Oracle infrastruktura

Host/Instance/Cluster  Jména instanci zahrnutych v NP

Obecné zadani monitoringu

Zdroj
10 15 17 20 30
e Stav : .
ID Nastroj . Host / Instance Popis / typ instance
implementace
Popis vyplnovanych poli
(Rozbalit skryté radky)
10 ID Jednoznaéna identififace monitorované udalosti v rdmci tabulky (listu). Doporu:
15 Nastroj, stav Vyplfiuje OCD - slouzi k uvedeni nastroje, ve kterém je monitor implementovar
17 Stav Vyplfiuje OCD - OK, rozpracovana, problém; nevyplnéné pole znamena nezah:
implementace
20 Host / Instance |FQDN serveru, pfipadné jednoznac¢né jméno instance (u clustert)
30 Popis / typ Upfesnéni instance vzhledem ke sledované udalosti, tedy napf. Server+OS+ve
instance
40 Typ objektu, Uvedte typ sledovaného objektu, zda se jedn& o proces, lodfile, uZivatelskou m
popis
50 Sledovany Klicové pole tabulky - uvedte jednoznacné sledovany objekt, tj. log (s celou ces
objekt cely SQL dotaz pro uzivatelsky definovanou metriku apod.
60 Nazev metriky |Specifikujte sledovanou hodnotu nebo zplsob jejiho ziskani, napf. "Tablespace
70 Operétor Matematicky, logicky nebo jiny operator pro porovnani sledované hodnoty s pr:
80 Hodnota Uvedte porovnavanou/sledovanou hodnotu, tj. €islo, procenta, ¢as, hledany fet
(prahova
hodnota)
90 Interval Jak ¢asto m4 byt hodnota prectena (napf. 30 sec, 5 min)
seldovani
100 Popis vysveétlujici text
sledované
udalosti
110 Zavaznost Specifikuje miru dopadu na dostupnost sluzby; detailni popis nésleduje pod tak
120 Kvantitativni Nékterou udalost neni nutné zpracovavat pfi kazdém vyskytu, protoze neni tolil
korelace / zde uvedte kvantivativni parametry, které pfivodi uvedenou zavaznost udalosti.
deduplikace
130 Zpracovani, Nékterou udalost neni nutné zpracovavat pfi kazdém vyskytu, protoze neni tolil

korelace

uvedenou zavaznost udalosti.




140 Instrukce Pokyny pro operatora a/nebo feSitele, které urci postup odstranéni incidentu ne
170 Eskalace Adresét (role), komu operétor preda k reSeni.
(komu)
180 Notifikace (jak) [Uvedté seznam zpusobl eskalace v poZadovaném pofadi (mail - telefon - SD).
notifikaci (sms, e-mail).
230 Specialni Uvedte potiebu certifikatd, uzivatelskych pfistupd, sitovych prostupl, umisténi
podminky nutné k automatizovanému sledovani.
sledovani
240 Poznamky Zde uvedte vSe podstatné, co nebylo mozno vyplnit do definovanych poli

Popis zavaznosti (severities)

_zévainé chyba zplsobujici nedostupnost aplikace nebo stav, ktery bez zasahu povede nutné k n

Major zavazné chyba zpusobujici dilci nefunkénost nebo sniZeni vykonu aplikace
Minor dil¢i chyba nezpulsobujici nedostupnost

Warning udalost vyZadujici optimalizaci, kter4 neomezuje chod aplikace

Normal ocekavany stav nebo navrat do pIné funkéniho stavu

Standardni monitoring HP-UX serveru

Zakladni sada templates pro monitoring UNIX serveru

Template

VZP_OS_HPUX_MCSG1119

/var/adm/syslog/syslog.log

VZP_OS-ntp

Kontrola casove synchronizace

VZP_0OS_HPUX-BadLogins

Ivar/fadm/btmp logfile

VZP_OS_HPUX-BootLog

letc/rc.log lodfile

VZP_OS_HPUX-CronLog

Ivar/adm/cron/log

VZP_OS_HPUX-Dmesg

/sbin/dmesg

VZP_OS_HPUX-Logins

Jvar/fadm/wtmp

VZP_0OS_HPUX-Sulog

/var/adm/sulog

VZP_0OS_HPUX-Syslog

/var/adm/syslog/syslog.log

VZP_OS_HPUX-Veritas

Ivar/vxvm/vxconfigd.log

VZP_0OS_HPUX-maillog

(/var/adm/syslog/mail.log

VZP_0OS_HPUX-numofsendmail

Pocet spustenych procesu sendmail

VZP_OS_HPUX-toobigfilemail

Velikost mailovych souboru ve /var/mail

SI-NetworkUsageAndPerformance

Monitors network card usage (data in/out), er

SI-SwapCapacity

Monitors the swap usage of system

VZP_OS-mailqueue

Determine length of sendmail mail queue (un:

VZP_OS_HPUX-kcusage-nkthread

VZP HP-UX Kernel Thread usage

VZP_0OS_HPUX-kmon

VZP HP-UX state of the kernelimage

VZP_0OS_HPUX-mailperm

VZP HP-UX Permission of mail related direct:

VZP_0OS_HPUX-mailqueue2

Sledovani zaplneni adresare ve /var/spool/mc

VZP_0OS_HPUX-mailqueue3

Sledovani fronty mailu ve /var/spool/mqueue

VZP_0OS_HPUX-mount

VZP HP-UX Monitor access to mounted filesy

VZP_0OS_HPUX-vg

Free physical memory extent

Monitoring filesystému /arch

Meze: 75%-Warning, 80%-Minor, 85%-Major,

Monitoring filesystéma /oracle

Meze: 90%-Major, 93%-Critical

Monitoring filesystéma /stand

Meze: 50%-Major, 70%-Critical

Monitoring filesystéma /opt

Meze: 95%-Major, 98%-Critical




Monitoring filesystému - ostatni (/usr, /, /tmp, /home, /var,

Meze: 80%-Major, 90%-Critical

Monitoring procesl

areader

cron

inetd

mail

NTP

ovpa

print

SNMP

syslog

veritas

Vykonnostni parametry - HP Performance Agent (vzorek zakladnich sbiranych metrik)

GBL_CPU_TOTAL _UTIL CODA GBL_CPU_TOTAL_UTIL

% vyuziti CPU

TBL_FILE_TABLE_UTIL TBL_FILE_TABLE_UTIL

% vyuziti tabulky otevienych soubort

GBL_MEM_PAGEOUT RATE GBL_MEM_PAGEOUT RATE

pocet stranek na disk za sekundu

TBL_MSG_TABLE_UTIL TBL_MSG_TABLE_UTIL

% front momentalné v uzivani

GBL_NET_COLLISION_RATE GBL_NET_COLLISION_RATE

pocet kolizi za sekundu ve vSech sitovych int

TBL_PROC_TABLE_UTIL TBL_PROC_TABLE_UTIL

% aktivnich procesu v tab. procest

TBL_SEM_TABLE_UTIL TBL_SEM_TABLE_UTIL

% semaford momentalné v uzivani

TBL_SHMEM_TABLE_UTIL TBL_SHMEM_TABLE_UTIL

% segmentl sdilené paméti momentalné v u:

GBL_SWAP_SPACE_UTIL GBL_SWAP_SPACE_UTIL

% swapovaného prostoru k dispozici

Standardni monitoring Windows serveru

Seznam instalovanych management packu

Management Pack

Active Directory Server 2000 (Discovery)

Active Directory Server 2003 (Discovery)

Active Directory Server 2008 and above (Discovery)

Active Directory Server 2008 and above (Monitoring)

Active Directory Server Client (Monitoring)

Active Directory Server Common Library

Exchange Server 2010

Exchange Server 2010 Report Library

Hewlett-Packard BladeSystem Management Pack

Hewlett-Packard ProLiant Agentless Management Pack

Hewlett-Packard ProLiant Monitored Library Management Pack

Hewlett-Packard ProLiant Servers Base

Hewlett-Packard ProLiant Servers SNMP Management Pack

Hewlett-Packard Servers Core Library

JEE Application Server Library

JEE Template Configuration Views

JEE Templates Library

JEE Tomcat 5.x Web Application Server

JEE Tomcat 6.x Web Application Server

JEE Tomcat 7.x Web Application Server




JEE Tomcat 8.x Web Application Server

JEE Tomcat Web Application Server Library

Microsoft SharePoint 2010 Management Pack Update for SCOM 2012

Microsoft SharePoint 2010 Products

Microsoft SharePoint Foundation 2010

Microsoft SQL Server 2008 (Discovery)

Microsoft SQL Server 2008 (Monitoring)

Microsoft SQL Server 2008 (Presentation)

Microsoft SQL Server 2008 Analysis Services (Discovery)

Microsoft SQL Server 2008 Analysis Services (Monitoring)

Microsoft SQL Server 2008 Analysis Services (Presentation)

Microsoft SQL Server 2008 Analysis Services (Views)

Microsoft SQL Server 2008 Reporting Services (Discovery, Native Mode)

Microsoft SQL Server 2008 Reporting Services (Monitoring, Native Mode)

Microsoft SQL Server 2008 Reporting Services (Presentation, Native Mode)

Microsoft SQL Server 2008 Reporting Services (Views, Native Mode)

Microsoft SQL Server 2012 (Discovery)

Microsoft SQL Server 2012 (Monitoring)

Microsoft SQL Server 2012 (Presentation)

Microsoft SQL Server Core Library

Microsoft SQL Server Generic Dashboards

Microsoft SQL Server Generic Presentation

Microsoft SQL Server Visualization Library

Microsoft System Center Application Monitoring 360 SLA

Microsoft System Center Configuration Manager 2007

Microsoft Windows Hyper-V 2008 Discovery

Microsoft Windows Hyper-V 2008 Monitoring

Microsoft Windows Hyper-V 2012 R2 Discovery

Microsoft Windows Hyper-V 2012 R2 Monitoring

Microsoft Windows Hyper-V Library

Microsoft Windows Server 2012 Internet Information Services 8

Network Management - Core Monitoring

Network Management Library

Operations Manager APM Infrastructure

Operations Manager APM Infrastructure Monitoring

Operations Manager APM Library

Operations Manager APM Library Resources (ENU)

Operations Manager APM Reports Library

Operations Manager APM WCF Library

Operations Manager APM Web

Operations Manager APM Web 1IS 7

Operations Manager APM Web 1IS 8

Operations Manager APM Windows Services

Operations Manager Application Monitoring Library

Process Monitoring Library

System Center 2012 R2 Data Protection Manager Discovery And Monitoring

System Center 2012 R2 Data Protection Manager Library

System Center 2012 R2 Data Protection Manager Scale Override Management Pack

System Hardware Library

System Virtualization Library




UNIX/Linux Core Console Library

UNIX/Linux Core Library

UNIX/Linux Log File Monitoring Library

UNIX/Linux Process Monitoring Library

UNIX/Linux Shell Command Library

UNIX/Linux View Library

Web Application Availability Monitoring Library

Web Application Availability Monitoring Solutions Library Resources (ENU)

Web Application Monitoring Library

Windows Azure

Windows Azure SQL Database Monitoring

Windows Azure SQL Database User Monitoring

Windows Client Network Discovery

Windows Client Operating Systems Library

Windows Cluster Library

Windows Cluster Management Library

Windows Cluster Management Monitoring

Windows Server 2003 Operating System

Windows Server 2008 Cluster Management Library

Windows Server 2008 Cluster Management Monitoring

Windows Server 2008 Internet Information Services 7

Windows Server 2008 Operating System (Discovery)

Windows Server 2008 Operating System (Monitoring)

Windows Server 2008 R2 Best Practice Analyzer Monitoring

Windows Server 2012 Cluster Management Library

Windows Server 2012 Cluster Management Monitoring

Windows Server 2012 Operating System (Discovery)

Windows Server 2012 Operating System (Monitoring)

Windows Server 2012 R2 Cluster Management Library

Windows Server 2012 R2 Cluster Management Monitoring

Windows Server 2012 R2 Operating System (Discovery)

Windows Server 2012 R2 Operating System (Monitoring)

Windows Server Cluster Disks Monitoring

Windows Server Internet Information Services Library

Windows Server Network Discovery

Windows Server Operating System Library

Windows Server Operating System Reports

Windows Service Library

Standard pro Integraci zprav z VMWare vCenter do OMU
(pouziva se u instanci, na které neni mozné aplikovat monitoring instalaci agenta, napf. u virtualnich appliance
Do pole instance napiste seznam instanci, na které mé byt sledovani nastaveno a pripadné upravte lii

Instance Metrika operéator Warning
VM CPU Usage Is above 75
VM Disk Aborts Is above 10
VM Disk Resets Is above 10
VM Fault Tolere Is equal to Moderate
VM Max Total [ Is above 50
VM Memory Us Is above 75




VM Network Us Is above 1000
VM State Is equal to None




(slouzi k evidenci notifika¢nich pravidel definovanych v OEM, ktera maji zapnutou integraci zprav do OMU)

Typ Notifikaéni pravidlo v OEM

(popis poli naleznete pod tabulkou, standardy monitoringu UNIX, Windows OS a virtudlnich instanci jsou popsany je

Metrika
50 60 70 80 90
Nazev Hodnota Interval
Typ objektu, popis Sledovany objekt metriky Operétor | (prahova sledovani
hodnota)

¢uje se Cislovani s vétSim krokem, aby bylo moZno v budoucnu vkladat dal$i zaznamy.

jjena; barevné rozliSeni poli vitano

rze, router, UPS+typ, Oracle DB, Oracle Cluster DB, HTTP Server, Listener apod.

etriku, tablespace, URL, LDAP server apod.

stou), nazev tablespace, jednoznaény nazev listeneru, OID MIB, URL, nazev procesu, pfipadné uvedte

» Space Used %", "UP/DOWN Status", textova Sablona (filtr) apod.

ahovou hodnotu , napt. "=", ">", ">=", obsahuje, NEobsahuije,...

ézec,...

yulkou

< zavazna. Kritickou se ale muze stat v pfipadé ¢astéjSiho opakovani: Napf. >10 vyskytt za 30 minut -

< zavazna. Kritickou se ale muze stat v pfipadé vazby na jiné udalosti -zde uvedte vazby, které pfivodi




:bo provedou detailnéjsi diagnostiku (kontrola, spusténi skriptu, apod.)

Standardné bude pfedavano operatorem, v odivodnénych pfipadech Ize Zadat pfimou automatickou

sledovacich zafizeni v sitovych segmentech apod., tedy vSechny nadstandardni podminky, které jsou

edostupnosti

FQDN servert

rors and collisions

sent email)

ories and files

Jueue

rstems

, 90%-Critical

XX X X X]| XX X|X]|X| X X|X|X| X X|X]|X| X| X| X|X|X|X]| X| X| X

XX X X X]| XX X|X]|X|X]|X|X|X| X X]|X]|X| X| X| X|X|X|X]| X| X| X

XX X X X]| XX X|X]|X| X X|X|X| X X|X]|X| X| X| X|X|X|X]| X| X| X

XX X X X]| XX X|X]|X| X X|X|X]| X X|X]| X| X| X|X]|X|X|X]| X| X| X




FQDN servert

erface

zivani

Verze

6.0.8293.0
6.0.8293.0
6.0.8293.0
6.0.8293.0
6.0.8293.0
6.0.8293.0
14.3.38.4
14.3.38.2
2.2.0.0
3.2.0.0
3.1.0.0
2.3.0.0
2.3.0.0
2.3.0.0

7.5.1038.0
7.5.1038.0
7.5.1038.0
7.5.1038.0
7.5.1038.0
7.5.1038.0




7.5.1038.0

7.5.1038.0

1.0.0.0

14.0.4744.1000

14.0.4744.1000

6.5.1.0

6.5.1.0

6.5.1.0

6.5.2.0

6.5.2.0

6.5.2.0

6.5.2.0

6.5.2.0

6.5.2.0

6.5.2.0

6.5.2.0

6.5.1.0

6.5.1.0

6.5.1.0

6.5.1.0

6.5.2.0

6.5.2.0

6.5.2.0

1.0.0.0

6.0.6000.3

6.0.6633.0

6.0.6633.0

7.1.10107.0

7.1.10107.0

7.1.10107.0

7.0.10165.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

7.0.9538.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

4.2.1126.0

4.2.1126.0

1.0.0.0

7.0.8433.0

7.0.8433.0

XX XXX XXX X]X]X]X]X]X]X]X]|X]X]|X]X]X]|X|X]X]X|X|X]|X]X]|X]X|X|X]|X|X|X|X]X|X|X|X|X]|X|X|X| X| X]| X| X]| X

XX XX XXX X X]X]X]X]|X|X]|X]X|X|X]|X]X]X]|X|X|X]X|X|X]|X]X]|X]X|X|X]|X|X|X|X]X|X|X|X|X]|X| X|X| X| X]| X| X]| X

XX XX XXX X X]X]X]X]X]X]X]X|X]|X]|X]X]X]|X| X]X]X|X|X]|X]X]|X]X|X|X]|X|X|X|X]X|X|X|X|X]|X|X|X| X| X]| X| X]| X

XX XX XXX X X]X]X]X]|X|X]|X]X|X]|X]|X]X]X]|X|X|X]X|X|X]|X]X]|X]X|X|X]|X|X|X|X]X|X]|X|X|X]|X|X|X| X| X]| X| X]| X




7.5.1005.0

7.5.1005.0

7.5.1005.0

7.5.1005.0

7.5.1005.0

7.5.1005.0

7.1.10226.0

7.1.10226.0

7.1.10226.0

1.1.238.0

1.54.0

1.0.4.0

7.1.10226.0

6.0.6729.0

7.0.8433.0

6.0.7291.0

6.0.7291.0

6.0.7230.0

6.0.7291.0

6.0.7291.0

6.0.7600.0

6.0.7230.0

6.0.7230.0

6.0.7230.0

6.0.7291.0

6.0.7291.0

6.0.7230.0

6.0.7230.0

6.0.7291.0

6.0.7291.0

6.0.7296.0

6.0.7230.0

6.0.7230.0

7.0.10165.0

7.1.10226.0

6.0.7230.0

6.0.7230.0

7.1.10226.0

XX X X X| XXX X]| XX X|X|X|X]|X]|X|X]| X X|X]|X|X|X]X|X|X|X|X|X]|X]|X| X| X| X| X| X| X

XX X X X| XXX X]| XX X|X| X|X]|X]|X|X]| X X|X]|X|X|X]X|X|X|X|X|X]|X]|X| X| X| X| X| X| X

XX X X X]| XXX X]| XX X|X| X|X]|X]|X|X]| X X|X]|X|X|X]X|X|X|X|X|X]|X]|X| X| X| X| X| X| X

XX X X X| XXX X]| XX X|X| X]|X]|X]|X|X]| X X|X]|X|X|X]X|X|X|X|X|X]|X]|X| X| X| X| X| X| X

s)

mity, pridejte nebo odeberte metriky

Major

for 5 min
for 5 min
for 5 min

for 5 min
for 5 min

High

90 for 5min
25 for 5min
25 for 5 min

75 for 5min
90 for 5 min




for 5 min 5000 for 5 min
Powered off




Sté nize)

Zpracovani
100 110 120 130 140 170 180 230
Kvantitativ
Popis A ! Zpracovan Eskalace | Notifikace Spem,alm
sledované ] Zavaznost | korelace / i Korelace Instrukce (Komu) (jak) podminky
udalosti deduplika | ° sledovani

ce




X IX|IX[IX[IXIX|IX]|IX|X[X|IX]|X|X[|IX]|IX]|X]|X|X[X]|X]|X|X|X]|X|X]|X]|X



X IX[IX|IX|IX[|IX|X]|X]|X]|X]|X X |IX X |IX|IX|IX|X]|X]|X XXX [IX[IX[IX|IX]|IX|X[X|IX|X|X]|X|IX|X]|X]|X]|X]X



XXX [IX[IX[|IX|IXIX|X[X|IX]IX]|X[X]|X|X|IX]|X]IX[|[X]|X]|X]IX]|X]|X|X]|X]|X]|X|X]|X[X]|X]X]|XIX]|X]|X|X]|IX]IX|X]|X]|X[|IX]|X]|X]|X]|X]|X



XXX |IX[IXIX|IX|IX]|X[X|X]IX|X[X]|X]|X|X|X]|IX]|X]|X|X[X|X]|X|X|IX|X|X|X|X|X|X]|X]|X[|IX]|X]X






Ostatni

240

Poznamky












































































