
KUPNĺ  sľ vlLoUVA
sMJ0547

uzavŕ ená nĺ Že uvedené ho dne, měsí ce a roku podle s 2079 a násl. zákona č . 89/2012 Sb.'
obč anské ho zákoní ku, v platné m znění

t. sMLUVNĺ srnł ľ v
Kupuií cí :

lnstitut pro veřejnou správu Praha, státní  pří spěvková organizace
se sí dlem: DláŽděná 6, 1 10 00 Praha 1

zastoupená: 
lC: 70890293
DIC: C270890293
bankovní  spojení :  
tel.:  
e-mail:  
organizace zŕ í zená zť izovací  listinou vydanou Ministerstvem vnitra pod č .j ' 353i2000 ze dne

15.12.2000-3765

,,dále jen kupujĺ cí "

Prodáva

coMP NET sYsTEMs, s.ľ .o.
se sí dlem: Riegrova 257313,466 01 Jablonec nad Nisou
zastoupená: rokuristou

lČ :  63144379
DlČ : cz63144379
bankovní  spojení :  
tel:  
fax:  
e-mail:  
Společ nost je zapsaná v obchódní m rejstří ku, u Krajské ho soudu v Ústí  n. Labem - spisová
znaćka c.9052

,,dále jen prodávají cí "
( společ ně také  jako ,,smluvní  strany")

l!. PŘEDMĚr sulouw

Předmětem smlouvy je dodávka software na základě výsledku veřejné  zakázky

,,Noo6/1 9Nooo32446 - ProdlouŽení  rozš í řených záruk serverů , aktivní ch prvků  a virtualizač -

ní ho SW'. KupujÍ cí  se zavazuje zbož i převzí t a zaplatit sjednanou cenu'

Přesný typ je dán nabí dkou NJ14253, která je nedí lnou souč ástí  té to smlouvy jako pří loha č .1

Produkty (záruky) jsou urč eny pro č eský trh'

Předmět plněnĺ  splňuje přesně poŽadovanou záruku dle zadánĺ .

Stránka 1



I | l. TERMĺ N, Mĺ sTo PLNĚNí A ZÁRUKA

Prodávají cí je povinen dodat zboŽí  do 10 dní  od platnosti a ú č innosti smlouvy. Nejpozději do
11.12.2019.
Mí stem dodání  zboż í  je lnstitut pro veřejnou správu Praha, DláŽděná6, 1 1o 00 Praha 1 . Převzetí
zbož í  bude potvzeno oběma stranami na dodací m listě.
Prodávají cí  zaš le registrač ní  ú daje, kterými se záruka zaregistruje na stránkách výrobce.
Pří padně záruky zaregistruje sám a kupují cí mu zaš le odkaz ňa stránky výrobce HW, kde to
bude registrace uvedena (v pří padě, ž e tak neuč iní  nebo záruka nebude fuńkč ní , není  předmět
plněnĺ  smlouvy dodán/splněn)'

lV. KUPNĺ GENA A sPLATNosT KUPNĺ ceľ ĺ Y

Cenaza dodávku předmětu plnění smlouvy je dána nabí dkou NJ14253

Tato cena je stanovena jako nejvýš e pří pustná vycházejí cí z nabí dkové  ceny.

V ceně je zahrnuta doprava do mí sta dodání . Kupují cí  zaplati smluvní  cenu na základě faktury
(ú č etní ho daňové ho d.okladu) prodávají cí ho s lhů tou splainosti do 14 dnů  od doruč ení faktury.
Souč ástí  ú č etní ho daňové ho dokladu bude kopĺ e potvrzené ho dodací ho listu.
Daň z přidané  hodnoly bude prodávají cí mu ú č tována ke sjednané  kupní  ceně za zboŽí
v souladu se zák. ć,. 23512004 Sb. ve znění  pozdějš í ch předpisů .
Faktura je povaŽovánazaproplacenou okamŽikem odepsánipří sluš né  č ástky z Úč tukupují cí ho.
| 3ktu.ra 

prodávají cí ho musí  splňovat náleŽitosti Úč etniho dokladu dlezák. č .563/1991 Sb' o
ú č etnictví , ve znění  pozdějš í ch předpisů , a náleŽitostĺ  daňové ho dokladu dle zákona ć ' 235t2oo4S! o DPH (dále ZoDPH), ve znění  pozd-ějš í ch předpisů , a dále té Žnálež itosti obchodní  listiny.
Námitky proti ú dajů m uvedeným ve faktu.řé  mů Že kupují cí  uplatnit u prodávají ôí ho ne;pozdějid;
konce lhů ty splatnosti faktury, s tí m, Že. kupují cí  je oprávněn fákturu viatit proôávají ií mu
s uvedení m výhrad s Žádostí  o opravu nebo vystavení  nové ho dokladu. Pokud budou výnraoy
uznány prodávají cí m jako oprávněné , nová lhů ta splatnosti běŽí  od okamŽiku doruč ení
opravené ho dokladu kupují cí mu. NedodrŽení m lhů ty pro vrácení  faktury nebo neoprávněným
vrácení m faktury se doba splatnosti faktury nepřeruś uje.

V. SMLUVNĺ  PoKUTł a ÚRoxY z PRoDLENí

Přĺ  nedodrŽení  termí nu ú hrady faktury je prodávají cí  oprávněn fakturovat kupují cí mu ú rok
z prodlení  ve výš i 0,5.promile znezaplacené  ceny ś tanovené  touto kupní  smlouvóu zakaŽdý
zapoć,atý kalendářní  den prodlení .
Při nedodrŽení termí nu plnění je kupují cí  oprávněn fakturovat prodávají cí mu smluvní  pokutu ve
výš ĺ  5000 Kć,zakaž dý, izapoćatý, den prod| ení .
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Vl. oDsToUPENĺ  oD SMLoUVY

odstoupení  od smlouvy se ří dí  ustanovení  s 2oo1 a násl' obč anské ho zákoní ku' Smluvní strany

pokládají za podstatné  poruš ení smlouvy prodlení  prodávají cí ho se splnění m předmětu smlouvy

ve sjednané m termí nu dle Č l' 3 té to smlouvy nebo nedodání  zboż í  v poŽadované  kvalitě a

mnoŽství  dle té to smlouvy'

Kupují cí  je oprávněn odstoupit od smlouvy, jestliŽe se prod ávĄí cí  ocitne pravomocným

rozhodnutí m soudu v ú padku dle zákona ć,. 182t2oo6 Sb. o ú padku a způ sobech jeho řeš ení

(insolvenč ní  zákon), ve zněnÍ  pozdějš í ch předpisů '

Vlll. ŘEŠ ENĺ sPoRu

Veš keré  spory mezi smluvní mi stranami budou řeš eny nejprve smí rně. Nebude-li smĺ rné ho

řeš ení  dosaŽeno, budou spory řeš eny v soudní m ŕ í zení  před obecnými soudy Č eské  republiky

lx. oDPovĚoľ ĺ osr zA Š KoDU

Prodávají cí odpoví dá za š kodu způ sobenou vadným plnění té to smlouvy v rozsahu stanovené m

č eským právní m řádem, zejmé na pak obč anským zákoní kem.

x. zÁvĚnecľ Á usrł NoVENi

Pokud k datu uskuteč nění  zdanitelné ho plnění  budou u prodávají cí ho naplněny podmí nky

ust. $ 1O6azák' č ).235t2oo4 sb., o dani zpŕ idané  hodnoty (nespolehlivý plátce) nebo bude na

daňové m dokladu - smlouvě uveden bankovní  ú č et nezveřejněný zákonným způ sobem ve

smyslu ust. $ 109 odst. 2 pí sm. c) ZoDPH (nezveřejněný ú č et), je kupujĺ cí  oprávněn postupovat

dle ust. $ 109a ZoDPH, t j. zvláš tní m způ sobem zajiš tění  daně. Vtakové m pří padě je kupují cí

oprávněn uhradit č ást finanč nÍ ho závazku ve výš i vypoč tené  daně z přidané  hodnoty nikoliv na

bankovní ú č et prodávají cí ho, ate pří mo na bankovní Úč et pří sluš né ho správce daně. Tí mto bude

finanč ní  závazekkupujĺ cĺ ho vů č i prodávají cí mu v č ásti vypoč tené  výš e daně z přidané  hodnoty

vyrovnaný.

Kontaktní  osoby:

zaprodávĄí cí ho -  el.:  , e-mail:  

za kupují cí ho -  tel'  e-mail:  

Zmé ny a doplňky té to smlouvy lze uč init pouze pí semnými dodatky, které  musí  být podepsány

smluvní mi stranami'

Tato Smlouva nabývá platnosti a ú č innosti dnem její ho podpisu oběma Smluvní mi stranami a

zároveň je Smlouva ú č inná zveřejnění m v registru smluv. Kupují cí  se zavazĄe prové st

zveřejněnĺ  bezodkladně (do 5 pracovní ch dnů ) po podpisu smlouvy oběma smluvní mi stranami.

Smlouva je vyhotovena Ve třech stejnopisech, znichŽ prodávají cí  obdrŽí jedno a kupují cí  dvě

vyhotovení .

Pří lohač . 1_nabí dka
Přĺ loha ć,. 2 _ Specifikace výrobce - podrobný popis nabí zené ho plnění

Stránka 3



V Praze dne: ą, / ] " hlr
V Jablonci nad Nisou dne:4.12.2019

za kupují cí ho:

JüD; ä lä "á
ředitelka

za p

s'ř' o,

1'] ł .  a a: |  f; {  
ił  ł  o,.,'

Stránka 4



V Pra V Jablonci nad Nisou dne4.12.2019

za ku za p

JUDr
ředitelka

ł ť
ľ i'.

sYsŤ ttr'c,
B,t,o.

ł ladł llsł ls
p9

Stránka 4



-Ű

Pra$ĺ ,ĺ ppCI ř-t ť oľ  Ent* rpľ ĺ se

ĺ ntľ oduetion

Dell EMCl is pleased to provide Prosupport for Enterprise (the "service(s)" or "support services,,) in accordance with this serviceDescriptĺ on ("Service Description"). Your quote' order forň or other muiuä lly-"gruä d upon ł or' oÍ  invoice or order acknowledgmentfrom Dell EMC (the "order Form'') wĺ ll include the name(s) oĺ  the Pioáuct1sf, a[piicaoiä ś ervlce61 and related option(s), iÍ  any. Foradditional assistance, or to request a copy of your goverňińg 
"gru"'"nt 

applicabie to the Services (the ,,Agľ eement,,), 
contact your DellEMC sales representative. For Customeis who puřchase ĺ ňrřoell under a separate Agreement that authorizes the sale of theseServices' the Dell Services Terms & Conditions ś upplement3 

"l"o 
aópli"s to these ServTces. For a copy of your agreement with yourapplicable Dell EMC reselĺ er, contact that reseller.

The scap*  * ť  This $* rvĺ ce

The features of thĺ s Service include:

' 
} j."': i; r: :  : ""ä '.ľ í : :  

(including holidays)a to the Dell EMC Customer Service and Support organization for troubleshooting

" on-site dispatch of a technician and/or delivery oÍ  replacement parts to the lnstallation Site or other Customer business locationapproved by Dell EMC as detailed ĺ n the Agreemeni 1as necessary and according to t l'le support option purchased) to addressa Product problem. See below for more detáils on severity levels and onsite seńiře opiĺ on".
Please review the table below Í or more details.

Hotł ľ  to Contaet řell tMÜ iť  Yau R* quire $crvie*

ĺ  "Dell EMC", as used ĺ n this document, means the applicable Dell-sales entity ("D'f') '!Pecified on your Dell Order Form and the applicable Dell EMCsales entĺ ty ("Dell EMC'') specified on your Dell EMC'order Form. The use of'"Ďell enł i'' in this docńerrt áoes not indĺ cate a change to the legal nameof the Dell or Dell EMC entity with whom you have dealt.
2 As used in this document, ;Dell EMC Products'" ''Products'" ''Equipment" and "Softwaľ e" means the Dell EMC Equipment and Software identiÍ ied on theDell EMC Product Warrantv and Maĺ ntenance Táble or on your cjrder Form, and "Third Rarty É roouč ts_'ls Jeĺ ineo in your Agreement, or in the absenceofsuchdeÍ initioninyourAgreemun| ] !m'oryourloóalDellEMCtermsofsale,asapplicable."You'and
"Customer'' refers to the entitY namedin the purchaser oĺ  trleG serviceš  nä mea in the Agreement.3 To review the Dell Services. Terms of Sale ś upplemónt, please.go to Ĺitos: /www.dell.com/servicecontractslolobal, choose your country and select theSupport Services tab on the left hand navigation'column 

'of 
your löcal coffiĘffie.a Avaĺ lability varies by country. Contact yoür sales re| resentative for more information.

Qľ * lino, fhat, anď * ĺ : ł ail
https:/ /www. dell.com/su pport.

suppoľ t:  Dell EMC website, chat, and email support available for select products at

Tel* pfuoł a*  support Rcqu* sts;  Available on a.24x7 basis (including holidays). Availability may differ outside of the United Statesand is limited to commercially reasonable efforts unless otherwisL 
"p""iĺ é o 

in thiś  áocument' Visit https:/ /www.dell.com/support for a listof applicable telephone numbers for your location.

The following chart lists the service features oí  ProSupport for Enterprise provided under Dell EMC's warranty and/or maintenanceterms. ProSupport for Enterprise is avaĺ lable to support and maintaĺ n:

1' Dell EMC@ Equipment which is identiÍ ied on the Dell EMC Product Warrantv and Maintenance Table or on your order Form as

. including Prosupport for Enterprise during the applicable warranty period; or

' eligĺ ble for upgrade to ProSupport for Enterprise during the applicable warranty period; or

' eligible Í or ProSupport for Enterprise during a subsequent maintenance period.

2' Dell EMC Software which is identiÍ ied on the Dell EMC Product Warrantv and Maintenance Table or on your order Form as eligibĺ eí or ProSupport í or Enterprise during a maintenance period.

í } ł t1 | 7ł 1t{ :  í :3ľ ł : : 'ź j| } { } { } ,; i ił .: : r 
'i,ź ĺ l1ĺ .: ĺ í : ĺ sŤ ,ł : , 

i ł  .t "{ }  i 
,:  * } lł } ł -ij i) 1,,;



SERVICE FEATURE DESCRIPTION

Customer
telephone

PROSUPPORT-COVERAGE DETAILS

lncluded
GLOBAL
TECHNICAL

SUPPORT

contacts Delĺ EMC
or web interface on

by
a

24x7 basis to report an Equipment
or Software problem and provides
input for initĺ al assessment of
Severity Level-.

Dell EMC provides (i) a response
by remote means usinq a Dell
EMC technical supporiresource
for troubleshooting assistance
based on the Severity Level of the
problem; or (ii) when deemed
necessary by Dell EMC, onsĺ te

ONSITE

RESPONSE

se as below
DellEMC sends authorized
personnel to lnstallation Site to
work on the problem after Dell
EMC has isolated the problem
and deemed Onsite Response
necessary.

lncluded for Equ ipment only.

Onsite Response does not apply to Software and may be separately

lnit ial Onsite Response objective is based on the option purchased bythe Customer' The optionś  avaiĺ aole toiňe öu"tom"r are the followińg;eithe.l ) a four_hour 
": ľ i9" 

response duri;ď,thä ;" bili; 'J"'ä ; ,'| ,2) a' service response duľ ing the n"* i n"ä l ňr'iness day, J'rńg ň"ŕ ń"lbusĺ ness hours, afrer oell E-MC o""'ś  on.itä  supporri.'n".; ;ä ry:"'

4-Hour Mĺ ssĺ on Critical on-site Response

Typically arrives on-site within 4 hours after completĺ on of telephone_based troubleshooting.

:ä : il$: | neff'I lřj '!1) 
days each week, twenty ł our (24)hours each day

. Availabĺ e within deÍ ined Í our (4) hour response locatĺ ons.. 4 Hour parts locationTlo:k ô"3"ntiáioň!řáiĹn"l components, asdetermined by Dell EMC. Non-esse"tä ä "rtš  
'"y be shipped usingovernight delivery.

. Ability to deÍ ine if the issue is a Severity 1 upon remote supportsinitial diagnosis
' Critical situation procedures.- Severĺ ty level 1 issues are eligibĺ e forquick Escalation/Resolution Manager án J ;óriisĺ t ' 

in"ĺ J"ňt ôđ ""iž  gä .' Emergency dispatch - onsite .""ři"u i""nni"iä n oispatched in parallelwith immediate phone-baseo trouolesnooii';ä ' Severity 1 issues'

Next Business Day On-site Response

Following telephone-based troubreshooting and diagnosis, a techniciancan usually be dispatched to arrive on-slte"tňe nex 
-nusinesś  Jł : ' """

; !1ll-119ceved by Dell EMC aÍ ter local cutoff at Customer site localt lme may require an additional business oaý ĺ oi-service technician toarrive at Customer's locatĺ on.
. Available only on select models of products.

*  8ť \ ,ś  mrerTV ä -frv xŽ*  * nŕ  # NgT r* Ws
SEVERITY í  Critical - | oss of ability to perform crit ical business functions and requires immediate responseSEVERITY 2 High - able to perform business functions, but performance/capabirit ies are degraded or severery rimitedSEVERIry 3 Medium/Low _ litt le to no business impact.

| 'tľ lt f ?!'ł  i: } r* ł ił s1llł ĺ ł rł  ił ''; ľ  Ł:ľ 1i'.ąy'111j34i i v '{ i"i}  j  1..-.1ł ty-,ł ,i:  it;



REPLACEMENT
PARTS DELIVERY

il Cp replacement lncĺ uded. ment parts delivery objective is based onparts when deemed necessary by purchased
option

DellEMC.
by the Customer. The options available to the Customer are

the following; either 1) a four-hour service response during the same
business day, or 2) a service response during the next local business
day, during normal business hours, after Dell EMC deems that a
replacement part delivery is necessary

Local. country shipment cut-off t imes may impact the same day/next
local busĺ ness day delivery oÍ  replacement pä ts'

lnstallalon of alr repracement parts performed by Deil EMC as part ofonsite Response, but Customer haś  option to pertorm installati'on oiCustomer Replaceable Units (CRUs). 
's"u 

n"ii rnł c É ioJu"iwä rä ntv
and Maiąľ enance Table for lĺ siing of par.ts desĘnated as CRUs for
speciÍ ic Equipment or contact Dell EMc ĺ or moře details.

lÍ  Dell EMC ĺ nstalls the replacement part, Dell EMC will arrange for its
return to an Deil EMC facirity. rf customer instails the cRU, c"u.tor"i i"responsible for returninq the replaced CRU to a Í acility d".ig; ; i;J ń' -
DellEMC.

PROACTIVE SOLID
STATE DRIVE
REPLACEMENT

lncluded Í or Storage and lncluded.
Converged Products. lf the
Endurance Level (as defined
below) Í or any solid_state drive
prĺ or to the device reaching ĺ ts full
gapagity or less (as determined by
Dell EMC), the Customer ĺ s
eligible to receive a replacement
solid state drive. Endurance Level
means the average percentage oÍ

!f_ei;Oan remaining on the eligible
ssD.

Response objective is based on the appĺ icable Replacement Parts
Deĺ ivery and onsite Response service ieatures delailed above.
Customer must activate and maintain the currently 

"uppoń"o 
uursion(s)

of SupportAssist and/or Secure Remote Support ś oĺ twáre during the '-'
applicable term of support' SupportAssist ä nd/or Secure Remoře
Đuppon enablement, as applicable is a prerequĺ site for these additional
renewal service features.

RIGHTS TO NEW
RELEASES OF
SOFTWARE

DellEMC provides the rights to lncluded
new Software Releases as made
generally available by Dell EMC.

INSTALLATION OF
NEW SOFTWARE

RELEASES

DellEMC perform s the instaĺ lation l uded Í or ProSupport Mission Critical oof new Software Releases. installation of new
nly. Customer the

Software Releases of SoÍ tware (that is, Software notclassified as Equipment operating environment Software ), unless
othenľ ise deemed necessary by Dell EMC.

lncluded for Software which Dell EMC d etermines is Equipment
operating environment SoÍ tware and only when the associated
Equipment into which the operating environment Software ĺ sbeing
installed is covered by a Dell EMC warranty or then current DellEMC
maintenan ce

24X7 REMOTE
MONITORING AND
REPAIR

Certain Products will automatically lncludedfor Products that have remote monitoring tools aand independently contact Dell avaiĺ able Í rom Delĺ EMC.
nd technology

EMC to provide input to assist Dell
EMC in problem determination.

Dell EMC remotely accesses
Products if necessary for
additional diagnostics and to

once De| l EMC is notĺ Í ied of a problem, the same response objectives
for Global Technical Support and Onsite Response will apply 

". 
--

previously described.

remote

24X7 ACCESS TO
ONLINE SUPPORT
TOOLS

Customers who
registered have

have properly lncluded
access on a24x7

basis to Dell EMC's web-based
knowledge and selí _heĺ p customer
support tools via the Dell EMC
On

| it lź t 'ł 'ł ł ł | ,,} ľ ł sĺ j it ł : :?sł .lrŁił r'; iĺ iił : ľ y: ł r; ł : : ] ł .ł i.| i:  i-} lsí y-| : .{ i1is



*  ffi ttAffi üRÄTlYffi &s s gsTAľ .t Ü *

lf a Customer opens a service request and Dell EMC determines that the problem arises with an eligible third-party vendor's produc

commonly utilized in conjunction with Products covered by a current Dell EMC warranty or maintenance contract, Dell EMC will endeavo.
to provide Collaborative Assistance undeľ  which Dell EMC: (i) serves as a single point of contact until the problems are isolated; (ii)

contacts the third-party vendor;  (iii) provides problem documentation; and (iv) continues to monitor the problem and obtain status and
resolution plans from the vendor (where reasonably possible).

To be eligible for Collaborative Assistance, Customer must have the appropriate active support agreements and entit lements directly

with the respective third-party vendor and Dell EMC or an authorized Dell EMC reseller. Once isolated and reported, the third-party

vendor is solely responsible to provide all support, technical and othenľ ise, in connection with resolution of the Customer's problem.

Dell EMC IS NOT RESPONSIBLE FOR THE PERFORMANCE OF OTHER VENDORS' PRODUCTS OR SERVICES._A list of
Collaborative Assistance partners can be found on the Collaborative Assistance List. Please note that supported third-party products

may change at any t ĺ me without notice to Customers.

* ffitt ffi'M*  SY$TEM $* FTlryÄ ffim $uppsRT

Dell EMC Software support included within ProSuppoń for Enterprise provides suppoń for select Third Party Products, including select
end-user applications, operating systems, hypervisors and firmware when such Third Party Products are 1) purchased í rom Dell EMc,
2) purchased with Products, 3) currently installed and operating on Products at the time that support is requested, and 4) the Product is
covered by an existing ProSuppoń for Enterprise support and maintenance term of service. Customer is solely responsible for
correcting any problems with licenses and purchases of eligible soÍ tware to be eligible to receive these Services at any t ime during the
coverage period. A list of eligible software can be found on the Comprehensive Software Suppoŕ  List. Please note that supported
Third Party Products may change at any time without notice to Customers. Situations giving rĺ se to Customer's questions must be
reproducible on a single system, which may be physical or virtual. Customer understands and accepts that resolutions of certain issues
giving rise to Customer's service request may not be available Í rom the publisher of the relevant soí tware t it le and may require support
from the publisher, including ĺ nstallation of additional software or other changes to Products, Customer accepts that in such situations
where no resolution is available from the publisher of the relevant software t it le, Dell's obligation to provide support to the Customer will

be fully satisfied.

Äddĺ tional T* rm*  and ecnĺ .lit ions Äpplicabie tn Ľnd Useľ s Puľ ehasing Frodu* t{ s){ ľ nm an ÜEM

An "oEM'' is a reseller who sells the Supported Products in a capacĺ ty as an origĺ nal equipment manufacturer that is purchasing

Dell EMC Products and Services from the oEM Solutĺ ons (or its successor) business group for an oEM project. An oEM typically
embeds or bundles such Dell EMC Products in or with OEM Customer's proprietary hardware, software or other intellectual property,

resulting in a specialized system or solution with industry or task-specific Í unctionality (such system or solution an "oEM Solution'') and
resells such OEM Solution under OEM's own brand. With respect to OEMs, the term "supported Products" includes Dell EMC
Supported Products that are provided without Dell EMC branding (i.e. unbranded OEM-ready system), and "End-User" means you, or
any entity purchasing an oEM Solution for ĺ ts own end-use and not for reselling, distrĺ buting or sub-licensing to others. lt is oEM's
responsibility to provide Í irst level troubleshooting to the End User. An appropriate best-effort init ial diagnosis should be performed by
oEM before the call goes to Dell. This oEM maintains responsibility for providĺ ng the init ial troubleshooting even when its End User
engages Dell EMC to request service, and if an End User contacts Dell EMC for service without contacting their OEM, Dell EMC will
ask the End User to contact their oEM to receive Í irst level troubleshooting before contacting Dell.
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The repairs and exchanges of non-standard or unĺ que parts ("Non-Standard Component Support Services'') are a value-added exchange
service complementing Customer's PowerEdge Product warranty that covers standard Dell EMC components in a standard configuration,
and that require replacement due to deÍ ects in workmanship or materials ("Warranty Repairs''). Dell EMC branded Í irmware/software for
"Non-Standard Components" is NOT available, and the Customer must use manufacturer provided utilit ies to monitor and/or update the
component. The Customer will also work with the manufacturer directly to resolve any quality issues related to software/ firmware, utilit ies,
and hardware. Dell EMC will provĺ de Non-Standard Support Services to replace non-standard or unĺ que parts that Customer forecasted
and guaranteed to be avaiĺ able as set forth above, and once Customer has made corresponding arrangements to assist Dell EMC in

placing any orders for service stock in order to Í acilitate repair activity. Provided Customer has accurately forecasted stocking needs,
and Dell EMC is not liable to Customer to ensure part availabĺ lity, Delĺ  EMC will exchange the part that exhibits a defect according to the

Customer's applĺ cable response t ime for Warranty Repairs and install the replacement pań in the Customer's Product. Same day (e.g. 4
hour) parts and Í ield response may not be avaĺ lable Í or "non-standard'' component replacement, and Dell EMC will default to Next
Business Day Service in these cases. Replacement parts may be new or refurbished as permitted by local law, and fulí illment oí  Non-
Standard Component Support Services repairs and exchanges may require Dell EMC to utilize a third party manufacturer/ third party
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publisheť s warranty and/or maintenance services, and Customer agrees to assist Dell EMC and provide any materials requested by any
third party manuÍ acturer or third party publisher to facilitate utilization of the corresponding third party warranty and/or maĺ ntenance

7 services.

Dell EMC's engineering testing of the resulting conÍ iguration pursuant to a separate statement of work (sow) after installation of the
non_standard or unique parts, software requested by Customer is a point in t ime activity and the Non-Standard Component Suppoń
Servĺ ces are available only on the speciÍ ic conÍ iguration as deÍ ined by Customer and tested by Dell EMC. Dell EMC will communicate
the exact hardware conÍ iguration tested including firmware levels. once engineering testing is complete Dell EMC will provide the
results via reports with indĺ cation oÍ  Pass/Fail' Dell EMC will use commercially reasonable áĺ o,t. to support recognition and operation
of the non-standard component on the Dell EMC Product, however modification of Dell EMC standard utilit ies (including Blos, lDRAc,
and SupportAssist) will not be supported. Customer will be responsible for working with the manufacturer direcly to resolve any non-
standard component issues which arise during engineering testing (including quality issues, software, Í | rmware, or hardware
specifications/ lĺ mitations). Additional Dell EMC engineering testing after Customer has received a report with an indication of PASS will
require a new SoW and associated non-recurring engineering Í ees, including any engineering testing requested in connection with a
repair or replacement of any component of the conÍ iguration during the warranty term of the Customer's Equipment.

Ütheľ  * * tails abÜilt Your $erviľ e

The warranty periods and support optĺ ons ("Suppoń lnformation'') on this website apply (i) only between Dell EMC and those
organizations that procure the appĺ ĺ cable products and/or maĺ ntenance under a contract directly with Dell EMC (the ,,Dell EMC
Customer");  and (ii) only to those products or support options ordered by the Dell EMC Customer at the time that the Support
lnformation is current. Dell EMC may change the Support lnformation at any tĺ me. other than changes caused by pubĺ ishers and
manufacturers of Third Pańy Products, the Dell EMC Customer will be notified of any change in the Support lnformation in the manner
stated in the then current product ordering andior maintenance related agreement between Dell EMC and the Dell EMc customer, but
any such change shall not apply to products or support options ordered by the Dell EMC Customer prior to the date oÍ  such change.

Dell EMC will have no obligation to provide Support Services with respect to Equipment that is outside the Dell EMC Service Area. ,,Dell
EMC Service Area'' means a location that is within (ĺ ) one hundred (1oo) drivable miles oÍ  an Dell EMC service location í or Storage and
Data Protection Equipment and/or components;  and (ii) the same country as the Dell EMC service location, unless othenľ ĺ se defined in
your governing agreement with Dell EMC, in which case the definition in the governing agreement prevaĺ ls'

This Service is not available at all locations. lf your Product is not ĺ ocated in the geographic location that matches the locatĺ on reflected
in Delĺ  EMC's service records for your Product, of if conÍ iguration details have been changed and not reported back to Dell EMC, then
Dell EMC must first re_qualiý your Product Í or the support entit lement you purchased before applicable response t imes for the Product
can be reinstated. Service options, including service levels, technical support hours, and on-site response times will vary by geography
and configuration, and certain options may not be available for purchase in Customer's locatĺ on, so please contact your sales
representative for these details. Dell EMC's obligation to supply the Services to relocated products is subject to various factors,
including without limitations, local Servĺ ce availability, additional fees, and inspection and recertiÍ ication of the relocated Products at Dell
EMC's then-current time and materials consulting rates.

Products or services obtained from any Dell EMC reseller are governed solely by the agreement between the purchaser and the
reseller' That agreement may provide terms that are the same as the Support lnformation on thĺ s website. The reseller may make
arrangements with Dell EMC to perform warranty and/or maintenance services for the purchaser on behalf oÍ  the reseller' Please
contact the reseller or the local Dell EMC sales representative for additional information on Dell EMC's performance of warranty and
maintenance services on Products obtained from a reseller.
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