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This Eaucation Insttuticn Agreement, including the documents listed beiow {collectively, "Agreerment”}, is
between the Cuslomer named below {"institution™), Environmental Systems Research Institute, Inc. ("Esnri");
and the distributor listed below ("Distributor”). This Agreement is effective as of the date of the last signature
nelow when signed by both parties ("Effective Dale"). This Agreement provides for the licensing and deployment
of certain Preducts and the delivery of mainlenance to be used solely for Academic and Administrative Use,
subject to payment of the Annual Fee and the terms of tis Agreemant.

This Agreement is only available to a community/lechnical/ivocalional college, college/universily, university
system K-12 school district, public library district, or museum.

This Agresment comprises the following documents. which are incorporated herein by reference:

B This signature page
® Education Institution Terms and Conditions, including

= Appendix A, Education Products and Deployment Schedule
= Appendix 8, Points of Contact
s Appandix C. Tier 1 Heip Desk Authorized Individuals

B Master Agreement, as defined below

This Agreement may be executad in duplicate by the parties. An execuled Agreement, modification, amendment.
cr separale signature page shail constitute 8 duplicate if it is transmitted through electronic means, such as fax or
email, and refiacts the signing of the document by any party. Duplicates are valid and binding even if an originai
paper document bearing each parly's original signature is not delivered. This Agreement may also be executed n
counterparts, all of which, taken together, shall be deemed one {1) original document.

The parties acknowiedge that they have read and understand this Agreement and agree to be bound by the terms
and conditions contained herein
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This Agreement constitutes the sole and entire agreement of the parties as to the subject matter set forth herein
and supersedes any previous agreements, proposals, presentations, understandings, and arrangements between
the parties relating to such subject matter. Any modifications or amendments to this Agreement must be in writing
and signed by an authorized representative of each party.

ACCEPTED AND AGREED:

ARCDATA BRAKA 810,

Mendel University in Brno -

156.11.2018

Date:

Date: NOV2_9 2018
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Institution may change its points of contact upon written notice to Distributor.

1

‘Address:

APPENDIX B
POINTS OF CONTACT

Primary Contact:

Name:

Email:
Phone:

All deliverables to Institution will be shipped to the address listed below:

Institution: Mendel university in Brno

Name:
Address:

Email:
Phone:

All notices to Institution will be mailed to the address listed below:

Institution: Mendel university in Brno

Name:
Address:

Email:
Phone:

All notices to Distributor will be mailed to the address listed below:

Name:
Address:

Email:
Phone:
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APPENDIX C
TIER 1 HELP DESK AUTHORIZED INDIVIDUALS

Below are named Tier 1 Help Desk individuals authorized to contact Distributor for Tier 2 Support. Substitutes/
Changes to Tier 1 Help Desk authorized individuals may be made by written notice to Distributor,

1. Name;
- Address:

Phone:
Fax:
Email:

2. Name:
Address:

Phone:
Fax
Email:

3. Name:
Address:

Phone:
Fax:
Email:

4. Name:
Address:

Phone:
Fax:
Email:

5. Name:
Address:

Phone:
Fax:
Email:
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