
 

Service Contract 

Integrating job seekers into labour markets is important to create a more inclusive society. The 
complexity of this challenge requires innovative solutions.  

Skilllab BV registered at Herengracht 221, 1016 BG Amsterdam, the Netherlands, Dutch 
Chamber of Commerce 70768668 (“Skilllab”) has developed a skill assessment software to 
allow employment agencies and other organisations to better understand how the skillsets of 
job seekers match to employment and training opportunities.  

The South Moravian Region (Regional authority) with registered offices at Žerotínovo 
nám. 3, 601 82 Brno, The Czech Republic, represented by Ing. Ivo Minařík, MPA, Head of the 
Regional Development Department of the Regional Office of the South Moravian Region 
(“Client”) now wants to use these Services to provide more personalised career orientation to 
job seekers and to better integrate them into the labour market.  

Skilllab and the Client enter this Service Contract (“Contract”). Starting on 15.09.2020 (“Start 
Date”) for a period of 3 months until 15.12.2020 (“End Date”), the Client shall be able to access 
and use the following Services as described in the Proposal: 

● 30 subscriptions for the Skill Assessment Mobile App 
● Unlimited subscriptions for the Project Portal 
● Server hosting and maintenance 
● 24/7 access to training materials 
● Online kick-off training 
● Ongoing customer and user support during pilot 
● Short-report on overall Mobile App usage data 

The following documents form an integral part of this Contract: 

(a) Attachment 1: Proposal  
(b) Attachment 2: Master Services Agreement 
(c) Attachment 3: Data Processing Agreement  

In the event of inconsistencies between these documents, a higher ranked document prevails 
over a lower ranked document.  

Upon signing this Contract, Skilllab will charge the Client the agreed upon fee of 6,000 € 
(excluding VAT). The invoice for this project should be sent to Alena Krejčí (Contact person for 
the project) at krejci.alena@jmk.cz stating reference Smart Akcelerátor v Jihomoravském kraji 
II, project number CZ.02.2.69/0.0/0.0/18_055/0014359 and VAT number CZ70888337. 

The following deviations from and additions to the Master Services Agreement in attachment 
2 shall apply: 

• The following text replaces paragraph 4.5 Complaint procedure: “If the Client believes that 
Skilllab has billed the Client incorrectly, then the Client must contact Skilllab no later than 



30 calendar days after the due date on the invoice in which the error or problem appeared,
in order to receive an adjustment. Please direct inquiries to admin@skilllab.io.”

• 7.2 Force Majeure shall also include epidemiological situations and related government
regulations.

Signatures

Ulrich Scharf

Managing Director Skilllab BV

Ing. Ivo Minařík, MPA
Head of the Regional Development Department of the

Regional Office of the South Moravian Region

Ivo Minařík (Sep 2, 2020 10:37 GMT+2)

Sep 2, 2020

Ulrich Scharf (Sep 2, 2020 10:40 GMT+2)

Sep 2, 2020
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