Order Confirmation <{OD> Meltwater

Effective Date:
Meltwater Services

E Meltwater Regular
(01 Jan, 2020 - 01 Dec, 2020)

= Users: Access by up to 5 Authorized Users (defined herein) to the Meltwater platform. "Authorized Users" means those specific
employees or consultants located in Czech Republic that Customer has authorized to use the Meltwater platform solely for
Customer's own internal business purposes.

= Searches: 15 Searches. A "Search” is a string of keywords used to search online news or social media sources and find relevant
results in the form of articles or posts. Results are displayed in the Meltwater platform and contain a hyperlink to the original
source article or post.

= Dashboards: 10 dashboard(s) on the Meltwater platform. Dashboards are customizable and display analytics and search results
from any Searches. Each Dashboard can contain up to 9 Widgets.

= \Widgets: Access to both Brand Monitoring and Brand Analysis widget groups, including Potential Reach, Sentiment Score, Share

of Voice, Advertising Value Equivalency, Top Languages, RSS Feed, Content Streams, Media Exposure, World Heat Map,

Trending Themes, Top Publishers and Top Locations widgets.

Sources; News and social media monitoring. News search results from all sources tracked by Meltwater worldwide.

Extras: Tagging, translation and distribution of search resulits.

Sentiment: Natural Language Processing (NLP) analysis of article sentiment in selected languages.

Support: Technical and Consultative support during normal local business hours, for the duration of the subscription.

Email: Daily e-mail reports and ad-hoc dashboard reports showing search results for Authorized Users.

Mobile: Access to Meltwater app (available in iOS and Android) to view saved Searches and Search Results.

Subject to the approval of Twitter, Customer may receive content from Twitter or post content to Twitter (“Twitter Content”)

pursuant to this Agreement and Customer represents that it has read, understands, and agrees to be bound by Twitter's terms of

service located at hitps://twitter.com/en/tos. Meltwater or Twitter may terminate Customer's access to Twitter Content if Meltwater

or Twitter reasonably believes that Customer is violating Twitter's terms of service.

E Full History
(01 Jan, 2020 - 01 Dec, 2020)

= Np restrictions on historic online news search results. Historic search results are available in Searches and Dashboards.

E RSS IN

(01 Jan, 2020 - 01 Dec, 2020)

® 1 bundle(s) of 5 RSS feed inputs to the Meltwater platform.
®= Each RSS In can be added as a source and added to Dashboards.
® Results from RSS feeds can be viewed in Inbox or in Dashboards.

E Global Content
(01 Jan, 2020 - 01 Dec, 2020)

= Search results from all online news sources tracked by Meltwater worldwide.

E 1 Insight Report
(01 Jan, 2020 - 01 Dec, 2020)

= One (01) Insight Report including any of the following data points as required by customer; Media Exposure, Reach by
SimilarWeb, Top Publications, Top Influencers, Automated Sentiment Analysis and Net Tonality Score (NTS).

® Benchmarking and comparative analysis of up to nine (9) competitors.

® The report in PDF format is delivered as per customer request.

m Premium Social Package
(01 Jan, 2020 - 01 Dec, 2020)
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Social media content package for use with searches and dashboard analytics in Meltwater platform.

Search results from Twitter, Facebook, Instagram, Forum sites, Product Review sites and website comment sections.

Search results can be visualized alongside other content types in integrated dashboards.

Available widgets for visualization include Heat Maps, Media Exposure, Share of Voice, Top Posters, Sentiment Score,
Sentiment, Languages, Locations, Sources, Topic Momentum and Trending Themes.

Sentiment rating for all results using Natural Language Processing. (selected languages only)

® Search results can be exported in PDF, Image or Excel formats.(selected languages only)

" Subject to the approval of Twitter, Customer may receive content from Twitter or post content to Twitter (“Twitter Content”)
pursuant to this Agreement and Customer represents that it has read, understands, and agrees to be bound by Twitter's terms of
service located at https://twitter.com/en/tos. Meltwater or Twitter may terminate Customer's access to Twitter Content if Meltwater
or Twitter reasonably believes that Customer is violating Twitter’s terms of service.

Total Price 4000.00 EUR

(amount excludes Sales Tax)

SPECIAL TERMS:

® The offer is valid until December 6th 2019

By signing below, Customer agrees to be bound by this Order Confirmation, the General Terms & Conditions, and Special Terms, if any,
which together constitute the entire Agreement between the parties. The signing individual represents that he/she has the authority to
enter into the Agreement on behalf of Customer

Customer Meltwater

Moravian-Silesian Tourism s.r.o. Meltwater Deutschland GmbH

Vitkovicka 3335 Rotherstrasse 22

Ostrava-Vitkovice 702 00 10245 Berlin

Czech Republic Germany

Contact: David Karemar Company Registration Number: HRB97702 B, Amtsgericht
P: +420 603 148 617 Charlottenburg

VAT ID Number: CZ02995832

Date \}(C(m hir jr‘&i, 20}? Date

s -
Name JCYU: a &? ychna Y Name Ferdinand Mdhwald
Emalil david . £avirm a (@ msfonrSn.c1
Title /7?/‘. /

v

P Moravizn-Siiesian Touriex

: Vithavieka 3338445

[ 702 00 Ostrava-Vikovics
t1C: 02085 832048 C

2 Meltwater Deutschland GmbH, Rotherstrasse 22, 10245 Berlin, Germany.
VAT number. DE243303197 Company Registration Number: HRB87702 B, Amtsgericht Charottenburg
www.meltwater.com
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General Terms and Conditions of Use of Meltwater Services

1. General

These General Terms and Condltions of Usa {*T&C"} togather with the
QOrder Confirmation and Special Terms (as defined in the Order
Confirmation), f any, constitule tha enbire *Agreement” between e
parties, This Agreament shalt govem Customer's access to and use of
the Site (as defined below} and the Msliwater products and seqvices
purchased by Customner as fsted in the Order Confirmation {collectively,
“Meltwater Services™)., The Meltwater Services are provided by
Mealtwater Deutschland GmbH (“Melwater”) and its third parly
providers, as applicable, on and through the domain and sub-domaing
of www.mellwaler.com {collectively, the "Site”). To the extent of any
inconsigtency betwesn the TAC, Special Termz and the Order
Confirmation, the Special Tesms shalt take precedence, followed by tha
T&C and then the Order Confimation, unless ofherwise agreed by he
parties.

2. Right of Use

2.1 Customer is cbligated to accass and uss the Site and the Metwater
Services, and any content accessed by or provided therein, in
accordanca with all applicable laws, nifes and reguiations and agrees to
accept WMelwater's privacy policy, located at
hitp:feeny. meltwater. comiprivacy. Meliwater reserves the right 1o make
changes to its policies and the Site at any tme. Subject to the terms
and conditions of the Agreemant, Meltwater shall grant Customer a
non-exciesive and non-transferabla right to permit the Aothorised Users
spacified in the Order Confirnation Lo use the Meltwater Services for
intamal pusposes. This does not includs performance of services for the
benefit of third parties, nor the use by Customer's affiflated companies.
Customer shalt be authorised to engape extemnal consultants a3 users
of the Meltwater Services on the premise of appropriate confractual
agreements and 1o the extent hat thay will use the Meliwater Services
exclusively for the Customer.

2.2 Customars who are matketing or public relations agencies may use
the Melwater Services on behalf of their clients but only H all of the
foflowing conditions are met: (i) Customer agrees that Meltwater and ils
ticensors andfor providers ate not paries to the agresment hatween
Customer and its ciienl; {ii) Customer's payment obfigations pursuant to
this Agreement are not dependsnt upon feceiving payment from
Customer's clients; {iii} Customer must first obtain jts dients writlen
consent authorising Customer to provide client informafion as
necessary for Meltwater o perform under this Agresment {) if
applicable, Customer must firsl oblalp its clieot's wriltsn consent
authorising Custamer to act on the dlient's behall, including sending out
press releases using the Meltwater Senices; and (v} the agreement
bebweegn Customner and its clients is at feast as restrictive ang protective
of Meltwater's and ifs licensors’ andfor ils providers’ rights as Lhis
Agreement. Customer shall be solely responsibie for and shall comply
with all iaws, rules, regulatons and directives in delivering and
providing the Customer's agency sefvices, including but not lirmited lo,
any laws regarding privacy and lhe use and disclosure of personal data
and any adwvert/sing and/or marketing laws.

3. Prerequisites

Customer shall be responsible for oblaining and maintaining &t
hardware, software, communicatons equipment and  network
infrastructures required to access and wse Lhe Site and the Meltwater
Services, and for paying alt third-party fees and access charges
incurred while using the Meltwater Services.

4, Aczount and Password

Customar will receive a password lo Jeg in to the Site and access the
Meltwater Services. Customer shalt have sole responsibllity for alf
activities relating to such Customer's account and shall immediately
inform Meltwater of any unauthorised use of the Customer's account.

£. Product-Specific Terms and Cenditions

if Customer purchases the following Meltwater Senvices, the following
applicable tarms and conditions tisted below shalt apply, in acddition to
ali other terms of this Agreement:

5.1 Meitwater Rise: Customer shall have sole responsibility for
administering any contests, promotions, competiions andfor
sweapstakes that may be oparated using the Meltwater Services and
for creating and enforeing all applicable nles, guidelines, tems of use
andfor privacy pelices for any such contests, promotions, competitions

andfor sweepstakes. Any bollerplate contest rules that may be provided
by Meitwater are provided for illustrative purposes and on an "as 5"
basis only without any representafion of wamanty, express, implied,
statutory or otherwise. Customer & solely responsible for ensuring that
all contesis, promotions, compelitions andfor sweepstakes operated
using the Meltwater Servicas and 2il rules, guidelines, terms of use
andfor privacy policies goveming any of the foregoing, comply with all
applicable Iaws, rules, regulations and ordars.

5.2 Online Newswire: Customer shalt only release newswires, articles
or other conten! that is directly associated with Customer, and
Customer acknowledges that neither Meltwaler nor any thirg party
newswire provider has any chfigation to publish Customer content onto
any third party newswire or website. Meltwater and any third party
newswire provider, at their sole discretion, shall expressly reserve the
right to refuse any news refeases andfor ofher content such as
graphics, photos and captions that are not consistent with the purpose
of a professional news relaase distribution network.

5.3 Meltwater Engage: Customer represents that it has read,
understands, and agress fo be bound by the terms and conditions
located &t hip:fengage. meltiwater. comimeltwater-terms-of-service
Customer agrees that Sprout Soclal Is an intended third party
Beneficiary of this Agreement. Reference to Meliwater In Sections 8,
10 and 11, shall apply equally to Sprout Social as if Sprout Sociat were
named In place of Meltwater o the extent applicable. For the
avoidanca of doubt, the TAC (except for Sections 7 and 8} shall apply
for any trial use of the Engage Servica.

6. Third Party Sites and Third-Party Content

Meliwaler Servicas may inglude Brks to third party wehshtes {“Third
Party Sites"). Customer i responsible for avaluating whethet to access
or use a Third Parly Site and agrees to be bound by any applicable
terms found tharein. Metiwater does nof screen, audit or endarse any
Third Party Site. Meftwater shalf not assume any respansibillty for the
comntant, advertising, products or other materials {“Third Party Content™)
an Third Party Sites. Customer agrees it will not copy, reproduce,
distibute, ransmit, broadeast, modify, display, sell, license or otherwlse
axploit Third Party Content except in sirict compliance with the righls, if
any, granted to Customer by any third party. Customegr warrants that afl
content uploaded and distributed via the Meliwater Senvices by
Customer shall comply with all appiicable law. Metwater will ferminate
the account of any Customer, and block access of any user, who
inftinges any Meltwater ar third party Inteliectual property right.

1. Inaveicing and Payment

7.1 Prior to the start of each contract term, Costomer will be Involced for
the fult amount due, Costomer strall pay all Tivoices within fourteen (14)
days after the invoice date. Except as provided in Section 7.4 below, aif
payment otligations are non-canceilable and all fees paid by Customer
are nor-refundabie.

7.2 Unigss olherwise stated, Meltwaters feas do not include any taxes,
tevies, duties or simifar govemmental assessments of any naturg,
incheding but not limited to valug-added, sales and use, or withholding
laxes, assessable by any local, state, prowvinclal, faderal or foreian
Jurisdiction {coliectively, “Taxes™). Customer is responsible for paying
all Taxes assoclated with its purchase of Meliwaler Services. f
Meltwater has the legal obligation lo pay or collact Taxes for which
Customer is responsible, the appropriate amount shiall be invoiced to
and paid by Customer, uniass Customer provides Matiwater with a valid
tax exemption certificate from the appropriate taxing authority.

7.3 if Customer is in breach of this Seclion, Meltwater shall be entifled
to chamge defauit interest on the oulstanding fees in the maximum
amount allowable by law and/or suspend or terminate access o the
Meltwater Services at s sole opfion, with or withowt nofice to
Customer. Additional clafms for payment default remain reserved.

7.4 In the evani Meliwater materially breaches this Agreement, and
such breach remains uncured for a pefiod of thirty (30) days after nolice
from Gustomer, Custormer shall be entiled to a pro-rata refund for the
portion of the then-cument tarm that has been pre-pald and is subject to
the materiat breach and remains uncured.

8. Duratlan and Cancellation

§.1 The Agreement shall commencs on the date specified in the Order
Copfirmation 2nd shall continua for the initia! termn as stated therein,
urtless eardier ferminated in accordance wilh the Agreement. Tharsafier,



the Agreement wil be extendsd automatically for perfods of time
equivaient to the initial term or the then-cument renewal term at
Meliwater's then-current prices and subject to the ferms of fthis
Agreement, unless the Agreement is cancelied in writing at least sixly
{60) days prior to the explralion of lhe inifial term or the then-current
renewz| term. Any initfal pricing andlor payment terms shall only be
applicable o the initial term.

8.2 A timaly cancellation according to Section 8.1 will become effective
as of the end of the reshective term. Upan expiration of lerminafion of
the Agreemant, Cusfomer's access rights and aft other rights granted
under this Agreement shall expire. Termination of the Agreement shall
not act as a waiver of any breach of the Agreement and shall not
release a party from any liability for breach of such party's obligations
under the Agreement that occumed prior fo the effective date of
termination,

8.3 In addilion to other rights and remedies available to Meltwater,
Meltwater is entitled to cance! the Agraement without notice if Customer
violates essential or material cbligations under the Agreement
Meltwater also reserves lhe right to cancel the Agreemant without
nolice If a substantial dedline in the asset situation of Custemer occuys,
if ingolvency proceadings are openad for the assets of Customer or if
such proceedings are rejected due to dack of assets. Customer's right to
lerminate the Agreement for cause without natice remains unafiected,
8.4 The following Sections shall survive the expiration, termination or
cancellafion of the Agreement in full force and effect General, Third
Party Sites and Third Party Content, Intellectuat Property, Data Use and
Restrictions, Liability and Warranty, and Additional Provisions,

8, Intellectust Property

Subject to applicable law, the content on the Site, except for content
created hy users and third parties if any, including without fimitation,
sofiware, code, forms, text and other matenals, rade marks, service
marks or logos contained therein {*Marks™), are owned by or licensed to
Meltwater. Customer's use of the Slite and the Meliwater Sendces is
fimited to the rights granted to Custorer under this Agreement and
Meltwater reserves all rights not exprassly granted herein,

10. Data Use and Restrictions

The rights granted to Cuslomer under this Agreement do not indlude
any rasale of any portion of the Site or is contents; any coflection and
uss of any derivative of the Site or ifs contents; any downloading or
copying of account infarmation for the benefit of anothar company or
party, or any use of dala mining, robots, or similar data gathering and
extraction tools. The Site or any podion of the Site may net be
reproduced, duplicated, copied, sold, resold, wisited, or othernwise
exploited for any purpose hcansistent with the limited rights granted to
Customer under this Agreement. Customer may not frame or utlise
framing technigues to enclose any trade mark, iogo, or other Mettwater
generated content of the Slte, or use meta tags or any other “hitdden
text” or data elements utifising Meltwater's name or rademarks without
exprass wiitten consent by Meliwater, Mellwater shall in no way be
responsible or liable for unauthorised use or disclosure of personal
information by the Customer,

14, Liabitity andt Warranty

11.1 Except as provided in section 11.4 below, o the maximum extent
permitted by applicable law, efther party's total, aggregate labiity
ansing out of or in connection with this Agresment shall in no event
excead tha tofal amount of payments due by Customer to Meltwater
during lhe Initfal term or the then applicable renewal term of the
Agreement.

11.2 To the maximum extent pemmitted by applicable faw, in no event
shall elther parly be fable for any, indirect, incidental, special,
consequential or exemplary damages, however caused and under any
theory of liability arising out of or in connection with this Agreement.
This shall includs, but not ba lmited to, any ioss of; profit, goodwill or
busingss reputaton, any koss of data suffered, cost of pracurement of
sithstifute goods or services, or other intangitle loss.

11.2 Mollwater warrants that it has the legal power and authority to
enter into this Agreemeni Except as provided hersin, Meltwater
provides the Site "as i5” without any wamanty or condition of any kind,
exprass or implied, Meftwater does not guarantee uninterrupted, secure
ar error-free operation of the Site. Maltwater makes no representation
or warranty as to the accuracy, fmeliness, guality, completeness,
suftability or refiabllity of any informatian or data accessed on or through
the Site. No information obtained fom Maltwater or through the Site,

{O> Meltwater

whether oral or written, shall create any warranty not expressly stated in
this Agreemant,

114 Any lability on the part of Meltwater for damages caused
intentionally or by the gross negligence of Meltwater, fts legal
representatives or senior exscutives as well as for damapes arising
from toss of le, bodlly injury or illness, or from the assumption of &
guarantee or a procurament fisk, or under the Gemman Product Liabllity
Act (Produkthafiungsgeselz) remains unaffected.

t2. Operating Hours and System Maintenance

12.1 Meltwater shall use commercially reasonable efforis to ensure that
tie Customer recaives uninterrupted and confinuing service throughout
tha term of the Agreemsnt.

12.2 Nowithstanding Section 12.1, Meliwater may need to carry out
routine maintenance or urgent maintenance or the Melwater Services
may becoms unavailable for reasons not within Melwater's control, In
such case, Melwater shall use commereially reasonzble efforts fo
inform the Customer of any downiime and restors the Mellwater
Services a5 soon as reasenably practicable. In the event Meltwater fails
o use commerciaily reasonable efforts and the Meltwater Senvices
remain unavaliable to Customer for mofe than thres (3) business days
of Customer first notifying Meltwater of such unavailability, Maltwater
will issue to Customer a eredit In an amount equal to the pro-rated
charges of one day's usage fees for every day that the Metwater
Services are unavailable for the Customer.

13, Additlanal Provisions

13.1 The Agreement will ba govemed by and interprated In aceordance
with the laws of the jurisdiction where Mettwater is focated. To the
extent allowed by Iaw, Customer irevocably agrees all disputes arising
out of or in connection with this Agreement shal be finally setiled by
kinding arbitration under the Rules of Arbitration of the International
Chamber of Commerce by one arbilrator appeinted in accordance with
the said Rules. The place of arbltration shall be the city whare
Meltwater is located. The language of the arbitral proceedings shall be
English {or as determined between the parfies). Judgement upen any
award(s) rendered by the arbifrator may be enterad in any court having
jurisdiction thereof. The arbitrator is authorised to indlude inlhe award
an allocation to any party of such costs and expenses, including
reasonable attorneys’ fees, as the arbitrator shall deem reascnable.
13.2 A party's waiver of a breach or defaett by the other parly of any
provision of the Agreement shall not be construed as a waiver of any
succeeding braach or defaull by the ather party, nor shall a party's
failure to exercise or enforce any right or provision of the Agreement be
deamad i be a waiver of such right or provision.

13.3 Invalidity of any specific provision of this Agreement shall not
affect the validity of the ramaining provisions. Any invalid proviston shall
be replaced by a valid provision which comas as ¢lose as possile to
the intent of the invafid provision.

13.4 Neither this Agreement nor any obligation or right hereunder may
he assigned or transferred by either party withoul the prigr writlen
consent of the ofher parly, which consent shall not be unreasonabiy
withheld; provided, howewer, that both parties may assign His
Agrasmant in whola without the other parly's prior congent lo a
successor in interest in connection with 2 merger, acquisition or sale of
gll or substantially all of is assets to which this Agresment relates on
condiion that such suceessor in interest agrees in writing to comply
wilh all terms and conditions of this Agreement.

13.5 Both parties acknowiedge and agree thal this Agresmen!
constliutes the entire agreement between the parfies with regard to the
subject matier herein. Any other terms and conditions, incluging,
without Hrmitation, terms and conditions on or attached to a purchase
order, vendor registration documents, tenders or request for proposals.
are void and shall be of no force and affect regardless of whelher they
are delivered to Mettwater prior to, concurrently, or after the exerution
of this Agreement Performance by Meltwater with respect to the
Meltwater Sendces shafl not constitute acceptance of any additionat or
alternative ferms and conditions nor shall a faiiure to act on said
additlonal terms and condilions constitute acceptance of the provisions
contained therein.

13.6 This Agreement may only be amended in writihg signed by an
authorised representative of both parties.

13.7 Customer and Melwaler agree that notices may be sent by
slectronic mail, to the electronic mail address indicated on tha Order
Confirmation, or hen-curent electronic mail address provided by a
parly ta the other party and designated as the proper elactronic mal
address, and agree thal nolices are desmad recaived forty-eight (48}
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hours afler Wransmission. Each party agrees that any eleclronic

communication will satisfy any legal communication requirements, Glabal Version: Revisad 8.2015
including all such communication required by applicable laws to be n

writing.






