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Smlouva na podporu produktu Cisco

&.j. KRPU-140582-22/CJ-2020-0400VZ

Smluvni strany:

Dodavatel
SOITRON s.r.o.
Zastoupeny:
Sidlo:

ICO: 27270599

DIC: CZz27270599
Bankovni ustav:  Raiffeisen Bank
Cislo uctu:
Kontaktni osoba:
Telefon: Tasket Dk L o

zapsana v obchodnlm rejstrlku vedenym Méstskym soudem v Praze, oddil C,
vlozka 116270

Datova schranka: psg264k

Objednatel

Ceska republika - Krl.
Zastoupeny: ; PR e Ry T

Sidlo: Lidické nam 899/9 401 79 Ustl nad Labem
ICO: 75151537

DIC: CZ75151537

Bankovni Ustav: Ceska narodni banka Usti nad Labem

Cislo Ggtu: 154088119710, s ersinen

Kontaktni osoba: NI e

 kraie (ddle | KRP-U")

"__.

Telefon:
mail:
Datova schranka:

uzaviraji nize uvedeného dne, mésice a roku tuto smlouvu o dilo s nehmotnym
vysledkem dle ustanoveni § 2631 a nasl. zakona €. 89/2012 Sb., obanského

zakoniku



1.

|. Pfedmét smlouvy
Dodavatel se touto smlouvou zavazuje poskytovat objednateli

a. podporu produkti Cisco (partner support) v rozsahu dle pfilohy ¢&. 2 této
smlouvy, tj.

i. program rozSifené hardwarové a softwarové podpory Cisco pro hardware
uvedeny v pfiloze €. 1 této smlouvy a

ii. program softwarové podpory Cisco pro software uvedeny v pfiloze €. 1 této
smlouvy,

a to na dobu trvani této smlouvy dle ¢&l. IV. odst. 1 této smlouvy (do 31. 12.
2021),

b. licence k softwarovym produktim Cisco uvedenym v pfiloze & 1 této
smlouvy na dobu trvani této smlouvy dle €l. IV. odst. 1 této smlouvy (do 31. 12.
2021).

Dodavatel bude zajiStovat sluzbu v rozsahu dle pfilohy €. 2 této smlouvy vzdy
v pracovni dny v dobé od 8:00 do 16:00 hod. po celou dobu trvani smlouvy,
pficemzZ reakéni doba, tj. doba potvrzeni pfijeti pozadavku a zahajeni praci na jeho
plnéni, po jejim vyzadani, €ini maximalné 1 hodinu. Lhita na vyfeSeni pozadavku
je stanovena do nasledujiciho pracovniho dne, po pfijeti poZzadavku na poskytnuti
sluzby.

Dodavatel se zavazuje, Ze pokud se béhem poskytovani sluzby ocitne nékteré
zarizeni ve statusu ,End of Support® u vyrobce, tedy nebude mozné vyridit
reklamaci HW ani stazeni aktualni verze SW, nahradi toto vlastnim servisnim
zarizenim po dobu 30 dnua. V této dobé je odbératel povinen zajistit si na vlastni
naklady novou technologii. V pfipadé, ze odbératel si v této 30 denni dobé novou
technologii nezajisti, je dodavatel opravnén, po uplynuti této doby, vlastni servisni
zafizeni vyfadit z €innosti.

V ramci provadénych aktualizaci softwarovych produktd Cisco v souvislosti s
poskytovanou technickou podporou poskytne dodavatel objednateli tézZ licenci
k softwarovym produktim Cisco v takto aktualizované podobé. Tato licence je
poskytovana objednateli do doby skon&eni puvodné poskytnuté licence dle odst.
1 pism. b. tohoto ¢lanku smlouvy.

Dodavatel se zavazuje k dobé ucinnosti této smlouvy vybudovat systém
jednotného mista hlaseni na feSeni pozadavku a servisni podpory a sdélit
prokazatelné kontaktni udaje pro hlaSeni, osobé uvedené ve specifikaci
objednatele, jako kontaktni osoba.

Objednatel se zavazuje poskytnout potfebnou soucinnost a zaplatit dodavateli
cenu sjednanou v ¢lanku Il. této smlouvy.

Il. Cena sluzeb

Sluzby uvedené v ¢lanku I. smlouvy poskytuje dodavatel objednateli komplexné
se vSemi soucastmi a pfisluSenstvim za sjednanou cenu, jez byla mezi smluvnimi
stranami sjednana jako cena kone¢na a neménna.



Celkova cena sluzeb je stanovena ve vysi

bez DPH 6 216 140,00 K&
DPH 21% 1 305 389,40K¢E
CELKEM 7 521 529,40 Ké s DPH

Slovy: sedmmiliontpétsetdvacetjednatisicpétsetdvacetdevétkorun a tyficethaléra

lll. Platebni podminky

. Uhrada ceny sluzeb dle této smlouvy bude provedena bezhotovostnim prevodem
na zakladé faktury vystavené dodavatelem. Splatnost faktury bude 30 kalendarnich
dnd od data jejiho doru€eni na adresu uvedenou ve smlouvé. Smluvni strany se
dohodly, ze splatnost faktury doru¢ené v obdobi od 21. prosince prislusného
kalendafniho roku do 28. unora nasledujiciho kalendafniho roku, ¢&ini 60
kalendafnich dnd ode dne doru€eni faktury. Faktura bude povazovana za
proplacenou okamzikem pfipsani pfislusné c¢astky na bankovnim uctu
poskytovatele bankovnich sluzeb dodavatele.

. Faktura musi byt doru€ena na adresu objednatele: Krajské Feditelstvi policie
Usteckého kraje, Odbor informaénich a komunikaénich technologii, Oddéleni
komunikaénich systémui, Lidické namésti 899/9, 401 79 Usti nad Labem, a to ve
dvojim vyhotoveni do 15 dnu od podpisu této smlouvy posledni ze smluvnich stran.

. Objednatel neni v prodleni s placenim faktury, jestlize vrati fakturu dodavateli,
protoze faktura obsahuje nespravné udaje nebo byla vystavena v rozporu se
smlouvou. Konkrétni davody je objednatel povinen uvést zaroven s vracenim
faktury.

. Zéalohu objednatel neposkytuje.

IV. Doba trvani smlouvy, termin zahajeni poskytovani sluzby

1. Tato smlouva se uzavira na dobu urcitou, a to do 31. prosince 2021.

. Dodavatel zaijisti, aby byly sluzby objednateli k dispozici jiz od nasledujiciho
pracovniho dne ode dne nabyti ucinnosti této smlouvy, a to pro vSechny Cisco
prvky uvedené v pfiloze €. 1 a v rozsahu dle této smlouvy v€etné jejich pfiloh. Toto
dolozi objednateli prohlasenim spole¢nosti CISCO SYSTEMS s.r.0., pfipadné
vlastnim €estnym prohlasenim.

. Podpora bude navazana na platny kontrakt ¢. 201858869 a bude tak zajistén
nepreruseny béh podpory dle predmétného kontraktu.

V. Podstatné poruseni smlouvy a odstoupeni od smiouvy
. Smluvni strany pokladaji za podstatné poruseni smlouvy

a) prodleni dodavatele se splnénim terminu pro zahajeni poskytovani sluzby,

b) opakované (vice nez 3 krat) prodleni dodavatele s poskytnutim servisni
podpory.
. Odstoupeni od smlouvy se fidi § 2001 a nasl. ob&anského zakoniku.



. Objednatel je opravnén odstoupit od smlouvy téz tehdy, jestlize byl prohlasen
upadek dodavatele.

. Dodavatel mize odstoupit od smlouvy v pfipadé, ze objednatel neuhradil fakturu
za cenu sluzby dle €l. Il. této smlouvy.

VI. Sankce

. Smluvni strany se dohodly, Zze vySe smluvni pokuty dle této smlouvy nesmi
pfesahnout 100 % ceny sluzeb dle €l. Il. odst. 2 této smlouvy.

. Nezahaji-li dodavatel poskytovani sluzby dle smlouvy v terminu dle €l. IV. odst. 2
anebo v pozadované specifikaci dle této smlouvy, zaplati objednateli smluvni
pokutu ve vySi 0,5 % z ceny sluZzeb v€etné DPH za kazdy, i zapoCaty, den prodleni.

. Nezaplati-li objednatel cenu sluzeb v€as, je povinen zaplatit prodavajicimu urok
z prodleni v souladu s ob&anskym zakonikem z opravnéné fakturované Castky
véetnd DPH za kazdy den prodleni. Urogeni zakonnych urokil z prodleni je
zakazane.

. Pokud poru$i dodavatel povinnosti uvedené v €l. I. odst. 2, 3 a 5 této smlouvy,
uhradi dodavatel objednateli smluvni pokutu ve vySi 50 000,- K&, a to za kazdé
poruseni téchto povinnosti.

. Smluvni pokuta je splatna do 7 dnl od data, kdy byla povinné strané dorucena
pisemna vyzva K jejimu zaplaceni opravnénou stranou, a to na ucet opravnéné
strany uvedeny v pisemné vyzve.

. Objednatel je v souladu s ustanovenim § 1982 oblanského zakoniku opravnén
jednostranné zapodist jakékoliv splatné penézité pohledavky za dodavatelem vU i
cené sluzeb, a to pfedevSim pohledavky smluvnich pokut

. V souladu s § 42 odst. 2 zakona &. 219/2000 Sb., o majetku Ceské republiky, je
dodavatel opravnén zapocist svou pohledavku za objednatelem na svuj dluh vUgi
objednateli pouze po vzajemné dohodé s objednatelem.

. Zaplacenim smluvni pokuty nejsou dotéena prava objednatele z vadného pInéni
ani narok smluvnich stran na nahradu ujmy v plné vysi, a to ujmy majetkové i
nemajetkové, vzniklé porusenim ustanoveni smlouvy, na jehoz zakladé je smluvni
pokuta poZadovana, ani povinnost dodavatele fadné poskytovat sluzby dle této
smlouvy.

VIl. Ustanoveni prechodna a zavérec¢na

. Dodavatel bez jakychkoliv vyhrad souhlasi se zvefejnénim své identifikace a
dalSich udaju uvedenych ve smlouvé v&etné ceny sluzeb na profilu objednatele.

. Tato smlouva nabyva uc¢innosti nejdfive dnem uverejnéni prostrednictvim regqistru
smluv v souladu s ustanovenim § 6 zakona ¢&. 340/2015 Sb., o zvlastnich
podminkach ucéinnosti nékterych smluv, uverejnovani téchto smluv a o reqistru
smluv.

. V souladu s § 12 odst. 1 zakona o majetku Ceské republiky mize byt tato smlouva
ménéna nebo doplfiovana pouze oboustranné odsouhlasenymi pisemnymi
vzestupné Cislovanymi dodatky k této smlouvé, a to vylucné prostfednictvim osob



opravnénych k uzavieni smlouvy.

4. Vzajemna prava a povinnosti smluvnich stran se fidi pfedevSim touto smlouvou,
zakonem ¢&. 134/2016 Sb., o zadavani vefejnych zakazek a zakonem o majetku
Ceské republiky. V rozsahu timto neupraveném se vzajemna prava a povinnosti
smluvnich stran fidi pfedev§im obCanskym zakonikem. Objednatel uzavira tuto
smlouvu jakozZto organizacni sloZka statu pfislusna k hospodafeni s majetkem
statu ve smyslu zakona o majetku Ceské republiky, a to vramci své
nepodnikatelské Cinnosti a k naplfiovani vefejného zajmu. Dodavatel uzavira tuto
smlouvu jako profesional a jako podnikatel ve smyslu § 5 a § 420 an. obCanského
zakoniku.

5. Smluvni strany jsou povinny bez zbyte¢ného odkladu oznamit druhé smluvni strané
pfipadné zmény udaju v zahlavi smlouvy.

6. Dodavatel je povinen upozornit objednatele pisemné na existujici Ci hrozici stret
zajmlO bezodkladné poté, co stfet zajmu vznikne nebo vyjde najevo, pokud
dodavatel pfi vynalozeni veSkeré odborné péfe nemohl stiet zajmua zjistit pred
uzavienim této smlouvy.

7. Dodavatel prohlasuje, ze proti nému neni v souCasné dobé vedena exekuce, ani
proti nému neni vedeno insolvenéni fizeni a neni v upadku.

8. Ugastnici prohladuji, ze tuto smlouvu uzavfeli na zakladé své pravé a svobodné
vule, Ze pfi jejim uzavirani nejednali v tisni ¢i za nevyhodnych podminek, smlouvu
si fadné precetli a s jejim obsahem plné souhlasi, coz stvrzuji svymi podpisy.

9. Kazda ze smluvnich stran obdrzi elektronicky original uzaviené smlouvy.
Priloha:

¢islo 1: Seznam Cisco prvku a licenci
Cislo 2: Specifikace servisni podpory L2, L3

V Praze V Usti nad Labem

Dodavatel: Objednatel:




SOUHRNNA TABULKA
Produktové cislo
AIR-CT5508-250-K9
AIR-CT5508-HA-K9
ASA5585-520F20XK9
ASR1001X-20G-VPN
BE6K-ST-BDL-K9=
C6807-XL-S2T-BUN
CISC0O2901-V/K9
FLSA1-1X-2.5-20G
FLSASR1-IPSEC
ISR4451-X-VSEC/K9
LIC-CMS-REC-PORT
LIC-CUCM-10X-BAS-B
LIC-CUCM-10X-ENH-B
LIC-CUCM-10X-ESS-B
LIC-TP-10X-ROOM
LIC-TSORMCU-2-SMP+
LIC-UWL-STD-A
L-LIC-CT5508-50A
L-PI2X-BASE
L-PI2X-LF-100
N5K-C5672UP
R-P122-SW-K9
SLASR1-AES
SNS-3415-K9
UCS-SPR-C220M4-V1
UWL-10X-MTG-P

Popis

Cisco 5508 Series Wireless Controller for up to 250 APs

Cisco 5508 Series Wireless Controller for High Availability

AASA 5585-X SSP-20, FirePOWER SSP-20,16GE,4SFP+,2AC,3DES/AES
ASR1001-X, 20G, VPN Bundle, K9, AES, Built-in 6x1G, 2x10G

ACisco Business Edition 6000M Svr (M3), Export Restricted SW
Chassis+Fan Tray+ Sup2T+2xPower Supply

Cisco 2901 Voice Bundle, PVDM3-16, UC License PAK, FL-CUBE5
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
IPSEC License for ASR1000 Series

Cisco ISR 4451 VSEC Bundle, PVDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco Meeting Server Recording or streaming one Port license

UC Manager-10.x Basic Single User-1K to 10K

UC Manager-10.x Enhanced Single User-1K to 10K

UC Manager-10.x Essential User License-1K to 10K

Telepresence Room Based Endpoint, Single or Multi-Screen

SL or MCU4PL to SMP PLUS Migration(MCU 8510/8420/5300/TS300)
Services Mapping SKU, Under 1K UWL STD users

50 AP Adder License for the 5508 Controller (eDelivery)

Prime Infrastructure 2.x Base License

Prime Infrastructure 2.x - Lifecycle - 100 Device Lic

Nexus 5672UP 1RU, 32x10G SFP+, 16pxUP SFP+, 6x40G QSFP+
Prime Infrastructure 2.2 Software

Cisco ASR 1000 Advanced Enterprise Services License

ASmall Secure Network Server for ISE, NAC, & ACS Applications
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
CUWL Meetings 10.x Users - Service Use Only
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VG310

VG320
WS-C3650-24PD-E
WS-C3650-24PS-E
WS-C3650-48FD-E
WS-C4500X-16SFP+

Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 48 FXS Port VolP Gateway with PYDM3-128

Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services

Cisco Catalyst 3650 24 Port PoE 4x1G Uplink IP Services

Cisco Catalyst 3650 48 Port Full PoE 2x10G Uplink IPServices
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S

POLOZKOVY SEZNAM

Produktové cislo
AIR-CT5508-250-K9
AIR-CT5508-HA-K9
ASA5585-520F20XK9
ASAS5585-520F20XK9
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN

Cisco 5508 Series Wireless Controller for up to 250 APs
Cisco 5508 Series Wireless Controller for High Availability

AASA 5585-X SSP-20, FirePOWER SSP-20,16GE,4SFP+,2AC,3DES/AES
AASA 5585-X SSP-20, FirePOWER SSP-20,16GE,4SFP+,2AC,3DES/AES

ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,
ASR1001-X, 20G, VPN Bundle, K9,

AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G
AES, Built-in 6x1G, 2x10G

Konec supportu

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

37

87
18

Sériové cislo
FCW1923B6B2
FCW1918B0CO
JMX192780KF
JMX192780KE
FXS$1916Q493
FXS$1916Q3Y]
FXS1916Q460
FX$1916Q58T
FXS1916Q59P
FXS1916QO0NU
FX$1915Q051
FXS$1916Q597
FXS$1916Q468
FXS1916Q45Y
FXS1917Q2HK
FX$1916Q1SS
FXS1916Q47N
FXS1916Q0XV
FXS1916Q44P
FX$1916Q456
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ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
ASR1001X-20G-VPN
BE6K-ST-BDL-K9=
BE6K-ST-BDL-K9=
C6807-XL-S2T-BUN
C6807-XL-S2T-BUN
CISCO2901-V/K9
CISC0O2901-V/K9
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G

ASR1001-X, 20G, VPN Bundle, K9, AES, Built-in 6x1G, 2x10G
ASR1001-X, 20G, VPN Bundle, K9, AES, Built-in 6x1G, 2x10G
ASR1001-X, 20G, VPN Bundle, K9, AES, Built-in 6x1G, 2x10G
ASR1001-X, 20G, VPN Bundle, K9, AES, Built-in 6x1G, 2x10G
ASR1001-X, 20G, VPN Bundle, K9, AES, Built-in 6x1G, 2x10G
ACisco Business Edition 6000M Svr (M3), Export Restricted SW
ACisco Business Edition 6000M Svr (M3), Export Restricted SW
Chassis+Fan Tray+ Sup2T+2xPower Supply

Chassis+Fan Tray+ Sup2T+2xPower Supply

Cisco 2901 Voice Bundle, PVDM3-16, UC License PAK, FL-CUBE5
Cisco 2901 Voice Bundle, PVDM3-16, UC License PAK, FL-CUBE5

2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

FXS1916Q47W
FXS$1916Q463
FXS1916Q0ZN
FX$1916Q44U
FXS$1916Q45X
FCH1922V14V
FCH1922VONN

FGL192423X3
FGL192423X2
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN

R R R R R R

R R R R R R R R R R R R R R RRRRR R



FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSA1-1X-2.5-20G
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
FLSASR1-IPSEC
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9

2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
2.5G to 20Gbps upgrade License for ASR 1001-X, Built-in 2x10
IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

IPSEC License for ASR1000 Series

Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PVDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

UNKNOWN
UNKNOWN
UNKNOWN

FGL192510WA
FGL192510WC
FGL192510WL
FGL192510WP
FGL192510WQ

R R R R R R R R R R R R RRRRRRRRRRRRRRR R R



ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
ISR4451-X-VSEC/K9
LIC-CMS-REC-PORT

LIC-CUCM-10X-BAS-B
LIC-CUCM-10X-ENH-B
LIC-CUCM-10X-ESS-B

LIC-TP-10X-ROOM

LIC-TSORMCU-2-SMP+

LIC-UWL-STD-A
L-LIC-CT5508-50A
L-P12X-BASE
L-PI2X-LF-100
L-VTS-1SL
N5K-C5672UP
N5K-C5672UP
R-P122-SW-K9
SLASR1-AES
SLASR1-AES

Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PVYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PVDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PVDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco ISR 4451 VSEC Bundle, PYDM4-64 w/ UC,SEC Lic,CUBE-25
Cisco Meeting Server Recording or streaming one Port license
UC Manager-10.x Basic Single User-1K to 10K

UC Manager-10.x Enhanced Single User-1K to 10K

UC Manager-10.x Essential User License-1K to 10K
Telepresence Room Based Endpoint, Single or Multi-Screen

SL or MCU4PL to SMP PLUS Migration(MCU 8510/8420/5300/TS300)

Services Mapping SKU, Under 1K UWL STD users

50 AP Adder License for the 5508 Controller (eDelivery)

Prime Infrastructure 2.x Base License

Prime Infrastructure 2.x - Lifecycle - 100 Device Lic

Order L-VTS-UPG-PAK for e-Delivery Virtual TS Screen Lic
Nexus 5672UP 1RU, 32x10G SFP+, 16pxUP SFP+, 6x40G QSFP+
Nexus 5672UP 1RU, 32x10G SFP+, 16pxUP SFP+, 6x40G QSFP+
Prime Infrastructure 2.2 Software

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

FGL192510W9
FGL192510WT
FGL192510WH
FGL192510WK
FGL192510WN
FGL192510WB
FGL192510WG
FGL192510WF
FGL192510WM
FGL192510WU
FGL192510WS
FGL192510WR
FGL192510WD

FOC1921R01Z
FOC1921R023

DR R R R R R R R R R R R R

1123
1776
725
24

546

R R R R R R R R R
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SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SLASR1-AES
SNS-3415-K9
SNS-3415-K9
UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

Cisco ASR 1000 Advanced Enterprise Services License

ASmall Secure Network Server for ISE, NAC, & ACS Applications
ASmall Secure Network Server for ISE, NAC, & ACS Applications
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

FCH1923V21)
FCH1923V1YK
FCH1917V0QS
FCH1917VONQ
FCH1917VOPE
FCH1917VONT
FCH1917V09X
FCH1917VON4
FCH1917VOLW
FCH1917VONH

R R R R R R R R R R R R RRRRRRRRRRRRRRR R R
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UCS-SPR-C220M4-V1
UCS-SPR-C220M4-V1

UWL-10X-MTG-P
VG310
VG310
VG310
VG310
VG310
VG310
VG310
VG310
VG310
VG320
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300

UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS
UCS C220M4S w/2xE52640v3,2x8GB,MRAID,2x770W,32G SD,RAILS

CUWL Meetings 10.x Users - Service Use Only
Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 24 FXS Port VolP Gateway with PVYDM3-64
Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 24 FXS Port VolP Gateway with PVYDM3-64
Modular 24 FXS Port VolP Gateway with PYDM3-64
Modular 48 FXS Port VolP Gateway with PYDM3-128
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

FCH1917VOMA
FCH1917VONN

FGL192411KM
FGL192411LR
FGL192411KL
FGL192411KN
FGL192411KJ
FGL192411LQ
FGL192411KH
FGL192411KK
FGL192411LP
FGL192411K3

N
N R

R R R R R R R R R R R R R R R RRRRRRRRRRR
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WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300

WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

R R R R R R R R R R R R RRRRRRRRRRRRRRR R R
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WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-1300
WAAS-RTU-2500

WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 1300 connections
WAAS and VWAAS Right to Use for 2500 connections

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

R R R R R R R R R R R R R RRRRRRRRRRRRRR R R
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WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WAAS-RTU-2500
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E

WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
WAAS and VWAAS Right to Use for 2500 connections
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services

31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021
31-DEC-2021

FDO1912E1DU
FDO1912E2R0
FDO1912E2KF
FDO1912E2K8
FDO1912E2)Q
FDO1912E1BD
FDO1912E2LV
FDO1912E2RB
FDO1912E2K6
FDO1912E29S
FDO1912E2KM
FDO1912E1BL

R R R R R R R R R R R R RRRRRRRRRRRRRRR R R
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WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PD-E
WS-C3650-24PS-E
WS-C3650-24PS-E
WS-C3650-24PS-E
WS-C3650-24PS-E

Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
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Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 2x10G Uplink IP Services
Cisco Catalyst 3650 24 Port PoE 4x1G Uplink IP Services
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FDO1920E1FP
FDO1920E1G1
FDO1920E2W3
FDO1920P0SO
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FDO1920E1E1
FDO1920P0B9
FDO1920E2WH
FDO1920POBF
FDO1920E1N2
FDO1920E2WA
FDO1920E1HV
FDO1920E1E2
FDO1920E1K3
FDO1920P0OC5
FDO1920E1HU

R R R R R R R R R R R R RRRRRRRRRRRRRRR R R

19



WS-C3650-48FD-E

WS-C3650-48FD-E

WS-C3650-48FD-E

WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+
WS-C4500X-16SFP+

Cisco Catalyst 3650 48 Port Full PoE 2x10G Uplink IPServices
Cisco Catalyst 3650 48 Port Full PoE 2x10G Uplink IPServices
Cisco Catalyst 3650 48 Port Full PoE 2x10G Uplink IPServices
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
Catalyst 4500-X 16 Port 10G IP Base, Front-to-Back, No P/S
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Specifikace servisni podpory L2, L3

L2 servisni podpora na komponenty zahrnuje:

e HW a SW podporu vyrobce minimalné v rezimu 8x5x nasledujici pracovni den,
o HW podpora spociva vrieseni zavad hardware uvedeného v pfiloze ¢. 1 smlouvy jejich
odstranénim a v pripadé zavady neodstranitelné jejich vyménou za novy kus daného hardware.
e poskytnuti jednotného kontaktniho a archivacniho portalu
e predani ndhradniho dilu v misté instalace (prepravni sluzba)
e vyzvednuti vadného dilu v misté instalace (prepravni sluzba)
e navyzadani- instalace ndhradniho dilu, pfehrani zalohy konfigurace a uvedeni zafizeni do standardniho
stavu a provozu
e  pristup k aktualizovanym verzim SW
e zprostredkovani pristupu k Cisco TAC
e  pristup na Cisco.com
e  pfistup ke znalostni databazi
e  pfistup ke stahovani SW aktualizaci v ramci podpory vyrobce
o objednateli je soucasné poskytovana licence SW v aktualizované podobé
e  pfistup k novinkdm vyrobce
e notifikace kritickych a bezpecnostnich zélezitosti spojenych s Cisco technologiemi
e informovani o End-of-Support a End-of-Life stavu Cisco infrastruktury

L3 servisni podpora na komponenty zahrnuje:

e diagnostika, analyza fault/alarm a log zprav

e sluzby systémové podpory a konzultace pro pracovniky Objednatele

e instalace novych verzi SW (minor release)

e feSeniincidentl a pozadavkd Objednatele vzdalené i v misté instalace

e pozadavky nazménu

e preadresovani komponent systému

e podpora administrator PCR

e Tfeseniincidentl s Cisco TAC

e vyména vadného dilu technickym pracovnikem Zhotovitele v misté instalace (pouze na tizemi CR)

e  kvartalni sluzba kontroly platnosti certifikatd, licenci a systémovych logl

e zalohovani konfigurace a databazi pomoci stavajicich SW prostfedkl Objednatele a do ulozZisté
Objednatele

e L3 servisni podpora je stanovena na 30 ¢lovékodn( za celé obdobi trvani smlouvy. 1 ¢lovékoden je roven
8 pracovnim hodinam technického specialisty dodavatele.



