
Produkt č. Popis Výrobní číslo Množství

SAP-A

Doba platnosti od: 01.4.2020 do: 30.9.2020

H7J32AC HPE Foundation Care NBD SVC

***  Hardware ***

HPE  Hardware  Maintenance  Onsite Support

Hardware Problem Diagnosis 

Onsite Support

Parts  and  Material  provided

Next Cov Day Onsite Response 

Std  Office  Hrs  Std  Office Days

QR483A HP 3PAR StoreServ 7400 2-N Storage Base CZ33028082 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N00H 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N00J 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N00Z 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N012 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N018 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N01K 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08S 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08T 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08U 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08V 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08W 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08X 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08Y 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N08Z 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N09Y 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N09Z 1

QR490A HP M6710 2.5in 2U SAS Drive Enclosure CZ330267V0 1

QR490A HP M6710 2.5in 2U SAS Drive Enclosure CZ330267V1 1

QR490A HP M6710 2.5in 2U SAS Drive Enclosure CZ330267TY 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N04S 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N053 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N054 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N05D 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N05E 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N05F 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N05V 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N05W 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07P 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07R 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07S 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07T 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07U 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07X 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07Y 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N097 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7251N1DZ 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7251N1E7 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7251N1HI 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7251N1HJ 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03C 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03G 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03H 1



QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03I 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03K 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03M 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03N 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03R 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03S 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N03U 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N05C 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N05U 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N008 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N00G 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N00K 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N01U 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N074 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07I 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07J 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N07L 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N090 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N094 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N095 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N096 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N09E 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N09F 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N09G 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7252N09H 1

QR491A HP M6720 3.5in  4U  SAS  Drive Enclosure CZ330268CV 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH246N06Y 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N163 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N16B 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N16C 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N16S 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N16Y 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N171 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N172 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N18A 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N18J 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N18K 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THH251N1V1 1

QR486A HP 3PAR 7000 4-pt 8Gb/s FC Adapter CZ234201Z3 1

QR486A HP 3PAR 7000 4-pt 8Gb/s FC Adapter CZ234201Z4 1

***  Software ***

HPE  Software  Technical  Unlimited Support

SW Technical Support 

SW  Electronic  Support

Std  Office  Hrs  Std  Office Days

Standard Response

BC795A HP 3PAR 7400 Reporting Suite LTU 1

BC773A HP 3PAR 7400 OS Suite Base LTU 1

BC774A HP 3PAR 7400 OS Suite Drive LTU 76

BC775A HP 3PAR 7400 Replication Suite Base LTU 1

BC776A HP 3PAR 7400 Replication Suite Drive LTU 76

BC774AAE HP 3PAR 7400 OS Suite Drive E-LTU 12

BC776AAE HP 3PAR 7400 Replication Ste Drive E-LTU 12



HPE  Software  Updates SVC

License  to  Use  &  SW  Updates

HPE Recommended SW Upd Method

HPE  Recommended  Doc  Upd  Method

BC795A HP 3PAR 7400 Reporting Suite LTU 1

BC773A HP 3PAR 7400 OS Suite Base LTU 1

BC774A HP 3PAR 7400 OS Suite Drive LTU 76

BC775A HP 3PAR 7400 Replication Suite Base LTU 1

BC776A HP 3PAR 7400 Replication Suite Drive LTU 76

BC774AAE HP 3PAR 7400 OS Suite Drive E-LTU 12

BC776AAE HP 3PAR 7400 Replication Ste Drive E-LTU 12

SAP-B

Doba platnosti od: 01.4.2020 do: 30.9.2020

H7J34AC HPE Foundation Care 24x7 SVC

*** Hardware ***

HPE Hardware Maintenance Onsite Support

Parts and Material provided

4 Hr Onsite Response

24 Hrs Std Office Days

24 hrs, Day 6

24 hrs, Day 7

Holidays Covered

QR483A HP 3PAR StoreServ 7400 2-N Storage Base CZ33429904 1

QR486A HP 3PAR 7000 4-pt 8Gb/s FC Adapter FC33625749 1

QR486A HP 3PAR 7000 4-pt 8Gb/s FC Adapter FC33626366 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49B 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49C 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49D 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49E 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4AC 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4AN 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4AP 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4B5 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N46Z 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45Z 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45N 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45M 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45L 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N449 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4BA 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4B9 1

QR490A HP M6710 2.5in 2U SAS Drive Enclosure CZ3342RF8J 1

QR490A HP M6710 2.5in 2U SAS Drive Enclosure CZ3342RF8K 1

QR490A HP M6710 2.5in 2U SAS Drive Enclosure CZ3342RF8L 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N466 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N467 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N468 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4AG 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N4B8 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44W 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44X 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44Y 1



QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N452 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45A 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N464 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N463 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N461 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N460 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45J 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45H 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N459 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44I 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44H 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44G 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45T 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45C 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45B 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N46J 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45U 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45K 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45I 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45G 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45F 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N45D 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7338N0TS 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7338N0TR 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7338N0TP 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N471 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N46L 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N465 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N450 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44M 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N44L 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49K 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49J 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49I 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49H 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49G 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N49F 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N46I 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N46H 1

QR492A HP M6710 300GB 6G SAS 15K 2.5in HDD 2C7337N46K 1

QR491A HP M6720 3.5in 4U SAS Drive Enclosure CZ3342RF8M 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17T 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17S 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17J 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17H 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17R 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17L 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17K 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N17F 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N151 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP326N150 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP323N862 1

QR499A HP M6720 2TB 6G SAS 7.2K 3.5in NL HDD THP323N83D 1

BW904A HP 42U 600x1075mm Enterprise Shock Rack CZ3342RF8N 1

BW946A HP 42U Location Discovery Kit 1

BW932A HP 600mm Rack Stabilizer Kit 1

BW906A HP 42U 1075mm Side Panel Kit 1



AF518A HPE Basic 22kVA/60309/C19/INTL PDU CN03080004 1

AF500A HP 2 7X C-13 MOD PDU STK INTL 2

252663-B33 HPE Basic 7.3kVA/60309/C19/INTL PDU 2CJ3320635 1

252663-B33 HPE Basic 7.3kVA/60309/C19/INTL PDU 2CJ3320833 1

252663-B33 HPE Basic 7.3kVA/60309/C19/INTL PDU 2CJ3320922 1

252663-B33 HPE Basic 7.3kVA/60309/C19/INTL PDU 2CJ3320961 1

*** Software ***

HPE Software Technical Unlimited Support

SW Technical Support SW Electronic Support

24 Hrs Std Office Days

24 Hrs Day 6

24 Hrs Day 7

Holidays Covered

Standard Response

BC795A HP 3PAR 7400 Reporting Suite LTU 1

BC798A HP 3PAR 7400 App Suite for SQL LTU 1

BC773A HP 3PAR 7400 OS Suite Base LTU 1

BC774A HP 3PAR 7400 OS Suite Drive LTU 76

BC775A HP 3PAR 7400 Replication Suite Base LTU 1

BC776A HP 3PAR 7400 Replication Suite Drive LTU 76

HPE Software Updates SVC

License to Use & SW Updates

HPE Recommended SW Upd Method

HPE Recommended Doc Upd Method

BC795A HP 3PAR 7400 Reporting Suite LTU 1

BC798A HP 3PAR 7400 App Suite for SQL LTU 1

BC773A HP 3PAR 7400 OS Suite Base LTU 1

BC774A HP 3PAR 7400 OS Suite Drive LTU 76

BC775A HP 3PAR 7400 Replication Suite Base LTU 1

BC776A HP 3PAR 7400 Replication Suite Drive LTU 76

H0JD4AC HPE TS Support Credits 10 Per Yr SVC

*** Environmental ***

HPE Mission Critical SVC

Support Credit

Remote Credit Advisory Supp.

H0JD4AC HPE TS Support Credits 10 Per Yr SVC

*** Environmental ***

HPE Mission Critical SVC

Support Credit

Remote Credit Advisory Supp.
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