User is advised that the Software may contain encryption algorithm or source code that may not be exported to government or military end users
without a license issued by the U.S. BIS and any other country's governmental agencies, where applicable.

U. U.S. Government End Users. The Software is classified as "commercial computer software™ and the Documentation is classified as "commercial
computer software documentation” or "commercial items." pursuant to 48 CFR FAR 12.212 or DFAR 227.7202, as applicable. Any use, modification,
reproduction, release, performance, display or disclosure of the Software or Documentation by the Government of the United States shall be governed
solely by the terms of these Software License Terms and shall be prohibited except to the extent expressly permitted by these Software License Terms, and
any use of the Software and/ or Documentation by the Government constitutes agreement to such classifications and to these Software License Terms.

V. Acknowledgement. End User acknowledges that certain Software may contain programming that: (i) restricts, limits and/or disables access to certain
features. functionality or capacity of such Software subject to the End User making payment for licenses to such features, functionality or capacity: or (ii)
periodically deletes or archives data generated by use of the Software and stored on the applicable storage device if not backed up on an alternative
storage medium after a certain period of time; or (iii} may rely on a third party analytics service to collect and generate aggregated user data which Avaya
may use to improve product performance and its functionality. For Google Analytics, please refer to the following website for more information:
http://www.google.com/policies/privacy/partners/ (or such successor site as designated by Google). By accepting these Software License Terms and
continued use of the Software, service, or subscription, End User consents to the use of such an analytics service to analyze such data.

W. Miscellaneous. These Software License Terms and any dispute, claim or controversy arising out of or relating to these Software License Terms
("Dispute”), including without limitation those relating to the formation. interpretation, breach or termination of these Software License Terms, or any issue
regarding whether a Dispute is subject to arbitration under these Software License Terms, will be governed by New York State laws, excluding conflict of
law principles, and the United Nations Convention on Contracts for the International Sale of Goods.

Any Dispute shall be resolved in accordance with the following provisions. The disputing party shall give the other party written notice of the Dispute. The
parties will attempt in good faith to resolve each Dispute within thirty (30) days, or such other longer period as the parties may mutually agree, following the
delivery of such notice, by negotiations between designated representatives of the parties who have dispute resolution authority. If a Dispute that arose
anywhere other than in the United States or is based upon an alleged breach committed anywhere other than in the United States cannot be settled under
these procedures and within these timeframes, it will be conclusively determined upon request of either party by a final and binding arbitration proceeding to
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be held in accordance with the Rules of Arbitration of the International Chamber of Commerce by a single arbitrator appointed by the parties or (failing
agreement) by an arbitrator appointed by the President of the International Chamber of Commerce (from time to time). except that if the aggregate claims.
cross claims and counterclaims by any one party against any or all other parties exceed One Million US Dollars at the time all claims, including cross claims
and counterclaims are filed. the proceeding will be held in accordance with the Rules of Arbitration of the International Chamber of Commerce by a panel of
three arbitrator(s) appointed in accordance with the Rules of Arbitration of the International Chamber of Commerce. The arbitration will be conducted in the
English language. at a location agreed by the parties or (failing agreement) ordered by the arbitrator(s). The arbitrator(s) will have authority only to award
compensatory damages within the scope of the limitations of these Software License Terms and will not award punitive or exemplary damages. The
arbitrator(s) will not have the authority to limit, expand or otherwise modify the terms of these Software License Terms. The ruling by the arbitrator(s) will be
final and binding on the parties and may be entered in any court having jurisdiction over the parties or any of their assets. The parties will evenly split the
cost of the arbitrator(s)’ fees, but each party will bear its own attorneys' fees and other costs associated with the arbitration. The parties, their
representatives, other participants and the arbitrator(s) wilt hold the existence, content and results of the arbitration in strict confidence to the fullest extent
permitted by law. Any disclosure of the existence, content and results of the arbitration shall be as limited and narrowed as required to comply with the
applicable law. By way of illustration, if the applicable law mandates the disclosure of the monetary amount of an arbitration award only, the underlying
opinion or rationale for that award may not be disclosed.

If a Dispute by one party against the other that arose in the United States or is based upon an alleged breach committed in the United States cannot be
settled under the procedures and within the timeframe set forth above, then either party may bring an action or proceeding solely in either the Supreme
Court of the State of New York, New York County, or the United States District Court for the Southern District of New York. Except as otherwise stated
above with regard to arbitration of Disputes that arise anywhere other than in the United States or are based upon an alleged breach committed anywhere
other than in the United States, each party to these Software License Terms consents to the exclusive jurisdiction of those courts, including their appellate
courts. for the purpose of all actions and proceedings.

The parties agree that the arbitration provision in this Section may be enforced by injunction or other equitable order, and no bond or security of any kind
will be required with respect to any such injunction or order. Nothing in this Section will be construed to preclude either party from seeking provisional
remedies. including but not limited to temporary restraining orders and preliminary injunctions from any court of competent jurisdiction in order to protect its
rights, including its rights pending arbitration, at any time. In addition and notwithstanding the foregoing, Avaya shall be entitled to take any necessary legal
action at any time, including without limitation seeking immediate injunctive relief from a court of competent jurisdiction, in order to protect Avaya's
intellectual property and its confidential or proprietary information (including but not limited to trade secrets).

If any provision of these Software License Terms is determined to be unenforceable or invalid, these Software License Terms will not be rendered
unenforceable or invalid as a whole, and the provision will be changed and interpreted so as to best accomplish the objectives of the original provision
within the limits of applicable law. The failure to assert any rights under the Software License Terms, including. but not limited to, the right to terminate in the
event of breach or default, will not be deemed to constitute a waiver of the right to enforce each and every provision of the Software License Terms in
accordance with their terms. If End User moves any Software, and as a result of such move, a jurisdiction imposes a duty, tax, levy or fee (including
withholding taxes. fees, customs or other duties for the import and export of any such Software), then End User is solely liable for, and agree to pay, any
such duty, taxes, levy or other fees.

X. Agreement in English. The parties confirm that it is their wish that these Software License Terms, as well as all other documents relating hereto.
including alt notices. have been and shall be drawn up in the English language only. Les parties aux présentes confirment leur volonté que cette convention,
de méme que tous les documents, y compris tout avis, qui s'y rattachent, soient rédigés en langue anglaise.
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