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Y PROVADECI SMLOUVA O PODPORE

Smluvni strany

StringData, s.r.o.

se sidlem Praha 2 - Vinohrady, Na Svihance 8

ICO: 496 80 331

DIC: CZ49680331

zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze oddil C, viozka 21764
bankovni spojeni: CSOB, &islo tictu: IMEEG—

zastoupena Mgr. Robertem Samankem, jednatelem

(dale jen "Poskytovatel”)

Ceskomoravska zaruéni a rozvojova banka, a.s.

se sidlem Jeruzalémska 964/4, Praha 1, 110 00

ICO: 44848943

DIC: CZ699005898

zapsara v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil B, viozka 1329
bankovni spojeni: I

zastoupena Martinem Milosavljevicem, feditelem odboru informag&nich technologii

(dale jen "Nabyvatel”)

(dale spolecné také jako “Smluvni strany” nebo samostatné , Smiuvni strana“)

uzavrely tuto Provadéci smlouvu o podpofe (dale jen ,Smlouva®) v souladu s ustanovenim § 1746
odst. 2 zakona €. 89/2012 Sb., obéanského zakoniku (dale jen ,0Z*), ve znéni jeho pozdéjSich zmén.

Smluvni strany, védomy si svych zavazki v této Smlouvé obsazenych a s umyslem byt touto
Smlouvou vazany, dohodly se na nasledujicim znéni Smiouvy:
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1.3.

1.4.
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1.86.

1.7.

1.8.
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22.

2.3,

DEFINICE POJMU
Pro potfeby této Smiouvy se stanovi nasledujici vyznam dale uvedenych pojmu:

Produkt* predstavuje po&itagovy program UltimateRPA v&. specifickych pokynt Nabyvatele
pro nastaveni automatizovanych procesd za pomoci programu UltimateRPA, ktery je
implementovany Poskytovatelem do technického prostredi (souhrn hardwarovych a
softwarovych prostfedk vytvafejici podminky potfebné pro provozovani Produktu
Nabyvatelem) Nabyvatele a ktery odpovidéa parametrim popsanym v Prfiloze ¢. 2 Smiouvy.

,,B&2zna pracovni doba” - pracovni dny, ve kterych se Poskytovatel zavazuje fesit pozadavky
na vyfeseni Incidentd Nabyvatele (definice viz Priloha €. 2 Smlouvy).

,PH“ — projektohodina, jednotka pracovni kapacity odpovidajici praci 1 pracovnika
Poskytovatele po dobu 1 hodiny.

., PD* — projektoden, jednotka pracovni kapacity odpovidajici praci 1 pracovnika Poskytovatele
po dobu 8 projektohodin.

Incident" - okolnosti branici fFadnému a plynulému provozu Produktu.

. Pohotovost* - je doba, ve které Poskytovatel zajistuje dostupnost svych pracovnikl k feSeni
Incidentii a Nabyvatel za sjednanou dobu Pohotovosti Poskytovatele hradi mési¢ni odménu.

Hodinova sazba“ — je sazba, ktera bude fakturovana Poskytovatelem Nabyvateli za feSeni
Incidentu, a to nad ramec garantované Pohotovosti, pokud nejsou sjednané Piedplacené
hodiny.

Predplacené hodiny" — znamenaji zakoupeny balik hodin k feSeni Incidentd, které Nabyvatel
zakoupil u Poskytovatele.

,Reakéni doba“ — je doba, ve které se Poskytovatel zavazuje vyfesit zadané Incidenty.
Reakéni doba bézi béhem Bézné pracovni doby a v rozsahu Pohotovosti.

,Servisni systém" — souhrn hardwarovych a softwarovych prostiedkd Poskytovatele urceny
k evidenci uréitych kol a innosti Poskytovatele (tj. vEetné jejich pribéhu), k némuz je mozny
dalkovy pristup za pomoci pfihlasovaciho jména a hesla. Reakéni doba k vyfeseni Incidentu se
zacina pocitat od zadani pozadavku v Servisnim systému Poskytovatele.

PREDMET SMLOUVY

Poskytovatel se zavazuje za podminek stanovenych touto Smiouvou poskytovat Nabyvateli na
zakladé jeho pozadavka sluzby podpory v souvislosti s Produktem pri feseni Incidentd (dale jen
.Sluzby*). Nabyvatel se Poskytovateli za jeho Sluzby zavazuije platit odmeénu.

Sluzby Poskytovatele spogivaji zejména v poskytovani servisnich sluzeb pro podporu Produktu.
Sluzby Poskytovatele zahrnuji zejmeéna:

. zajisténi disponibility specialistii Poskytovatele v rozsahu poptaném Nabyvatelem a
blize specifikovaném v Priloze €. 2 této Smlouvy,

. dostategnou kapacitu zaméstnanci Poskytovatele s odbornou znalosti a know-how v
obecné problematice podporovaného Produktu a se znalosti konkrétni implementace v
prostiedi Nabyvatele, v rozsahu poptaném Nabyvatelem.

Cilem poskytovani Sluzby je feseni Incidentl vzniklych pfi provozu Produktu, které zahrnuje:

. odstranéni vady Produktu;

° identifikace zdroje Incidentu mimo podporovany systém, pokud to opravnéni a pfistupy,
které ma Poskytovatel, umoZznuji;

. souginnost na fedeni v pripadé, ze je Incident mimo kompetenci Poskytovatele;

. poskytnuti informaci potfebnych pro provoz systému Nabyvatele.
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PARAMETRY SLUZBY

Soucasti mésicniho paudalu za poskytnuti Sluzeb mohou byt i Pfedplacené hodiny pro téely
feseni Incidentl. V pfipadé, kdy feSeni Incident( v daném mésici piekro¢i rozsah Nabyvatelem
zvoleného poc¢tu Predplacenych hodin nebo Predplacené hodiny nejsou v ramci mésiéniho
pausalu sjednany, bude tento as na odstranéni Incidentu fakturovan nad ramec nabizené ceny
servisnich sluzeb dle Hodinové sazby. Nevycerpané Predplacené hodiny se nepfevadéji do
dalsiho obdobi.

Sluzby jsou zajiStény deklarovanou dostupnosti pracovniki Poskytovatele, ktefi budou fesit
Incidenty a Reakéni dobou.

Podminkou pro poskytovani Sluzby je zajisténi vzdaleného pfistupu pro Poskytovatele
k produkéni stanici Nabyvatele, na které je provozovan Produkt.

V pfipade nahlaseni Incidentu v okamziku, kdy rezervované kapacity v ramci Pohotovosti jsou
jiz vy€erpané, negarantuje Poskytovatel vyfeSeni Incidentu v Reakéni dobé. V pfipadg, Ze se
takova situace vyskytuje opakované, Poskytovatel zahaji s Nabyvatelem jednani ohledné
navyseni Pohotovosti.

Pozadavky jsou prednostné feseny prostrednictvim telekomunikaénich prostredk( (vzdaleného
pfipojeni, e-mailu nebo telefonu).

PODMINKY POSKYTOVANI| SLUZBY

Pozadavky na poskytovani SluZzeb mohou vznaset odpovédné osoby Nabyvatele v elektronické
formé (dale jen ,Odpovédné osoby"). Odpovédné osoby jsou uvedené v Pfiloze &. 1 této
Smlouvy.

O poskytnuti  Sluzby Nabyvatel pozada primarné prostrednictvim Servisniho systému
dostupného na https://support.ultimaterpa.com, v pfipadé nefunk&nosti Servisniho systému na
e-mailu: NG <bo na telefonnim &isle Poskytovatele N N N N

Pozadavek na vyfeSeni Incidentu se povaZuje za pfedany vioZenim v Servisnim systému
Poskytovatele, takto zadany poZadavek je povaZovan za formalni oznameni Incidentu a od
tohoto okamziku poc¢ina bézet Reakéni doba. Pokud pozadavek neobsahuje viechny potfebné
udaje (zejména nazev robotického procesu a popis chyby) a Poskytovatel si vyzada od
Nabyvatele jejich dopInéni ¢i upfesnéni, povazuje se pozadavek za predany po doplnéni
chybéjicich udaju.

Nabyvatel mize pfi vzneseni pozadavku na vyfeseni Incidentu stanovit jeho naléhavost podle
nasledujicich kritérii:

a) Kategorie A — problém znemoZiuje provadéni obchodnich innosti Nabyvatele.

b) Kategorie B — ostatni pozadavky, které nemaji pfimy dopad na provadéni obchodnich
Cinnosti Nabyvatele.

Za cas predani pozadavku na vyfeSeni Incidentu se povazuje ¢as doruceni, je-li pozadavek na
vyfeseni Incidentu dorucen v Bézné pracovni dobé (tj. Pracovni dny od 9:00 do 17:00 hodin),
anebo nejblizsi zaCatek Bézné pracovni doby nasledujici po doruceni pozadavku na vyfeseni
Incidentu, pokud k nému dojde mimo Béznou pracovni dobu.

Nabyvatel se zavazuje poskytovat soucinnost Poskytovateli, a to vzdy max. do 1 (jedné)
pracovni hodiny po vzneseni takového pozadavku na sou¢innost ze strany Poskytovatele na
Nabyvatele. V pfipadé prekroceni této doby ze strany Nabyvatele se reakéni ¢as na vyfeseni
Incidentu posouva o dobu, o kterou byl Nabyvatel v prodlen.

Poskytovatel je povinen ve stanovené Ihité zahdjit prace na feSeni pozadavku k vyreseni
Incidentu a tuto skute¢nost potvrdit Nabyvateli prostrednictvim Servisniho systému, pficemz tyto
Ihdty jsou uvedeny v Priloze ¢. 2 této Smlouvy, a to jak pro pozadavky k vyfe$eni Incidentu
kategorie A, tak i kategorie B.
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Poskytovatel je povinen ve stanovené Ihité dokon¢it prace na feseni pozadavku k vyfeseni
Incidentu a tuto skutecnost potvrdit Nabyvateli prostfednictvim Servisniho systému, pficemz tyto
lhaty jsou uvedeny v Priloze €. 2 této Smlouvy, a to jak pro pozadavky k vyfeseni Incidentu
kategorie A, tak i kategorie B.

Pri feSeni pozadavkl v kategorii A se postupuje nasledujicim zpisobem:

a) Na zékladé analyzy problému navrhne Poskytovatel postup feSeni pozadavku a tento
navrh pfeda Nabyvateli.

b) Po odsouhlaseni navrzeného postupu ze strany Nabyvatele pokracuje Poskytovatel v
feSeni poZzadavku podle tohoto postupu. ‘

c) Reseni pozadavku probiha v B&zné pracovni dobé.

d) Reseni pozadavku v kategorii A je ukon&eno odstranénim problému nebo snizenim

jeho naléhavosti do nizsi kategorie B.

e) Ukoné&eni feSeni pozadavku potvrdi Nabyvatel, pokud Nabyvatel neprovede potvrzeni
a odsouhlaseni na zakladé Zadosti/oznameni Poskytovatele o ukonceni feseni
pozadavku a souCasné tuto zadost/oznameni nerozporuje bez zbyteéného odkladu
(nejdéle vSak do 8 pracovnich hodin) s uvedenim diivodu, povazuje se takové potvrzeni
a souhlas za udéleny.

f) V8echny zminéné kroky jsou komunikovany Poskytovatelem s Odpovédnou osobou za
Nabyvatele.

Pri feSeni pozadavku kategorii B se postupuje nasledujicim zplisobem:

a) Na zakladé analyzy problému navrhne Poskytovatel postup feSeni pozadavku. Tento
navrh preda Nabyvateli.

b) Dojde-li ke shodé mezi Nabyvatelem a Poskytovatelem ohledn& navrzeného postupu
feSeni, feSeni pozadavku pokracuje, v opacném pripadé je feSeni poZadavku
ukonceno.

c) Reseni pozadavku probiha v B&zné pracovni dobé.

d) Spravnost a uplnost vyfeSeni pozadavku potvrdi Nabyvatel. Pokud Nabyvatel

neprovede potvrzeni na zakladé zadosti/lozndmeni Poskytovatele o ukongeni feseni
pozadavku a souc¢asné tuto zadost/oznameni nerozporuje bez zbytecného odkladu
(nejdéle vSak do 16 pracovnich hodin) s uvedenim dlvodu, povaZuje se takové
potvrzeni a souhlas za udéleny.

e) V8echny zminéné kroky jsou komunikovany Poskytovatelem s Odpovédnou osobou za
Nabyvatele.

CENA A PLATEBNI PODMINKY

Smiuvni strany sjednaly, Ze cena za poskytovani Sluzeb dle této Smlouvy na zakladé parametru
zvolenych Nabyvatelem je uvedena v Priloze ¢. 2 Smlouvy.

Poskytovatel je opravnén cenu dle predchoziho odstavce fakturovat vzdy k poslednimu dni
kazdého kalendarniho mésice obdobi poskytovani Sluzeb. Poskytovatel je povinen fakturu
vystavit a odeslat nejpozdéji do 15 dni od data uskutecnéni zdanitelného pinéni.

Ptilohou faktury musi byt pracovni vykazy o poctu hodin odpracovanych pracovniky
Poskytovatele pfi poskytovani Sluzeb dle této Smlouvy zahrnujici v§echny pozadavky, jejichz
feSeni byla ukoncena ve fakturovaném meésici. K terminu ukonéeni Gc¢innosti této Smlouvy
budou do pracovnich vykaz( zahrnuty i odpracované hodiny vynaloZzené na feSeni dosud
neuzavienych pozadavku k vyfeseni Incidentd.

Ceny nezahrnuji dan z pridané hodnoty, ktera bude v zakonné vysi platné v den vystaveni
faktury pripocitana ke vSem Uctovanym odménam Poskytovatele, tak jak jsou uvedeny
v jednotlivych fakturach vystavenych na zakladé Smiouvy.
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Lhiita splatnosti jednotlivych faktur je 21 (dvacet jedna) dni od jejich dorugeni Nabyvateli. V
pripadé pochybnosti se faktura povazuje za dorucenou 3. (tfeti) den po jejim prokazatelném
odeslani. Faktury se plati bankovnim prevodem na ucet Poskytovatele.

Vegkeré platby dle této Smiouvy budou provadény bezhotovostni formou na bankovni Gcet
Poskytovatele uvedeny na faktufe a vyhradné v korunach &eskych. Za den platby se povazuje
den pfipsani fakturované gastky ve prosp&ch uctu Poskytovatele.

Faktura Poskytovatele musi obsahovat &islo Smiouvy a ostatni pro fakturaci stanovené udaje
(dle zakona €. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni pozdéjsich predpist - dale také
jen ,zékon o DPHY), véetné udaju vyplyvajicich z ustanoveni § 435 obcanského zakoniku.
V pfipadé, ze faktura nebude mit odpovidajici nalezitosti, je ji Nabyvatel opravnén vratit ve Ihaté
splatnosti zpét Poskytovateli k opravé nebo doplnéni, aniz se tak dostane do prodleni s jeji
splatnosti. Lhita splatnosti zatne bézet znovu od opé&tovného dorugeni nalezité doplnéné nebo
opravené faktury Nabyvateli.

Sjednava se, bude-li Zhotovite! zasilat nebo v prubéhu a&innosti této Smlouvy vyuZije moznosti
zasilat faktury (dafiové doklady) elektronickou postou, je povinen je zasilat v PDF forméatu ze
své e-mailové adresy na e-mailovou adresu Nabyvatele podatelna@cmzrb.cz.

Za den doruceni faktury (danoveého dokladu) Nabyvateli se povazuje den doruceni na e-
mailovou adresu Nabyvatele, coZ je zarovei povazovano za souhlas s vyuzitim této formy
komunikace. Stejny zplsob elektronického dorueni se pouZzije i v ptipadé, nebude-li faktura
obsahovat stanovené nalezitosti nebo v ni nebudou spravné uvedeny (idaje a take v pfipadé
zasilani opravnych dafiovych dokladu.

DOBA TRVANi SMLOUVY

Tato Smiouva se uzavird na dobu uréitou v délce jednoho roku od data podpisu resp. nabyti
aginnosti této Smiouvy.

Od této Smlouvy mize jakakoli Smiuvni strana odstoupit s okamzitou Uginnosti v pfipadé
porugeni smluvnich povinnosti vyplyvajicich z této Smiouvy podstatnym zplisobem, a to
zejména v nasledujicich pripadech: :

a) ze strany Nabyvatele v pfipadé zavazného nebo opakovaného poruseni smluvnich
povinnosti Poskytovatele;

b) ze strany Poskytovatele v pfipadé prodleni Nabyvatele s jakoukoliv platbou v délce 60
a vice dnl.

Smiluvni strany jsou dale opravnény odstoupit od Smlouvy s okamzitou uginnosti, (i) pokud bude
Poskytovate! nebo Nabyvatel v tpadku, v likvidaci, pod nucenou spravou, nebo pokud bude
viici Poskytovateli uplatnén zajistovaci prostredek postihujici podstatnou ¢ast jeho majetku, (i)
v pripadé Ze dojde k neopravnénému pristupu Poskytovatele do infrastruktury Nabyvatele mimo
pripadd nutnych pro ginnosti ke spinéni pozadavku Nabyvatele.

Odstoupeni od Smiouvy musi byt uginény v listinné podobé a doruceny na adresu sidla druhé
Smluvni strany.

Smiouva mize byt dale ukoncena dohodou Smiuvnich stran a vypovédi kterékoliv ze Smluvnich
stran bez udani divodu s vypovédni Ihitou tfi (3) meésice potinajici bézet prvnim dnem
kalendafniho mésice nasledujici po mésici, ve kterém byla pisemna vypovéd dorucena druhé
Smluvni strané.

Smluvni strany si vyslovné sjednavaji, Ze pii jakémkoliv ukon€eni Smilouvy si nebudou vracet
vzajemné poskytnuta pinéni. Nabyvatel je povinen uhradit Poskytovateli sjednanou cenu za
veskeré Sluzby prokazatelné poskytnuté Poskytovatelem do dne uginnosti ukonceni této
Smlouvy.

PROVADECI SMLOUVA O PODPORE STRANA 5z 21




7.

1.2,

8.1.

8.2.

8.3.

8.4.

8.5.

ZAVAZKY SMLUVNICH STRAN
Nabyvatel se zavazuje

a) umoznit pracovnikiim Poskytovatele pristup k podkladiim a datovym tdajim v rozsahu
potfebném pro realizaci pfedmétu Smiouvy;

b) zajistit moznost pristupu pracovnikii Poskytovatele na pracovisté Nabyvatele
prostrednictvim telekomunikacnich prostfedk( z pracovisté Poskytovatele v Praze ().
k produkéni stanici Nabyvatele, na které je provozovan Produkt).

c) uzivat Produkt v souladu s podminkami stanovenymi pro jeho provoz dle licenénich
podminek nastroje UltimateRPA, se kterymi byl Nabyvatel seznamen (viz Pfiloha €. 3
této Smlouvy);

d) poskytnout sou¢innost Poskytovateli v mife nezbytné k naplnéni predmétu Smiouvy.
Poskytovatel se zavazuje

a) vykonavat &innosti, jeZ jsou predmétem této Smlouvy, fadné a véas, odbornym
zplsobem a v bezchybné kvalité, podle pfislusnych technickych predpist;

b) wytvorit do 5 (péti) dni od uzavieni Smiouvy pristupy do Servisniho systému pro
pracovniky Nabyvatele opravnéné predavat pozadavky na poskytovani Sluzeb.

ODPOVEDNOST ZA SKODU A PORUSENi POVINNOSTI, PROHLASENI SMLUVNICH
STRAN

Smiuvni strany nesou odpovédnost za zplsobenou Skodu v ramci platnych pravnich pfedpisl
a této Smlouvy. Smiuvni strany se zavazuiji k vyvinuti maximalniho usili k pfedchazeni Skodam
a k minimalizaci vzniklych Skod.

Zadna ze Smiuvnich stran neodpovida za kodu, ktera vznikla v disledku vécné nespravného
nebo jinak chybného zadani, které obdrzela od druhé Smiuvni strany. Zadna ze Smiuvnich stran
neni odpovédna za prodleni zplisobené prodlenim s plnénim zavazki druhé Smiuvni strany.

Smluvni strany se zavazuji upozornit druhou Smiuvni stranu bez zbyte¢ného odkladu na
okolnosti vy$&i moci branici fadnému plnéni této Smiouvy. Smluvni strany se zavazuji k vyvinuti
maximalniho usili k odvraceni a prekonani okolnosti vy3si moci vylucujicich odpovédnost.
Smiluvni strany se dohodly, Ze neodpovidaji za $kodu vzniklou v diisledku ¢i nasledkem vyssi
moci (spocivajici mimo jiné v nouzovém stavu, krizovych opatifeni vlady i ministerstev,
pandemie covidu-19 apod.). Dojde-li ke vzniku vy3si moci, je pisludna Smiuvni strana, u ktere
by mohla vy$§i moc zplsobit prodleni nebo zapficinit vznik $kody u druhé Smiuvni strany,
povinna o této skute¢nosti druhou Smluvni stranu informovat. Pfislusna Smluvni strana
odvolavajici se na existenci vy$si moci musi prokazat, e ji v pInéni dle této Smlouvy zabranila
konkrétni, objektivni prekazka, ktera je v pricinné souvislosti s okolnosti, ktera nastala a ktera
tak brani pinéni predmétu této Smlouvy. V pfipadé, Ze budou spinény veskeré podminky,
vztahujici se k pouziti sjednané dolozky, nebude Smluvni strana, ktera v jejim disledku
okolnosti vy$&i moci nebude schopna dostat své smluvni povinnosti, odpovédna za poruseni
této povinnosti.

Smiuvni strany se dohodly, ze odpovédnost Smiuvnich stran z titulu této Smlouvy a/nebo
povinnost Smiluvni strany poskytnout druhe Smiuvni strang jakékoliv nahrady Skody Ci
kompenzace z titulu odpovédnosti za $kody a/nebo z jiného davodu vyplyvajici z této Smlouvy
(napf. smluvni pokuty, néklady fizeni, aj.) je limitovana, a to tak, Ze Smluvni strana neni
opravnéna domahat se vici druhé Smiuvni strané jakéhokoliv dalsiho pinéni v pripadé, ze
souhrn v&ech uplatnénych naroki v souvislosti s touto Smlouvou dosahne 200.000,- K¢ (slovy:
dvé sté tisic korun ceskych).

Smiuvni strany se dohodly, Zze se nahrazuje pouze skute¢né vznikla $koda, v souctu vsak
maximalné do vyse dle &l. 8.4 Smiouvy, nikoli jakakoli nehmotna/nemajetkova tjma. V rozsahu
povoleném platnymi pravnimi predpisy nenese 7adna ze Smluvnich stran odpovédnost za
jakékoli nepfimé, nahodilé nebo nasledné $kody nebo $kody spogivajici ve ztraté uslého zisku
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nebo vynosi nebo jiné finanéni ztraté, a to i vyplyvajici z nedodrzeni povinnosti vici spravnim
organum, at'jiz se jedna o $kody vzniklé v disledku poruseni smiuvni nebo zakonné povinnosti.

Kazda ze Smluvnich stran prohladuje:

Ze neposkytne, nenabidne ani neslibi Uplatek jinému nebo pro jiného v souvislosti
s obstaravanim veéci obecného zajmu ani neposkytne, nenabidne ani neslibi Gplatek jinému
nebo pro jiného v souvislosti s podnikanim svym nebo jiného,

ze neposkytne, nenabidne ani neslibi neopravnéné vyhody tfetim stranam, ani je nepfijima
a nevyzaduje.

Kazdéa ze Smluvnich stran prohlasuje:

Ze se nepodilela a nepodili na pachani trestné ¢innosti ve smyslu zakona ¢. 418/2011 Sb.,
o trestni odpovédnosti pravnickych osob a Fizeni proti nim, ve znéni pozdéjsich pfedpisl,

Ze zavedla nalezita kontrolni a jina obdobné opatfeni nad ¢innosti svych zaméstnanc(,

Ze uCinila nezbytna opatfeni k zamezeni nebo odvraceni pfipadnych nasledki spachaného
trestného ¢inu,

ze provedla takova opatfeni, ktera méla provést podle pravnich, jakoZto i svych vnitfnich
predpist,

7e z hlediska prevence trestni odpovédnosti pravnickych osob ucinila vSe, co po ni Ize
spravedlivé poZadovat, zejm. pfijala eticky kodex a compliance program.

Poskytovatel prohlasuje, Ze disponuje potfebnymi odbornymi znalostmi a schopnostmi pro
poskytovani Sluzeb dle této Smlouvy.

Poskytovatel prohlasuje, Zze vysledky cinnosti souvisejici s poskytovanim Sluzeb dle této
Smlouvy neposkytne bez pisemného souhlasu Nabyvatele zadnym dal§im subjektim.

Poskytovatel se zavazuje, Ze pri své ¢innosti bude postupovat nanejvys diskrétné a bude dbat,
aby nebyla poSkozena dobra povést Nabyvatele.

Poskytovatel je povinen chranit zajmy Nabyvatele, zejména je povinen upozornit Nabyvatele na
veskera hrozici ¢i trvajici nebezpedi Skod, ktera mu jsou znama nebo ktera by mu.pfi Fadném
poskytovani sluzeb dle této Smlouvy znama byt méla.

Poskytovatel se zavazuje, Ze pii poskytovani Sluzeb neporusi prava tetich osob, ktera témto
osobam mohou plynout z prav k dusevnimu vlastnictvi.

Poskytovatel odpovida Nabyvateli za Skodu vrozsahu dle odstavce 8. 4. této Smlouvy
zplUsobenou Nabyvateli v souvislosti s realizaci Sluzeb dle Smlouvy.

Poskytovatel odpovida Nabyvateli za Skodu na vécech prevzatych od Nabyvatele nebo od
tretich osob, ledaze tuto Skodu nemohl odvratit ani pfi vynalozeni veskeré odborné péce.

OCHRANA INFORMACI

Smluvni strany jsou povinny zajistit utajeni ziskanych divérnych informaci zplisobem obvyklym
pro utajovani takovych informaci, neni-li vyslovné sjednano jinak. Tato povinnost plati bez
ohledu na ukonceni G¢innosti této Smlouvy. Strany maji pravo pozadovat navzajem doloZeni
dostatec¢nosti utajeni divérnych informaci. Strany jsou povinny zajistit utajeni divérnych
informaci i u svych zaméstnanct, zastupcd, jakoz i jinych spolupracujicich tfetich stran, pokud
jim takové informace byly poskytnuty, Poskytovatel se zavazuje prokazatelné seznamit jakoukoli
osobu podilejici se na plnéni této Smlouvy s povinnosti dodrzovani ochrany informaci s tim, ze
tato povinnost trva i po ukonéeni pracovniho ¢i smluvniho poméru u Poskytovatele.

Pravo uzivat, poskytovat a zpfistupnit diivérné informace maji obé Smluvni strany pouze v
rozsahu a za podminek nezbytnych pro fadné pinéni prav a povinnosti vyplyvajicich z této

louvy. Smluvni strany nesmi uzit divérné informace pro jakékoli jiné Uéel& nebo je
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8.3.

94.

9.5.

9.6.

g.7.

9.8.

poskytnout ¢i zpFistupnit tfeti osobé (vyjma pfipadu plnéni povinnosti stanovené zakonem &
ulozené prislusnym organem vefejné moci na jeho zakladg), tato povinnost trva i po ukon&eni
této Smlouvy. Smluvni strana nesmi v rozporu s pokyny druhé Smluvni strany divérné
informace shromazdovat, uchovavat, rozsifovat, zpristupfiovat, vyuzivat ¢i sdruzovat s dalimi
informacemi. V obdobi, kdy bude s divérnymi informacemi Smiuvni strana dle této Smlouvy
nakladat, zajisti jejich dostate¢nou ochranu pred jakoukoli jejich ztratou, odcizenim, znicenim,
neopravnénym pristupem, nahodnym &i jinym poskozenim &i jinym neopravnénym vyuzivanim
nebo zpracovanim. Po skonceni ¢innosti pro Nabyvatele je Zhotovitel povinen veskeré diivérné
informace, jejich kopie, popfipadé jejich zaznamy pofizené na nosicich dat &i jinych médiich at
jiz ziskané primo nebo nepfimo, imysiné nebo bez vlastniho imysiného priginéni, bez odkladu
vratit Nabyvateli.

Za duvérné informace se bez ohledu na formu jejich zachyceni povazuji veskeré informace,
s vyjimkou téch, které jsou vyslovné nékterou ze Smluvnich stran oznadeny jako vylougené
z tohoto rezimu.

Za dlvérné informace se nepovaZzuiji informace, které se staly vefejné pristupnymi, pokud se
tak nestalo porusenim povinnosti jejich ochrany, dale informace ziskané na zakladé postupu
nezavislého na této Smlouvé nebo druhé strang, pokud je strana, kterd informace ziskala,
schopna tuto skutecnost doloZit, a konecné informace poskytnuté treti osobou, ktera takové
informace neziskala porusenim povinnosti jejich ochrany.

Poskytovatel se zavazuje, Ze bude s patficnou péci nakladat s veskerymi daty, se kterymi pfijde
do kontaktu, pficemz zabezpeti, aby védomé neuloZil data jinde nez na zafizeni, ktera jsou
v majetku Nabyvatele. Zarover zabezpeti, aby tato data nebyla v jakékoliv podobé jeho
pochybenim ¢i zamérnym jednanim pfesunuta mimo prostory Nabyvatele.

Pro kazdy pripad poru$eni povinnosti ochrany divérnych informaci se stanovuje smluvni pokuta
ve vysi 50.000,- KC (slovy: padesat tisic korun eskych). Ujednanim o smluvni pokuté ani jejim
zaplacenim neni dotéen narok Nabyvatele a/nebo Poskytovatele na nahradu $kody vznikié
porusenim povinnosti, k niz se smiuvni pokuta vztahuje, avak maximalng do vy$e uvedené
v €l. 8.4. Smlouvy.

Smiluvni strany berou ne védomi, Ze pfi poskytovani Sluzeb nedochazi ke zpracovani
osobnich Gdaju klientll Nabyvatele ve smyslu Nafizeni Evropského parlamentu a Rady (EU)
2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti se zpracovanim
asobnich tdajl a o volném pohybu téchto tdaji a o zrugeni smérnice 95/46/ES. Smiuvni strany
berou na védomi, ze kazda z nich mize v roli spravce zpracovavat osobni tdaje fyzickych osob
vystupujicich na strané druhé Smluvni strany (identifikacni a kontaktni Gdaje, pracovni ¢i
korporatni zafazeni a zaznamy komunikace) a pfipadné dal$ich osob zapojenych na plnéni této
Smlouvy jakoZto subjektl Gdaju, a to pro nasledujici ucely:

9.7.1. uzavieni a plnéni smluv s dodavateli a smluvnimi partnery;
9.7.2. vnitfni administrativni potfeby, evidence a statistika;
9.7.3. ochrana majetku a osob spravce;
9.7.4. ochrana prav a pravnich narokl spravce;
9.7.5. plnéni obecnych zakonnych povinnosti spravce.
Pravnimi zaklady pro zpracovani osobnich tdaju dle vy$e uvedenych udell jsou:

9.8.1. opravnény zajem spravce na uzavieni smiuv a plnéni uzavienych smiuv (pro
ucel dle odst. 9.7.1. vyse);

9.8.2. opravnény zajem spravce na evidenci uzavienych smluv a na tvorbé statistik a
evidenci spravce (pro Gcel dle odst. 9.7.2 vySe), ochrané jeho majetku,
zaméstnancl a tfetich osob (pro ucel dle odst. 9.7.3 vy$e), ochrané pravnich
narokl spravce (pro ucel dle odst. 9.7.4 vyse);
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9.8.3. plnéni pravnich povinnosti spravee, zejména z oblasti dafiové a uéetni (pro Gcel
dle odst. 9.7.5 vyse).

9.9. Osobni tdaje budou zpracovavany pro ucel dle odst. 9.7.1 vyse po dobu Gginnosti Smlouvy, pro
Ucely dle odst. 9.7.2 az 9.7.4 vySe po dobu trvani promiEeci doby, véetné doby pokryvajici jeji
pripadné staveni ¢i pferuseni, typicky véak ne déle nez 16 let po ukonéeni Giginnosti Smiouvy a
pro ucel dle odst. 9.7.5 vy$e po dobu pInéni pfisludnych zakonnych povinnosti.

9.10. Subjekty udajt jsou v pfipadech stanovenych pravnimi predpisy opravnény:
9.10.1. pozadovat pristup k osobnim udajim;
9.10.2. pozadovat opravu, doplnéni &i vymaz osobnich udaijt;
9.10.3. pozadovat omezeni zpracovani osobnich daij;
9.10.4. pozadovat vysvétleni zpracovani osobnich udaju;
9.10.5. vznést namitku proti zpracovani osobnich tdaju;
9.10.6. vyuzit prava na pfenositelnost osobnich Gdaji; a

9.10.7. vyuzit prava podat stiznost proti zpracovani osobnich daji k Ufadu pro
ochranu osobnich tdaju.

9.11.  Smluvni strany se zavazuji informovat subjekty Gdajt vystupujici &i zapojené do plnéni Smlouvy
na jejich strané o zpracovani jejich osobnich Gdaji dle tohoto &lanku. Detailni informace o
zpracovani osobnich tdajl dle tohoto €lanku jsou dostupné u druhé Smiuvni strany vystupujici
jako spravce, popt. také na jejich webovych strankéach.

9.12.  Veskera prava Ize uplatnit prostfednictvim kontaktd Smluvnich stran uvedenych v zahlavi
Smlouvy.

9.13. Aniz by tim byla dotéena jina ustanoveni tohoto &lanku, Smiuvni strany se zavazuji chranit
rovnéz veskeré osobni udaje osob nespadajicich do kategorii specifikovanych v odst. 9.7. vyse,
se kterymi se v ramci vykonu prav a/nebo pinéni povinnosti die této Smlouvy seznami, a
zavazuji se o téchto osobnich Udajich zachovavat micenlivost. V pfipadg, Ze by pfi plnéni této
Smlouvy mélo dochazet ke zpracovani osobnich udaji jednou smluvni stranou jakozto
zpracovatelem pro druhou smiuvni stranu jako spravce, zavazuji se Smiuvni strany na zadost
kterékoli z nich uzavfit smlouvu o zpracovani osobnich dajt v podobé samostatné smlouvy i
dolozky ve formé dodatku k této Smlouvé, a to se vemi naleZitostmi vyzadovanymi pravnimi
predpisy.

10. RESENi SPORU

10.1.  Smlouva, prava a povinnosti Smluvnich stran zalozené Smilouvou se budou fidit a budou
vykladane v souladu s platnym pravnim radem Ceské republiky.

10.2.  Smluvni strany se dohodly a souhlasi, ze jakékoliv spory vzniklé ze Smiouvy nebo v souvislosti
s ni se budou fesit dohodou a smirem. V pfipadé, Ze Smluvni strany nebudou schopny
dosahnout uzavieni smiru do jednoho (1) mésice ode dne, kdy néktera ze Smiuvnich stran poda
druhé Smluvni strané oznameni o vzniklém sporu, bude kterakoliv ze Smluvnich stran
opravnéna obratit se na soud dle platného pravniho fadu Ceské republiky.

11. ZAVERECNA USTANOVENI

11.1.  Tato Smlouva nabyva platnosti dnem jejiho podpisu ob&éma Smluvnimi stranami.
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11.8.

11.9.

Priloha
Priloha
Priloha

Smiluvni strany berou na védomi, ze tato Smiouva vstupuje v ucinnost dnem uvefejnéni v

registru smluv v souladu se zakonem ¢&. 340/2015 Sb., o zvlastnich podminkach acinnosti
nékterych smluv, uverejiiovani téchto smluv a o registru smiuv.

Smluvni strany si vyslovné sjedndavaji, Zze (daje o opravnénych osobéach v Priloze ¢. 1 Smlouvy
nepodléhaji uvetrejnéni podle zakonu upravujicich svobodny pfistup k informacim, a jako takové
nebudou prostrednictvim registru smluv uverejnény.

Smluvni strany berou na védomi, Ze tato Smlouva véetné pfiloh a veskerych jejich pripadnych
budoucich dodatktl bude uvefejnéna v souladu se zakonem o registru smluv. Uverejneni
Smlouvy zabezpeci Nabyvatel.

Smluvni strany vyslovné prohlasuji, ze pfipadné pInéni jedné ze Smiuvnich stran pfed datem
uéinnosti (avéak po podpisu obou Smluvnich stran) této Smlouvy je platné, jako by bylo
uskute¢néno od data G¢innosti této Smlouvy, pokud je zfejmé, Ze bylo pinéno dle této Smlouvy.

Tato Smlouva, jakoZ i prava a povinnosti vzniklé na zakladé této Smlouvy nebo v souvislosti s
ni, se fidi zejména zakonem ¢. 89/2012 Sb., ob&ansky zakonik, ve znéni pozdé&jSich predpist.

Tato Smiouva predstavuje Gplnou dohodu Smluvnich stran o pfedmétu této Smlouvy. Tuto
Smlouvu je mozné ménit pouze pisemnou dohodou Smluvnich stran ve formé vzestupné
¢islovanych dodatkl této Smlouvy, podepsanych opravnénymi zastupci obou Smiuvnich stran.

Tato Smlouva je uzaviena ve dvou (2) vyhotovenich, z nichz kazda Smluvni strana obdrzi po
jednom (1) vyhotoveni.

Nedilnou soucast Smilouvy tvoii tyto prilohy:

c. 1 Odpovédné osoby

c.2 Konkrétni parametry sluzby v¢. cenového ujednani

G.3 Licen¢ni podminky nastrojd UltimateRPA

Strany prohlasuji, Zze si tuto Smlouvu precetly, ze s jejim obsahem souhlasi a na dilkaz

toho k ni pripojuji svoje podpisy.

24.11. 2020

G 77 DO

V Praze, dne &..... V Praze, dne £7../2. L0 7

Poskytovatel

Strin

Nabyvatel

Dat i Ceskomoravska zaruéni a rozvojova banka,
Data. s.r.o.

a.s.
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Odpovédna osoba
Poskytovatele

Odpovédna osoba
Nabyvatele

PROVADEC| SMLOUVA O PODPORE STRANA 11 z 21




\

Priloha €. 2 Konkrétni parametry Sluzby a cenova ujednani

Nize uvedené parametry specifikuji rozsah Sluzby poptané Nabyvatelem u Poskytovatele na zakladé
Smlouvy a dale je uvedena cena, kterou je Nabyvatel povinen platit Poskytovali za poskytovani Sluzeb
dle pozadavk( Nabyvatele:

Bé&zna pracovni doba Pracovni dny od 9:00 do 17:00 hodin

BEELGHIR G ERIGE EIEL V- Reakce do 4h od nahlaseni Incidentu

Vyredeni do 10h od nahlaseni Incidentu

BEEL R G ERCNEICR M-l Reakce do 24h od nahlaseni Incidentu

Vyfeseni neni stanovena lhita

Komunikaéni rozhrani Servisni systém — https://support.ultimaterpa.com
Email zaslany na adresu support@ultimaterpa.com

Tel: +420 266 772 600

Pohotovost 5 hodiny/mésicné

0 hodin/mésiéné

Predplacené hodiny

Odména za Pohotovost 8.240,- K& bez DPH/mésic

Hodinova sazba 1.875,- KE/PH bez DPH
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Pfiloha €. 3 Licenéni podminky nastroji UltimateRPA
GENERAL TERMS AND CONDITIONS

IMPORTANT: Please read these General Terms and Conditions set out below carefully prior to
registering on the Website, downloading, installing, copying or using the Software. BY REGISTERING
ON THE WEBSITE, DOWNLOADING, INSTALLING, COPYING OR USING THE SOFTWARE YOU ARE
EXPRESSING YOUR CONSENT TO THESE GENERAL TERMS AND CONDITIONS.

1. INTRODUCTORY PROVISIONS

1.1.  These General Terms and Conditions (the “Terms”) are executed by and between
StringData, s.r.0., Company ID: 496 80 331, with its registered office at Na Svihance 1549/8,
Vinohrady, 120 00 Prague 2, the Czech Republic, registered with the Commercial Register maintained
by the Municipal Court in Prague, File No. C 21764 (“StringData”) and you, a natural person or a
legal entity (the “you” or the “Client”).

1.2, These Terms govern the use of the Software defined in Article 3 and the Content as defined
in Article 1.7. available through the Client’s Account defined in Article 1.5. of these Terms provided
by StringData. Please read these Terms carefully before you start using the Software or the Client’s
Account as they govern all rights and obligations arising in connection with the use of both the
Software and the Content available through the Website as well as other related legal relations.
1:3. For the avoidance of any doubt, these Terms apply also to 1) any user of the Software or the
Content (i.e. a natural person or a legal entity) acting on the side of the Client as its employee or
representative; and II) any other entity or person that in any matter, legally or illegally, download,
install, copy or use the Software or the Content although not being considered as the Client (jointly
the “Users”).

1.4, By accepting these Terms you confirm that you have made yourself familiar with this version
of these Terms, and that you understand their content. At the moment of acceptance of these Terms,
you enter into the contract between you and StringData on limited use of the Software and the
Content under conditions stated herein (the “Contract”).

1:5. The use of the Software is subject to registration on the website
https://www.ultimaterpa.com/ (the “Website”) and/or relevant registration webpages hosted on the
Website by creating a client’s account (the “Client’s Account”), acceptance of these Terms and
fulfilment of other conditions stipulated in these Terms. If you accept these Terms as a representative
of a legal entity, you confirm that you have the authority and permission to enter into these Terms
on behalf of the entity you represent.

1.6. The Client hereby takes into account that both the Software and the Content are intended
for business purposes only and not for personal use and declares that the Client will use both the
Software and the Content solely for its business activities and shall ensure that all Users authorized
to access the Software or the Content by the Client will use both the Software and the Content solely
within the business activities of the Client and comply with these Terms and the Contract. A failure
to comply with the aforesaid provision constitutes a breach of the Contract, which allows StringData
to exercise all remedies stipulated in these Terms while precluding any liability of StringData in
connection with the Client’s or the User’s use of both the Software and the Content whatsoever.

1. 7. After creating the Client’s Account, you can access the content available on the Website and
its sub-domains and webpages (the “Portals”) through the Client’s Account (the “Content”), you
can download the Software from the Website, request the License as defined in clause 8 of these
Terms and pay the License Fee as defined below (for the Commercial Use only). Afterwards you will
be provided with a license key to limited use of the Software (the “License Key”) by StringData or
you may run the UltimateRPA Management Console without the License Key (subject to the
conditions defined below).

1.8. StringData is entitled to unilaterally change or amend these Terms at any time at its sole
discretion. The most up-to-date version of the Terms is published on the Website. The new version
of the Terms (the “New Terms”) becomes effective upon its publication on the Website. The Clients
will be notified of any changes to these Terms via e-mail.

1.8. If the Client does not agree with the New Terms, the Client is entitled to terminate its use of
both the Software and the Content together with the Contract within a period of thirty (30) days
commencing on the day on which the notification of the change of the Terms was delivered to the
Client via e-mail. During this period, the Client is bound by the previous version of the Terms agreed

%y tr?e Client.
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2. ACCEPTANCE OF THE TERMS

2.1. By clicking on the "I Accept the General Terms and Conditions" option or by installing,
downloading, copying or using the Software, you agree to the Terms. If you disagree with any of the
provisions of these Terms, you shall immediately cancel the download or installation of the Software
and any use thereof and stop using the Content.

2.2 By using the Software or the Content you agree and acknowledge that you have read these
Terms, understand them and agree to be bound by all of their provisions.

3. SOFTWARE

3.1. As used in these Terms the term “Software” means: (I) programs UltimateRPA Robot,
UltimateRPA Scheduler, UltimateRPA Inspector, UltimateRPA Tutorial Launcher and UltimateRPA Lock
including the source code and/or the object code of the Software (hereinafter referred to collectively
as the “UltimateRPA Tools"”) and UltimateRPA Management Console (hereinafter referred to as the
“Management Console”); (II) all the contents of e-mails and any attachments, or other media with
which these Terms are provided; (III) any related explanatory written materials and any other
possible documentation related to the Software, above all any description of the Software, its
specifications, any description of the Software properties or operation, any description of the
operating environment in which the Software is used, instructions for use or installation of the
Software or any description of how to use the Software (the “Documentation”); (IV) copies of the
Software, patches for possible errors in the Software, additions to the Software, extensions to the
Software, modified versions of the Software and updates of Software components, if any, licensed
to you by StringData pursuant to Article 8 of these Terms.

3.2, The Software, or rather its individual programs, also include the source codes and/or the
object codes. Furthermore, the Software also incorporates programs serving to install and uninstall
the UltimateRPA Tools and the Management Console.

4. CREATION OF THE CLIENT’S ACCOUNT

4.1. The use of both the Software and the Content by the Client is subject to the creation of the
Client’s Account. Each Client shall create its own Client’s Account through the registration form
available on the Website.

4.2. The Client is obliged to ensure that all information and data provided during the creation of
the Client’s Account and throughout their entire use of the Website are correct. StringData will
consider the Client’s information and data to be correct and up-to-date and the Client bears full
liability for any inaccuracy or incorrectness of the information and data provided.

4.3, Access to the Client’s Account is protected by a unique login (username) and password. The
Client’s Account allows the Client to use the Software and the Content, the Client is therefore obliged
to protect its login and password against any misuse. StringData shall not be responsible for any
misuse of the Client’s Account, ar for any damages, detriment or claims of third parties arising from
such misuse.

4.4, The Client’s Account (including any information entered) is not the subject of any ownership
rights of the Client. The Client acknowledges that StringData is entitled to cancel the Client’s Account,
if the Client violates the applicable law, these Terms, the Contract or StringData’s instruction on the
use of the Software or the Content. If the Client’s Account is cancelled, any information of the Client
will be marked as deleted and may be completely erased from the Website.

5. COMMERCIAL AND NON-COMMERCIAL USE OF THE
SOFTWARE

5.1. Non-Commercial Use of the Software shall mean the use of the Software for free solely for
the purpose of demonstration or testing of the Software (the "Non-Commercial Use”). The Client
may decide to use the installed Software for other than demonstration or testing purposes, but in
such a case the Client is obliged to pay the License Fee for the Commercial Use of the Software as
defined below and comply with all the provisions hereof regarding the Commercial Use of the
Software or otherwise discontinue using the Software. For the Non-Commercial Use, an authorization
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by StringData through StringData’s server is required every time when running the Software.
StringData decides on each authorization separately at its sole discretion and may decide not to
grant the above authorization to the Client also within the term of the License according to Article
8.1 c) of these Terms without any need to justify its decision. No verification of the StringData shall
be required for using the Management Console in case of the Non-Commercial use.

5.2. Commercial Use of the Software shall mean any use of the Software which does not fall within
the Non-Commercial Use (the “Commercial Use”). The Commercial Use is subject to payment of
the License Fee as defined in Article 6.1 of these Terms by the Client to StringData through a bank
account transfer or online payment in accordance with these Terms.

6. TERMS OF PAYMENT

6.1. For the Commercial Use of the Software the Client agrees to pay a license fee for the Software
set forth on the Website (the “"License Fee”) to StringData.

6.2. The payment of the License Fee shall be deemed to be made on the day when such payment
is credited to StringData’s bank account.

6.3 The Client may choose one of the applicable payment methods, bank transfer to the bank
account specified by StringData or online payment through the Website, if the online payment
method is available through the Website.

6.4. The Client shall indemnify StringData for any costs and expenses connected with the use of
any collection agencies, attorneys, or courts of law by StringData to enforce or collect any due
payments or other monetary obligations of the Client. The Client shall bear all taxes and fees imposed
on the Software in the territory where the Software was provided, including but not limited to
withholding tax etc. The Client shall also bear all bank fees connected with any payments provided
hereunder.

7. INSTALLATION

23 The Software downloaded from the Website requires being properly installed and configured
by the Client.

72 Upon creating the Client’s Account, you can download the Software from the Website and I)
send a request to StringData for the provision of the License Key in case of the UltimateRPA Tools
and, in the case of the Management Console the tool can be run by the button “Continue with license

for non-commercial use”; and II) pay the License Fee (for the Commercial Use only) in order to

receive the License Key to access and use the Software. StringData will provide you with the License
Key after your acceptance of these Terms and after I) receiving the request for the provision of the
License Key in case of the Non-Commercial Use of UltimateRPA Tools or II) receipt of the payment
of the License Fee in case of the Commercial Use of the Software, via e-mail registered in the Client’s
Account.

73k You must install the Software on a correctly configured computer, complying at least with
the requirements set out in the Documentation. The installation methodology is described in the
Documentation. No computer programs or hardware which could have an adverse effect on the
Software may be installed on the computer on which you install the Software.

8. LICENSE

8.1. Subject to the condition that you have agreed to these Terms, paid the License Fee in case
of the Commercial Use of the Software and you comply with all the terms and conditions stipulated
herein, StringData shall grant you the following rights (the “License”):

a) Installation and use: you shall have the non-exclusive, non-transferable and non-assignable
right to install the Software on the hard disk of a computer or other permanent medium for data
storage, installation and storage of the Software in the memory of a computer system and to
implement, run, store and display the Software.

b) Stipulation of the number of Licenses:

1. UltimateRPA Tools - the right to use the UltimateRPA Tools for the Commercial Use shall be
bound by the number of Licenses for which the Client paid the License Fee. One License shall be
taken to refer to one installation of the UltimateRPA Tools on one end-user device of the Client (the
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term end-user device includes, for example, one physical or virtual PC, one terminal server session,
etc.). The total number of end-user devices on which the Software with the Client's License Key is
installed must not exceed the number of the Licenses purchased by the Client.

1I1. Management Console - the right to use the Management Console for the Commercial Use is
intended for one server in the production environment and one server in the testing environment for
the purpose of verifying the employment of the new Management Console versions in the Client's
production environment.

c) Term and territory of the License: your right to use the Software shall be for a world-wide
use and time-limited for a period of one (1) year from I) receipt of the payment of the License Fee
from the Client in case of the Commercial Use; or II) receipt of the request of the Client addressed
to StringData for the provision of the License Key in case of the Non-Commercial Use of the
UltimateRPA Tools. The use of the Management Console for the Non-Commercial Use shall not be
time-limited.

d) The License for the Non-Commercial Use: the License to use the Software for the Non-
Commercial Use is granted by StringData for free and must only be used for demonstration or testing
the Software.

e) The License for the Commercial Use: the License to use the Software for the Commercial Use
is granted by StringData after payment of the License Fee.
f) Termination of the License: the License shall terminate automatically at the end of the period

for which it was granted according to Article 8.1 c) of these Terms. If you fail to comply with any of
the provisions of these Terms or the Contract, StringData shall be entitled to withdraw from the
Contract with immediate effect, without prejudice to any entitlement or legal remedy open to
StringData in such eventualities. In the event of withdrawal from the Contract, the License terminates
and you must immediately delete, destroy or return at your own cost, the Software and all backup
copies of the Software. The Client is not entitled to seek reimbursement of any costs, fees including
the License Fee paid or its part in case of withdrawal of StringData from the Contract according to
this Article 8.1. f).

9. CONNECTION TO THE INTERNET

9.1, The Non-Commercial Use of the UltimateRPA Tools requires connections to StringData’s
servers on the Internet. Only data concerning the License, the Software itself or data necessary for
connecting with StringData’s servers will be transferred to StringData’s servers. In particular, no
personal data, passwords, content created or owned by the Users or the Client will be transferred for
the above purpose.

10. RIGHTS AND OBLIGATIONS

10.1. You must exercise the Client’s rights in person or via your employees or representatives. You
are only obliged to use the UltimateRPA Tools to automate the Client’s processes on those end-user
devices of the Client for which you have obtained a License, The Management Console may be used
for the purpose of processing, making assessment of the data detected by way of the UltimateRPA
Tools and making it available to the Users, with the Client being only entitled to operate the
Management Console for the Commercial Use on the servers for which the Client has obtained the
License.

10.2. You acknowledge that the Software, the Content, the Website, StringData’s servers (for the
Non-Commercial Use only) and the Client’s Account may not be constantly available, due mainly to
the necessary maintenance of StringData’s hardware and software, or due to maintenance of the
hardware and software of third parties. StringData shall not be liable for any damages or detriment
resulting from the unavailability of the Software, the Content, the Website, StringData’s servers or
the Client’s Account.

10.3. The Client grants StringData a non-exclusive, worldwide and royalty-free license to use the
Client’s trademarks and logos to provide the Software to other Users together with the name of the
Client and its logo as a reference for the purpose of presenting StringData’s experience. All rights to
the content created or used by the Users through the Software (the “Client’'s Content”) not
expressly granted to StringData herein are reserved to the Client. StringData acknowledges that the
Client retains the right to use the Client’s Content for any purpose at the Client’s sole discretion,
subject to compliance with the Contract, these Terms and applicable laws.
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10.4. The Client shall be fully responsible for the accuracy, quality, integrity, legality, reliability,
and appropriateness of all the Client's Content and bears the liability, risks and/or expenses
connected thereto. The Client is fully responsible for acquiring, installing and maintaining all
equipment, hardware, software and other equipment necessary to access and use the Software or
the Content; the Client also bears any and all costs connected thereto.

10.5. The Client shall be solely responsible for properly installing, using and configuring both the
Software and the Content and bears any and all costs connected thereto.

11. RESTRICTIONS TO RIGHTS

11.1. You may not copy, distribute, modify, extract components or make derivative work of the
Software or the Content, unless expressly allowed by these Terms. When using the Software or the
Content you are required to comply with the following restrictions, except to the extent these
restrictions are expressly prohibited by law:

a) You may make one copy of the Software on a permanent storage medium as an archival
back-up copy, provided your archival back-up copy is not installed or used on any computer. Any
other copies you make of the Software shall constitute a breach of these Terms and the Contract,
unless expressly stated otherwise herein.

b) You may not use, modify, translate or reproduce the Software or the Content or transfer
rights to use the Software or the Content or copies of the Software or the Content in any manner
other than as provided for in these Terms.

c) You may not sell, sub-license, lease or rent or borrow the Software or the Content or use the
Software or the Content for the provision of commercial services.
d) You may not reverse engineer, reverse compile or disassemble the Software or the Content

or otherwise attempt to discover the source code of the Software or the Content, except to the extent
that this restriction is expressly prohibited by law.

e) You agree that you will only use both the Software and the Content in a manner that complies
with all applicable laws in the jurisdiction in which you use both the Software and the Content,
including, but not limited to, applicable restrictions concerning copyright and other intellectual
property rights. )

12. DATA PROTECTION

12.1. The processing of personal data by StringData is governed by Czech Act No. 101/2000 Coll.,
on the Protection of Personal Data, as amended, and all the respective legislation.

12.2. The processing of personal data and the protection of personal data is governed by the
Privacy Policy available at https://www.ultimaterpa.com/privacy-policy/.

13. INTELLECTUAL PROPERTY

13.1. StringData retains any and all rights to both the Content and the Software and their content,
including products, processes, algorithms, user interfaces, know-how, technologies, designs and
other tangible or intangible technical materials or information made available to the Users by
StringData in providing both the Software and the Content or by allowing access to the Client’s
Account. Those rights are protected by international treaty provisions and by all other applicable
national laws of the country in which the Software or the Content is being used. Unless expressly set
forth herein, no express or implied license or right of any kind is granted to the Client or the Users
regarding the Client's Account or the Software, or the Content, or any part thereof, including any
right to obtain possession of any source code and object code, data or other technical material
relating to the Software or the Content. All rights not expressly granted to the Client herein are
reserved to StringData. Any work product, developments, inventions, technology or materials
provided by StringData under the Contract or while using the Client’s Account or the Software are
exclusively owned by StringData.

13.2. The structure, organization and source code and object code of both the Software and the
Content are StringData’s valuable trade secrets and confidential information. You must not copy the
Software or the Content, except as expressly allowed by these Terms. Any copies which you are
permitted to make pursuant to these Terms must contain the same copyright and other proprietary
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notices that appear on the Software or the Content. If you reverse engineer, reverse compile,
disassemble or otherwise attempt to discover the source code of the Software or the Content, in
breach of the provisions of these Terms, you hereby agree that any information thereby obtained
shall automatically and irrevocably be deemed to be transferred to and owned by StringData in full,
from the moment such information comes into being, notwithstanding StringData’s rights in relation
to the breach of these Terms.

13.3. StringData, at its sole discretion, may use all comments and suggestions, whether written or
oral, provided by the Client to StringData in connection with the use of the Client’s Account (such as
comments, suggestions or opinions, collectively “Customer Feedback”). The Client hereby grants
StringData a worldwide, non-exclusive, irrevocable, perpetual, royalty-free license to publish and
incorporate the Customer Feedback into the Website or the Portals and to otherwise use the
Customer Feedback in order to develop and modify the Software.

13.4. The Client acknowledges that “UltimateRPA” forms a word trademark owned and registered
by StringData. Nothing in these Terms shall be construed or interpreted as the granting of any right
to use the “UltimateRPA” trademark or any other trademark or designation (e.g. “UltimateRPA")
owned by StringData.

14. RESERVATION OF RIGHTS

14.1. StringData hereby reserves all rights to both the Software and the Content, with the
exception of rights expressly granted under the provisions of these Terms to you as the Client.

15. FAIR USAGE

15.1. StringData provides both the Software and the Content under the name of the UltimateRPA
which may be used in particular for the purposes of back-office departments, for financial or
administrative processes. You understand that access to the Client’s Account and the use of both the
Software and the Content may be restricted or denied if you are found to be in violation of any
provision of these Terms.

15.2. The Client agrees not to attempt to access the Software or the Content by any means that
are inconsistent with these Terms, nor to engage in any activity that interferes with or disrupts the
Software or infringes on Software’s and/or a third party’s intellectual property or other rights. The
Client hereby agrees to ensure that any User acting on the side of the Client will use the Software
and/or the Content and/or the Client’s Account in accordance with these Terms and the Contract.

16. MULTIPLE LANGUAGE VERSIONS, DUAL MEDIA SOFTWARE,
MULTIPLE COPIES

16.1. In the event that the Software supports multiple platforms or languages, or if you receive
multiple copies of the Software, you may only use the Software for the number of computer systems
and for the versions for which you obtained a License. You may not sell, rent, lease, sub-license,
lend or transfer versions or copies of the Software which you do not use.

17. COMMENCEMENT AND TERMINATION OF THE CONTRACT

17.1. The Contract is effective from the date you agree to these Terms. You may terminate the
Contract at any time by permanently uninstalling, destroying and returning, at your own costs, both
the Software and the Content, all back-up copies and all related materials provided by StringData or
its business partners or by written notification sent to StringData. The Client is not entitled to seek
reimbursement of any costs, fees including the paid License Fee or its part in case of early termination
of the Contract by the Client. StringData is entitled to terminate the distribution of the Software or
the Content I) after the term of the License as specified in Article 8.1 c) lapses with no entitlement
of the Client for renewal of the License; or II) in case StringData does not grant an authorization to
the Client for the Non-Commercial Use in accordance with Article 5.1 hereof. Irrespective of the
manner of termination of the Contract, the provisions of Articles 8, 10, 11, 13, 14, 15, 16, 18 and
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20 hereof and any other provision which is, by its nature, intended to survive the termination of the
Contract, shall continue to apply for an unlimited period of time.

18. CLIENT DECLARATIONS

18.1. AS THE CLIENT YOU ACKNOWLEDGE THAT BOTH THE SOFTWARE AND THE CONTENT IS
PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW. NEITHER STRINGDATA, ITS AFFILIATES NOR THE
COPYRIGHT HOLDERS MAKE ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR THAT THE SOFTWARE WILL NOT INFRINGE ON ANY THIRD PARTY
PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS. THERE IS NO WARRANTY BY
STRINGDATA OR BY ANY OTHER PARTY THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE OR
IN THE CONTENT WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE
OR THE CONTENT WILL BE UNINTERRUPTED OR ERROR-FREE. YOU ASSUME ALL RESPONSIBILITY
AND RISK FOR THE SELECTION OF THE SOFTWARE OR THE CONTENT TO ACHIEVE YOUR INTENDED
RESULTS AND FOR THE INSTALLATION, USE AND RESULTS OBTAINED FROM IT.

19. NO OTHER OBLIGATIONS

19.1. These Terms create no obligations on the part of StringData other than as specifically set
forth herein.

20. LIMITATION OF LIABILITY

20.1. TO THE EXTENT PERMITTED BY THE APPLICABLE LAW IN NO EVENT SHALL STRINGDATA,
ITS DIRECTORS, MEMBERS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY DIRECT, SPECIAL,
INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY OTHER DAMAGES OR DETRIMENT OF ANY KIND,
INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF PROFITS OR LOSS OF DATA, WHETHER
IN AN ACTION IN CONTRACT, DELICT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE) OR
OTHERWISE, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OF THE SOFTWARE OR
THE CONTENT, THE WEBSITE, THE CLIENT'S ACCOUNT OR THE MATERIALS CONTAINED IN OR
ACCESSED THROUGH THE WEBSITE, INCLUDING WITHOUT LIMITATION ANY DAMAGES OR
DETRIMENT CAUSED BY OR RESULTING FROM YOUR RELIANCE ON ANY INFORMATION OBTAINED
FROM STRINGDATA, OR THAT RESULT FROM MISTAKES, OMISSIONS, INTERRUPTIONS, DELETION
OF FILES OR E-MAIL, ERRORS, DEFECTS, VIRUSES, DELAYS IN OPERATION OR TRANSMISSION OR
ANY FAILURE OF PERFORMANCE, WHETHER OR NOT RESULTING FROM ACTS OF GOD (FORCE
MAJEURE), COMMUNICATIONS FAILURE, THEFT, DESTRUCTION OR UNAUTHORISED ACCESS TO
STRINGDATA'S RECORDS, PROGRAMS OR SERVICES. IN NO EVENT SHALL THE AGGREGATE
LIABILITY OF STRINGDATA, WHETHER IN CONTRACT, WARRANTY, TORT/DELICT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, STRICT LIABILITY OR OTHER THEORY, ARISING OUT OF OR
RELATING TO THE USE OF THE SOFTWARE OR THE CONTENT EXCEED ANY COMPENSATION YOU
PAY, IF ANY, TO STRINGDATA FOR ACCESS TO OR USE OF THE SOFTWARE OR THE CONTENT.
20.2. If the limitation of liability under the previous paragraph 20.1 of these Terms is not allowed
in a certain jurisdiction, StringData’s liability for damages or detriment in relation to the provision of
both the Software and the Content in such a jurisdiction is limited to the amount of the License Fee
paid by the Client for the provision of the Software for a term of one (1) year. You hereby waive your
right to compensation for any loss or damages or detriment above the limit stipulated in the
preceding sentence.

20.3. To the extent that the exclusion or limitation of liability is expressly prohibited by law, nothing
in these Terms shall exclude or limit StringData’s liability (I) for damages or detriment caused by
StringData intentionally or by gross negligence, (II) for damages or detriment caused to a person’s
natural rights and (III) any other liability for damage or detriment which may not be excluded or
limited by applicable law.
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21. CHANGE OF THE CLIENT’S DEVICE

21.1. The Client is not entitled to transfer, assign or otherwise dispose with the License granted by
StringData. Unless contrary to these Terms, the Client can transfer the UltimateRPA Tools from one
end-user device to another end-user device owned or controlled by the Client under the condition
that the copy of the UltimateRPA Tools is permanently deleted from the original end-user device. But
for the Management Console, unless contrary to these Terms, the Client can transfer the
Management Console from one server to another server owned or controlled by the Client under the
condition that the copy of the Management Console is permanently deleted from the original server.

22. VERIFICATION OF THE GENUINENESS OF THE SOFTWARE

22.1. The Client may demonstrate entitlement to use the Software through the License Key
enabling the installation received by the Client.

23. EXPORT AND RE-EXPORT CONTROL

23.1. The Software, the Content, the Documentation or components thereof, including information
about both the Software and the Content and also components thereof, might be subject to import
and export controls under legal regulations which may be issued by governments responsible for
issue thereof under applicable law. You agree to comply strictly with all applicable import and export
regulations and acknowledge that you have the responsibility to obtain all licenses required to export,
re-export, transfer or import both the Software and the Content.

24. NOTICES

24.1. All notices and return of both the Software and the Content and also of the Documentation
must be delivered to StringData.

25. GENERAL PROVISIONS

25.1. Should any of the provisions of these Terms or of the Contract be invalid or unenforceable or
impossible to implement, this shall not affect the validity of the other provisions of the Terms or the
Contract, which shall remain valid and enforceable in accordance with the conditions stipulated
therein.

25.2. These Terms together with the Contract constitute the entire agreement between StringData
and you relating to both the Software and the Content and it supersedes any prior representations,
discussions, undertakings, communications or advertising relating to both the Software and the
Content.

26. FINAL PROVISIONS

26.1. All information disclosed by StringData or the Client during the creation of the Client’s
Account and at the conclusion of the Contract shall be considered confidential and shall be treated
as such. It is understood that the information disclosed for the purpose of public availability on the
Website is not treated as confidential.

26.2. The legal relations between the Client and StringData shall be governed by the laws of the
Czech Republic, particularly by Act No. 89/2012 Coll., the Civil Code, as amended (the “Civil Code”).
26.3. These Terms form an integral part of the Contract. In case of any discrepancies between the
Terms and the Contract, the Contract shall prevail.

26.4. The Client may not assign any rights or obligations arising from these Terms or the Contract
without the prior written consent of StringData.

26.5. The Client and StringData agree that provisions under Sections 1799 and 1800 of the Civil
Code shall not apply.
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26.6. All disputes arising out of or in connection with the use of the Software or the Content or
related to violation, termination or nullity of these Terms shall be settled by the competent courts of
the Czech Republic according to the registered office of StringData.
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