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Jan Štefan,  Our Ref.: AMBER/7/SURAO 
SÚRAO, Your Ref.: OV2016-6192 
Dlážděná 6,  
110 00 Praha 1, 
Czech Republic.  17th October 2016 
 
Dear Jan, 

Re: AMBER 6.1 Installation and USB Key 
 
Thank you for purchasing a full perpetual AMBER licence for SÚRAO.  Please find a 
tin enclosed that contains: 
 a blue USB hardware security key (dongle) for AMBER, and  
 a white Quintessa memory stick that contains the AMBER 6.1 installation. 
 
Installation: 
Please run the AMBER installation, attach the new dongle and then launch AMBER 6.0.  
The new dongle should work without the need to separately install drivers.  You are 
free to make other use of the white Quintessa memory stick afterwards.  The 
installation has been tested on Windows 10, Windows 7 and Windows Vista. 
 
Maintenance and Support Agreement: 
The new licence is provided with one years’ software maintenance and user support.  
This entitles SÚRAO to at least one software upgrade and to remote support in the use 
of AMBER.  The maintenance and support agreement will expire in November 2017.  
We will write in advance of the expiration to ask if SÚRAO would like to extend the 
maintenance and support agreement. 
 
Feedback: 
We very much welcome feedback about AMBER and ideas for further developments.  
Note that we also provide training in safety assessment and in the use of AMBER.   
 
Please do not hesitate to contact Laura or myself if you have any questions about any 
of the above, or about AMBER and its application in general.   
 
Yours sincerely, 
 
 
 
 
Russell Walke 
Quintessa Limited 
RussellWalke@quintessa.org  
 
cc. Laura Limer (AMBER manager at Quintessa) 
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