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  ContractNo.ANSCR:289/2013/PS/O30ServiceContractContractNo.13406M1801.SUBJECTOFTHECONTRACT1.11.2TheSuppliershallprovideservicesupporttotheCustomerforsubjectofthecontract
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„Š&#39;ČontractNo.ANSCR:289/2013/PS/030ServiceContractContrastNo.13406Nl180Š      3„ERlODOFVALIDITY
1
&#39;V
Thisz&#39;ContractbecomesvalidonthedayofitsSignaturebybothParties.3.2ThisContractisconcludedforadefiniteperiodoftimeandshallbeeffectivefromthefirstdayofexpirationofBatoh1WarrantyperiodaccordingtoContrastNo.288120131181140fortheperiodof5(five)calendaryears.4.PLACESOFPERFORMACE4.1TheplacesofperformanceoftheServicesupportaretheseANSCRsites:4.1.1XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX5.CONTACTINGTHESERVICESUPPORT5.1TheServicesupportmaintenanceshallbeprovidedviaphone,emailandremoteconnection,asapplicableforeachparticularcase.   
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...miu&#39;i&#39;n&#39;ľ&#39;n&#39;äă&#39;r&#39;łl&#39;&#39;mä&#39;n   5.2RequestforServicesupportinterventionshallbemadebyresponsibleCustomerpersonneltoSupplier&#39;sservicedeskcontacts:5.2.1viatelephone,5.2.2byemail,5.2.3viaon-lineproblemticketreportingandmanagementwebsite.5.3ThecontactsforthepurposeofServicesupportagreedbythisContractarelistedinAnnex1ofthisContract.Page3of15 



 6.1        ontr&#39;actNo.ANSCR:289/2013/PS/03OServiceContact&quot;&#39;tractNo.13406M180
 

OBLI&#39;GATIONSANDRESPONSlBlLlTlESTheCustomerisobligedtoprovidetodesignatedSupplier&#39;sempioyeesremoteaccessandVPNconnectiontothemaintainedsystemviaCustomer&#39;slPdatanetwork(CADIN)basedondefinedaccessprivileges.AnRSASecureiDtokenwillbeissuedtoeachoftheseSupplier&#39;sempioyees,alistofwhichispresentedinAnnex2ofthisContract.6.2TheSupplierasanemployerisresponsibleforitsempioyeestoobservetheCustomer&#39;srulesforVPNaccesswhenusingRSASecurelDtokens(issuedbasedonArticle6.1)andalsoforthelossofRSASecurelDtoken.TheCustomerisobligedtoprovidetheSupplierwithVPNaccessrules.TheSupplierisobligedtocompensatealtdamagescausedbybreakingtheserulesbyitsempioyees.6.3TheSupplierwarrantsthattheServicesupportprovidedaccordingtothisContract(service,delivery,etc.)doesnotinfringeanythird-partyrights(patentsandotherindustrialandintellectualpropertyrights).7.DEFlNlTlONS7.1AUnitisdefinedasahardwarepartoftheRRSthat:
-
iseasilyaccessibleandseparatelyreplaceable(e.g.plug-inunit,screwedterminalsorconnectors),
-
canbeidentifiedasapossiblecauseofsystemfailure/defect,
-
canbeapartofanotherUnit.7.2Defectsseverityclassification:7.2.1BlockingdefectisadefectwhichpreventsuseoftheRRSforpurposeofrecordingofvoice,screenordatalinkmessagesonanyoftheinterfacesforthereasonofahardwareorsoftwarefailureoftheRRS.Theabovementionedstatement“preventsuseoftheRRSforpurposeofrecording&quot;meansthatmorethan10%ofvoicechannels,screenchannelsordatalinkmessagesarenotbeingrecordedatoneofthelocationslATCC,TEB,LKTB,LKMTandLKKV.BlockingdefectsdonotapplytolocationsBUKOP,KOPR,KOSKALandPISEK.7.2.2MediumdefectisadefectwhichpreventsfulloperationoftheRRSintermsofusabilityoravailabilityofallfunctionsonallworkingpositionswhereitisconfiguredforuseandforwhichanacceptableworkaroundorsparepartisnotavailableatthemoment,butwheretherecordingfunctionisnotaffectedtotheextentoftheBlockingdefect.lnaddition,anysituationwithseriouslossofredundancy
„

(ie.systemhassinglepointoffailure)whichcouldleadtoBlockingdefectisconsideredasMediumdefectproblem.7.2.3Lowdefectisadefectwhichpreventsunrestrictedand/orcomfortableoperationoftheRRS,butdoesnotpreventfulloperationoftheRRSforpurposeoftherecordingandreplay.Page4of15    
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vrcECÓSNDlTlONSThe-&#39;Supplier&#39;sServicesupportshallinclude:8.1.1technicalassistanceaccordingtoArticles8.23and8.24ofthisContract,8.1.2supplyofspares(swap~repairofanyfallingUnit).DuringtheServicesupport,theSuppliershallwarranttheRRSagainstmalfunctionsand/ordefectsintroducedbytheCustomerstaffwhileperformingpreventivemaintenance,aslongastheCustomerstafffollowstheproceduresandinstructionsfortheworktobeperformed.IftheCustomerstaffbyfollowingthemaintenancedocumentationintroducesorgivereasonsfordefectsormalfunctions,suchdefectsandmalfunctionsshallbecoveredcompletelyandwithoutadditionalcostsfortheCustomerbytheSupplier&#39;sservicesupport.TheconditionmentionedinArticle8.2ofthisContractshallaswellcoversituations,wherethemaintenancedocumentationisincompleteorinadequate,andthishasundesiredeffectsontheRRS.TheentirecostsforthecorrectionofdeficienciesfallingunderServicesupport,inclusivethecostrelatedtotheshipments,shallbecarriedbytheSupplier.DuringtheServicesupport,theSuppliershallremedyanydefectsathisownexpenseswhichareidentifiedinanypartoftheRRS.IfadefectofgeneralnatureobjectivelyexistsinotherpartsoftheRRSthantheoneinwhichthedefectwasidentified,theSuppliershallthentakethenecessaryactionstoensurethatsuchdefectsalsoareremedied.TheSuppliershallprepareaprocedureforreportingdefectsfromtheCustomertotheSupplier,ensuringthatadefectisproperlyreported(bytelephone,e-mailandaSupplier&#39;sspecialisedon-lineproblemticketreportingandmanagementwebsite,themethodandruleschosenforreportingbeingappropriateforeachdefectseverity).Suchinitialdefectreport(hereinafterreferredtoas“bugreport”)shallnotrequirediagnosticsperformed,northeuseoftestsoftwareetc.,butshallallowtheCustomertoreportObservationsdonebythetechniciansinshiftor,forthereplayandinvestigationapplicationsbynon-technicalsta
.

TheSuppliershallacknowledoethereceiptofthebuqreportandcommencecorrectivemeasuresnolaterthaninthetimesgiveninthetableinArticle8.13as“Reactiontime”fromthemomentthedefectisreported.TheSuppliershalleitherputtheRRSintooperationitselforadviseanemployeeoftheCustomerbytelephone,emailorothersuitablemeansorspecifyasubstituteregimeprocedurewhichwillensureatleastpartialuseoftheRRSandturningthedefecttoalesssevereonenolaterthaninthetimesgiveninthetableinArticle8.13as“Restoretime&quot;fromthemomentthedefectisreported.TheSuppliershalleitherputtheRRSintofullandunrestrictedoperationitselforadviseanemployeeoftheCustomerbytelephone,emailorothersuitablemeansorspecifyasubstituteregimeprocedurewhichwillensurefullandunrestricteduseoftheRRSnolaterthaninthetimesgiveninthetableinArticle8.13as“Resolvetime&quot;fromthemomentthedefectisreported.TheSuppliershallprovidethefollowingReaction,RestoreandResolvetimesfromthemomentadefectisreported,regardlessofworkingdaysandholidays:Page5of15     



        ContractNo.ANSCR:289/2013/PS/030ServiceContractfContractNo.13406M180    
&quot;
&#39;Biăckrłígýiäěfecř&quot;Tmedirqmžděreéí”vaowýdefect
&quot;&#39;

4hours24hours5days     24hours5daysnotapplicable   30days45days6months     8.14IftheSupplier,inordertorestorefullandunrestrictedoperationwithintheservicedRRS,
ł

introduceswork-aroundsolutionsorpatchesorothersimilarnon-permanentsolutions,theSuppliershallassoonaspossible,andinnocasemorethan6monthsafteradefecthasbeenidentified,implementafinalandpermanentsolution.8.15Work-aroundsolutions,patchesetc.shallonlybeusedwherethiscanensurefullandnormaloperationoftheRRSUnitorwheretheCustomerexplicitlyhasacceptedsuchasolutioninordertoretainthebestachievablelevelofoperation.8.16TheSuppliermayuseCustomer&#39;sstaffonsite,ifavailable,toperformdiagnostics,repairsetc.,buttheresponsibilityofremedyofthedefectshallsolelyremainontheSupplier.8.17ifCustomer&#39;sstaffisusedbytheSupplier,theSuppliershallsupportthestaffwithspecialistknowledgeasrequired.8.18TheSuppliershallensuretoprovideinitialsparesfortheRRSthatshallinclude:8.18.1foreachtypeofserver,recordinginterfacecard,videostreamingunit,harddiskforthestoragediskarrayandotherhardwareadditionalsparepiecesintheamountcorrespondlngto10%ofthesuppliedamountforOperationalconfigurationforthatmodeltypewithaminimumofonepiece,8.18.2adequateamountofconsumableitemsforanOperationalperiodoftwoyears,lfapplicable.Thetermconsumableitemscoverlowvaluesitems,componentswhichareusedtorepairotheritemsandarediscardeduponfailure,etc.8.19Allinitialspares(excludingconsumableitems)shallbetested,inspectedandconfiguredsimultaneouslywiththemainequipmentunderthesameconditionsinordertoalloweasyreplacementofthefailedUnit.8.20TheSparepartssupportshallbeguaranteedforthelifetimeoftheRRS.8.21lfdeliveryofaparticulartypeofspareslsbecomingdifficultorifthemanufacturingofsuchisstopped,theSuppliershallinadvancenotifytheCustomer.8.22Suchnotificationshallbeaccompanledbyaproposalforsuitablereplacementofsuchspares,withothersparesensuringfullsupportabilityoftheRRSandbyaproposalfora“lifetimebuy”allowingtheCustomertoprocureenoughtocovertheremaininglifetimeoftheRRS.8.23AspartoftheServicesupport,theSuppliershallperformtheSupplier&#39;smaintenanceofhardwareandtechnicalassistanceforCustomer&#39;smaintenanceofhardwarethatincludesthefollowinghardwaremaintenanceactivities:8.23.1technicaloperation:normalday-to-daymaintenanceoftheRRS,includestechnicalmonitoringandconfiguration,8.23.2preventivemaintenance:retainingtheRRSinspecifiedcondition,inspection,detectionandpreventionofincipientfailures,8.23.3correctivemaintenance:detectionoffaultyUnltsandreplacement.8.24AspartoftheServicesupport,theSuppliershallperformtheSupplier&#39;smaintenanceofsoftwareconsistingofsoftwaremaintenanceforallpartsofthesoftwareandtechnicalassistanceforCustomer&#39;smaintenanceofsoftwarethatincludesthefollowingsoftwaremaintenanceactivities:Page6of15    



        ctNo.ANSCR:289/2013/PS/030ServiceContractraótNo.13406M1808.24.1configuration,modificationofsystemparameters,8.24.2preventivemaintenance:e.g.doingbackups,8.24.3correctivemaintenance:analysisofSWfaultsandcorrection8.24.4monitoringofsoftwarebehavior.8.25StandardandSpecializedtoolsandequipmentneededfortheCustomer&#39;smaintenanceofhardwareandsoftwareshallbedeliveredaspartofthisContractforeachsitewheresuchatoolorequipmentisapplicabie.
›

8.26ThetechnicalassistanceshallincludetheSupplier&#39;sability-tosupplypersonnelwiththenecessaryexpertise,equipmentandpremísesfor:8.26.1assistanceforconsultationsofCustomertechnicalstaffonduty,whenrequested,iz..8.26.2faultcorrectionasassistancetoothermaintenanceorganizations,  8.26.3maintainingtechnicalexpertise,8.26.4solutionofadaptationproblemsofexistingornewadditionalinteractingequipment,8.26.5supportfortrainingofnewCustomer&#39;ssystemadministrationusers.8.27TheSuppliershalldelivertotheCustomertherepairedorswappedUnitnolongerthan30daysafterreceiptofthefaultyUnit.8.28NoextrachargesshallbepaidduringtheperiodofvalidityofthisServicecontractforthetechnicalassistanceorswap-repair.8.29Thetechnicalassistanceavailabilityshallbeatleast6hoursintherangefrom8:00to18:00CentralEuropeanTimeinworkingdays.  8.30Labourpricesforadditionalsmall-scaledevelopmentaccordingtoArticle1.2are:



 &quot;9.29.39.49.59.6          :&#39;ANSCR:289/2013/PS/030ServiceContract3406M180ě&#39;CustomerdoesnotmeetthepaymenttermaccordingtoArticle2ofthisContract,he;Customershallpayaninterestrateof0.05%(zeropointzerofivepercent)oftheamountinvoicedorofitspartnotyetreimbursedforeachdayofdelay.lftheSupplierfails,forreasonotherthancausesbeyonditscontrol,tomeetanobligationunderthisContract,inparticularanobligationstatedinChapter8,thentheCustomermayclaimfromtheSupplierapenaltyaccordingtodefectseverityasofdefinitionsinArticle7.2,timesspecifiedinArticle8.13andotherprovisionsinChapter8andinthisContractingeneral,of:9.2.1XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX9.2.2XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX9.2.3XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXdefects,X
applicabletoReaction,RestoreaswellasResolvetimes.TheobligedPartyshallpaytheconventionalfinessetforthhereinregardlessofwhetheranydamageisinflictedupontheotherPartyinthisconnectionandifso,whatistheamountofsuchdamage,anysuchdamagecanbeclaimedindependently.TheSuppliershailindemnifytheCustomerforallloss,damageandinjurysufferedorincurredbytheCustomerasaresultofanyfailurebySuppliertoproperlyperformthisServicecontract,whetherforbreachofcontract,defectivehardware,software,servicesorotherwise.lftheSupplierdoesnotholdtheCAAcertificationaccordingtoArticle14.1theClientisentitledtochargetheSupplieraconventionalfineofXXXXXXXXXXXlncasetheSupplierbreachestherulesforVPNaccessdefinedinArticle6.2andAnnex2ofthisContract,theSuppliershallbeduty~boundtopayapenaltyXXXXXXXXXXforeachvíolationoftheserules.10.FORCEMAJEURE10.110.210.310.4EachPartyshallnothaveanylegalliabilitytotheotherPartyifitcannotperformitsobligationsunderthisContractforacauseofforcemajeure,i.e.anyeventthatisbeyonditsreasonablecontrol.lnsuchacase,theParty,whichispreventedfromfulfillingitscontractualobligationsbytheforcemajeureevent,shallgivenoticeoftheeventtotheotherParty.ThecontractualobligationofagivenPartyshallbeprolongedforthetimeofactingofForceMajeureanditsconsequences.TheperformanceofthisContractshallberesumedassoonaspracticableaftersucheventhascometoanend.lftheperformanceofwholeorpartofthisContractisdelayedbyreasonofForceMajeureforaperiodexceedingsix(6)months,eitherPartymayrequestterminationofthisContractortheaffectedpartthereof.ThenthePartiesshallendeavourtoestablishbymutualagreementontheterminationofthecontractualrelationship;failingsuchanagreement,provisionsofChapter16hereaftershallapply.TerminationofthisContractinaccordancewiththeaboveshaiinotaffectthedebtsalreadypayablebetweenthePartieswithrespecttothecompletedpartoftheContract.Page8of15       



              o.ANSCR:289/2013/PS/030ServiceContract„70.13406M180ilVlENT
-
SUBCONTRACTINGartytothisContractshallbeentitledtoassignortransferanyofitscontractualrightsIigationstoanythirdpartywithoutpriorwrittenapprovalfromtheotherParty;such&#39;Valshallnotbedeniedunreasonably.
 *1;2&quot;ThéSüppliershallbeentitledtosubcontract,underitsresponsibility,anypartofthisContract.
&#39;

lnsuchcase,however,theSupplier&#39;sresponsibilityforobligationsagainsttheCustomermustnotbeaffected.11.3TheSupplierundertakestosubmittotheCustomeralistofsubcontractorswhohavereceivedmorethan10%ofapartofoneyear&#39;spricewhichhavereceivedinonecalendaryear.Thislistwillbesubmittednolaterthanby28&#39;hofFebfuraryofnextyear.lntheeventthattheSupplierlsajointstockcompanystillaccompaniedbyalistofholdersofshare,iftheiraggregatevalueismorethan10%ofthecapital.Thelistmustnotbeolderthan90daysbeforeitssubmission.
&#39;
12.TERMINATION12.1lntheeventofmaterialbreachofcontractualobligations,andafteragraceperiodof30(thirty)workingdays,thisContractcanbeterminatedonthebasisofawrittennotice.Terminationmustbenotifiedthrougharegisteredletterwitha30(thirty)workingdayswrittennoticetoperform.12.2lftheSupplierfails,forreasonsotherthancausesbeyonditscontroland/orexceptwheresuchfailureisascribabletotheCustomer,todelivertheservicesoranyworkwithinthetimelimitsagreedbetweentheParties,theCustomershallhavetherighttoterminatethisContractwhentheceilingofpenalties,payablebytheSupplierasaresultofsuchfailure,hasreached30%oftheyearlypricementionedinArticle2.1.1ofthisContract.12.3EitherPartyisentitledtoterminatethisContractwithoutgivingareason.Terminationmustbenotifiedthrougharegisteredletter.TheforceandeffectoftheContractshallexpire3(three)monthsuponthedeliveryofthenotice.12.4ThisContractmaybeterminatedbymutualagreementofbothParties.13.LIABILITY13.1EitherPartyshalldefend,indemnify,andholdtheotherPartyharmiessfromanyandallClaims,losses,expenses,costsordamagesdirectlyarisingfromtheinjurytoordeathofanypersonandthedamagetoorlossofanyproperty,whichithascausedintheframeworkofthisContract.13.2TheSuppliershallbeliabletotheCustomerfordamageswhicharisedirectlyfromtheperformance,incorrectperformanceornon-performanceoftheSupplierdutiesandobligationsunderthisContract.Page9of15     



                     actNo.ANSCR:289/2013/PS/030ntractNo.13406M180~~rERTlFlCATESSuppliershalldeclarethatitholdsavalid9/1997Coll.oncivilaviation,asamended,?asamended,paragraph3.3.7
-
recording,redtoas“CAAcertification”).TheapprovallidityofthisContract.Failuretodeclaret ServiceContractapprovalcertificatetoinstall,maintain,repairmodifyAeronauticalGroundFacilitiesonthebasisofcompliancewithrequirementsofAct§17andAnnexNo.1toDecreeNo.108/1997monitoringandcontrolequipment(hereinaftercertificatehastobevalidfortheentireperiodheabovementionedCAAcertificationbythe&#39;upplierisconsideredasfailureoftheabilitytoperformthesubjectofthisContractmentionedfit-*Article1.1withallrespectiveconsequencesmentionedinthisContrast,includingthoseientionedinChapter9“Penalties”andChapter12“Termination”.Page10of15 š     
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MEF-íxnclawringmp|Xl&#39;epte&#39;É&#39;IlContractNo.ANSCR:289/2013/PS/O30ServiceContractContractNo.13406M18O15.MISCELLANEOUS15.1Nochange,alteration,modificationoradditiontothisContractshwritingandproperlyexecutedbythePartieshereto.identifiedbythedate,Signatureotherwiseshallbenullandvoid.15.3Persons,whoareArticle15.2are:1.1.1XXXXXXXXXXXXXXXXXXXX15.3.1XXXXXXXXXXXXXXXXentrustedtochangetheAnnexesoftheContractinaccordancewithXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXnegotiateingoodfaithinordertoagreeuponamsubstitutedfortheprovisionsofoundtobevoidorunenforceabie.15.5TheheadingsusedinthisContractareforconvenientreferenceonlyandcannotbeusedforinterpretingtheprovisionsofthisContract.15.7TheSupplieracknowledgesthatCustomertelephonelinesmarkedinAnnex1tothisAgreementwithanasterisk*arerecorded.16.SETTLEMENTOFDlSPUTES16.1AllthedisputesresultingfromthisContractorinconjunctionwithitshallbedecidedfinallybyacompetentcourt.16.2ThecourtshalltakeplaceinCzechRepublic.16.3ThisContractisgovernedbyCzechlaw.Page11of15   



§anEmo\elWs1&#39;th„mpEIX\d.ePl&#39;xel&#39;lAl*ĚnContractNo.ANSCR:289/2013/PS/030ServiceContractContractNo.13406M18017.COMINGINTOFORCE17.1BothPartiesdeclarethattheindividualArticlesofthisContractaresufficientwithregardstotherequirementsforformíngacontractualrelationship,thatthecontractualfreedomofthePartieshasbeenusedandthatthisContracthasbeenconcludedinsuchawaythatitisnottothedebitofeitherParty.17.2BothPartiesdeclarethat,regardingtheirownnationalregulations,theyarefullyentitledtosignthepresentContract.17.3ThisContractshallbevalidandshallcomeintoforceuponsignaturebytheCustomerandSupplier.17.4ThisContracthasbeensignedbytheCustomerandSupplierbytheirdulyauthorisedrepresentativesin4(four)originalcopies,inEnglish.17.5ListofAnnexes:1.Contacts2.Supplier&#39;spersonnelwithVPNaccesstoCustomer&#39;snetwork.ForandonbehalfofForandonbehalfRETlA,a.s.AirNavigationServicesoftheXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXX
XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXPage120f15   



    ContractNo.ANSCR:289/2013/PS/030ServiceContractContractNo.13406M18OANNEX1
-
CONTACTSXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXPage13of15   



  ContractNo.ANSCR:289/2013/PS/030ServiceContractContractNo.13406M180Customer:XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXPage14of15 



 ContractNo.ANSCR:289/2013/PS/O30ServiceContractContractNo.13406M180ANNEX2
-
SUPPLIER”SPERSONNELWITHVPNACCESSTOCUSTOMER,SNETWORKXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXPage15of15   


