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OFFICE SUPPLIES AGREEMENT

Concluded under provisions of Act No. 89/2012
COLL., Civil code

Between

Filipa s.r.o.

Address: Lazenské 184, 507 81 Lazné Bélohrad
Identification number: 252 82 875

Tax number: 25282875

VAT number; CZ25282875

Bank account: ING Bank N.V.

IBAN: 3835000000001000533805

SWIFT: INGBCZPP

Registered: registered in the Commercial register
kept by the Region Court in Hradec Kralové,
section C, file No.: 12773
Represented  by:  Lecos
representative

Vrbata, statutory

(hereinafier referred to as “the Supplier™)

And

Address:
[dentification number:
Tax number:

VAT number:

Bank account:

IBAN;:

SWIFT:

Registered:
Represented by:

(hereinafier referred to as “the Client.”)
The Client and/or the Supplier are hereinafter
individually referred to as a “Party” and

collectively as “Parties™.

It has been agreed by the Parties as follows:

1.  DEFINITIONS

I.1. “Product”™ means any and all items in the
current portfolio of the company Lyreco CL,

SMLOUVA O DODAVKACH
KANCELARSKYCH POTREB
uzavienda podle ustanoveni zakona ¢. 89/2012 Sh.
Obc¢anskc¢ho zakoniku

Mezi

Filipa s.r.o.

Adresa; Lazeriska 184, 507 81 Lazné Bélohrad
ICO: 252 82 875

DIC: 25282875

[C DPH: CZ25282875

Bankovni spojeni: ING Bank N.V.

IBAN: CZ38 3500 0000 0010 0053 3805

SWIFT: INGBCZPP

Registrovany: zapsana v Obchodnim rejstiiku
vedeném Krajskym soudem v Hradei Kralové,
odd,: C, vlozka ¢. 12773

Zastoupena: Leo§ Vrbata, jednatel spolegnosti

(dédle jenom ,,Dodavatel”)
A

Domov pro seniory a dim s pecovatelskou
sluzbou Marianské Lazné, p.o.

Adresa: Tepelska 752/22, 353 01 Marianské [.azné
ICO: 00575143

DIC: CZ00575143

IC DPH: CZ00575143

Bankové spojeni: 19923331/0100

IBAN;

SWIFT:

Registrovan: vedencho Krajskym soucdem v Plzni
oddil Pr. vlozka 697

Zastoupen: Be. Jaou Roubalovou

(déle jenom ,,Kupujici®)
Kupujici a/nebo Dodavatel jsou dale oznatovéni
jednotlivé jenom jako ,Strana® a spoleéné jako

wStrany®.

Strany se dohodly takto:

1. VYKLAD POJMU
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SE, i.e. displayed in the Lyreco’s catalogue
and/or on the Lyreco’s webshop domain at
the time the Purchase Order is made by the
Client, arranged and provided by the
Supplier, and/ or other product items
procured by the Supplier and provided to the
Client upon the specific request of the Client
(hereinafter as “Specials and specifics™).

*Agreement” means this Agreement and any
relevant  attachments  or  appendices
specifically referenced in this Agreement. If
any discrepancy or ambiguity, the wording of
the Agreement shall prevail its attachments.

“Purchase Order” means an request for the
supply of Products from the Supplier placed
by the Client with the Supplier, either in
writing, by telephone, by facsimile or by
Supplier’s webshop.

“Controlling person” means a certain
person having either a share or shares in the
Client’s company involving a majority of the
voting rights or exercising the majority share
in the voting rights due to any other reason.

“Working day”: means a day which is not a
Saturday, Sunday or public holiday under
laws in the country of delivery.

“Force Majeure” means an occurrence
beyond the control and without the fault or
negligence of the Party affected and which
the affected Party is unable to prevent or
provide against by the exercise of reasonable
diligence especially but not limited to war,
expropriation, terrorist attack, natural
disaster.

SALE AND PURCHASE

The Supplier agrees to supply, and the Client
agrees to procure and purchase the Products
for own internal use (not for resale). in
accordance with the terms and subject to the
conditions contained in this Agreement.

The Client warrants and undertakes that it has
legal capacity, full power and authority to

.Vyrobkem" se rozumi jakékoliv a viechno

zbozi v aktualni nabidce spolecnosti Lyreco,
uvedené/zobrazené v katalogu a/nebo na
webové  strance internetového obchodu
spolecnosti  Lyreco v ase vystaveni
Objednavky Kupujicim, které Dodavatel
zprostiedkuje Kupujicimu, pFipadné jiné
7boZi obstarané a dodané Dodavatelem na
zdklade specifického pozadavku Kupujiciho
(dale jenom jako ..Specifické produkty™).

~Smlouvou® se rozumi tato Smlouva a

viechny jeji prilohy ¢i dodatky konkrétné
uvedené v této Smlouvé. V pripadé€ rozporu
nebo nesrovnalosti, ma text Smlouvy
prednost pred znénim jejich pfiloh.

+Objednavkou” se rozumi Objednavka k

dodani Vyrobkli od Dodavatele zadana
Kupujicim Dodavateli, a to pisemné,
telefonicky, faxem nebo prostfednictvim
internetového obchodu Dodavatele.

..Ovladajici osobou* se rézumi osoba, ktera

vlastni podil nebo akcie ve spolecnosti
Kupujiciho, s kterymi je spojena vétdina
hlasovacich prav nebo ktera vykonava
vétSinu  hlasovacich prav 7z jakéhokoliv
jiného duvodu,

.Pracovnim dnem” se rozumi den jiny jako
sobota, nedéle nebo den pracovniho klidu
dle pravniho radu zemé dodani.

.Vy8§i moeci” se rozumi udédlost mimo

kontroly a bez zavinéni ¢ nedbalosti
dotknuté Strany, které tato Strana neni
schopna  zabranit nebo ji  pfedejit
vynaloZzenim pfiméieného Gsili napf. jako
vilka, vyvlastnéni, teroristicky ttok, zivelné
pohromy.

PRODEJ A NAKUP

Dodavatel se zavazuje dodavat a Kupujici se
zavazujc obstardvat a nakupovat Vyrobky
pro vlastni interni spotfebu (ne pro dalsi
prodej) v  souladu s podminkami
obsahnutymi v této Smlouvé.




3.1,

3.3

enter into this Agreement and be bound to
perform and comply with this Agreement.

PRODUCT QUALITY

The Supplier warrants the Product quality
shall be liable for any and all defects in
Product workmanship inclusive of the
material during the 12 months warranty
period unless in the Supplier’s catalogue
and/or on Product packaging indicated
otherwise; existing at the time of delivery,
regardless when it becomes apparent but
during the warranty period. The Supplier’s
warranty is limited to the use of Product in
compliance with the purpose for which it was
manufactured and the notice of use/
instructions for use and any deterioration
caused by Client (e.g. due to improper
storage conditions, exposure to hostile
environment, excessive wear and tear) upon
the delivery. Determination of suitable
Product being used by the Client in
compatibility with Client’s equipment or
need is in full competence of the Client. The
defects claimed by the Client shall be dealt
with in compliance with the clause X. of the
Lyreco's General terms and conditions,
displayed on the Lyreco’s web domain.

The Supplier warrants that all Products
proposed as substitute are, unless otherwise
stated, of equal durability in use and
equivalent functionality in use.

‘The Supplier provides no dispute 30 day
returns policy for the Products, should the
Product be returned without any damage, in
its original condition perfect for resale,
enclosed documents (such as instructions for
use, technical specification/parameters etc.)
included, and in its original undamaged
packaging, unless explicitly (in Supplier’s
catalogue or webshop) indicated or stated
otherwise. The 30 day period starts as of the
day, the Product was delivered. Printer
accessories  (tonner/ink  cartridge/printer
ribbon) can be returned in compliance with

3.

3.2.

3.3.

Kupujici zaruduje a zavazuje se, ¢ ma
pravni zpusobilost, pravomoc a opravnéni
vstoupit do této Smlouvy a zavazat se k
dodrzovani této Smlouvy.

KVALITA VYROBKU

Dodavatel garantuje kvalitu Vyrobkl a
piebira zodpovédnost za vScchny vady
vyhotoveni véetné vad materialu v pribéhu
trvani 12 mésicni zéruéni doby, pokud v
katalogu Dodavatele a/nebo pfimo na obale
Vyrobku  neni  uvedeno  jinak, za
piedpokladu, 7e existovaly v ¢ase dodini bez
ohledu na to, kdy béhem plynuti zarucni
doby se staly zevnymi. [odavatel
nezodpovida za vady Vyrobku vzniknuté v
duasledku pouzivani Vyrobku v rozporu s
acelem, na ktery byl vyroben, nebo v
rozporu s navodem na pouziti a ani za
zhor§eni  kvality  Vyrobku  zplisoben¢
Kupujicim  (napriklad v dusledku
nevhodného  skladovani,  nepfiznivych
podminck, nadmérného opotiebeni).
Kupujici  zodpovida za vhodnost  jim
vybranc¢ho a pouzivaného Vyrobku jako i za

kompatibilnost se  zafizenimi a jinymi
potfebami  Kupujiciho. Vady Vyrobku
oznamen¢  Kupujicim  budou  vyFeSeny

vsouladu s ¢&lankem X, V8eobeenych
obchodnich podminck spoletnosti Lyreco.
uvedenych na web strdnce spolecnosti
Lyreco.

Dodavatel zarutuje, Zze pokud neni uvedeno
jinak, vdcchny Vyrobky navriené jako
nahrada maji pfi pouzivani stejnou Zivotnost
a ekvivalentni funkénost.

Dodavatel poskytuje na Vyrobky 30-denni
moznost vraceni zbozi bez namitek v
pripadé, 7¢ je Vyrobek wvrdcen bez
jakéhokoliv poskozeni, v pluvodnim stavu
vhodném na opétovny prodej i se vSemi
pruvodnimi doklady (napf. ndvod na pouziti,
technicka  specifikace/parametry....) a v
originalnim neposkozeném baleni, pokud v
katalogu Dodavatele neni vyslovné uvedeno
jinak. Vy8e uvedena 30 denni lhitta zacina
plynout  dnem  dorueni  piisludné¢ho
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4.1,

6.1.

the above stated solely if unopened and
originally packaged and/or with shrink wrap
on it. The no dispute 30 day returns policy
docs not apply to the Specials and Specifics
requested by the Client neither to
Customized items.

The Supplier shall be liable for damages
caused to the Client by any Product delivered
by the Supplier, however the Supplier’s
Product quality warranty shall apply to the
extent specified above.

COMPLIANCE

The Supplier declares that all Products
comply with the provisions of all legislation,
regulations and code of practice relating o
the manufacture and supply ol the Products
in Czech republic. )

INSTRUCTIONS AND WARNINGS

Any information about a Product from a
Supplier is provided lor information purpose
only and is not intended to replace or
supersede notice of use/ instructions for use,
labelling or other instructions from
manufacturer. The Client acknowledges own
obligation to read all documentation
provided with the Product or made available
by the manufacturer before purchase, use,
storage and in case of any doubt or ambiguity
shall the Client contact directly the
manufacturer.

INTELLECTUAL PROPERTY RIGHTS

The Supplier warrants that the Products do
not infringe any patent, design right,
copyright, or any intellectual property rights
and undertakes to indemnify the Client
against all damages, losses and costs suffered
by the Client in respect of any claim made as
a consequence of such a breach of s third
person right. The Client is liable for
infringement of any patent, design right,

34
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6.1.

Vyrobku.  PfisluSenstvi  do  tiskéren
(tonery/cartridge/pasky) je mozné vratit tak,
jak je uvedeno vyse jenom v nerozbaleném
puvodnim obale a/nebo s neporusenou
ochrannou paskou/folii. 30-denni moznost
vraceni zbozi bez namitek se nevztahuje na
Specifické produkty ani na Vyrobky na
miru.

Dodavatel nese zodpovédnost za Skodu
vzniklou  na  zafizeni Kupujiciho,
zplsobenou Vyrobkem dodanym
Dodavatelem, aviak jen v rozsahu

zodpovédnosti za vady Vyrobku stanovené
vyse.

SPLNENI USTANOVENI

Dodavatel prohlasuje, ze viechny Vyrobky
spliiuji ustanoveni legislativy, predpist a
zasad tykajicich se vyroby a dodavek
Vyrobkii v Ceské Republice.

POUCENI A VAROVANI

Jakakoliv informace Dodavatele tykajici se
Vyrobku je poskytovand za adelem
informovani a v zadném  pfipadé
nenahrazuje ani nema prednost pred
navodem na pouZiti, oznac¢enim uvedenym
primo na Vyrobku nebo jakymkoliv jinym
poucenim vyrobce. Kupujici bere na
védomi, Ze je povinen obezndmit se s
jakoukoliv  dokumentaci pfipojenou  k
Vyrobku nebo zpfistupnénou vyrobcem pied
obstaranim, pouzitim, naskladnénim a v

pripadé¢  jakékoliv  pochybnosti  nebo
nejasnosti  kontaktuje  Kupujici  primo
vyrobce.

PRAVA DUSEVNIHO VLASTNICTVi

Dodavatel zarucuje, ze Vyrobky neporuduji
Zadné patenty, prava k priamyslnym vzorim,
autorska prdva ani prava k duSevnimu
vlastnictvi, a zavazuje se, ze Kupujiciho
zbavi odpovédnosti za viechny Skody, ztraty
a naklady vzniklé Kupujicimu s ohledem na
jakykoliv narok uplatnény v disledku



7.1.

copyright, or any intellectual property rights
of third person, should the customized
product, i.e. modified e.g. with graphics,
image, text upon Client’s special request be
supplied under this Agreement (hereinafter
as the “Customized product™).

The Client shall provide the Supplier with the
curve logo together with the design manual
specifying the use of logo at the Supplier’s
request, including all subsequent
modifications/updates of provided logo. The
Supplier is authorized to use the Client
business name and/or the current logo
provided by the Client and protected by the
trade mark, officially registered by the
Client, the Controlling person or any other
related person for the purposes of
promotion/advertising campaigns of the
Supplierand Supplier’s business activities, in
particular but not limited to the list of
Supplier’s references/customers  published
by the Supplier either in electronic or printed
form regardless the time and the territory. For
avoidance of any doubts, the Supplier is
authorized 10 use the trade mark and/or logo
design as stated above for indefinite period of
time, unless the trademark protection
expired.

PRICES

The Supplier will provide the Products to the
Client at the price stated in the Supplier’s
price terms current at the time of the Purchase
Order issuance displayed to the Client on
Supplier's webshop domain, if not stated
otherwise herein. The Supplier shall submit
to the Client the current price terms applied
to the Client in written (in electronic or
printed version), if required by the Client.

The Supplier will provide the Products listed
in Appendix A at the price stated therein.
Prices of the Products listed in Appendix A
hereto subject to the Supplier’s adjustment in
compliance with the clause 8.2. hercof.

Tl

poruSeni takového prava tieti  osoby.
Kupujici odpovida za poruSeni patent, prav
k prumyslnym vzoram, autorskych prav a
prav dusevniho vlastnictvi treti osoby v
piipadé, 7¢ predmétem dodani ma byt
vyrobek  upraven napiiklad  pridanim
grafiky, obrazku, textu na zikladé
specidlniho  pozadavku Kupujiciho (ddle
jako ..Vyrobek na miru”).

Na Zzadost Dodavatele poskytne Kupujici
Dodavateli svoje logo v krivkich spolu s
design manualem upravujicim pravidla jeho

pouZziti a kazdou naslednou
zménw/aktualizaci  loga  poskytnut¢ho
Kupujicim.  Dodavatel je  opravnény

pouzivat obchodni jméno a/mebo aktualni
logo poskytnutée mu Kupujicim a chranéné
ochrannou znamkou oficialné registrovanou
Kupujicim, jeho Ovladajici osobou a/nebo
jinak  spfiznénou  osobou pro  ucely
propagace a reklamnich aktivit Dodavatele a
obchodnych ¢innosti Dodavatele, zejména
avsak ne jenom prostrednictvim zvefejnéni
obchodniho jména a/nebo loga Kupujiciho v
seznamu  referenci/zakazniki  Dodavatele
distribuovaného Dodavatelem v
elektronické a/nebo tisténe verzi casove a
uzemné neomezené. Pro  odstranéni
pochybnosti, Dodavatel je  opravnény
pouzivat ochrannou znamku a/nebo logo v
souladu s vySe uvedenym  asové
neomezend, jinak po dobu trvdni ochranné
znamky.

CENY

Dodavatel  bude Kupujicimu  doddvat
Vyrobky v cenach stanovenych v cenovych
podminkach Dodavatele aktualnich v case
vystaveni  Objednavky  zpfistupnénych
Kupujicimu  na internetovém  obchode,
pokud v této Smlouveé neni vyslovné
stanoveno jinak. V ptipadé potieby piedlozi
Dodavatel Kupujicimu aktualni  cenove
podminky vziahujici se na Kupujiciho také
pisemné (v elektronické nebo tisténé verzi).

Dodavatel bude Kupujicimu  dodavat
Vyrobky uvedené v Priloze A za cenu v ni
uvedenou. Ceny Vyrobkl uvedenc v piiloze
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7.4.

8.3.

Prices of Products include delivery costs to
the Client’s premises in case the minimum
Purchase Order value exceeds 1300 CZK
(one thousand three hundred Czech crowns)
VAT excluded. Should the the minimum
Purchase Order value docs not exceed 1300
CZK (one thousand three hundred Czech
crowns) VAT excluded, the delivery costs
will be charged at lump sum 130 CZK (one
hundred thirty Czech crowns) VAT
excluded.

Prices of Products and services provided to
the Client are subject to VAT in compliance
with the respective legal regulations.

PRICE ADJUSTMENTS

Prices of Products might be revised usually
on a yearly calendar basis.

Unless expressly refused by the Client in
writing within 15 days upon submission, the
revised price terms of Products listed in
Appendix A shall be deemed as agreed upon
by the Client. In case the Supplier and the
Client do not agree on the new price terms
Products listed in Appendix A as stated here
above, the Supplier shall be entitled to:

e partially refuse the Purchase Order,
subject to which the Products related
lo the revised price terms shall be
delivered, or

® lerminate the Agreement via written
notice with the 30 days termination
period starting at the date of its
delivery, the unrevised existing price
terms shall apply meanwhile.

To avoid any doubts, the partial refusal of the
Purchase Order and/or the termination of the
Agreement shall not entail any claim to
indemnity.

The Client acknowledges that the items such
as paper and IT device consumables subject
to important price fluctuations. In the event

7.3.

7.4.

8.1.

8.2.

A podléhaji revizi Dodavatele dle bodu 8.2.
Smlouvy.

Ceny Vyrobki jsou véetné dopravnich
ndkladii do prostor Kupujiciho v pfipadg, 7e
hodnota objednaného zbozi piesahne &astku
1300,- K¢ (tfindct set korun &eskych) bez
DPH. V pfipadg, Ze je hodnota objednaného
zboZi nizsi nez 1300.- K& (t¥indct set korun
ceskych) bez DPH, budou kupujicimu
fakturovany pfepravni naklady pausalng
ve vysi 130,- K& (sto tficet korun &eskych)
bez DPH.

Ceny dodanych Vyrobkii a sluZeb podléhaji
DPH ve smyslu platnych pravnich predpisi.

CENOVE UPRAVY

Ceny  Vyrobkii budou Dodavatelem
revidovany zpravidla ng bazi kalendéiniho
roku,

Pokud Kupujici pisemné neodmitne nové
cenové podminky vztahujici se na Vyrobky
uvedené v pfiloze A Smlouvy predlozené
mu Dodavatelem do 15 dnii ode dne jejich
predloZeni, md se za to, ze Kupujici nové

cenové podminky Vyrobki v piloze A

akceptoval. V pFipadé, Ze se Dodavatel a

Kupujici nedohodnou na novych cenovyeh

podminkach, jako je uvedeno vysc,

Dodavatel je opravnén:

e Odmitnout Objednavku v  &asti.
predmétem které je dodani Vyrobkii, na
které se nové cenové podminky vztahuji
ato bez toho, aby bylo v porugeni pinéni
Smlouvy, nebo

 ukonéit Smlouvu pisemnou vypovédi, s
vypovedni [hitou 30 dni ode dne jejiho
doru€eni Kupujicimu, v pribéhu které
budou platit piivodni cenové podminky
Dodavatele,

Pro odstranéni  pochyb,  odmitnuti

Objednavky a/nebo  ukongeni Smlouvy

nezaklada ndrok na Zddné odskodnéni.
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0.3.

10.
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of price adjustment from the side of
manufacturer or importer, even the Supplier
shall be entitled to adjust the price terms of
this kind of Products.

PAYMENT TERMS

Supplier shall issue a separate invoice for
each duly delivered Purchase Order placed
by the Client and deliver it to the Client
without delay. An invoice delivered to the
Client becomes due within 14 days upon
issuing by the Supplier. The Parties agreed
on clectronic invoicing- An electronic
invoice in pdf. form shall be delivered 1o the
email address provided to the Supplier by the
Client, If an electronic invoice returns as
undeliverable, the Supplier shall deliver an
invoice by post.

The Client undertakes to pay any and all
undisputed invoices, i.c. invoices issued in
compliance with this Agreement not
contested by the Client within the maturity in
writing. Regarding the disputed invoices, the
Client undertakes to pay the invoice without
delay, apart from the partial value in dispute.

Breaching the invoice payment terms by the
Client entitles the Supplier to refuse any
further Purchase Orders placed by the Client
or require the payment in advance.

OWNERSHIP AND RISK OF LOSS

Supplier delivers  Purchase  Orders of
Products received on working days before
5:30 PM within the next working day, unless
in the Supplier’s catalogue and/or Supplier’s
webshop  expressly  stated  otherwise.
Purchase Orders of Products received after
5:30 PM are classified as received the next
working day. The Partics are entitled to
determine a different delivery date by a prior
mutual consent.

8.3.

9.1.

9.2

9.3.

10.

10.1.

Kupujici bere na védomi, Zc papir a
spotfebni material do I'T zafizeni podléha
Castému  Kkolisani  cen. V  piipadé
vyznamnéjsi upravy cen t€chto Vyrobkil ze
strany vyrobee nebo dovozee je i Dodavatel
opravnén upravit ceny téchto Vyrobki.

PLATEBNI PODMINKY

Dodavatel vystavi Kupujicimu samostatnou
fakturu na kazdou Fadné realizovanou
Objedndavku  zadanou Kupujicim a bez
zbyteéncho odkladu ji doruéi Kupujicimu.
IFaktura dorucena Kupujicimu je splatna do
14 dnii ode dne jeji vystaveni Dodavatelem.
Strany se dohodly na clektronické fakturaci.
Elektronicka faktura ve formé pdf. bude
dorucovéna na  emailovou  adresu
poskytnutou Dodavateli Kupujicim. Pokud

s¢  clektronickd  fakwura  vrati  jako
nedorucitelna, doru¢i Dodavatel fakturu
postou,

Kupujici se zavazuje uhradit jakoukoliv a
véechny nesporné faktury. . vSechny
faktury vystavené v souladu s touto
Smlouvou a pisemné nenamitané Kupujicim
ve |haté splatnosti, V pfipadé spornych
faktur se Kupujici zavazuje vuhradit fakturu
ve [hité splatnosti s vyjimkou sporné &asti
hodnoty faktury.

V piipad¢ omeskani Kupujiciho s thradou
faktury je Dodavatel opravnén odmitnout
jakoukoliv Objednavku Kupujiciho nebo
pozadovat platbu predem.

yLASTNICKE'_ PRAVO A NEBEZPECI
SKODY NA VECI

Objednavky Vyrobku prijat¢ Dodavatelem
v pracovnich dnech do 17:30 budou dodané
nasledujici pracovni den, pokud v katalogu/
v internetovém obchodé neni uvedeno jinak.
Objednavky Vyrobki prijat¢ Dodavatelem
po 17:30 se povazuji za piijaté nasledujici
pracovni den. Strany si mohou pfedem
dohodnout jiny termin dodavky.
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10.3.

11.2.

Delivery of the Products shall take place at
the location/site anywhere within  the
territory of the Czech republic, designated by
the Client in the Purchase Order. The Client
shall check the condition and the number of
delivered packages prior to its takeover. The
damaged packaging or the lack of packages
shall be put down in the bottom part of the
delivery note, if detected.

Risk of loss and the title to the purchased

Products shall pass to the Client at the time
of delivery.

DURATION AND TERMINATION

. This Agreement shall take effect upon the

date of signing by both Parties and shall enter
into force for an initial 1-year period. After
the initial period the Agreement shall be
renewed tacitly however not more than twice
al the anniversary of the Agreement effective
date for further I year, unless terminated by
cither of the Parties with a 30 days prior
written notice delivered to the latter Party.
This  Agreement can be
terminated:
a) In the event of material breach of this

Agreement referred to;

* Breach of confidentiality

prematurely

* any other breach of the Agreement
unless remedied within 30 days
despite the notice of non-breaching
Party

by immediate withdrawal of the non-

breaching Party upon written notice

delivered to the breaching Party.

b) In the event of long term i.c. more than
30 days lasting Force Majeure affecting
the fulfilment of the obligations by either
of the Parties, by giving written notice.

¢) By written notice on termination in
compliance with the clause 8.2. hercof or
by written notice on termination without
areason in 1 month termination period,

10.2. Dodavka Vyrobkit se uskutedni v misté

10.3.

11.

11.2.

dodéni vramci Gzemi Ceské Republiky
uréeném Kupujicim v Objedndvee. Pred
prevzetim dodavky Vyrobki je Kupujici
povinen zkontrolovat stav a podet baliki,
PFipadné zjisténi poskozeni obalu nebo
chybgjiciho mnozstvi vyznaéi Kupujici na
spodni ¢asti dodaciho listu,

Nebezpeti skody na véci spolu
s vlastnickym pravem k
zakoupenym Vyrobkim prechazi  na

Kupujiciho okamzikem dodani.

DOBA TRVANI A UKONCENI

- Tato Smlouva vstupuje do platnosti datem

podpisu obéma Stranami a uzavir se na

dobu jednoho roku. Po uplynuti Jjednoho

roku, vidy k vyrodi snabyti  0¢innosti

Smlouvy, se Smlouva automaticky ato i

opakované, maximalné vsak 2x (dvakrat),

obnovuje na dalsi rok, pokud kterdkoliv ze

Stran nedoruéila druhé Strang pisemnou

vypoveéd' nejpozdéji 30 dni predem.

Tato  Smlouva muze

ukonéena:

a) V pfipadé podstatného porudeni této
Smlouvy, kterym se rozumi:
* PoruSeni povinnosti

mlcenlivost,

* jakékoliv jiné poruseni Smlouvy,
pokud nebude navzdory wvyzve
Strany, kterd neni v poruseni,
napraveno do 30 dni.

okamzitym odstoupenim od Smlouvy

Stranou, kterd neni v poruSeni a to

dorutenim pisemného oznameni o

odstoupeni porusujici Strany.

b) V piipadé dlouhodobé, tj. vice nez 30
dni trvajici udalosti Vyssi moci, ktera
ovliviiuie plnéni  zavazkii kterékoliv
Strany, a to dorucenim pisemného
oznameni kterékoliv ze Stran,

¢) Pisemnou vypovédi v souladu s bodem
8.2. Smlouvy nebo pisemnou vypovédi
bez udani divodu v 1 mésieni Ihiite,

byt pied¢asnée

zachovavat




11.3.

11.4.

12.

12.1.

13.

13.1.

starting on the day the notice is delivered
to the other Party

The carly termination of the Agreement
shall not entail any claim to indemnity.

The Agreement terminates early, should the
bankruptey, restructuring or any other
proceeding against the Client and/or the
Controlling person, due to which the Client
and/or the Controlling person might cease to
exist, be initiated.

The Parties undertake to settle any and all the
commitments arisen out of the Agreement
without delay at the latest within 15 days
upon the termination.

FORCE MAJEURE

In the event either of the Parties suffers the
inability to perform all or any part of the
obligations under this Agrecement due to
Force Majeure, then such a Party shall be
excused from the performance for the term
and to the extent to which the Force Majeure
persists and impedes the performance.
Consequently, no penalty neither indemnity
shall be claimed, provided that the Party
affected by Force Majeure notified the other
Party without reasonable delay.

LIABILITY AND INSURANCE

The Supplier shall be liable for direct damage
caused to the Client or to its employees due
to the breach of Supplier’s contractual
obligations or by operating activities of
Supplier, including damages resulting from
the delivered Product, if not caused by the
Force Majeure event The Supplier is not
liable for business financial loss, neither for

indirect,  compensatory,  consequential,
punitive damage or an unforeseeable
damage.

. The Supplier has taken out a general and

Product liability insurance policy 1o cover its
liabilities.

L.3:

1.4,

13.

13:1%

klerd zatne plynout dnem doruceni
pisemné vypovédi druhé  smluvni
Strané. Predcasné vypovézeni Smlouvy
nezaklada narok na od§kodnéni.

Tato Smlouva predéasné zanika v pripadé
zapodeti konkurzniho, restrukturalizacéniho
nebo obdobného kondni vici Kupujicimu
nebo Ovladajici osobe, majiciho za nasledek
zanik Kupujiciho/ Ovladajici osoby.

Strany se zavazuji vypofadat si vSechny
zavazky, které jim vznikli na zaklade této
Smlouvy bezodkladné, nejpozdéji viak do
15 dnli ode dne jejiho ukonéeni.

VYSSi MOC

.V piipadé, Ze kterdkoliv Strana z divodu

Vy§8i moci neni schopna plnit kterykoliv ze
svych zavazki dle tétoSmlouvy, tato Strana
bude z tohoto plnéni osvobozena na obdobi
a v rozsahu, ve kterém Vy38i moc brani
poskytovani plnéni. V dusledku této udalosti
nebude uplatnéna zadna sankce ani narok na
odskodné, pokud dotknuta Strana oznamila
prekazku Vy88i moci bezodkladn¢ druhé
Strang.

ODPOVEDNOST A POJISTENI

Dodavatel odpovida za jakoukoliv pfimou
Skodu wvzniklou Kupujicimu nebo  jeho
zaméstnanctim v dasledku  porudeni
smluvnich povinnosti Dodavatelem nebo
cinnosti  Dodavatele,  véetn¢  Skod
zpusobenych vadou dodaného Vyrobku,
pokud nevznikla v dusledku Vys§i moci.
Dodavatel neodpovida za usly zisk ani za
nepfimou, kompenzaéni, naslednou nebo
penalizaéni Skodu, ani za Skodu, kterou
nebylo mozné predvidat.

. Dodavatel uzaviel k pokryti svych zavazki

vieobecné pojisiéni a pojisieni odpovédnosti
za Skodu zptisobenou Vyrobkem.



[3.3:

14,

14.1.

14.2.

Providing the Supplier provide the
performance of the Agreement via third
person is the Supplier liable for the

performance 1o the same extent as if
performed by the Supplier

CONFIDENTIALITY

The Parties undertakes to keep confidential
any and all information disclosed to the Parly
by affected Party (hereinafter an an
“Owner”) regarding this Agreement and/or
the performance hereof (hereinafter referred
to as  “Confidential Information™)
Confidential Information shall be deemed in
particular but not limited to price calculation
and specification, manufacturing processes,
business practice, business and financial
data. Confidential Information. Confidential
Information  will remain the sole and
exclusive property of the Owner and may not
be disclosed or used by the other Party
without the Owner's prior written consent for
any purpose other than the performance of'its
obligations under this Agreement, the Partics
liable lor that.

Confidential Information shall not include
information or parts thereof for which the
concerned Party can prove that:

a) it was known or generally accessible
before the date of its receipt from the
other Party; or

b) it became known or generally accessible
alter the date of its receipt from the other
Party without the Party concerned being
responsible; or

c) was made accessible/publicly released
pursuant to the resolution of relevant
state agency, the Owner shall be notified
without delay.

. The Client shall disclose the affected Party’s

Confidential Information solely to its
statutory bodies. employees and professional
advisors who need to be aware of it with
regard to the performance of this Agreement
and shall ensure that all persons to whom the
Confidential Information is disclosed are
committed to keep confidentiality.

13.3.

14.

14.1.

14.2.

14.3.

V pripadé zabezpeteni plnéni Smlouvy
Dodavatelem prostfednictvim tieti osoby.
odpovida Dodavatel, jakoby plnil sam.

ZACHOVANI MLCENLIVOSTI

Strany se zavazuji, zachovavat ml€enlivost o
kazdé a jakékoliv informaci, ktera jim byla
zpfistupnéna dotknutou Stranou (dale jako
"Vlastnik”) v souvislosti s touto Smlouvou
nebo  jejim  plnénim  (dale  jenom
jako ,Duvérna informace”). Divérnou
informaci se rozumi zejména aviak ne
jenom cenové kalkulace a specifikace,
vyrobni  postupy, obchodni  praktiky,
obchodni a finanéni adaje. Duvémna
informace zlstane vyhradnim majetkem
dotknuté Strany a nesmi byt zvefejnéna nebo
pouzita druhou Stranou bez pfedchazejiciho
pisemného souhlasu majitele na jiné ucely
nez plnéni zavazkd dle této Smlouvy, za co
Strany odpovidaji.

Divérma informace nezahrnuje informaci
nebo jeji Cast, pro kterou muze dotyéna
Strana poskytnout dikaz o tom, ze:

a) informace byla znama nebo vieobecné
pFistupna pied datem jejiho pfijeti od
druhé Strany; nebo

b) stala se znamou nebo vieobecnd
piistupnou po datu jejiho piijeti od druhé
Strany bez toho, aby za to nesla
odpovédnost doty¢na Strana: nebo

¢) byla zpFistupnénd/zverejnéna na zakladé
zavazného  rozhodnuti  prisludného
statniho orgdnu, o ¢em dotyénd Strana
bezodkladné informuje druhou Stranu.

Kupujici zpristupni dtivérnou informaci
druhé Strany jenom svym statutarnim
orgdniim, zaméstnanciim piipadne
odbornym poradcum, ktefi o ni musi mit
védomost v souvislosti s pInénim Smlouvy,
a zajisti, aby vSechny osoby, kterym je
divérnd informace zpfistupnéna, byli vazané
mléenlivosti.




14.4.

15.

15.1.

16.

16.1.

Upon the termination of this Agreement, all
Confidential Information shall be returned to
the Owner or destroyed at its direction, The
obligations of confidentiality set out in this
Agreement remains in  force after the
termination of this Agreement.

INVALIDITY OF A PROVISION

If at any time any provision except for
integral provisions of this Agreement is or
becomes illegal, invalid or unenforceable in
any respect, then that shall not affect legality,
validity or enforceability of any other
provision of this Agrecement.

. This Agreement shall constitute the full

commitment of the Parties and shall replace
any and all prior written or oral agreements
and negotiations hetween the Parties.

NOTICES

Any notification or notice in writing related
to this Agreement shall be delivered by hand,
via registered mail, by facsimile or by email
and deemed to be duly delivered:

a) Ifdelivered by hand, at the moment such
a notice was accepted/received

b) If delivered via registered mail, on the
fifth working day upon being posted.

c¢) If delivered by facsimile or electronic
mail, at the moment it has been sent,
unless expressly stated otherwise herein.

Notification or notice in writing which might
lead to the termination of the Agreement
shall be delivered solely via registered mail.

. Notices addressed to the Client shall be sent

to Tepelska 752/22.

. Any claims addressed to the Supplier shall be

sent to reklamace{@lyreco.com,

. Customer service is at Client disposal on

working days between 8:00 and 17:30:
Tel: 800 100914

14.4.

15,

15.1.

15.2.

16.

16.1.

16.4.

. Pisemnosti

. Reklamace

Po ukon¢eni télo Smlouvy budou vsechny
divérné informace vracené majiteli nebo dle
jeho  pokynli  zniCené. Zavazky k
miéenlivosti stanovené v 1éto Smlouvé plati
i po ukonéeni této Smlouvy.

NEPLATNOST USTANOVENI

Pokud jakékoliv oddélitelné ustanoveni této
Smlouvy je ncbo se v jakémkoliv ohledu
stane  nezakonnym, neplatnym  ncbo
nevymahatelnym, nebude to mit vliv na
zakonnost, platnost nebo  vymahatelnost
kteréhokoliv  jinédho  ustanoveni  této
Smlouvy.

Tato Smlouva byla uzaviena jako celek a
nahrazuje vSechny pfedchazejici pisemné
a/nebo ustni dohody a dojednani Stran.,

OZNAMENI
Jakékoliv pisemnosti predpokladané
Smlouvou budou dorutované osobné,

doporucenou poStou, faxem ¢i elektronickou

posStou. Za radné dorucené jsou pisemnosti

povazovang:

a) V piripadé oscbniho doruéeni v
momentu pievzeti pisemnosti,

b) V pripadé zaslani doporucenou poStou v
paty den ode dne odesléni,

¢) V pfipadé doruteni faxem nebo
elektronickou  postou v momentu
odeslani, pokud ve Smlouvé neni

vyslovne uvedeno jinak.
Pisemnosti majici za nasledek ukongeni
Smlouvy budou doruované  vyluéné
doporucenou postou.

adresovanc
zasilané: Tepelskd 752/22

Kupujicimu  jsou

adresované Dodavateli  jsou

zasilané na: reklamace@lyreco.com.

Zakaznicky servis je Kupujicimu k dispozici
v pracovni dny od 8:00 do 17:30:
Tel: 800 100 914



17.

17.1.

17:3:

18.

18.1.

18.2.

Fax: 800 100 915
e-mail: objednavka.cz(@lvreco.com

GOVERNING LAW

This Agreement shall be governed by and
construed in accordance with the valid laws
of the Czech republic, an application of rules
of conflict excluded.

. The Parties have agreed, that application of

any provision of any legal regulation of
governing law that is not strictly mandatory
would be explicitly excluded to such an
extent as to which an application thercof
would modify (fully or partially) either
meaning or purpose of any provision herein.

The Parties agree to settle any dispute
regarding the interpretation or the
performance of the Agreement preferentially
by the mutual negotiation and amicable
agreement. Providing the Partics failed to
settle any dispute out of court even within the
30 days upon the negotiation started, either of
the Parties is entitled to submit such a dispute
to the relevant general court within the
Jurisdiction of the Czech republic.

MISCELANEOUS

The Client declares that he is entitled to
provide the Supplier and/or Lyreco CL, SE
with any personal data provided by him
anylime in relation to the business
cooperation and based on the prior consent of
personal data subject allows the Supplier
and/or Lyreco CE, SE to process the
provided personal data in compliance with
the relevant Regulation (EU) 2016/679 of the
European parliament and of the Council, for
the purposes of performance under this
Agreement and the Supplier and/or Lyreco
CL, SE promo activities notifications.

By exception to the provisions as set forth in
this Agreement. the Client release the
Supplier from any liability arising out of a
breach of any provisions of this Agreement,
that would be, directly or indirectly, induced
by any pandemic situation (as defined by the

17.

17.1.

I7.2.

17.3,

18.

18.1.

18.2.

IFax: 800 100 915
e-mail: objednavka.cz(@lvreco.com

ROZHODNE PRAVO A JURISDIKCE

Tato Smlouva se fidi a je vyhotovena v
souladu s platnou legislativou Ceské
Republiky, s vyloug¢enim koliznich norem.

Strany se dohodly, Ze kterékoliv ustanoveni
rozhodného prava, které neni kogentni, je
vyloucené z aplikace v takovém rozsahu, ve
kterém by jeho aplikace ménila vyznam

nebo zamér néktercho =z ustanoveni
Smlouvy.
Strany se dohodly, e jakoukoliv

neshodu/spor v interpretaci nebo v plnéni
Smlouvy  budou  fedit  prednosiné
vzajemnymi jedninimi a dohodou. V
piipadé, Ze se Stranam nepodafi vyfesit
neshodu/spor ani do 30 dft ode dne zapoceti
jednani, je kterakoliv ze Stran opravnéna
predlozit  tento  spor na rozhodnuti
pfislusnému  vieobecnému soudu Ceské
Republiky.

RUZNE

Kupujici prohlaSuje. Ze je opravnén na
poskytnuti jakychkoliv osobnich udaju, které
Dodavateli a/nebo Lyreco CE, SE kdykoliv
béhem  trvani  obchodni  spoluprice
poskytnul/poskytne a na zakladg¢
pfedchdzejiciho souhlasu dotknutych osob,
udéluje Dodavateli a/nebo Lyreco CE, SE
souhlas s jejich zpracovanim v souladu s
prislusnym Natizenim Evropsk¢ho
parlamentu a Rady (EU) 2016/679
(.GDPR®), pro ticely pInéni dle této Smlouvy
a informovani o propagacnich aktivitach
Dodavatele a/nebo Lyreco CE, SE.

Odchylné od ustanoveni uvedenych v této
Smlouvé, Kupujici zbavuje Dodavatele
jakékoliv  odpovédnosti  vyplyvajici =
porusen| ustanoveni této Smlouvy, které by
bylo pfimo nebo nepfimo vyvolané
jakoukoliv pandemickou situaci




18.3.

18.4.

WHO) including but not only COVID-19,
any governmental decision limiting freedom
of movement, or by any associated or
consequential event,

This Agreement is written in English and
Czech language versions. In case of any
discrepancy, the Czech version shall prevail.

This Agreement the annexes included refers
to the full and entire agreement of the Parties
and shall be modified/adjusted solely upon
the prior mutual agreement of the Parties in
the form of written numbered amendment,
unless explicitly stated otherwise herein,

THUS AGREED and signed in three originals:

18.3.

18.4.

(definovanou WHQ) vcetng, ale nejenom,
COVID-19, jakymkoliv vldadnim nafizenim
omezujicim  svobodu  pohybu  nebo
jakoukoliv jinou souvisejici nebo naslednou
udalosti.

Tato Smlouva je vyhotovena v anglickém a
ceském jazyce. V pripadé rozporu ma Ceska
verze prednost.

Tato  Smlouva véetné jejich  pfiloh
pfedstavuje dplnou a celkovou dohodu
smluvnich Stran a muze byt
meénénd/doplnéna  jenom  predchazejici
vzajemnou dohodou ve formé pisemncho
otislovaného dodatku, pokud v ni neni
vyslovné stanoveno jinak.

STRANY SA DOHODLY a Smlouvu podepsaly
ve tiech vyhotovenich:
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Appendix A/Priloha A —Selected Products prices /Ceny vybranych Vyrobki

Appendix B/Pfiloha B -HSI- specific terms and conditions of Sale/ I‘rodukly ochrany zdravi a
bezpecnosti- specifické podminky prodeje

Appendix C/Pfiloha C- CUSTOMIZED ITEMS- specific terms and conditions of Sale/ Vyrobky na
miru- vlastni podminky prodeje




APPENDIX B - HEALTH AND SAFETY ITEMS (*HSI") SPECIFIC TERMS AND
) CONDITIONS OF SALE
PRILOHA B — PRODUKTY OCHRANY ZDRAVI A BEZPECNOSTI (HEALTH AND SAFETY

ITEMS - ,HSI“) SPECIFICKE PODMINKY PRODEJE

HSI Information:
Informace o HSI:

*HSI Information™ means any picture, text, notice, and advice for use or overview of the HSL.

Unless expressly indicated otherwise, the Supplier is not the manufacturer of the HSI sold to the Client.
Whilst every care is taken to ensure that HSI information on catalogue (paper or online) is correct and
complete, HSI packaging and documentation may contain more and different information to that displayed
by the Supplier, and Supplier shall not be liable for the use of any of these HSI Information.

Any HSI Information is provided for information purpose only and is not intended to replace advice given
by an expert or notice of use from manufacturer. Supplier recommends that Client do not rely solely on the
HSI Information given by the Supplier. Client acknowledges and accepts to always read labels, warnings,
information, advice for use, notice’ and directions provided with the product or made available by the
manufacturer before use, or to contact directly the manufacturer.

. Informace o HSI"' znamenaji jakékoliv obrdzky, texty, pozndmky, ndvody na pouziti produkiic ochrany
zdravi a bezpecnosti.

Pokud neni vyslované uvedeno jinak, Dodavatel neni virobcem HSI produktit predanyeh Kupujicimu. T kdyz
zabezpeceni spravnosti informaci o HSI uvedenych v katalogu (v tisténé nebo online verzi) se vénuje velkd
pozornost, obal a dokumentace HSI produkti mohou obsahovat doplitkové informace o HSI pripadné
informace o HSI odlisné od informaci o HSI poskytutych Dodavatelem. Dodavatel nezodpovidda za pouZiti
informaci o HSI produktech.

Viechny a jakékoliv informace o HSI jsou poskytované Dodavaielem jenom za ucelem informovani
a nenahrazuji odborné doporuceni nebo informace o pouziti poskytnuté vyrobcem. Dodavatel doporoudi,
aby se Kupujici nespoléhal vyluéné na jim poskyinuté informace o HSI produktech. Kupujici bere na védomi
a souhlasi s tim, Ze vidy bude ¢ist etikety, varovani, informace, ndvody na pouZiti, upozornéni a pokyny
dodané s vyrobkem nebo zpristupnéné vyrobcem pred pouZitim nebo se primo obrdti na vyrobee.

Suitability:
Vhodnost:

Client is responsible for determining whether the HSI is appropriate for a particular purpose and suitable
for the user’s use. Given the variety of factors that can affect the use and performance of HSI, some of
which are uniquely within the user’s knowledge and control, Parties acknowledge and agree that it is
essential that the Client evaluate the HSI properties and features to determine whether it is fit for a particular
purpose and suitable for the user’s method of application. HSI information does not substitute for caution
or experience and training in appropriate techniques and good safety practices.



Supplier expressly disclaims all other warranties except as expressly set forth herein, including, without
limitation, any implied warranties of suitability for a particular purpose.

Kupujici je odpovédny za posouzeni, jestli jsou produkty ochrany zdravi a bezpecnosti vhodné pro konkrétni
icel a pouziti kupujicim, resp. uzivatelem. PFi zohlednéni mnozstvi faktori, které mohou ovlivnit pouzivanit
a vwkon produktu ochrany zdravi a bezpecnosti, ze kieryich nékteré zavisi jenom od znalosti a ovladani
wZivatele, berou smluvni strany na védomi a souhlasi s tim, Ze na posouzeni vhodnosti produktu ochrany
zdravi a bezpecnosti pro dany ucel a zpusob pouzivdni je nevyhnumé, aby Kupujici zhodnotil viastnosti
a funkce produktu ochrany zdravi a bezpecnosti. Informace o HSI nejsou nahradou za zvySenou opatrnost,
odbornou pripravw/praxi v prislusnych technikdach ani za spravné bezpecnosini postupy.

Dodavatel vislovné odmitd viechny ostaini odpovédnosti za skodu a zdruky kromé téch, kieré jsou vyslovné
uvedené v (éhle smlouvé, véetné nikoli vak vylucné jakychkoliv neprimych skod vyplyvajicich ze zdaruky za
vhodnost produktu ochrany zdravi a bezpecnosti pro dany ucel/pouziti.

Warranty:
Zdruka:

HSI are guaranteed against defect in workmanship or material existing at the moment of the risk of damage
to the goods transfer even if the defect becomes apparent afterwards during the period indicated in the
catalogue of the Supplier, on the HSI or in the notice of use/information of the HSI. However HSI are not
guaranteed against deterioration caused by especially but not limited to: storage conditions, wear and tear,
age, abuse, accident, careless use, strong solvents, or lengthy exposure to hostile environments.

Client is, as from delivery, solely liable for conditions that may deteriorate the performances or the
protection factors of the HSIL.
Client shall solely ensure that all HSI are checked prior to any action/use taking place.

Na produkty ochrany zdravi a bezpecnosti se vztahuje zdruka na vyrobni vady a vady maleridlu existujict
v momentu prechodu nebezpeci skody na véci, i kdyby se vada stala zjevnou az pozdéji béhem plynuti
zdrucni doby uvedené v katalogu Dodavatele, na produktu ochrany zdravi a bezpecnosti a/nebo v navodu
na pouziti/v informaci o produktu ochrany zdravi a bezpecnosti. Vyse uvedend zaruka se viak nevztahuje
na vady produkti ochrany zdravi a bezpecnosti zpiisobené zejmeéna, nikoli viak vylucné: podminkami
skladovdni, opotiebovdnim, Zivotnosti, zneuzitim, Spatnym a neopatrnym zachdzenim, nehodou, silnymi
rozpoustédlynebo dlovhodobym vystavenim a pusobenim nevhodného prostredi/pFirodnich podminek.

Po doddni/pFevzeti produkti je za podminky, které mohou vést k zhorSeni vykonnosti ¢i poskozeni
achranného faktoru produktu ochrany zdravi a bezpecnosti, odpovédny vylucné Kupujici.

Kupujici je povinen zkontrolovat produki ochrany zdravi a bezpecnosti vzdy bezprostredné pred kazdym
pouzitin.
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APPENDIX C - CUSTOMIZED ITEMS SPECIFIC TERMS AND CONDITIONS OF SALE
P#iloha C- Viastni podminky prodeje virobkit upravenych dle poZadavku zdkaznika (Customized Items)
(ddle jen jako “virobky na miru”)

OQuantities of Customized Items to be ordered
Objedndvané mnozstvi vivobku na miru

Regarding the Customized Items, some minimum and maximum quantities of items to be ordered are in
place, depending on both the item being ordered, the country of delivery and the chosen imprint technology.
Objedndvani vyrobki na miru podléhd limitaci minimdlniho a maximdlniho mnoZstvi v zavislosti od
objedndvaného vyrobku, zemé doddani a vybrané technologie tisku.

Delivery conditions
Dodaci podminky

The delivery time of Customized Items can vary depending on the Customized ltems, the country of
delivery and the chosen imprint technology. Delivery time of Customized Items is for information use only
and does not bind the Supplier. Customized Items are not taken into account of delivery service level.
Dodaci lhita vyrobkii na miru se méni v zavislosti od vyrobku na miru, zemeé doddni a vyvbrané technologie
tisku.  Lhita/termin  doddni  vyrobki na miru ozmdmeny Dodavatelem  Klientovi je  jen
orientacni/predpokiddany a neni pro Dodavatele zdvazny.

Returns
Vrdceni vyrobkii

As the Customized Items are Customized under the entire responsibility of the Client and as every
Customized Items duly controlled and accepted before the final confirmation of the order by the Client, the
Customized Items may NOT be CANCELLED, EXCHANGED AND are NON RETURNABLE as well
as NON REFUNDABLE.

Jelikoz jsou vyrobky na miru upravované vylucné na zdkladé pozadavki a v odpovédnosti Klienta a jelikoz
zpitsob pravy vyrobku na miru je plné kontrolovdn Klientem a findlni zavazna objedndavka podléha
predchazejicimu schvdleni zpusobu upravy objednavanych vyrobkii na miru, vyrobky na miru NEJSOU
VRATNE ani REFUNDOVATELNE a zdvaznou objedndvku vyrobki na miru NENI mozné ZRUSIT ani
POZMENIT.



