SMLOUVA
¢islo: 20200298

uzaviena podle § 1746 odst. 2 zakona ¢. 89/2012 Sb., obcansky zakonik

(dale také ,,obcansky zakonik*)

mezi témito smluvnimi stranami:

Ceska republika - Sprava statnich hmotnych rezerv

sidlem:

pravn¢ jednajici:
ICO:

DIC:

bankovni spojeni:
¢. uctu:
kontaktni osoba:
telefon:

e-mail:

datova schranka:

(dale jen ,,objednatel)

Obchodni firma
se sidlem:

adresa pro dorucovant:
spisova znacka:
zastoupena:

ICO:

DIC:

bankovni spojeni:
¢islo uctu:
kontaktni osoba:
telefon:

e-mail:

datova schranka:

(dale jen ,,poskytovatel*)

Praha 5 — Mal4 Strana, Seifkova 616/1, PSC 150 85
Ing. Miroslav Basel, feditel Odboru zakazek
48133990

CZ748133990

Ceska narodni banka, pobocka Praha
85508881/0710

4iqaa3x

AUTOCONT a.s.

Hornopolni 3322/34, Moravskd Ostrava, 702 00 Ostrava
Libalova 2348/1, 149 00 Praha 4

B 11012 vedena u Krajského soudu v Ostrave

Ing. Vitem Sevéikem, na zakladé plné moci

04308697

CZ04308697
Cesk4 spofitelna, a.s.
6563752/0800

ctb7phe

(dale také spolecné ,,smluvni strany*)
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Clanek I.
Utel smlouvy

1. Utelem smlouvy je zajisténi sluZeb spocivajicich v prodlouZeni platnosti prava uziti, upgrade
a update licencovaného softwaru Nintex Workflow 2007 Enterprise Edition pro ucely a k zajisténi
zakonné pusobnosti objednatele vyplyvajici ze zakona ¢. 97/1993 Sb., o pusobnosti Spravy statnich
hmotnych rezerv, ve znéni pozdéjsich predpisu.

2. Touto smlouvou se realizuje vefejna zakazka, kterou objednatel zadal v otevieném vybérovém fizeni
pod ¢. j. 03192/20-SSHR s nazvem ,,20-005 Nintex Workflow 2007 Enterprise Edition”.

Clanek II.
Pfedmét smlouvy
1. Predmétem této smlouvy je zajisténi sluzeb spocivajicich v prodlouzeni platnosti prava uziti, upgrade
a update licencovaného softwaru Nintex Workflow 2007 Enterprise Edition dle rozsahu uvedeného
v nasledujici tabulce (dale také ,,sluzba®):

Doba
platnosti
do

Datum
exspirace

Mnozstvi Popis produktu

Software Assurance pro Nintex Workflow 2007

2ks Enterprise Edition

14. 6. 2020 | 14. 6. 2021

Soucasti plnéni je i zajisténi licencnich klic¢a pro servery, jejichz nazvy pfeda objednatel poskytovateli
do 5 pracovnich dnt po podpisu smlouvy, a to prostfednictvim e-mailu.

2. Licen¢ni podminky platnosti prava uzitf, upgrade a update licencovaného softwaru Nintex Workflow
2007 Enterprise Edition jsou uvedeny v Pfiloze €. 1 této smlouvy.

3.V pfipadé, ze vinou poskytovatele (neobjedna-li véas prodlouzeni platnosti licence) dojde ke ztraté
¢i znehodnoceni licence, zavazuje se poskytovatel uhradit veskeré naklady na znovuobnoveni ¢i
pofizeni nové licence.

4. Objednatel se zavazuje dodanou sluzbu pfevzit a zaplatit za ni cenu dle ¢lanku IV. této smlouvy.
5. Specifikace sluzby podle ciselniku NIPEZ:
72260000-5 Sluzby souvisejici s programovym vybavenim

6. Kontaktni osoba objednatele je opravnéna k plnéni povinnosti objednatele dle této smlouvy pisemné
povetit jiného zaméstnance objednatele. O tomto povéfend je kontaktni osoba objednatele povinna
pisemné (i e-mailem) informovat kontaktni osobu poskytovatele. Kontaktni osoba objednatele nebo
osoba, kterou kontaktni osoba objednatele pisemné povéfi, se zavazuje predmét smlouvy pfevzit na
zakladé oboustranné podepsaného Protokolu o predani a pfevzeti pfedmétu smlouvy (dale také
,»pfedavaci protokol®).

Clanek III.
Doba a misto plnéni

1. Poskytovatel se zavazuje zahajit plnéni sluzby dle této smlouvy nejpozdéji 1 kalendaini den
nasledujici po terminu uvedeném v tabulce v ¢l. II. odst. 1 této smlouvy, sloupec ,,Datum exspirace®,
tj. nejpozdéji dne 15. 6. 2020.

2. Doba plnéni sluzby: 1 rok, tj. od 15. 6. 2020 do 14. 6. 2021.

3. Mistem plnéni této smlouvy je pracoviste objednatele na adrese:

e Na Belidle 198/21, 150 00 Praha 5
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Clanek IV.
Cena pfedmétu plnéni a platebni podminky
Cena za pfedmét smlouvy bez DPH je sjedndna dohodou smluvnich stran podle zikona ¢. 526/1990

Sb., o cenach, ve znéni pozdéjsich predpist, je cenou maximalni a neptekrocitelnou. K této c¢astce
bude pfipoctena platna sazba DPH v dobé vzniku zdanitelného plnéni.

Cena za pfedmét smlouvy je dana nabidkou poskytovatele ze dne 20. 4. 2020 a je ¢lenéna nasledovné:
a) celkova cena ve vysi 240.620 K¢ bez DPH
(slovy: dvé sté ctyficet tisic Sest set dvacet korun ceskych),
b) DPH ve vysi celkem 50.530,20 K¢
(slovy: padesat tisic pét set tficet korun ¢eskych dvacet haléit),
¢) celkova cena ve vysi 291.150,20 K¢ véetné DPH
(slovy: dvé sté devadesat jedna tisic jedno sto padesat korun ceskych dvacet haléia).
Cena za pfedmét smlouvy je ujednana pevnou c¢astkou. Poskytovatel nemuze zadat zménu ceny
proto, ze si predmét smlouvy vyzadal jiné usili nebo jiné naklady, nez bylo pfedpokladano.
Cena za predmét smlouvy jiz zahrnuje veskeré dané, cla, poplatky a veskeré dalsi vydaje spojené
s provedenim, vcetné vsech naklada poskytovatele sluzeb na dopravu do mist plnéni.
Platba zaloh na cenu za pfedmét smlouvy se nepfipousti.

Pravo na zaplaceni ceny za pfedmét smlouvy vznika poskytovateli datem zahajeni plnéni pfedmétu
smlouvy dle ¢l. III. odst. 1 této smlouvy a podpisem predavaciho protokolu, ktery podepise kontaktni
osoba poskytovatele a kontaktni osoba objednatele nebo osoba povéfena dle ¢l. II. odst. 6 této
smlouvy. Predavaci protokol bude pfilohou faktury.

Smluvni strany se dohodly na bezhotovostnim zptusobu thrady faktury za pfedmét smlouvy na tcet
poskytovatele uvedeny v zahlavi smlouvy na zakladé danového dokladu - faktury. Faktura bude
zaslana do datové schranky objednatele nebo e-mailem na adresu epodatelna@sshr.cz. Nelze-li
pouzit datovou schranku nebo tuto e-mailovou adresu, bude faktura zaslana prostfednictvim
provozovatele postovnich sluzeb na adresu uvedenou v zahlavi této smlouvy. V piipad¢ zaslani do
datové schranky nebo na uvedenou e-mailovou adresu, bude kazda faktura zaslana samostatnou
zpravou ve formatu pdf, pfip. doc, xls.

Lhuta splatnosti faktury je 21 kalendafnich dnt od doruceni faktury objednateli, pficemz za den
zaplaceni se povazuje den, kdy je fakturovana ¢astka pfipsana na ucet poskytovatele.

Faktura musi obsahovat veskeré nalezitosti stanovené zakonem ¢. 235/2004 Sb., o dani z pfidané
hodnoty, ve znéni pozdéjsich pfedpisu. Dale je poskytovatel povinen v danovém dokladu (faktufe)
uvést jako variabilni symbol ¢islo smlouvy, které vzdy urcuje objednatel, a toto ¢islo je uvedeno
v zahlavi této smlouvy. V piipadé¢, Ze faktura nebude uplna nebo nebude obsahovat ziakonem
pfedepsané nalezitosti, je objednatel opravnén ji vratit poskytovateli s tim, ze poskytovatel je
nasledné povinen vystavit novou bezvadnou a uplnou fakturu s novym terminem splatnosti.
V takovém ptipadé poc¢ne bézet dorucenim nové faktury objednateli nova lhuta splatnosti.

Poskytovatel prohlasuje, Ze ucet uvedeny v zahlavi této smlouvy je a po celou dobu trvani smluvniho
vztahu bude povinnym registracnim udajem dle zakona ¢. 235/2004 Sb., o dani z pfidané hodnoty,
ve znéni pozdéjsich predpisu.

CR - Sprava statnich hmotnych rezerv, Sefikova 616/1, 150 85 Praha 5 — Mal4 Strana, tel.: +420 222 806 111,

fax: +420 251 510 314, IS DS: 4igaa3x, e-mail: posta@sshrt.cz, www.sshr.cz
3


http://www.sshr.cz/
mailto:epodatelna@sshr.cz

Clanek V.
Prava z vadného plnéni

Poskytovani sluzby je vadné, pokud je poskytovatelem poskytovana jina sluzba nez ta, ktera je
stanovena touto smlouvou, jejimi piflohami a pozadavky objednatele (napf. v jiném rozsahu nebo
kvalité¢) nebo nejsou dodany licenéni klice pro servery dle ¢l. II odst. 1 této smlouvy.

Vady sluzby je objednatel povinen uplatnit u poskytovatele bez zbyte¢ného odkladu po jejich zjisténi,
a to pisemnym sdélenim v souladu s ¢l. VIII. odst. 5 této smlouvy. Vadu sluzby muze uplatnit
kontaktni osoba objednatele nebo osoba povétena dle ¢l. II. odst. 6 této smlouvy i na e-mailové
adrese poskytovatele || |l Poskytovatel se zavazuje odstranit vady sluzby v pfiméfené lhaté
stanovené objednatelem.

Uplatni-li objednatel pravo z vadného plnéni sluzby, potvrdi mu poskytovatel pisemné, kdy toto
pravo uplatnil, jakoz i provedeni opravy a dobu jejiho trvani. Nepotvrzeni uplatnéni prava z vadného
plnéni poskytovatelem do 3 pracovnich dnid ode dne sdéleni uplatnéni vad je divodem pro
odstoupeni objednatele od této smlouvy.

Clanek VI.
Smluvni pokuta

Za vadné plnéni pfedmétu smlouvy uhradi poskytovatel smluvni pokutu ve vysi 0,5 % z ceny sluzby
postizené vadnym plnénim.

V pfipadé prodleni poskytovatele s plnénim pfedmétu smlouvy uhradi poskytovatel smluvni pokutu
ve vysi 2.000 K¢ za kazdy den prodleni.

Pro vypocet smluvni pokuty v odst. 1 tohoto clanku se pouzije cena za pfedmét smlouvy uvedena
v ¢lanku IV. odst. 1 a) této smlouvy.

Smluvni pokuta bude splatna do 14 kalendafnich dnti od doruceni jejtho vydactovani poskytovateli,
na ucet objednatele uvedeny v zahlavi této smlouvy, neni-li zménén pisemnym dodatkem dle ¢lanku
VIIL. odst. 4 této smlouvy.

Smluvni strany vyslovné sjednavaji, Ze objednatel je opravnén zapocist smluvni pokuty dle odst. 1
a 2 tohoto ¢lanku na thradu ceny pfedmétu smlouvy dle ¢l. IV.
Poskytovatel prohlasuje, ze smluvni pokuty dle této smlouvy vcetné jejich vyse povazuje vzhledem
k vyznamu povinnosti (zavazku), k jejichz zajisténi byly dohodnuty, za pfiméfené.
Smluvni strany vyslovné sjednavaji, ze thradou smluvni pokuty nebude dotéeno pravo objednatele
na nahradu Skody vzniklé z poruseni povinnosti, ke kterému se smluvni pokuta vztahuje, v plné
VySi.
Clanek VII.

Odstoupeni od smlouvy
Kromé davodu pro odstoupeni od smlouvy objednatelem uvedenych v jinych ustanovenich této
smlouvy nebo obcanském zakoniku je objednatel opravnén od této smlouvy odstoupit v piipadé
prodleni s plnénim pfedmétu smlouvy delsim nez 10 pracovnich dnt od pozadovaného zahajeni
plnéni dle ¢l. III. odst. 1 této smlouvy.

Objednatel je opravnén odstoupit od této smlouvy, neodstrani-li poskytovatel vadu sluzby véas nebo
vadu sluzby odmitne odstranit.

Objednatel je téz opravnén odstoupit od smlouvy z divodu probihajiciho insolvenéniho fizeni vuci
poskytovateli.

Objednatel je opravnén odstoupit od smlouvy i v pifipadé poruseni povinnosti poskytovatele
uvedené v ¢l. IV. odst. 9 této smlouvy.
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Smluvni strany se dohodly, ze pfi prodleni objednatele se zaplacenim ceny za predmét smlouvy
v délce vice nez 30 kalendafnich dnt, ma poskytovatel pravo od této smlouvy odstoupit.

Odstoupeni od smlouvy musi byt u¢inéno pisemné v souladu s ¢l. VIIIL. odst. 5 této smlouvy. Ucinky
odstoupeni od smlouvy nastavaji dnem doruceni pisemného oznameni o odstoupeni druhé smluvni
stranc.

Odstoupeni od této smlouvy se nedotyka prava na zaplaceni smluvn{ pokuty nebo droku z prodlent,
ani prava na nahradu zpusobené G4jmy.

V ptipadé odstoupeni od smlouvy se odstoupeni nevztahuje na smluvnimi stranami jiz poskytnuté
vzajemné plnéni.

Clanek VIII.
Zavérecna ustanoveni

Smluvni strany se dohodly, Zze dalsi skutecnosti touto smlouvou neupravené se Hdi piislusnymi
ustanovenimi obc¢anského zakoniku.

Poskytovatel souhlasi s tim, aby tato smlouva, véetné jejich piipadnych dodatka, byla uvefejnéna na
internetovych strankach objednatele. Udaje ve smyslu § 218 odst. 3 zikona ¢. 134/2016 Sb., o zadavani
vefejnych zakazek, ve znéni pozdéjsich predpisu, budou znecitelnény (ochrana informaci a udaja dle
zvlastnich pravnich pfedpist). Smlouva se vklada do registru smluv vedeného podle zikona
¢. 340/2015 Sb., o zvlastnich podminkach ucinnosti nékterych smluv, uvefejniovani téchto smluv
a o registru smluv, ve znéni pozdéjsich predpisi (zakon o registru smluv). Uvefejnéni smlouvy
zajist'uje objednatel.

Poskytovatel souhlasi, aby objednatel poskytl c¢ast nebo celou tuto smlouvu v pfipadé zadosti
o poskytnuti informace podle zdkona ¢. 106/1999 Sb., o svobodném pfistupu k informacim, ve znéni
pozdéjsich predpisi.

Veskeré zmény nebo dopliky této smlouvy (véetné zmény bankovniho spojeni, zmény sidla, zmény
pravné jednajici osoby nebo zastoupeni smluvni strany atd.) jsou vazany na souhlas smluvnich stran
a mohou byt provedeny, véetné zmén pfiloh, po vzajemné dohodé obou smluvnich stran pouze
formou pisemného dodatku k této smlouvé. Smluvni dodatky musi byt fadné oznaceny, pofadove
vzestupné ¢islovany, datovany a podepsany opravnénymi zastupci obou smluvnich stran. Nemuze jit
k tizi smluvni strany, které nebyl v souladu s touto smlouvou zaslan dodatek ohledné zmény udaju
v zahlavi smlouvy, Ze i nadale uziva pfi komunikaci s druhou smluvni stranou udaje ptivodné uvedené.

Smluvni strany sjednavaji pravidla pro dorucovani vzajemnych pisemnosti tak, ze pisemnosti se zasilaji
v elektronické podobé prostfednictvim datovych schranek. Nelze-li pouzit datovou schranku, zasilaji
se prostfednictvim provozovatele postovnich sluzeb na adresu uvedenou v zahlavi této smlouvy. Pro
piipady uvedené v ¢l. IL. odst. 1 a odst. 6, ¢l. IIT odst. 3 a ¢l. V. odst. 2 této smlouvy sjednavaji smluvni
strany komunikaci prostfednictvim e-mailovych adres kontaktnich osob uvedenych v zahlavi smlouvy.
Pro ucel uvedeny v ¢l. IV odst. 6 této smlouvy sjednavaji smluvni strany moznost elektronické
komunikace prostfednictvim e-mailové adresy objednatele epodatelna@sshr.cz.

Tato smlouva je platna dnem, kdy podpis pfipoji smluvni strana, ktera ji podepisuje jako posledni.

Smluvni strany prohlasuji, Ze se s obsahem této smlouvy pfed jejim podpisem fadné seznamily, Ze
smlouva nebyla podepsana v tisni, ani za napadné nevyhodnych podminek. Naopak byla uzaviena
podle jejich pravé a svobodné vule. Na dukaz toho pfipojuji opravnéni zastupci smluvnich stran své

podpisy.
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8. Nedilnou soucasti smlouvy jsou pfilohy:

Piiloha ¢. 1 - Licenéni podminky platnosti prava uziti, upgrade a update licencovaného softwaru
Nintex Workflow 2007 Enterprise Edition

Priloha ¢. 2 — Plna moc

V Praze dne: 7. 5. 2020 V Praze dne: 7. 5. 2020

Za objednatele: Za poskytovatele:

Ceska republika — AUTOCONT a.s.
Sprava statnich hmotnych rezerv

Ing. Miroslav Basel Ing. Vit Sev¢ik

feditel Odboru zakazek obchodnf feditel EBS, na zakladé plné moci
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Ptiloha ¢. 1 - Licen¢ni podminky platnosti prava uZiti, upgrade a update licencovaného
softwaru Nintex Workflow 2007 Enterprise Edition
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NINTE

This Nintex End User License Agreement (“Agreement”) is between Nintex and the customer (individual or entity) that
has purchased a license for the Nintex Software (“Customer”). “Nintex” means the Nintex affiliate designated on the
applicable Order Form. If you are an individual using the Nintex Software on behalf of a corporation, partnership, or
other entity, than that entity will be the Customer, and you represent and warrant that you are authorized to enter into
this Agreement. Each Nintex and Customer is a “Party” and together they are the “Parties.”

IMPORTANT: BY INSTALLING OR USING ANY PORTION OF THE SOFTWARE, CUSTOMER IS ACCEPTING ALL
OF THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF CUSTOMER DOES NOT AGREE TO THE TERMS
AND CONDITIONS, CUSTOMER MAY NOT INSTALL OR USE THE SOFTWARE.

1. Grant of License

1.1 In consideration of payment of the License
Fee, Nintex grants Customer the Software License,
subject to all of the terms and conditions of this
Agreement. This license continues until terminated in
accordance with this Agreement.

1.2 Customer is entitled to install the Software on
one (1) computer or server only, for the sole purpose of
using the Software. Customer may make one (1) copy
only of the Software for back-up purposes. That copy
must contain all Nintex proprietary notices. If Customer
upgrades the Software, Customer may no longer use
the previous version from which the Software was
upgraded.

1.3 In the event that Nintex makes available to
Customer a software upgrade or update, add-on
component, web service and/or supplement (whether in
conjunction with providing Support or otherwise), the
terms of this Agreement shall apply.

2. Warranties

21 Nintex Warranties. The Software has not
been written to meet Customer's individual
requirements and is supplied on an “as is” basis. A
failure of any part or the whole of the Software to be
suitable for Customer’s requirements will not give rise
to any right or claim against Nintex. Nintex’'s sole
warranties in connection with the Software are that: (a)
it will work substantially in the manner described in the
Software Documentation for a period of thirty (30) days
from the first day the Software is first installed; and (b)
it does not infringe the IP of any person.

2.2 Remedy for Breach of Warranties.
Customer’'s sole remedy for any breach of the
warranties in clause 2.1 is that Nintex must, at its
option, either: (a) modify the Software; or (b) replace
the Software with software of substantially similar
functionality, so as to correct any defect or to render use

Nintex End User License Agreement (April 2016)

of the Software non infringing (as the case may be)
PROVIDED THAT the identified defect or infringement
has not been caused by: (x) any modification, variation
or addition to the Software not performed by Nintex; (y)
incorrect use, abuse or corruption of the Software; or
(z) the use of the Software with other software or on
equipment with which it is incompatible. Customer
must provide sufficient information about any defect to
enable Nintex to reproduce it on Nintex’s systems.

23 Customer’s Acknowledgement. Customer
acknowledges that the Software in general is not free of
errors or defects and agree that the existence of any
errors or defects will not constitute a breach of this
Agreement.

24 Viruses. Nintex does not warrant that the
Software is free from all known viruses. Although
Nintex has used commercially reasonable efforts to
check for the most commonly known viruses,

Customer is solely responsible for virus scanning the
Software.

3. Confidentiality

31 Definition of Confidential Information.
“Confidential Information” means all information
disclosed by a party (“Disclosing Party”) to the other
party (“Receiving Party”), whether orally or in writing, in
connection with Software, that is designated as
confidential or that reasonably should be understood by
the Receiving Party to be confidential given the nature
of the information and the circumstances of disclosure.
Nintex Confidential Information includes the Software
and Software Documentation. Confidential Information
of each Party includes code, business and marketing
plans, financial information, technology and technical
information, inventions, know-how, product plans and
designs, and business processes disclosed by such
Party. However, Confidential Information does not
include any information that (a) is or becomes generally
known to the public without breach of any obligation



owed to the Disclosing Party, (b) was known to the
Receiving Party prior to its disclosure by the Disclosing
Party without breach of any obligation owed to the
Disclosing Party, (c) is received from a third party
without breach of any obligation owed to the Disclosing
Party, or (d) was independently developed by the
Receiving Party.

3.2 Confidentiality = Obligations. = Customer
acknowledges that the ideas and expressions
contained in the Software and any modifications or
particulars of those ideas and expressions that may be
provided to Customer by Nintex are confidential (except
to the extent that such information has entered the
public domain other than through a breach of this
Agreement by Customer). Customer undertakes not to
disclose this Confidential Information to any person
other than its agents and employees and then only to
enable the Software to be used in accordance with and
for the purposes of this Agreement. Customer must
ensure that these persons maintain this confidentiality.

33 Copyright and Confidentiality Notices.
Customer must not remove, delete or obscure any
copyright notices or confidentiality notices on or in the
Software.

4. Support

Nintex will provide Customer with Support in
accordance with the Support Documentation or a
separate agreement between the Parties.

5. Intellectual Property (IP)

5.1 Rights in IP. Customer acknowledges that
Customer obtains no IP in the Software or the
Support. As between the Parties, all IP in the
Software and the Support vests in Nintex.

5.2 Impermissible Actions. Customer shall not,
except to the extent, if any, permitted by any law: (a)
copy, modify, enhance or reproduce any part of the
Software, in whole or in part (other than in accordance
with clause 1.2) or create a derivative work of any part
of the Software; (b) decompile, disassemble, or
otherwise reverse engineer the Software or attempt to
reconstruct or discover any source code, underlying
ideas, algorithms, file formats or programming
interfaces of the Software by any means whatsoever;
(c) incorporate, embed, combine, merge or bundle the
Software with any other hardware or software (except
to the extent strictly necessary to use the Software in
accordance with its intended purpose and these terms);
(d) publically disseminate performance information or
analysis from any source relating to the Software; (e)
use the Software to develop a product which is
competitive with any Nintex product offerings; or (f)
directly or indirectly permit any third party to do any of
the above.
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5.3 IP Obligations. If Customer becomes aware
of any infringements or suspected infringements by any
third party of any IP in the Software or Support,
Customer must immediately notify Nintex. Customer
must at Nintex’s request and expense take any action
as Nintex reasonably deems is appropriate to protect its
IP.

6. Termination

6.1 Termination. Nintex may terminate this
Agreement immediately by notice if Customer breaches
this Agreement and fails to remedy the breach within
fourteen (14) days of becoming aware of the breach.

6.2 Effect of Termination. On termination of this
Agreement, Customer must immediately cease to use
the Software and, if possible, return the Software (and
all copies) to Nintex. Where the Software cannot be
returned, Customer must permanently delete or destroy
the Software and provide to Nintex a declaration that
Customer has complied with this clause 6.2. This
requirement is without prejudice to any other rights and
remedies that Nintex may have in respect of the breach.
Clauses 3, 5, 7, 8 and 9 survive the expiry or
termination of this Agreement. Clause 3.1 expires
three (3) years after the date of termination or expiry of
this Agreement.

7. Taxes and Export Restrictions

71 Unless expressly stated to the contrary, all
fees, costs and charges referred to in this Agreement
are exclusive of all taxes, duties and imposts.

7.2 If Nintex is or will be liable for any taxes, duties
or imposts (including goods and services tax or value
added tax) on or relating to this Agreement or anything
done pursuant to this Agreement (excluding income
tax) then Customer must pay Nintex an amount equal
to that liability at the time that Customer pays any fees,
costs or charges to which the liability relates.

7.3 Export Compliance. The Software and other
technology Nintex makes available, and derivatives
thereof may be subject to export laws and regulations
of the United States and other jurisdictions. Customer
represents that it is not named on any U.S. government
denied-party list. Customer shall not, and shall not allow
any third party to, export from the United States or allow
the re-export or re-transfer of any part of the Software
in a U.S.-embargoed country (currently Cuba, Iran,
North Korea, Sudan, or Syria) or in violation of any U.S.
export law or regulation, or any export or import laws,
regulations, or requirements of any United States or
foreign agency or authority.

8. LIMITATION OF LIABILITY



8.1 IN NO EVENT WILL NINTEX BE LIABLE TO
CUSTOMER OR ANY OTHER PERSON FOR ANY
LOST PROFITS, LOST SAVINGS, DELETION OR
CORRUPTION OF ELECTRONICALLY STORED
INFORMATION, LOST DATA, OR OTHER SPECIAL,
DIRECT, INDIRECT, PUNITIVE, CONSEQUENTIAL,
OR INCIDENTAL DAMAGES ARISING OUT OF OR
RELATING TO THIS AGREEMENT OR ANY
SOFTWARE, SUPPORT OR OTHER PRODUCTS OR
SERVICES FURNISHED OR TO BE FURNISHED
UNDER THIS AGREEMENT OR THE USE THEREOF,
EVEN IF NINTEX HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE.

8.2 NINTEX'S AGGREGATE LIABILITY UPON
ANY CLAIMS HOWSOEVER ARISING OUT OF OR
RELATING TO THIS AGREEMENT OR ANY
SOFTWARE, SUPPORT OR OTHER PRODUCTS
OR SERVICES FURNISHED OR TO BE
FURNISHED BY NINTEX UNDER THIS
AGREEMENT WILL IN ANY EVENT BE
ABSOLUTELY LIMITED TO THE AMOUNT PAID BY
CUSTOMER TO NINTEX UNDER THIS
AGREEMENT FOR THE APPLICABLE SOFTWARE,
SUPPORT OR OTHER PRODUCTS OR SERVICES.

8.3 NINTEX ACKNOWLEDGES THAT IT HAS
SET ITS PRICES AND ENTERED INTO THIS
AGREEMENT IN RELIANCE UPON THE
WARRANTIES, DISCLAIMERS AND LIMITATION
OF LIABILITY SET OUT IN THIS AGREEMENT, AND
THAT THESE FORM AN ESSENTIAL BASIS OF THE
BARGAIN REACHED BETWEEN THE PARTIES.
THE PARTIES AGREE THAT THE LIMITATIONS OF
LIABILITY SPECIFIED IN THIS CLAUSE 8 WILL
SURVIVE AND APPLY EVEN IF ANY CLAUSE IS
FOUND TO HAVE FAILED ITS ESSENTIAL
PURPOSE. NOTWITHSTANDING THIS, NOTHING
CONTAINED IN THIS AGREEMENT WILL LIMIT
NINTEX'S LIABILITY FOR ITS OWN WILLFUL OR
WANTON CONDUCT.

8.4 NINTEX MAKES NO WARRANTY OR
REPRESENTATION TO CUSTOMER AS TO THE
PERFORMANCE OR OPERATION OF THE
SOFTWARE, SUPPORT OR ANY OTHER
PRODUCTS OR SERVICES EXCEPT AS
PROVIDED IN CLAUSE 2.1. NINTEX MAKES NO
OTHER WARRANTY, EXPRESS OR IMPLIED, WITH
RESPECT TO NINTEX, THE SOFTWARE,
SUPPORT OR OTHER PRODUCTS OR SERVICES
PROVIDED BY NINTEX AND, SUBJECT TO THIS
CLAUSE, ANY CONDITION OR WARRANTY WHICH
WOULD OTHERWISE BE IMPLIED IN THIS
AGREEMENT IS HEREBY EXCLUDED. WHERE
LEGISLATION IMPLIES IN THIS AGREEMENT ANY
CONDITION OR WARRANTY, AND THAT
LEGISLATION AVOIDS OR PROHIBITS
PROVISIONS IN A CONTRACT EXCLUDING OR
MODIFYING THE APPLICATION OF OR EXERCISE
OF OR LIABILITY UNDER SUCH CONDITION OR
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WARRANTY, THAT CONDITION OR WARRANTY
WILL BE DEEMED TO BE INCLUDED IN THIS
AGREEMENT. HOWEVER, NINTEX'S LIABILITY
FOR ANY BREACH OF SUCH CONDITION OR
WARRANTY WILL BE LIMITED, AT ITS OPTION, TO
ONE OR MORE OF THE FOLLOWING: (A) IF THE
BREACH RELATES TO GOODS: (I) THE
REPLACEMENT OF THE GOODS OR THE SUPPLY
OF EQUIVALENT GOODS; (lIl) THE REPAIR OF
SUCH GOODS; (II)THE PAYMENT OF THE COST
OF REPLACING THE GOODS OR OF ACQUIRING
EQUIVALENT GOODS; OR (IV) THE PAYMENT OF
THE COST OF HAVING THE GOODS REPAIRED;
AND (B) IF THE BREACH RELATES TO SERVICES:
() THE SUPPLYING OF THE SERVICES AGAIN;
OR (Il) THE PAYMENT OF THE COST OF HAVING
THE SERVICES SUPPLIED AGAIN.

8.5 DESPITE ANY OTHER PROVISION IN
THIS AGREEMENT, NINTEX DOES NOT EXCLUDE
LIABILITY FOR DEATH OR PERSONAL INJURY TO
THE EXTENT THAT THE SAME ARISES DIRECTLY
FROM ITS NEGLIGENCE OR THE NEGLIGENCE
OF ITS EMPLOYEES.

9. Mutual IndemnificationNintex
Indemnification. Nintex will defend Customer from
and against any claim by a third party alleging that the
Software, when used as authorized in this Agreement,
infringes a U.S. patent, U.S. copyright, or U.S.
trademark and shall indemnify and hold Customer
harmless from and against any damages and costs
(including reasonable attorneys’ fees) actually
awarded against Customer or agreed to by Nintex in
settlement resulting from such claim, provided that
Nintex shall have received from Customer: (a) prompt
written notice of such claim (but in any event notice in
sufficient time for Nintex to respond without prejudice);
(b) the sole and exclusive right to control and direct
the investigation, defense, and settlement (if
applicable) of such claim; and (c) all reasonably
necessary cooperation, at Nintex's cost, from
Customer. If Customer’s use of the Software is (or in
Nintex’s opinion is likely to be) enjoined, if required by
settlement or if Nintex determines such actions are
reasonably necessary for Customer to avoid material
liability, Nintex may, in its sole discretion, substitute
for the Software substantially functionally similar
programs and documentation or otherwise procure for
Customer the right to continue using the Software.
The obligations in this section 9.1 shall not apply: (u)
if the Software is modified by any party other than
Nintex, but solely to the extent the alleged
infringement is caused by such modification; (v) if the
Software is combined with products or processes not
provided or authorized by Nintex, but solely to the
extent the alleged infringement is caused by such
combination; (w) to any unauthorized use of the
Software; (x) to any unsupported release of the



Software; (y) to any third party code contained within
the Software; or (z) if Customer settles or makes any
admissions with respect to a claim without prior written
consent from Nintex. THIS SECTION 9.1 SETS
FORTH NINTEX'S SOLE LIABILITY AND
CUSTOMER’S SOLE AND EXCLUSIVE REMEDY
WITH RESPECT TO ANY CLAIM OF
INTELLECTUAL PROPERTY INFRINGEMENT.

9.2 Indemnification by Customer. Customer
will defend, indemnify, and hold Nintex harmless from
any claims made or brought by a third party: (a) based
upon breach of this Agreement by Customer, its
employees and its users resulting in the disclosure of
Confidential Information, as defined in section 3.1; (b)
alleging that the Customer Content infringes the rights
of, or has caused harm to a third party; or (c) in
connection with a claim arising from use of the
Software in breach of this Agreement by Customer or
its employees; provided, however, that Customer has
received from Nintex: (x) prompt written notice of such
claim (but in any event notice in sufficient time for
Customer to respond without prejudice); (y) the sole
and exclusive right to control and direct the
investigation, defense, and settlement (if applicable)
of such claim (provided that Customer may not settle
any claim unless such settlement unconditionally
releases Nintex of all liability); and (z) all reasonably
necessary cooperation (at Customer’s cost) from
Nintex.

10. General

10.1 Entire = Agreement. This  Agreement
constitutes the entire agreement between the Parties
as to its subject matter and supersedes all prior
communications in connection with that subject matter.
No modification, amendment, or waiver of any provision
of this Agreement will be effective unless in writing and
signed by both Parties. The Parties acknowledge that,
except as expressly stated in this Agreement, they
have not relied on any representation, warranty or
undertaking of any kind made by or on behalf of the
other Party in relation to this Agreement.

10.2 Authorization. Each Party warrants that it has
the authority, power and capability to enter into and to
perform its obligations under this Agreement and that
its obligations under this Agreement are binding and
enforceable.

10.3 Force Majeure. Neither Party will be liable for
any failure to perform its obligations under this
Agreement (other than an obligation to pay money) if
the Party is prevented from doing so by any cause
beyond its reasonable control.

10.4 Severability. Each term of this Agreement
must be interpreted in such manner as to be effective
and valid under applicable law. If any term of this
Agreement is held to be prohibited by or invalid under
applicable law, that term is ineffective only to the extent
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of such prohibition or invalidity, without invalidating the
remainder of this Agreement.

10.5 Waiver. A term of this Agreement may not be
waived except in writing signed by the Party granting
the waiver. The waiver by a Party of a breach by
another Party of any term of this Agreement does not
operate as a waiver of another or continuing breach by
that Party of that term or any other term of this
Agreement.

10.6 Assignment. Customer must not assign or
novate any of Customer’s rights or obligations under
this Agreement without Nintex’s prior written consent
(which Nintex may withhold in its absolute discretion).
Nintex may assign or novate any of its rights or
obligations under this Agreement to any person by
notice to Customer.

10.7 Choice of Law and Jurisdiction. Excluding
conflict of laws rules, this Agreement shall be governed
by and construed under (a) the laws of the State of
Washington, U.S. if Customer is located in North or
South America, (b) the laws of the state of Victoria,
Australia if Customer is located in Asia or Australia, or
(c) the laws of England and Wales if Customer is
located outside of North or South America, Asia and
Australia. All disputes arising out of or in relation to this
Agreement shall be submitted to the exclusive
jurisdiction of the courts of (i) Seattle, Washington when
the laws of Washington apply, (ii) Melbourne when the
laws of Australia apply, or (iii) London when the laws of
England and Wales apply. Nothing in this section shall
restrict Nintex’s right to bring an action (including for
example a motion for injunctive relief) against Customer
in the jurisdiction where Customer’s place of business
is located. The United Nations Convention on Contracts
for the International Sale of Goods and the Uniform
Computer Information Transactions Act, as currently
enacted by any jurisdiction or as may be codified or
amended from time to time by any jurisdiction, do not
apply to this Agreement.

11. Definitions

“Affiliate(s)” mean(s), with respect to either Party,
any individuals, companies, corporations, partnerships
or other entities, directly or indirectly, controlling,
controlled by, or under common control with, such

party.

“Customer Content” means the business information
or other data used by Customer in connection with the
Software.

“Intellectual Property” (or IP) means:
(a) patents, trademarks, services marks, design rights

(whether registered or unregistered and including any
applications for these rights);



(b) copyright (including future copyright) throughout
the world in all literary works, artistic works, computer
software, and any other works or subject matter in
which copyright subsists and may in the future subsist;

(c) trade or business names; and

(d) know-how, Confidential Information and trade
secrets, and any other similar rights or obligations
whether registrable or not in any country.

“License Fee” means the relevant license fee for the
Software.

“Material” means material in any form, including
documents, reports, products, equipment, information,
data, source code, software, software tools, and
methodologies.

“Software” means Nintex's software product and
includes the Software Documentation and all other
associated Material provided by Nintex in relation to
that software.

“Software Documentation” means any
documentation provided by Nintex which is
incorporated in or associated with software.

“Software License” means a non-exclusive,
nontransferable license to use the Software in
accordance with this Agreement.

“Support” means the support, assurance, new
releases and related maintenance services for the
Software described in the Support Documentation and
includes the Support Documentation and all other
associated Material provided by Nintex in relation to
that support.

“Support Documentation” means any documentation

provided by Nintex which is incorporated in or
associated with Support.
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NINTEXX

Support Policy — On-Premise Perpetual License Software

. Overview

This Support Policy (“Support Policy”) describes the policies and procedures under which Nintex (“Nintex”) provides technical
support and maintenance services (“Support”) for its proprietary on-premises server software product(s) (“Software”) to its
customers (each, a “Customer”).

Support is provided for the Software pursuant to the separate End User License Agreement (“EULA”) and Order Form under which
Customer has purchased Support and is subject to the terms and conditions of that EULA, Order Form, and the terms of this
Support Policy. Support is provided for the term specified in the Order Form. If Support is terminated, Nintex’s obligation to
provide Support will cease at that time.

Support is provided through Nintex’s online web-based support portal located at http://www.nintex.com/support (“Support
Portal”) and telephonically, as indicated in Annexes A, B, and C to this Support Policy (each, an “Annex” and collectively, the
“Annexes”).

This Support Policy sets forth expectations for Support between the Customer organization and Nintex’s Support organization,
including:

A.  Who is authorized to submit issues;

B. How to submit issues;

C. What types of issues are supported; and

D. How and when Nintex resolves and closes reported issues.
Il. Definitions.

A. Contact: means qualified individuals knowledgeable in the internal systems, tools, policies, and practices in use by
Customer and proficient users of the Software. Customers are expected to make every effort to ensure that the
individuals that are designated as authorized contacts are qualified to support the Customer teams internally.

B. Documentation: means Nintex’s online user guides, documentation, and help and training materials, as updated from
time to time, accessible via https://community.nintex.com or the Support Portal.

C. Incident: means each individual issue with the Software or associated products reported to Nintex.
D. Product Releases: are specific versions of the core Software product.

E. Releases: are updates to the Software that provide: (1) new features, modifications, or enhancements to the
Software; (2) updates to features, code corrections, patches, and other general updates of the Software; or (3) fixes
to the Software. Releases do not include separate or different products marketed by Nintex under a different name,
i.e., Nintex Hawkeye® is not a Release of Nintex for SharePoint 2016.

Il. Scope of Support

A.  What Support Includes. If Customer is current on payment for the Support, Nintex shall provide Customer with
Support consisting of the following:

1. Web and phone-based submissions of Incidents, if entitled, submitted as specified in the applicable Annex;
2. Releases and Product Releases of the Software;

3. The Documentation, including an online knowledge base of information and solutions that provides up-todate
information on the Software and a forum where Customer, partners, and other users of Nintex’s Software and
other products can share information and ideas about how to use the Software;

4. Access to an online secure site that contains existing cases, and

5. Guidance and troubleshooting to Customer in connection with questions and issues arising from the following
Customer activities with respect to the Software:

a. Basic Configuration Issues: Nintex will troubleshoot Customer’s configuration settings for existing
installations of Supported Products (as defined below in section 1lI.C) to ensure proper operation and
connectivity.
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b. Usage Issues: Nintex will answer Customer’s “how to” questions related to standard and intended Software

usage.

c. Efforts to Correct the Software: Nintex will make commercially reasonable efforts to correct bugs or other

errors in the Software. Customer acknowledges that Nintex is not required to correct every bug, error, or
problem with the Software that it reports to Nintex or of which Nintex is otherwise made aware and that
Nintex does not guarantee resolution times.

B. What Support Excludes. Customer acknowledges that if a non-supported Incident is submitted, they may be referred

to their Partner of record or another authorized Nintex Partner. If Customer chooses to engage their Partner or
another authorized Nintex Partner, any costs associated with the resolution of non-supported Incidents will be
Customer’s responsibility. The following are excluded from Nintex Support obligations:

1.
2.
3.

4.

Altered or modified Software, unless altered or modified by Nintex;
Software that has not been installed, operated, or maintained in accordance with the Documentation;

Troubleshooting of Microsoft, third party, or open standards based technologies, such as XML, HTML/CSS,
SharePoint, BizTalk, Active Directory, middleware, SQL queries, database connectivity, or Java scripts; and

Custom solutions or actions.

C. Software Versions Covered.

1.

Supported Versions: Nintex will provide Support only for the Software products specified in this Support Policy.
Nintex supports use of the Software only as specified in the Documentation. Nintex’s Support obligations do
not cover hardware, operating systems, networks, or third-party software. Customer understands that Nintex
may need additional information as to Customer’s use of the Software during the term of this Support Policy.

End of Life: Nintex will provide Support of a Product Release or Release for twelve (12) months after issuance
of the end of life notice. After such time, Nintex will provide limited Support to the Customer for an additional
twelve (12) months consisting solely of troubleshooting issues, identifying work arounds, and resolving critical
Security Issues.

Supported Product Versions: Nintex will provide Support for the current and the preceding Product Release
(N-1) for all on-premises products.

D. Lapsed Support. Support may be reinstated after any lapse due to termination or expiration of Support upon payment
of: (1) the then-current annual fee for Software Assurance (Annex A), (2) a 20% reinstatement fee; and (3) the then-
current fee for Software Assurance for the time period during which no Support was in effect, up to a maximum of
two (2) years.

E. Additional Support. If Software Assurance is current and paid in full, a higher level of Support, Premium (Annex B) or
Platinum (Annex C), can be added at any time.

IV. Incident Submission and Resolution

Customer shall obtain Support by reporting Incidents. Incidents shall be tracked from initial report through final resolution.

A. Submitting Incidents

1.

Who May Submit Incidents?

Support is intended to provide assistance for issues and questions beyond what is covered in the
Documentation. At the time of purchase, Customer may designate as many authorized Contacts as required.
However, anyone employed and authorized by the Customer may be added at any time through the customer
portal or by submitting a request through the support process outlined in this Support Policy.

Customer Obligations.

a. Customer will ensure that when an authorized Customer Contact submits an Incident, that individual will
have full access and permissions required to troubleshoot the Incident and is authorized to make
recommended changes to the Customer’s network, and/or applicable Products to help troubleshoot or
resolve the issue.

b. Customer will give Nintex reasonable access to the Product and systems where the Software is deployed
as necessary for Nintex to determine the cause of the problem and find a resolution. Customer is solely
responsible for Customer’s data, information, and software, including making back-up copies and
security. Nintex recommends Customers create backup copies of configuration files before any work is
performed.
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Customer acknowledges that not implementing a Release may render the Software unusable or
nonconforming and Customer assumes all risks arising from the failure to install such Software Updates.
Even if Customer has paid the applicable fees, Nintex will not be required to provide Support if Customer
has not properly implemented all Releases provided by Nintex.

3.  How to Submit Incidents.

Unless otherwise specified in a supplemental support plan purchased by Customer, Incidents are to be
submitted to Nintex by an authorized Contact through the Support Portal or via phone, based on the level of
Support purchased by Customer, as outlined in the applicable Annex.

4. How to Report an Incident.

In order to expedite the resolution of Incidents, Nintex expects that Customer will make every attempt possible

to:

Q

Verify that the Incident is reproducible (as applicable).

Provide information necessary to help Nintex track, prioritize, reproduce, or investigate the Incident.
Provide a full description of the issue and expected results.

Categorize issues (technical question, defect, license request, enhancement request, etc.).

List steps to reproduce the issue and relevant data.

Provide any applicable log files (de-identified of sensitive data if appropriate).

Provide exact wording of all issue-related error messages.

Describe any special circumstances surrounding the discovery of the issue, e.g., first occurrence or
occurrence after a specific event, frequency of occurrence, business impact of the problem on Customer,
and suggested urgency.

Identify any existing Incident number in any ongoing communications with Nintex.

B. Support Response and Incident Resolution

1. Nintex Incident Response.

For each Incident reported by Customer in accordance with these procedures, Nintex shall:

a.

Confirm receipt of the reported Incident within the acknowledgement time specified in the applicable
Annex.

Set a Priority Level for the Incident in accordance with the terms in section IV.B.2 below.

Use commercially reasonable efforts to respond to the Incident within the time specified in the
applicable Annex.

Analyze the Incident and, as applicable, verify the existence of the problem(s) resulting in the Incident,
which may include requesting that Customer provide additional information, logs, and re-execution of
commands to help identify the root cause and dependencies of the reported issue.

Give Customer direction and assistance in resolving the Incident.
Keep a record of ongoing communications with Customer.

Use commercially reasonable efforts to respond to the Incident in accordance with the Initial Response
times set forth in the applicable Annex.

Upon request of Customer, discuss Severity Level and ongoing communication time frame. Nintex may
modify the Incident’s Severity Level at its sole discretion.
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2. Severity Levels.

Nintex will prioritize Incidents according to the following criteria:

*  Severity 1(“S1”) is the highest priority and receives first attention. S1 Incidents are to be submitted when
Customer cannot access the Software.

*  Severity 2 (“S2”) indicates a reported Incident where the issue has severely impacted the performance
of the Software’s intended use and is causing a material and adverse impact to the majority of
Customer’s users; or Software is not operating in a material respect within the documented functionality
and it is impacting the majority of Customer’s users or deployed Workflows.

*  Severity 3 (“$3”) indicates a reported Incident where the issue has an impact on the performance and/or
functionality of the Software that is impacting a minority of Customer’s users or deployed Workflows.

*  Severity 4 (“S4”) indicates a reported Incident requesting assistance and may include questions of how
to use the Software. It may also include a reported Incident where the Software is operating within the
documented functionality and Customer would like to record an idea for inclusion in future releases.
Nintex will not provide feedback on such enhancement requests, and these Support Cases are closed
once the information has been recorded in our Product Request tool.

3. Resolution and Closure of Incidents.

Incidents shall be closed in the following manner:

a. For solvable issues, depending on the nature of the issue, the resolution may take the form of an
explanation, recommendation, usage instructions, workaround instructions, or advising Customer of an
available release that addresses the issue.

b. In the event that custom or unsupported plug-ins, modules, or custom code is used, Nintex may ask, in
the course of attempting to resolve the issue, that Customer remove any unsupported plug-ins, modules,
or custom code. If the problem disappears upon removal of an unsupported plug-in or module, then
Nintex may consider the issue to be resolved. Supported plug-ins or modules are defined as those listed
and defined as supported in in the Documentation.

c. For issues outside of scope as outlined in this document, Nintex may close issues by identifying the
Incident as outside the scope of Support.

d. Dropped Issues. Nintex may close an Incident if the Contact has not responded after two (2) weeks from
the date that Nintex requested additional information required to solve the Incident. Customer may
request Incidents be re-opened. At Nintex’s sole discretion, Incidents will be re-opened for further
investigation if the Incident is deemed to be solvable.
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Annex A

Software Assurance

SUPPORTED SOFTWARE

Supported Software

All Nintex Products with valid Support entitlement

POLICY TERMS

Effective Coverage Hours

Full work week in local time zone
Monday — Friday

Business Hours (Americas)

6AM — 5PM, Pacific Time,
Monday — Friday
Limited support during Nintex events and holidays

Business Hours (EMEA)

8AM —-5PM, GMT,
Monday — Friday
Limited support during Nintex events and holidays

Business Hours (APAC)

8AM — 5PM, Australian Eastern Time,
Monday — Friday
Limited support during Nintex events and holidays

Supported Channels

Online — nintex.com/nintex-support

Escalations

CSM@nintex.com

TARGET RESPONSE TIMES DURING BUSINESS HOURS

Initial Response Time

S1 -8 Hours
S2 — 1 Business day
S3 — 2 Business day
S4 — Best effort

DEVELOPMENT LICENSES

Development Licenses

1 per Production License
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Annex B

Premium Support

SUPPORTED SOFTWARE

Supported Software

All Nintex Products with valid Support entitlement

POLICY TERMS

Effective Coverage Hours

Full work week in local time zone
Monday — Friday

Business Hours (Americas)

4PM Sunday — 5PM Friday, Pacific Time,
Limited support during Nintex events and holidays

Business Hours (EMEA)

12AM Monday — 1AM Saturday, GMT
Limited support during Nintex events and holidays

Business Hours (APAC)

8AM Monday — 9AM Saturday, Australian Eastern Time
Limited support during Nintex events and holidays

Supported Channels

Online - nintex.com/nintex-support
Phone — Outbound ONLY

Escalations

CSM@nintex.com

TARGET RESPONSE TIMES DURING BUSINESS HOURS

Initial Response Time

S1 -4 Hours

S2 -8 Hours
S3 — 1 Business day
S4 — 2 Business days

DEVELOPMENT LICENSES

Development Licenses

Unlimited
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Annex C

Platinum Support

SUPPORTED SOFTWARE

All Nintex Products with valid Support entitlement

Supported Software

POLICY TERMS

Full work week in local time zone

Effective Coverage Hours Sunday - Saturday

. . 24x7
Business Hours (Americas) Limited support during Nintex events and holidays
Business Hours (EMEA) 24x7
usiness Hours Limited support during Nintex events and holidays
24x7

Business Hours (APAC) Limited support during Nintex events and holidays

Online — nintex.com/nintex-support

Phone — Americas - +14255332827
EMEA - +442036955056
APAC - +61388205139

Supported Channels

i CSM@nintex.com
Escalations

TARGET RESPONSE TIMES DURING BUSINESS HOURS

S1 -2 Hours
S2 —4 Hours
S3 -8 Hours
S4 — 1 Business day

Initial Response Time

DEVELOPMENT LICENSES

. Unlimited
Development Licenses

Nintex Support Policy — Perpetual Software License October 2016



Pfiloha &. 2 — Plna moc

AUTOCONT

PLNA MOC
Zmocnitel: AUTOCONT a.s.
se sidlem: Hornopolni 3322/34, Moravska Ostrava, 702 00 Ostrava
IC: 04308697

zapsana v obchodnim rejstfiku vedeném Krajskym soudem v Ostravé,
oddil B, vlozka 11012

zastoupena Jaroslavem Biolkem, ¢lenem predstavenstva, tfida A,

a Ondrejem Matustikem, ¢lenem predstavenstva, tfida B

Zmocnénec: Vit Seveik
funkce: Obchodni feditel EBS
e R B st
trvale bytem: SRR AR

i

Zmocnitel timto udéluje Zmocnénci plnou moc aby

e Zastupoval ve vSech vécech obchodni povahy a ve vécech pravnich jednani obchodni povahy, které se tykaji
podavani ¢i prijimani nabidek, uzavirani a podepisovani smluv, pfi jednani s Urady, organy verejné spravy,
organy statni spravy a organy mistni samospravy, jakoz i s pravnickymi a fyzickymi osobami.

Zmocnénec je opravnén vykonavat veskeré ukony s vySe uvedenym souvisejici, zejména pfijimat dorucované
pisemnosti, poddvat ndvrhy a Zadosti, Ucastnit se jedndni s tfetimi stranami, uzndvat uplatnéné ndroky, vzddvat se
narok(, podavat opravné prostiedky, namitky nebo rozklad a vzdavat se jich, vymahat naroky, pInéni narok( pfijimat,
jejich pInéni potvrzovat, to vse i tehdy, kdyz je podle predpisli zapotrebi zvlastni plné moci

Tato plna moc se udéluje na dobu urcitou do 31. 3. 2021. K zaniku této plné moci dojde téZ ukoncenim pracovniho
poméru Zmocnénce ke Zmocniteli.

Zmocnitel je opravnén tuto plnou moc kdykoliv odvolat.

Zmocnénec neni opravnén udélit v rozsahu vySe uvedeného zmocnéni nebo jeho ¢asti dalsi plnou moc.
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AUTOCONT a.s. AUTOCONT a.s.

laroslav Biolek, Ondfej Matustik,

clen predstavenstva, tfida A clen predstavenstva, trida B

VySe uvedené zmocnéni bez vyhrad prijimam a soucasné potvrzuji, Ze jsem obeznamen s internimi pravidly Zmocnitele
tykajicimi se jednani za spolecnost a zavazuji se tato pravidla dodrZovat a jsem si védom nasledkd plynoucich z poruseni
téchto pravidel.

Vit Sevéik

AUTOCONT as., ICO: 04308697, DIC: CZ04308697 www.autocont.cz
Hornopolni 3322/34, 702 00 Ostrava, Tel.: +420 910 971 111 www.autocont.sk



