
PERSONAL DATA PROCESSING AGREEMENT FOR OCLC SERVICES 

This Data Proccssing Agrecment ("DPA'') is entcred into bctwcen OCLC B.V., ("OCLC" or "Proeessor") and thc 
customer listed bclow ("Customcr" or "Controllcr") Uointly "the Parties") as of the date of last signature below. 

Customcr 
Organization Namc -

I PALACKY UNIVERSITY OLOMOUC 

·--~- - - -
Mailing Addrcss - -

1: Křížkovského 511/8 
li 779 00 Olomouc 
li Czech Republic 

Teleohone/Fax 
Email 

otiee Contaet 

Customcr entcrs into this DPA on bchalf of itself and, to thc cxtcnt rcquircd under applicablc Data Protcction Laws 
and Regulations, in the name and on bebalf of its Authoriscd Affiliatcs, if and to the cxtent OCLC processes Persona) 
Data for which such Authorised Affiliates quali fy as the Controller. OCLC enters into tbis DP A on behalfof itsclf and 
in the name and on bchalf of thosc OCLC Aftiliates that proccss Persona! Data. For thc purposcs of this DP A only, 
and except where indicated otherwise, the term; (i) "Customer" or "Controller" shall include Customer and Authorised 
Afftliates; and (ii) "OCLC" or "Processor" shall mean OCLC or the relevant OCLC Affiliate that is undertaking the 
processing ofthe Persona! Data eoncemed .. ln the course ofproviding the Covered Services to Customer pursuant to 
the existing serviccs agreement between the parties (the "Services Agreemenl"), OCLC may Process Persona! Data 
on behalf of Cuslomer, and the Parties agree to comply with the fo llowing provisions with respect to any Persona! 
Data, each acting reasonably and in good fa ith. 

To ask qucstions about this DPA. plcasc contact your OCLC contact or email 

DATA PROCESSING AGREEMEi\T TER.VIS 

Tbc subjcct mattcr of tbe data proccssing undcr this DPA is Persona! Data, as dcfincd in Appcndix I, and thc pu.rposc 
and nature ofthe data processing undcr this DPA is thc provision of the Covcrcd Scrviccs initiatcd by Customcr undcr 
the Serviees Agrcement. Accordingly, the duration of thc data processing undcr this DPA shall bc detcnnined by 
Customer's Scrviccs Agreement for such Covered Services. This OPA shall terminate or cxpire on the same datc that 
the Services Agreement tenninates or expires, except that this DP A shall continuc with rcspect to Proccssing that is 
contemplated to occur afier the tennination or expiration of the Scrvices Agrcemcnt (such as making Persona! Data 
available to Customer for a limited time period prior to deletion), and any extension of the Services Agreement shall 
also extend the term of this DP A. 

For the purposes of lhe General Data Protection Regulation and Swiss Dala Protection Laws (as defined below), for 
the transfer of persona I dala to processors established in third countries outside the European Economic Area ("EEA") 
and Switzerland that are not recognized by the European Commission or the Swiss Federal Protection and Information 
Commissioner (as applicable) as ensuring an adequate level of data protection for persona! data ("Third Country 
Recipient"), thosc entities of Customer who are transferring Persona! Data outside of the EEA or Switzerland and 
those entities of OCLC who are Third Country Recipients hereby abrree tbat the Standard Contractual Clauses (tbc 
"Clauses"), linkcd here and incorporatcd into this DPA by reference (as supplcmcntcd in tbc next paragraph bclow), 
shall apply to such transfcrs in order to adducc adequatc safeguards wi th rcspcct to thc protection of privacy and 
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fundamental rights and freedoms of individuals for the transfer by the data exporter to ů1c data importer ofthe persona! 
data specified in Appendix 1. 

For the sakc of clarity. tbc Clauscs apply to Customer and cach of its Authorised Afliliatcs who. for the purposes of 
the Clauscs, cach act as 'data cxportcr' and cach OCLC Affiliatc (and OCLC, ifOCLC is or bccomes a Third 
Country Recipient) as each, for the purposcs of the Clauses, may act as 'data importcr' under this DPA. Customcr 
acknowledges that Processor establishcd in thc EEA, Switzcrland or UK may utili 7.c its Affiliatcs who are Third 
Country Recipicnts, and with rcspect to any such transfer of Persona! Data to such Third Country Recipicnts, such 
transfer shall bc covercd by tbc Clauscs and dccmed a dircct export by Customcr to tbc Third Country Recipient. Ali 
relevant tenns from Appendiccs 1 and 2, attached hereto, are hcrcby incorporated into thc Clauscs agreed to by thc 
part i es (as Appcndiccs 1 and 2 of thc Clauscs, rcspcctivcly). In clauscs 9 and 11 (3) of thc Clauses, the govcming law 
is tbc laws ofthc country ofCustomcr's establishment. Nothing in this DPA or in thc Scrviccs Agrecmcnt is 
intcndcd by tbc partics to be construcd as prevailing over the Clauscs. 

1. DEFINITIONS 

1.1. "Authorised Affilia te" mcans Customer's Affiliatcs that (a) are subjcct to thc data protcction laws and 
rcgulations ofilie EU, thc EEA and/or ilieir membcr states, Switzcrland and/or thc Unitcd Kingdom; (b) 
are permittcd to use the Covcrcd Scrvices pursuam to the Services Agrecment bctwccn Customcr and 
OCLC; and (c) have not signed thcir own Scrvices Agreement witb OCLC. 

1.2. "Affiliate" means any entity that directly or indirectly controls, is controllcd by or is under common 
control with a party. "Control," for purposes of U1is dcfioi tion, meaos direct or indirect ownership or 
control of more than 50% of the voting interests of the subject entity. 

1.3. ''Covered Services" means the OCLC services that are ordere<l by the Customer from OCLC involving 
the Processing of Persona! Data on behalf of the Customcr, as set forth in thc applicable Services 
A!,rreement. 

1.4. "Data Protcction Laws a nd Rcgulations" mcans all applicable laws that govcm thc use of data relating 
to Data Subjects, including the European Union ("EU") General Data Protection Regulation ("GDPR"), as 
amcndcd or rcplaced from timc to time, and any other forc ign or domestic laws to thc extent that they are 
applicable to a party in thc coursc of the performance of thc Scrvices Agrecmcnt. 

1.5. "Persona) Da ta" means any persona! data, as defincd in the GDPR, which is providcd by or on bchalf of 
Customer and Processed by thc Proccssor pursuant to thc Scrviccs Agrecmcnt. An ovcrview of the 
catcgories of Persona I Data and purposcs for which thc Persona! Data are bcing Proccsscd is provided in 
Appcndix I. 

1.6. "Rcgulator" means any supcrvisory aulhority with authority undcr Data Protcction Laws and Rcgulations 
ovcr all or any part of the provision or receipt of thc Covcrcd Scrviccs or thc Proccssing of Persona! Data. 

1. 7. "Scnsitive Data" mcans thc spccial categorics of Persona I Data as describcd in Article 9 of the GDPR, 
and Persona I Data rclating to criminal convictions and offcnccs as describcd in Art i cle 1 O of thc GDPR. 

1.8. "Standard Contra ctual Cla uscs" mcans Europcan Commission 's Standard Contractual Clauses for tbc 
transfer o f Persona! Data from thc European Union to proccssors establishcd in third countries (controllcr-
to-proccssor transfcrs), as set out in thc Anncx to Commission Dccision 20 I 0/87/EU. 

1.9. "Subproccssor" mcans any data Proccssor engagcd to Proccss Persona] Data on behalf of OCLC and/or 
ils Affiliatcs. For thc avoidancc of doubt, OCLC's colocation dala centre facilitics are not considcrcd 
Subproccssors under this DP A. 
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1.1 O. "Swiss Data Protection Laws" mcans all applicable data protection and privacy laws in forcc from time 
to time in Switzerland, including the Swiss Fedcral Data Protection Act 1992, as amcnded or replaccd 
from time to tiine. 

1.11. Tcrms such as "Data Subjcct", "Persona! Data Brcach", "Proccssing", "Controllcr", "Proccssor" and 
"Supervisory Auů10rity" shall havc thc mcaning ascribcd to thcm in thc Data Protcction Laws and 
Regulations. 

2. SERVICES AGREEMENT 

2. 1. This DPA supplements and is incorporated into the Services Agreement, and in the event of any eonfliet 
between the terms ofthis DPA and the terms ofthe Services Agreement, the terms ofthis DPA shall prevail 
and control, but only with respect lo lhe subject matter ofthis DPA. 

3. OBLIGA TIONS OF THE CUSTOMER 

3.1 . lnstructions. This DPA and the Services Agreement are Customer's complete and final instructions, al the 
rime of signature of the DPA. to OCLC for the Processing of Persona! Data. Any addirional or altemate 
instructions must be agreed upon mutually by the Parties in writing, unless such instructions are required by 
law. Customer warrants that tbc instructions it providcs to OCLC pursuant to this DPA comply with Data 
Protection Laws and Regulations. 

3.2. Data Subject and Supervisory Authority Rcquests. Customer shall be responsible for communications 
and leading any efforts to eomply with all requests madc by Data Subjects undcr Data Protcction Laws and 
Rcgulations and al! eommunications from any Rcgulator(s) that rclatc to thc Persona! Data, in accordance 
with Data Protection Laws and Regularions. 

3.3. Notice, Consent, and Other Authorisations. Customer is responsible for thc accuracy. quality, and legality 
of Persona! Data and the means by which Customer acquired thc Persona! Data that it provides to OCLC for 
Proccssing under the Scrviccs Agrccment. Customer is rcsponsiblc for providing any notice to thc Data 
Subjccts and for obtaining and dcmonstrating evidence that it has obtaincd any nccessary conscnts, 
authorisations, and permissions from the Data Subjccts in a valid manner for OCLC to pcrfom1 lhe Covcrcd 
Scrviccs. Customer will provide OCLC with such evidence of this as OCLC may rcasonably request if 
OCLC necds this information to comply with Data Protection Laws or thc rcqucst of any Rcgulator. 
Customcr undcrstands that custom ficlds and othcr frcc text ficlds in thc software providcd as a part ofthc 
Covered Services (such as "notes" ficlds) are not designed for the Proccssing ofSensitive Data and warrants 
that it will not cnter Sensitive Data in such fields or otherwise when using the Covcrcd Scrviccs. 

4. OBLIGATIONS OF THE PROCESSOR 

4.1. Scope of Processing. OCLC will Proccss thc Persona! Data on documcnted instructions from Customcr 
given in accordance with this DPA, including with regard lo transfcrs of Persona! Data to a third country or 
an international organisation, and in such manncr as is necessary for the provision ofCovcrcd Serviecs undcr 
the Serviees Agreement , except as required lo comply with a lega! obligation to which OCLC is subjecl. 
OCLC shall inform Customer if, in its opinion, lhe execulion of an instruction relaling lo the Processing of 
Persona! Data could infringe on any Data Protection Laws and Regulations. ln the event that OCLC must 
Process Persona! Data for the purpose of complying with a lega! obligation, OCLC will inform the Customer 
ofthat lega! requirement before Processing, unless notification is prohibited by the law. 

4.2. Data Subjcct Requests. Taking into account the nature ofthe processing, OCLC has establishcd appropriate 
technical and organizational measurcs to assist Customer in its fulfillment of its obligation to respond to 
requests for exercising the data subject rights laid down in Chapter llI ofthe GDPR, including processes for 
recciving and responding to requests from Data Subjccts. ln particular, if OCLC reccivcs a rcqucst !Tom a 
Data Subject made undcr the GDPR and dctcrmincs that OCLC is not thc conlrollcr and that thc controller 
is Customer, OCLC will assist Customcr by rcfcrring the Dala Subjccl lo Cuslomcr (cither specifically or 
generally) as the entity to whom a rcquest should bc madc. At Customer's rcqucst, and provided that 
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Customer is unable to fulfill a requcst through func tionality of thc Covered Serviccs themselves or 
otherwise, OCLC will providc additional, reasonable assistance (taking into account the nature of thc 
proccssing) to Customcr to assist Customer in fulfilling its obligations rclated to Data Subject rights under 
Chapter Ill ofGDPR. 

4.3. Regulator Rcqucsts. With rcspect to its role as a processor of Customer, OCLC will providc reasonable 
assistance to Customcr lo address any communications and advice or orders from any Regulator relating lo 
the Persona! Data. 

4.4. Rctention. OCLC wiU rctain Persona! Data only for as long as Customer decms it neccssary for the 
pennitted purpose as determined by configuration options made available by OCLC and selected by 
Customer for Covered Services from time to time, or as required by applicable laws. At the termination uf 
the Services Agreement, OCLC will either, at the cboice of Customer, destroy or return the Persona! Data 
to Customer, unless lega! obligations require OCLC to retain Personal Data, in accordance with OCLC's 
then-existing procedures for the destruction or retum of Persona! Data. 

4.5. Disclosure to Tbird Partics. OCLC will not disclose the Persona! Data to third parties except as pennitted 
by this DPA or the Services Agreement or as otherwise directed by Customer or as contemplated by the 
Covered Scrvices (such as making limited Persona! Data available to another library to faci litatc an inter-
library loan rcqucst), unless OCLC is required to disclose the Persona! Data by applicable laws, in whicb 
case OCLC shall (to the extent permitted by law) notify Customer in writing and liaisc with Customer beforc 
complying with such disclosure request. The foregoing shall not apply to Persona! Data reflected in 
Customer's holdings (such as the names oť authors). 

4.6. Confidentiality. OCLC will treat all Persona! Data as strictly confidential and will inform all of its 
employces, agents, and approved Subprocessors engaged in Processi ng the Persona! Data, oťthe confidential 
nature of such information. OCLC will cnsure that personncl authoriscd to Process the Persona I Data are 
subject to appropriate confidcntiality obligations. 

4.7. Security. OCLC wil l implement and maintain administrative, physical, technical and organisational 
safcguards fo r the security, confidentiality and integrity of Persona! Data as detailed in Appcndix 2 
(including protections against accidenta l or unlawful loss, destruction, alteration, damage, unauthori scd 
disclosure of, or access to, Persona! Data transmitted, stored or o therwise Processed). OCLC will have a 
procedure fo r the regular testing, inspection, assessmcnt and cvaluation ofthe effectivcness ofthe technical 
and organisational measures in order to ensure the security ofthc processing. 

4.8. GDPR Articles 32-36. Taking into account the nature of thc Processing and the information available to 
OCLC, OCLC will providc rcasonable assistance to Customcr in complying with its obligations under 
GDPR Articlcs 32-36 (inclusive) (whieh address obligations with regard to security, breach notifications, 
data protection impact assessments, and prior eonsultation). 

5. AUDIT 

5.1. Process. Processor will providc to Customer, upon request, any thcn-cx isting, third-party certification(s) 
pertinent to Proccssor' s compliance with its obligations under this DPA (for cxamplc, ISO certification). To 
the extent that such third-party certifications or other information provided by Processor are decmed 
inadequate by Customcr to demonstrate compliancc to Article 28, Customer may have a reputable, 
independent third party or auditor with expertisc in data sccurity (the "Auditor") inspcct Processor's policies 
and records relating to tbc Processing of Persona! Data by Processor to ensure Proccssor's cornpliancc with 
Articlc 28 of the GDPR. providcd lhal such Auditor is reasonably acceptable to Processor. 
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5.2. Timing and Costs. Customer will provide Processor with at least one (I) month 's written notice of any 
audit. Prior to the start of an audit, thc Parties will agree to rcasonable time, duration, place, manner, and 
conditions for the audit. Customer shall bear tbc cost of any audit requestcd pursuant to this Section 5. 
Unless otherwisc rcquired by a Regulator (or if thc audit revcals a material breach of this DPA), no more 
than one audit may be undertakcn in any 12-month period. 

5.3. Disclosurc. Prior to any such inspection, the Auditor must sign a non-disclosure agreement which shall be 
provided lo Auditor by Processor. Thc results of the inspection and all ioformation reviewed during such 
inspection will be deemed Processor' s cnnfidential information and shall be protected by Auditor in 
accordance with the terms of the non-disclosure agrecment to be executed between Auditor and Proeessor. 
Notwithstanding any other tenns, the Auditor may only disclose to Customer specific violations of Article 
28, if any, and the basis for such findings in accordance with the terms of this DPA and sbal! not disclose 
any of the records or information reviewed during the inspection. 

6. CONTRACTING WITH SUBPROCESSORS 

6.1 . Customcr Consent. Customcr conscnts, on its own bchalf and on behalf of its Authorised Affiliates, to the 
use of Subprocessors for the Processing of Persona! Data in relation to thc Scrviccs Agrecment. A listing of 
Subprocessors is found bere and may be reviscd from timc to timc. 

Processor will inform Customer ofthe addition or replacement of any Subprocessors by posting an updated 
list of Subprocessors at the link above ("New Subprocessor Notice"). lf there is no objcction by Customcr 
witbin fifteen ( 15) days after posting of a New Subproccssor Notice, this will bc decmed acccptance by 
Customer to the use ofthe proposcd new Subproccssor. 

1f Customcr has a rcasonablc basis to objcct to thc use of a new Subprocessor, Customer will notify 
Proccssor promptly in writing within fifteen (15) days after the posting of a New Subprocessor Notice. lf 
Customer rcasonably objects in accordance with this clause, OCLC will use commercially reasonable cfforts 
to make available to Customer a change in the affected Covcred Services or recommcnd a commcrcially 
reasonable change to Customer's configuration or use ofthe affcctcd Covercd Scrvices to avoid processing 
of Persona! Data by thc objcctcd-to new Subprocessor without unreasonably burdcning Customer. I f OCLC 
is unable to make available such a change within a reasonable period of time, which will not excccd thirty 
(30) days, Customer may terminate the Services Agreemcnt and this DPA and the Clauses by providing 
written notice to Processor. Upon termination of the Services Agreement pursuant to this Scction, OCLC 
will refund the pro rata portion of tbc fces for tbc rcmainder of the annual subscription period after the 
termination datc of tbe Serviccs Agrccmcnt. 

6.2. Liability. Processor shall ensurc that tbc Subprocessor is bound by written contract or other lega! act to the 
samc data protcction obligations of Processor under this DPA and the Data Protcction Laws and Regulations. 
Processor wi ll be liable for the acts and omissions of its Subproccssors to tbc samc extent Processor would 
be liable if pcrforming the scrviccs of cach of thosc Subprocessors directly under the tem1s of this DPA. 

7. lNFOR1'1A TION OBLIGATIONS AND INCIDENT MANAGEMENT 

7.1. Notification. OCLC maintains securi ty incident management policies and procedurcs spccificd in Appcndix 
2, and shall notify Customer without undue delay after OCLC becomes aware of a Persona! Data Breach 
involving OCLC or its applicable Subproccssors tbat impacts Persona I Data providcd to OCLC pursuant to 
this DPA. Such noti fication may bc by any means OCLC has cstablishcd for such notifica tion, including 
notification by email. Notifications of Covcred Services unavailability may be by OCLC's System Status. 

7 .2. Coordination. The Parties agree to coordinate in good faith on developing the content of any related public 
statements and any required noticcs to thc affected data subjccts and/or thc rclevant Rcgulator(s) in 
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conncction with a Persona! Data Breach involving OCLC or its applicable Subproccssors, providcd that 
nothing in this section shall prcvent eithcr party from complying with its obligations undcr Data Protcction 
Laws and Regulations. 

8. MISCELLANEOUS 

8.1. Liability and lndcmnity. Any clairns brought undcr this DPA will bc subject to the samc terms and 
conditions, including the exclusions and limitations of liability, as are set out in thc Scrvices Agrccment. 
For avoidancc of doubt, any such limitation of liability applied from thc Serviccs Agrccmcnt shall apply in 
the aggrcgate to all OCLC entitics taken togethcr, evcn if such cntities are not rcfcrrcd to specifically in thc 
Scrvices Agreement. 

8.2. lnformal Dispute Resolution. lo the event of a dispute betwecn Customer and OCLC, such disputc shall 
bc rcfcrrcd to tbc individuals rcsponsiblc for data protection issucs fo r cach organization, who shall 
cndcavour to resolvc tbc disputc within thirty (30) days. 

8.3. Obligations Post-Tcrmination. Tcnnination or expiration ofthis DPA shall not dischargc cithcr party from 
its obligations mcaot to survivc tbc tcrmination or cxpiratioo of this DPA. 

8.4. Changcs in Data Protcction Laws and Regulations. The Parties agree to negotiatc modifications to this 
DP A i f changes are required to continuc to co mp ly with the Data Protection Laws and Rcgulations or the 
lega I intcrprctatioo of the Data Protection Laws and Rcgulations, including but not limitcd to (a) rcplacc thc 
Standard Contractual Clauses if they are iovalidated, or (b) if changes to the membcrship status of a country 
in tbc Europcan Union or thc Europcan Economic Arca rcquirc such modification. 

8.5. Sevcrability. lf any provisions of this DPA sbal! be found by any court of compctcnt jurisdiction to bc 
invalid or unenforceable, the invalidity or unenforceability of such provision sbal! not affect tbc othcr 
provisions of this DP A. The Parties will attempt to agrce upon a valid and cnforccablc provision that is a 
rcasonable substin1te and shall incorporate such substitute provision into this DP A. 

The part i es' authorized signatories ha ve duly executed this DPA on behalf of the party and, where relevant, their 
Affiliates. 

Customcr

Signaturc 

Title 

Datc 
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C LCB.V. 

Signature 

Title Vice President & Managing Director 

Date Oe to ber 21 20 19 
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APPENDIX 1 

DATA EXPORTER 
The data cxportcr is Customer. 

DATA IMPORTER 
Thc data importcr is OCLC, lne. or its Affiliatc who is a Third Country Recipient. 

CATEGORIES OF DATA SUBJECT 
The categories shall be dctcrmined by the Customcr and may include, without limitation, patrons, staff, faculty, 
students, administrators, employees, visitors and alumni of Customcr, and data subjects whosc persona! data are 
refh:cted in Customer's holdings (such as the names of authors). 

TYPE OF PERSON AL DAT A 
Typcs of Persona! Data shall be consistcnt with tbc provision of the Covered Scrviccs and may includc, but is not 
limited to: 

amcs 
Job titles 
Contact infonnation (including physical addrcsscs, tclcphonc number(s), fax numbcr(s), email address(es), 
etc.) 
Unique idcntificrs, whether assigned by Customcr or Proccssor (c.g. , patron ID numbcrs and barcodes, 
cmployce ID numbers, etc.) 
Uscmames and passwords 
Persona! at1ributcs (e.g., datcs ofbirth, gcndcr, department, patron type, etc.) 
Photographs (via URL) 
Staff-rclated usagc information 
Rcscarch activity 
Gcncral usagc information, including conncction data 
Supplier/vcndor information 

SPECIAL CATEGORJES O F DATA 
Thc persona! data transferred will not includc spccial catcgorics of data. 

PROCESSING OPERA TIONS 
Persona! Data will be processed for thc purposc of providing thc Covcred Scrvices dcscribed in thc Scrvicc 
Agrcemcnl, thus facilitating the administration, opcrations, maintcnance, and patron use ofthc Customcr 
library and acccss to its resources . This includcs, without limitation, thc following processing activities: 

Storing, rctricving, using, modifying, and dclcting Persona) Data as ncccssary to providc thc Covcrcd 
Scrviccs; 
Copying and storing Persona) Data for dcvclopment, tcsting, backup, disastcr recovcry, sandbox scrvices, 
and othcr non-production purposes; 
Sending communications relatcd to tbc Covcrcd Scrviccs to cnd users; 
Providing rcports to Customer; 
Modifying, deleting, copying, or transferring Persona! Data as necessary to mcct thc rcqucsts of individua! 
Data Subjects: 
Logging user activity on the syslem for troubleshooting, auditing, and other purposes; 
Processing that is necessary to troubleshoot, debug, and improve the Covered Services; 
Processing necessary to provide customer support scrvices to Customer and its employees; 
Patching, upgrading, troubleshooting, administering, configuring, and otherwise maintaining information 
technology systems and databases used to provide the Services; 
Monitoring tbc performance ofthe Covcrcd Serviccs and troubleshooting and rcmcdiating any causcs of 
downtimc or inaccessibility of the Covered Scrviccs; 
Security monitoring, network-based intrusion detection support, penetration testing, and otber similar 
monitoring and testi ng; 
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Assistancc with backup and restoration ofthe Covered Scrvices 
Processing that is neccssary to meet lega! obligations, such as compliance with a valid court order, and 
record retention requiremcnts that are imposcd by law; 
Any other lawful and agreed upon processing necessary to carry out the written instructions ofCustomer. 

DURATION OF THE PROCESSlNG 

The duration ofthe processing shall be the term ofthe Scrvices Agreemcnt and a reasonablc and limited period of 
timc following cxpiration or other tcrmination. 
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APPENDIX 2 

OCLC's Tcchnical and Organizational Sccurity Mcasurcs can be found bere. Sccurity measures may bc updatcd from 
time-to-timc; however, changcs will not rcsult in any rcduction in thc level of protection providcd. 
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