SaaS SUBSCRIPTION AGREEMENT
No. UKRUK/132650/2020

This SaaS Subscription Agreement ("Agreement") is
made on the day below, by and between Ex Libris
(Deutschland) GmbH, a company incorporated under
the laws of Germany having its main office at
Taskoepruestrasse 1, 22761 Hamburg, Germany, 1D
Number (Hamburg HRB): 63644, Tax number:
DE812264533, bank details:
Account number (IBAN):
Bl BICCode: ("Ex
Libris"), represented by Ofer Mosseri, and University
Karlova, Rector’s Office, Central Library, having its
main office at Ovocny trh 560/5, 116 36 Prague 1,
Czech Republic, ID Number (ICO): 00216208, Tax
number (DIC): CZ00216208, bank details:
d, Account number: J
("Customer"), represented by prof. MUDr. Tomas
Zima, DrSc., MBA, Rector. This Agreement shall
become effective on the day of its publication in the
register of contracts pursuant to Section 13.15 hereof
(the "Agreement Effective Date").

WHEREAS, a list of defined capitalized terms
appears in Annex G hereto.

WHEREAS, Customer published a public
procurement contract with name “RUK - UKUK -
Platform for integrated library services of Charles
University* (the “RFP”); including the Annex No. 2
“Minimum technical requirements for the new
system” as well as Annex No. 4 “Functional
parameters of the offered system”;

WHEREAS, Ex Libris submitted a response to the
RFP (the “RFP Response”); including its
confirmation of requirements in Annex No. 2
“Minimum technical requirements for the new
system” of the RFP and its responses to Annex No. 4
“Functional parameters of the offered system”;

WHEREAS, based on the RFP Response Customer
awarded the public procurement contract for the RFP
to Ex Libris;

WHEREAS, Customer and Ex Libris or an Affiliate
thereof have previously entered into one or more
software license or subscription agreement(s) dated
July 15, 1996 (Aleph), November 05, 2004 (SFX),
September 15, 2007  (Verde) ("Current
Agreement(s)") pursuant to which Ex Libris (or an
Affiliate) has granted, and Customer has accepted, a
license or subscription to use the current software set
forth in Annex A (the "Current Software"), all in
accordance with the terms and conditions set forth in
the Current Agreement(s);

WHEREAS, this Agreement shall, as set forth herein,
supersede and replace the Current Agreement(s) with

SMLOUVA O PREDPLATNEM SLUZEB Saa$
& UKRUK/132650/2020

Tuto Smlouvu o piedplatném sluzeb SaaS (dale jen
»Smlouva“) uzaviraji nize uvedeného dne spolecnost
Ex Libris (Deutschland) GmbH, spolecnost zalozena
podle prava Némecka, se sidlem Taskoepruestrasse 1,
22761 Hamburg, Némecko, ICO (Hamburg HRB):
63644, DIC: DE812264533, bankovni spojeni:

| &islo uétu (IBAN): h
(BIC-Code:
) (dale jen ,,Ex Libris®), zastoupena
prostiednictvim Ofera Mosseri, a Univerzita Karlova,
Rektorat, Ustfedni knihovna, se sidlem Ovocny trh
560/5, 116 36 Praha 1, Ceskd republika, ICO:

00216208, DIC: CZ00216208, bankovni spojeni:
T

(dale jen ,,Zakaznik“), zastoupena prof. MUDr.
TomasSem Zimou, DrSc., MBA, rektorem. Tato
Smlouva nabude uc¢innosti okamzikem jejiho
uvefejnéni v registru smluv postupem dle clanku
13.15 této Smlouvy (dale jen ,,Datum ucinnosti
Smlouvy*).

VZHLEDEM K TOMU, ZE seznam vymezenych
pojmu s velkym pocateCnim pismenem je uveden v
ptiloze G této Smlouvy,

VZHLEDEM K TOMU, ZE Zakaznik uvetejnil
vefejnou zakazku s nazvem “RUK — UKUK -
Platforma pro integrované knihovni sluzby Univerzity
Karlovy* (vyzva k podani nabidek “RFP”); vcetné
ptilohy ¢. 2 "Minimalni technické pozadavky na novy
systém" a prilohy ¢. 4 "Funkéni parametry nabizeného
systému";

VZHLEDEM K TOMU, ZE Ex Libris podala
nabidku na vefejnou zakazku (“RFP Odpovéd™);
véetné prilohy €. 2 "Minimalni technické pozadavky
na novy systém" a pfilohy ¢. 4 "Funk¢ni parametry
nabizeného systému";

VZHLEDEM K TOMU, ZE na zékladé RFP
odpoveédi Zakaznik zadal vefejnou zakazku k RFP
spole¢nosti Ex Libris;

VZHLEDEM K TOMU, ZE Zéikaznik a spolecnost Ex
Libris nebo jeji Spfiznéna osoba jiz diive uzaviely jednu ¢i
vice smluv o poskytnuti licence k softwaru nebo
smlouvy/smluv o predplatném ze dne 15. Cervence 1996
(Aleph), 05. listopadu 2004 (SFX), 15. zati 2007 (Verde)
(dale jen ,,Stavajici smlouva‘“ nebo ,,Stavajici smlouvy*),
na jejichz zéklade spolecnost Ex Libris (nebo jeji Spfiznéna
osoba) poskytla licenci nebo piedplatné k vyuzivani
stavajiciho softwaru v souladu s prilohou A (dale jen
»Stavajici software™), a Zakaznik tuto licenci nebo
predplatné piijal, to vSe v souladu s podminkami
stanovenymi ve Stavajici smlouve (Stavajicich smlouvach),

VZHLEDEM K TOMU, ZE tato Smlouva, jak je v
ni uvedeno, nahrazuje Stavajici smlouvu (Stavajici



respect to the SaaS Services (defined below), and shall
govern the use of the SaaS Services, whether such
SaaS Services replace the Current Software or
constitutes continued use of the SaaS Services.

WHEREAS, Ex Libris has the right to grant a
subscription to the SaaS Services set forth in Annex A
to this Agreement, as such may be amended from time
to time (in a writing signed by both parties) by the
addition of additional services (collectively, the ""SaaS
Services");

WHEREAS, Customer wishes to replace the Current
Software with the SaaS Service and subscribe to
access and use the SaaS Services from Ex Libris on a
Software as a Service basis ("SaaS"), and to receive
services from Ex Libris, and Ex Libris wishes to
provide such a subscription to Customer via SaaS and
to provide services to Customer, all subject to the
terms of this Agreement;

WHEREAS, Ex Libris’ quotation for the SaaS
Service (the "Initial Quotation") is appended hereto
as Annex B and made a part hereof, all subject to the
terms of this Agreement; and

WHEREAS, Subject to Customer’s agreement, Ex
Libris may subsequently attach additional quotations
for additional services, setting forth prices applicable
to this Agreement (the "Additional Quotations") to
be appended hereto as annexes and made a part hereof
upon Customer’s signature (the Initial Quotation and
Additional Quotations, if any, will be collectively
referred to as the "Quotations").

1. SUBSCRIPTION TO SaaS SERVICES

1.1.  In consideration of the full payment of the
annual subscription fee (the "Subscription Fee") for
the SaaS Service, as set forth in the Quotations, and
subject to all the terms and conditions hereof, Ex
Libris hereby grants to Customer the right to access
and use the functionality of the SaaS Service (the
“Subscription”), as outlined in the Quotations
(including, without limitation, any limitation of use to
specific locations and Named Users and other use and
access restrictions as set forth in the Quotation), during
the corresponding subscription period, as well as (i)
related materials such as Documentation (as defined
below) to the extent then available, and (ii) if
applicable, third party data that may be accessed via
the SaaS Service ("Licensor Data").

1.2.  As between the parties, all rights, title and
interest, including without limitation, patent rights,

smlouvy) ve vztahu ke Sluzbam SaaS (jak je tento
pojem vymezen nize) a upravuje vyuzivani Sluzeb
SaaS bez ohledu na to, zda tyto Sluzby SaaS nahrazuji
Stavajici software nebo piedstavuji dal§i vyuzivani
Sluzeb SaaS,

VZHLEDEM K TOMU, ZE spole¢nost Ex Libris je
opravnéna poskytnout predplatné Sluzeb SaaS
uvedené v pfiloze A této Smlouvy, ve znéni
ptipadnych zmén (ve formé pisemného dodatku
podepsaného obéma smluvnimi stranami) piidanim
dal$ich sluzeb (spolecné dale jen ,,Sluzby SaaS*),

VZHLEDEM K TOMU, ZE Zakaznik ma zajem
nahradit Stavajici software Sluzbou SaaS a ptedplatit
si pristup ke Sluzbam SaaS poskytovanym spole¢nosti
Ex Libris v podob¢ sluzby ,,Software jako sluzba‘®
(,,Software as a Service®, dale jen ,,SaaS“) a jejich
vyuzivani a vyuzivat sluzby poskytované spole¢nosti
Ex Libris a ZE spoleénost Ex Libris ma zajem
poskytovat  Zakaznikovi takové  predplatné
prostrednictvim Sluzby SaaS a poskytovat
Zakaznikovi sluzby, to vSe v souladu s podminkami
této Smlouvy,

VZHLEDEM K TOMU, ZE cenovad nabidka
spolecnosti Ex Libris na Sluzby SaaS (dale jen
»Pocateni cenova nabidka®) je pfipojena k této
Smlouvé jako jeji ptiloha B a tvoii jeji soucast, to vse
v souladu s podminkami této Smlouvy, a

VZHLEDEM K TOMU, ZE spole¢nost Ex Libris je,
bude-li s tim Zakaznik souhlasit, opravnéna nasledné
predlozit dalsi cenové nabidky na dalsi sluzby,
obsahujici ceny platné pro tuto Smlouvu (déle jen
»Dalsi cenové nabidky*), které¢ budou pfipojeny k
této Smlouvé jako jeji piilohy a budou po podpisu
Zakaznikem tvofit jeji soucast (Pocatecni cenova
nabidka a ptipadné Dalsi cenové nabidky budou dale
spole¢né oznacovany jako ,,Cenové nabidky*).

1. PREDPLATNE SLUZEB Saa$

1.1. Jako protipInéni za Gplnou thradu ro¢niho
predplatitelského poplatku (dale jen ,,PFedplatitelsky
Poplatek “) za Sluzbu SaaS, ktery je stanoven v
Cenovych nabidkach, a v souladu se vSemi
podminkami této Smlouvy timto spole¢nost Ex Libris
udéluje Zakaznikovi pravo na pfistup a uzivani
funkcionality Sluzby SaaS (dale jen ,,PFedplatné®),
jak je popsano v Cenovych nabidkach (zejména
veetné jakéhokoli omezeni uzivani na konkrétni mista
a Jmenované uzivatele a jind omezeni uzivani a
piistupu uvedena v Cenové nabidce) po piislusnou
dobu trvani predplatného a rovnéz vcetné (i)
souvisejicich materiall, jako je Dokumentace (jak je
tento pojem vymezen nize) v rozsahu, v némz bude v
daném okamziku k dispozici, a (ii) ptipadné dat tietich
osob, k nimz Ize prostfednictvim Sluzby SaaS ziskat
pfistup (dale jen ,,Data poskytovatele licence*).

1.2 Ve vztahu mezi smluvnimi stranami jsou (a vzdy
zustanou) veSkera prava, pravni tituly a naroky,



copyrights, trade secrets, trademarks, service marks
and other intellectual property rights, and any
goodwill associated therewith, in and to the SaaS
Service, related Documentation and all reproductions,
derivatives, corrections, modifications, enhancements
and improvements thereof, including anonymized
statistical data derived from the usage of the SaaS
Service, are and will remain at all times owned by Ex
Libris. Other than the rights explicitly granted to
Customer hereunder, all rights are reserved to and
shall remain solely and exclusively proprietary to Ex
Libris.

zejména patentova prava, autorska prava, obchodni
tajemstvi, ochranné znamky, ochranné znamky pro
sluzby a jina souvisejici prava dusevniho vlastnictvi a
jakykoli souvisejici goodwill ve vztahu ke Sluzbé
SaaS, souvisejici Dokumentaci a veskerym jejich
rozmnozeninam, odvozeninam, opravam, upravam,
vylepSenim a zdokonalenim, véetné
anonymizovanych statistickych dat ziskanych z
uzivani Sluzby SaaS, ve vlastnictvi spolenosti Ex
Libris. Kromé prav vyslovné udélenych Zakaznikovi
na zékladé této Smlouvy jsou veskera prava vyhrazena
spolecnosti Ex Libris a zlstavaji v jejim vyhradnim
vlastnictvi.

2. UROVEN SLUZEB, PODPORA, OSTATNIi

2. SERVICE LEVEL; SUPPORT; OTHER
PROVISIONS
2.1.  Ex Libris will make the SaaS Service available

to Customer in accordance with the SaaS Service
Level Agreement set forth in Annex D (the "SLA"). In
addition, Ex Libris shall provide Customer with
ongoing support services relating to the SaaS Service,
as specified in the SLA (the "Support Services"). Ex
Libris will provide access to all appropriate
documentation for fixes, releases, or upgrades to the
SaaS Service. For the sake of clarity, Support Services
do not include on-site services.

2.2. Provisions applicable to a specific SaaS
Service may be set forth in Annex F hereto, and/or in
the relevant Quotation, and form a part of this
Agreement.

USTANOVENI

2.1 Spolecnost Ex Libris zpfistupni Zakaznikovi
Sluzbu SaaS v souladu se Smlouvou o urovni sluzeb
SaaS uvedenou v piiloze D (,,SaaS Service Level
Agreement”, dale jen ,,SLA®). Spole¢nost Ex Libris
bude dale poskytovat Zakaznikovi pribézné sluzby
podpory souvisejici se Sluzbou Saa$, jak je uvedeno v
SLA (dale jen ,,Sluzby podpory®). Spolecnost Ex
Libris poskytne piistup ke vSem relevantnim
dokumentim pro opravy, nové verze nebo upgrady na
Sluzbu SaaS. Pro vylouceni pochybnosti se uvadi, ze
Sluzby podpory nezahrnuji sluzby poskytované na
miste.

2.2 Ustanoveni vztahujici se na konkrétni Sluzbu SaaS
mohou byt uvedena v pfiloze F této Smlouvy a/nebo v
piislusné Cenové nabidce a tvofi soucast této
Smlouvy.

3. IMPLEMENTACE A DALSI SLUZBY

3. IMPLEMENTATION AND OTHER
SERVICES
3.1.  In consideration of the full payment of the

Implementation Fee as set forth in the Quotation, Ex
Libris shall provide the Customer the implementation
services as specified in Annex E attached hereto (the
"Implementation Services'). The project language is
English. Additional implementation services, if requested
by Customer, may be specified in the Quotation together
with an additional implementation fee. The parties will
mutually agree upon a suitable implementation schedule
for the above specified services.

3.2.  Customer agrees to perform the tasks assigned to
it in the Implementation Services. It is understood that
effective communications and cooperation between Ex
Libris and the Customer are essential ingredients to the
success of the Implementation Services. To such end,
each Party shall designate a project coordinator who will
serve as principal contact for the technical and business
communications with respect to the Implementation
Services.

3.3. If the Customer uses non-Ex Libris programs
("Third Party Programs") that interoperate with the
SaaS Service, the Customer acknowledges that Ex Libris
may allow the providers of such Third Party Programs to

3.1 Spolecnost Ex Libris poskytne Zakaznikovi za
uplnou uhradu Poplatku za implementaci uvedeného v
Cenové nabidce sluzby implementace uvedené v piiloze
E této Smlouvy (dale jen ,,Sluzby implementace®).
Jazykem projektu je angliCtina. Dalsi sluzby
implementace mohou byt na zadost Zakaznika uvedeny
v Cenové nabidce spolu s dodatenym poplatkem za
implementaci. Smluvni strany se vzajemne dohodnou na
vhodném harmonogramu implementace vyse uvedenych
sluzeb.

3.2 Zakaznik se zavazuje plnit ukoly, které mu byly v
ramci Sluzeb implementace svéfeny. Smluvni strany
berou na védomi, Ze efektivni komunikace a spoluprace
mezi spolecnosti Ex Libris a Zakaznikem jsou nezbytnou
soucasti ispéchu Sluzeb implementace. Za timto i¢elem
ur¢i kazdd ze Smluvnich stran koordinatora projektu,
ktery bude pusobit jako hlavni kontaktni osoba pro
technickou a obchodni komunikaci tykajici se Sluzeb
implementace.

33 Pokud Zakaznik vyuzivd programy jinych
poskytovatelt, neZ je spolecnost Ex Libris (dale jen
»~Programy tfetich osob*), které funguji v soucinnosti se
Sluzbami SaaS, bere Zakaznik na védomi, Ze spolecnost



access Customer Data as required for the interoperation
and support of such Third Party Programs. Ex Libris shall
not be responsible for any disclosure, modification or
deletion of Customer Data resulting from any such access
by Third Party Program providers. For the sake of clarity,
this provision does not refer to programs used or provided
by Ex Libris as part of the SaaS Services.

3.4.  If Customer wishes to order additional training
or other professional services, Ex Libris shall provide
a quotation in accordance with its standard daily rates
plus travel and subsistence expenses.

3.5.  During the performance of the Agreement the
Customer reserves the right to purchase other services
explicitly stated in the RFP Response (Annex K
hereof). Such other services may include especially
the extension of the SaaS Services with new
applications or the extension of the maximum number
of Named Users. The price of such additional service
will correspond to Annex K. The Customer is under
no obligation to accept Ex Libris’ Additional
Quotation of such additional services.

3.6. In the event that during the performance of the
Agreement there is an extraordinary request of the
Customer to purchase completely different services
than the services explicitly stated in the RFP
Response, the Customer is entitled to order such
unspecified services. The price of such additional
service will always be subject to prior written approval
by the Customer. In such an exceptional case, the
Customer shall always proceed in accordance with the
Public Procurement Act.

3.7. The fees of such other services defined in
provisions 3.5. and 3.6. above (in total) may under no
circumstances exceed 30% of the total fees in the RFP
Response.

4. CHARGES AND PAYMENTS

4.1. The total annual Subscription Fee for the use of
the SaaS Service, as well as the fee for services, if any,
is as set forth in the Quotations and is payable in the
currency set forth therein. Payment is due as set forth
in Annex C and is non-refundable. After the Initial
Term, prices for the Subscription Fee and other
services may be increased by Ex Libris from time to
time upon notice to Customer, but not more than 5%
per year for the relevant scope/parameters specified in
the Quotations.

4.2.  Upon the Subscription Effective Date of a SaaS
Service, the prorated portion of the annual
maintenance fees or subscription fees, as the case may
be, paid by Customer for the remaining part of the
then-current annual term of the Current Software to be

Ex Libris mize poskytovatelim téchto Programt tretich
osob umoznit pristup k Zakaznickym datim v rozsahu
nezbytném pro soucinnost s témito Programy tietich osob
a jejich podporu. Spolecnost Ex Libris nenese
odpovédnost za zadné sdéleni, Gpravu nebo vymaz
Zékaznickych dat v disledku takového piistupu ze strany
poskytovatelt Programi tfetich osob. Pro vyloudeni
pochybnosti se uvadi, Ze toto ustanoveni se netyka
programi pouzivanych nebo poskytovanych spole¢nosti
Ex Libris v ramci Sluzeb SaaS.

3.4 Bude-li mit Zakaznik zijem objednat si dalsi
Skoleni nebo jiné odborné sluzby, ptredlozi mu
spole¢nost Ex Libris cenovou nabidku v souladu se
svymi standardnimi dennimi sazbami, s pfipoctenim
cestovného a diet.

3.5. Zakaznik si vyhrazuje pravo nakoupit v prub&éhu
plnéni Smlouvy dalsi sluzby detailné specifikované
v RFP Odpovédi (ptiloze K této Smlouvy), Témito
dal$imi sluzbami se mysli zejm. rozsiteni nabizeného
systému o nové aplikace nebo rozsifeni maximalniho
poctu Jmenovitych Uzivateli. Cena takovych
doplitkovych sluzeb se bude fidit prilohou K této
Smlouvy. Zakaznik neni povinen pfijmout dodatecnou
nabidku Ex Libris o téchto dopliikovych sluzbach.

3.6. V piipadé, Ze dojde v prubéhu plnéni Smlouvy k
mimofadnému pozadavku Zakaznika na nakup zcela
jinych sluzeb nez sluzeb specifikovanych v RFP
Odpovedi, je Zakaznik opravnén Cerpat i tyto jiné a v
zadavaci dokumentaci nespecifikované sluzby. Cena
takové doplikové sluzby bude vzdy podléhat
pfedchozimu pisemnému souhlasu Zakaznika. V
takovém vyjimecném piipadé¢ bude zakaznik vzdy
postupovat v souladu se zadkonem o vefejnych
zakazkach.

3.7. Poplatky za tyto dalsi sluzby nesmi za zadnych
okolnosti prekrocit 30 % celkovych poplatki v RFP
Odpovedi.

4, POPLATKY A UHRADY

4.1 Celkovy rocni Predplatitelsky Poplatek =za
vyuzivani Sluzeb SaaS i piipadny poplatek za sluzby
jsou uvedeny v Cenovych nabidkach a hradi se v méné
v téchto nabidkich uvedené. Uhrada je splatna v
souladu s ptilohou C a je nevratna. Po Pocate¢ni Dobé
je spoleénost Ex Libris opravnéna ceny za
Predplatitelsky Poplatek 1 ceny jinych sluzeb
ptilezitostné na zakladé oznameni Zakaznikovi zvysit,
avsak nejvySe o 5 % rofné pro prislusny
rozsah/parametry, jez jsou uvedeny v Cenovych
nabidkach.

4.2 K datu ucinnosti predplatného Sluzby SaaS se
ptipadna pomérna cast ro¢nich poplatkid za udrzbu
nebo piipadné predplatitelskych poplatkt za zbyvajici
cast aktudlni rocni doby platnosti Stavajiciho
softwaru, ktery ma byt nahrazen Sluzbou SaaS,



replaced by the SaaS Service, if any, shall be applied
to the annual Subscription Fee for that SaaS Service.

4.3.  For six (6) months following the Go Live Date
("Additional Use Period"), Customer may, subject to
full payment of the Subscription Fee for the SaaS
Service, continue to use the Current Software subject
to the terms of the relevant Current Agreement;
provided that any support and maintenance services
under such Current Agreements shall terminate upon
the Go Live Date. Upon expiry of the Additional Use
Period, (a) Customer shall stop using the Current
Software, (b) the Current Agreements shall terminate
with respect to the Current Software and any SaaS
Services and (c) all license, access and other rights
granted to Customer with respect to the Current
Software will automatically terminate.

4.4. Allprices and fees stated in this Agreement and
any Quotation exclude all applicable value added tax
or any other direct or indirect tax, charge, duty or
assessment, all of which shall be added to the fees and
paid by Customer (except for taxes based upon Ex
Libris' net income). Payment of the fees specified in
the Quotation shall be made without deduction or
withholding of any amount, tax or government charge.
If the Customer is a tax-exempt institution, the
Customer will supply Ex Libris with appropriate
certification of its tax-exempt status within ten (10)
days of the Agreement Effective Date and will
promptly notify Ex Libris of any change to such status.

4.5. The Customer represents that payment of fees
by the Customer under this Agreement is dependent
upon the appropriation and allotment of funds by the
State Legislature/federal government. If the
Legislature fails to appropriate or allot the necessary
funds, through no action or inaction on the part of
Customer, then Customer may terminate this
Agreement upon ninety (90) days’ written notice
against payment of all amounts owed for SaaS
Services and other services provided through the
effective date of termination; provided that Customer
uses reasonable efforts to restore or arrange for new
funding. Customer is not aware of any current
impediment to receiving all sufficient funding for
performance of this Agreement in full.

5. DOCUMENTATION

Ex Libris shall make available in electronic format at
no cost to Customer, all standard materials published
by Ex Libris for use by subscribers to the SaaS
Service, including manuals and other relevant
materials and documentation, as updated from time to
time (“Documentation”). Customer may print or
copy Documentation as needed, provided all copyright
notices are included and, with respect to any such
materials not made publicly available by Ex Libris,

pouzije na thradu ro¢niho Predplatitelského Poplatku
za danou Sluzbu SaaS.

4.3 Po dobu Sesti (6) mésict od Data spusténi (dale jen
,,Dalsi doba uzivani*) je Zakaznik opravnén, pokud v
plné vysi uhradil Piedplatitelsky Poplatek za Sluzbu
SaaS, nadale uzivat Stavajici software za podminek
ptislusné Stavajici smlouvy, a to za predpokladu, ze k
Datu spusténi budou ukonceny veskeré sluzby
podpory a udrzby podle téchto Stavajicich smluv. Po
uplynuti Dalsi doby uzivani a) je Zakaznik povinen
ukoncit vyuzivani Stavajiciho softwaru, b) Stavajici
smlouvy ve vztahu ke Stdvajicimu softwaru a
jakymkoli Sluzbam SaaS zaniknou a c) automaticky
zaniknou veskeré licence a pfistupova a jina prava
poskytnutd Zakaznikovi ve vztahu ke Stavajicimu
softwaru.

4.4 Veskeré¢ ceny a poplatky uvedené v této Smlouve
a jakékoli Cenové nabidce jsou uvedeny bez piislusné
dané z pfidané hodnoty a jakychkoli jinych pfimych ¢i
neptimych dani, poplatkt, cel ¢i vyméra, které vzdy
budou k poplatkim pfipocteny a bude je hradit
Zakaznik (s vyjimkou dani z pfijmu spolecnosti Ex
Libris). Poplatky uvedené v Cenové nabidce budou
uhrazeny bez odecteni nebo srazky jakékoli castky,
dan¢ nebo spravniho poplatku. Je-li Zakaznik instituci
osvobozenou od dané, piedlozi spole¢nosti Ex Libris
pfislusné potvrzeni o svém osvobozeni od dané,
pri¢emz tak ucini do deseti (10) dnli od Data ucinnosti
Smlouvy, a neprodlen¢ uvédomi spole¢nost Ex Libris
o jakékoli zméné tohoto statusu.

4.5 Zakaznik prohlasuje, Zze uhrada odmény
Zakaznikem podle této Smlouvy zavisi na vyhrazeni a
ptidéleni financnich prostiedkt statniho rozpoctu.
Pokud nebudou piidéleny nezbytné financni
prostredky, aniz by k tomu doslo v disledku jednani ¢i
nejednani Zakaznika, mize Zakaznik vypovédéet tuto
Smlouvu formou pisemné vypovédi s devadesatidenni
(90) vypoveédni Ihitou za podminky, ze uhradi veskeré
castky, které dluzi za Sluzby SaaS a dalsi sluzby
poskytnuté do data UCinnosti vypovédi, a za
podminky, Ze Zakaznik vynalozi veskeré Usili, které
po ném lze rozumné vyzadovat, k obnoveni nebo
zajisténi nového financovani. Zakaznik si neni védom
zadné prekazky, ktera by v souCasnosti branila
obdrzeni veskerého financovani nezbytného ke
splnéni této Smlouvy.

5. DOKUMENTACE

Spole¢nost Ex Libris poskytne Zakaznikovi v
elektronické podobé bezplatné veskeré standardni
materialy zvefejiiované spolecnosti Ex Libris za
ucelem jejich vyuzivani piedplatiteli Sluzeb SaaS,
véetné manualll a dalSich relevantnich materiala a
dokumentace, v platném znéni (dile jen
,2Dokumentace®). Zakaznik je opravnén si
Dokumentaci dle potfeby vytisknout nebo okopirovat,
a to pod podminkou, Ze v ni budou uvedena veskera
oznameni o autorskych pravech, a Ze, pokud jde o



distribution of said copies complies with the
confidentiality provisions of this Agreement.

6. PROTECTION FROM THIRD PARTY IP

ptipadné takové materialy, které spole¢nost Ex Libris
nezvefejnila, bude rozsifovani téchto kopii probihat v
souladu s ustanovenimi této Smlouvy o zachovani
divérnosti.

6. OCHRANA PRED PORUSENIM PRAV

INFRINGEMENT

6.1. Ex Libris will defend Customer to the extent
any claim, suit, action or proceeding (each, a
"Claim"") brought by any third party against Customer
alleges that the SaaS Service infringes or
misappropriates any copyright, trade secret or
trademark, and shall pay any amounts awarded by a
court pursuant to such Claim or amounts paid to settle
the Claim. Ex Libris' obligation pursuant to this
paragraph shall not extend to any Claim based on any
alleged infringement arising from any use of the SaaS
Service other than as permitted by this Agreement.

6.2. The obligations set forth in the immediately
preceding paragraph shall be subject to the Customer
(1) giving Ex Libris prompt notice of such Claim; (ii)
giving Ex Libris the sole authority to defend or settle
such Claim; and (iii) providing full cooperation in
such defense or settlement at Ex Libris' expense and
not taking any action that prejudices Ex Libris' defense
or settlement of such Claim.

6.3. If the SaaS Service becomes the subject of a
Claim, or in Ex Libris’ opinion is likely to become the
subject of a Claim, then Ex Libris may, at its expense
and option, either: (a) replace or modify the SaaS
Service to make it non-infringing, while maintaining
equivalent functionality; (b) procure for Customer the
right to continue using the SaaS Service pursuant to
this Agreement; or (c) terminate this Agreement and
refund to Customer, on a pro-rata basis, the amount of
any Subscription Fee that Ex Libris has received from
Customer for the period between the effective date of
termination of the Agreement and the expiration of the
subscription period for which the Subscription Fee has
been paid.

7. LIMITATION OF LIABILITY

7.1.  Ex Libris does not assume any liability in
respect of (i) access to and/or violation of copyright,
privacy, database rights or trademark protection of any
Licensor Data, third-party data or information
resources stored with, or accessible through, the SaaS
Service (including data made available by or on behalf
of customers); (ii) the content or accuracy of Licensor
Data or data posted by or on behalf of customers; and
(ii1) adverse effects, if any, due to any modification or

DUSEVNIHO VLASTNICTVI TRETICH OSOB

6.1 Spolecnost Ex Libris bude Zakaznika branit v
rozsahu, v jakém jakykoli narok, zaloba nebo fizeni
(dale jen jednotlivé ,Narok®) iniciované jakoukoli
tfeti osobou vuci Zakaznikovi bude tvrdit, ze Sluzba
SaaS porusuje nebo zneuziva jakékoli autorské pravo,
obchodni tajemstvi nebo ochrannou znamku, a uhradi
jakékoli ¢astky priznané soudem na zaklade¢ takového
Naroku nebo ¢astky uhrazené za ucelem vypofadani
Naroku. Povinnost spole¢nosti Ex Libris podle tohoto
odstavce se nevztahuje na Zzadny jiny Narok
vyplyvajici z jakéhokoli udajného poruseni vyse
uvedeného vyplyvajiciho z jakéhokoli uzivani Sluzby
SaaS, nez jaky dovoluje tato Smlouva.

6.2  Povinnosti uvedené v  bezprostfedné
predchézejicim odstavci jsou podminény tim, Zze
Zakaznik 1) o takovém Naroku spolec¢nost Ex Libris
neprodlené informuje, ii) udéli spolecnosti Ex Libris
vyluéné opravnéni branit se proti takovému Naroku
nebo v souvislosti s nim uzavfit narovnani a iii)
poskytne v souvislosti s touto obranou nebo
narovnanim plnou souc¢innost na naklady spolec¢nosti
Ex Libris a neucini zadné kroky, kterymi by byla
dotcena obrana spole¢nosti Ex Libris nebo narovnani
v souvislosti s takovym Narokem.

6.3 Stane-li se Sluzba SaaS pfedmétem Naroku nebo
je-li to podle nazoru spolecnosti Ex Libris
pravdépodobné, je spolec¢nost Ex Libris opravnéna na
své naklady a dle svého uvazeni bud’: a) nahradit nebo
upravit Sluzbu SaaS tak, aby neporusovala nic z vyse
uvedeného, pii¢emz musi byt zachovana ekvivalentni
funkcionalita, b) =zajistit Zakaznikovi pravo
pokracovat v uzivani Sluzby SaaS podle této Smlouvy,
nebo ¢) ukonéit tuto Smlouvu a vratit Zakaznikovi
pomérnou cast Predplatitelského Poplatku, ktery
spole¢nost Ex Libris od Zakaznika obdrzZela za obdobi
od data uc¢innosti ukonc¢eni Smlouvy a uplynuti doby
predplatného, za niz byl Piedplatitelsky Poplatek
uhrazen.

7. OMEZENI ODPOVEDNOSTI

7.1 Spolecnost Ex Libris nenese zadnou odpovédnost
v souvislosti s 1) pfistupem a/nebo porusenim
autorskych prav, soukromi, prav k databazim nebo
ochrany ochrannych znamek k jakymkoli Datim
poskytovatele licence, udajim tietich osob nebo
zdrojum informaci uloZenym v ramci Sluzby SaaS
nebo dostupnym jejim prostfednictvim (v€etné dat
poskytnutych zakazniky nebo jejich jménem), ii)
obsahem nebo spravnosti Dat poskytovatele licence
nebo dat zvetejnénych zakazniky nebo jejich jménem



adaptation made by Customer in the SaaS Service
without Ex Libris’ express and prior written consent.

7.2.  Inno event shall Ex Libris be liable for indirect,
incidental, special, punitive or consequential damages
or for cover or for loss of revenues or profits arising
from or relating to this Agreement (including without
limitation, performance of the SaaS Services or any
other service in connection therewith), even if Ex
Libris has been advised of the possibility of such
damages. In no event shall Ex Libris’ aggregate
liability arising from or relating to this Agreement
(including without limitation, performance of the SaaS
Services or any other service in connection therewith)
exceed an amount equal to the total amount of
Subscription Fees actually paid by Customer for the
relevant SaaS Service during the twelve (12) months
prior to the first incident out of which liability arose.
The existence of more than one claim or suit will not
enlarge or extend this limitation. The immediately
preceding two sentences shall not limit Ex Libris’
obligation to defend Claims or pay amounts awarded
by a court or agreed to in a settlement pursuant to
Section 6.1 above, in connection with infringement or
misappropriation of intellectual property. Nothing in
this Agreement excludes or limits the liability of either
party for death or personal injury caused by a party’s
negligence or willful conduct.

7.3. Licensor Data is provided “as is”. EX LIBRIS’
WARRANTIES AND REPRESENTATIONS ARE
LIMITED TO THOSE SET FORTH HEREIN, AND
IT DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, IN CONNECTION WITH
THE SAAS SERVICE, OTHER SERVICES AND
ANY DATA ACCESSED THROUGH THE SAAS
SERVICE, INCLUDING WITHOUT LIMITATION
THE WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT. EX LIBRIS MAKES NO
REPRESENTATION OR WARRANTY THAT THE
PROVISION OF THE SAAS SERVICE WILL BE
UNINTERRUPTED OR ERROR-FREE.

8. CUSTOMER’S UNDERTAKINGS

8.1. Customer agrees not to (i) make the SaaS
Service or the Licensor Data available in any way for
the use or benefit of any unauthorized party and shall
use commercially reasonable efforts to prevent
unauthorized access to or use of the SaaS Service or
the Licensor Data, and shall notify Ex Libris as soon
as possible after it becomes aware of any unauthorized
access or use; (ii) copy, modify, create derivative

a iii) ptipadnymi nepfiznivymi ucinky vyplyvajicimi z
jakékoli zmény nebo upravy Sluzby SaaS provedené
Zakaznikem bez vyslovného piedchoziho pisemného
souhlasu spole¢nosti Ex Libris.

7.2 Spole¢nost Ex Libris neni v zadném piipadé
odpovédna za neptimé, nahodné, zvlastni, sankéni ani
nasledné skody ani za kryti uslych vynost ¢i uslého
zisku vyplyvajicich z této Smlouvy nebo s ni
souvisejicich (zejména z poskytovani Sluzeb SaaS
nebo jakékoli jiné sluzby v souvislosti s nimi), a to ani
v piipad€, Ze byla spolec¢nost Ex Libris na moznost
vzniku takovych $kod upozornéna. Celkova
odpovédnost spolecnosti Ex Libris vyplyvajici z této
Smlouvy nebo s ni souvisejici (zejména z poskytovani
Sluzeb SaaS nebo jakékoli jiné sluzby v souvislosti s
nimi) v Zadném piipadé neptesahne ¢astku rovnajici se
celkové vysi Predplatitelskych Poplatkli skute¢né
uhrazenych Zakaznikem za pfislusnou Sluzbu SaaS
béhem dvanacti (12) mésict predchazejicich prvni
udalosti, z niz odpovédnost vyplyva. Existence vice
nez jednoho naroku nebo Zaloby nema za nasledek
zvétSeni rozsahu tohoto omezeni nebo jeho rozsiteni.
Predchozi dvé véty nebudou mit vliv na povinnost
spolecnosti Ex Libris zajistit obranu proti Narokim
ani na jeji povinnost uhradit ¢astky pfiznané soudem
nebo dohodnuté ve vyporadani podle bodu 6.1 vyse v
souvislosti s porusenim nebo zcizenim prav dusevniho
vlastnictvi. Zadné ustanoveni této  Smlouvy
nevyluCuje ani neomezuje odpovédnost kterékoli
smluvni strany za Umrti nebo Ujmu na zdravi
zpuisobené¢ nedbalosti nebo Umyslnym jednanim
kterékoli smluvni strany.

7.3 Data poskytovatele licence jsou poskytovana ,,jak
stoji a lezi“. ZARUKY A PROHLASENI
SPOLECNOSTI EX LIBRIS JSOU OMEZENY NA
ZARUKY A PROHLASENI UVEDENA V TETO
SMLOUVE A SPOLECNOST EX LIBRIS
VYLUCUJE VESKERE DALSI VYSLOVNE (I
KONKLUDENTNI ZARUKY V SOUVISLOSTI SE
SLUZBOU SAAS, JINYMI SLUZBAMI A UDAII,
K NIMZ JE PROSTREDNICTVIM SLUZBY SAAS
PRISTUPOVANO, ZEJMENA ZARUKY
PRODEJNOSTI, VHODNOSTI PRO KONKRETNI
UCEL A NEPORUSOVANI PRAV TRETICH
OSOB. SPOLECNOST EX LIBRIS NECIN{ ZADNA
PROHLASENI ANI NEZARUCUJE, ZE BUDE
SLUZBA SAAS POSKYTOVANA NEPRETRZITE
A BEZCHYBNE.

8. ZAVAZKY ZAKAZNIKA

8.1 Zakaznik se zavazuje, ze i) nijak nezpfistupni
Sluzbu SaaS ani Data poskytovatele licence za ticelem
jejich uzivani neopravnénou osobou nebo prospéchu
neopravnéné osoby a vynalozi usili, které je z
obchodniho hlediska pfiméfené, aby zabranil
neopravnénému piistupu ke Sluzbé SaaS nebo Datiim
poskytovatele licence nebo jejich neopravnénému
uzivani, a bude o této skute¢nosti spole¢nost Ex Libris



works from or use the SaaS Service, the Licensor Data,
the Documentation or related materials or other
proprietary information received from Ex Libris, in
whole or in part, other than as expressly permitted by
this Agreement, unless Ex Libris so consents in
writing; (iii) reverse engineer, decompile or
disassemble the SaaS Service or any components
thereof except as expressly authorized by law; (iv)
violate or abuse the password protections governing
access to and use of the SaaS Service; (v) remove,
deface, obscure, or alter Ex Libris' or any third party's
copyright notices, trademarks or other proprietary
rights notices affixed to or provided as part of the SaaS
Service, the Licensor Data and/or the Documentation;
(vi) use any robot, spider, scraper, or other automated
means to access the SaaS Service or the Licensor Data
for any purpose without Ex Libris' written consent;
(vii) use or display SaaS Service logos differing from
Ex Libris” own without Ex Libris’ prior approval,
which shall not be unreasonably withheld; (viii) store
information or materials in the SaaS Service that
violates a third party’s rights or breaches applicable
law; and/or (ix) use the SaaS Service, the Licensor
Data or the Documentation in a way which would
violate any applicable laws, rules and regulations.

8.2.  Customer agrees to maintain the SaaS Service,
any non-public Documentation and related materials
confidential, and may disclose the SaaS Service and
related materials to its employees or agents to the
extent that such disclosure is necessary to Customer's
use of the SaaS Service, provided that Customer takes
reasonable steps to ensure that such information is not
disclosed or distributed by such employees or agents
in contravention of the provisions of this Agreement.

8.3.  Customer agrees to abide by the access and use
restrictions set forth in the Quotation and
Documentation, and to refrain from any use of the
SaaS Service that is not expressly permitted by this
Agreement or the Documentation. Specifically, but
without limitation, Customer undertakes to refrain
from performing penetration tests or using the SaaS
Service in any manner other than in the ordinary
course of Customer’s regular activities.

8.4.  To the extent that any third party brings a claim
against Ex Libris alleging that information provided to
the SaaS Service by or on behalf of Customer violates

informovat co nejdiive poté, co se o takovém
neopravnéném pristupu nebo pouziti dozvi, ii) nebude
bez pisemného souhlasu spolecnosti Ex Libris Sluzbu
SaaS, Data poskytovatele licence, Dokumentaci ¢i
souvisejici materialy nebo jiné vyhrazené informace,
které od spole¢nosti Ex Libris ziska, zcela ani z¢asti
kopirovat, upravovat ani z nich vytvaret odvozena
dila, s vyjimkou pfipadl, kdy to tato Smlouva
vyslovné dovoluje, iii) nebude v souvislosti se
Sluzbou SaaS ani jejimi komponenty provadét zpétné
inzenyrstvi a nebude Sluzbu SaaS ani jeji komponenty
dekompilovat ani demontovat, s vyjimkou piipadd,
kdy mu to vyslovné dovoluji pravni ptedpisy, iv)
nebude porusovat ani zneuzivat zabezpeceni heslem,
které chrani piistup ke Sluzbé SaaS a jeji vyuzivani, v)
nebude nicit, odstranovat, zakryvat ani meénit
oznameni spolecnosti Ex Libris nebo tfetich osob o
autorskych pravech ¢i ochrannych znamkach ani jina
oznameni o vlastnickych pravech, ktera jsou pfipojena
ke Sluzbé SaaS, Datim poskytovatele licence a/nebo
Dokumentaci nebo jsou poskytovana v ramci
uvedeného, vi) nebude bez pisemného souhlasu
spolecnosti Ex Libris pro zadny Gcel vyuzivat zadného
robota, program typu spider (crawler), zadny nastroj
pro scraping ani jiné automatické prostiedky pro
ptistup ke Sluzbé SaaS nebo Datiim poskytovatele
licence, vii) nebude bez predchoziho souhlasu
spolecnosti Ex Libris pouzivat ani zobrazovat jina loga
Sluzby SaaS, nez jsou vlastni loga spolecnosti Ex
Libris, pficemZ tento souhlas nebude bezdivodné
odpiran, viii) nebude v ramci Sluzby SaaS ukladat
informace ¢i materialy, které poruSuji prava tretich
osob nebo piislusné pravni predpisy ani ix) nebude
vyuzivat Sluzbu SaaS, Data poskytovatele licence
nebo Dokumentaci zplsobem, ktery by porusoval
jakékoli pfislusné pravni a spravni predpisy.

8.2 Zakaznik se zavazuje zachovavat dlvérnost
Sluzby SaaS, jakékoli nevefejné Dokumentace a
souvisejicich materiald a je opravnén poskytnout
informace o Sluzbé¢ SaaS a souvisejici materialy svym
zaméstnanclim nebo zastupclim v rozsahu, v jakém to
bude nezbytné pro vyuzivani Sluzby SaaS
Zakaznikem, za pfedpokladu, ze pfijme piimérena
opatfeni, aby zajistil, ze tyto informace nebudou
témito zaméstnanci nebo zastupci poskytovany nebo
rozsifovany v rozporu s ustanovenimi této Smlouvy.

8.3 Zakaznik se zavazuje dodrzovat omezeni piistupu
a uzivani uvedena v Cenové nabidce a Dokumentaci a
zdrzet se jakéhokoli uzivani Sluzby SaaS, které tato
Smlouva nebo Dokumentace vyslovné nepovoluje.
Zékaznik se zejména zavazuje, ze nebude provadet
penetracni testy ani vyuzivat Sluzbu SaaS jinak nez v
ramci své bézné ¢innosti.

8.4 Pokud uréita tieti osoba vznese vici spole¢nosti Ex
Libris narok, pficemz bude tvrdit, Ze informace
poskytnuté sluzbé SaaS Zakaznikem nebo jeho



a third party’s rights or breaches applicable law,
Customer will defend the claim and pay any resulting
judgment or negotiated settlement. The obligation set
forth in this Section 8.4 shall be subject to Ex Libris
(1) giving Customer prompt notice of such claim; (ii)
giving Customer the sole authority to defend or settle
such claim; and (iii) providing full cooperation in such
defense or settlement at Customer’s expense and not
taking any action that prejudices Customer's defense
or settlement of such claim.

8.5.  Inorder to allow for proper implementation and
operation of the SaaS Service, Customer shall meet
and maintain the technical prerequisites set forth in the
Documentation. Customer shall be solely responsible
for upgrading to the then-current minimum browser
requirements as defined by Ex Libris from time to
time. Ex Libris shall provide Customer with no less
than six months’ prior written notice of any change in
the minimum browser requirements.

9. CUSTOMER DATA

9.1. “Customer Data” means any business
information, personal information or other data which
Customer stores, or provides to Ex Libris for storing and
processing, in the SaaS Services. The Customer shall
own all rights, title and interest in and to all of the
Customer Data and shall have sole responsibility for the
legality, reliability, integrity, accuracy and quality of the
Customer Data. Nothing in this Agreement shall be
interpreted to transfer title or ownership of the Customer
Data to Ex Libris or any other party.

9.2.  Ex Libris agrees during the Term to implement
reasonable security measures to protect and backup
Customer Data and will, at a minimum, utilize industry
standard security and backup procedures.

9.3.  Customer acknowledges that use of the SaaS
Services may involve providing personal information
about Customer's permitted users, such as its staff and
patrons, and other third parties to Ex Libris for storing
and processing in the SaaS Services ("Personal
Information") and the Customer shall be responsible for
having all necessary rights to collect and process or
allow collection and processing of such Personal
Information. As between Customer and Ex Libris,
Customer retains ownership of the Personal
Information and may, at any time during the term of
this Agreement, access, modify and delete Personal
Information that is stored in the SaaS Services.

jménem porusuji prava tieti osoby nebo platné pravni
predpisy, je Zakaznik povinen se proti tomuto naroku
branit a uhradit ¢astku vyplyvajici ze souvisejiciho
rozsudku ¢i narovnani ve formé dohody. Povinnost
uvedena v tomto ¢lanku 8.4 je podminéna tim, Ze
spole¢nost Ex Libris 1) Zakaznika o takovém naroku
neprodlené informuje, ii) udéli Zakaznikovi vyluéné
opravnéni branit se proti takovému naroku nebo v
souvislosti s nim uzavfit narovnani a iii) poskytne v
souvislosti s touto obranou nebo narovnanim plnou
soucinnost na naklady Zakaznika a neucini zadné
kroky, kterymi by byla dotéena obrana spolecnosti Ex
Libris nebo narovnani v souvislosti s takovym
narokem.

8.5 Za tcelem fadné implementace a provozu Sluzby
SaaS je Zakaznik povinen splnit a zachovavat
technické predpoklady stanovené v Dokumentaci.
Zékaznik nese vyhradni odpovédnost za aktualizaci
svého prohlizeCe za tucCelem splnéni aktualnich
minimalnich pozadavki na prohlize¢ stanovenych v
ptislusném okamziku spolecnosti Ex Libris.
Spolecnost Ex Libris pisemné oznami Zakaznikovi
jakoukoli zménu minimalnich pozadavki na prohlize¢
nejméné Sest meésict predem.

9, ZAKAZNICKA DATA

9.1 ,,Zakaznickymi daty" se rozumi jakékoli obchodni
informace, osobni tidaje nebo jina data, ktera Zakaznik
uklada nebo poskytuje spolecnosti Ex Libris za tcelem
jejich ukladani a zpracovani v ramci Sluzeb SaaS.
Zéakaznik je vlastnikem veskerych prav, pravnich titul
a narokti ke v§em Zakaznickym datfim a nese vyhradni
odpovédnost za jejich zakonnost, spolehlivost,
spravnost, presnost a kvalitu. Zadné ustanoveni této
Smlouvy nelze vykladat tak, ze by na zdklad€¢ n¢j
dochazelo k pievodu jakéhokoli naroku ¢i vlastnického
prava k Datlim zakaznika na spolec¢nost Ex Libris nebo
jakoukoli jinou osobu.

9.2 Spolecnost Ex Libris se zavazuje, Zze behem Doby
platnosti zavede piiméfena bezpecnostni opatfeni za
tcelem ochrany a zalohovani Zakaznickych dat a ze
bude vyuzivat pfinejmensim standardni bezpecnostni a
zalohovaci postupy vyuzivané v daném odvétvi.

9.3 Zéakaznik bere na védomi, ze vyuzivani Sluzeb SaaS
mize zahrnovat poskytovani osobnich Udaji o
povolenych uzivatelich Zakaznika, jako jsou jeho
zaméstnanci a Ctenafi, a jinych tietich osobach
spolecnosti Ex Libris za ucelem jejich ukladani a
zpracovani v ramci Sluzeb SaaS (dale jen ,,Osobni
udaje”) a Zakaznik je povinen zajistit, Ze bude mit
veskera nezbytnd prava ke shromazdovani a
zpracovavani téchto Osobnich daji nebo umoznéni
jejich shromazd’ovani a zpracovavani. Ve vztahu mezi
Zakaznikem a spole¢nosti Ex Libris si Zakaznik
ponechava vlastnické pravo k Osobnim udajum a je
opravnén kdykoli po dobu trvani této Smlouvy



9.4.  Customer agrees that it will not upload to or store
on the SaaS Services, and Ex Libris will not be liable
with respect to, any sensitive personal data such as
government-issued identification numbers (social
security number, national identification number, driver’s
license number, passport number etc.), bank and credit
card account numbers, race, origin, biometric data,
health and medical information, student academic
records, employment records or financial records,
political opinions, religious or philosophical beliefs,
trade union membership, genetic data or information
concerning sex life or sexual orientation, and
Customer will only store basic personal information
necessary to operating library systems (i.e., names,
postal addresses, email addresses, telephone numbers,
institutional ID and loan and fines information, as
applicable), provided that, so long as Customer has all
necessary rights and processing of such data is
permitted by applicable law, Customer shall be
permitted to store a patron's date of birth, type
(student, employee, faculty, etc.), level of study and
affiliation to the particular faculty in the SaaS Service
under its own responsibility.

9.5.  Ex Libris shall comply with all laws and
regulations (including without limitation privacy laws
and regulations e.g. Act No. 110/2019 Coll.)
applicable to its operation of the SaaS Services and
Customer shall comply with all laws and regulations
(including without limitation privacy laws and
regulations e.g. Act No. 110/2019 Coll.) applicable to
its use of the SaaS Services, including without
limitation, the collection, use, transfer, and access by
its users, of Personal Information in connection with
the SaaS Services. Ex Libris may utilize its Affiliates
in the performance of its obligations under this
Agreement. Ex Libris shall not use the Personal
Information for any purpose except in the performance
of this Agreement.

9.6.  Ex Libris will comply with the requirements of
the “processor” under the General Data Protection
Regulation (“GDPR”) with respect to processing, on
the SaaS Services, of Personal Information of
individuals covered by the GDPR and as set forth in
the Data Processing Addendum in Annex H. Customer
shall be and act as the “controller” (as defined in the
GDPR) of all such Personal Information and shall
comply with its obligations as the controller under the
GDPR and as set forth in Annex H.

pfistupovat k Osobnim tdajim uklddanym v ramci
Sluzeb SaaS, ménit je a mazat.

9.4 Zéakaznik se zavazuje, ze nebude do Sluzeb SaaS
nahravat ani ukladat zadné citlivé osobni udaje, jako
jsou vetejnou spravou pridélovana identifikacni Cisla
(¢islo socialniho zabezpeCeni, narodni identifika¢ni
Cislo, ¢Cislo fidi¢ského prikazu, Cislo cestovniho pasu
apod.), ¢islo bankovniho uctu a Gétu ke kreditni karté,
udaje o rase ¢i pavodu, biometrické tdaje, zdravotni a
lékaiské informace, akademické zaznamy studentd,
zaznamy o zameéstnani nebo finanéni zaznamy,
informace o politickych nazorech, nabozenském ¢i
filozofickém ptesvédceni, ¢lenstvi v odborech,
genetické udaje nebo informace tykajici se sexualniho
zivota ¢i sexudlni orientace, a spolecnost Ex Libris
neponese za tyto osobni udaje odpovédnost, a
Zakaznik bude do Sluzeb SaaS ukladat pouze zékladni
osobni tdaje nezbytné pro provoz knihovnich systému
(. jména, poStovni adresy, e-mailové adresy,
telefonni ¢isla, identifikacni ¢islo vydané instituci a
ptipadné informace o vypujckach a pokutach). Za
predpokladu, ze Zakaznik bude disponovat vSemi
nezbytnymi opravnénimi a takovy postup nebude v
rozporu s pravnimi piedpisy, Zakaznik bude opravnén
v rameci Sluzby SaaS a na vlastni odpovédnost ukladat
informace o datu narozeni, vztahu k univerzité
(student/zaméstnanec/jind osoba), stupni studia a
ptislusnosti ke konkrétni faktulte.

9.5 Spolec¢nost Ex Libris bude dodrzovat veskeré
pravni predpisy (zejména predpisy v oblasti ochrany
soukromi v souladu se Zakonem ¢. 110/2019 Sb),
které se vztahuji na jeji provoz Sluzeb SaaS, a
Zakaznik bude dodrzovat veskeré pravni predpisy
(zejména predpisy v oblasti ochrany soukromi v
souladu se Zakonem ¢. 110/2019 Sb), které se vztahuji
na uzivani Sluzeb SaaS z jeho strany, zejména pokud
jde o shromazd’ovani, vyuzivéni a predavani Osobnich
udaji a pfistup uzivateli Zakaznika k Osobnim
udajim v souvislosti se Sluzbami SaaS. Spole¢nost Ex
Libris je opravnéna vyuzivat pii plnéni svych
povinnosti  vyplyvajicich z této Smlouvy své
Spiiznéné osoby. Spolecnost Ex Libris nepouzije
Osobni udaje k zaddnému jinému ucelu, nez je plnéni
této Smlouvy.

9.6 Spolecnost Ex Libris bude dodrzovat pozadavky
vztahujici se na ,zpracovatele“ podle obecného
nafizeni o ochran€ osobnich udaji (dale jen ,,GDPR®),
pokud jde o zpracovani Osobnich tdaju fyzickych
osob upravenych nafizenim GDPR v ramci Sluzeb
SaaS, v souladu s Dodatkem o zpracovani udaji, ktery
tvori pfilohu H. Zakaznik je ,,spravcem™ a bude jednat
jako ,,spravce” (jak je tento pojem vymezen v nafizeni
GDPR) veskerych takovych Osobnich udaji a bude
dodrzovat své povinnosti spravce stanovené v piiloze
H.
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10. TERM AND TERMINATION

10.1. This Agreement shall be effective upon the
Agreement Effective Date and shall remain in force
until terminated by either party. During the initial term
of the Agreement of four (4) years after the relevant
Subscription Effective Date (the "Initial Term" of
that Subscription) the Agreement cannot be
terminated. Following the applicable Initial Term, the
Agreement shall automatically renew at the then-
applicable Subscription Fee for successive one (1)
year terms (each, a "Renewal Term", and together
with the Initial Term, the "Term") up to a term of 15
years from the Agreement Effective Date (the "15
Year Term"), unless (a) Customer terminates the
Agreement in written with 12 months notice period,
or (b) Ex Libris terminates the Agreement in written
with 18 months notice period , or (c) the Agreement
and/or the applicable Subscription is terminated in
accordance with the terms of this Agreement.
Following the 15 Year Term, Customer has a right to
renew the Subscription the Agreement for successive
two (2) year term. If Customer shall continue to use
the SaaS Service past the applicable renewal date,
Customer shall be deemed to have renewed the
Agreement for the following term at the rates
applicable for said new term.

10.2. Customer may terminate this Agreement
and/or the applicable Subscription, effective upon Ex
Libris receipt of written notice, if Ex Libris is in
material breach of this Agreement and Customer has
given written notice of such material breach and Ex
Libris has failed to cure such material breach within
thirty (30) days of such notice. In the event of such
termination, Ex Libris shall refund to Customer, on a
pro-rata basis, the amount of any Subscription Fee that
Ex Libris has received from Customer for the period
between the effective date of termination of the
Subscription and the expiration of the subscription
period for which the Subscription Fee has been paid.

10.3. Ex Libris may terminate this Agreement and/or
the applicable Subscription, effective upon
Customer’s receipt of written notice, if Customer is in
default in payment of any sum due hereunder or is
otherwise in material breach of this Agreement and Ex
Libris has given written notice of such default or
material breach and Customer has failed to cure such
default or material breach within thirty (30) days of
such notice. Customer’s obligation to pay all charges
which have accrued prior to termination (including
Subscription Fees payable through the end of the
applicable Term) shall survive any such termination of
this Agreement by Ex Libris, without waiver of any
remedies Ex Libris may have at law or in equity.
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10. DOBA TRVANI SMLOUVY A JEJi
UKONCENI

10.1 Tato Smlouva nabyva ucinnosti k Datu G¢innosti
Smlouvy a zlstdva v platnosti do okamziku jejiho
ukonceni kteroukoliv ze smluvnich stran. V pribéhu
pocatecni doby platnosti Predplatného v délce prvnich
Ctyt (4) let od prislusného Data ti¢innosti predplatného
(dale jen ,Pocatecni doba platnosti“ daného
Predplatného) nemtze byt Smlouva ukoncena. Po
uplynuti pfislusné Pocatecni doby platnosti se
Smlouva automaticky prodluzuje za aktualné platny
Predplatitelsky Poplatek na dalsi obdobi jednoho (1)
roku (kazdé z nich déale jen ,ProdlouZena doba
platnosti* a spole¢né s Pocate¢ni dobou platnosti dale
jen ,.Doba platnosti“) do doby 15 let od Data
ucinnosti smlouvy (dale jen ,,Doba trvani 15 let”),
pokud vsak (a) Zakaznik Smlouvu pisemné nevypovi
s dvanactimésicni (12) vypovédni dobou, nebo pokud
(b) Ex Libris Smlouvu pisemné nevypovi s
osmnactimésicni (18) vypovédni dobou , nebo pokud
(c) nedojde k ukonceni Smlouvy a/nebo piislusného
Predplatného v souladu s podminkami této Smlouvy.
Po uplynuti Doby trvani 15 let ma Zakaznik pravo na
prodlouzeni doby trvani Smlouvy o dalsi dva
nasledujici (2) roky. Bude-li Zakaznik po pfislusném
datu prodlouzeni Predplatného Sluzbu SaaS i nadale
vyuzivat, ma se za to, ze si prodlouzil Pfedplatné na
nasledujici dobu platnosti za ceny platné pro takovou
novou dobu platnosti.

10.2 Zakaznik je opravnén tuto Smlouvu a/nebo
ptislusné Predplatné ukoncit s G€innosti k okamziku
doruceni pisemné vypovédi spolecnosti Ex Libris v
ptipadé, Ze spole¢nost Ex Libris podstatnym
zpusobem porusi tuto Smlouvu a Zakaznik ji takové
podstatné poruseni pisemné oznami a spole¢nost Ex
Libris toto podstatné poruseni nenapravi do tficeti (30)
dnti od tohoto oznameni. V piipadé takového ukonceni
vrati spolecnost Ex Libris Zakaznikovi pomérnou ¢ast
Predplatitelského Poplatku, ktery od n&j obdrzela za
dobu od data G¢innosti ukonéeni Pfedplatného do
okamziku uplynuti doby platnosti Piedplatného, za niz
byl Predplatitelsky Poplatek uhrazen.

10.3 Spolecnost Ex Libris je opravnéna tuto Smlouvu
a/nebo piislusné Predplatné ukoncit s ucinnosti k
okamziku doruceni pisemné vypovédi Zakaznikovi v
ptipadé, Ze je Zakaznik v prodleni s tthradou jakékoli
castky podle této Smlouvy nebo v piipadé, ze jinak
podstatnym zpusobem porusi tuto Smlouvu a
spole¢nost Ex Libris mu takové podstatné poruseni
pisemné oznami a Zakaznik toto podstatné poruseni
nenapravi do tficeti (30) dnti od tohoto oznameni.
Povinnost zékaznika uhradit veskeré poplatky, které
vznikly pfed ukonenim  Smlouvy (vCetné
Predplatitelskych Poplatkd splatnych do konce
ptislusné Doby platnosti), trvd i po ukonceni této
Smlouvy spolecnosti Ex Libris, aniz by se tim
spolecnost Ex Libris vzdavala jakychkoli pravnich



10.4. Upon expiration or termination of a
Subscription, Ex Libris will, upon Customer’s request,
make the Customer Data available to Customer for
download for the thirty (30) days following such
expiration or termination (the "Termination
Assistance  Period"). After the Termination
Assistance Period, Ex Libris shall have no obligation
to maintain or provide any Customer Data relating to
the expired or terminated Subscription and will, unless
legally prohibited, delete it.

10.5. The terms of Sections 1.2, 6, 7, 8, 10, 12.1 and
13, as well as any provisions that are inherently
intended to survive the termination of an agreement
(e.g., definitions, indemnity, obligation of
confidentiality or limit of liability) shall survive the
termination of this Agreement.

10.6. If this Agreement is terminated by Customer
due to a material breach by Ex Libris prior to
acceptance or, if the SaaS Service fails the final set of
acceptance tests, Ex Libris shall refund to Customer
any payments made for services not delivered.

10.7. If, after the Agreement had automatically
renewed, Customer terminated in written the
Agreement pursuant to section 10.1 (a), the

Subscription Fees to be paid for the period following
the expiration of the subscription period for which the
Subscription Fee was paid and the effective date of
such termination of the Subscription shall be invoiced
on a pro-rata basis.

11. FORCE MAJEURE

Ex Libris shall not be responsible for any failures of
its obligations under this Agreement to the extent that
such failure is due to causes beyond Ex Libris’ control
including, but not limited to, acts of God, war,
terrorism, riots, civil unrest, acts of any government or
agency thereof, fire, explosions, epidemics, quarantine
restrictions, delivery services, telecommunication
providers, interruption or failure of the Internet,
strikes, labor difficulties, lockouts, embargoes, or
severe weather conditions.

12. STATEMENT OF CONFIDENTIALITY;

prostredki, které by ji piipadné piislusely ze zdkona
nebo podle prava ekvity.

10.4 Po uplynuti doby platnosti nebo po ukonceni
Predplatného  poskytne spoleCnost Ex  Libris
Zakaznikovi na jeho zadost po dobu tiiceti (30) dnt od
takového uplynuti doby platnosti nebo ukonceni
Predplatného moznost stdhnout si Zakaznicka data
(,,Doba poskytovani soucinnosti v pripadé
ukonceni Predplatného®). Po skonceni Doby
poskytovani  souCinnosti v  pfipadé ukonceni
Predplatného neni spole¢nost Ex Libris povinna
uchovavat ani poskytovat jakakoli Zakaznicka data
tykajici se Predplatného, jehoZz platnost uplynula nebo
které bylo ukonceno, a pokud to nezakazuji pravni
predpisy, tato data vymaze.

10.5 Ustanoveni ¢lanka 1.2, 6, 7, 8, 10, 12.1 a 13 1
jakakoli ustanoveni, kterd maji ze své podstaty zlstat
v platnosti i po ukonceni smlouvy (napf. vymezeni
pojmu, slib odskodnéni, povinnost ml¢enlivosti nebo
omezeni odpovédnosti), zdstavaji v platnosti i po
ukonceni této Smlouvy.

10.6 Pokud Zakaznik Smlouvu vypovi z divodu
podstatného poruseni Smlouvy spolecnosti Ex Libris
pred pievzetim nebo pokud Sluzba SaaS neprojde
konecnym souborem piejimacich zkousek, vrati
spolecnost Ex Libris Zakaznikovi veskeré platby za
neposkytnuté sluzby.

10.7. Jeslize Zakaznik Smlouvu po uplynuti Poc¢atecni
doby platnosti a v souladu s ¢lankem 10. 1 pism. a)
vypovi, pak se jiz zaplaceny Predplatitelsky poplatek
pouzije na thradu obdobi, pro ktery byl zaplacen, a
zbyvajici Cast SaaS sluzby poskytované v ramci
vypovédni doby bude fakturovana pomérnym
zpusobem.

11. VYSSi MOC

Spolecnost Ex Libris nenese odpovédnost za zadné
neplnéni svych povinnosti podle této Smlouvy v
rozsahu, v jakém bylo takové neplnéni zpisobeno
pfic¢inami, jeZ jsou mimo jeji kontrolu, jako je zejména
vy$$i moc, valka, terorismus, obcanské nepokoje, akty
jakékoli vlady nebo jejiho organu, pozar, vybuchy,
epidemie, karanténni omezeni, pfi¢iny na strané
dodacich sluzeb ¢i poskytovateld telekomunikacnich
sluzeb, preruseni nebo vypadek internetu, stavky,
pracovnépravni problémy, vyluky, embarga nebo
neptiznivé klimatické podminky.

12. PROHLASENI O ZACHOVANI

USE OF NAME IN PUBLICITY

12.1.  Except to the extent required by law and insofar
as is reasonably necessary in order to review and
evaluate the information contained herein, the contents

DUVERNOSTI, POUZITI JMENA PRI
PROPAGACI

12.1 Obsah této Smlouvy pfedstavuje vlastnictvi a
divérné informace spoleCnosti Ex Libris a neni
dovoleno jej bez jejiho vyslovného pisemného
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of this Agreement are proprietary and confidential to
Ex Libris and may not be copied, disclosed, or used,
in whole or in part, without its express written
permission.

12.2. Ex Libris may use Customer’s name on its
website and in its promotional materials as a customer
of the SaaS Service, but will not imply that the parties
are affiliated.

12.A. REPRESENTATIONS AND

souhlasu zcela ani z&asti kopirovat, zpfistupniovat ani
vyuzivat, pokud to nevyzaduji pravni ptedpisy a je-li
to pfiméfené¢ nezbytné pro prezkum a posouzeni
informaci v ni obsazenych.

12.2 Spolecnost Ex Libris je opravnéna pouzivat
nazev Zakaznika na svych internetovych strankach a
ve svych propagacnich materidlech a oznacovat jej
jako zakaznika Sluzby SaaS, z takto uvedenych
informaci vSak nebude vyplyvat, ze jsou smluvni
strany spiiznénymi osobami.
PROHLASENI ZARUKY

12.A. A

WARRANTIES
12.A.1. Ex Libris represents and warrants that:

e [t has the authority to enter into this
Agreement and fulfil its obligations

arising from the Agreement

During the Subscription, taking into
consideration the future enhancements
based on Ex Libris’ standard
development practices, the SaaS Service
will perform fully in accordance with
Annex I, and with Annex J to the extent
Ex Libris indicated compliance therewith
in the RFP Response.

During the Subscription the SaaS Service
will perform substantially in accordance
with the Documentation;

At the time of implementation and at the
time of each update and upgrade, the
SaaS Service will not contain any virus,
spyware or other malware.

12.A.2. Ex Libris represents that:

o no consent, exemption, approval,
declaration or permission of any third party or
body is required on the part of Ex Libris to
conclude the Agreement or to fulfil its obligations
arising from it, or these have been obtained

o the conclusion of the Agreement by Ex
Libris is not (i) a breach of any obligation under
applicable law in any jurisdiction by which Ex
Libris is bound, and/or (ii) a breach of any
obligation under any contract to which Ex Libris
is a party, and/or (iii) contrary to any request,
decision or interim measure of the administrative
authority or court or arbitration award by which
Ex Libris is bound

o no judicial, administrative, arbitration or
other proceedings or proceedings before anybody
of any jurisdiction that, individually or in
combination with other circumstances, adversely
affect Ex Libris's ability to fulfil its obligations
under this contract;

12.A.1. Spolecnost Ex Libris prohlasuje a zarucuje, Ze:

e Je opravnéna uzavfit tuto Smlouvu a plnit své

povinnosti vyplyvajici ze Smlouvy.

Po dobu trvani Piedplatného a za soucasného
zohlednéni vSech budoucich vylepSeni
provedenych Ex Libris a odpovidajicich
standardnimu rozvoji systému, Sluzba SaaS
bude fungovat plné v souladu s pfilohami I a
J (v rozsahu, v jakém byly tyto piilohy
predlozeny v RFP Odpovédi).

Po dobu trvani Piedplatného bude Sluzba
SaaS fungovat v podstatné miie v souladu s
Dokumentaci.

V dobé¢ realizace ani pii Zadné aktualizaci ¢i
upgradu nebude Sluzba SaaS obsahovat
zadné viry, spyware ani zadny jiny malware.

12.A.2. Ex Libris prohlasuje, Ze:

o neni k uzavieni Smlouvy ani ke splnéni
zavazkl Ex Libris z ni vyplyvajicich pozadovan zadny
souhlas, udéleni vyjimky, schvaleni, prohlaseni ani
povoleni jakékoliv tfeti osoby ¢i organu, poptipadé
tyto byly ziskany

o uzavieni Smlouvy Ex Libris neni (i)
porusenim jakékoliv povinnosti vyplyvajici z platnych
pravnich predpist v jakémkoliv pravnim radu, jimz je
Ex Libris vazana, a/nebo (ii) porusenim jakékoliv
povinnosti vyplyvajici z jakékoliv Smlouvy, jiz je Ex
Libris stranou, a/nebo (iii) v rozporu s jakymkoliv
pozadavkem, rozhodnutim nebo pfedbéznym
opatfenim spravniho organu nebo soudu nebo
rozhod¢im nalezem rozhodcl, jimz je Ex Libris
vazana

o neprobihd a podle nejlepsiho védomi a
znalosti Ex Libris ani nehrozi zadné soudni, spravni,
rozhod¢i ani jiné fizeni €i jednani pfed jakymkoliv
organem jakékoliv jurisdikce, které by mohlo,
jednotlivé nebo v souhrnu s dal§imi okolnostmi,
neptiznivym zpusobem ovlivnit schopnost Ex Libris
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o Ex Libris maintains in force in all
material respects licenses, consents, permits and
other authorizations required by law applicable to
the provision of performance under the
Agreement and there is no risk that such licenses,
consent, permits, and authorizations will be
terminated, performance and its provision to the
Customer are not in conflict with any right of a
third party to patent, trademark or other protection

of intellectual property, business name or
competition
o is not aware, with the exercise of

professional care, of any obstacles relating to
performance, or the place or environment of the
Customer, which would make it impossible or
difficult to provide performance in the manner
agreed under the Agreement

o The Agreement is a valid and legally
binding obligation of Ex Libris, which is
enforceable against Ex Libris in accordance with
the terms of the Agreement

o Ex Libris is not aware of any fact,
circumstance or event that would result in or could
result in the absolute or relative invalidity of the
Agreement

o Ex Libris undertakes to ensure that its
declaration under this contract remains true and
valid for the entire duration of the Agreement.

13. GENERAL

13.1. This Agreement is to be governed by and
interpreted in accordance with the laws of the Czech
Republic, without giving effect to principles of
conflicts of laws. All disputes arising out of this
Agreement shall be subject to the sole and exclusive
jurisdiction of the competent courts located in Prague,
provided that Ex Libris may seek injunctive relief in
any court of competent jurisdiction. The United
Nations Convention for the International Sale of
Goods shall not apply to this Agreement.

13.2.  All notices hereunder shall be deemed effective
when delivered to the address set forth above , as
follows: (i) if hand-delivered, upon delivery, (ii) if sent
by recognized national or international courier, on the
business day of delivery, (iii) if sent by registered post,
within five (5) business days of sending; (iv) if sent by
email, on the business day of sending (or if sent on a
non-business day on the next business day), provided
that the recipient has acknowledged receipt.
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splnit  sve zavazky podle této  Smlouvy

o udrzuje v platnosti ve vSech zasadnich
ohledech licence, souhlasy, povoleni a dalsi opravnéni
pozadovana pravnimi predpisy platnymi pro
poskytnuti plnéni dle Smlouvy a nehrozi, Ze by
platnost takové licence, souhlasu, povoleni a
opravnéni byla ukoncena, plnéni a jeho poskytnuti
Zakaznikovi nejsou v rozporu s jakymkoli pravem tieti
osoby na patentovou, znamkopravni, ¢i jinou ochranu
dusevniho vlastnictvi, obchodni firmy ¢i hospodatské
soutcéze

o neni si s vynaloZzenim odborné péce védoma
zadné prekazky, tykajici se plnéni, nebo mista ¢i
prostredi Zakaznika, kterd by znemoznovala nebo
znesnadiiovala  poskytnout  plnéni  zpusobem
sjednanym podle Smlouvy

o Smlouva predstavuje platny a pravné
zavazny zavazek Ex Libris, ktery je vici Ex Libris
vymahatelny v souladu s podminkami Smlouvy

o Ex Libris neni zndma Zadnad skute¢nost,
okolnost ¢i udalost, ktera by méla za nasledek nebo by
mohla mit za nasledek absolutni ¢i relativni neplatnost
Smlouvy

o Ex Libris se zavazuje zajistit, aby jeho
prohlaseni dle této Smlouvy zistala pravdiva a v
platnosti po celou dobu u¢innosti Smlouvy.

13. OBECNA USTANOVENI

13.1 Tato Smlouva se fidi a vyklada v souladu s
pravnim fadem Ceské republiky, s vyloutenim
koliznich norem. Veskeré spory vyplyvajici z této
Smlouvy nalezi pouze a vyhradné pfislusnym soudiim
v Praze, pficemz spole¢nost Ex Libris mize podat
navrh na vydani predbézného opatieni u jakéhokoli
pfisluiného soudu. Umluva Organizace spojenych
narodid o smlouvach o mezinarodni koupi zbozi se na
tuto Smlouvu nepouzije.

13.2 Veskera oznameni podle této Smlouvy budou
povazovana za G¢inna okamzikem doruceni na vyse
uvedenou adresu: i) v piipadé osobniho doruceni
okamzikem doruceni, ii) v pfipad¢ zaslani uznavanou
vnitrostatni nebo mezinarodni kuryrni sluzbou v
pracovni den doruceni, iii) v pfipadé =zaslani
doporucenou postou do péti (5) pracovnich dnl od
odeslani, iv) v pfipadé zaslani e-mailem v pracovni
den odeslani (nebo v piipadé zaslani mimo pracovni
den nasledujici pracovni den), za piedpokladu, ze
piijemce potvrdil ptijeti.



13.3. Neither party hereto may assign its rights and
obligations under this Agreement except with the prior
written consent of the other.

13.4. The development, release, and timing of any
new features or functionality of the SaaS Service
remains at Ex Libris’ sole discretion. The Customer
acknowledges that it has not relied on the delivery of
any future feature or functionality in executing this
Agreement.

13.5. The parties acknowledge that they are
independent contractors and no other relationship,
including partnership, joint venture, employment,
franchise, or principal/agent is intended by this
Agreement. Neither party shall have the right to bind
or obligate the other.

13.6. All headings herein are for ease of reference
only and shall not be used to interpret this Agreement.

13.7. The annexes attached hereto are incorporated
in, and made a part of, the Agreement by this
reference. All capitalized but undefined terms in an
annex to this Agreement shall have the meaning set
forth herein.

13.8. This Agreement and its annexes constitute the
entire agreement between the parties pertaining to the
subject matter hereof, and supersede any and all prior
written or oral agreements with respect to such subject
matter.

13.9. Ifany provision of this Agreement shall be held
by a court of competent jurisdiction to be contrary to
law or unenforceable, the remaining provisions of this
Agreement shall remain in full force and effect and
this Agreement shall be construed without such
provision.

13.10. This Agreement may only be amended by a
writing signed by both Parties.

13.11. The waiver of a breach of any term hereof shall
in no way be construed as a waiver of any other term
or waiver of such breach on other occasions.

13.12. Any purchase order entered into between the
parties shall be deemed to incorporate the terms of this
Agreement. If a purchase order contains terms that
purport to modify or supplement the terms of this
Agreement then those purchase order terms shall
have no force or effect, unless expressly agreed to in
writing by both parties. In the case of an inconsistency
or contradiction between this Agreement and any
purchase order, this Agreement shall prevail.

13.3 Z4adna ze smluvnich stran této Smlouvy neni
opravnéna bez piedchoziho pisemného souhlasu druhé
smluvni strany postoupit sva prava a povinnosti
vyplyvajici z této Smlouvy.

13.4 Vyvoj, vydani a nacasovani jakychkoli novych
funkci nebo nové funkcionality Sluzby SaaS je na
vyhradnim uvazeni spolecnosti Ex Libris. Zakaznik
potvrzuje, Ze se pti podpisu této Smlouvy nespoléhal
na poskytnuti zadné budouci funkce ani funkcionality.

13.5 Smluvni strany berou na védomi, Ze jsou
nezavislymi smluvnimi stranami a Ze touto Smlouvou
neni zamyslen zadny jiny vztah, vCetné partnerstvi,
spoleéného podniku, pracovniho poméru, fransizy
nebo vztahu mezi zmocnitelem a zmocnéncem. Zadna
ze smluvnich stran neni opravnéna druhou smluvni
stranu zavazovat ¢i ji ukladat povinnosti.

13.6 Veskeré nadpisy jsou v této Smlouveé uvedeny
pouze pro prehlednost a nelze je pouzit k jejimu
vykladu.

13.7 Ptilohy pfipojené k této Smlouvé jsou zaclenény
do této Smlouvy odkazem a tvofi jeji soucast. Veskeré
pojmy uvozené velkym pismenem, které jsou uvedeny
v nekteré z priloh, avSak nejsou v ni vymezeny, maji
vyznam uvedeny v této Smlouvé.

13.8 Tato Smlouva a jeji prilohy ptedstavuji uplné
ujednani mezi smluvnimi stranami ohledné predmétu
této Smlouvy a nahrazuji vSechny predchozi pisemné
i ustni dohody tykajici se takového predmétu.

13.9 Pokud pfislusny soud shleda, ze je néekteré
ustanoveni této Smlouvy v rozporu se zadkonem nebo
nevymahatelné, budou ostatni ustanoveni této
Smlouvy i nadale pIn¢€ platna a u¢inna a tato Smlouva
bude vykladana bez takového ustanoveni.

13.10 Tuto Smlouvu lze ménit pouze pisemnou
dohodou podepsanou obéma smluvnimi stranami.

13.11 Vzdani se naroku vyplyvajiciho z poruseni
jakéhokoli ustanoveni této Smlouvy nebude v zadném
pfipad¢é vykladano jako vzdani se jakéhokoli jiného
ustanoveni nebo vzdani se takového poruseni v jinych
ptipadech.

13.12 Ma se za to, ze jakakoli objednavka uzaviena
mezi smluvnimi stranami zahrnuje podminky této
Smlouvy. Obsahuje-li objednavka podminky, které
maji meénit ¢i doplnovat podminky této Smlouvy,
nebudou takové podminky platné ani u¢inné, pokud se
na tom ob€ smluvni strany vyslovné pisemné
nedohodnou. V ptipadé nesouladu nebo rozporu mezi
touto Smlouvou a jakoukoli objednavkou ma prednost
tato Smlouva.
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13.13. This Agreement shall be executed
electronically with electronic signatures (a guaranteed
electronic signature based on a qualified certificate or
a qualified electronic signature) of contracting parties
(its authorized representatives).

13.14. Based on the provisions of § 2 letter ¢) and Act
No. 320/2001 Coll. on Financial Control in Public
Administration and on Amendments to Certain Acts
(the Financial Control Act), as amended, by a person
obliged to cooperate in the performance of financial
control. In this case, the supplier is obliged to perform
all cooperation with the financial control. The Supplier
undertakes to keep all documents and documents
necessary for the proper control of the use of funds
from the state budget for at least ten (10) years from
the termination of the contract. The Supplier
undertakes to bind its subcontractors to this obligation
in the Contract.

13.15. The contracting parties acknowledge that this
contract requires publication in the register of
contracts pursuant to Act No. 340/2015 Coll., As
amended, and agrees with this publication. The full
text of the contract, including all its annexes, will be
published. The contracting authority shall ensure the
sending of the contract to the register of contracts
immediately after the entry into force of the contract.
At the same time, the contracting authority undertakes
to inform the supplier about the registration of the
contract by sending the supplier a copy of the
confirmation of the administrator of the register of
contracts on the publication of the contract without
undue delay after receiving the confirmation. in the
accompanying form when registering the contract, fill
in the appropriate field with the ID of the Ex Libris's
data box (in this case, both contracting parties will
receive a confirmation from the registry administrator
of the contract registration agreement).

13.16. Changes to the contract must always be made
in accordance with the rules for changing obligations
from a contract to a public contract pursuant to Act No.
134/2016 Coll., On the award of public contracts, as
amended.

13.17. This Agreement may be translated into other
languages besides Czech. Translated versions of this
Agreement, however, are for convenience only. Thus,
no translation of this Agreement into any language
other than Czech shall be considered in the
interpretation thereof and in the event that any
translation of this Agreement is in conflict with, or
adds to, the Czech language version, the Czech version
shall govern.

13.13. Tato Smlouva je uzaviena elektronicky, a to
tak, Ze je opatiena elektronickymi podpisy (zaru¢enym
elektronickym podpisem zaloZenym na
kvalifikovaném certifikdtu nebo kvalifikovanym
elektronickym podpisem) opravnénych zastupct
Smluvnich stran.

13.14. Ex Libris je na zakladé ustanoveni § 2 pism. e)
a zakona ¢. 320/2001 Sb. o finanéni kontrole ve
vefejné spraveé a o zméné nekterych zakont (zakon o
finan¢ni kontrole), ve znéni pozdé€jsich predpisu,
osobou povinnou spoluplsobit pii vykonu finan¢ni
kontroly. Ex Libris je v tomto piipadé povinen
vykonat veskerou sou¢innost s finan¢ni kontrolou. Ex
Libris se zavazuje, ze uchova veskeré podklady a
pisemnosti potiebné k fadnému provedeni kontroly
pouziti prostiedkii ze statniho rozpoctu po dobu
nejméne deseti (10) let od ukonceni Smlouvy. Ex
Libris se zavazuje, Ze k této povinnosti zavaze ve
Smlouve také své subdodavatele.

13.15. Smluvni strany berou na védomi, Ze tato
Smlouva vyZzaduje uvetejnéni v registru smluv podle
zakona €. 340/2015 Sb., ve znéni pozdéjsich piedpisu,
a s timto uvefejnénim souhlasi. Uvetejnén bude cely
text Smlouvy, vcetné vSech jejich priloh. Zaslani
Smlouvy do registru smluv zajisti Zakaznik
neprodlené po nabyti platnosti smlouvy. Zakaznik se
soucasn¢ zavazuje informovat Ex Libris o provedeni
registrace Smlouvy tak, Ze zasle Ex Libris kopii
potvrzeni spravce registru smluv o uvefejnéni
Smlouvy bez zbyte¢ného odkladu poté, kdy sam
potvrzeni obdrzi, popt. v privodnim formulafi pti
registraci Smlouvy vyplni pfislusnou kolonku s ID
datové schranky Ex Libris (v takovém pfipadé
potvrzeni od spravce registru smluv o provedeni
registrace Smlouvy obdrzi ob& smluvni strany
zéaroven).

13.16. Zmény Smlouvy musi byt vzdy provedeny v
souladu s pravidly pro zménu zavazkia ze Smlouvy na
vefejnou zakazku dle zdkona ¢. 134/2016 Sb., o
zadavani vefejnych zakazek, ve znéni pozdgjsich
predpisi.

13.17 Tuto Smlouvu lze ptedlozit do jinych jazykd,
nez je ceStina. Preklady této Smlouvy jsou vsak
uvadény pouze pro lepsi srozumitelnost. Zadny
preklad této Smlouvy do jakéhokoli jiného jazyka, nez
je cestina, tedy nebude pfi jejim vykladu bran v uvahu
a v pripade, ze jakykoli pieklad této Smlouvy bude v
rozporu s verzi v Ceském jazyce nebo k ni bude
doplnén, bude mit pfednost Ceska verze.
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ACCEPTED, AGREED AND SIGNED ON AND
AS OF THE DATE FIRST ABOVE WRITTEN:

PﬁIJATo,, SJEDNANO A PODEPSANO VYSE
UVEDENEHO DNE:

Univerzita Karlova

By: / Podpis:

Name: / Jméno:

Title: / Funkce:

Date: / Datum:

Ex Libris (Deutschland) GmbH
By: / Podpis:

Name: / Jméno:

Title: / Funkce:

Date: / Datum:

Data Protection Officer/Contact for data protection enquiries
Povétenec pro ochranu osobnich idaji / Kontaktni osoba pro dotazy tykajici se ochrany osobnich udajt

CUSTOMER / ZAKAZNIK

Name/Role: / Jméno, funkce: Mgr. Jan
Jindra/Povétenec pro ochranu osobnich udaji

Email: gdpr@cuni.cz

Ex Libris

Ellen Amsel, DPO / Povéfenec pro ochranu osobnich
udaju

dpo@exlibrisgroup.com
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ANNEX A

Ex Libris Current Software and SaaS Service(s)

Current_Software (to _be replaced by the SaaS

PRILOHA A

Stavajici software a Sluzba (Sluzby) SaaS

spole¢nosti Ex Libris

Stavajici software (ktery bude nahrazen nize

Service(s) below):

Aleph
Verde
SFX and SFX KnowledgeBase

SaaS Service(s):

Alma

Alma Standard Sandbox
Primo VE SaaS

Primo VE Standard Sandbox
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uvedenou Sluzbou (Sluzbami) SaaS):

Aleph
Verde
SFX a SFX Knowledgebase

Sluzba (Sluzby) SaaS:

Alma

Alma Standard Sandbox
Primo VE SaaS

Primo VE Standard Sandbox



1.

2.

ANNEX B

Quotation

Note: To be completed based on our tender
response.

ALMA & PRIMO VE

Fees

Annual Fees

(@)

(i) The initial annual Alma/Primo VE
Subscription Fee:
CZK 5.000.000,00

(i) Ex Libris Alma Sandbox

Standard Alma Sandbox: included as part
of the Alma subscription

Includes standard Ex Libris data and
standard Ex Libris configuration

(ii1) Primo VE Sandbox

Standard Sandbox: included as part of the
Primo VE subscription

Includes standard Ex Libris data and
standard Ex Libris configuration

(b)  Initial Fees
Premium Implementation Fee:
CZK 4.700.000,00

The above Fees cannot be exceeded and
includes all costs and expenses of Ex
Libris related to the performance of the
Agreement, unless expressly permitted in
this Agreement.

Access and Use Restrictions:

Usage of the SaaS Service is limited to:
(a) The following campuses only: All
campuses of Charles University in the
Czech Republic, and is not for the use of
any other campus, college, university,
library or entity of any kind. Any use of
the SaaS Service by any other entity is
strictly prohibited and is considered a
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PRILOHA B

Cenova nabidka

Poznamka: Vyplni se na zakladé nasi nabidky ve
vybérovém Fizeni.

ALMA a PRIMO VE
1. Poplatky

(a) Ro¢ni poplatky

(1) Pocatecni ro¢ni Predplatitelsky Poplatek
za sluzbu Alma/Primo VE:
CZK 5.000.000,00

(i1) Ex Libris Alma Sandbox

Standard Alma Sandbox: tato sluzba je
soucasti predplatného sluzby Alma

Obsahuje standardni data spolecnosti Ex
Libris a standardni konfiguraci spolecnosti
Ex Libris

(ii1) Primo VE Sandbox

Standard Sandbox: obsazen v piedplatném
sluzby Primo VE

Obsahuje standardni data spolecnosti Ex
Libris a standardni konfiguraci spolecnosti
Ex Libris

(b) Pocatecni poplatky

Premium Poplatek implementaci:

CZK 4.700.000,00

za

Neni-li v této Smlouvé uvedeno jinak,
poplatky uvedené vyse nesmi byt navySeny
a obsahuji veskeré ndklady a vydaje Ex
Libris souvisejici s plnénim této Smlouvy.

2. Omezeni pristupu ke sluzbé a jejiho vyuzivani:

Vyuzivani Sluzby SaaS je omezeno na:

(a) Pouze tyto kampusy: vSechny kampusy
Univerzity Karlovy v Ceské republice a
neni urceno k vyuzivani v rdmci zadného
jiného kampusu, vysokeé skoly, univerzity,
knihovny ani jiného subjektu. Jakékoli
uzivani Sluzby SaaS jakymkoli jinym
subjektem je pfisné zakdzano a povaZuje



(b)

(©

(d)

material breach of this Agreement. For
the sake of clarity, Customer’s authorized
users associated with such listed
campuses may access the SaaS Services
from outside of Customer’s jurisdiction,
but Customer shall ensure that it is
entitled to transfer Customer Data and
Personal Information from and to any
such Customer user location and shall be
responsible for compliance with privacy
laws applicable to such transfers.

Alma subscription for up to: (i) 250
Named Users for Ex Libris Alma, and
thirty (30) users for Alma Sandbox; (ii)
4.000.000 Bibliographic Titles
(including e-books and local authority
records); (iii) 100.000 Unique e-Journal
Titles.

A subscription to manage the following
resource types in Ex Libris Alma: (i)
Print; (ii) Electronic..

Primo VE subscription is for up to (i)
4.000.000 Primo VE Documents; (ii)
80.000 FTE's; and (iii) 1 institution.
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(b)

(©)

(d)

se za podstatné poruseni této Smlouvy.
Pro vylouceni pochybnosti se uvadi, ze
opravnéni uzivatelé Zakaznika, ktefi
nalezi k takovym uvedenym kampustim,
jsou opravnéni pfistupovat ke Sluzbam
SaaS mimo zemi Zakaznika, avSak
Zakaznik je povinen zajistit, Ze bude
opravnén predavat Zakaznicka data a
Osobni udaje z mista, kde se takovy
uzivatel Zakaznika nachazi, a do takového
mista a odpovida za dodrzovani pravnich
predpisti o ochrané soukromi, které se na
takové predani vztahuji.

Predplatné sluzby Alma maximalné pro: i)
250 Jmenované uzivatele/Jmenovanych
uzivateld pro sluzbu Ex Libris Alma a
tiicet (30) uzivateli pro sluzbu Alma
Sandbox, ii) 4.000.000 Bibliografickych
titull (vCetné elektronickych knih a
autoritnich  zaznamu), iii) 100.000
Unikatnich tituld elektronickych ¢asopisi.

Ptredplatné pro spravu nasledujicich typt
zdrojti v ramci sluzby Ex Libris Alma: 1)
Tisténé zdroje, ii) Elektronické zdroje.

Predplatné sluzby Primo VE se vztahuje
na maximalné 1) 4.000.000
Dokumenty/Dokumentii Primo VE, ii)
80.000 Ekvivalenty/Ekvivalenti
pracovnikii na plny uvazek a (iii) 1
instituci.



ANNEX C

Payment Terms

ALMA & PRIMO VE

Annual Subscription Fee: The initial Subscription
Fee is for the one-year period commencing on the
Go Live Date (the “Subscription Effective Date”),
and each subsequent Subscription Fee is for the
one-year period commencing on each anniversary
thereof. Invoice for the Subscription Fee will be
issued onto the Subscription Effective Date and on
each anniversary thereof.

Increase in Scope of Subscription: In the event the
scope of the Subscription is extended beyond the
Access and Use Restrictions initially set forth on the
Quotation, the annual Subscription Fee shall be
increased proportionally from the time said
extension is granted by Ex Libris, without regard to
the annual cap on increases set forth in Section 4.1.

Implementation Fee: Invoice for 50% of the
Implementation Fee will be issued with access to
the cloud environment; and invoice for 50% of the
Implementation Fee will be issued onto the Go Live
Date.

Other Services: Other special services, if any,
ordered by the Customer, are payable against Ex
Libris’ corresponding monthly invoices.

Note: All Ex Libris invoices are payable within
thirty (30) days of the date of invoice. Payment of
the fees specified in the Quotation shall be made
without deduction or withholding of any amount,
tax or government charge. Late payments shall bear
interest at the rate of 1.5% per month or the highest
lawful rate, whichever is lower. Invoice details will
comply with Czech law, VAT will be calculated
according to currently valid Czech laws as of the
date of invoicing.

Travel and Expenses: Reasonable travel, lodging
and meal expenses incurred by Ex Libris in the
performance of services are not included in prices
quoted.
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1.

PRILOHA C
Platebni podminky

ALMA a PRIMO VE

Rocni Predplatitelsky Poplatek: ~ Pocate¢ni
Ptedplatitelsky Poplatek se vztahuje na obdobi
jednoho roku od Data spusténi (dale jen ,,Datum
ucinnosti predplatného®) a kazdy nasledujici
Ptedplatitelsky Poplatek se vztahuje na obdobi
jednoho roku od ptislusného vyro¢i tohoto data.
Danovy doklad za Predplatitelsky Poplatek bude
vystaven k Datu G¢innosti predplatného a ke
kazdému vyroci tohoto data.

Rozsiteni Pfedplatného: Dojde-li k rozsiteni
Pfedplatného nad ramec Omezeni pfistupu ke
sluzbé a jejiho vyuzivani ptivodné stanovenych
v Cenové nabidce, zvysi se rocni Predplatitelsky
Poplatek pomérné od okamziku, kdy spolecnost
Ex Libris poskytne uvedené rozsiteni, a to bez
ohledu na ro¢ni limit pro zvySovani poplatka
uvedeny v ¢lanku 4.1.

Poplatek za implementaci: datiovy doklad
zné&jici na 50 % Poplatku za implementaci bude
vystaven k okamziku, kdy bude Zakaznikovi
poskytnut pfistup ke cloudovému prostiedi, a
danovy doklad na 50 % Poplatku za
implementaci bude vystaven k Datu spusténi.

Dalsi sluzby: Piipadné dalsi zvlastni sluzby,
které si Zakaznik objedna, bude hradit na

zakladé  pfislusSnych ~ mési¢nich  faktur
vystavenych spole¢nosti Ex Libris.
Poznamka: Veskeré¢ faktury vystavené

spolecnosti Ex Libris jsou splatné do tficeti (30)
dnt od data vystaveni faktury. Poplatky uvedené
v Cenové nabidce musi byt hrazeny bez odecteni
¢i srazky jakékoli Castky, dané nebo statniho
poplatku. Prodleni s thradou bude turo¢eno
sazbou 1,5 % mésicné nebo nejvyssi zdkonnou
sazbou, podle toho, ktera z téchto sazeb bude
niz§i. Nalezitosti faktury budou odpovidat
¢eskému pravnimu fadu, DPH bude vycisleno
podle aktualné platnych Ceskych zakond k datu
fakturace.

Cestovani a vydaje s nim spojené: V cenach
uvedenych v nabidce nejsou zahrnuty piimétené
cestovni vydaje a vydaje na ubytovani a stravu,
které spoleCnosti Ex Libris vzniknou pfi
poskytovani sluzeb.




ANNEX D

SaaS Service Level Agreement
(the "SLA")

A. For Programs other than Sandbox

1. Availability

For the duration of the Subscription, Ex Libris will
use commercially reasonable efforts to ensure that
the SaaS Service is available for access and use in
accordance with the Agreement at an annual
Uptime Percentage (defined below) of at least
99.5%, as measured over any calendar year. Ex
Libris shall either publish on a quarterly basis or
make available to Customer upon request a report
of any Downtime during a calendar quarter (the
"Quarterly Report"). The Quarterly Report shall
be provided to Customer within 30 days of the end
of the relevant quarter and shall include, as a
minimum, details of:

a) Uptime Percentage;

b) Reasons for Downtime and preventive actions
taken;

¢) Time taken to resolve Downtime; and

d) List of Scheduled Downtime events during the
quarter.

2. Definitions

All capitalized terms used in this SLA without
definition shall have the meaning ascribed to them
in the Agreement. In addition, the following
definitions shall apply to this SLA:

2.1. "Downtime" means the total time within a
Measured Period during which the SaaS
Service is inoperable or inaccessible,
excluding SLA Exclusions during such
Measured Period.

2.2. "Measured Period" means the total number
of minutes in the calendar year i.e. “24 hours
per day seven days a week”.

2.3. "Scheduled Downtime" shall mean any
Downtime (i) of which Customer is notified
at least seven (7) days in advance, or (ii)
during a standard maintenance window, as
published by Ex Libris from time to time. In
either of the foregoing two situations, Ex
Libris will use commercially reasonable
efforts to ensure that the Scheduled
Downtime falls between the hours of
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PRILOHA D

Smlouva o urovni sluZeb SaaS (SLA)
(dale jen ,,SLA%)

A. Pro jiné programy, nez je Sandbox

1. Dostupnost

Po dobu platnosti Predplatného vynalozi spole¢nost
Ex Libris veskeré tsili, které je z obchodniho hlediska
pfiméfené, aby zajistila, ze Sluzba SaaS bude dostupna
a bude mozné ji vyuzivat v souladu se Smlouvou,
pficemz jeji rocni Procento provozuschopnosti (jak je
tento pojem vymezen nize) bude ¢init nejméné 99,5 %,
posuzovano za dobu jakéhokoli kalendainiho roku.
Spole¢nost Ex Libris bud kazdé ctvrtleti zvetejni
zpravu o Preruseni provozu béhem daného
kalendainiho ctvrtleti, nebo ji Zakaznikovi poskytne
na vyzadani (dale jen ,,Ctvrtletni zprava). Béhem
30 dnit od konce pfislusného ¢Ctvrtleti bude
Zakaznikovi predlozena Ctvrtletni zprava, ktera bude
obsahovat pfinejmensim podrobné informace:

a) o procentuadlnim podilu doby provozuschopnosti,
b) o divodech doby necinnosti a pfijatych
preventivnich opatfenich,

¢) o tom, jak dlouho trvalo obnoveni provozu po
neéinnosti, a

d) vycet planované doby necinnosti béhem ctvrtleti.

2. Vymezeni pojmii

Vsechny pojmy uvedené v této SLA s velkym
pocatecnim pismenem, které zde vSak nejsou
vymezeny, maji vyznam uvedeny ve Smlouveé. Kromé
toho pro tuto SLA plati tyto definice:

2.1 ,PreruSenim provozu“ se rozumi celkova
doba béhem Rozhodného obdobi, béhem niZ neni
Sluzba SaaS v provozu nebo je nepfistupna, s
vyjimkou Vyluk ze SLA béhem takového
Rozhodného obdobi.

2.2 ,,Rozhodnym obdobim“ se rozumi celkovy
pocet minut v kalendafnim roce, tj. “7 dni v tydnu
/ 24 hodin denng&*.

2.3 _Planovanym pierusenim provozu“ se
rozumi jakékoli Pferuseni provozu, i) o némz je
Zakaznik informovan alespoii sedm (7) dnti pfedem
nebo ii) k némuz dojde béhem standardni doby
vymezené pro udrzbu, kterou spolecnost Ex Libris
prilezitostné zvefejni. V obou vyse uvedenych
situacich vynalozi spole¢nost Ex Libris veskeré
usili, které je z obchodniho hlediska pfimétené, aby
zajistila, ze Planované pieruseni provozu nastane



Saturday 20:00 and Sunday 06:00 Central
European time.
2.4. "Uptime" means the total period in minutes
during which the SaaS Service is available
for access and use during a Measured
Period.
2.5. “Uptime Percentage” means Uptime
expressed as a percentage, calculated in
accordance with the following formula:

Uptime Percentage = X /(Y-Z) x 100

Where:
X = Uptime
Y = Measured Period
Z = The duration (in
minutes) of any
SLA Exclusions
during the
applicable
Measured Period
3. SLA Exclusions

The following shall not be considered within the
definition or calculation of Downtime: (i)
Scheduled Downtime; (i) SaaS Service
unavailability attributable to (a) causes beyond Ex
Libris' reasonable control, including any Force
Majeure event or the performance of any third
party communications or internet service provider;
(b) the Customer's failure to perform any
obligation under the Agreement that affects the
performance of the SaaS Service; and/or (c) any
actions or omissions of the Customer, its permitted
users or any third party acting on their behalf, or
to the Customer's or any third party's equipment,
software or other technology; (iii) SaaS Service
unavailability caused by the suspension and
termination of the Customer's right to use the SaaS
Service in accordance with the Agreement; and
(iv) separate instances of SaaS Service
unavailability of less than 5 (five) minutes
duration each, provided such instances are not of a
persistent nature such that they cause a detrimental
impact on the Customer (each an "SLA
Exclusion").

Service Credits
4.1. If the Uptime Percentage falls below 99.5%
for any calendar year, the Customer will be
eligible to receive a credit (“Service Credit”)
as follows:

vzdy v ¢ase od sobotnich 20:00 hod. do nedé€lnich
6:00 hod. stiedoevropského Casu.

2.4 ,,Provozuschopnosti se rozumi celkova doba
v minutach, po kterou je Sluzba SaaS béhem
Rozhodného obdobi dostupna a lze ji vyuzivat.

2.5 ,,Procentem provozuschopnosti se rozumi
Doba provozuschopnosti v procentnim vyjadfeni,
vypoctena podle nésledujiciho vzorce:

Procento provozuschopnosti = X /(Y-Z) x 100

kdy:
X = provozuschopnost
Y = Rozhodné obdobi
Z = Doba trvani jakychkoli Vyluk
z SLA béhem ptislusného
Rozhodného  obdobi (v
minutach)
3. Vyluky z SLA

V ramci vymezeni €i vypoctu Preruseni provozu
nejsou zohlednovany nasledujici skuteCnosti: 1)
Planované preruseni provozu, ii) nedostupnost Sluzby
SaaS, kterou lze pficist a) pfi¢inam, jez jsou mimo
pfiméfenou kontrolu spolecnosti Ex Libris, vcetné
jakékoli udalosti vyssi moci nebo plnéni jakéhokoli
nezavislého poskytovatele komunikacnich nebo
internetovych sluzeb, b) nesplnéni jakékoli povinnosti
Zékaznika vyplyvajici ze Smlouvy, kterd ma vliv na
poskytovani Sluzby SaaS, a/nebo c) jakémukoli
jednani ¢i opomenuti Zakaznika, jeho povolenych
uzivateld ¢i jakékoli tfeti osoby jednajici jejich
jménem nebo vybaveni, softwaru ¢i jiné technologii
Zakaznika nebo jakékoli tfeti osoby, iii) nedostupnost
sluzby SaaS zptisobena prerusenim a ukoncenim prava
Zékaznika vyuzivat Sluzbu SaaS v souladu se
Smlouvou a iv) izolované piipady nedostupnosti
Sluzby SaaS, jejichz trvani v jednotlivych piipadech
neptesahlo 5 (pét) minut, pokud se nejedna o piipady
trvalého charakteru, které by mély nepiiznivy dopad
na Zakaznika (dale jen jednotlivé ,,Vyluky ze SLA*).

4. Kredit na sluzby

4.1 Pokud procento provozuschopnosti klesne v
prubéhu jednoho kalendainiho roku pod 99,5 %,
bude mit Zakaznik narok na kredit (,,Kredit na
sluzby*) v tomto rozsahu:
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Uptime  Percentage  for Service Procento Kredit na sluzby

calendar year Credit as provozuschopnosti za jako
Percentage of kalendaini rok procentualni

Annual podil ro¢niho
Subscription Predplatitelského
Fee Poplatku

Below 99.0% but not less than 1% Niz8i nez 99,0 %, avsak ne 1%

98.5% nizsi nez 98,5 %

Below 98.5% but not less than 2% Niz8i nez 98,5 %, avsak ne 2%

98.0% nizsi nez 98,0 %

Below 98.0% but not less than 3% Niz8i nez 98,0 %, avsak ne 3%

97.5% nizsi nez 97,5 %

Below 97.5% but not less than 4% Niz8i nez 97,5 %, avSak ne 4%

97.0% nizsi nez 97,0 %

Below 97.0% 5% Nizsi nez 97,0 % 5%

Except as set forth in Section 4.2 below, the
Customer's sole and exclusive remedy for failing
to meet the annual Uptime Percentage of 99.5%
during any year is the receipt of a Service Credit
(if eligible) in accordance with this SLA.

4.2. Notwithstanding Section 4.1 above, if the
Uptime Percentage shown on any two
consecutive Quarterly Reports falls below
97%, then the Customer shall be entitled to
terminate the Subscription immediately,
without Ex Libris incurring any liability
arising from the fact of such termination.
The Customer is liable for Subscription Fees
only up to the date of termination and shall
be entitled to a refund, on a pro-rata basis, of
the amount of any Subscription Fee that Ex
Libris has received from Customer for the
period between the -effective date of
termination of the Subscription and the
expiration of the subscription period for
which the Subscription Fee has been paid..
The Customer's right to terminate under this
Section 4.2 only exists for a period of one
month following delivery of the applicable
Quarterly Report.

4.3. To receive a Service Credit pursuant to
Section 4.1 above, the Customer must
submit a request to Ex Libris by sending an
e-mail message to
saas.admin@exlibrisgroup.com within 45
days of receipt of the final Quarterly Report
for the year. If the Customer fails to do so,
it will forfeit the right to receive the Service
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S vyjimkou toho, jak je uvedeno v bod¢ 4.2 nize,
je jedinym prostfedkem napravy Zakaznika za
nedodrzeni ro¢niho 99,5% Procenta
provozuschopnosti za rok obdrzeni Kreditu na
sluzby (ma-1i na néj narok) v souladu s touto SLA.

4.2 Bez ohledu na bod 4.1 vyse plati, pokud
Procento  provozuschopnosti  uvedené v
jakychkoli dvou po sobé& jdoucich Ctvrtletnich
zpravach klesne pod 97 %, je Zakaznik opravnén
Predplatné okamzité¢ ukoncit, aniz by spolecnosti
Ex Libris vznikla jakakoli odpovédnost
vyplyvajici ze skuteCnosti, Zze k takovému
ukonceni doslo. Zakaznik odpovidd za thradu
Predplatitelského Poplatku pouze do data
ukonceni a bude mit narok na vraceni penéz v
pomérmé vySi z jakéhokoli Predplatitelského
Poplatku, ktery spolecnost Ex Libris obdrzela od
Zakaznika za dobu od data uc¢innosti zruseni
Pfedplatného  do  uplynuti doby trvani
predplatného, za kterou byl Predplatitelsky
Poplatek uhrazen. Pravo Zakaznika ukoncit
Smlouvu podle tohoto ¢lanku 4.2 trva pouze po
dobu jednoho mésice od doruceni piislusné
Ctvrtletni zpravy.

4.3 Pokud si Zakaznik pifeje obdrzet Kredit na
sluzby podle bodu 4.1 vyse, musi spolec¢nosti Ex
Libris e-mailem zaslat zadost na adresu
saas.admin@exlibrisgroup.com béhem 45 dni od
ptijeti posledni Ctvrtletni zpravy za dany rok.
Pokud tak Zakaznik neucini, jeho narok na Kredit
na sluzby propadne. Pokud Zakaznik rozporuje
spravnost jakékoli Ctvrtletni zpravy, je povinen



Credit. If the Customer disputes the
accuracy of any Quarterly Report, it must
submit notice thereof within two weeks of
its receipt of the Quarterly Report, which
notice must include the dates, times and
duration of each incident of Downtime that
the Customer claims to have experienced,
including instance ids of the instances that
were running and affected during the time of
each incident. Failure to do so shall render
the Quarterly Report definitive.

4.4. IfaService Credit request is approved by Ex
Libris, then Ex Libris will apply the Service
Credit against future Subscription Fees to be
paid by the Customer unless Customer has
exercised its right to terminate the
Agreement under Section 4.2 above, in
which case Customer is entitled to receive
payment of any accrued Service Credits.
Otherwise, Service Credits shall not entitle
the Customer to any refund or other payment
from Ex Libris.

4.5. Ex Libris' obligations hereunder are based
on and subject to the Customer: (i)
complying with the terms and conditions of
the Agreement, including this SLA; (ii)
complying with Ex Libris' instructions, if
any, for performing corrective action; and
(i) the Customer maintaining the
connectivity (with acceptable bandwidth) of
the workstations and end customers to the
main  internet,  including  network
connectivity to the SaaS Service, and
connectivity between the SaaS Service and
the  Customer’s local  applications
interacting with the SaaS Service, as well as
creating and maintaining firewall definitions
and opening required ports that permit
access to the SaaS Service.

Support Incidents

5.1. Customer shall report all issues via
Salesforce, through the creation of a
Salesforce Case (a "Support Case"). Level
I and II issues, as described in 5.2 below,
should also be reported to
24X 7hub@exlibrisgroup.com.

5.2. Ex Libris Response to Support Cases:
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tuto skutecnost oznamit do dvou tydnti od jejiho
obdrzeni, pficemz toto oznameni musi obsahovat
data, casy a dobu trvani kazdého incidentu
spocivajiciho v  Preruseni provozu, ktery
Zakaznik podle svého tvrzeni zaznamenal, véetné
napt. identifikacnich Cisel instanci, které v dobé
jednotlivych incidentl béZely a byly jimi dotceny.
Pokud tak neu¢ini, bude Ctvrtletni zprava
povazovana za finalni.

4.4 Pokud spolecnost Ex Libris schvali zadost o
Kredit na sluzby, odecte jej od budoucich
Predplatitelskych Poplatkid, které ma Zakaznik
uhradit. V piipadé, Ze Zakaznik uplatnil své pravo
vypoveédét Smlouvu podle bodu 4.2 vyse, bude
mit narok na proplaceni nabéhlych Kreditd na
sluzby. Jinak nebudou Kredity na sluzby
opraviovat Zakaznika k zddnému vraceni penéz
ani piijeti jiné platby od spole¢nosti Ex Libris.

4.5 Zakladem a podminkou pro plnéni povinnosti
ze strany spolecnosti Ex Libris vyplyvajicich z
této Smlouvy je skutecnost, ze Zakaznik bude: 1)
dodrzovat podminky Smlouvy, véetné této SLA,
ii) plnit ptipadné pokyny spolecnosti Ex Libris k
provedeni napravnych opatieni a iii) bude
udrzovat pfipojeni (s pfijatelnou Sifkou pasma)
pracovnich stanic a koncovych zakaznikt k
hlavnimu internetu, véetné pripadného sitového
pripojeni ke Sluzbé SaaS, a spojeni mezi Sluzbou
SaaS a lokalnimi aplikacemi Zakaznika, které
komunikuji se Sluzbou SaaS, a rovnéz bude
vytvafet a udrzovat definice firewallti a otvirat
pozadované porty, které umoznuji pfistup ke
Sluzbé SaaS.

5. Incidenty podpory

5.1 Zékaznik veSkeré problémy nahlasi
prostfednictvim  systému  Salesforce, a to
vytvorenim pfipadu v ramci tohoto systému (dale
jen ,,Pripad podpory®). Problémy tGrovné I a II,
které jsou popsany v ¢lanku 5.2 nize, je rovnéz
tieba hlasit na adresu
24X7hub@exlibrisgroup.com.

5.2 Reakce spolecnosti Ex Libris na Ptipady
podpory:



Response | Description Initial Resolution Uroven | Popis Prvni Reseni je
Level Response reakce reakce
I B The SaaS 1 hour Ex Libris I B Slusba SaaS 1 hodina | Spolecnost Ex
Service is not will employ neni k Libris zajisti
available subject dispozici odbomlkyvy
matter oboru, ktefi
experts, on budou pracovat
an around- non-stop, dokud
the-clock nebude:
basis until: 1) incident
1) incident vyfesen, nebo
resolved; or 2) poskytnuto
2) alternativni
workaround feSeni, nebo
provided; or 3) na zékladg
3) priority dohody snizena
level troven priority
reduced as
agreed
11 B An inoperable 2 hours Ex Libris I B produkéni 2 Spolecnost Ex
P will employ . hodiny Libris zajisti
production . modul je i
module subject mimo provoz odborniky v
matter oboru, ktefi
experts, budou pracovat
during béhem pracovni
business doby, dokud
hours until: nebude:
1) incident 1) incident
resolved; or vyfesen, nebo
2) 2) poskytnuto
workaround alternativni
provided; or feSeni, nebo
3) priorit
]e)vfél Y 3) na zékladé
reduced as (?ohod}/ snizena
agreed. uroven priority.
111 ® Other production 1 ' Ex Libris 111 " Jing 1 Spolegnost Ex
performance business undertakes problémy pracovni | Libris se
related issues, day to prOV}de souvisejict s den zavazuje
typically a corrections produkénim zajistovat opravy
module feature or vykonem, f’ebo alternativni
working workarounds typicky feseni v souladu
incorrectly mn funkce s¢ svy m
accordance modulu, ktera aktualnim
with its nefun ’.e harmonogramem.
existing s r:ilvr%élj
release P
schedule.
vV " Non- 2 Ex Libris vV B ncident 2 Spole¢nost Ex
performance business will employ nesouvisyejl'ci pracovni | Libris zajisti
related incidents, days subject s vykonem, dny odborniky v
including: matter véetné: oboru nebo
general expert(s) obecngch odborné zdroje,
questions resources othzek které budou
requests f’or duri'ng iédostlj o béhem pracovni
information, business informace, doby ,OdPOWdat
documentation hours to dotazli na otézky nebo
questions, ansvs;.er tykajicich se Pofskytovat
enhancement ques‘lions, or dokumentace, 1ntormace.
requests provide | zadosti o
information Zlepseni
5.3. Updates relating to Support Cases 5.3 Aktualizace tykajici se Ptipadi podpory
All incidents of Downtime which are known Veskeré incidenty spocivajici v  PferuSeni
by Ex Libris are reported by Ex Libris to provozu, o nichz se spole¢nost Ex Libris dozvi,
Customer and available for Customer to view spole¢nost Ex Libris Zakaznikovi oznami a
via a designated link on the Customer Portal umozni mu zobrazeni informaci o takovém
("Downtime Status Page'). In the event of Pferuseni provozu pomoci ur¢eného odkazu na
Downtime, Ex Libris shall update the Zakaznickém portalu (,,Stranka s informacemi o
Downtime Status Page on an hourly basis stavu pieruseni provozu®). V piipad¢ Preruseni
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6.

B.

until resolution of such Downtime event. All
incidents of Downtime which are known by
Ex Libris and which affect only Customer
will be communicated via a support case or
by email.

5.4. Escalation

If Downtime is not resolved within two
hours, then Ex Libris will escalate the matter
to its 24x7 Team Hub Manager; if it is not
resolved within four hours, then Ex Libris
will escalate the matter to its Director of
Support for Europe; and if it is not resolved
within eight hours, then Ex Libris will
escalate the matter to its Global Support
Director.

24x7 Monitoring

The Ex Libris hub team provides 24x7 coverage
for the SaaS Service by monitoring and alerting
on any issues or problems with:

" servers

=  operating systems

= network devices (switches/routers)
= backup systems

= server side performance

For Sandbox

Ex Libris makes no warranty or representation
regarding Uptime. Ex Libris shall respond to
Support Cases for Sandbox as follows:

within

(i)  Performance related issues:

two (2) business days.
(i)  Non-performance related matters,
including: general questions, requests
for  information, = documentation
questions, and enhancement requests:
within four (4) business days.

provozu je spolecnost Ex Libris povinna
aktualizovat Stranku s informacemi o stavu
preruSeni provozu kazdou hodinu az do vyfeseni
dané udalosti. Veskeré incidenty spocivajici v
PferuSeni provozu, o nichZ se spolecnost Ex Libris
dozvi a které budou mit vliv pouze na Zakaznika,
budou Zakaznikovi ozndmeny prostiednictvim
ptipadu podpory nebo emailem.

5.4 Eskalace incidentu

Nebude-1i Preruseni provozu vyfeseno do dvou
hodin, pfeda spolec¢nost Ex Libris zaleZitost
vedoucimu tymu hubu, ktery pracuje v rezimu
24x7, nebude-li vyfeSeno do ¢tyt hodin, preda véc
fediteli podpory pro Evropu a nebude-li vyfeseno
do osmi hodin, pteda véc globalnimu fediteli pro
podporu.

6. Monitorovani v rezimu 24x7

O Sluzbu SaaS se v rezimu 24x7 stard tym spole¢nosti
Ex Libris, ktery monitoruje jakékoli potize C¢i
problémy souvisejici s nize uvedenym a vydava
souvisejici upozornéni:

= servery

= operaéni systémy

= sitova zafizeni (switche/routery)

= zalozni systémy

=  vykonnost na stran¢ serveru

B. Pro Sandbox

Spole¢nost Ex Libris neposkytuje zadné zaruky ani
prohlaseni tykajici se Provozuschopnosti. Spole¢nost
Ex Libris bude na Ptipady podpory pro Sandbox
reagovat takto:

(1) Problémy souvisejici s vykonem: do
dvou (2) pracovnich dnti.

(i) Zalezitosti nesouvisejici s vykonem,

véetné obecnych otazek, zadosti o

informace, dotazli tykajicich se

dokumentace a zadosti o zlepSeni: do

Ctyt (4) pracovnich dnt.
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ANNEX E
Alma and Primo VE Implementation Services with
Alma Premium Migration

Overview
Ex Libris Alma institution: One
Ex Libris Alma sandbox: 1 standard

One optional
One

Alma Local Backup:
Ex Libris Primo VE institution:

Ex Libris Primo VE sandbox: 1
standard

Alma and Primo VE implementation services covered
by this Agreement include:
1. Project management,
assistance
2. Configuration (Alma and Primo VE)
3. Data migration (Alma)
4. Alma-Primo VE integration

training, customer

Implementation duration is expected to nine (9)
months. If the Customer would like to extend the
Implementation timeline beyond the agreed upon
duration, negotiation regarding the extended schedule
and related costs will be conducted.

The project language is English.

Ex Libris will assign a responsible project manager and
a project team of implementation consultants to operate
the project in cooperation with the Customer. Project-
related and technical communication will be conducted
via the Communication tool Basecamp. The following
email address including the project manager and the
project team will be established with project start and
can additionally be used during the implementation
project:

proj-420CKIS@exlibrisgroup.com

1. Project customer
assistance

Customer Group Services: Except as otherwise
specified, the Implementation Services described in this
Section 1 may be provided on a group basis together
with other customers sharing common characteristics,
such as target timing, language, geography and type of
existing library system. All institutions in the group will
start and complete the implementation process together,
with Go Live and Switch to Support within the same
timeframe.

management, training,
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PRILOHA E
Implementacni sluZby Alma a Primo VE
s migraci Alma Premium

Piehled

Instituce Ex Libris Alma: jedna

Testovaci prostfedi (sandbox) Ex Libris Alma:
1 standardni

Lokalni zadloha Alma: jedna volitelna

Instituce Ex Libris Primo VE: jedna

Testovaci prostiedi (sandbox) Ex Libris Primo VE:
1 standardni

Mezi implementacni sluzby Alma a Primo VE, na
které se vztahuje tato Smlouva, patii:
1. Projektové fizeni, Skoleni,
sluzby
2. Konfigurace (Alma a Primo VE)
3. Migrace dat (Alma)
4. Integrace Alma-Primo VE

zakaznické

Pfedpoklada se, ze implementace bude trvat deveét (9)
mésict. Pokud by si Zakaznik pial implementaci
prodlouzit na dobu piekracujici sjednanou dobu
trvani, probéhnou jednani ohledné prodlouzeni
harmonogramu a souvisejicich naklada.

Jazykem projektu je anglictina.Ex Libris uréi za
ucelem spoluprace se Zakaznikem a fizeni projektu

odpovédného projektového manazera a
implementacni tym. Veskera komunikace souvisejici
sprojektem  bude  vedena  prostfednictvim

komunika¢niho nastroje Basecamp. Nize uvedena e-
mailova adresa bude zfizena s okamzikem zahajeni
projektu, budou na ni dostupni projektovy manazer i
tym, a muze byt vyuzivana 1 v priabéhu
implementacni faze projektu.

proj-420CKIS@exlibrisgroup.com

1. Projektové Fizeni, Skoleni, zikaznické sluzby

Skupinové sluzby pro zakazniky: Neni-li uvedeno
jinak, implementacni sluzby popsané v tomto bod¢ 1
mohou byt poskytovany spoleéné pro skupinu
zakazniku, ktefi maji spolecné charakteristiky, jako
je cilové nacasovani, jazyk, geograficka poloha a typ
stavajiciho knihovniho systému. VSechny instituce
ve skupiné zahaji a dokonc¢i implementacni proces
spole¢né a Spusténi a Piechod na podporu probéhnou
ve stejném obdobi.



1.1

1.2.

1.3.

1.4

L.5.

1.6.

Configuration
2.1.

Services provided:

= Kick-off meeting (Web-based)

= Regular project calls

= Reporting and tracking of project
progress, tasks and issues - provided on an
individual customer basis

= Guided implementation  assistance,
including data migration and
configuration preparation and refinement

=  Alma “train-the-trainer” training (Web-
based recorded)

=  Functional workshop 3 days onsite) -
provided on an individual customer basis

* Alma  Administration  Certification
training (Web-based recorded)

* Primo VE Administration Certification
training (Web-based recorded)

Ex Libris shall perform all project
management, customer assistance and “train-
the-trainer” training.

Customer is responsible to appoint a library
project team and a project coordinator who
will serve as the primary contact for the Ex
Libris project manager. If required, relevant IT
resources need to be provided by the Customer
in accordance with the project plan.

Customer project team shall participate in the
Alma “train-the-trainer” training and are
responsible for performing internal library
staff training. At least two persons will be
required to participate in the Alma and Primo
VE Administration Certification training and
pass the certification exams.

Ex  Libris shall provide ongoing
implementation assistance via Ex Libris CRM
system (Salesforce) during the
implementation project. - provided on an
individual customer basis

Ex Libris uses Web-based project management
tool “Basecamp” as major communication
platform during implementation project.
Customer project team is expected to use this
platform following guidelines provided by Ex
Libris project team.

Includes configuration and assisting with the
setup of the following functional areas within
Ex Libris Alma. The specific functions to
implement (among the below) will be
determined and agreed as part of the Alma
implementation project based on Customer
needs and joint analysis with Ex Libris:
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2.

I.1.

1.2.

1.3.

1.4

L.5.

1.6.

Poskytované sluzby:
= Zahajovaci schiizka (pfes internet)
=  Pravidelné projektové hovory

= Vykazovani a sledovani prib&hu
projektu, plnéni Uukoli a feSeni
problémul - poskytovano zakaznikiim
jednotliveé

= Rizena asistence s implementaci,

véetné migrace dat a piipravy a
doladéni konfigurace
= Skoleni $koliteld Alma (pfes internet se

z4dznamem)

»  Ttidenni workshop o funkcionalité na
mist¢ - poskytovano zakaznikiim
jednotliveé

= Skoleni pro spravu Alma s certifikaci
(pfes internet se zdznamem)

= Skoleni na spravu Primo VE
s certifikaci ~ (pfes  internet  se
z4dznamem)

Spole¢nost Ex Libris provede veskera

Skoleni na projektové fizeni, zakaznické
sluzby a $koleni Skoliteld.

Zakaznik je odpovédny za sestaveni
projektového tymu své knihovny a
jmenovani koordinatora projektu, které
bude primarnim kontaktem pro
projektového manazera spoleCnosti Ex
Libris. Na vyzadani zajisti Zakaznik
ptislusné IT zdroje v souladu s planem
projektu.

Projektovy tym Zakaznika bude povinen se
zucastnit Skoleni Skoliteli Alma a bude
odpovédny za provedeni internich Skoleni
pracovnikii knihovny. Skoleni pro spravu
Alma s certifikaci a pro spravu Primo VE se
musi zucastnit a certifikacni zkousku musi
uspésné absolvovat alesponi dvé osoby.
Spole¢nost Ex Libris bude béhem projektu
implementace  poskytovat  prubéznou
asistenci s implementaci pfes CRM systém
spole¢nosti Ex Libris (Salesforce). -
poskytovano zakazniktim jednotlivé

Béhem projektu implementace vyuziva
spoleénost Ex  Libris jako  hlavni
komunikac¢ni platformu webovy nastroj pro
projektové  fizeni ,Basecamp”. Od
projektového tymu Zakaznika se ocekava,
ze bude tuto platformu pouzivat podle
pokynt projektového tymu spolecnosti Ex
Libris.

Konfigurace

2.1.

Konfigurace zahrnuje samotnou konfiguraci
a pomoc s nastavenim nize uvedenych
funkénich oblasti ve sluzbé Ex Libris Alma.
Konkrétni funkce ur¢ené k implementaci (z
nize uvedenych) budou urceny a dohodnuty
jako soucast projektu implementace sluzby
Alma na zékladé potfeb Zakaznika a



e  Acquisitions
e Fulfillment
e  User Management
e Resource management
e Standard third party integrations
2.2. Standard Alma third party integrations
include:
= User Management
o Importing of user (patron)
information from a  Student
Information System
o Exporting of fees and fines to the
institutional financial system
(Bursar)
= Acquisitions
o ProQuest OASIS — Real Time
Ordering integration
o Exporting of invoices for payment to
the institutional ERP (Enterprise
Resource Planning) / financial
system
o Receiving invoice payment
confirmation from an  ERP
(Enterprise Resource Planning) /
financial system
o EOD (Embedded Order Data) import
o  Export Orders (PO) for sending to the
institutional ERP (Enterprise
Resource Planning) / financial
system
o Fund Allocation Loader to allocate
amounts to the funds in Alma.
o Setup for  Electronic Data
Interchange (EDI) messages used to
communicate with the vendors
(sending of orders, import of

invoices).

=  Metadata Management

o

©)
©)

ProQuest Ebooks Central- Upload
Electronic Holdings

Repository Metadata import

OCLC  Connexion client (if
applicable)

External catalogs search (via Z39.50)
Publishing of bibliographic
information to 3™ party systems

(OCLC WorldCat, Libraries
Australia, SunCat, COPAC,
HathiTrust - if  applicable)

Publishing of library holdings to 3™
party systems (OCLC WorldCat,
Libraries Australia, SunCat, COPAC,
HathiTrust - if  applicable)
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analyzy provedené spolecné se spolecnosti
Ex Libris:
e Akvizice

Vypijcka

Sprava uzivatel

Sprava zdroja

Standardni integrace tieti strany

2.2. Do standardni integrace tfeti strany ve
sluzbé Alma patfi:
= Sprava uzivateli

o Import informaci o uzivatelich
(Ctenafich)  ze  studentského
informac¢niho systému

o Export poplatki a pokut do
finanéniho  systému instituce
(pokladna)

= Akvizice

o Integrace ProQuest OASIS -
objednavani v realném Case

o Export faktur k proplaceni do
systému ERP (planovani
podnikovych zdroji) / finanéniho
systému instituce

o Pfijimani potvrzeni Ghrad faktur ze
systému ERP (planovani
podnikovych zdroji) / finanéniho
systému

o Import EOD (provedené
objednavky)

o Export objednavek (PO) k odeslani
do systtmu ERP (planovani
podnikovych zdroji) / finanéniho
systému instituce

o Import rozvah rozpo¢ti na alokaci
¢astek do finan¢nich prostiedkt ve
sluzbé Alma.

o Nastaveni pro zpravy v ramci

elektronické vymény dat (EDI)
pouzivané ke komunikaci s
dodavateli (zasilani objednavek,
import faktur).

= Sprava metadat

o

©)
©)

ProQuest Ebooks Central -
nahravani elektronickych zdroji
Import metadat do tlozisté

Klient OCLC Connexion (pokud
se pouzije)

Vyhledavani v
katalozich (ptes Z39.50)
Zvetejiiovani bibliografickych
informaci v systémech tfetich stran
(OCLC  WorldCat, Libraries
Australia, SunCat, @ COPAC,
HathiTrust - pokud se pouzije)
Zvetejiiovani knihovnich tituld v
systémech tfetich stran (OCLC

externich

WorldCat, Libraries Australia,
SunCat, COPAC, HathiTrust -
pokud se pouzije)



o Alma setup as Z39.50 (data provider)

o Publish electronic records to Google
Scholar

Fulfillment

o Standard Resource Sharing /
Interlibrary Loan (ILL) services
including:

o Remote Storage Facility (transfer list
of barcodes and requests pickup
location to defined SFTP site or API-
based HK/Dematic ASRS solution)

o Self-Check machines (using SIP2
protocol)

Staff Authentication - the following

options are available

o Lightweight  Directory = Access
Protocol (LDAP)

o SAML 2.0 protocol

o Central  Authentication Service
(CAS)

o Social authentication (OAuth 2.0
protocol)

o Ex Libris Identity Service

2.3. Configuration includes set up of the following
areas within Ex Libris Primo VE:

Institutional view with standard search

box, search profiles / scopes, facets and

resources types

Integration with Ex Libris Alma:

o As adata source, including:

o For delivery (availability, request,
link

OCLC ILLiad (OpenURL/NCIP
v.2.0)

OCLC WorldCat Navigator
(NCIP v.2.0)

OCLC VDX (NCIP v.2.0)
Relais D2D (OpenURL/NCIP
v.2.0)

British ~ Library = Document
Supply Service (using
ARTEmail protocol)

Innovative INN-Reach (NCIP
v.1.0)

Kronosdoc GTBib-SOD
(OpenURL/NCIP v.2.0)

Clio 1T (OpenURL/NCIP v.2.0)

ISO — Communication between
Alma and another resource
sharing (Alma or non-Alma)
system
SLNP

Initial test load
Final cutover

resolution)
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o Nastaveni sluzby Alma jako
739.50 (poskytovatel dat)
o Zvefejiiovani elektronickych
zaznamu na Google Scholar
=  Vypujcka
o Standardni sluzby sdileni zdroja /
meziknihovni vypijcky (MVS)

vcetn¢:

e OCLC ILLiad
(OpenURL/NCIP v.2.0)

e OCLC WorldCat Navigator
(NCIP v.2.0)

e OCLC VDX (NCIP v.2.0)

e Relais D2D (OpenURL/NCIP
v.2.0)

e British Library Document
Supply Service (pies protokol

ARTEmail)

e Innovative INN-Reach (NCIP
v.1.0)

e Kronosdoc GTBib-SOD
(OpenURL/NCIP v.2.0)

e Clio II (OpenURL/NCIP
v.2.0)

e ISO - Komunikace mezi

sluzbou Alma a jinym
systétmem sdileni zdroji (v
ramci Alma nebo mimo ni)
e SLNP
o Vzdalené uloziste (ulozeni
seznamu carovych kodi a mist
vyzvedavani  pozadavki  na
definovanou adresu SFTP nebo
feseni HK/Dematic ASRS na bazi
API)
o Samoobsluznd  vypijcka (s
vyuzitim protokolu SIP2)
e Ptihlasovani zaméstnanci - k dispozici
jsou nasledujici moznosti
o Lightweight Directory Access
Protocol (LDAP)
o Protokol SAML 2.0
o Centralni autentizacni  sluzba

(CAS)
o Prihlaseni osobnim uctem
(protokol OAuth 2.0)

o Ex Libris Identity Service
2.3. Konfigurace zahrnuje nastaveni téchto
oblasti v Ex Libris Primo VE:
= Pohled instituce se standardnim
vyhledavacim polem, profily/rozsahy
vyhledavani, fasety a typy zdroji
» Integrace se sluzbou Ex Libris Alma:
o Jako zdroj dat, v¢etné:
e uvodniho zkuSebniho importu
e finalniho pfechodu
o Pro sluzby dodavani (dostupnost,
vyzadani, odkazovani na plné
texty)



24

2.5

2.6.

2.7.

2.8.

2.9.

2.10.

o Alma link resolver — includes initial
and ongoing institutional holdings
extraction required for Central
Discovery Index (CDI) availability
information

=  Course Reserve setup in Primo VE (if
relevant data migrated to Alma)

= CDI activation
= Activation of bX (if applicable)
= EBSCO API integration (if applicable)

= End-user patron authentication via
institutional LDAP, Shibboleth (using
SAML 2.0 protocol), CAS, Social
authentication (OAuth 2.0) or Ex Libris
Identity Service. End-user authentication
must be performed via one of these
standard authentication systems.

Integration with one OAI-PMH compliant
digital repository (if applicable)

Ex Libris shall perform all configuration of
Alma based on Customer input in Ex Libris-
provided form/workbook.

Ex Libris shall perform all configuration of
Primo VE based on Customer input in Ex
Libris-provided form/workbook except of
integration with external data sources and Ul
configuration.

For existing Primo VE customer, customer
will re-configure external data sources and
adjust UI configuration to his new Primo VE.

Ex Libris will provide assistance with product
configuration and third party integrations set
up during the implementation project until the
‘Switch to Support’ milestone. If the Customer
would like to postpone configuration of any
functional area or third party integration and
would like Ex Libris to provide assistance
following the Switch to Support, Ex Libris
will provide a quotation for additional
professional services.

Customer shall provide input on configuration
via Alma and Primo VE configuration
form/workbook and provide post-
configuration feedback based on end-to-end
review of Alma and Primo VE configuration
and functionality in the time frame which will
be agreed between Customer and Ex Libris in
advance

Third party integrations not
mentioned above can be configured by
Customer following Go-Live. Connection
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

o Linkovaci server Alma Link
Resolver — zahrnuje prvotni a
pribéznou extrakci titulli instituce
nezbytnou pro informace o
dostupnosti v Central Discovery
Index (CDI)

= Nastaveni spravy doporucené literatury

v Primo VE (byla-li do Alma
migrovana relevantni data)

= Aktivace CDI

= Aktivace bX (pokud se pouzije)

= Integrace EBSCO API (pokud se

pouzije)

= Ovéfovani koncovych ctenaii pies
LDAP instituce, Shibboleth (pomoci
protokolu SAML 2.0), CAS, ptihlaseni
osobnim uctem (OAuth 2.0) nebo Ex
Libris Identity Service. Ovéfovani
koncovych uzivateli musi probihat
pfes jeden z téchto standardnich
ovétovacich systémil.

Integrace s jednim digitalnim wlozistém,

které je v souladu s OAI-PMH (pokud se

pouzije).

Spolecnost Ex Libris provede veskerou
konfiguraci sluzby Alma na zakladé¢
informaci od Zakaznika uvedenych ve
formulati/tiskopisu spolec¢nosti Ex Libris.

Spole¢nost Ex Libris provede veskerou
konfiguraci sluzby Primo VE na zékladé¢
informaci od Zakaznika uvedenych ve
formulati/tiskopisu spolecnosti Ex Libris s
vyjimkou integrace s externimi zdroji dat a
konfigurace UI.

U stavajiciho zakaznika se sluzbou Primo
VE provede zadkaznik zménu konfigurace
externich zdroji dat a nastavi konfiguraci
UI na svoji novou sluzbu Primo VE.
Spolecnost Ex Libris poskytne asistenci s
konfiguraci  produktu a nastavenim
externich integraci béhem  projektu
implementace az do dosazeni milniku
»Pfechod na podporu“. Pokud by si
Zakaznik ptal odlozit konfiguraci jakékoli
funkéni oblasti nebo externi integraci a chtél
by, aby spolecnost Ex Libris poskytovala
asistenci po Prechodu na podporu, predlozi
spole¢nost Ex Libris cenovou nabidku na
doplnkové odborné sluzby.

Zakaznik poskytne vstupni informace pro
konfiguraci pies konfiguracni
formulat/tiskopis Alma a Primo VE a po
konfiguraci poskytne zpétnou vazbu na
zakladé kompletniho ovéfeni konfigurace a
funkénosti sluzeb Alma a Primo VE ve
stanovené¢ a smluvnimi stranami predem
odsouhlasené lhute.



onto another Customer system server
(regarding view for displaying photos) can be
configured by Customer before Go Live.
2.11. Customer is  responsible  for
configuring branding in Primo VE using the
standard tools.

2.12. Set up additional institutions are not
included in this Agreement.

Data migration

3.1 Data migration includes two rounds (test and
cutover). The parties agree to focus on data
testing right after the first test load to identify
potential issues early in the process. If any
material issues arise which prevent progressing
with implementation tasks and go live
preparation according to plan, the mitigation
actions will be individually discussed and
mutually agreed upon by the respective project
managers during the project. This may include
a partial or full 2nd test migration.

3.2 Migration services include:

The following data entities will be migrated
from the Customer’s current ILS Aleph and
from the Customer’s current Link Resolver
SFX:

Please note: The migration of specific
elements in scope may vary between source
systems and are detailed in the relevant
specific source system migration guides.

»  Bibliographic records MARC21
= Inventory
o Print - Item records, Holdings
records
o Electronic - from SFX — Targets,
Target services, Object portfolios,
Objects
o Digital - Aleph Digital Asset
Management - ADAM (if applicable)

= Patrons' name, identifier and borrower
information (password and PIN code are
not migrated)

=  Fulfillment
o Loans (current)
o Hold requests (current on hold shelf)

o Fines & Fees (current)

o Aggregate  historical circulation
statistics (loan count and last loan
date at item-level)

= Acquisitions
o Print - Vendors (vendors are
migrated during the test round and

are not re-migrated during cutover
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2.10. Externi integrace, které nejsou

2.11.

2.12.

uvedeny vyse, miZze Zakaznik
nakonfigurovat po Spusténi. Propojeni na
jiny systém Zakaznika za ucelem
zobrazovani fotografii mulze Zakaznik
nakonfigurovat pfed Spusténim.

Zékaznik je odpovédny za
konfiguraci vlastniho vzhledu ve sluzbé
Primo VE s vyuzitim standardnich nastrojt.

Nastaveni dal$ich instituci nejsou
soucasti této Smlouvy.

Migrace dat

3.1

3.2

Migrace dat probiha ve dvou kolech
(zkuSebni a ostry prechod). Smluvni strany
se ihned po prvnim zkuSebnim importu
zaméfi na testovani dat s cilem jiz v tvodu
tohoto procesu identifikovat potencialni
rizika. JestliZe se objevi jakykoli podstatny
problém branici planovanému postupu,
dalsi proces migrace a jeji jednotlivé kroky
budou projednany a vzajemné
odsouhlaseny prislusnymi projektovymi
manazery. Vysledkem tohoto projednani
muze byt i realizace (¢astecné nebo tplné)
druhé testovaci migrace.
Migracni sluzby zahrnuji:
Nasledujici datové entity budou migrovany
ze Zakaznikova stavajiciho knihovniho
systtmu Aleph a ze Zakaznikova
stavajiciho linkovacého serveru SFX:
Upozornéni: Migrace konkrétnich prvki se
miZze mezi zdrojovymi systémy lisit a je
podrobné¢  popsana v pfislusnych
priruckdch pro migraci konkrétnich
zdrojovych systému.
* Bibliografické zaznamy MARC21
= Inventat

o Tisténé - zaznamy jednotek,

zaznamy titull
o Elektronické - z SFX — cile, cilové
sluzby, portfolia objektt, objekty

o Digitalni - Aleph Digital Asset
Management - ADAM (pokud se
pouzije)

= Jméno, identifikator Ctenafe a
informace o ¢tenafi (heslo a PIN kod
nebudou soucasti migrace)

= Vypujcni protokol

o Vypujcky (aktualni)

o Rezervacni pozadavky (aktualné
na regalu)

o Pokuty a poplatky (aktualni)

o Souhrnné historické statistické
udaje o vypujckach  (pocet
vypujéek a datum posledni
vypujcky na urovni jednotek)

= Akvizice



3.3 Authority Data - Alma Community Zone
includes global authorities (local authority
records may be loaded using Alma standard
tools post Go Live Date).
Ex Libris will:

3.5 Customer will:

round), Funds, Purchase orders,
Invoices

o Electronic resource management —
Licenses, Interfaces, Electronic
inventory enrichment (from the
Customer’s current Verde — the
Customer will be required to follow
the data format requirements
provided by Ex Libris

o Electronic COUNTER usage data
(from the Customer’s current
COUNTER system:
o All COUNTER data for your

current USTAT account

Course reserves

o Course Information

o Reading lists

o Citations

Provide migration guides and forms.

Provide tools/guidelines for data

extraction from Ex Libris source systems

Provide guidelines for reviewing

migrated data in Alma

Provide support during the migration and

review period

Data migration services support single

standalone institutions whereby each

source database represents a single
organization and Alma institution.

In case any source database does not

represent a single organization, there may

be a need to split or combine the source
database data during migration. In such
cases, Ex Libris will:

o Split data from Ex Libris source ILS
databases based on library/location
codes indicated by the customer in
the relevant migration inputs. Note:
Splitting data based on
location/library is not intended for
data cleanup, but for organizational
separation only.

o Combine data from multiple source
databases. This does not include data
de-duplication services, but rather
appending data from each source
system together into a single target
Alma institution.

Extract data from Ex Libris systems using
Ex Libris-provided and supported tools.
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o Tisténé - Dodavatelé¢ (dodavatelé
budou migrovani béhem testovaci
faze a nebudou  opétovné

migrovani béhem ostrého
prechodu), Rozpocty, Objednavky,
Faktury

o Sprava elektronickych zdroji —
Licence, Rozhrani, dopliovani
elektronického  inventafe  (ze
Zakaznikova stavajiciho Verde —
Zakaznik bude povinen dodrzet
pozadavky na datovy format
poskytnuté spolecnosti Ex Libris

o Data o wuzivani ve formatu
COUNTER  (ze  stavajictho
systému COUNTER Zakaznika:

o Vsechna COUNTER data pro
stavajici ucet USTAT
= Sprava doporucené literatury

o Informace o pfedmétech

o Seznamy literatury

o Citace

3.3 Autoritni zdznamy — Alma Community
Zone zahrnuje globalni autority (lokalni
autority lze importovat s vyuzitim
standardnich nastroji od Data spusténi).

3.4 Spole¢nost Ex Libris:

*  poskytne migracni ptirucky

a formuléafe;

= poskytne nastroje/pokyny pro extrakci
dat ze zdrojovych systému Ex Libris;

= poskytne pokyny pro ovéfeni
migrovanych dat ve sluzb¢ Alma;

= poskytne podporu béhem obdobi
migrace a ovéfent;

= sluzby migrace dat  podporuji
samostatné  instituce, kde kazda
zdrojova databaze predstavuje jednu
organizaci a instituci Alma;

= v pfipadé, ze néktera zdrojova databaze
nepredstavuje jednu organizaci, mize
byt nezbytné zdrojovou databazi béhem

migrace rozdélit nebo spojit. V

takovém piipadé spole¢nost Ex Libris:

o rozdéli data ze zdrojovych ILS
databazi Ex Libris podle koda
knihovny/lokality uvedenych
zakaznikem  do  pfislusnych
migracnich vstupnich informaci.
Upozornéni: Rozdélovani dat na
zakladé lokality/knihovny neni
urceno pro Cisténi dat, ale pouze
pro organizacni rozdélent;

o spoji data z nékolika zdrojovych
databazi. To nezahrnuje sluZzby
odstranéni duplicitnich dat, ale spis
se jedna o piipojeni dat z kazdého
jednotlivého zdrojového systému k
jedné cilové instituci Alma.

3.5 Zékaznik:



=  Extract data from Non-Ex Libris source
systems following the data format
requirements provided by Ex Libris (if the
customer is unable to provide data in
required formats in the project test load
timeframe, the Alma project schedule will
need to be re-scheduled)

= Provide input via migration forms.

=  Provide data structure description for non-
Ex Libris source systems

=  Provide input data for print to electronic
transformation during migration (if
required)

=  Provide all input data in migration scope
by test migration round delivery date.

= Review and test data migrated to Alma
and provide feedback in the time frame
which will be agreed between Customer
and Ex Libris in advance.

= Review and test Alma configuration and
workflows, and provide feedback in the
time frame which will be agreed between
Customer and Ex Libris in advance.

= In case any source database does not
represent a single organization, there may
be a need to split or combine the source
database data during migration. In such
cases, Customer will:

o Split data from non-Ex Libris source
systems and provide to Ex Libris in
separate files per organization/target
Alma institution for separating
organizations.

o Provide library/location codes in the
relevant Ex Libris source system
migration inputs for separating data.
Note: Splitting data based on
location/library is not intended for
data cleanup, but for organizational
separation only.

o Prepare combining organizations’
data by aligning codes and policies
prior to test round migration, where
relevant, for organizations that are
combining.

3.6 General
Data modification or clean-up of any type is
not included in the scope of the migration.
For purposes of the previous sentence, data
modification and clean-up includes, but is not
limited to the following:
»  Eliminating duplicate records
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= provede extrakci dat ze systémi Ex
Libris s vyuzitim nastroji poskytnutych
a podporovanych spole¢nosti Ex Libris;
= provede extrakci dat z jinych
zdrojovych systtm@ nez Ex Libris
podle pozadavkii na datovy format
poskytnutych spolecnosti Ex Libris

(pokud zakaznik neni schopen zajistit

data v pozadovanych formatech béhem

projektového testovani, bude nezbytné
zménit harmonogram projektu Alma);

= poskytne vstupni informace pfes
migracni formulafe;

= poskytne popis struktury dat u jinych
zdrojovych systémi nez Ex Libris;

= poskytne vstupni data k pievodu
ztisténé na elektronickou podobu
béhem migrace (je-li to nezbytné);

= poskytne vSechna vstupni data
spadajici do rozsahu migrace do
terminu pro dodani pro testovaci fazi
migrace;

= oveéfi a otestuje data migrovana do
sluzby Alma a poskytne zpétnou vazbu
ve stanovené a smluvnimi stranami
pfedem odsouhlasené lhité;

= Oovéfi a otestuje konfiguraci a pracovni
postupy ve sluzbé Alma a poskytne

zpétnou vazbu ve stanovené a

smluvnimi stranami pfedem

odsouhlasené 1huté;

= v pfipadé, ze néktera zdrojova databaze
nepfedstavuje jednu organizaci, mize
byt nezbytné zdrojovou databazi béhem

migrace rozdélit nebo spojit. V

takovém pripadé Zakaznik:

o rozdéli data z jinych zdrojovych
systémi nez Ex Libris a poskytne
je spolecnosti Ex Libris v
samostatnych souborech podle
organizace / cilové Alma instituce
pro ucely rozdéleni organizaci;

o poskytne kody knihovny/lokality v
prislusnych vstupnich udajich pro
migraci zdrojového systému Ex
Libris pro ucely rozdéleni dat.
Upozornéni: Rozdélovani dat na
zakladé lokality/knihovny neni
urceno pro Cisténi dat, ale pouze
pro organizacni rozdélent;

o je-li to relevantni, pfipravi spojeni
dat organizaci tak, Ze sladi kody a
pravidla pfed migraci béhem
testovaci faze u organizaci, které se
spojuji.

3.6 Obecné informace
Migrace nezahrnuje modifikaci dat ani
procisténi jakéhokoli typu.



=  Correcting misspellings and errors

* Ensuring that there are consistent
descriptions, punctuation, and syntax

*= Resolving any other inaccuracies and
inconsistencies relating to the data content

Following Ex Libris’ notification that the SaaS
Service is ready for acceptance testing, Customer
shall have a period of thirty (30) days (“Testing
Period”) to test the SaaS Service for any material
non-compliance with the specifications set forth
hereto in Annex [ (“Minimum technical
requirements for the new system”) and in Annex J
(“Functional parameters of the offered system”) to
the extent Ex Libris indicated compliance
therewith in the RFP Response ("Error").
Customer shall, during the Testing Period, either
notify Ex Libris in writing of its acceptance of the
SaaS Service ("Acceptance Notice"), or of the need
to correct Errors in the SaaS Service ("Correction
Notice"). Customer must include in the Correction
Notice information about the Error(s) in sufficient
detail to enable Ex Libris to identify said Errors,
and Ex Libris will then use all reasonable
commercial efforts to correct such Errors and make
the corrected SaaS Service available to Customer
for a new round of acceptance testing. This process
will be repeated, until Acceptance has occurred.
Notwithstanding the above, if an Error is identified
as uncorrected in three Correction Notices (i.e.,
after three rounds of acceptance testing), the
Customer shall have the option to cancel the
Subscription. Customer shall be deemed to have
accepted the SaaS Service upon the first to occur
of: (i) the provision of an Acceptance Notice to Ex
Libris; (ii) the expiration of any Testing Period
without Customer having provided Ex Libris with
a Correction Notice; or (iii) any use of the SaaS
Service by Customer for any purpose other than
acceptance testing (each an "Acceptance”).
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Pro tcely predchozi véty se modifikaci dat
a procisténim rozumi zejména:

= eliminace duplicitnich zdznamu

=  oprava pravopisnych a jinych chyb

= zajiSténi  konzistentnosti  popisd,
interpunkce a vétné skladby

= feSeni pfipadnych dalSich nepiesnosti a
nesrovnalosti v obsahu dat

Jakmile spole¢nost Ex Libris oznami, Ze
Sluzba SaaS je pfipravena k provedeni
prejimaci zkousky, bude mit Zakaznik ticet
(30) dnu (,,ZkuSebni doba*) na vyzkouseni,
zda se Sluzba SaaS podstatné nelisi od
specifikaci  uvedenych v Pfiloze 1
(,,Minimalni technické pozadavky”) a v
Ptiloze J (“Funk¢ni parametry nabizeného
systému”) v rozsahu, v jakém Ex Libris
uvedl v RFP Odpovédi, Zze je s nim v
souladu (,,Chyba®). Zakaznik b&hem
ZkuSebni doby bud pisemné informuje
spolecnost Ex Libris o pfevzeti Sluzby SaaS
(,,Oznameni o pfevzeti) nebo o nutnosti
opravit Chyby Sluzby SaaS (,,Vyzva k
provedeni opravy®). Zakaznik musi ve
Vyzvé k provedeni opravy uvést informace
o Chybach, které budou dostatecné
podrobné k tomu, aby spolec¢nost Ex Libris
mohla piislusné Chyby identifikovat, a
spolecnost Ex Libris poté vynalozi veskeré
nezbytné usili bézné v obchodnim styku k
napravé danych Chyb a zpfistupnéni
opravené Sluzby SaaS Zakaznikovi k
novému kolu ptejimaciho zkouseni. Tento
proces se bude opakovat, dokud nedojde k
Pievzeti. Nehledé na pfedchozi vétu vsak
bude platit, ze pokud bude Chyba oznacena
za neopravenou ve tfech Vyzvach k
provedeni opravy (tj. po tfech kolech
ptejimaciho zkouseni), bude mit Zakaznik
moznost Predplatné zrusit. Bude se mit za
to, ze Zakaznik Sluzbu SaaS prevzal,
jakmile nastane kterakoli z téchto situaci: (i)
predani Oznameni o pievzeti spole¢nosti Ex
Libris; (ii) uplynuti kterékoli Zkusebni
doby, aniz by Zakaznik predal spolecnosti
Ex Libris Vyzvu k provedeni opravy; nebo
(iii)  jakékoli wvyuziti Sluzby SaaS
Zakaznikem pro jiné ucely nez pro ucely
prejimaci  zkousky  (jednotlivé  jako
,»Prevzeti).



1.

ANNEX F

SaaS Service-Specific Provisions

Provisions that apply specifically to Alma

DaaS — DATA AS A SERVICE

1.1. Both Customer and Ex Libris may make content

and data available in connection with the SaaS
Service. The intent is to make content and data
available which may be useful to others. The rights in
connection with this content and data are as set forth
below:

(1) Customer may choose to post certain Customer
Data into a community zone which is accessible by
all of the SaaS Service customers (the "Community
Zone"). Customer hereby grants to Ex Libris and to
any customer of the SaaS Service a royalty-free,
perpetual, irrevocable, worldwide, unrestricted
license to use, copy, distribute, display, and create
derivative works from, any Customer Data which is
posted in the Community Zone (such derivative
works, including any enhancements, enrichments or
modifications, to be owned by Customer and
subject to the same unrestricted license);

(i1) Material which Ex Libris posts to the
Community Zone will continue to be owned by Ex
Libris or its licensor;

(a) if it is owned by Ex Libris, then Ex Libris
grants any user a royalty-free, perpetual,
irrevocable, worldwide, unrestricted license
to use, copy, distribute, display and create
derivative works from, such material (such
derivative works, including any
enhancements, enrichments or modifications,
to be owned by Ex Libris and subject to the
same unrestricted license);

(b) ifiitis owned by a licensor, then the uses will
be only those permitted by the licensor, which
permitted uses shall be made known to the
users of the Community Zone.
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PRILOHA F

Zvlastni ustanoveni pro Sluzbu SaaS

Ustanoveni, ktera se vztahuji konkrétné na
sluzbu Alma

1. DaaS — DATA JAKO SLUZBA

1.1 Zékaznik i spolecnost Ex Libris mohou v souvislosti
se Sluzbou SaaS zpfistupniovat obsah a data. Cilem je
zptistupnit takovy obsah a data, jez mohou byt uzite¢né
pro ostatni. Prava souvisejici s timto obsahem a daty jsou
uvedena nize:

(1) Zékaznik se mize rozhodnout zvefejnit
urcita Zakaznicka data v rdmci komunitni
z6ny, k niz maji piistup vSichni zakaznici
Sluzby SaaS (dale jen ,,Komunitni zona“).
Zékaznik timto ud€luje spolecnosti Ex
Libris a jakémukoli zékaznikovi Sluzby
SaaS bezplatnou, trvalou, neodvolatelnou,
celosvétovou a neomezenou licenci k
vyuZzivani, kopirovani, roz§ifovani,
zobrazovani a vytvafeni odvozenych dé¢l z
jakychkoli Zakaznickych dat zvefejnénych
v Komunitni zéné (pfi¢emz takova
odvozena  dila, vcetné¢ jakychkoli
vylepSeni, obohaceni nebo tiprav, budou ve
vlastnictvi Zakaznika a bude se na né
vztahovat tatdZ neomezena licence).

(ii) Vlastnikem materialu, ktery spolecnost Ex Libris
zvefejni v Komunitni z6né, je i nadale spolecnost Ex
Libris nebo jeji poskytovatel licence, pricemz

(a) je-li vlastnikem takového materidlu
spole¢nost Ex Libris, pak tato spole¢nost
udéluje jakémukoli uzivateli bezplatnou,
trvalou, neodvolatelnou, celosvétovou a
neomezenou licenci k  vyuZzivani,
kopirovani, rozsifovani, zobrazovani a
vytvafeni odvozenych dél z takového
materialu (pfi¢emz takova odvozena dila,
véetné jakychkoli vylepseni, obohaceni
nebo TUprav, budou ve vlastnictvi
spolec¢nosti Ex Libris a bude se na né
vztahovat tatdZ neomezena licence).

(b) je-li vlastnikem takového materialu
poskytovatel licence, jsou mozné pouze takové
zplsoby vyuziti, které takovy poskytovatel
dovoluje, a uzivatelé Komunitni zony budou o

téchto  dovolenych  zpusobech  vyuziti
informovani.



1.2. Notwithstanding anything else herein, as
between the parties, material (excluding Customer
Data) which Ex Libris posts to other products or
data services, such as KnowledgeBase, or creates,
such as indices based on other material, shall be
owned by Ex Libris.

1.3. The parties agree that Ex Libris may replace the
above-mentioned unrestricted license with a
comparable Open License (as defined in Annex G).
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1.2 Bez ohledu na jakékoli jiné ustanoveni této
Smlouvy je ve vztahu mezi smluvnimi stranami
vlastnikem materiall (vyjma Zakaznickych dat), které
spolecnost Ex Libris zvefejiuje v ramci jinych
produktd nebo datovych sluzeb, jako je napf.
KnowledgeBase, nebo které vytvari, jako napf.
obsahy zalozené na jinych materialech, spolecnost Ex
Libris.

1.3 Smluvni strany se dohodly, Ze spole¢nost Ex Libris
je opravnéna nahradit vySe uvedenou neomezenou
licenci srovnatelnou Otevienou licenci (jak je tento
pojem vymezen v piiloze G).



ANNEX F

SaaS Service-Specific Provisions

Provisions that apply specifically to Primo VE

Customer shall comply with, and shall use
reasonable efforts that each end user complies
with the Terms of Service for Central Discovery
Index, Primo VE Central or Summon Index (each,
a “Discovery Index”), as applicable, and such
Discovery Index’s Service Configuration and
Display Guidelines, which can be viewed on the
Customer Portal. Customer further agrees that it
shall not, nor will it allow any end user or third
party to:

1.1. Store or cache data accessible through the
SaaS Service (the "Data") beyond the

normal day-to-day use of an individual user;

1.2. Return or display in the Data search results
snippets of full text that exceed one hundred
and sixty one (161) characters in length;
1.3. Independently produce or display snippets
in the Data search results when no such
snippets are returned by the SaaS Service;
1.4. Use the Data for or in connection with any
application, product or service other than the
SaaS Service;

1.5. Create or repackage a database containing

material amounts of Data;
1.6. Merge Data with other data or records
(whether or not obtained via the Discovery
Index), in any manner.
1.7. Text mine, data mine or harvest metadata
from the Data.
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PRILOHA F

Zvlastni ustanoveni pro SluZzbu SaaS

Ustanoveni, ktera se vztahuji konkrétné na sluzbu
Primo VE

1. Zakaznik je povinen dodrzovat Podminky
poskytovani sluzeb pro sluzbu Central Discovery
Index, Primo VE Central nebo ptipadné Summon
Index (jednotlivé dale jen ,,Discovery Index™) a
Pokyny pro konfiguraci a zobrazovani takové sluzby
Discovery Index (Service Configuration and Display
Guidelines), do nichZ Ize nahlédnout na Zakaznickém
portalu, pfi¢emz vynalozi primétené usili, aby tak
ucinili i v§ichni koncovi uzivatelé. Zakaznik se dale
zavazuje, ze nebude (a neumozni to ani zadnému
koncovému uzivateli ani Zadné tieti osob¢):

1.1 ukladat ani uchovavat v cachi data pristupna
prostfednictvim Sluzby SaaS (dale jen ,,Data®)
nad ramec bézného kazdodenniho uzivéni ze
strany jednotlivého uZzivatele,

1.2 vracet nebo zobrazovat v ramci vysledku
vyhledavani Dat snippety plného textu, jejichz
délka presahuje sto Sedesat jedna (161) znaku,

1.3 samostatné vytvaret nebo zobrazovat v ramci
vysledktt vyhledavani Dat snippety, pokud
sluzba SaaS zadné takové snippety nevrati,

1.4 vyuzivat Data pro jinou aplikaci, produkt
nebo sluzbu, nez je Sluzba SaaS, nebo v
souvislosti s takovou aplikaci, produktem nebo
sluzbou,

1.5 vytvaret nebo “piebalovat” (,,repackaging®)
databaze obsahujici zna¢né mnozstvi Dat,

1.6 zadnym zplsobem slucovat Data s jinymi
daty nebo zaznamy (bez ohledu na to, zda byly
ziskany pomoci Discovery Indexu ¢i nikoli).

1.7 provadét vytézovani textu (,text mining"),
vytézovani dat (,data mining™) ani sklizeni
metadat (,,metadata harvesting®) z Dat.



1.

Provisions that apply specifically to Alma Local

Alma Local Backup

1.1

(1) Up to once a year, Customer may

(i)  Within thirty (30) days of receipt of

(i)  The transfer will be made by SFTP in

(iv)  For the avoidance of doubt, Ex Libris

(v)  Customer is responsible for meeting

ANNEX F

SaaS Service-Specific Provisions

Back-Up

The Alma annual subscription includes the
right of Customer to receive a copy of its core
Alma production data for backup purposes
(the “Local Backup Data”), with the
following additional terms:

request, via the Ex Libris customer
support portal, to receive a copy of the
Local Backup Data.

such request, Ex Libris will create a
copy of the Local Backup Data and
transfer the Local Backup Data to
Customer.

the format set forth in the
Documentation (at the time of signing,
this format is an Oracle database
"dump file" (.dmp file)) to a storage
location designated by Customer in a
written memo to Ex Libris that also
specifies the SFTP connection details.
Customer hereby agrees that such
storage location will be on servers
located in the same country as
Customer’s principal site.

shall have no responsibility for any
issues regarding the privacy, loss or
corruption of the copy of the Local
Backup Data (i) after it has been
successfully  transferred to the
designated storage location or (ii) if
(contrary to the prohibition above)
such storage location is outside of the
country of Customer’s principal site.

the technical prerequisites of the Local
Backup option set forth in the
Documentation.
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PRILOHA F

Zvlastni ustanoveni pro Sluzbu SaaS

Ustanoveni, ktera se vztahuji konkrétné na
sluzbu Alma Local Back-Up

1. Alma Local Backup (Lokalni zalohovani
v ramci sluzby Alma)

1.1 Roc¢ni predplatné Alma zahrnuje pravo
Zakaznika obdrzet kopii svych zakladnich
produkénich dat v ramci sluzby Alma pro ucely
zalohovani (dale jen ,Data pro lokalni
zalohovani“), s nasledujicimi dodatecnymi
podminkami:

(i) Nejvyse jednou za kalendaini rok je
Zakaznik opravnén pozadat prostiednictvim
portalu zakaznické podpory spolecnosti Ex
Libris o kopii Dat pro lokalni zalohovani.

(i1) Do tficeti (30) dnl od obdrzeni takové
zadosti vytvoti spolenost Ex Libris kopii
Dat pro lokalni zalohovani a pfeda tato data
Zakaznikovi.

(ii1) K ptedani dojde pomoci protokolu SFTP
ve formatu stanoveném v Dokumentaci (v
dob¢ uzavirani Smlouvy se jedna o Oracle
databazi "dump file" (.dmp file)) na misto
jejich ulozeni, které Zakaznik stanovi v
pisemném sdéleni adresovaném spolecnosti
Ex Libris, v némz budou rovnéz uvedeny
udaje o pfipojeni SFTP. Zakaznik timto
souhlasi s tim, Ze toto misto uloZeni se bude
nachazet na serverech, které budou umistény
ve stejné zemi jako hlavni provozovna
Zakaznika.

(iv) Pro vylouceni pochybnosti se uvadi, ze
spoleCnost Ex Libris nenese Zzadnou
odpovédnost za jakékoli problémy tykajici se
ochrany soukromi, ztraty nebo poskozeni
kopie Dat pro lokalni zalohovani i) poté, co
byla uspésné predana do urceného mista
uloZeni, nebo ii) v piipadé, Ze se takové
misto ulozeni (v rozporu s vySe uvedenym
zakazem) nachdzi mimo stat, v némz se
nachazi hlavni provozovna Zakaznika.

(v) Zékaznik odpovida za  splnéni
technickych predpokladi sluzby Local
Backup stanovené v Dokumentaci.



ANNEX G

Definitions

Unless otherwise stated, references below to Sections,
“Whereas” clauses and Annexes refer to such parts of
this Agreement.

“Academic Staff” means and includes all of the
following: professor, associate professor, assistant
professor, instructor, lecturer, or the equivalent of any
of these academic ranks, along with any other
personnel whose principal activity is research.

“Additional Quotation” means, as set forth in the
“Whereas” clauses, a Quotation which may be added
to Annex B by written agreement of the parties after
the Agreement Effective Date.

“Additional Use Period” means, as set forth in
Section 4.1.B, the period of time following the Go Live
Date of the SaaS Service during which Customer is
permitted to continue using the Current Software.

“Affiliate” means, with respect to an entity, another
entity that controls, is controlled by, or is under
common control with, the first entity.

“Agreement” means this SaaS Subscription
Agreement, including its Annexes.

“Agreement Effective Date” means the date set forth
in the first paragraph of this Agreement, which is the
date this Agreement goes into effect.

“Bibliographic Titles” means, the total number of
descriptive metadata records managed within Alma,
including both physical and e-book titles as well as
locally managed authority records. This number
excludes e-journal titles and digital metadata record
counts.

“Community Zone” means the part of the Alma SaaS
Service as further described in Annex F, where Ex
Libris and the customers of the SaaS Service, have the
option to load metadata, electronic resource and
collection definitions (also known as the Knowledge
Base) and authority records to be used by all
participating customers, to streamline resource
management  processes,  including  ordering,
cataloging, discovery, and related functions such as
context sensitive linking services for end users,
authority control and analytics.
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PRILOHA G

Vymezeni pojmi

Neni-li uvedeno jinak, odkazy na ¢lanky, ustanoveni
zaCinajici textem ,,Vzhledem k tomu, ze*“ a pfilohy
uvedené nize odkazuji na piislusné casti této
Smlouvy.

»~Akademickymi pracovniky”“ se rozumi vSechny
tyto kategorie pracovnikii: profesor, docent, odborny
asistent, vyucujici, prednaSejici nebo ekvivalent
jakékoli z téchto akademickych pozic, spolu s
jakymikoli dal$imi pracovniky, jejichz hlavni ¢innosti
je vyzkum.

,,Dalsi cenovou nabidkou‘ se rozumi, jak je uvedeno
v ustanovenich zacinajicich textem ,,Vzhledem k
tomu, ze“, Cenova nabidka, kterd mize byt po Datu
ucinnosti Smlouvy na zékladé pisemné dohody
smluvnich stran dopInéna do ptilohy K.

,»Dalsi dobou uZivani* se rozumi, jak je uvedeno v
¢lanku 4.1.B, doba po Datu spusténi sluzby SaaS,
béhem niz je Zakaznik opravnén pokracovat v
pouzivani Stavajiciho softwaru.

»Spriznénou osobou“ se ve vztahu k urcitému
subjektu rozumi jiny subjekt, ktery ovlada prvni
subjekt nebo je spolu s nim ovladan jinym subjektem.

»Smlouvou“ se rozumi tato Smlouva o Predplatném
Sluzeb SaaS vcetné jejich ptiloh.

»Datem ucinnosti Smlouvy“ se rozumi datum
uvedené v prvnim odstavci této Smlouvy, kterym je
den nabyti u¢innosti této Smlouvy.

»Bibliografickymi tituly* se rozumi celkovy pocet
popisnych zaznamt metadat spravovanych v ramci
sluzby Alma, vcetné fyzickych 1 elektronickych
kniznich tituld i lokalné spravovanych autoritnich
zaznaml. V tomto poctu nejsou zahrnuty tituly
elektronickych casopist a pocty digitalnich zdznama
metadat.

~2Komunitni zénou“ se rozumi ¢ast Sluzby SaaS
Alma, ktera je podrobnéji popsana v pfiloze F a do niz
maji spolecnost Ex Libris a zadkaznici Sluzby SaaS
moznost nahravat metadata, definice elektronickych
zdroji a sbirek (pfiCemz wuvedené je rovnéz
oznacovano jako Knowledge Base) a zaznamy
organu, které pak slouzi k vyuziti ze strany vSech
zucCastnénych zakaznikd, a to za ucelem zefektivnéni
procesi  fizeni zdroji, vcetné objednavek,
katalogizace, discovery sluzeb a souvisejicich funkei,



“Current Agreement(s)” means those previously
entered software license or subscription agreement(s)
described in the “Whereas” clauses.

“Current Software” means, as set forth in the
“Whereas” clauses, the software listed on Annex A
under the caption “Current Software”.

“Customer” means, as set forth in the first paragraph
of this Agreement, the subscribing party that has
entered into this Agreement with Ex Libris.

“Customer Data” means, as set forth in Section 9.1, any
business information, personal information or other data
which Customer stores, or provides to Ex Libris for
storing, in the SaaS Service.

“Digital Metadata Records” means the number of
descriptive metadata records (currently MARC, Dublin
Core) managed within Alma for digital collections,
regardless of where the objects (files) are stored (which
may be either in another local digital repository or in the
Alma cloud storage).

“Documentation” means, as set forth in Section 5,
materials published by Ex Libris for use by subscribers
to the SaaS Service, including manuals and other
materials.

“Ex Libris” means the Ex Libris entity named in the
first paragraph of this Agreement.

“Ex Libris Identity Service” means an optional
service made available to customers of Alma, Primo
VE /Summon (when bundled with Alma) and/or SaaS
Services for the sole purpose of authenticating users
logging into the SaaS Services. The Ex Libris Identity
Service is intended only to authenticate Customer’s
authorized users who cannot be authenticated by
Customer’s institutional authentication service.
Customer shall be subject to the guidelines set forth in
the Ex Libris Identity Service Documentation,
including with respect to compliance with uniform
password policies (such as length and complexity) as
set by Ex Libris from time to time.

“FTE’s” consisting of the following categories of
individuals:
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jako jsou sluzby kontextového linkovani pro koncové
uzivatele, kontrola opravnéni a analytické sluzby.

»Stavajici smlouvou (Stavajicimi Smlouvami)“ se
rozumi diive uzaviena smlouva (smlouvy) o
poskytnuti licence k softwaru nebo smlouva (y)
predplatného, ktera je popsana (které jsou popsany) v
ustanovenich zacinajicich textem ,,Vzhledem k tomu,
ze*.

»Stavajicim softwarem* se rozumi, jak je uvedeno v
ustanovenich zacinajicich textem ,,Vzhledem k tomu,
> 66

ze*“, software uvedeny v piiloze A pod nadpisem
»Stavajici software®.

»Zakaznikem" se rozumi, jak je uvedeno v prvnim
odstavci této Smlouvy, predplatitel, ktery uzaviel tuto
Smlouvu se spolecnosti Ex Libris.

»~Zakaznickymi daty” se rozumi, jak je uvedeno v
¢lanku 9.1, jakékoli obchodni informace, osobni tidaje
nebo jina data, ktera Zakaznik uklada nebo poskytuje
spole¢nosti Ex Libris za ticelem jejich ukladani v rdmci
Sluzby SaaS.

»Zaznamy digitalnich metadat“ se rozumi pocet
popisnych zaznami metadat (v soucasnosti MARC,
Dublin Core) spravovanych v ramci sluzby Alma pro
digitalni sbirky, bez ohledu na to, kde jsou dané objekty
(soubory) ulozeny (coz mize byt bud’ v jiném lokalnim
digitalnim ulozisti, nebo v cloudovém ulozisti sluzby
Alma).

»2Dokumentaci“ se rozumi, jak je uvedeno v ¢lanku
S5, materialy zvefejnéné spolecnosti Ex Libris za
ucelem jejich pouziti ze strany predplatiteld Sluzby
SaaS, véetné manudli a dalSich materiala.

Spolecnosti ,,Ex Libris“ se rozumi subjekt Ex Libris
uvedeny v prvnim odstavci této Smlouvy.

Sluzbou ,,Ex Libris Identity Service“ se rozumi
volitelna sluzba poskytovand zakaznikim Sluzeb
SaaS Alma, Primo VE /Summon (pokud je
kombinovana se sluzbou Alma) a/nebo vyhradné za
UCelem ovefeni wuzivateld pfihlasujicich se ke
Sluzbam SaaS. Sluzba Ex Libris Identity Service je
urena pouze k ovéfeni opravnénych uzivateli
Zakaznika, které nelze ové&fit pomoci ovéfovaci
sluzby Zéakaznika pro danou instituci. Zakaznik je
povinen fidit se pokyny uvedenymi v Dokumentaci
sluzby Ex Libris Identity Service, a to i s ohledem na
dodrzovani jednotnych zasad pro hesla (jako je napft.
délka a slozitost hesla), které spolecnost Ex Libris
ptipadné stanovi.

»Ekvivalenty pracovniki na plny uvazek (FTE)“
zahrnuji tyto kategorie fyzickych osob:



(i) then-currently enrolled students;

(i1) then-current faculty (i.e., professors, lecturers
and instructors); and

(iii) then-current other personnel (e.g., library
staff, university administrators etc.)

“Go Live Date” means the date on which the
Customer first uses the SaaS Service for commercial
or production purposes, or makes the SaaS Service
generally available to Customer’s users, or uses the
SaaS Service in any way beyond testing.

“Implementation Services” means, with respect to
the relevant SaaS Service, the implementation services
set forth on Annex E to this Agreement, as set forth in
Section 3.1.

“Initial Quotation” means, as set forth in the
“Whereas” clauses, the Quotation(s) attached to this
Agreement as Annex B as of the Agreement Effective
Date.

“Initial Term” means, with respect to a Subscription,
the period of time beginning on the Subscription
Effective Date and ending upon the expiration of the
number of years set forth in Section 10.1 (unless earlier
terminated).

“Licensor Data” means, as set forth in Section 1.1,
third-party data that may be accessed via the SaaS
Service.

“Named Users” means, Customer’s users that have
been entitled by the Customer with unique login
credentials to the SaaS Service. Named Users may
include Customer’s employees, library student
assistants, temporary staff, consultants, or contractors.

“Open License” means a license which allows a
copyright owner to permanently relinquish copyrights
to data of a bibliographic nature for the purpose of
contributing to a commons of creative, cultural and
scientific works that the public can reliably, and
without liability for later claims of infringement, build
upon, modify, incorporate in other data, reuse and
redistribute freely in any form and for any purpose,
including, without limitation, commercial purposes.
Open Data Commons Public Domain Dedication and
License (PDDL) and Creative Commons (CC) license
are two of several public copyright licenses that are
considered Open Licenses.

“Personal Information” means, as set forth in Section
9.3, personal information of Customer’s permitted
users, such as its staff and patrons, and other third parties.
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aktualné registrovani studenti,
stavajici pedagogicky sbor
prednasejici a vyucujici) a
dalsi stavajici pracovnici (napf. pracovnici
knihovny, univerzitni administratofi apod.)

(. profesori,

»Datem spuSténi“ se rozumi den, kdy Zakaznik
poprvé vyuzije Sluzbu SaaS pro komercni nebo
produkéni ucely nebo ji plosné zpfistupni svym
uzivatelim nebo ji bude vyuzivat jakymkoli
zpusobem, vyjma testovani.

»Sluzbami implementace se ve vztahu k pfislusné
Sluzbé SaaS rozumi sluzby implementace uvedené v
ptiloze E této Smlouvy, jak je uvedeno v ¢lanku 3.1.

,Pocatecni cenovou nabidkou“ se rozumi, jak je
uvedeno v ustanovenich zacCinajicich textem
»Vzhledem k tomu, ze“, Cenova nabidka (Cenové
nabidky) pfipojena (pfipojené) k této Smlouvé jako
ptiloha B k Datu u¢innosti Smlouvy.

,Poc¢ateni dobou platnosti“ se ve vztahu k
Predplatnému rozumi obdobi zacinajici Datem
ucinnosti predplatného a koncici uplynutim poctu let
uvedeného v ¢lanku 10.1 (nebude-li ukonceno dfive).

»Daty poskytovatele licence” se rozumi, jak je
uvedeno v ¢lanku 1.1, Gdaje tietich osob, k nimz lze
pfistupovat prostiednictvim Sluzby SaaS.

~Jmenovanymi uZivateli“ se rozumi uzivatelé
Zakaznika, jimz Zakaznik poskytl unikatni
ptihlasovaci udaje ke Sluzbé SaaS. Jmenovanymi
uzivateli mohou byt zaméstnanci Zakaznika, studenti
vypomahajici v knihovné, brigadnici, poradci nebo
dodavatelé.

,OteviFenou licenci“ se rozumi licence, kterd
umoziiuje vlastnikovi autorskych prav trvale se vzdat
autorskych prav k datim bibliografické povahy ve
snaze prispét ke spolecnému souboru kreativnich,
kulturnich a v&deckych dé¢l, na nichz mtize verejnost
spolehlivé stavét, meénit je, zaclefiovat je do jinych
dat, opétovné je pouZzivat a voln¢ §ifit, a to v jakékoli
formé a za jakymbkoli ucelem, zejména i pro obchodni
ucely, aniz by ji tim vznikla odpovédnost za pozd¢jsi
naroky vyplyvajici z poruSeni prav. Mezi dvé z
nékolika vefejnych licenci k autorskym pravim, které
jsou povazovany za Oteviené licence, patii licence
Open Data Commons Public Domain Dedication and
License (PDDL) a Creative Commons (CC).

,»Osobnimi idaji se rozumi, jak je uvedeno v ¢lanku

.3, i udaj Vi ych uzivateli Z3 ika,
9.3, osobni udaje povolenych uzivateli Zakaznika
jako jsou jeho zaméstnanci a Ctenafi, a dalsi treti osoby.



“Primo VE Documents" means, any full text or
metadata records which are harvested (from Alma or
other library sources such as institutional digital
repositories) and made discoverable via Primo VE.
The average record size of all Primo VE Documents
must be under 5kb.

“Quotations” means, as set forth in the “Whereas”
clauses, collectively the Initial Quotation and any
Additional Quotations.

“Renewal Term” means, with respect to a
Subscription, each of an indefinite number of
successive, automatically renewing one-year terms, as
set forth in Section 10.1.

“SaaS” means Software as a Service.

“SaaS Service” means, as set forth in the “Whereas”
clauses, the SaaS Service(s) listed on Annex A under
the caption “SaaS Service(s)”.

“SaaS Service Contract Date” means, with respect to
a SaaS Service, the date as of which that SaaS Service
became a part of this Agreement. Accordingly, the
SaaS Service Contract Date of a SaaS Service that was
included on the Initial Quotation set forth on Annex B
would be the Agreement Effective Date. However, the
SaaS Service Contract Date of a SaaS Service that was
included on an Additional Quotation subsequently
prepared by Ex Libris, signed by the Customer and
added to Annex B would be the date of the Customer’s
signature on such Additional Quotation (or the date of
any other amendment to this Agreement by which the
SaaS Service was added).

“SLA” means, as set forth in Section 2.1, the Service
Level Agreement set forth on Annex D.

“Subscription” means, as set forth in Section 1.1, the
right to access and use the functionality of the SaaS
Services.

“Subscription Effective Date” means, with respect to
a Subscription, the beginning date of that Subscription,
as set forth on Annex C.

“Subscription Fee” means, with respect to the
relevant SaaS Service, the Subscription Fee set forth
on the relevant Quotation, as set forth in Section 1.1.
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»2Dokumenty Primo VE * se rozumi veskeré tplné
texty nebo zdznamy metadat, které byly ziskany
(,,sklizeny*) (ze zdroji sluzby Alma nebo jinych
knihovnich zdrojti, jako jsou naptiklad digitalni
tlozné systémy instituce) a lze je vyhledat
prostiednictvim sluzby Primo VE. Primérna velikost
zaznamu vSech Dokumentti Primo VE musi byt mensi
nez 5 kb.

»Cenovymi nabidkami‘ se rozumi, jak je uvedeno v
ustanovenich zacinajicich textem ,,Vzhledem k tomu,
> 66

ze*, spolecné Pocatecni cenova nabidka a pripadné
Dalsi nabidky.

,Prodlouzenou dobou platnosti“ se ve vztahu k
Predplatnému rozumi kazdd z po sobé jdoucich,
automaticky prodluzovanych dob platnosti v délce
jednoho roku, jak je uvedeno v ¢lanku 10.1.

Pojmem ,,SaaS* se rozumi Software jako sluzba.

»Sluzbou SaaS“ se rozumi, jak je uvedeno v
ustanovenich zacinajicich textem ,,Vzhledem k tomu,
> 66

ze“, Sluzba (Sluzby) SaaS uvedena (uvedené) v
ptiloze A pod nadpisem ,,Sluzba (Sluzby) SaaS*.

»Datem uzaviceni smlouvy o poskytovani sluZeb
SaaS* se ve vztahu ke Sluzbé SaaS rozumi den, kdy
se takova Sluzba SaaS stala soucasti této Smlouvy.
Datem UucCinnosti Smlouvy by tedy bylo Datum
uzavieni Smlouvy o poskytovani sluzeb SaaS, které
bylo uvedeno v Pocatecni cenové nabidce uvedené v
ptiloze B. Datem uzavieni Smlouvy o poskytovani
sluzeb SaaS tykajici se Sluzby SaaS, ktera byla
soucasti Dalsi cenové nabidky nasledné vypracované
spoleénosti Ex Libris, jez byla podepsana
Zakaznikem a pfidana do pfilohy B, by vsak bylo
datum, kdy Zakaznik podepsal takovou Dal$i cenovou
nabidku (nebo datum jakéhokoli jiného dodatku k této
Smlouve, kterym do ni byla sluzba SaaS pfidana).

»SLA“ se rozumi, jak je uvedeno v ¢lanku 2.1,
Smlouva o urovni sluzeb uvedena v piiloze D.

»Predplatnym® se rozumi, jak je uvedeno v ¢lanku
1.1, pravo na piistup k funkcionalité Sluzeb SaaS a
jeji vyuzivani.

,Datem uclinnosti predplatného” se ve vztahu k
Predplatnému rozumi datum zahajeni daného
Ptredplatného, jak je uvedeno v piiloze C.

,Predplatitelskym Poplatkem “se ve vztahu k
ptislusné Sluzbé SaaS rozumi Ptedplatitelsky
Poplatek uvedeny v pfislusné Cenové nabidce, jak je
uvedeno v ¢lanku 1.1.



“Support Services” means, as set forth in Section 2.1,
the maintenance and support services relating to the
SaaS Service specified in the SLA.

“Term” means, with respect to a Subscription, the
Initial Term and any Renewal Terms, as set forth in
Section 10.1.

“Termination Assistance Period” means, as set forth
in Section 10.4, the 30-day period immediately
following the expiration or termination of a
Subscription, during which Ex Libris will, upon
Customer’s request, make the Customer Data available
to Customer for download.

“Third Party Programs” means, as set forth in
Section 3.3, non-Ex Libris programs that interoperate
with the SaaS Services.

“Unique e-Journal Titles” means, the total number of
e-journal titles obtained by counting e-journals once
even if they are available from multiple sources. This
includes all e-journal titles managed in Alma and is not
dependent on the manner they are accessed or acquired
(e.g. subscriptions from content providers, open access
collections, databases, etc.).
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»Sluzbami podpory“ se rozumi, jak je uvedeno v
¢lanku 2.1, sluzby udrzby a podpory tykajici se
Sluzby SaaS uvedené v SLA.

,Dobou platnosti“ se ve vztahu k Predplatnému
rozumi Pocate¢ni doba platnosti a jakékoli
Prodlouzené doby platnosti uvedené v ¢lanku 10.1.

»Dobou poskytovani soucinnosti v pripadé
ukonceni Predplatného®, jak je stanoveno v ¢lanku
10.4, se rozumi doba tficeti (30) dni, ktera
bezprostiedné nasleduje po uplynuti doby platnosti
nebo ukonceni Pfedplatného a po kterou poskytne
spole¢nost Ex Libris Zakaznikovi na jeho zadost
moznost stahnout si Zakaznicka data.

»~Programy tfetich stran“ se rozumi, jak je uvedeno
v c¢lanku 3.3, programy, u nichZz se nejedna o
programy spolecnosti Ex Libris a které spolupracuji
se Sluzbami SaaS.

,Unikatnimi tituly elektronickych casopisi“ se
rozumi celkovy pocet tituli elektronickych casopisd,
které ziskame, pokud budeme elektronické casopisy
pocitat pouze jednou, i kdyZ jsou dostupné z vice
zdroji. To zahrnuje veSkeré tituly elektronickych
Casopist spravované v ramci sluzby Alma a nezalezi
pfitom na zpusobu, jakym se k nim pfistupuje nebo
jakym jsou ziskavany (napf. predplatné od
poskytovatell obsahu, sbirky s otevienym pfistupem,
databaze apod.).



ANNEX H

Data Processing Addendum - GDPR

This Addendum, together with the Agreement,
constitutes the contract governing the processing by
processor as contemplated under paragraph 3 of Article
28 of Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the
processing of personal data and on the free movement
of such data (the “General Data Protection
Regulation” or “GDPR”). Customer shall be and act
as the “controller” (as defined in the GDPR) of all
personal data (as defined below) and shall comply with
its obligations as the controller under the GDPR. Ex
Libris shall be and act as the “processor” (as defined in
the GDPR) and will comply with the requirements of
the processor under the GDPR with respect to
processing, in the SaaS Services, of personal data
covered by the GDPR. This Addendum shall not be
construed to impose any obligations beyond those
required by the GDPR itself. Capitalised terms used
herein and not defined herein shall have the meaning
ascribed to them in the Agreement.

1. Definitions

1.1 “Data Controller” means Customer, as
controller under the GDPR.

1.2 “Data Processor” means Ex Libris, as

processor under the GDPR.

1.3 “personal data”, “personal data breach”,
“processing” and “data subject” shall have
the meaning specified for each term in the

GDPR.
2. Processing Details

Subject-matter and duration of the processing

The subject-matter of the processing includes
the provision to Data Controller of cloud-based
library management, discovery, research,
reading list and/or other SaaS or hosted
solutions specified in the Agreement (“SaaS
Services”) and related implementation,
migration, support and other services described
in the Agreement. The duration of the
Processing shall be the term of the Agreement
and a reasonable and limited period of time
following its expiration or other termination
(see Section 10 below (Return or Deletion)), all
as further described herein and in the
Agreement.
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PRILOHA H

Dodatek o zpracovani osobnich udaji — GDPR

Tento Dodatek spolecné se Smlouvou predstavuje
smlouvu, kterou se Tfidi zpracovani tudaju
zpracovatelem podle ¢l 28 odst. 3 nafizeni
Evropského parlamentu a Rady (EU) 2016/679 ze
dne 27. dubna 2016 o ochrané fyzickych osob v
souvislosti se zpracovanim osobnich udaji a o
volném pohybu téchto udaju (dale jen ,,Obecné
narizeni o ochrané osobnich udaja“ nebo
»GDPR"). Zakaznik je ,,spravcem™ a bude jednat
jako spravce (jak je tento pojem vymezen v
nafizeni GDPR) veskerych osobnich udaji (jak je
tento pojem vymezen nize) a bude dodrzovat své
povinnosti spravce stanovené v nafizeni GDPR.
Spolecnost Ex Libris je ,zpracovatelem™ a bude
jednat jako ,zpracovatel (jak je tento pojem
vymezen v nafizeni GDPR) a bude dodrzovat
povinnosti zpracovatele stanovené nafizenim GDPR,
pokud jde o zpracovani osobnich daji, na néz se
vztahuje nafizeni GDPR, vramci poskytovani
Sluzeb SaaS. Tento Dodatek nelze vykladat tak, ze
by ukladal jakékoli povinnosti nad ramec povinnosti
stanovenych nafizenim GDPR. Pojmy uvedené v
tomto Dodatku s velkym pocatecnim pismenem,
které zde vSak nejsou vymezeny, maji vyznam
uvedeny ve Smlouvé.

1. Vymezeni pojmu

1.1 ,Spravcem udaja“ se rozumi Zakaznik
2
jakozto spravce ve smyslu nafizeni GDPR.

1.2 ,,Zpracovatelem udaju‘ se rozumi spolecnost
Ex Libris jakoZzto zpracovatel ve smyslu nafizeni
GDPR.

1.3 ,osobni tudaje“, ,poruSeni zabezpeceni
osobnich udaju“, ,zpracovani“ a ,subjekt
udaju‘ maji vyznam uvedeny v natizeni GDPR.

2. Informace o zpracovani

2.1 Pfedmét a doba trvani zpracovani

Pfedmétem zpracovani je poskytovani sluzeb
Spravci udaji, které se tykaji spravy cloudové
knihovny, vyhledavani, resersi, seznamu knih a/nebo
jinych sluzeb SaaS ¢i hostovanych feSeni uvedenych
ve Smlouvé (dale jen ,,Sluzby SaaS®) a souvisejici
implementace, migrace, podpory a dalSich sluzeb
uvedenych ve Smlouvé. Udaje budou zpracovavany
po dobu trvani Smlouvy a po pfiméfenou omezenou
dobu po uplynuti jeji platnosti nebo jiném ukonceni
(viz ¢lanek 10 nize (Vraceni nebo vymaz)), jak je
dale uvedeno v tomto Dodatku a ve Smlouvé.



2.2

23

24

Purpose of the processing

The purpose of the intended processing of
personal data is for the provision to Data
Controller of the SaaS Services and related
services described in the Agreement and the
performance of Data Processor’s obligations
under the Agreement.

Nature of the processing

The nature of the processing shall be to provide
to Data Controller the SaaS Services pursuant to
the Agreement, as further specified in the SaaS
Service product documentation and as further
instructed by Data Controller in its use of the
SaaS Services. Data Processor may also provide
related implementation, migration, support and
other services to the extent described in the
Agreement or other written order or instruction
by Data Controller.

Type of personal data

(2)

The subject of the processing shall be
personal data types consistent with the
purposes described in Section 2.2 above
and may, as applicable, include the
following types of personal data, along
with other categories as described in the
SaaS Service product documentation:

e Basic user and patron information,
including
o First and last names
o Date of Birth
o Relationship to the Customer
o Postal addresses

Email addresses

o Telephone numbers and other
contact information

o Institutional identification

numbers

e}

e Library/catalogue related user and

patron information, including
o Library activity, loans and
fines information

e Basic staff and staff
information

e Staff related usage information,
including records of staff operations
and activity
Research activity
General usage information, including
connection data (e.g., [P addresses)

e  Suppliers/vendors information

contact

(b) Data Controller may also upload for
processing in the SaaS Services

additional personal data types that are
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2.2 Ugel zpracovani

Utelem zamysleného zpracovéani osobnich tdaji je
poskytovani Sluzeb SaaS a souvisejicich sluzeb
uvedenych ve Smlouveé Spravei udaji a plnéni
povinnosti Zpracovatele tidajii podle Smlouvy.

2.3 Povaha zpracovani

Povaha zpracovani spo¢iva v poskytovani Sluzeb
SaaS Spravci 0daji podle Smlouvy, jak je blize
uvedeno v produktové dokumentaci ke Sluzbam
SaaS, a v souladu s pokyny Spravce udaji pfi
vyuzivani Sluzeb SaaS. Zpracovatel udaji muize
rovnéz poskytnout souvisejici implementaci,
migraci, podporu a dalsi sluzby v rozsahu uvedeném
ve Smlouvé nebo v jiné pisemné objednavce Ci
pokynu vydaném Spravcem udaju.

2.4 Typ osobnich udaju

(a) Pfedmétem zpracovani jsou takové druhy
osobnich udaju, které odpovidaji ucelim
uvedenym v ¢lanku 2.2 vyse, pricemz mohou
zahrnovat nasledujici druhy osobnich udaju
véetné dalSich kategorii, jak je uvedeno v
produktové dokumentaci ke Sluzbam SaaS:

e zikladni udaje o wuzivateli a Ctenafi,
zejména
o jména a piijmeni

o data narozeni

o vztah k Zakaznikovi

o dorucovaci adresy

o emailové adresy

o telefonni ¢isla a dalsi kontaktni tidaje
o identifikacni ¢isla vydana instituci

e udaje o uzivateli a Ctenafi souvisejici s
knihovnou/katalogem, mj.

e udaje o ¢innosti v knihovné, vyptjckach
a pokutach

e zakladni udaje o zaméstnancich a jejich
kontaktni tdaje

e udaje o zaméstnancich vcetné zaznami o
jejich jednani a Cinnosti

vyzkumna ¢innost
obecné udaje o uzivani vcetné udaji o
ptipojeni (napf. IP adresy)

e 1udaje o dodavatelich/prodejcich

(b) Spravce udaji mize rovnéz nahrat do Sluzeb
SaaS ke zpracovani dal$i osobni udaje, které
odpovidaji ucelim uvedenym v ¢lanku 2.2 vyse;



2.5

consistent with the purposes described in
Section 2.2 above; provided that in no
event shall Data Controller process in the
SaaS Service (a) special categories of
data described in Article 9(1) of the
GDPR, (b) payment card information,
student academic records, employment
records or personal financial records, or
(c) any other data prohibited by the
Agreement or the GDPR. Data Controller
determines which personal data it
uploads to the SaaS Service and shall
have sole responsibility for the accuracy,
quality, and legality of personal data
processed in the SaaS Services and the
means by which Data Controller
acquired personal data.

Categories of Data Subjects

The categories of Data Subjects shall be
determined by Data Controller and may include,
without limitation, Data Controller’s library
patrons, library staff, faculty, students,
administrators, employees, visitors and alumni.

Data Controller instructions

Data Processor shall process personal data only
within the scope of Data Processor’s obligations
under the Agreement and the GDPR, according
to documented instructions of Data Controller.
This Addendum and the relevant terms of the
Agreement constitute documented instructions
of Data Controller with respect to the processing
of personal data. Data Controller shall be
responsible for having all necessary rights to
collect and process and to allow collection and
processing of all personal data contemplated
hereunder.

Confidentiality obligations of Data Processor
personnel

Data Processor shall take reasonable steps to
ensure that only authorised personnel have
access to personal data. All personnel of Data
Processor engaged in the processing of personal
data (i) will process personal data only in
accordance with the Agreement and this
Addendum, unless required to do otherwise by
Union or relevant Member State law and (ii)
have committed to maintain the confidentiality
of any personal data.

Technical and organisational measures

Taking into account the state of the art, the costs
of implementation and the nature, scope, context
and purposes of processing as well as the risk of
varying likelihood and severity for the rights and
freedoms of natural persons, Data Controller and
Data Processor shall implement appropriate
technical and organisational measures to ensure
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Spravce udaju vsak v zadném piipadé nesmi v
ramci Sluzby SaaS zpracovavat a) zvlastni
kategorie idajii uvedené v ¢l. 9 odst. 1 nafizeni
GDPR, b) udaje o platebni karté, akademické
zaznamy studentll, zdznamy o zaméstnani nebo
osobni financéni zdznamy, nebo c) jakékoli jiné
udaje zakazané Smlouvou ¢i nafizenim GDPR.
Spravce udaji urci, které osobni tdaje do Sluzeb
SaaS nahraje, a nese vyhradni odpovédnost za
spravnost, kvalitu a zakonnost osobnich udaju
zpracovavanych v rameci Sluzeb SaaS a za
prosttedky, kterymi Spravce idajii osobni udaje
ziskal.

2.5 Kategorie Subjekti udaju

Kategorie Subjektti udaji stanovi Spravce udaju,
pfic¢emZ mohou zahrnovat zejména ¢tenare knihovny
Spravce udaji, pracovniky knihovny, Ccleny
pedagogického sboru, studenty, spravce,
zameéstnance, navstévniky a absolventy.

3. Pokyny Spravce udaji

Zpracovatel udaji je opravnén zpracovavat osobni
udaje pouze v rozsahu povinnosti Zpracovatele tidaja
podle Smlouvy a nafizeni GDPR a v souladu s
dolozenymi pokyny Spravce tdaji. Tento Dodatek a
ptislusné podminky Smlouvy pfedstavuji dolozené
pokyny Spravce udaji tykajici se zpracovani
osobnich udaji. Spravce udaju je povinen mit
veSkera potfebna prava ke shromazd’ovéni a
zpracovani veskerych osobnich udaji
predpokladanych touto Smlouvou a k tomu, aby
mohl umoznit jejich shromazd’ovani a zpracovani.

4. Povinnosti Zpracovatele udaji zachovavat
mlcenlivost

Zpracovatel udaju ucini piimétené kroky, aby
zajistil, ze pfistup k osobnim udajim budou mit
pouze opravnéni zaméstnanci. VSichni zaméstnanci
Zpracovatele udaju, ktefi se podileji na zpracovani
osobnich udaji, i) budou zpracovavat osobni udaje
pouze v souladu se Smlouvou a timto Dodatkem,
nestanovi-li unijni pravo nebo vnitrostatni pravo
ptislusného c¢lenského statu jinak, a ii) zavazali se
zachovavat divérnost veskerych osobnich udaja.

5. Technicka a organizacni opati‘eni

5.1 S prihlédnutim k soucasnému stavu techniky,
nakladiim na provedeni a povaze, rozsahu, kontextu
aucelim zpracovani i k rizné pravdépodobnym a
rizné zavaznym rizikim pro prava asvobody
fyzickych osob pifijmou Spravce udajii a Zpracovatel
udajii vhodna technické a organizacni opatieni, aby
zajistili vhodnou uroven zabezpeceni odpovidajici
danému riziku, pfipadné vcetné:



5.2
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6.2

a level of security appropriate to the risk,
including inter alia as appropriate:

e the pseudonymisation and encryption of
personal data;

e the ability to ensure the ongoing
confidentiality, integrity, availability and
resilience of processing systems and
services;

e the ability to restore the availability and
access to personal data in a timely manner
in the event of a physical or technical
incident;

e a process for regularly testing, assessing
and evaluating the effectiveness of
technical and organisational measures for
ensuring the security of the processing.

In assessing the appropriate level of security,
account shall be taken of the risks that are
presented by processing, in particular from
accidental or unlawful destruction, loss,
alteration, unauthorised disclosure of, or access
to personal data transmitted, stored or otherwise
processed.

The technical and organisational measures are
set out in more detail in Schedule 1 to this
Addendum. Data Processor shall, upon request,
provide Data Controller with information
regarding the technical and organisational
measures referred to in Schedule 1.

Subprocessors

Data Processor will ensure that: (a) any
subprocessor it engages to process personal data
under the Agreement on its behalf does so only
on the basis of a written contract which imposes
on such subprocessor data protection obligations
no less protective of personal data than those
imposed on Data Processor in this Addendum;
and (b) where any such subprocessor engaged by
Data Processor fails to fulfil its data protection
obligations, Data Processor shall remain fully
liable to Data Controller for the performance of
that other subprocessor's obligations.

Data Controller hereby authorises Data
Processor to engage affiliates (under common
ownership with Data Processor) as specified
below to participate in performance of Data
Processor’s obligations with respect to
processing of personal data under the Agreement
and this Addendum and to transfer personal data
to such affiliates for such purpose. The specified
affiliates and any other subprocessors, their
respective jurisdictions of organisation and a
description of their activities, together with
publication of adjustments or additions, are set
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e pseudonymizace a Sifrovani osobnich udaju,

e schopnost nepretrzité zajistovat daveérnost,
integritu, dostupnost a odolnost systémi
a sluzeb zpracovani,

e schopnost obnovit dostupnost osobnich udajii a
pfistup k nim vcas v pfipad¢ fyzickych Cci
technickych incidentd,

e procesu pravidelného testovani, posuzovani
a hodnoceni uc¢innosti zavedenych technickych
aorganizacnich  opatieni  pro  zajisténi
bezpecnosti zpracovani.

5.2 Pii posuzovani vhodné trovné bezpecnosti se
zohledni rizika, kterd predstavuje zpracovani,
zejména nahodné nebo protipravni zniceni, ztrata,
pozméiovani, neopravneéné zptistupnéni
predavanych, ulozenych nebo jinak zpracovavanych
osobnich udajii, nebo neopravnény piistup k nim.

5.3 Technicka a organiza¢ni opatfeni jsou podrobnéji
popsana v priloze ¢. 1 tohoto Dodatku. Zpracovatel
udaji  poskytne Spravci udaji na jeho zadost
informace o technickych a organiza¢nich opatfenich
uvedenych v pfiloze €. 1.

6. Dil¢i zpracovatelé

6.1 Zpracovatel Udaju zajisti, aby: a) kazdy dil¢i
zpracovatel, kterého Zpracovatel udaji poveéfi
zpracovanim osobnich 0daji  svym jménem
v souladu se Smlouvou, tak ¢inil pouze na zakladé
pisemné smlouvy, ktera uklada takovému dil¢imu
zpracovateli povinnost chranit osobni tdaje alespon
v takovém rozsahu, v jakém ji Zpracovateli udaji
uklada tento Dodatek, a b) pokud takovy dil¢i
zpracovatel povéteny Zpracovatelem tdaji nesplni
své povinnosti tykajici se ochrany osobnich udaju,
bude za plnéni povinnosti takového dil¢iho
zpracovatele plné odpovédny vici Spravei udaji
nadale Zpracovatel udaji.

6.2 Spravce udaju timto udéluje Zpracovateli tdaja
souhlas, aby k pInéni svych povinnosti Zpracovatele
udajii v souvislosti se zpracovanim osobnich tdaju
podle Smlouvy a tohoto Dodatku vyuzil své nize
uvedené sptiznéné osoby (vlastnéné stejnou osobou
jako Zpracovatel udaji) a aby takovym spiiznénym
spole¢nostem piedaval osobni udaje za timto ucelem.
Uvedené spfiznéné osoby a jini dil¢i zpracovatelé,
jejich pfislusnost v ramci organizacni struktury a
popis jejich Cinnosti, spolu se zvefejnénim uprav
nebo doplnéni, jsou uvedeny na internetovych
strankach spolecnosti Ex Libris, tj. v aktualné na
adrese https://knowledge.exlibrisgroup.com.




6.3

6.4

forth on the Ex Libris website, currently at
https://knowledge.exlibrisgroup.com.

Data Controller hereby provides Data Processor
with a general written authorisation to employ
other sub-processors and to adjust the
processing roles of the listed sub-processors.
Data Processor shall inform Data Controller of
any adjustment of processing roles and/or
addition of sub-processors after the date of
execution of this Addendum, thereby giving
Data Controller the opportunity to object to such
adjustment and/or addition. If Data Controller
has a reasonable basis to object to Data
Processor's use of a new sub-processor, Data
Controller shall so notify Data Processor in a
written notice that includes an explanation of the
grounds for objection within 10 business days
after Data Processor's notification regarding
such new sub-processor. In the event Data
Controller so objects, Data Processor will use
reasonable efforts to work in good faith with
Data Controller to find an acceptable,
reasonable, alternate approach. If Data
Processor is unable to make available such an
alternative approach within a reasonable period
of time, which shall not exceed sixty (60) days,
Data Controller may terminate the applicable
SaaS Service which cannot be provided without
the use of the objected-to new sub-processor,
without penalty or liability for either party, by
providing written notice to Data Processor
within thirty (30) days.

In addition, Data Processor uses data center
facilities provided by unaffiliated third parties.
The relevant data center providers and the
respective locations of the data centers are listed
on the Ex Libris website, currently at
https://knowledge.exlibrisgroup.com.

Data Transfer

Data Controller acknowledges and accepts that
the provision of the SaaS Services under the
Agreement requires the transfer of personal data
to, and processing by, sub-processors in third
countries (as set forth above), including certain
countries outside the EEA. With respect to
transfers of personal data to a sub-processor
located outside of the EEA, Data Processor shall
in advance of any such transfer ensure that such
countries are recognised by the European
Commission as providing an adequate level of
data protection or that a mechanism is in place
to provide appropriate safeguards and
enforcement of personal data protection in
compliance with the requirements of the GDPR.

Rights of Data Subjects

Data Processor shall provide Data Controller
with instructions regarding the use, by Data
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6.3 Spravce udaju timto poskytuje Zpracovateli idaja
obecny pisemny souhlas k tomu, aby vyuzil dalsi
diléi zpracovatele a upravil role uvedenych dil¢ich
zpracovatelil pii zpracovani udajt. Zpracovatel udaji
je povinen informovat Spravce Udaju o jakékoli
zméng roli pfi zpracovani a/nebo o doplnéni dil¢ich
zpracovatelll po dni podpisu tohoto Dodatku, aby
mohl Spravce daji vznést namitky proti takové
zméné a/nebo doplnéni. Ma-li Spravce osobnich
udaji pfiméfeny divod, aby vznesl namitku proti
vyuziti nového dil¢iho zpracovatele Zpracovatelem
udaji, je povinen tuto skutecnost Zpracovateli udaji
pisemné oznamit s uvedenim divodl pro vzneseni
namitky do 10 pracovnich dni od oznameni
Zpracovatele udaju tykajiciho se takového nového
dil¢iho zpracovatele. V pfipadé, ze Spravce udaju
vznese takovou namitku, vynalozi Zpracovatel udaji
pfiméfené usili, aby v dobré vire poskytl Spravci

udaji  souCinnost pii  hledani pfijatelného,
pfiméfeného  alternativniho  feSeni. Nebude-li
Zpracovatel udaji schopen navrhnout takové
alternativni feSeni v priméfené¢ lhuté, kterd

nepfesahne Sedesat (60) dnu, je Spravce udaji
opravnén na zakladé pisemného oznameni zaslaného
Zpracovateli udaji do tficeti (30) dnt ukoncit
poskytovani urcit¢ Sluzby SaaS, kterou nelze
poskytovat bez vyuziti nového dil¢iho zpracovatele,
jenz je pfedmétem vznesené namitky, aniz by z toho
pro kteroukoli smluvni stranu plynula jakakoli
sankce nebo odpovédnost.

6.4 Zpracovatel udaji vyuziva zafizeni datovych
center, ktera poskytly nespfiznéné tieti strany.
Prislusni poskytovatelé datovych center a umisténi
datovych center jsou uvedena na internetovych
strankach spolecnosti Ex Libris, aktudlné na adrese
https://knowledge.exlibrisgroup.com

7. Pienos dat

Spravce udaji bere na védomi a souhlasi s tim, Ze pro
poskytovani sluzeb SaaS podle Smlouvy je nutné
predavéani osobnich udaji do tietich zemi a jejich
zpracovani dilé¢imi zpracovateli ve tetich zemich
(jak je uvedeno vyse), vCetné nekterych zemi mimo
EHP. Pokud jde o ptedavani osobnich tdaju dil¢im
zpracovatelim mimo EHP, je Zpracovatel udaji
povinen pfedem zajistit, aby se jednalo o staty uznané
Evropskou komisi jako zemé zajistujici odpovidajici
urovenn ochrany udaji, nebo aby byl zaveden
mechanismus pro zajisténi vhodnych zaruk a
opatfeni k prosazovani ochrany osobnich udaji v
souladu s pozadavky natizeni GDPR.

8. Prava subjekti udaju

8.1 Zpracovatel udaji udéli Spravci udaji pokyny
tykajici se pouzivani nastroji v ramci Sluzeb SaaS



8.2

10.

11.

Controller and/or its authorised users, of tools
within the SaaS Services to allow Data
Controller to access, rectify, erase, and block
personal data relating to data subjects that is
stored on the SaaS Services, and to export such
personal data in a structured, commonly used
and machine-readable format.

If Data Processor receives a request from Data
Controller’s data subject to exercise one or more
of its rights under the GDPR, Data Processor
will redirect the data subject to make its request
directly to Data Controller. In addition, to the
extent Data Controller, in its use of the SaaS
Services, does not have the ability to address a
data subject request, Data Processor shall upon
Data Controller’s request provide reasonable
assistance in responding to such data subject
request to the extent Data Processor is legally
permitted to do so and the response to such data
subject request is required under the GDPR.

Assistance to Data Controller

Taking into account the nature of processing
and the information available to Data Processor,
Data Processor shall provide such assistance to
Data Controller as Data Controller reasonably
requests in relation to Data Controller’s
compliance with the obligations pursuant to
Articles 32 to 36 of the GDPR. Data Controller
shall cover all costs incurred by Data Processor
in connection with its provision of such
assistance.

Return or deletion of personal data after
expiration or termination of Agreement

After the expiration or other termination of the
Agreement or a SaaS Service subscription, Data
Processor shall, at the choice of Data Controller,
make available, in the manner and for the period
specified in the Agreement, all Data
Controller’s personal data on the relevant SaaS
Service, and shall, after such period, delete
existing copies of all personal data unless Union
or Member State law requires storage of the
personal data. Unless otherwise agreed or
required by applicable law, deletion of personal
data shall be completed within 120 days
following termination of the relevant SaaS
Service Subscription.

Rights of Data Controller to audit

Data Processor shall make available to Data
Controller all information necessary to
demonstrate compliance with the obligations
laid down in Article 28 of the GDPR and allow
for and contribute to audits, including
inspections, conducted by Data Controller or

another auditor mandated by Data Controller.
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Spravcem udaju a/nebo jeho opravnénymi uzivateli,
aby umoznil Spravci udaju pfistup, opravu, vymaz a
blokovani osobnich udaju tykajicich se Subjektd
udaju, které jsou uchovavany v ramci Sluzeb SaaS,
véetné exportu té€chto osobnich udaju ve
strukturovaném, bézné pouzivaném a strojové
¢itelném formatu.

8.2 Obdrzi-li Zpracovatel tdaji zadost od Subjektu
udajii Spravce udaji o uplatnéni jednoho ¢i vice ze
svych prav podle nafizeni GDPR, odkaze jej
Zpracovatel udaji piimo na Spravce udaju. Pokud
nebude Spravce osobnich tdaji schopen zadost
Subjektu udajh pii vyuzivani Sluzeb SaaS vyfidit, je
Zpracovatel udaji povinen poskytnout Spravci udaji
na jeho zadost pfiméfenou soucinnost pii vyfizovani
takové zadosti predlozené Subjektem udajt, pokud je
to pravné pripustné a je-li vyfizeni takové zadosti
predlozené Subjektem udaji vyzadovano nafizenim
GDPR.

9. Poskytovani soucinnosti Spravci udaji

S ohledem na povahu zpracovani a informace, které
ma Zpracovatel udaji k dispozici, poskytne
Zpracovatel udaju Spravci udaji soucinnost v
takovém rozsahu, jaky bude Spravce tidaju pfimétené
pozadovat v souvislosti s plnénim povinnosti
Spravce udaji podle ¢lankt 32 az 36 natizeni GDPR.
Spravce udajti uhradi veskeré naklady vynalozené
Zpracovatelem Udaji v souvislosti s poskytnutim
takové soucinnosti.

10. Vraceni nebo vymaz osobnich udaji po
uplynuti doby trvani nebo ukonc¢eni Smlouvy

Po uplynuti doby trvani nebo jiném ukonceni
Smlouvy ¢i po ukonéeni poskytovani predplacenych
Sluzeb SaaS bude Zpracovatel tdaju povinen, dle
volby Spravce udaji, zpfistupnit veskeré osobni
udaje Spravce udaju tykajici se pfislusné Sluzby
SaaS, a to zpusobem a po dobu uvedenou ve
Smlouve, a po uplynuti takové doby bude povinen
vymazat stavajici kopie veskerych osobnich udajt,
nestanovi-li unijni pravo nebo vnitrostatni pravo
¢lenského statu povinnost takové osobnich udaje
uchovat. Nebude-li dohodnuto jinak nebo nestanovi-
li platné pravni predpisy jinak, musi byt vymaz
osobnich dajii proveden do 120 dnl po ukonceni
ptislusné smlouvy o poskytovani piedplacenych
Sluzeb SaaS.

11. Prava Spravce udaji provadét audity

11.1 Zpracovatel udaji je povinen poskytnout
Spravci udaju veskeré informace potiebné k dolozeni
toho, Ze byly splnény povinnosti stanovené v ¢lanku
28 natizeni GDPR, a umoznit audity, v€etné kontrol,
provadéné Spravcem udaji nebo jinym auditorem,
kterého Spravce udaju povéfil, a k t€émto auditim
ptispéje. Pro vylouceni jakychkoli pochybnosti se



11.3

12.

13.

For the avoidance of doubt, the cost of any such
audit or inspection shall be paid by Data
Controller, except as noted in Section 11.2.

Audit of data security shall be undertaken by
Data Processor and/or the data center provider
engaging, at their own expense, a duly qualified
third party to audit Data Processor’s operations
and data center on an annual basis, and making
available to Data Controller, at all times, (a) a
valid and current certificate of compliance with
ISO 27001 (or a comparable industry standard)
and (b) an SSAE 16 Report or comparable third
party information security assessment report
regarding the data center.

If and to the extent Data Controller requires an
additional audit or inspection to meet its
obligations under the GDPR that would involve
on-site access to a data center where personal
data of other customers of Data Processor may
be stored, Data Controller agrees that such audit
or inspection shall be conducted at Data
Controller’s expense by a mutually acceptable
independent third party. Data Controller shall
also reimburse Data Processor for any time
expended for any such on-site audits or
inspections at Data Processor’s then-current
professional services rates, which shall be made
available to Data Controller upon request.
Before the commencement of any such on-site
audit or inspection, Data Controller and Data
Processor shall mutually agree upon the scope,
timing, and duration of the audit or inspection in
addition to such reimbursement rate. Data
Controller agrees to keep the contents and
results of any such audits confidential, subject to
any applicable legal obligations under the
GDPR to disclose same to the relevant
supervisory authorities. Audits of the facilities
of certain third party subprocessors, if so
indicated in the subprocessor list maintained in
accordance with Section 6.2, may be subject to
additional or different audit terms.

Data Protection Officer

Data Processor and its affiliates have appointed
a data protection officer or a primary contact for
data privacy-related matters. The appointed
person may be reached at
dpo@exlibrisgroup.com or such other address
as published by Data Processor from time to
time and further information regarding such
person can be found on Ex Libris’ public
website, currently at
https://knowledge.exlibrisgroup.com.

Notification in the event of a personal data
breach
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stanovi, ze naklady na jakykoli takovy audit nebo
kontrolu hradi Spravce udaju, s vyjimkou piipada
uvedenych v ¢lanku 11.2.

11.2  Zpracovatel 1udaji a/nebo poskytovatel
datového centra provede kazdoro¢né na své naklady
audit bezpecnosti udaji, a to prostfednictvim tieti
strany fadné zpusobilé k provadéni auditu Cinnosti
Zpracovatele udaju a datového centra, a kdykoli
zptistupni Zpracovateli udaji, a) platné a aktualni
osvédcéeni o dodrzovani normy ISO 27001 (nebo
srovnatelné technické normy) a b) zpravu SSAE 16
nebo srovnatelnou nezavislou zpravu o hodnoceni
bezpecnosti informaci tykajici se datového centra.

11.3 Pokud a v rozsahu, v jakém si Spravce tdaji
vyzada dodatec¢ny audit nebo kontrolu za ucelem
splnéni svych povinnosti vyplyvajicich z nafizeni
GDPR, jejichz soucasti je pfistup do datového centra,
kde mohou byt ulozeny osobni udaje jinych
zakaznikli Zpracovatele udaji, souhlasi Spravce
udajii s tim, Ze takovy audit nebo kontrola budou
provedeny na naklady Spravce udaju vzajemné
pfijatelnou nezavislou tfeti stranou. Spravce udaji
rovnéz poskytne Zpracovateli udaji nahradu za Cas
vynalozeny na takové audity ¢i kontroly na misté
v sazbach za odborné sluzby Zpracovatele udaji
platnych v dané dobé, které budou Spravci tdaji na
vyzadani sdéleny. Pfed zahajenim auditu nebo
kontroly na misté se Spravce udaji a Zpracovatel
udaji dohodnou kromé sazby vyse uvedené nahrady
rovnéz na rozsahu, ¢asovém harmonogramu a délce
takového auditu ¢i kontrole. Spravce udaji se
zavazuje zachovavat diveérnost obsahu a vysledki
takovych auditi, s vyjimkou pfipadu, kdy mu
nafizeni GDPR uklada pravni povinnost sdélit je
ptislusnym dozorovym ufadim. Na audity zafizeni
urcitych nezavislych dil¢ich zpracovatelti, pokud je
to uvedeno v seznamu dil¢ich zpracovatelti vedeném
v souladu s ¢lankem 6.2, se mohou vztahovat dalsi
nebo odlisné podminky auditu.

12. Povérenec pro ochranu osobnich udaju

Zpracovatel tdajt a jeho spiiznéné osoby jmenovaly
povéfence pro ochranu osobnich udaji nebo primarni
kontaktni osobu pro zalezitosti tykajici se ochrany
osobnich udaji. Povéfena osoba bude k dispozici na
adrese dpo@exlibrisgroup.com nebo na jiné adrese,
kterou Zpracovatel Udaju ptilezitostné zvefejni; pro
dalsi informace o dané osobé¢ viz vefejné internetové
stranky spolecnosti Ex Libris, aktualné na adrese
https://knowledge.exlibrisgroup.com.

13. Oznameni v piipadé poruseni zabezpeceni
osobnich udaju



14.

Data Processor shall notify Data Controller
without undue delay and, where feasible, not
later than seventy-two (72) hours after
becoming aware of a personal data breach.

Conflicting Terms

In the event of any conflict or inconsistency
between the provisions of this Addendum and
any prior terms or agreements between the
parties with respect to the processing of
personal data, including, without limitation,
prior data processing agreement(s), the
provisions of this Addendum shall prevail.
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O poruseni zabezpeCeni osobnich udaji je
Zpracovatel udaji povinen informovat Spravce udaji
bez zbytecného odkladu a, je-li to mozné, nejpozdeji
do sedmdesati dvou (72) hodin poté, co se o takovém
poruseni dozvi.

14. Rozpor mezi jednotlivymi podminkami

V piipadé¢ jakéhokoli rozporu nebo nesouladu mezi
ustanovenimi  tohoto Dodatku a jakymikoli
pfedchozimi  podminkami nebo  smlouvami
uzavienymi mezi smluvnimi stranami v souvislosti
se zpracovanim osobnich udaji, vcetné predchozi
smlouvy (pfedchozich smluv) o zpracovanim
osobnich udaji, maji pfednost ustanoveni tohoto
Dodatku.



SCHEDULE 1 TO DATA PROCESSING
ADDENDUM (ANNEX H)

Technical and Organisational Measures

Further to the general principles set out in Section 5 of
the Addendum, the below reflects Data Processor’s
current technical and organisational measures. Data
Processor may change these from time to time so long
as Data Processor does not materially decrease the
overall security of the SaaS Services during a
Subscription term. Changes will be published in the
security and product documentation available on Ex
Libris’ website, currently at
https://knowledge.exlibrisgroup.com.

Data Processor is ISO 27001 certified and will maintain
the certification (or, if reasonable, a comparable
certification) during the term of the Agreement.

1. Encryption of personal data

Measures, including encryption, are used to
ensure that personal data cannot be read,
copied, modified or deleted without
authorisation during electronic transmission or
transport, and that the target entities for any
transfer of personal data by means of data
transmission facilities can be established and
verified.

2. Ability to ensure the ongoing confidentiality
and integrity of processing systems and
services

2.1 Measures to prevent unauthorised persons from

gaining physical access to data processing
systems for processing or using personal data:

a) Definition of persons who are granted
physical access;

b) Electronic access control;

¢) Issuance of access IDs;

d) Implementation of policy for external
individuals;

e) Alarm device or security service outside
service times;

f) Division of premises into different security
zones;

g) Implementation of key(-card) handling
policy;

h) Security doors (electronic door opener, ID
reader, CCTV);

i) Implementation of measures for on-premises
security (e.g. intruder alert/notification).
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PRILOHA C. 1 DODATKU O ZPRACOVANI
OSOBNICH UDAJU (k priloze H)

Technicka a organizacni opatieni

V navaznosti na obecné zasady uvedené v ¢lanku 5
tohoto Dodatku jsou nize uvedena aktualni technicka
a organizacni opatieni Zpracovatele udaja.
Zpracovatel daju mize tato opatfeni prubézné
meénit, pokud tim podstatné nesnizi celkové
zabezpeCeni Sluzeb SaaS béhem doby trvani
predplatného. Zmeény budou zvefejnény v
bezpecnostni a produktové dokumentaci dostupné na
internetovych strankach spolecnosti Ex Libris,
aktualné na adrese
https://knowledge.exlibrisgroup.com.

Zpracovatel tdaju je drzitelem osvédceni ISO 27001
a po dobu trvani Smlouvy bude toto osvédceni
(pfipadné jiné srovnatelné osvédceni) udrzovat
platné.

1. Sifrovani osobnich tidaji

Opatfeni, vcetné Sifrovani, slouzi k zajisténi, aby
osobni udaje nebylo mozné béhem elektronického
pfrenosu nebo predavani neopravnéné Cist, kopirovat,
upravovat anebo mazat, a aby bylo mozné pfi
jakémbkoli pfedavani osobnich tidajii prostfednictvim
datovych zafizeni zjistit a ovéfit cilové subjekty.

2. Schopnost zajistit nepietrZitou divérnost
a integritu systémii a sluZeb zpracovani

2.1 Opatfeni, kterd zabrani neopravnénym osobam
ziskat fyzicky pfistup k systémim zpracovani dat pfi
zpracovani nebo pouZzivani osobnich udaji:

a) urceni osob, kterym je umoznén fyzicky ptistup,

b) elektronicka kontrola pristupu,
¢) vydani pfistupovych tdaju,
d) implementace zasad pro tieti osoby,

e) alarm nebo bezpecnostni sluzby mimo provozni
dobu,

f) rozde€leni prostor do jednotlivych bezpecnostnich
z0n,

g) implementace zasad pro pouzivani klica (karet),

h) bezpecnostni dvete (elektronické otevirani dvefi,
¢tecka ID, kamerovy systém),

i) implementace opatieni na zajisténi bezpecCnosti
prostor (napf. varovani/oznameni o vniknuti).



2.2
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24

2.5

2.6

Measures to prevent unauthorised persons from
using data processing equipment:

a) Definition of persons who may access data
processing equipment;

b) Implementation of policy for external
individuals;

c¢) Password protection of personal computers.

Measures to ensure that persons entitled to use a
data processing system gain access only to such
personal data as they are entitled to access in
accordance with their access rights:

a) Implementation of access rights
respective personal data and functions;

for

b) Requirement of identification vis-a-vis the
data processing system (e.g. via ID and
authentication);

¢) Implementation of policy on access- and
user-roles;

d) Evaluation of protocols in case of damaging
incidents.

Measures such as logging of data entry, to
ensure that it is possible to check and ascertain
whether personal data have been entered into,
altered or removed from personal data
processing systems and if so, by whom:

Measures to ensure that personal data processed
on behalf of others are processed in compliance
with Data Controller’s instructions, including
training of Data Processor personnel and
documentation of Data Controller support
requests.

Measures to ensure that data collected for
different purposes can be processed separately
such as the use of logical separation of data of
each of Data Processor’s clients.

Ability to ensure the availability and
resilience of processing systems and services

Measures to ensure that personal data is
protected against accidental destruction or loss:
a) Realisation of a regular backup schedule;

b) Control of condition of data carriers for data
backup purposes;

c) Safe storage of data backups;

d) Implementation and regular control of

emergency power systems and overvoltage
protection systems.
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2.2 Opatfeni k zamezeni tomu, aby neopravnéné
osoby pouzivaly zafizeni pro zpracovani udaju:

a) urceni osob, které maji piistup k zafizenim pro
zpracovani udaju,
b) implementace zasad pro tieti osoby,

¢) ochrana osobnich po¢itac¢ pomoci hesla.

2.3 Opatieni, ktera zajisti, aby osoby opravnéné
pouzivat systém zpracovani udaju ziskaly pfistup
pouze k takovym osobnim tdajim, ke kterym maji
mit pfistup v souladu se svymi ptistupovymi pravy:

a) zavedeni pfistupovych prav k urcitym osobnim
udajim a funkcim,

b) pozadavek identifikace prostiednictvim systému
zpracovani udaji (napi. prostiednictvim ID a
ovéfeni),

c¢) implementace zasad tykajicich se pfistupovych a
uzivatelskych roli,

d) hodnoceni protokoll v ptipadé¢ incidentd, jejichz
disledkem je poskozeni.

2.4 Opatieni, jako je logovéani udaju, ktera zajisti
moznost kontroly a urceni, zda byly osobni tdaje
vloZzeny, zménény nebo odstranény ze systému
zpracovani osobnich udajt, a pokud ano, kym.

2.5 Opatfeni, ktera zajisti, aby byly osobni udaje
zpracovavané jménem tfetich osob zpracovavany v
souladu s pokyny Spravce udaji, vcetné Skoleni
zaméstnancll Zpracovatele daji a dokumentace
Spravce udaju tykajici se zadosti o podporu.

2.6 Opatieni, ktera zajisti, aby byly udaje
shromazdéné pro rizné ucely zpracovavany
oddélené, jako je vyuziti logického oddé€leni udaji
jednotlivych klienti Zpracovatele udaju.

3. Schopnost zajistit dostupnost a odolnost
systému a sluZeb pro zpracovani

Opatfeni k zajisténi ochrany osobnich udaju pred
nahodnym zni¢enim nebo ztratou:
a) pravidelné zalohovani,

b) kontrola stavu datovych nosi¢i pro ucely
zalohovani dat,

¢) bezpecné ukladani zalohovanych dat,

d) zavedeni a pravidelna kontrola zaloznich zdroji
energie a systému piepét'oveé ochrany.



Ability to restore the availability to access
personal data in a timely manner in the event
of a physical or technical incident

Measures to ensure that personal data can be
restored in a timely manner in the event of
accidental destruction or loss:

a) Implementation of an emergency plan;

b) Protocol on the initiation of crisis- and/or
emergency management.

Procedures for regular testing, assessing and
evaluating the effectiveness of technical and
organisational measures for ensuring the
security of the processing

a) Regular review of IT security related
certifications (e.g. ISO 27001);

b) Monitoring by the Data Protection Officer, if
designated, and IT review concerning the
compliance with the determined processes and
requirements for the configuration and
operation of the systems.
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4. Schopnost obnovit dostupnost osobnich tdaji
a piistup knim vcas vpripadé fyzickych C¢&i
technickych incidenti

Opatieni, ktera v pfipadé nahodného zni¢eni nebo
ztraty zajisti moznost osobni udaje v¢as obnovit:

a) zavedeni nouzového planu,

b) protokol o zahdjeni krizového a/nebo nouzového
fizeni.

5. Procesy pravidelného testovani, posuzovani
a hodnoceni ucinnosti zavedenych technickych
a organizacnich opatfeni pro zajiSténi bezpecnosti
zpracovani

a) pravidelny piezkum osvédceni
se bezpecnosti IT (napt. ISO 27001),

b) monitorovani povéfence pro ochranu osobnich
udaju, je-1i urcen, a provéfeni pocitacovych systémi
ohledné¢  dodrzovani stanovenych  procesu
a pozadavkt na konfiguraci a provoz systémd.

tykajicich



ANNEX I
MINIMUM TECHNICAL REQUIREMENTS
FOR THE NEW SYSTEM
Annex P2 of Tender Documentation (ZD)

We consider the following minimum technical
requirements for the Platform for Integrated Library
Services of the Charles University, hereinafter referred
to as the "system", to be essential and mandatory. The
new system must meet these requirements and will
therefore not be part of the further evaluation.

The contracting entity shall verify the minimum
technical requirements of the system against the
documentation submitted.

General system features

» The system must integrate processes for complete
management of functions necessary for the
administration of a modern library, i.e.
management of electronic information resources
and their access (ERMS - electronic resources
management system with knowledge base),
acquisition management regardless of the type of
document (printed or electronic document,
document on physical media or online),
management of budgets and fees, management of
metadata and bibliographic or authority data
regardless of the type of document (book,
magazine, map, music, any digital document, EIZ
collection, etc.) and data format (we consider
especially the MARC 21 format , formats in XML
structure, at least MODS, linked open data of
BIBFRAME type) or content standards (at least
RDA, Dublin Core), physical fund management
(copies) and revisions, lending process
management, user-reader management, support for
interlibrary loan services ( hereinafter referred to as
MYVS), statistics and printouts from all parts of the
system, a link resolver connected to the knowledge
base and discovery system with central index.! The
system must be fully hosted (SaaS; Software as a
Service) and in accordance with applicable Czech
legislation and EU regulations (e.g. GDPR,
copyright, library law).

* The user interface must be in the Czech language at
the time of commissioning (user interface of the
platform for its management by librarians and for
end users-readers, i.e. system discovery). For user-
readers, it must be possible to run the interface in
English.

» Applicants must indicate whether they own the data
warehouse or, if an agreement has been concluded
with a third party, the geographical location of such
company and any associated restrictions on data
transmission.

I The system is described on the basis of our current knowledge and experience. If the
supplier offers a more modern technologically advanced solution that will meet the
described requirements, but solved in a different way, it is acceptable to us.
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PRILOHA I
MINIMALNI TECHNICKE POZADAVKY NA
NOVY SYSTEM
Priloha P2 Zadavaci Dokumentace (ZD)

Nize uvedené minimalni technické pozadavky
kladené na Platformu pro integrované knihovni
sluzby Univerzity Karlovy, dale jen “systém”,
povazujeme za zdsadni a povinné. Novy systém je
musi spliiovat a nebudou proto soucasti dalsiho
hodnoceni.

Zadavatel oveéfi minimalni technické pozadavky
systému vuci predlozené dokumentaci.

Obecné vlastnosti systému

*  Systém musi integrovat procesy pro kompletni
spravu funkci nutnych pro administraci moderni
knihovny, tj. sprava elektronickych
informacnich zdroji a jejich zpfistupnéni
(ERMS - electronic resources management
system se znalostni bazi), spravu akvizice bez
ohledu na typ dokumentu (tiStény nebo
elektronicky dokument, dokument na fyzickém
nosi¢i nebo online), sprava rozpo¢tl a poplatk,
sprava metadat a bibliografickych ¢i autoritnich
dat bez ohledu na druh dokumentu (kniha,
Casopis, mapa, hudebnina, jakykoliv digitalni
dokument, kolekce EIZ apod.) a format dat
(uvazujeme zejména format MARC 21, formaty
ve struktufe XML min. MODS, linked open data
typu BIBFRAME) ¢i obsahové standardy (min.
RDA, Dublin Core), sprava fyzického fondu
(exemplai) a revize, sprava vypujcniho
procesu, sprava uzivateli-Ctenaii, podpora
meziknihovnich vypijcénich sluzeb (dale jen
MVYS), statistiky a tiskové vystupy ze vSech ¢asti
systému, link resolver propojeny se znalostni
bazi a discovery systém s centralnim indexem.!
Systtm musi byt pIné hostovany (SaaS ;
Software as a Service) a v souladu s platnou
ceskou legislativou a nafizenimi EU (napf.
GDPR, autorské pravo, knihovni zakon).

»  Uzivatelské rozhrani musi byt v dobé spusténi
do ostrého provozu v ¢eském jazyce (uzivatelské
rozhrani platformy pro jeji spravu ze strany
knihovniki i pro koncové uzivatele-Ctenare, tzn.
discovery systému). Pro uzivatele-Ctenafe musi
byt rozhrani mozné spustit i v anglicting.

* Uchaze¢i musi uvést, zda jsou vlastnikem
datového ulozisté, nebo pokud je uzaviena
dohoda s tfeti stranou, zemépisna poloha takové
spolecnosti a piipadna souvisejici omezeni
prenosu dat.

1 Systém je popsan na zakladé naSich soucasnych znalosti a zkuSenosti. Pokud
dodavatel nabidne moderngjsi technologicky vyspélejsi feseni, které bude spliovat
popsané pozadavky, feené ale jinym zplsobem, je to pro nas akceptovatelné.



The system must support authentication and
authorization of wusers (user-readers, user-
librarians) and various user roles, including the
ability to modify their permissions. Minimum range
of user roles:

o  administrator of the entire system in the
institution,

o  library administrator (with the authority to
manage 1 or more sub-libraries and all
functions related to the management of the
sub-library), manipulation with units

o librarian (has permission for 1 sub-library and
some functions related to administration
libraries),

= only a loan protocol employee (who can
only borrow and return books and has
access to the reader's account),

= cataloguer only (can only create and edit
bibliographic records)

o EIZ administrator (owns rights to manage EIZ
for a sub-library)

The system must support single sign-on using the
CAS UK authentication system (Central
Authentication Service UK); CAS UK supports
SSO protocols Shibboleth (see
https://www.shibboleth.net/) and Jasig CAS (see
https://www.apereo.org/projects/cas and
https://apereo.atlassian.net/wiki/ spaces / CAS /
overview).

The system must record the activities of each user-
librarian did (logging changes in the system). These
logs must be accessible to system administrators.
Minimum range of logs:

o changes in bibliographic records (date and
name of the user who made the change, type
of change),

o  changes in the item record (date and name of
the user who made the change, type of
change),

o loan logs (loan date, extension - who and
when made the extension, date of generation
of the notification of the end of the loan
period, date of sending the reminder and
number of the reminder, date of generation of
the fine),

o logs in acquisition (records and changes in
orders, records and changes in budgets and
invoices)

o e-resource activation logs (who and when
activated, deactivated, updated the EIZ
record).
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Systém musi podporovat autentizaci a autorizaci
uZzivateld (uzivatelt-Ctenaia, uzivatell-
knihovnikil) a rizné uzivatelské role vcetné
moznosti  modifikovat  jejich  opravnéni.
Minimalni rozsah uzivatelskych roli:

o  administrator celého systému v instituci,

o spravce knihovny (ma opravnéni pro
spravu 1 nebo vice dil¢ich knihoven a vS§em
funkcim spojenymi se spravou diléi
knihovny), manipulace s jednotkami

o  knihovnik (ma opravnéni pro 1 dil¢i
knihovnu a c¢&ast funkci spojenych se
spravou knihovny),

= pouze zameéstnanec vypujéniho
protokolu (muze jen pljcovat a vracet
knihy a ma pfistup ke kontu Ctenare),

= pouze Kkatalogizator (mulze pouze
vytvafet a editovat bibliografické
zaznamy)

o  spravce EIZ (prava spravovat EIZ pro dil¢i
knihovnu)

Systém musi podporovat single sign-on s
vyuzitim systému pro autentizaci CAS UK
(Centralni autentizacni sluzba UK); CAS UK
podporuje  SSO protokoly Shibboleth (viz
https://www.shibboleth.net/) a Jasig CAS (viz
https://www.apereo.org/projects/cas a
https://apereo.atlassian.net/wiki/spaces/CAS/
overview).

V systému musi byt zaznamenavano, co ktery
uzivatel-knihovnik délal (logovani zmén v
systétmu). Tyto logy musi byt pfistupné
administratorim systému. Minimalni rozsah
logt:

o  zmény bibliografickych zdznami (datum a
jméno uzivatele, ktery zménu proved],
druh zmény),

o zmény Vv zaznamu exemplafe (datum a
jméno uzivatele, ktery zménu proved],
druh zmény),

o logy vypijcek (datum  vypujcky,
prodlouzeni — kdo a kdy udélal
prodlouZzenti, datum vygenerovani

upozornéni na konec vypijéni lhity, datum
odeslani upominky a ¢islo upominky,
datum vygenerovani pokuty),

o logy v akvizici (evidence a zmény

objednavek, evidence a zmény rozpocti a
faktur)

o logy aktivace e-zdroju (kdo a kdy zdznam
EIZ aktivoval, deaktivoval, aktualizoval).



The system must be able to provide work for min.
250 employees of CU libraries at the same time -
for more details see the description of the CU
library system in Annex 2.

The system manufacturer must ensure migration
from the current Aleph 500, v22 library system,
Verde system, and migration of the current SFX
system settings. We require 1 complete successful
test migration before the sharp migration itself. If
both parties consider a second test migration
necessary, both parties will agree on a second test
migration. The  migration will include
approximately 2.1 million records (both
bibliographic and authority records), 3.5 million
records of specimens, 35 thousand. readers' records,
their loans, reservations and fees, acquisition
records from the Aleph system, records from the
Verde system (approx. 300 databases containing
approx. 500 thousand sub-objects), SFX settings
(approx. 410 thousand ebooks and 99 thousand
ejournals). Migration and start-up of the system
must take place within 6-9 months from the
conclusion of the contract - see below Work
schedule - Annex No. 1 of the tender
documentation (Chapter 3).

The system must support z39.50 protocols
(https://en.wikipedia.org/wiki/Z39.50), SRU /
SRW  (http://www.loc.gov/standards/sru/)  and
OAI-PMH ( https://en.wikipedia.org/wiki/
Open_Archives_Initiative Protocol for

Metadata Harves ting).

The system must support UTF-8 encoding and the
UNICODE character set.

The system must enable communication and
integration with other CU systems via the API
interface min.:

o  downloading information about readers from
the CU information system

o  enabling access (download, creation, editing)
to bibliographic and unit records in the system
via an API (for example, an API enabling the
download of a bibliographic record by
external systems)

The system must enable data sharing of all data
within the UK libraries (readers' accounts,
overview of their current loans and fees,
bibliographic records, etc.) and at the same time set
user rights in accessing them and the possibility of
different settings of individual data types in sub-
libraries (e.g. different settings EIZ collections,
notes set user rights in accessing them and the
possibility of different settings of individual data
types in sub-libraries (e.g. different settings EIZ
collections, notes in readers' records).
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Systém musi byt schopny zajistit praci pro min.
250 zaméstnanct knihoven UK soucasné — blize
viz popis systému knihoven UK v piiloze ¢. 2.

Producent systému musi zajistit migraci ze
souc¢asného knihovniho systému Aleph 500,
v22, systtmu Verde a migraci soucasného
nastaveni systtmu SFX. Pozadujeme 1
kompletni uspé&Snou testovaci migraci pred
samotnou ostrou migraci. Pokud budou obé¢
strany pokladat za nezbytnou druhou testovaci
migraci, dohodnou se ob¢ strany na druhé
testovaci migraci. Migrace bude zahrnovat cca
2,1 mil. zaznami (jak bibliografickych, tak
autoritnich zaznamu), 3,5 mil. zdznamd
exemplait, 35 tis. zdznamQ Ctenafl, jejich
vypujéky, rezervace a poplatky, akvizicni
zaznamy ze systému Aleph, zaznamy ze
systému Verde (cca 300 databazi obsahujicich
cca 500 tisic dil¢ich objektil), nastaveni SFX
(cca 410 tisic ebooks a 99 tisic ejournals).
Migrace a spusténi systému musi probéhnout v
prubéhu 6-9 mésicti od uzavieni smlouvy — viz
dale Harmonogram praci — pfiloha €. 1 zadavaci
dokumentace (kapitola 3).

Systém musi podporovat protokoly 2z39.50
(https://en.wikipedia.org/wiki/Z39.50),
SRU/SRW (http://www.loc.gov/standards/sru/)
a standard OAI-PMH
(https://en.wikipedia.org/wiki/
Open_Archives_Initiative Protocol for
Metadata Harves ting).

Systém musi podporovat kodovani UTF-8 a
znakové sady UNICODE.

Systém musi umoznit komunikaci a integraci s
jinymi systtmy UK prostiednictvim API
rozhrani min.:

o stahovani informaci o Ctenafich z
informacniho systému UK

O umoznéni pfistupu (stahovani, vytvareni,
upravovani) k  bibliografickym a
jednotkovym  zdznamim v  systému
prostfednictvim APl  (napiiklad API
umoziiujici  stahovani  bibliografického
zaznamu externimi systémy)

Systém musi umoziovat sdileni veskerych dat v
ramci knihoven UK (konta c&tenaid, piehled
jejich  aktualnich vypdjcek a poplatkd,
bibliografické zaznamy apod.) a zaroven
nastaveni uzivatelskych opravnéni v pfistupu k
nim a moznost odlisnosti nastaveni jednotlivych
typt dat v dil¢ich knihovnach (napf. odlisné
nastaveni EIZ kolekei, pozndmky v zaznamech
Ctenafi).



ERMS - EIZ administration

Partial processes of EIZ management are solved in
the system at the level of acquisition and
cataloguing. Below are more detailed requirements
for functionality specific to the registration and
administration of EIZ.

The Electronic Information Resource Management
System (ERMS) is a database of information on
subscriptions or ownership of EIZ, which includes
data on providers, database platforms, specialized
databases, EIZ collections and individual titles of e-
books and periodicals (including information on
available volumes and issues).

The system must be able to administer all aspects
of EIZ management and processing and take into
account all phases of the EIZ life cycle (from
resource selection, through its trial (trial) to its
purchase, use and termination / renewal of the
license). and records the history of EIZ records).

The system is used to register EIZ and their
licenses. It contains information min. ranging:
o  Basic description
= identifies the EIZ
= records information on the current state of
EIZ in terms of life cycle (e.g. trial,
prepaid, owned, under revision, cancelled)

o  Acquisition data
= records when and from whom the EIZ was
acquired (EIZ supplier); method of
acquisition (e.g., trial, subscription,
permanent purchase, freely available,
etc.); link to the order, method of payment
(budget, price, currency, invoice data, etc.)
o  License data (record):
= records the local license identifier, the
duration of the license, from whom the
license is obtained (licensor) and for
whom (licensee)
= allows you to record license terms (e.g.
usage restrictions, authorized users, etc.)

» for internal purposes (e.g. for ILL
staff)

» for users (the system administrator can
specify which license terms will be
displayed to end users in the discovery
interface)

o  Access data:
= registers links for direct and remote access

= the system allows you to define different

eligible groups (the whole UK, UK
components and other defined groups) and
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ERMS — administrace EI1Z

DIlci procesy spravy EIZ jsou v systému reSeny
na urovni akvizice i katalogizace. Nize uvadime
blizsi pozadavky na funkcionalitu specifickou
pro evidenci a spravu ElZ.

Systém spravy elektronickych informacnich
zdroji (ERMS) je databaze informaci o
predplatnych ¢i vlastnictvi EIZ, ktera zahrnuje
data o  poskytovatelich, databazovych
platformach, specializovanych  databazich,
kolekcich EIZ a jednotlivych titulech e-knih a
periodik (véetné informaci o dostupnych
ro¢nicich a Cislech).

Systém musi byt schopen administrovat v§echny
aspekty spravy a zpracovani EIZ a zohlediiovat
vsechny faze zivotniho cyklu EIZ (od vytipovani
zdroje, ptes jeho vyzkouSeni (trial) az po jeho
nakup, vyuzivani a ukonceni/obnoveni licence,
umoziiuje evidovat prubéh feSeni reklamace
pristupu k zakoupenému EIZ a zaznamenava
historii evidence EIZ).

Systém slouzi k evidovani EIZ a jejich licenci,
obsahuje informace min. v rozsahu:
o  Zékladni popis
= identifikuje EIZ
= eviduje informace o aktualnim stavu
EIZ z hlediska zivotniho cyklu (napi.
trial, pfedplaceny, ve vlastnictvi, v
revizi, zruSeny)
o  Akvizi¢ni udaje
= eviduje kdy a od koho byl EIZ pofizen
(dodavatel EIZ); zpuisob potizeni (napf.
trial, pfedplatné, trvaly nakup, volné
dostupny apod.); vazbu na objednavku,
zpusob platby (rozpocet, cena, ména,
udaje o faktufe apod.)
o  Licencni udaje (zaznam):
= eviduje lokalni identifikator licence,
dobu trvani licence, od koho je licence

pofizena (licensor) a pro koho
(licensee)
= umoziuje evidovat licenéni podminky
(napf. omezeni uziti, autorizovani
uZzivatelé apod.)
e pro interni ucely (napf. pro
pracovniky MVS)

e pro wuzivatele (spravce systému
muize urcit, které licenéni podminky
budou  zobrazeny  koncovym
uzivatelim v rozhrani discovery)

o  Pristupové udaje:
= eviduje odkazy pro piimy a vzdaleny
pristup
= systém umoznuje nadefinovat rizné
opravnéné skupiny (cela UK, soucasti
UK a dalsi definované skupiny) a



assign EIZ to only one or more groups
independently

The system must be able to distinguish between
university-wide and individual licenses as well as
joint licenses of several sub-libraries (EIZ acquired
for 2 or more sub-libraries).

The system must make it possible to record
different subscriptions / purchases of several
faculty libraries for one title or collection, which
acquire the title independently at different times, in
different coverage, at different suppliers, etc.

The system must be able to set the appropriate
statuses (terminated, extended, trial, revision, etc.)
according to the entered time data (e.g. license start
and end dates) and must enable the automatic
acquisition extension function.

The system must allow the connection of a license
record (license) to multiple EIZ records.

Changes made in the ERMS part of the system must
be able to be automatically reflected in other parts
of the system (e.g. when activating a new license,
linking is automatically switched on, displayed in
discovery, display of the electronic title record in
the bibliographic interface).

The system must enable the activation, updating
and deactivation of individual titles, selected or
entire EIZ collections and specialized databases.

The basis of the system is the knowledge base
maintained by the supplier, which covers the
currently offered EIZ from the level of providers to
the level of individual titles. This knowledge base
must be updated by the supplier at least once a
week.

The system allows you to automatically apply
changes in parent records (e.g. EIZ collections) to
records subordinate to them (e.g. EIZ titles). Child
records can  still be  further edited.

The system must support the possibility of adding
and cataloguing any EIZ if the resource is not part
of the knowledge base (e.g. for very specific local
resources).

The system must allow local editing of records
retrieved from the ERMS knowledge base.

The following resources are the backbone for the
UK and must be part of the knowledge base of the
ERMS system:

Academic Search Ultimate

eBook Academic Collection (EBSCO)
JSTOR Art & Sciences I

JSTOR Art & Sciences 11

JSTOR Art & Sciences III

Oxford Journals Online Full Collection

O O O O O O
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ptifazovat EIZ jen jedné nebo vice
skupinam nezavisle na sob¢

Systém musi umét rozliSovat celouniverzitni a
individualni licence i spolecné licence vice
dil¢ich knihoven (EIZ pofizeny pro 2 a vice
dil¢ich knihoven).

Systém musi umoznit u jednoho titulu ¢i kolekce
evidovat rozdilné piedplatné/nakup nékolika
fakultnich knihoven, které titul pofizuji
nezavisle na sobé v riznou dobu, v rizném
pokryti, u riznych dodavateld atd.

Systém musi umét podle zadanych casovych
udaji (napf. datum zacatku a konce licence)
nastavovat  piislusné statusy  (ukonceno,
prodlouzeno, trial, revize ad.) a musi umoznovat
funkci automatického prodluzovani akvizice.

Systém musi umoznit navazani licen¢niho
zéznamu (licence) na vice zaznami EIZ.

Zmény provedené v ERMS ¢asti systému musi
byt mozné automaticky promitnout v jinych
¢astech systému (napf. pii aktivaci nové licence
dojde k automatickému zapnuti linkovani,
zobrazovani v discovery, zobrazeni zdznamu el.
titulu v bibliografickém rozhrani).

Systém musi umoznit aktivaci, aktualizaci a
deaktivaci jednotlivych titult, vybé&rovych ¢i
celych kolekci EIZ a specializovanych databazi.

Zakladem systému je dodavatelem udrZovana
znalostni baze, ktera pokryva aktualn€ nabizené
EIZ od trovné poskytovateld az po turoven
jednotlivych tituld. Tato znalostni baze musi byt
dodavatelem aktualizovana nejméné 1x tydné.

Systém umoznuje automaticky aplikovat zmény
v nadfazenych zaznamech (napt. kolekce EIZ)
do zédznamt jim podfazenych (napft. tituly EIZ).
Podfazené zaznamy je 1 poté mozné dale
upravovat.

Systém musi podporovat moznost piidani a
katalogizaci jakéhokoliv EIZ, pokud zdroj neni
soucasti znalostni baze (napf. u velmi
specifickych lokalnich zdrojt).

Systtm musi umoziovat lokalni upravy
zaznaml prejatych ze znalostni baze ERMS
systému.

Nasledujici zdroje jsou pro UK patefni a musi
byt soucasti znalostni baze ERMS systému:

Academic Search Ultimate

eBook Academic Collection (EBSCO)
JSTOR Art & Sciences |

JSTOR Art & Sciences II

JSTOR Art & Sciences III

Oxford Journals Online Full Collection

O O O O O O



Cataloguing

o Science Direct — Freedom Collection

o  Scopus

o  SpringerLink journals

o Taylor & Francis Science & Technology
Library

o Taylor & Francis Social Science &
Humanities Library

o  Taylor & Francis Medical Library

o  Web of Science Core Collection

o  Wiley Online Library journals — Full

o  Nature magazine (1476-4687)

o  Science magazine (1095-9203)

The system must have functionality / functionalities
which, in the case of a contract with the National
Library, will enable the use of Czech national
authorities from the National Library of the Czech
Republic to be supported.2

The system must be able to administer all aspects
of management and processing (cataloguing) of all
types of documents - books, serials, music,
cartographic sources, manuscripts, old prints, audio
media, electronic books, serials and others,
including unit records and authority records in
standardized formats in in accordance with
international and national standards. The system
must have cataloguing templates in MARC21
format for each document type. System
administrators must be able to create or modify
cataloguing templates.

The system allows editing of MARC?21 fixed fields.

The system enables the use of its own help for
individual MARC21 fields for the needs of the UK
cataloguing policy

The system supports the creation and maintenance
of'its own local authorities and controlled glossaries
of terms throughout the system.

The system supports the import and export of
bibliographic and authority records and records of
specimens from and to MARC type formats.

The system supports the import and export of
bibliographic and authority records and records of
copies from and to XML.

The system enables validation of the correctness of
the entry of cataloguing records according to the
MARC21 format (checking the correctness of the
use of fields, subfields and indicators in the record).

The system enables the management of
bibliographic, authority and unit records, including
the creation, deletion, duplication or locking of a
record.

We do not require the supplier to have a contract with the National Library of the Czech
Republic at the time of signing the contract with the contracting authority for the purposes
of using a set of national authorities. We require the system to have functionalities that

potentially allow the use of a set of national authorities
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Science Direct — Freedom Collection
Scopus

SpringerLink journals

Taylor & Francis Science & Technology
Library

Taylor & Francis
Humanities Library
Taylor & Francis Medical Library
Web of Science Core Collection
Wiley Online Library journals — Full
Casopis Nature (1476-4687)

o cCasopis Science (1095-9203)

Katalogizace

o O O O

Social Science &

©)

O O O O

*  Systém musi disponovat
funkcionalitou/funkcionalitami, které v pripadé
smlouvy s Narodni knihovnou umozni
podporovat pouzivani ¢eskych narodnich autorit
z Narodni knihovny CR .2

*  Systém musi byt schopen administrovat v§echny
aspekty spravy a zpracovani (katalogizace)
veskerych typt dokumentd — knih, seriald,
hudebnin, kartografickych zdroji, rukopis,
starych tiskd, zvukovych nosict, elektronickych
knih, serialt a dalSich véetn€ zdznamu jednotek
a autoritnich zdznami ve standardizovanych
formatech v souladu s mezinarodnimi a
narodnimi  standardy. Systém musi mit
katalogizacni Sablony ve formatu MARC21 pro
kazdy druh dokumentu. Spravci systému musi
mit moznost katalogizacni Sablony tvofit ¢i
meénit.

*  Systém umoznuje editaci fixnich poli MARC21.

*  Systém umoznuje vyuziti vlastni napovédy k
jednotlivym polim MARC21 pro potieby
katalogizacni politiky UK

*  Systém podporuje tvorbu a udrzbu vlastnich
lokalnich autorit a fizenych slovnikl termint v
celém systému.

 Systtm  podporuje  import a  export
bibliografickych a autoritnich zdznaml a
zaznamu exemplait z a do formata typu MARC.

 Systtm  podporuje  import a  export
bibliografickych a autoritnich zdznaml a
zdznami exemplait z a do XML.

*  Systém umoziuje validaci spravnosti zapisu
katalogizacnich zaznamu dle formatu MARC21
(kontrola spravnosti pouziti poli, podpoli a
indikatorti v zdznamu).

» Systtm umoziuje spravu bibliografickych,
autoritnich zédznam@ 1 jednotkovych vcetné
vytvoreni, vymazu, duplikace ¢i uzamceni
zaznamu.

2 Nepozadujeme, aby dodavatel mél v dobé podpisu smlouvy se zadavatelem uzavienou
smlouvu s Narodni knihovnou Ceské republiky pro uéely vyuziti souboru narodnich
autorit. Pozadujeme, aby systém disponoval funkcionalitami, které umoziuji
potencialné soubor narodnich autorit pouzit.



Changes and updates in the preferred fields of
authority records and controlled dictionaries are
automatically transferred to the bibliographic
records.

The system enables the management of a defined
set of records, for which it will be possible to set
access for authorized users and within which it will
be possible to search independently for librarian
users within the system and in the discovery system
for user-readers. We will use the functionality, for
example, to manage the GeoBibline database (see
Discovery system).

Basic data for specimens (compulsory all listed):

Barcode

Sub-library

collection (document location)

document type

signature (possibility of entering 2 signatures

for one copy - each separately)

specimen status (according to the loan matrix)

status of specimen processing (loss, discarded,

deposited, under repair, etc.)

incremental number

increment date

inventory date

price per copy (price of compensation in case

of loss)

note for readers

o note for the loan protocol (the system notifies
it of the loan protocol)

o internal note

o acquisition information - order number
(including the possibility of opening a line
with detailed information about the order,
which will also include lines with information
about the invoice number)

o  adescription of the unit that will be displayed
to readers.

o For serial copies, year number, magazine

number, year of publication (each separately).

o 0 O O O

O O

O O O O

e}

Checking the uniqueness of identifiers (e.g. bar
code, bibliographic record number, reader ID,
ISBN).

For one bibliographic record, it must be possible to
attach records for multiple copies from more than
one sub-library.

All specimens must be displayed in the system and
it must be possible to move all of them (e.g. 500 or
more specimens at once).

Tool for revision (inventory) of physical
specimens; possibility of mass changes in specimen
records min.:

o  change of collection for selected specimens

o  status change for selected specimens
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Zmény a aktualizace v preferovanych polich
autoritnich zdznami a fizenych slovnikl se
automaticky prenesou do bibliografickych
zaznamu.

Systém umoziuje spravu definované mnoziny
zdznamd, u nichz bude mozné nastavit pfistup
pro opravnéné uzivatele a v ramci nichz bude
mozné samostatné prohledavat pro uzivatele-
knihovnika uvnitf systému 1 v discovery
systému pro uzivatele-Ctenare. Funkcionalitu
vyuzijeme napt. pro spravu databaze
GeoBibline (viz Discovery systém).

Zakladni udaje u exemplaid (povinné vSechny
vyjmenované):

o carovy kod

dil¢i knihovna

sbirka (lokace dokumentu)

druh dokumentu

signatura (moznost zapsani 2 signatur k
jednomu exemplaii — kazdé zvlast)

status exemplare (dle matice vyptjcek)
status  zpracovani exemplafe (ztrata,
vyfazeno, deponovano, v opravé apod.)
ptirastkové Cislo

datum ptirastkového Cisla

datum inventarizace

cena za exemplafl (cena nahrady pii ztrate)

@) o O O O

O

O O O O

poznamka pro Ctenate

o poznamka pro vypijéni protokol (systém u
vypujéniho protokolu na ni upozorni)

o interni poznamka

o akviziéni informace — c¢islo objednavky
(v€etné moznosti otevieni fadku s
detailnimi informacemi k objednavce, ktery
bude zahrnovat také fadky s informacemi o
Cisle faktury)

o popis jednotky, ktery se zobrazi ¢tenaim.

O

o U seridlovych exemplaft cislo rocniku,
Cislo ¢asopisu, rok vydani (kazdé zvlast).

Kontrola jedinecnosti identifikatort (napf.
carovy kod, ¢islo bibliografického zaznamu, 1D
Ctenare, ISBN).

U jednoho bibliografického zdznamu musi byt
mozné piripojit zaznamy pro vice exemplaid z
vice dil¢ich knihoven.

V systtmu se musi zobrazovat vsSechny
exemplafe a musi je byt mozné piesunout
vSechny (napf. 500 nebo vice exemplaia
najednou).

Nastroj pro revize (inventarizaci) fyzickych
exemplail; moznost hromadnych zmén v
zaznamech exemplaid min.:

o zmeéna sbirky u vybranych exemplart

o zmeéna statusu u vybranych exemplait



o change of partial library for selected
specimens
Acquisitions

The system must be able to process all acquisition
processes, complete order workflow and budget
management, regardless of the type and type of
source. Acquisitions must take place for all types
of documents, whether printed or electronic. The
acquisition must be uniform for both electronic
and printed magazine subscriptions. (Acquisition
management also includes all EIZs, whether they
are a database, a collection, an e-journal
subscription or an e-book - see the ERMS chapter

above for more details). 3

The system must allow the management of budgets

and ongoing financial commitments (standing

orders, subscriptions). Budget management

requirements min .:

o It must be possible to set budgets separately
for each sub-library

o Each sub-library must be able to create
multiple budgets for its needs

o It must be possible to set budgets in a different
hierarchy (main budget + multiple sub-
budgets).

o  The system must monitor whether the budget
has been exceeded.

o It must be possible to set an overrun tolerance.

o It must be possible to increase the budget
while the budget is active.

o  The system must be able to bind the amount in
the budget and automatically release the
amount after cancelling the order.

o In the event of a discount, the system must be
able to recalculate the amount involved.

The system must be able to produce outputs from
all acquisition processes at least:

list of ordered documents

list of committed amounts

list of undelivered documents

a list of documents that are ordered from a
budget

list of all

O O O O

orders from

e}

one budget

o alist of all invoices in the library

3 we anticipate an integrated acquisition management environment. The document describes

the ERMS and other processes separately only to emphasize their importance and to
be able to better formulate individual system requirements. We are aware that at some
point, requirements may be duplicated at first glance.
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o zména dil¢i knihovny u vybranych
exemplari
Akvizice

*  Systém musi byt schopny zpracovat vSechny
akvizi€ni  procesy, kompletni  workflow
objednavek a spravu rozpocti bez ohledu na typ
a druh zdroje. Akvizice musi probihat pro
veskeré typy dokumentu, at’ uz ti§téné nebo
elektronické. Akvizice musi byt jednotna jak pro
predplatné elektronického, tak 1 ti§téného
casopisu. (Sprava akvizice zahrnuje téz veskeré
ElZ, at uz se jedna o databazi, kolekci,

predplatné  elektronického  Casopisu  nebo
elektronickou knihu — podrobnéji viz kap. ERMS
vysSe). 3

*  Systém musi umoziovat spravu rozpocti a
probihajicich  finan¢nich  zavazkd  (trvalé
objednavky, predplatnd). Pozadavky na spravu
rozpoc¢tl min.:

o Rozpocty musi byt mozné nastavit
separatné pro kazdou dil¢i knihovnu

o Kazda dil¢i knihovna musi mit moZnost
zalozit si vice rozpoctl pro své potieby

o Rozpocty musi byt mozné nastavit i v rizné

hierarchii  (hlavni rozpocet + vice
podrozpocdtit).

o Systém musi hlidat, zda nebyl rozpocet
prekrocen.

o Musi byt mozné nastavit toleranci

prekroceni rozpoctu.

o Musi byt mozné navysit rozpocet v prubéhu
doby, kdy je rozpocet aktivni.

o Systtm musi umét vazat castku v
rozpo¢tu a po zruseni objednavky castku
automaticky uvolnit.

o 'V pripad¢ slevy musi byt systém schopny
prepocitat vazanou ¢astku.

*  Systém musi byt schopen vyrobit vystupy ze
vSech akviziénich procesti min.:

seznam objednanych dokumentt

seznam vazanych ¢astek

seznam nedodanych dokumentt

seznam dokument(, které jsou objednané z
néjakého rozpoctu

seznam vSech objednavek 2z jednoho
rozpoctu

o seznam vSech faktur dané knihovny

O O O O

@)

3 Predpokladame integrované prostiedi pro spravu akvizice. V dokumentu je popsan
zvlast ERMS a dalsi procesy jen proto, abychom zdiraznili jejich dulezitost, a abychom
dokazali Iépe zformulovat jednotlivé pozadavky na systém. Jsme si védomi, Ze v
nékterych momentech se mohou pozadavky na prvni pohled duplikovat



Circulation

The system will ensure the administration of the
entire lending process, including taking into
account the rules set out in the current library and
lending regulations of Charles University. (
https://cuni.cz/UKEN-1167.html).

Possibility of setting closing days both in advance
for recurring events such as public holidays and
weekends, but also flexibly according to the needs
of individual libraries. It must be possible to set
closing days for each sub-library separately.
Possibility to postpone the end of loans and
prepared reservations in bulk.

Possibility to set the loan matrix according to the
reader's status and the status of the specimen.
Possibility of entering loan requests (document
reservations) and copy requests

Setting the duration of the completed reservation.
After its end, the system must release the document
for other applicants. At the same time, the library
where the reservation is prepared must find out
about the end of the reservation.

Possibility of offline loans (loans and returns) in
case it is not available connection to the service.

Fees - possibility to display the following
information:

o  when the fee was created

o until the fee was created (whether by the
system or entered by the librarian)

who cancelled the fee and when

date of creation of the fee

date of payment of the fee

information on whether the fee was paid in
cash, by credit card or by bank transfer

o O O O

Possibility to block loans and other actions for
readers' accounts. Possibility to configure what
activities the reader will not be able to do with the
block.

Possibility to set that only some libraries can return
loans anywhere, but not others. E.g. The Faculty of
Mathematics and Physics has 9 libraries, where
readers can return books to any branch. However,
other CU libraries do not have such an option and
do not support it, and the book must be returned to
the library where it was borrowed.

Possibility to set the language for the reader so that
notifications, reminders and messages about the
prepared reservation are sent to him in either Czech
or English.

Possibility to display for loans:

o The date on which the reader borrowed the
document

The employee who lent the document
Borrowing date

Date of extension

The employee who extended the loan

Date on which the reader was notified about
the end of the borrowing period

o 0 O O O
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Cirkulace

Systém zajisti spravu celého vyptjéniho procesu
véetné se zohlednénim pravidel stanovenych v
aktualnim knihovnim a vypdjénim fadu
Univerzity Karlovy (https://cuni.czZUKEN-
1167.html).

Moznost nastaveni zaviracich dnti jak pfedem
pro opakujici se udalosti jako statni svatky a
vikendy, ale 1 flexibiln¢ dle potieb jednotlivych
knihoven. Zaviraci dny musi byt mozné nastavit
pro kazdou dil¢i knihovnu samostatné.

Moznost hromadné posunout konec vypijcek a
pfipravené rezervace.

Moznost nastaveni vypujcni matice dle statusu
Ctenafe a statusu exemplate.

MozZnost zadavani pozadavkl na vypujcky
(rezervace dokumentil) a pozadavki na kopie
Nastaveni délky trvani splnéné rezervace. Po
jejim konci musi systém uvolnit dokument pro
dalsiho zadatele. Zaroven se o konci rezervace
musi dozvédét 1 knihovna, kde je rezervace
pfipravena.

Moznost offline vypujcek (vypujcky a vraceni)
pro pfipad, kdyz nebude k dispozici ptipojeni ke
sluzbé.
Poplatky — moznost zobrazit informace:
o kdy byl poplatek vytvoren

kym byl poplatek vytvoren (zda systémem
nebo zadan knihovnikem)

kdo a kdy poplatek stornoval

datum vytvoteni poplatku

datum zaplaceni poplatku

informace, zda byl poplatek zaplacen v
hotovosti, platebni kartou nebo bankovnim
prevodem

Moznost blokace vypljcek a dalSich tkont u
ctenafskych kont. MoZnost konfigurace, jaké
¢innosti Ctenal s blokem nebude moci délat.

©)

o O O O

Moznost nastaveni, aby jen u néekterych
knihoven $lo vratit vypujcky kdekoliv, ale u
jinych ne. Napf. Matematicko-fyzikalni fakulta
ma 9 knihoven, u kterych ¢tenafi mohou vracet
knihy na kteroukoliv pobocku. Jiné knihovny
UK ale takovou moznost nemaji a nepodporuji a
kniha se musi vratit do t¢ knihovny, kde byla
pijcena.

Moznost nastaveni jazyka u Ctenafe, aby se mu
upozornéni, upominky a zpravy o pfipravené
rezervaci odesilaly bud’ ¢esky, nebo anglicky.
MozZnost zobrazeni u vypujcek:

o Datum, kdy si c¢tenat puj¢il dokument

Pracovnik, ktery ptjcil dokument

Datum vypijcky

Datum prodlouzeni

Pracovnik, ktery vypujcku prodlouzil
Datum, kdy ctenafi odeSlo upozornéni na
konec vypujéni lhity

O O O O O



Discovery system

o  Date on which the reminder have been sent to
the reader and their number in order

o Date on which information about prepared
reservation have been sent to the reader

The system must ensure the administration of the

interlibrary loan service for both requesting and

requested libraries.

An e-mail notification to the reader that the

document is ready for him in the library. This

applies to both MVS requirements and fulfilled

reservations.

Possibility of separate configuration of the length

of the loan period for MVS documents.

Possibility to set min. 4 reminders.

Possibility to set different texts for different levels

of reminders.

The system offers a public user interface designed
primarily for end users, hereinafter referred to as
the discovery system.

The Discovery system is the primary access point
for the client's readers (typically academics and
students of Charles University). The Discovery
system replaces a separate OPAC.

The Discovery system is also accessible via an

interface that supports display on mobile phones /

tablets.

The Discovery system offers a clear interface for

searching across all types of content, processed by

the system, in particular:

o  physical resources (e.g. books, magazines)

o electronic resources (e.g. licensed EIZ articles
and books, selected open access resources)

o digital content (e.g. institutional repository,
digital libraries)

The search in the discovery system takes place in a

pre-prepared index.

When changes are made to the system database, the

task of indexing the changes made to the system

discovery index is immediately created - examples:

e-resources  activation, bibliographic record

modification, unit deletion.

The change in the Cataloguing database, at least the

modification or storage of a new bibliographic and

item record, must be reflected in the discovery

system, i.e. be visible to the user - reader within a

maximum of 10 minutes from its execution. These

are changes made by the users-librarians.

The Discovery system uses a vendor-managed
index of licensed EIZs (including, where possible,
a full-text search), combined with an index of
bibliographic records and a local group of
Customer-specific resources. It must be possible to
collect data from other sources in the index, in
particular using the OAI-PMH protocol.
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o Datum, kdy ctenafi odeSla upominka a
kolikata byla v potadi

o Datum, kdy ctenafi odesla informace o
pfipravené rezervaci

*  Systém musi zajistit administraci meziknihovni
vypujéni sluzby pro knihovny Zzadajici i
dozadané.

* E-mailem odeslané upozornéni pro Ctenafe,
7ze dokument je pro ng piipraveny v
knihovné. To se tyka jak MVS pozadavku, tak
splnéné rezervace.

*  Moznost samostatné konfigurace délky vypujcni
lhiity pro MVS dokumenty.

*  Moznost nastaveni min. 4 upominek.

*  Moznost nastaveni rtiznych textd pro ruzné
stupné upominek.

Discovery systém

* Systém nabizi vefejné uzivatelské rozhrani
urené¢ predev§im pro koncové uzivatele
oznacované dale jako discovery systém.

* Discovery systém je primarnim pfistupovym
bodem pro uZzivatele-Ctenare zadavatele (typicky
akademické pracovniky a studenty Univerzity
Karlovy). Discovery systétm  nahrazuje
samostatny OPAC.

»  Discovery systém je pfistupny i prostiednictvim
rozhrani, které podporuje zobrazeni na
mobilnich telefonech / tabletech.

»  Discovery systém nabizi pfehledné rozhrani pro
vyhledavani napii¢ vSemi druhy obsahu, jez
systém zpracovava, zejména:

o fyzické zdroje (napf. knihy, Casopisy)

o elektronické zdroje (napf. licencované EIZ
¢lanky a knihy, vybrané open access zdroje)

o digitdlni obsah (napf. institucionalni
repozitaf, digitalni knihovny)

*  Vyhledavani v discovery systému probiha v
predem pfipraveném indexu.

»  Pfizménach v bazi systému se okamzité vytvori
uloha indexace provedenych zmén do indexu
discovery systému - piiklady: aktivace EIZ,
uprava bibliografického zaznamu, vymaz
jednotky.

* Zména v bazi Katalogizace, minimalné uprava
nebo ulozeni nového bibliografického a
jednotkového zaznamu, se musi v discovery
systému projevit, tj. byt viditelna pro uzivatele —
¢tenafe maximalné do 10 minut od jejiho
provedeni. Jedna se o zmeény, které provadi
uzivatelé-knihovnici zadavatele.

* Discovery systém vyuzivd dodavatelem
spravovany index licencovanych EIZ (v
ptipadech kde je to mozné véetné prohledavani
plnych textd), kombinovany s indexem
bibliografickych zaznamt a lokalni skupiny
zdroju specifickych pro zadavatele. Do indexu
musi byt umoznéno sbirani dat z dalsi zdroja,
zejména pomoci protokolu OAI-PMH.



The following electronic resources are the
backbone of the UK and their content must be
searchable using the vendor-managed discovery
system index:

Academic Search Ultimate

eBook Academic Collection (EBSCO)
JSTOR Art & Sciences |

JSTOR Art & Sciences 11

JSTOR Art & Sciences 111

Oxford Journals Online Full Collection
Science Direct — Freedom Collection

Scopus

SpringerLink journals

Taylor & Francis Science & Technology
Library

Taylor & Francis Social
Humanities Library

Taylor & Francis Medical Library

Web of Science Core Collection

Wiley Online Library journals — Full

Nature magazine (1476-4687)

o  Science magazine (1095-9203)

Connection of other local resources to the discovery
system is free of charge (e.g. institutional repository
of Charles University, digital libraries, etc.).

The system allows you to set the display of selected
records or copies from the bibliographic database
(e.g. incomplete records, records without physical
units) in the discovery system.

O O O OO OO0 O 0 O

Science &

e}

O O O O

The Discovery system supports basic and advanced
search (i.e. the user has the option to specify a query
in multiple metadata fields simultaneously).

The Discovery system supports searching with
support for Boolean operators.

The Discovery system supports facets that allow
users to refine their search query.

The Discovery system allows the user to choose
how to sort the search results - for example, by
relevance, from newest to oldest.

The Discovery system displays information about
the current availability of units for physical
document records.

The discovery system must allow any record to be
referenced using a permanent and fixed link
(permalink).

The system enables connection of external services
to the discovery system via their API interface (e.g.
reference manager CitacePro,
https://www.citace.com/citace-pro and
Obalkyknih.cz, https://obalkyknih.cz/).

The Discovery system offers the wuser an
appropriate set of services for the searched records
(e.g. lending services for physical documents or a
link to access an electronic resource).

The discovery system must have functionality for a
reader / user account.
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Nasledujici elektronické zdroje jsou pro UK
pateini a jejich obsah musi byt prohledatelny
pomoci dodavatelem spravovaného indexu
discovery systému:

o Academic Search Ultimate

eBook Academic Collection (EBSCO)
JSTOR Art & Sciences |

JSTOR Art & Sciences 11

JSTOR Art & Sciences 111

Oxford Journals Online Full Collection
Science Direct — Freedom Collection
Scopus

SpringerLink journals

Taylor & Francis Science & Technology
Library

Taylor & Francis Social Science &
Humanities Library

Taylor & Francis Medical Library

Web of Science Core Collection

Wiley Online Library journals — Full
Casopis Nature (1476-4687)

¢asopis Science (1095-9203)

Ptipojeni dalSich lokalnich zdroji do discovery
systému neni zpoplatnéno (napf. institucionalni
repozitai UK, digitalni knihovny apod.).
Systém umozfiuje nastavit nezobrazovani
vybranych zaznamid nebo exemplait z
bibliografické databaze (napt. nekompletni
zaznamy, zaznamy bez fyzickych jednotek) v
discovery systému.

Discovery systém podporuje zakladni a
pokrocilé vyhledavani (tzn. uzivatel ma moznost
specifikovat dotaz do vice metadatovych poli
soucasng).

Discovery systém podporuje vyhledavani s
podporou booleovskych operatort.

Discovery systém podporuje fasety, které
umoznuji zpresnit vyhledavaci dotaz.

Discovery systém umoziiuje uzivateli zvolit si
zpusob fazeni vyhledanych vysledka - napt. dle
relevance, od nejnovéjsich po nejstarsi.
Discovery systém zobrazuje u zdznamu
fyzickych dokumenti informace o aktualni
dostupnosti jednotek.

Discovery systém musi umoziovat odkazovat
na libovolny zaznam pomoci pevného a
neménného odkazu (permalink).

Systém umoziuje napojeni externich sluzeb do
discovery systému prostfednictvim jejich API
rozhrani (napf. referen¢ni manazer CitacePro,
https://www.citace.com/citace-pro a
Obalkyknih.cz, https://obalkyknih.cz/).
Discovery systém nabizi uzivateli odpovidajici
sadu sluzeb pro vyhledané zaznamy (napf.
vypujéni sluzby u fyzickych dokumenti nebo
odkaz na piistup k elektronickému zdroji).

O O O OO OO0 0 O0

O

O O O O O

Discovery systém musi disponovat
funkcionalitami  pro  Ctenafské/uzivatelské
konto.



Statistics

System statistics are critical because they form the basis
for managerial decisions concerning not only the
system itself, but also the library and, more generally,
the institution as a whole.

The Discovery system fully integrates all loan and
search services, in particular:

o the possibility to log in to the reader's account,
o the possibility of reserving a document,

o the possibility of extending the loan,

o the possibility to display the reader's account

status,

o the possibility of sending an application for
MVS,

o the possibility to save records and search
results,

o the possibility of sorting saved records into
folders,

o the possibility of creating exports of saved or
searched records,

o Possibility to set automatic alerts (e.g.
notifications of new documents on the selected
topic), notifications are sent via e-mail

The Discovery system supports remote access to e-
resources (authentication and authorization) using
at least Shibboleth and EZproxy (OCLC).

The system includes a link resolver with support for
the OpenURL standard
(https://en.wikipedia.org/wiki/OpenURL). Link
resolver generates links that support remote access
to e-resources.

The discovery system must allow the creation of a
separate search profile / view for a predetermined
group of records - for the GeoBibline project.

The system must allow the setting of generating
regular and one-time statistical  reports.

The system must allow a user-defined time range to
be set for each such report.

The system provides summary information about

the system status:

o numbers and overview of readers for a
specified time period, in a specified reader
category

o  numbers and overview of copies of documents
for a specified period of time, according to the
selected status of the copy — e.g. discarded,
lost, in repair, according to the selected type of
document

o numbers and overviews of activated electronic
resources (at the level of titles)

o  reader statistics
= loans, including MVS (interlibrary) loans
= return
= loan requirements (reservations),

including MVS requirements
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* Discovery systém plné¢ integruje vSechny
vypujéni a vyhledavaci sluzby, zejména:
o moznost prihlasit se do konta Ctenare,
o moznost rezervace dokumentu,
o moznost prodlouzeni vypijcky,
o moznost zobrazeni stavu konta Ctenare,
odeslani  zadosti o

moznost MVS,

O

o moznost ukladani zaznami a vysledka
vyhledavani,

o moznost fazeni ulozenych zaznamu do
slozek,

o moznost vytvafeni exportli uloZzenych nebo
vyhledanych zdznamd,

o moznost nastavovani automatickych alerti
(napf. upozornéni na nové dokumenty ke
zvolenému tématu), upozornéni chodi
pomoci e-mailu

» Discovery systém podporuje vzdaleny piistup
do e-zdroji (autentizace a autorizace) pomoci
minimalné Shibboleth a EZproxy (OCLC).

* Systtm zahrnuje link resolver s podporou
standardu OpenURL
(https://en.wikipedia.org/wiki/OpenURL). Link
resolver generuje linky podporujici vzdaleny
pfistup do e-zdroju.

* Discovery systém musi umoznit vytvofeni
samostatného vyhledavaciho profilu/pohledu
pro pfedem stanovenou skupinu zdznamd — pro
projekt GeoBibline.

Statistiky

Statistiky systému maji kriticky vyznam, protoze
tvori zaklad pro manazerska rozhodnuti tykajici se
nejen systému samotného, ale i knihovny a v
obecngjsi roving instituce jako takové.

*  Systém musi umoZiovat nastaveni generovani
pravidelnych 1 jednorazovych statistickych
reportt.

*  Systém musi umoziovat nastavit pro kazdy
takovy report uzivatelem definované casové
rozmezi.

*  Systém poskytuje souhrnné informace o stavu
systému:

o polty a prehled ¢tenarti za urcené Casové
obdobi, v urcené kategorii Ctenafe

o pocty a piehled exemplaii dokumenti za
ur¢ené ¢asové obdobi, dle zvoleného statutu
exemplafe - napf. vyfazeno, ztraceno, v
opravé, dle zvoleného typu dokumentu

o pocty a prehledy aktivovanych
elektronickych zdroju (na troven titulir)
o Ctenafské statistiky
= vypujcky, véetné MVS vypijcek
= vraceni
= pozadavky na vypujcku (rezervace),
véetné pozadavkli na MVS



= extension of loans
= fees, late
o acquisition statistics

» The system must allow the production of statistics
on end-user activities.
o search in discovery
= number of visits (sessions)
= the number of search queries entered
= facet usage statistics
o link server
= display link server links
= use of link server links

* The system supports the acquisition and processing
of statistics on electronic resources, which are
obtained from individual resource providers.

*  Download using SUSHI protocol
(https://www.niso.org/standards-committees/
sushi)

* Processing and evaluation of
according to the COUNTER
(https://www.projectcounter.org/)
o  aggregating statistics from one provider

over a longer period of time

statistics
standard

System operation support by the supplier

* The supplier will provide a test environment. This
test environment will also be available after
launching the live version and also for the entire
duration of the contract.

* Documentation for all system functions must be
available to administrators.

*  Other system support services and their parameters
will be described in the contract with the supplier.
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* Systém podporuje ziskavani

= prodlouzeni vypujcek
= poplatky, zpozdné
o akvizi¢ni statistika

*  Systém musi umoznit tvorbu statistik ¢innosti

koncovych uZzivateld.
o vyhledavani v Discovery
= pocet navstév (sessions)
= pocet zadanych vyhledavacich dotazt
= statistika vyuzivani faset
o linkserver
=  zobrazeni odkazl linkserveru
= vyuziti odkazu linkserveru

a zpracovani
statistik elektronickych zdroji, které jsou
ziskavany od jednotlivych poskytovateli zdroja.

+ Stahovani pomoci protokolu SUSHI
(https://www.niso.org/standards-
committees/sushi)

* Zpracovani a yhodnoceni statistik dle
standardu COUNTER
(https://www.projectcounter.org/)

o agregovani statistik od jednoho

poskytovatele za delsi casové obdobi

Podpora provozu systému dodavatelem

*  Dodavatel poskytne testovaci prostiedi. Toto

testovaci prostiedi bude k dispozici rovnéz po
ostrém spusténi provozu a také po celou dobu
platnosti smlouvy.

*  Dokumentace ke vSem funkcim systému musi

mit administratofi k dispozici.

»  Dalsi sluzby podpory systému a jejich parametry

budou popsany ve smlouvé s dodavatelem.



PRILOHA J
FUNKCNI PARAMETRY NABIZENEHO
SYSTEMU
Priloha P4 Zadavaci Dokumentace (ZD)

ANNEX J
FUNCTIONAL PARAMETERS OF THE
SYSTEM OFFERED
Annex P4 of Tender Documentation (ZD)

Requirements evaluation: Hodnoceni pozadavk:

The system meets the requirement - 3 points - column | 1) Systém pozadavek spliiuje — 3 body —
Yes sloupec Ano

The requirement is in the prospective plan - 1 point - | 2) Pozadavek je ve vyhledovém planu — 1 bod
column Yes - in the prospective plan — sloupec Ano — ve vyhledovém planu

The system does not meet the requirement - 0 points - | 3) Systém pozadavek nespliiuje - 0 bodid —

column No. sloupec Ne

Max. possible number of points is: 360 Max. mozny pocet bodu je: 360
The supplier fills in the appropriate column according
to the actual state of the offered system. In the case of
the column Yes + link to documentation - enter "yes"
and enter a short link to the documentation. In the case
of the column Yes - in the prospective plan - write "yes"
and state where or when or how the described
functionality is planned.

Dodavatel vyplni pfislusny sloupec dle
skute¢ného stavu nabizeného systému. V ptipadé
sloupce Ano + odkaz na dokumentaci — zapiste
»ano® a zadejte kratky odkaz na dokumentaci. V
ptipadé sloupce Ano — ve vyhledovém planu —
zapiste ,,ano" a uved’te, kde nebo kdy nebo jakym
zpusobem je popisovana funkcionalita planovana.

Management of electronic information

resources (EIZ), ERMS system

Sprava elektronickych informacnich
zdroju (EI1Z), ERMS system

Number | Requirements Yes/No | Cislo Pozadavky Ano/Ne

EIZ1 The system offers tools for the analysis of EIZ1 Systém nabizi nastroje pro analyzu
title overlaps in individual EIZ collections prekryva  tituld v jednotlivych
in the knowledge base, including the Yes kolekcich EIZ ve znalostni bazi, Ano
identification of unique titles in the véetné zjisténi unikatnich tituld v
collection. kolekei.

ElZ2 The system enables comparing the inserted ElZ2 Systém umoziiuje porovnat vlozeny
list of titles with the current status of these seznam titull s aktudlnim stavem
titles in the system (active / inactive, in téchto tituld v systému
which package it is located, for which user Yes (aktivni/neaktivni, v jakém balicku se Ano
group it is available, or for magazines in nachazi, pro kterou uzivatelskou
which retrospective). skupinu je dostupny, piip. u casopisti

v jaké retrospektivé).

EIZ3 The system allows you to record different EIZ3 Systém umoziuje evidovat rizné
ranges of subscriptions to the same title Yes rozsahy predplatnych u téhoz titulu Ano
accessible in different collections. piistupného v rtiznych kolekcich.

EIZ4 The system allows you to define local EIZ4 Systém umoziuje definovat lokalni
fields for individual EIZ (additional Yes pole k jednotlivym EIZ (dopliujici Ano
information), which are searchable in the informace), ktera jsou prohledatelna v
interface for librarians. rozhrani pro knihovniky.

EIZ5 When activating EIZ from the knowledge EIZ5 Systém pii aktivaci EIZ ze znalostni
base, the system allows automatic baze umoziuje automaticky aktivovat

R A . . Yes . fry . . Ano
activation of linking via a link resolver linkovani pftes linkresolver pomoci
using OpenURL. OpenURL.

EIZ6 The knowledge base of the system records EIZ6 Ve znalostni bazi systému jsou
information about related objects (e.g. Yes evidovany informace o souvisejicich Ano
other editions of the e-book or changes in objektech (napt. jiné vydani e-knihy
the title and ISSN of the journal over time).

EIZ7 The system allows you to set up a EIZ7 Systém umoziiuje nastaveni odesilani
notification about the approaching end of Yes notifikace o blizicim se konci Ano
an EIR / title subscription. ptedplatného ElZ/titulu.

Acquisitions Akvizice
Number  [Requirements [Yes/No _(Cislo Pozadavky Ano/Ne
IAKV1 Possibility to pay one invoice from several IAKV1 Moznost zaplaceni jedné faktury z vice
different budgets. We mean both an invoice raznych rozpocti. Myslime jak fakturu
. . e . . Yes . . . . M Ano
ith multiple items and an invoice with only s vice polozkami, tak i fakturu napf.
ne item, which is paid from several ouze s jednou poloZzkou, kterd je
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different budgets (in practice, for example,
the payment for access to the electronic
database is split between 2 faculties = 2
budgets).

hrazena z vice riznych rozpoctd (v
praxi napt. platba za pfistup k
elektronické databazi rozdélena mezi 2
fakulty = 2 rozpocty).

into sub-libraries in the order.

ozdéleni exemplait na dil¢i knihovny.

AKV2 For suppliers, the possibility to provide AKV2 U dodavateli moznost uvést informace
information specific to one sub-library specifické pro jednu diléi knihovnu
contacts and discounts provided). Ability to | Yes kontakty a poskytované slevy). | Ano
protect this information from being Moznost tyto informace ochranit pied
verwritten by another sub-library. fepisem od jiné dil¢i knihovny.

AKV3 The possibility to combine several titles AKV3 Pod jednim ¢islem objednavky mit vice
under one order number. So that multiple tituld najednou. Aby vice objednanych
rdered titles (regardless of the number of | Yes tituld (bez ohledu na pocet exemplait) | Ano
copies) have one order number that will then mélo jedno ¢islo objednavky a tento
be sent to the supplier. celek se pak bude odesilat dodavateli.

AKV4 Support for several different currencies and AKV4 Podpora vice riznych mén a jejich
their automatic conversion according to the | Yes utomaticky pfepocet dle zadaného | Ano
specified exchange rate. kurzu.

AKVS5 The amount should be automatically AKVS5 Céstka by se m&la automaticky opravit
corrected for all ordered copies if the Yes u vSech objednanych exemplaii, pokud Ano
document was obtained cheaper than byl dokument pofizen levnéji, nez byl
expected. fedpoklad.

AKV6 Possibility to search for budgets and all AKV6 Moznost vyhledat si rozpocty a viechny
rders that are related to them and find out bjednavky, které se k nim vazou a
in what condition the orders are (delivered, | Yes zjistit, v jakém stavu objednavky jsou | Ano
undelivered, partially delivered, cancelled, dodané, nedodané, caste¢né dodané,
letc.) zrusené apod.)

AKV7 Possibility of entering two prices for the AKV7 Moznost zadani dvou cen za produkt —
product - price with VAT and price without | Yes cena s DPH a cena bez DPH. Ano
IVAT.

AKVS Possibility to record the document applicant AKVS Moznost evidovat v  objednavce
in the order and to transmit this information Yes vadatele dokumentu a tuto informaci Ano
in its entirety penaset celym
cquisition process. rocesem akvizice.

AKV9 Possibility to plan the division of specimens Yes AKV9 Moznost v objednavce naplanovat Ano

Cataloguing (bibliographic and authority
data management)

Katalogizace (sprava bibliografickych a
autoritnich dat)

especially in cataloguing) defined at CU for
internal needs.

pro pole (zejména v Kkatalogizaci)

definovana na UK pro interni potieby.

Number |[Requirements Yes/No _[Cislo Pozadavky Ano/Ne
KAT1 The implementation of new metadata KAT1 [mplementace novych metadatovych
standards is part of the development of the standardl je soucasti rozvoje systému
system (e.g. in the form of an upgrade) | Yes napf. formou upgradu) bez dalSich | Ano
ithout additional financial expenses of the finan¢nich vydaji zadavatele.
contracting authority.
KAT2 Possibility to use logical operators AND / KAT2 Moznost uziti logickych operatort
OR / NOT on already searched result sets. Yes IAND/OR/NOT na jiz vyhledané sady | Ano
ysledki.
KAT3 Possibility of mass editing of fields and KAT3 Moznost hromadnych uprav poli a
subfields in bibliographic and authority | Yes podpoli v bibliografickych a autoritnich | Ano
ecords. zédznamech.
KAT4 Possibility of different selection criteria for KAT4 Moznost riznych kritérii pro vybér poli
fields and subfields that will change in bulk. | Yes podpoli, ktera se budou hromadné | Ano
ménit.
KATS Possibility to enter UNICODE characters KATS Moznost zadavani znakit UNICODE
. . . Yes o . 1 i 11s . Ano
directly in the system (virtual keyboard). fimo v systému (virtualni klavesnice).
KAT6 Possibility of creating cataloguing templates Yes KAT6 Moznost vytvafeni katalogizaCnich Ano
for individual sub-libraries. Sablon pro jednotlivé dil¢i knihovny.
KAT7 Support for import / export of bibliographic KAT7 Podpora importu / exportu
ecords from / to Dublin Core format. Yes bibliografickych zaznamu z/do formatu | Ano
Dublin Core.
KATS Support for import / export of bibliographic KATS Podpora importu / exportu
ecords from / to MODS format. Yes bibliografickych zaznamu z/do formatu | Ano
MODS.
KAT9 Support for import / export of bibliographic KAT9 Podpora importu / exportu
nd authority records and records of | Yes bibliografickych a autoritnich zaznamti | Ano
specimens from / to CSV. zdznami exemplait z/do CSV.
KATI10 Possibility to set custom controls for fields | Yes |[KAT10  [Moznost nastaveni vlastnich kontrol | Ano
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KAT11 IAbility to run checks on the correctness of | Yes  |[KATII Moznost spustit kontroly spravnosti | Ano
cataloguing records according to MARC21 zapisu katalogiza¢nich zaznamt dle
ules for imported records. pravidel MARC21 u importovanych

zaznami.

KATI12 Validation of correct notation of ISBN and | Yes |[KATI2  [Validace spravného zapisu ISBN a | Ano
ISSN and other identifiers. ISSN a dal3ich identifikatoru.

KAT13 Possibility to copy the entire field in a | Yes |[KAT13  [Moznost zkopirovat celé pole v | Ano
bibliographic record and paste it into another bibliografickém zaznamu a vlozit ho do
ecord. jiného zdznamu.

KAT14 Possibility to set the sorting of fields and | Yes [KATI14  [MozZnost nastaveni fazeni polia podpoli | Ano
subfields in the bibliographic and authority bibliografickém a autoritnim zdznamu
ecord when saving the record according to pii ukladani zaznamu dle
cataloguing standards and the MARC katalogizacnich standardi a formatu
format. MARC.

KAT15 When saving a bibliographic record, the | Yes [KAT15  [Systém pii ukladani bibliografického | Ano
system warns of possible duplication with zaznamu upozorni na moznou duplicitu

nother record. s jinym zdznamem.
KAT16 Use of keyboard shortcuts when creating | Yes [KAT16  [Pouziti klavesovych zkratek pii | Ano
cataloguing records but at a minimum: ytvafeni katalogiza¢nich  zdznami
+ insert a new field min.:
* insert a new subfield > vlozeni nového pole
* delete a subfield > vlozeni nového podpole
alidation of the authoritative form of the * smazani podpole
name alidace autoritni podoby jména

KAT17 Possibility of writing notes or remarks on | Yes [KAT17  [MozZnost psani poznamek ¢i ptipominek | Ano
bibliographic and authority records outside k  bibliografickym i  autoritnim
the record itself and not in Marc21 fields. zaznamim mimo vlastni zdznam a ne v

olich Marcu21.

KATI18 Possibility to  download individual | Yes [KATI8  [Moznost stazeni jednotlivych | Ano
bibliographic records on the workstation of bibliografickych zaznami na pracovni
the user-librarian. stanici uzivatele-knihovnika.

KATI19 Possibility of deduplication of bibliographic | Yes  [KAT19  [Moznost deduplikace bibliografickych | Ano

nd authority records. autoritnich zdznamu.

KAT20 Possibility ~of manual locking of | Yes |[KAT20  [Moznost manualniho uzamceni | Ano
bibliographic and authority records. bibliografickych a autoritnich zdznamu.

KAT21 Possibility of setting your own glossaries of | Yes  [KAT21 Moznost nastavovani vlastnich | Ano
terms for various fields and subfields slovnikii termind pro rizna pole a
controlled dictionaries). odpole (fizené slovniky).

KAT22 Publishing data in the form of linked datais | Yes [KAT22  [Publikovani dat ve formé propojenych | Ano
part of the development of the system dat (linked data) je soucasti rozvoje

ithout additional financial expenses of the systému bez dalsich finan¢nich vydaji
client. zadavatele.

KAT23 [The possibility of using dictionaries in the | Yes  [KAT23  [Moznost vyuziti slovniki ve formé | Ano
form  of interconnected data  for propojenych dat pro bibliograficky
bibliographic description is part of the popis je soucasti rozvoje systému bez
development of the system without dalsich finan¢nich vydaja.

dditional financial expenses.

Physical fund management (printed Sprava fyzického fondu (tiSténé

copies, e-books and other "assets') exemplare, e-knihy a dalsSi “majetek”)

Number [Requirements Yes/No _[Cislo Pozadavky Ano/Ne

FOND1  [The system administrator sets the obligation FOND! |Administrator ~ systému  nastavuje

r selectability of specimen data and their povinnost nebo volitelnost udaji o
combinations (if field A is filled in, field B exemplafi a jejich kombinace (pokud je
must be filled in). E.g. if an incremental Yes yplnéno pole A, musi byt vyplnéno Ano
number is filled in, the system notifies that pole B). Napf. pokud je vyplnéno
the date of the incremental number must also piirastkové ¢islo, systém upozorni, ze
be filled in. musi byt vyplnéno i  datum
firtstkového ¢isla.

FOND2  [Possibility to set code lists for selected fields FOND2 [Moznost nastaveni ¢iselnikii  pro
e.g. incremental number or signatures with ybrana pole (napf. pfirtstkové cEislo
some prefix). This must be done for each | Yes nebo signatury s néjakym prefixem). To | Ano
sub-library separately. musi jit pro kazdou dil¢i knihovnu

samostatné.

FOND3  |Defined status processing statuses (e.g. loss, FOND3  [Definované statusy zpracovani
discarded) can be set to determine whether exemplafe (napf. ztrata, vyfazeno) lze

r not they will be displayed in the discovery | Yes nastavit tak, aby bylo mozné ur¢it, zdase | Ano
system. budou nebo nebudou zobrazovat v
discovery systému.

FOND4  |Ability to select which fields for copies will Yes FOND4 |Moznost vybéru, ktera pole u exemplaii Ano

be checked for uniqueness, e.g. the system

budou kontrolovana na jedine¢nost,
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ill prevent the storage of a duplicate napft. systém zabrani ulozeni
barcode. duplicitniho ¢arového kodu.

FONDS5  [Possibility to adapt the format of the output FOND5 |Moznost upravy podoby vystupu z

from the revision (inventory) to the | Yes evize (inventarizace) pro potieby | Ano
equirements of the library. knihovny.

FONDG6  [Possibility to limit the revision to only some FONDG6 [Moznost omezeni revize jen na néjaky

type of document or only to some collection. | Yes druh  dokumentu nebo jen n&jakou | Ano
kolekei.

FOND7  |Possibility of setting the print output from FOND7 [Moznost nastaveni spole¢ného

selected data of bibliographic and sample tiskového vystupu z vybranych udaji

ecords (e.g. incremental books, evidence of | Yes bibliografického a  exemplafového | Ano

0sses). zaznamu (napf. piirdstkové knihy,
evidence ubytk).

FONDS8  [Possibility to see the number of loans for FOND8 [Moznost vidét pocet vypujéek u

L . Yes A - A Ano
ndividual specimens. ednotlivych exemplafi.

FOND9  [Tool for revision (inventory) of arbitrarily FOND9 |Nastroj pro revizi (inventarizaci)

arge funds according to various criteria. Yes ibovoln¢ velkych fondd dle riznych | Ano
kritérii.

FOND10 [Possibility to move units (specimen records) | Yes  [FONDI10 [Moznost pfesunu jednotek (zdznami | Ano

between bibliographic records exemplaitl) mezi  bibliografickymi
zdznamy

Loans Vypujcky

Number [Requirements Yes/No _[Cislo Pozadavky Ano/Ne

IVYP1 Closing days can be set both by the staff IVYP1 Zaviraci dny si mohou nastavit jak sami

according to the set permissions) of the sub- pracovnici (dle nastavenych opravnéni)
ibraries and by the system administrators | Yes dil¢ich knihoven, tak administratofi | Ano
instead (if such a requirement arises). systému misto nich (pokud by vznikl
takovy pozadavek).
VYP2 In the case of offline loans, the system VYP2 \V piipadé off-line vypuijéek systém po
notifies you of the existence of offline bnoveni pfipojeni ke sluzbé upozorni
. . Yes . . . . Ano
transactions when the connection to the na existenci off-line transakei.
service is re-established.

IVYP3 Possibility of setting up different categories IVYP3 Moznost nastaveni riznych kategorii
f readers, reservations and loans at various | Yes Ctenait, rezervaci a vypujcek u riznych | Ano

sub-libraries. dil¢ich knihoven.

VYP4 Blocking loans of the same copies from one VYP4 Blokovani vypujéek stejnych

. Yes rvo . Ano
title. exemplait z jednoho titulu.

VYP5 Loan blocking when the maximum number VYP5 Blokace vypujcky pfi dosazeni max.

. Yes < Y Ano
f loans is reached. octu vypujéek.

VYP6 Blocking the loan when the maximum VYP6 Blokace vypujéky pii dosazeni max.
mount of the fine is reached (including | Yes ySe  pokuty  (véetné  bézicich | Ano

unning loans). ypujéek).

VYP7 IAbility to set permissions for a library VYP7 Moznost nastaveni opravnéni pro
orker who will be able to overcome | Yes pracovnika knihovny, ktery bude moci | Ano

estrictions. mezeni prekonat.

VYP8 Possibility of partial payments or payment VYP8 Moznost castecnych plateb nebo
f selected fees to the reader (if he has more | Yes zaplaceni jen nékterych poplatki u | Ano

than one). Ctenafe (pokud jich ma vice).

VYP9 Possibility of full or partial cancellation of VYP9 Moznost Uplného nebo ¢asteéného

fees (cancellation of only some fee oronlya | Yes storna u poplatkt (storno jen nékterého | Ano
specific amount). oplatku nebo jen konkrétni ¢astky).

VYP10 Possibility of generating notifications for | Yes [VYPIO  [Moznost generovani upozornéni pro | Ano

eaders about amounts owed (not only Ctenafe na dluzné c&astky (nejen
unpaid, but also for running loans). nezaplacené, ale i u b&zicich vypujcek).

VYPI11 Possibility of sending e-mail to readers | Yes [VYPII Moznost odesilani e-mailu ¢tenaftim | Ano

directly from the system, if the librarian pfimo ze systému, pokud jim knihovnik
needs to send them a message that is not bude potiebovat poslat zpravu, ktera
generated in bulk (e.g. about a forgotten ID neni generovana hromadné (napf. o
card). zapomenuté prikazce).

VYP12 Possibility of writing notes to the reader's | Yes [VYPI2  [Moznost psani  poznamek ke | Ano
ccount. Ctenafskému kontu.

VYPI13 Possibility to insert notes on the loan, the | Yes [VYPI3  Moznost vkladani poznamek k | Ano

note will notify the staff of the loan protocol. ypujcce, poznamka upozorni
racovniky vypijéniho protokolu.

VYP14 Possibility of ordering documents from | Yes [VYPI4  [Moznost objednavek dokumentli z | Ano

closed warehouses. uzavienych skladist’.

VYPIS Possibility of setting which library readers | Yes  [VYPIS  [Moznost nastaveni, ktefi uzivatelé- | Ano
ill be able to order from closed Ctenati knihovny si budou moci z
arehouses. uzavienych skladist’ objednavat.

VYP16 Study room support - the reader orders a | Yes [VYP16  [Podpora rezimu studovna — C&tenaf si | Ano

document to study in the study room. The bjednd dokument ke studiu do
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system records the specimen allocated in
this way. There is a functionality that after a
certain number of days (set according to
predefined rules), when the reader no longer
needs the document, the system notifies the
ibrarian and the copy is automatically
eturned to its original status.

studovny.  Systém eviduje takto
lokovany exemplaft. Existuje
funkcionalita, ktera po ur¢itém poctu
dni (nastaveno dle pfedem danych
pravidel), kdyz uz ¢tenat dokument
nepotiebuje, systém upozorni
knihovnika a exemplafi je automaticky
racen puvodni status.

VYP17 Possibility of mass deletion of readers after | Yes [VYP17  [Moznost hromadného smazani ¢tenafi | Ano
the expiration of the registration. 0 konci platnosti registrace.

VYPI8 Possibility to set different texts of | Yes [VYPI8  |[Moznost nastaveni rlznych texti | Ano
notifications and reminders for different upozornéni a upominek pro rizné

roups of users-readers. skupiny uzivateli-Ctenafu.
VYP19 Based on closing days, the system should | Yes [VYP19  [Systém by mél na zakladé zaviracich | Ano
utomatically postpone all endings of loans dntt automaticky posunout vSechny
nd completed reservations to the day when konce vypujéek a splnénych rezervaci
the library will be reopened. na den, kdy bude knihovna opét
teviena.

VYP20 Possibility to send bulk e-mails to a selected | Yes  [VYP20  [Moznost poslani hromadnych e-mailt | Ano

roup of readers. ybrané skupiné ¢tenaft.

VYP21 Ability to find out who and when changed | Yes |[VYP2I Moznost zjistit, kdo a kdy zménil | Ano
the information in the reader's account. informace v konté ¢tenare.

VYP22 Possibility to record full-time use. Yes [VYP22  Moznost zaznamenat prezenéni pouZiti. | Ano

Interlibrary loan service (ILS) Meziknihovni vyptj¢ni sluzba (MVS)

Number |[Requirements Yes/No _[Cislo Pozadavky Ano/Ne

MVS1 Possibility to download bibliographic record MVS1 Moznost  stazeni  bibliografického
from external sources for outgoing requests Yes zaznamu z externich zdroju pro odchozi Ano
requests to other libraries). pozadavky  (zadosti do  jinych

knihoven).

MVS2 Possibility to enter fees for ILS both for MVS2 Moznost zadavat poplatky za MVS jak
users-readers who have ordered the ILS Yes uzivatelim-étenarim, kteti si MVS Ano
document and for applicants-libraries who dokument objednali, tak Zzadatelim-

ant the document. knihovnam, které chtéji dokument.

MVS3 Possibility  of  pre-set  texts  for MVS3 Moznost ptednastavenych textd pro
communication with  applicants and | Yes komunikaci s Zadateli a dodavateli. Ano
suppliers.

MVS4 Library readers should be able to see what MVS4 Uzivatelé-Ctenafi knihovny by méli mit
stage their ILS request is at. Yes moznost vidét, v jakém stadiu je jejich | Ano

ozadavek na MVS.

Discovery system Discovery systém

Number |[Requirements Yes/No _[Cislo Pozadavky Ano/Ne

DIS1 The system allows searching without DIS1 Systém umoziuje vyhledavani i bez
ogging in, at least at the metadata level. Yes piihlageni, minimalné na drovni | Ano

imetadat.

DIS2 The system allows you to create a search DIS2 Systém umoziuje vytvoreni

idget for placement on an external website. | Yes yhledavaciho widgetu pro umisténi na | Ano
externi web.

DIS3 The administrator has the ability to DIS3 IAdministrator ma moznost ptizpusobit
customize the layout and graphics of the ozlozeni a grafickou upravu prvka

) . Yes - . . - Ano
system discovery user interface elements. uzivatelského  rozhrani  discovery
systému.

DIS4 The system administrator has the ability to DIS4 IAdministrator systému ma moZznost
set a specific selection of selection fields for nastavit konkrétni vybér selekénich poli

. Yes 1 foo .| Ano
the advanced discovery system search pro pokro€ilé vyhledavaci rozhrani
interface. discovery systému.

DISS [The system allows you to define a separate DISS Systém umoziiuje definovat samostatny
search profile for a specific local source of yhledavaci profil pro ur¢ity lokalni
the CU (e.g. 2 institutional repositories of | Yes zdroj UK (napf. 2 institucionalni | Ano
the CU) without increasing financial epozitafe UK) bez navyseni finan¢nich
expenses. ydaju.

DIS6 [The system allows you to define a separate DIS6 Systém umoziiuje definovat samostatny
search profile for the selection of subject yhledavaci profil pro vybér oborovych
EIZ (e.g. profile for medical databases and | Yes EIZ (napt. profil pro medicinské | Ano
e-titles) without increasing financial costs. databdze a e-tituly) bez navySeni

finan¢nich vydaja.

DIS7 The system allows the user-reader to send Yes DIS7 Systém umoziuje uzivateli-Ctenafi Ano
feedback to the administrator from the raslat zpétnou vazbu spravci z rozhrani
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discovery interface (e.g. in the form of a
form, email, message). The feedback must
utomatically include the URL of the page
from which it was invoked.

discovery (napt. formou formulafe,
emailu, zpravy). Zpétna vazba musi
utomaticky zahrnovat URL stranky, z
niz byla vyvolana.

DISS [The system allows the user-reader to create DISS Systém umoziuje uzivateli-Ctenafi
list of records (e.g. a list of study literature) ytvafet seznam zaznamd (napf.

! Yes [ ;o Ano
that he can share with other users. seznam studijni literatury), ktery mize
sdilet s dal$imi uzivateli.

DIS9 The system allows the logged-in user-reader DIS9 Systém  umoziiuje  piihlaSenému
to personalize the interface settings (e.g. uzivateli-¢tenati personalizaci
selection of the number of records on the nastaveni rozhrani (napf. volba poctu

. Yes . o . . Ano
search results page, selection of the default zdznami na strance s vysledky
search profile). yhledavani, volba defaultniho
yhledavaciho profilu).

DIS10 The system suggests search terms when | Yes  [DIS10 Systém navrhuje vyhledavaci terminy | Ano
entering a query by the user-reader (in the pfi  zadavani dotazu uzivatelem-
form of a whisperer). Ctendfem (formou naSeptavace).

DIS11 [The system stores the search history of the | Yes  [DISII Systém uklada historii vyhledavani u | Ano

ogged-in user-reader. fihlaseného uzivatele-Ctenafe.

DIS12 The system temporarily stores the search | Yes  [DIS12 Systém  docasné uklada historii | Ano
history of the unregistered user-reader in his yhledavani u nepfihlaseného
browser. uzivatele-Ctenai'e v jeho prohlize¢i.

DIS13 [The system allows the user-reader to report | Yes  |[DIS13 Systém umoziuje uzivateli-Ctenafi | Ano
n error in a specific record to the system nahlasit spravei systému chybu v
dministrator (e.g. a broken link to the full konkrétnim zaznamu (napf. nefunkéni

text). dkaz na plny text).

DIS14 [The administrator has the ability to edit the | Yes |[DIS14 Spravce ma moznost upravovat obsah | Ano
content of help for readers. napoveédy pro Etenare.

DIS15 [The search system works with stematisation. | Yes  [DIS15 Systém pfi vyhledavani pracuje se | Ano

stematizaci.

DIS16 The search system is able to solve the | Yes |[DIS16 Systém pii vyhledavani umi fesit | Ano
problem of misspelled words (e.g. the user problém se slovy s pieklepy (napf.
enters "wrold", the discovery system returns uzivatel zada “wrold”, discovery

esults for "world" and offers the option to systém vrati vysledky pro “world” a
display the results on "wrold"). nabidne moznost zobrazit vysledky i na
‘wrold™).

DIS17 [The system allows deduplication of results | Yes  [DIS17 Systém umoziuje deduplikaci vysledki | Ano
hen displayed. fi zobrazeni.

DIS18 The Customer system administrator can | Yes  [DIS18 Administrator ~ systému na strané¢ | Ano

configure deduplication tools. zadavatele mize konfigurovat nastroje
ro deduplikaci.

DIS19 The system discovery index is updated | Yes  [DIS19 Index discovery systému je pfi zménach | Ano
ithin 10 minutes when EIZ changes. EIZ aktualizovan do 10 minut.

DIS20 The system stores information about the | Yes  [DIS20 Systém uklada informaci o poslednich | Ano
atest changes in the settings of individual zménach v nastavenich jednotlivych
ink server items. olozek link serveru.

DIS21 [The system stores information about recent | Yes  [DIS21 Systém uklada informaci o poslednich | Ano

changes to system discovery index settings. zménach v  nastavenich  indexu
discovery systému.

DIS22 [The system allows you to create lists of links | Yes  [DIS22 Systém umoziiuje vytvafet seznamy | Ano
to prepaid, purchased or open access EIZ dkazi na predplacené, nakoupené ¢i

nd display them to users-readers (A-Z list pen access EIZ a vystavovat je
f available databases). uzivatelim-Ctenaftim (A-Z seznam
dostupnych databazi).

DIS23 [The Discovery system allows you to create | Yes  |[DIS23 Discovery systém umoziiuje vytvaiet | Ano
ists of links to prepaid, purchased or open seznamy odkazii na predplacené,
ccess titles and display them to users- nakoupené ¢&i open access tituly a
eaders (A-Z list of e-journals, A-Z list of e- ystavovat je uzivatelim-Ctenaiim (A-

books). 7 seznam e-Casopisl, A-Z seznam e-
knih).

DIS24 Links in the list (see DIS22) on prepaid, | Yes [DIS24 Odkazy v seznamu (viz DIS22) na | Ano
purchased or open access EIZ are piedplacené, nakoupené ¢i open access
dynamically changed / activated according EIZ se dynamicky méni/aktivuji dle
to the affiliation of the logged-in user-reader prislusnosti  pfihlaseného uzivatele-
to the authorized group. Ctenafe k opravnéné skupiné.

DIS25 Links in the list (see DIS23) to prepaid, | Yes [DIS25 Odkazy v seznamu (viz DIS23) na | Ano
purchased or open access titles are piedplacené, nakoupené ¢i open access
dynamically changed / activated according tituly se dynamicky méni/aktivuji dle
to the affiliation of the logged-in user-reader prislusnosti  pfihlaseného uzivatele-
to the authorized group. Ctenafe k opravnéné skupiné.

DIS26 [The system allows you to connect a payment | Yes  [DIS26 Systém umoziuje napojit platebni | Ano

gateway, so that the user-reader from the
discovery system can pay fees in the library

ia this payment gateway.

branu, a to tak, Ze uZzivatel-Gtenai z
discovery systému muze pies tuto
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platebni branu hradit

knihovné.

poplatky v

Statistics, print outputs

Statistiky, tiskové vystupy

Number |[Requirements Yes/No [Cislo PoZzadavky Ano/Ne
STATI The system allows the export of statistical STATI Systém umoziuje export statistickych
utputs in CSV, XML, JSON formats, or in Yes ystupi ve formatech CSV, XML, Ano
ppropriate cases HTML, DOC, XSL. SON, piipadné ve vhodnych piipadech
HTML, DOC, XSL.
STAT2 [The system offers a tool for further analysis STAT2  [Systém nabizi nastroj pro dal$i analyzu
f statistics obtained from e-resource statistik ziskanych od poskytovatell e-
providers (via SUSHI protocol, COUNTER | Yes zdrojui (pfes protokol SUSHI, standard | Ano
standard) — e.g. price calculation per article, ICOUNTER) - napf. vypocet ceny za
rice calculation per search. Clanek, vypocet ceny za search.

STAT3 The system enables the sharing of outputs STAT3 Systém umoziiuje sdileni vystupti nejen
not only directly in the system, but also, for Yes piimo v systému, ale i napf. web Ano
example, the library's website (e.g. news in knihovny (napf. novinky ve fondu).
the collection).

STAT4 [The system allows sending statistical output Yes STAT4  [Systém umoziuje odeslani statistického Ano
to the selected e-mail. ystupu na vybrany e-mail.

STATS The system allows you to generate an STATS Systém umoziiuje vygenerovat prehled

verview of the most frequently reserved nejcastéji rezervovanych tituld za
titles for a specific period. Not only the | Yes konkrétni obdobi. Nejen aktualné¢ | Ano
currently entered reserved ones, but also the zadané rezervace, ale i ty splnéné.
fulfilled ones.

STAT6 [t should be possible to limit the output (see STAT6  |Vystup (viz STATS) by mélo byt
STATS) by the number of bookings, e.g. to mozné omezit potem rezervaci napf.
search for all titles that were booked more | Yes yhledani vSech titult, které byly | Ano
than 10 times last year. ezervované v minulém roce vice nez

10krat.
STAT7 The system allows you to generate an STAT7 Systém umoziiuje vygenerovat prehled
verview of the most frequently borrowed Yes nejcastéji  pujéovanych tituld za Ano
titles for a specific period (e.g. for the last konkrétni obdobi (napf. za posledni
ear) in a sub-library. ok) v n€které diléi knihovné.
STAT8 The system allows librarian users to set STAT8  [Systém umoziuje uzivatelim-
hich items they want in the output. Yes knihovnikim, aby si sami mohli Ano
nastavit, které polozky budou chtit ve
ystupu mit.
STAT9 [The system enables the sharing of searched STAT9  [Systém umoziuje sdileni vyhledanych
utputs, including the criteria for their Yes ystupit véetné kritérii jejich vybéru Ano
selection, so that they can be used by other tak, aby je mohli pouzivat i dalsi
employees from various libraries. zaméstnanci z riiznych knihoven.
STAT10 [The system allows to generate an overview | Yes [STATIO [Systém umoziuje vygenerovat prehled | Ano
fthe most searched queries in the discovery nejcastéji kladenych dotazi v discovery
system after the administrator / user- systému za
ibrarian defined for any length of time. dministratorem/uzivatelem-
knihovnikem definované libovolné
dlouh¢ obdobi.

STAT11 [The system allows you to generate an | Yes [STATIl [Systém umoZziuje vygenerovat prehled | Ano

verview of queries with zero results. dotazli s nulovymi vysledky.

STAT12 [The system allows you to generate an | Yes [STATI2 [Systém umoZziuje vygenerovat prehled | Ano

verview of the use of language versions of yuziti jazykovych verzi rozhrani
the discovery interface. discovery.
STAT13 [The system allows you to generate an | Yes [STATI3 [Systém umoZziuje vygenerovat prehled | Ano
verview of the use of search profiles in the yuziti  vyhledavacich  profila v
discovery system. discovery systému.

STAT14  [The system allows you to display aggregated | Yes [STATI14 [Systém umoziiuje zobrazovat | Ano
statistics on the use of a specific title from gregované statistiky vyuziti
multiple providers (based on data from konkrétniho titulu od vice
ICOUNTER statistics). poskytovateli (na zakladé dat ze

statistik COUNTER).

System and its development Systém a jeho rozvoj

Number |[Requirements Yes/No _[Cislo Pozadavky Ano/Ne

POD1 The client has the opportunity to vote on POD1 Zadavatel ma moznost hlasovat o
priorities for further development of the Yes prioritich na dal$i rozvoj systému a Ano

system and adding other functionalities

through the helpdesk system.

pfidavani dalSich funkcionalit skrze

helpdeskovy systém.
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POD2 The system displays the response time POD2 Systém zobrazuje v ramci stavovych
ithin the status information - the time from informaci ¢as odezvy — doba od
the moment of entry of this request on the kamziku vstupu tohoto pozadavku na
firewall of the hosting centre to the moment | No firewall hostingového centra do Ne
f output of the response to this request on kamziku vystupu odpovédi na tento
the firewall of the hosting centre. pozadavek na firewallu hostingového
centra.

POD3 The system provides access response POD3 Systém zpfistupriuje statistiku odezev

statistics - see POD2 - during the selected pozadavkia — viz POD2 — v prabéhu

. No 0 x A p y Ne

time range — e.g. 1 hour, 24 hours. zvoleného ¢asového rozmezi — napt. 1
hodina, 24 hodin.

POD4 The system enables the connection of other POD4 Systém umoziuje pfipojeni dalsich
self-service devices beyond the current samoobsluznych zafizeni nad ramec
situation at the Charles University - see | Yes soucasného stavu na UK —viz pfiloha ¢. | Ano
IAnnex No. 2 of the tender documentation - D zadavaci dokumentace — bez navySeni

ithout increasing fees (SIP2 protocol). oplatk (protokol SIP2).

PODS [The system allows you to monitor changes PODS5 Systém umoziuje sledovat provedené

made to system settings (i.e. which Yes zmény v nastaveni systému (tzn., ktery Ano

dministrator / user-librarian changed when,

hat, how).

dministrator/uzivatel-knihovnik

zménil kdy, co, jakym zplsobem).
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ANNEX K
ADDITIONAL QUATIONS

During the performance of the implementation
contract, the contracting authority has the possibility
to purchase the following services/applications:

1. Extension of Alma
o per each additional named user

o per each additional package of 100.000 Alma
BIB records

o Premium Sandbox
In a Premium Sandbox, all data and
configurations are copied from your production
environment as part of a refresh. The Premium
Sandbox is automatically refreshed by Ex Libris
twice a year, in February and August

o Alma Digital with 30.000 metadata objects
including 1TB storage
Consolidate management of the full range of
your library’s digital content with Alma’s
Digital Resources solution. Its easy-to-use
workflows fully integrate into familiar print and
electronic resource management environments,
for coherent curation, safeguarding, discovery,
and delivery — making your library a one-stop
shop for comprehensive knowledge research

O per each additional package of 10.000 digital
metadata objects

2. Extension of Primo VE

o per each additional package of 100.000
Primo VE documents

3. Additional solutions

o Leganto
Leganto, the Ex Libris resource list
management system, makes it easy to create,
access, and manage course resource lists.
Instructors can build, maintain, and share
resource lists that include all material types,
librarians can provide resources more
efficiently and scale up to support more
courses, and students can access all course
materials in one place and from any device.
Leganto tightly integrates with Ex Libris Alma
as well as learning management systems, library
discovery services, mobile apps, citation tools,
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PRILOHA K
CENOVA NABIDKA DOPLNKOVYCH
SLUZEB

V pribéhu plnéni realiza¢ni smlouvy ma zadavatel
moznost nakupu nasledujicich sluzeb/aplikaci:

1. Rozsifeni Almy
o o dalsiho jmenovitého uzivatele

o o kazdych dalsich 100.000 bibliografickych
zaznamu Almy

o Premium Sandbox
Do Premium Sandbox jsou vSechna data a
konfigurace zkopirovany z produkéniho
prostiedi jako soucast aktualizace. Premium
Sandbox je automaticky aktualizovano Ex Libris
dvakrat ro¢n¢, v inoru a srpnu

o Alma Digital s 30.000 metadat objekty véetné
1TB tlozisté
Jednotna, konsolidovana sprava celé fady
digitalniho obsahu knihovny pomoci feseni
Alma’s Digital Resources. Jeho snadno
pouzitelné pracovni postupy se pln¢ integruji do
znamych tiskovych a elektronickych prostiedi
pro spravu zdrojt, pro jednotnou udrzbu,
zabezpeceni, discovery a dorucovani — diky
¢emuz je knihovna jednotnym mistem pro
komplexni znalostni vyzkum znalosti.

O o kazdych dodate¢nych 10.000 digitalnich
metadat objektt

2. Rozsireni Primo VE

o o kazdych dalsich 100.000 Primo VE
dokumenti

3. DalSi aplikace

o Leganto
Leganto, systém spravy seznamu zdroji Ex
Libris, usnadiiuje vytvareni, piistup a spravu
seznamu zdroju kurzi. Instruktofi mohou
vytvatet, udrzovat a sdilet seznamy zdroju, které
zahrnuji vSechny typy materiald, knihovnici
mohou poskytovat zdroje efektivnéji a skalovat
tak, aby podporovali vice kurzd, a studenti
mohou pfistupovat ke v§em materialim kurzu na
jednom misté a z libovolného zatizeni.
Leganto se tzce integruje s Almou stejné jako se
systémy pro spravu vyuky, sluzby discovery,
mobilni aplikace, cita¢ni nastroje a dal$i systémy
kampusu.



and other campus systems.

RapidILL

RapidILL je dynamicky a komunitné
orientovany meziknihovni systém pro
vypujcovani a sdileni zdroji uréeny pro rychlé a
efektivni transakce. Se zaméfenim na usporu
Casu zaméstnancu poskytuje RapidILL nastroje
pro automatizaci pracovnich postupi a vyuZiti
kolekei vasi instituce pro peer-to-peer sdileni a
dorucovani dokumentt.

Esploro - Ex Libris vyzkumna platforma
Vyzkum je Zivotni podstatou akademickych
instituci. Ex Libris Esploro razi cestu k vétsimu
dopadu akademického vyzkumu tim, Ze
maximalizuje viditelnost, efektivitu a
dodrzovani vyzkumnych ¢innosti. Provadi tak
systematické zaznamenavani, spravu a Sifeni
vystupt a dat z vyzkumu, vyuziti odbornych
znalosti a technologii v knihovnach a
bezproblémovou integraci se stavajicimi
vyzkumnymi pracovnimi postupy.

o RapidILL
RapidILL is a dynamic and community-oriented
interlibrary loan and resource sharing system
designed for quick and efficient transactions.
With a focus on saving staff time, RapidILL
provides tools for automating workflows and
leveraging your institution’s collections for
peer-to-peer sharing and document delivery.

o Esploro - Ex Libris research platform
Research is the lifeblood of academic
institutions. Ex Libris Esploro paves the way to
greater impact of academic research by
maximizing  visibility,  efficiency, and
compliance of research activities. It does this by
systematically  capturing, managing, and
disseminating research output and data,
leveraging library expertise and technology, and
seamlessly integrating with existing research
workflows.

4. Price list
Annual
subscrip-
tion in Implemen-
CZK tation in
based on CZK
4-years
contract
Alma extensions
per each additional
named user
11.800

per each additional

package of 100.000

Alma BIB records 9.200

Premium Sandbox 784.400

Alma Digital with

30.000 metadata

objects incl. 1'TB

storage 299.000 210.000

per each additional

10.000 digital

metadata object 28.800

Primo VE extension

Cenik
Rocni
prsdplatnev Implementace
K¢ na v K&
zakladé 4-
leté
smlouvy
Rozsifeni Almy

o kazdého dalsiho

jmenovitého

uZivatele 11.800

o kazdych dalsich

100.000 Alma BIB

zéznamil 9.200

Premium Sandbox 784.400

Alma Digital s

30.000 metadat

objekty vcetné

1TB alozi§té 299.000 210.000

o kazdych

dodatecnych

10.000 digitalnich

metadat objektd 28.800

Rozsireni Primo VE




per each additional
package of 100.000
Primo VE documents 5.250

Additional solutions
Leganto 966.700 260.000
RapidILL 170.600 79.000
Esploro 971.300 735.000

Above prices are fixed for 4 years. After 4 years, there
may be an increase of no more than 5% (each year).

Travel costs

The travel costs per person day for onsite activities are
CZK 6.750,00.
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o kazdych dalsich
100.000 Primo VE
dokument 5.250

DalSi aplikace
Leganto 966.700 260.000
RapidILL 170.600 79.000
Esploro 971.300 735.000

Vyse uvedené ceny jsou fixovany na 4 roky. Po 4
letech mtze kazdy rok dojit k navySeni o maximalné
5 %.

Cestovni naklady

Cestovni naklady na osobu za den osobni ucasti
(aktivity na misté) ¢ini 6.750,00 K¢.



