POJISTNE PODMINKY PRO CESTOVNI POJISTENI
TRAVEL INSURANCE TERMS AND CONDITIONS

1. Uvodni ustanoveni 1. Initial terms

1.1 Podminky Tyto pojistné podminky (,,podminky*) pro cestovni pojisténi | 1.1 ~ The conditions The insurance terms and conditions (the “conditions”) of
jsou vydany spole¢nosti ACE European Group Ltd, se sidlem Londyn, travel insurance are issued by ACE European Group Ltd, with its
misto podnikdani ACE Building, 100 Leadenhall Street, Londyn EC3A registered office in London, address of business at the ACE Building, 100
3BP, Spojené kralovstvi, provozujici pojistovaci ¢innost v Ceské republice Leadenhall Street, London EC3A 3BP, UK, operating its insurance
na zakladé svobody usazovani prostfednictvim pobocky ACE European business in the Czech Republic based on freedom of establishment via its
Group Ltd, organizatni sloka, se sidlem Praha 8, Pobiezni 620/3, PSC branch ACE European Group Ltd, organiza¢ni slozka, with its
186 00, IC 27893723, zapsané v obchodnim rejstiiku vedeném Méstskym registered office at Praha 8, Pobfezni 620/3, Post Code 186 00, ID no
soudem v Praze, oddil A, viozka 57233 (,,pojistitel*). 27893723, registered in the Commercial Register maintained by the City

Court of Prague, section A, insert 57233 (the “insurer”).

1.2 Smlouva Pojisténi vznikd na zakladé pojistné smlouvy (,smlouva“) | 1.2  The policy The insurance is established based on an insurance policy (the
uzaviené mezi pojistitelem a pojistnikem. Podminky tvoii nedilnou soucast “policy”) concluded between the insurer and the policyholder. The
smlouvy (veskeré odkazy zdkona na smlouvu je tak tieba vykladat jako conditions form an inseparable part of the policy (any reference of the act
zahrujici i odkaz na podminky). to the policy shall therefore be understood as including reference to the

conditions).

2. Rozsah pojisténi 2. Scope of insurance
Pojisténi podle jednotlivych ¢&lankd 2.1 - 2.7 (resp. dil&i pojisténi dle The cover provided by the following articles 2.1 - 2.7 (and by the
jednotlivych oddilt téchto ¢lankd) se uplatni pouze tehdy, pokud tak individual sub-sections of those articles) will apply only if it is expressly
smlouva vyslovné stanovi. stated in the policy.

2.1 Lécebné vylohy a asistenéni sluzby 2.1 Medical Expenses and Assistance Services

2.1.1 Lécebné vylohy a asisten¢ni sluzby Pokud v pribéhu pojistné doby | 2.1.1 Medical Expenses and Assistance Services If during a period of
pojistény b&hem cesty onemocni nebo utrpi uraz, pojistitel uhradi 1é¢ebné insurance the insured sustains sickness or accident during a journey, the
vylohy vynalozené b&hem cesty, a zajisti poskytnuti asisten¢nich sluzeb, a insurer will indemnify the insured in respect of medical expenses incurred
to do vySe limitu pojistného plnéni stanoveného ve smlouvé na kazdou during the journey, and ensures provision of assistance services, up to the
cestu. indemnity limit to be set out in the policy for any one journey.

Zvlastni definice vztahujici se na ¢lanek Lécebné vylohy a asistenéni Specific definitions applicable to Medical Expenses and Assistance
sluzby (2.1.1): Services (2.1.1):

,LéEebné vylohy“ jsou vSechny naklady v pfiméfené vysi nezbytné “Medical expenses” shall mean all reasonable costs necessarily incurred
vynaloZené mimo zemi puvodu pojiSténého za jeho oSetfeni v nemocnici, outside the insured’s country of domicile for hospital, ambulance, surgical
za ambulantni o$etieni, chirurgicky nebo jiny diagnosticky zakrok nebo or other diagnostic or remedial treatment of the insured, given or
terapeutické sluzby; dané oSetfeni, zakroky resp. sluzby musi byt prescribed by a qualified medical practitioner, within the country where
poskytnuty ¢&i piedepsany lékafem, a to v zemi, kde doslo k urazu resp. the accident/sickness occurred (or within another country, different from
nemoci (pfipadné v jiné zemi, odli¥né od zemé pivodu, pokud prepravu the country of origin, provided that transportation of the insured to that
pojisténého do dané zemé za ucelem léCeni schvalil pojistitel nebo country for purposes of medical treatment has been approved by the
poskytovatel asistenénich sluzeb). Néklady na stomatologickou nebo o¢ni insurer or the assistance services provider). Dental and/or optical expenses
péci budou hrazeny jen v piipadé€, Ze byly vynalozeny v naléhavé situaci are covered only if incurred in an emergency or as a direct result of
nebo v piimém disledku Grazu (néklady na stomatologickou péc¢i zahrnuji accident (dental expenses are restricted to those incurred only for the
pouze naklady, které byly vynaloZeny za Gi¢elem okamzité a piimé tlevy immediate and direct relief of pain for the duration of the journey).

od bolesti po dobu trvani cesty).

»Asistenéni sluzby* zahrnuji dale uvedené sluzby: “Assistance services” include the following services:

1. Nepfetrzité poskytovani zdravotnickych asistenénich sluzeb v nékolika | 1. Providing a 24 hour multi-lingual emergency medical assistance service.
Jazycich. 2. Guaranteeing the payment of hospital and qualified medical practitioner’s

2. Zajisténi Ghrady nakladt vyuétovanych nemocnicemi a lékati mimo zemi accounts outside the country of domicile.
piivodu. 3. Arranging hospitalisation outside the country of domicile and the

3. Zajisténi hospitalizace mimo zemi ptivodu a sledovani stavu pojisténého ve monitoring of the insured in co-operation with the attending local qualified
spolupraci s mistnim oSetfujicim 1ékafem. medical practitioner.

4. Navazani kontaktu a spoluprace s lékati a nemocnicemi v zemi pivodu a | 4. Liaising with country of domicile general practitioners, hospital services
s ptibuznymi pojisténého. and insured’s relatives.

5. Obstarani a odeslani 1k, kontaktnich Gogek, bryli, krve a zdravotnického | 5.  Locating and despatching drugs, contact lenses, glasses, ~blood and
vybaveni, které neni v misté pobytu pojisténého k dispozici. medical equipment which are unavailable at the insured’s location.

6.  Na zakladé doporudeni poskytovatele asistenénich sluzeb zajisténi prevozu | 6.  When recommended by assistance services provider arranging for the
pojisténého do zemé plvodu nebo jiné vhodné zemé, véetnd (piipadné) insured to be repatriated to the country of domicile or another suitable
zajisténi prepravy, lékaiského doprovodu a poskytnuti —specialniho country including, when necessary, organisation of transport, medical
zdravotnického vybaveni. escorts and the provision of special medical equipment.

7. Zajisténi ubytovani a pfepravy piibuznym a/nebo pratelim pojisténého, | 7. Arranging accommodation and transport for relatives or friends of the
ktefi za nim cestuji nebo s nim setrvaji (je-li sjednano pojisténi dle 2.1.3 — insured travelling to or remaining with the insured (if the insurance under
bod 1). 2.1.3 point 1 applies).

8. Zajisténi  repatriace  lidskych  ostatk  a vyiizeni  nezbytnych | 8. Organising the repatriation of human remains and arranging the necessary
dovoznich/vyvoznich dokladt (je-li sjednano pojisténi dle 2.1.3). import/export documents (if the insurance under 2.1.3 applies).

9.  Zajisténi a thrada ubytovani a stravy pojisténému po ukondeni hospitalizace | 9. Providing and payment for accommodation and food for the insured after
pojisténého, zmeska-li pojistény v disledku hospitalizace dopravni the insured has been released from hospital confinement if, due to his/her
prostiedek ptivodné zajistény k navratu z cesty; ubytovani a strava bude hospital confinement, the insured missed his/her transport originally
poskytovana nejdéle do doby, kdy bude mit pojistény moznost odcestovat booked for the return from the journey; the accommodation and food shall
nebo byt pfevezen do zemé piivodu. be provided only until the time when the insured has the opportunity to

10.  Zajisténi prevozu ditte/dsti pojisténého, kiefi doprovazeji pojisténého na travel back, or to be transported back to the country of domicile.
cesté, zpét do zemé piivodu (je-li sjednano pojisténi dle 2.1.2), zajisténi | 10.  Organising transportation back to the country of domicile of the insured’s

jeho/jejich pobytu v nemocnici nebo zajisténi opatrovnika, pokud je béhem
cesty nezbytna hospitalizace pojisténého (je-li sjednano pojisténi dle 2.1.3).

child/children who travel with the insured on the journey (if the insurance
under 2.1.2 applies), arranging for the child/children’s stay in the hospital,
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Plati jen v pfipadech, kdy pojistény cestuje s ditétem/détmi sam.

Zvlastni podminky vztahujici se na ¢lanek Lécebné vylohy a asistencni
sluzby (2.1.1)

Poskytovatele asistenénich sluzeb je nutné neprodlené¢ informovat o situaci,
ktera mtize vést ke vzniku naroku na pojistné plnéni prevysujiciho 10.000
K& nebo k hospitalizaci, a zpisob 1é¢by pojisténého musi byt
poskytovatelem asistenc¢nich sluzeb schvalen.

Jsou-li vynalozené lé€ebné vylohy, ohledné nichz bylo poskytnuto pojistné
plnéni, kryty vefejnym zdravotnim pojisténim nebo obdobnym systémem
narodniho zdravotniho pojisténi jiného statu a pojistény ma nasledné pravo
na jejich tthradu z tohoto systému, je pojistény povinen podniknout veskeré
kroky ktomu, aby pojistitel mohl viéi nositeli vefejného zdravotniho
pojisténi uplatnit regresni pravo na jejich uhradu, a to véetné piipadného
uplatnéni daného prava svym jménem na udet pojistitele.

Naklady na pievoz Pokud v priibéhu pojistné doby pojistény béhem cesty
onemocni nebo utrpi uraz, pojistitel uhradi vynalozené naklady na pievoz,
a to do vySe limitu pojistného plnéni stanoveného ve smlouvé na kazdou
cestu.

Zvlastni definice vztahujici se na ¢lanek Naklady na pievoz:

~Naklady na ptfevoz“ jsou veSkeré naklady v pfiméfené vysi nezbytné
vynaloZené na pfevoz pojisténého do nejvhodné&jsi nemocnice nebo do
mista bydlisté pojisténého v zemi puvodu, pokud je tento pievoz:

z 1ékaiského hlediska nezbytné nutny a/nebo je doporucen poskytovatelem
asistencnich sluzeb

zajistény poskytovatelem asistencnich sluzeb.

Zvlastni podminky vztahujici se na ¢lanek Naklady na ptevoz:
Poskytovatele asistenénich sluzeb je nutné neprodlené informovat o
naléhavé situaci, kterd muize vést ke vzniku naroku na pojistné plnéni.

Bez soucinnosti anebo souhlasu poskytovatele asistencnich sluzeb neni
pojistnik ani pojistény opravnén organizovat cokoli, co miZe vést ke
vzniku nakladd na ptevoz, ¢i se o to pokouset.

Pfevozy musi organizovat poskytovatel asistenénich sluzeb; ten vyuzije
nejvhodnéjsi zptisob pievozu, v piipadé nutnosti i vyuziti sluzeb letecké
dopravy, a piipadné zajisti kvalifikovany lékatsky doprovod pojisténého.

Dalsi naklady Pokud v pribéhu pojistné doby pojistény béhem cesty
onemocni nebo utrpi uraz, pojistitel uhradi vynalozené dalsi naklady, a to
do vyse limitu pojistného plnéni stanoveného ve smlouvé na kazdou cestu.

Zvlastni definice vztahujici se na ¢lanek Dalsi naklady:

,Dalsi naklady* jsou dodate¢né naklady v ptiméfené vysi nezbytné
vynalozené:

na cestu a ubytovani nejvyse dvou piibuznych ¢i pratel pojisténého, kteti
na zékladé doporuceni lékafe, odsouhlaseného pojistitelem nebo
poskytovatelem asistencnich sluzeb, maji za pojisténym vycestovat i u
pojisténého setrvat,

a)na pievoz véci osobni potieby pojisténého (jak je tento pojem vymezen
Vv ¢lanku 2.3) zpét do zemé puvodu,

b) na pievoz ostatkti ¢i zpopelnénych ostatkii pojisténého k pohibeni v zemi
ptvodu nebo zemi timrti; anebo

C) na pohieb pojisténého (pfi¢emz uvedené naklady budou uhrazeny do vyse
limitu pojistného plnéni stanoveného ve smlouvé) V zemi pivodu nebo
zemi umrti.

Zvlastni podminka vztahujici se na ¢lanek Dalsi naklady:

Jsou-li naklady na pohieb poji§téného pojistény i pojistnou smlouvou na
urazové pojisténi a pojisténi pro piipad nemoci uzavienou s pojistitelem,
pojistné plnéni podle tohoto cestovniho pojisténi se vyplati jen v piipad¢,
ze je limit pojistného plnéni podle tohoto cestovniho pojisténi vyssi nez je
limit pojistného plnéni podle vyse uvedené pojistné smlouvy o trazovém
pojisténi a pojisténi pro piipad nemoci, a to do jen do vyse tohoto rozdilu.

or arranging for the guardian for the child/children if hospital confinement
of the insured during the journey is necessary (if the insurance under 2.1.3
applies); this applies only if the insured travels alone with the
child/children.

Specific conditions applicable to Medical Expenses and Assistance
Services (2.1.1):

Assistance services provider must be informed immediately or as soon as
reasonably possible of any situation that may potentially give rise to a
claim exceeding CZK 10.000 or to a hospital confinement, and must
approve the manner of medical treatment of the insured.

2. If the medical expenses, regarding which the insurer has provided indemnity,
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are covered by public health insurance or other national health insurance
system, and the insured is subsequently entitled to their reimbursement
from that insurance system, the insured is obliged to take all steps to
ensure that the insurer can successfully claim recourse right for
compensation of these medical expenses against that insurance system,
including, inter alia, the insured raising the reimbursement claim in its own
name but on the account of the insurer.

Emergency Repatriation Expenses If during a period of insurance the
insured suffers sickness or sustains accident during a journey, the insurer
will indemnify the insured in respect of incurred emergency repatriation
expenses, up to the indemnity limit to be set out in the policy for any one

journey.

Specific definition applicable to Emergency Repatriation Expenses:
“Emergency repatriation expenses” shall mean all reasonable costs
necessarily incurred in repatriating the insured to the most suitable hospital
or to the insured's home address in the country of domicile provided that
such repatriation/transportation is:

medically necessary and/or recommended by assistance services provider;
and

organised by assistance services provider.

Specific conditions applicable to Emergency Repatriation Expenses:
Assistance services provider must be informed immediately or as soon as
reasonably possible of any emergency that may potentially give rise to a
claim.

The policyholder and/or insured must not make or attempt to make
arrangements without the involvement and/or agreement of assistance
services provider.

Any repatriation must be organised by assistance services provider who
will use the most appropriate method including, if necessary, the use of air
services and arrange for qualified medical staff to accompany the insured
if required.

Supplementary Expenses If during a period of insurance and during the
journey the insured suffers sickness or sustains accident the insurer will
indemnify the insured in respect of incurred supplementary expenses, up to
the indemnity limit to be set out in the policy for any one journey.

Specific definition applicable to Supplementary Expenses:

“Supplementary Expenses” shall mean reasonable additional costs
necessarily incurred:

for travel and accommodation by up to two relatives or friends of the
insured who on medical advice from a qualified medical practitioner,
subject to approval by the insurer or by the assistance services provider,
are advised to travel to or remain with the insured;

a) in transporting the insured's personal belongings (as defined in 2.3)
back to country of domicile;

b) in transporting the insured's body or ashes for burial in the country of
domicile or country where the insured died; and/or

c) for funeral expenses incurred in the burial or cremation of the insured
in the country of domicile or country where the insured died (such
expenses being up to the indemnity limit set out in the policy).

Specific condition applicable to Supplementary Expenses:

Where funeral expenses for the burial or cremation of the insured are
insured also under a separate personal accident insurance policy and
sickness insurance policy issued by the insurer, the indemnity hereunder
shall be payable only if and to the extent the indemnity limit hereunder is
higher than the indemnity limit applicable under the other policy.
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2.1.4 Naklady na patraci a zachranné akce Pokud v pribéhu pojistné doby

b&hem cesty mimo zemi ptivodu je pojistény prohlasen za pohfesovaného
a zachranné ¢i policejni slozky musi zahajit patraci nebo zachrannou akei,
pticemz:

je divodné se domnivat, Ze pojistény utrpél uraz nebo onemocnél, nebo
nastaly takové povétrnostni ¢i bezpe€nostni podminky, Ze je nutné patraci
nebo zachrannou akci provést za ucelem odvraceni nebezpei urazu ¢i
nemoci pojisténého,

pojistitel poskytne pojistnikovi nebo pojisténému (podle toho, kdo z nich
Vv koneénému disledku ponese néaklady) pojistné plnéni k nahradé nezbytné
aVvpfimeéfené vysi vynalozenych nakladti poskytovatele asistenénich
sluzeb anebo nakladli uctovanych pfislusnymi zachrannymi ¢i policejnimi
slozkami za patrani po pojisténém a jeho ptevoz do bezpedi, a to do vyse
limitu pojistného plnéni stanoveného ve smlouvé.

Zvlastni podminky vztahujici se na ¢lanek Néklady na patraci a zachranné
akce:

Pojistény se musi vzdy fidit aktudlnimi informacemi o bezpecnostni situaci
V misté a dodrzovat v aktudlni doporuceni.

Pojistény nesmi védomé vystavovat sviij vlastni zivot ani zivot jiného
pojisténého ohrozeni ani se uCastnit uritych cinnosti, pokud jeho
zkusenosti nebo dovednosti nedosahuji zku$enosti a dovednosti pro tcast
na uvedenych ¢innostech pfiméfené vyzadovanych.

Poskytovatele asistencnich sluzeb je nutné neprodlené informovat o
naléhavé situaci, ktera mize potencialné vést ke vzniku naroku na pojistné
plnéni.

Pokud je to vzhledem k okolnostem pfiméiené a je-li to prakticky mozné,
je pojistnik opravnén ¢init opatfeni k patrani a zachrané pouze za uclasti
poskytovatele asisten¢nich sluzeb anebo po dohodé s nim.

Naklady se hradi jen vté vysi, ktera odpovida pomérné casti naklada
patraci a zachranné akce piipadajici na pojisténého.

Néklady se hradi jen do okamziku, kdy je patraci a zachranna akce
zavrSena nalezenim pojisténého, nebo do okamziku, kdy patraci
a zachranné slozky ohlasi, Ze jiz neni realna moznost na tsp&sné dokonceni
patraci a zachranné akce.

V piipadé uplatnéni naroku je zapotiebi obstarat a pojistiteli dolozit
vyjadieni pfislusnych zachrannych a patracich slozek Vv pisemné formé,
které se na patraci anebo zachranné akci podilely.

Pokud udalost, ktera spada pod pojisténi podle tohoto ¢lanku 2.1.4, spada
nebo az nasledné bude zjisténo, Ze bude spadat téZ pod jiné dil¢i pojisténi
podle tohoto ¢lanku 2.1, ¢astka pojistného plnéni, ktera ma byt poskytnuta,
bude poskytnuta navic k jakékoliv jiné ¢astce, kterd ma byt uhrazena podle
vyse uvedenych dil¢ich pojisténi.

Zvlastni vyluky vztahujici se na cely ¢lanek Lécebné vylohy a asistenéni
sluzby (2.1):

Pojistitel neni povinen poskytnou pojistné plnéni za:

naklady vynalozené v pfipadé, Ze je cesta podniknuta Vv rozporu
s doporu¢enim nebo zdkazem lékate nebo v piipadé, kdy kvili
zdravotnimu stavu pojisténého méla byt vhodnost cesty ptredem
konzultovana s odbornym lékafem nebo v piipadé, ze Gcelem cesty je
poskytnuti 1é¢by nebo konzultace s 1ékatem.

naklady pfimo hrazené z vefejného zdravotniho pojisténi ¢i jiného
obdobného systému vetejného pojisténi vztahujiciho se na pojisténého,
resp. takového, které by se na né&j vztahovalo, kdyby byl v zemi pGvodu
fadné pojistén.

naklady vynalozené dvanact mésicti po okamziku pojistné udalosti.
naklady vynaloZzené poté, co pojistény odmitl ptevoz do nemocnice nebo
jiného zdravotnického zatizeni nebo do zemé& piivodu i pfesto, Ze_ptevoz
doporucil poskytovatel asistencnich sluzeb a lékaft.

naklady vynalozené v piipad¢, kdy bylo z 1ékatského hlediska mozné 1éceni
odlozit az na dobu po navratu pojisténého do zemé pavodu.

naklady vynalozené v souvislosti s pobytem pojisténého Vv zotavovné,
sanatoriu, laznich a podobnych zafizenich, popfipadé vynalozené za
fyzioterapii, chiropraktické vykony, ozafovani nebo psychoterapeutickou
péci.
naklady v souvislosti s vySetienim zraku, sluchu, zubd (pokud to neni
nezbytné v disledku urazu, na ktery se vztahuje toto pojisténi, nebo pro
odstranéni akutni bolesti), a naklady na zhotoveni a opravy bryli,
kontaktnich ¢ocek, sluchadel nebo zubnich protéz.

naklady vynalozené v souvislosti s pobytem v extrémnich piirodnich nebo
klimatickych podminkach nebo pfi ¢innostech, které vyzaduji extrémni
fyzicky vykon neobvykly pro b&zné pracovni, turistické nebo sportovni
aktivity (napf. polarni vypravy, vypravy do pousti, velehor, prizkum
jeskyni apod.).

2.1.4 Search and rescue expenses If during a period of insurance whilst on a

journey outside the country of domicile an insured is reported as missing
and it becomes necessary for the rescue or police authorities to instigate a
search and rescue operation where:

it is known or believed that the insured may have sustained accident or
sickness, or

weather or safety conditions are such that it becomes necessary to do so in
order to prevent the insured from sustaining accident or suffering sickness;
the insurer will indemnify the policyholder or the insured (depending on
who ultimately bears the costs) in respect of necessary and reasonable
costs incurred by assistance services provider and/or levied by recognized
rescue or police authorities in searching for such insured and for bringing
him/her to a place of safety, up to the indemnity limit specified in the
policy.

Specific conditions applicable to Search and Rescue Expenses:

The insured must comply at all times with local safety advice and adhere
to recommendations prevalent at the time.

The insured must not knowingly endanger either his/her own life or the life
of any other insured or engage in activities where their experience or skill
levels fall below those reasonably required to participate in such activities.

Assistance services provider must be informed immediately or as soon as
reasonably possible of any emergency that may potentially give rise to a
claim.

Where it is reasonable and practical to do so, the policyholder must make
arrangements for search and rescue only with the involvement and/or
agreement of assistance services provider.

Expenses are only payable for the insured’s proportion of the search and
rescue operation.

Costs will only be covered up to the point where the insured is recovered
by search and rescue or at the time where the search and rescue authorities
advise that continuing the search is no longer viable.

A written statement from the appropriate rescue authorities involved in the
search and/or rescue must be obtained and provided to the insurer in the
event of a claim.

Where any event covered under this sub-section 2.1.4 is, or is subsequently
found to be covered under any other cover of this article 2.1 if applicable,
the indemnity amount payable shall be in addition to any amount payable
under those covers.

Specific _exclusions applicable to Medical Expenses and Assistance
Services (2.1):

The insurer shall not be liable for:

any expenses incurred where a journey is undertaken against the advice of
a qualified medical practitioner, or where due to his/her state of health the
insured should have sought qualified medical advice whether to take the
journey, or where the purpose of the journey is to receive medical
treatment or advice.

any expenses which are directly covered from any national insurance
programme which is applicable to the insured, or which would be
applicable if the insured has been properly insured in the country of
domicile.

any expenses incurred twelve months after the occurrence of the insured
event.

any expenses incurred after the insured refused to be transported to a
hospital or another medical facility, or to the country of domicile even
though such transport was recommended by the assistance services
provider and a gualified medical practitioner.

any expenses incurred in the case when it was from the medical point of
view possible to postpone the treatment until after the return of the insured
to the country of domicile.

any expenses incurred in connection with the stay of the insured in a
recuperation home, sanatorium, spa and similar facility, or incurred for
physical therapy, chiropractic treatment, radiation or psychotherapeutic
treatment.

any expenses incurred in connection with examinations of eyesight, hearing,
teeth (unless it is necessary as a consequence of an accident covered by
this insurance, or for the purpose of immediate pain relief), making and
repairs of spectacles, contact lenses, hearing aids and dentures;
any expenses incurred in connection with a stay in extreme natural or
climatic conditions, or with activities requiring extreme physical
performance unusual for normal working, tourist or sporting activities (e.g.
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polar expeditions, expeditions into deserts or high-altitude mountains, cave
exploration etc.).

2.2
221

222

1.

Uraz a denni davka pii hospitalizaci

Smrt Pokud v disledku urazu utrpéného pojisténym v pribéhu pojistné
doby béhem cesty nastane smrt pojiténého, pojistitel vyplati pojistné
plnéni ve vysi stanovené ve smlouve.

Zvlastni ustanoveni vztahujici se na piipady smirti:

V piipadé, ze dojde ke zmizeni pojiténého, nebo v ptipadé, ze jeho smrt
nelze béznymi prostiedky prokazat a je mozné se diivodné domnivat, ze
tento pojistény zemiel v dusledku Grazu, a pojistény je tfedné prohlasen za
mrtvého v souladu s pfislusnymi pravnimi pfedpisy, pojistné plnéni
pro ptipad smrti bude vyplaceno za pfedpokladu, Ze opravnéna osoba se
V pisemné formé& zavaze, Ze pojistné plnéni vrati pojistiteli, pokud se
nasledné zjisti, ze vySe uvedena domnénka je nepravdiva.

Pojistné plnéni mize dosahnout nejvyse Castek, které jsou ve smlouvé
zvlasté stanoveny pro pojiSténého, kterd ke dni wirazu dosahl véku
stanovené¢ho ve smlouve.:

Uplna a trvala invalidita Pokud v dtsledku firazu utrpéného pojisténym
V prubéhu pojistné doby béhem cesty dojde k tplné a trvalé invalidité
(absolutni nebo relativni, nestanovi-li smlouva jinak) pojisténého, pojistitel
vyplati pojistné plnéni ve vysi stanovené ve smlouvé.

Zvlastni definice vztahujici se na ¢lanek Uplna a trvald invalidita:

,Uplna a trvala invalidita (absolutni)* je trvalé t&lesné poskozeni, v jehoz
disledku neni pojistény schopen vykonavat zadnou vydéle¢nou
Cinnost, kniz je vzhledem ke svému vySkoleni, vzdélani nebo praxi
zpusobily; neni-li ve smlouvé stanoveno jinak, je pojem uplna a trvala
invalidita (absolutni) nezavisly na pojmu ,,invalidita® pouZivaném piedpisy
diichodového pojisténi, a pojistitel neni povinen fidit se rozhodnutimi
piislusnych organi ohledné invalidity pojisténého pii posuzovani jeho
uplné a trvalé invalidity.

,Uplna a trvala invalidita (relativni)* je trvalé télesné poskozeni, v jehoz
disledku neni pojistény schopen vykonavat praci, kterou vykonaval po
vétsinu své profesni kariéry; neni-li ve smlouvé stanoveno jinak, je pojem
uplnd a trvala invalidita (relativni) nezavisly na pojmu ,invalidita“
pouzivaném piedpisy diichodového pojisténi, a pojistitel neni povinen Fidit
se rozhodnutimi pfislusnych organi ohledné invalidity pojisténého pfi
posuzovani jeho uplné a trvalé invalidity.

Zvl4stni ustanoveni vztahujici se na lanek Uplna a trvala invalidita:

Pojistné plnéni se nevyplati v pfipadé plné a trvalé invalidity (relativni i
absolutni) pojisténého, ktery:

a) je dité kromé piipadi, kdy je toto dité pojisténym, ktery dosahl veéku
alespoii 15 let a je zaroven zaméstnancem nebo

b) ke dni trazu dosahl véku stanoveného ve smlouve.

Pojistné plnéni se nevyplati v ptipadé plné a trvalé invalidity (relativni
nebo absolutni), pokud pojistény obvykle nevykonava vydéle¢nou &innost,
jiz se pro ucely tohoto ustanoveni rozumi €innost, za niz pojistény pobira
odménu a na jejiz vykon ma uzavienou smlouvu alespoil na 16 hodin
tydné. Pojistitel vsak bude na takovou osobu pohliZet jako na osobu, na
kterou se vztahuje pojisténi podle ¢lanku 2.2.3. V piipad€, Ze tento
pojistény je jiz pojistén podle ¢lanku 2.2.3, bude vyplaceno pouze jedno
z obou pojistnych plnéni, a to vyssi z obou castek.

Trvalé télesné poskozeni Pokud v disledku trazu utrpéného pojisténym
v pribéhu pojistné doby béhem cesty dojde Kk trvalému télesnému
poskozeni pojisténého, pojistitel vyplati pojistné plnéni ve vysi procentni
Casti z pojistné ¢astky stanovené ve smlouvé. Maximalni procentni sazba je
pro jednotlivd pojisténa trvald télesnd poSkozeni stanovena V piislusné
ocenovaci tabulce trvalych télesnych poSkozeni, ktera tvoii pfilohu
smlouvy.

Zvlastni definice vztahujici se na ¢lanek Trvalé télesné poskozeni:

»Trvalé télesné poskozeni“ je ijma na zdravi, ktera trva alespoii 12 mésict
a U niz neexistuje nad&je na vyléceni a kterd s vysokou pravdépodobnosti
potrva po zbytek zivota pojisténého.

2.2
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1.

2.
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2.2.3

Accidental bodily injury and hospital confinement benefit
Death Where accident sustained by the insured during a period of
insurance and during a journey results in death of the insured, the insurer
will pay the benefit amount shown in the policy.

Specific provisions applicable to death:

If an insured disappears or his death cannot be evidenced by usual means,
and it is reasonable to believe that such insured has died as a result of
accident, and the insured is officially declared dead in accordance with
relevant laws, the death benefit shall become payable subject to a signed
undertaking being given by the beneficiary that if the belief is subsequently
found to be wrong such death benefit shall be refunded to the insurer.

The death benefit is limited to the amounts shown in the policy in respect of

an insured who has attained the age set out in the policy at the date of the
accident.

Permanent total disablement Where accident sustained by the insured
during a period of insurance and during a journey results in permanent total
disablement (any or usual, unless the policy sets out otherwise) of the
insured, the insurer will pay the amount shown in the policy.

Specific definitions applicable to Permanent total disablement:

“Permanent Total Disablement (‘Any’)” shall mean permanent disabling
injury which results in the insured’s inability to perform or give attention
to any gainful occupation for which an insured is fitted by way of training,
education or experience. Unless set out otherwise in the policy, the term
permanent total disablement (‘Any’) is independent of the meaning of the
term “permanent disablement” as construed by relevant pension insurance
regulations, and the insurer is not obliged to respect decisions of relevant
authorities regarding permanent disablement status of the insured, when
considering his/her permanent total disablement status.

“Permanent Total Disablement (‘Usual’)” shall mean permanent disabling
injury which results in the insured’s inability to perform or give attention
to their usual occupation, i.e. occupation performed for major part of their
working life. Unless set out otherwise in the policy, the term permanent
total disablement (‘Usual) is independent of the meaning of the term
“permanent disablement” as construed by relevant pension insurance
regulations, and the insurer is not obliged to respect decisions of relevant
authorities regarding permanent disablement status of the insured, when
considering his/her permanent total disablement status.

Specific provisions applicable to Permanent total disablement:

Insurance benefit shall not be payable for permanent total disablement both
(usual) and (any) in respect of an insured who:

a) is a child, except where such child is an insured aged at least 15 and is
an employee; or

b) has attained the age set out in the policy at the date of the accident;
Insurance benefit shall not be payable for permanent total disablement
(usual) or (any) if the insured is not usually engaged in remunerated
employment, which for purposes of this provision shall mean any gainful
remunerated work for which the insured is contracted to work at least 16
hours per week. However, the insurer shall consider such person as being
covered under article 2.2.3. Where that insured is already insured under
article 2.2.3, only one such benefit, the highest, or an appropriate
percentage thereof, shall be payable.

Permanent Disabling Injuries Where accident sustained by the insured
during a period of insurance and during a journey results in a permanent
disabling injury of the insured, the insurer will pay a percentage of the sum
insured set out in the policy. The maximum percentage applicable is
shown, for a range of insured permanent disabling injuries, in the relevant
Scale of permanent disabling injuries attached to the policy.

Specific definition applicable to Permanent Disabling Injuries:

“Permanent Disabling Injury” shall mean disablement which has lasted (or
will have lasted) for at least 12 months and which is beyond hope of
recovery and will in all probability continue for the remainder of the
insured’s life.
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Zvlastni ustanoveni vztahujici se na ¢lanek Trvalé té€lesné poskozeni:

Specific provisions applicable to Permanent Disabling Injuries:

1. Celkové pojistné plnéni mtze pro kazdého pojisténého za kazdy jednotlivy | 1. The total amount payable shall not exceed the relevant sum insured, for
uraz dosahovat maximalné 100% piislusné pojistné ¢astky (nestanovi-li each insured in respect of any one accident (unless the policy sets out other
smlouva jinou procentni vysi tohoto omezeni); percentage limitation).

2. Ma-1i byt pojistné plnéni vyplaceno za ztratu konéetiny, pak nelze zaroven | 2. If benefit is payable for loss of limb then benefit for loss of or loss of use
narokovat pojistné plnéni za ztratu ¢asti uvedené koncetiny nebo ztratu of parts of that limb cannot also be claimed.
jejich funkce. 3. Cover for an insured who has attained the age set out in the policy at the

3. U pojisténého, ktery ke dni trazu dosahl véku stanoveného ve smlouvg, je date of the accident shall be limited to loss of one or more limbs or loss of
pojisténi omezeno na ztratu jedné nebo vice kondetin nebo ztratu zraku sight in one or both eyes and the maximum benefit amount payable shall
na jedno nebo ob& o¢i a maximalni vySe pojistného plnéni, kterou lze za not exceed the amount specifically determined based on the policy.
tyto Gjmy na zdravi vyplatit, miize dosdhnout maximalné Castky zvlaste | 4. The applicable percentage rate to be used for calculation of the benefit
urcené ve smlouve. payable in a particular case shall be determined by a qualified medical

4. Procentni sazbu, ktera bude pouzita pro vypocet pojistného plnéni practitioner appointed or accepted by the insurer, considering concrete
Vv konkrétnim pfipad€, uréi v ramci pojistného Setfeni 1ékai' uréeny nebo scope of bodily injury of a particular insured (also taking into account
akceptovany pojistitelem, a to s pfihlédnutim ke konkrétnimu rozsahu 0jmy contributory degenerative condition or disablement known to be in
na zdravi pojis§téného (pfiCemz se téz zohledni jeho degenerativni existence at the time of sustaining the accident), based on and up to
onemocnéni nebo jma na zdravi, o niz je znamo, ze existovala v dobé& maximum percentage rate applicable set out in the relevant Scale of
trazu), na zékladé a do vySe maximalni procentni sazby stanovené v injuries. The amount o_f indemnity will be determ_lned as a percentage of
pislusné v ocetiovaci tabulce. Ve pojistného plnéni bude stanovena jako Fhe sum insured, while the percentage for this purpose, the above
procentni ¢astka pojistné Gastky, pfiGemz procentni sazby pro tento el information.
jsou uréené vyse uvedenym postupem.

Zvlastni ustanoveni vztahujici se na cely &lanek Uraz a denni davka pii Specific_exclusions eplflc exclu5|or_15 appl_lcable to Accidental bodily injury and hospital
hospitalizaci (2.2): confln.ement benefit (2.2): _

Pojistné plnéni podle &lankd 2.2.1 - 2.2.3 bude za jeden tiraz pojisténého Benefl_t shall not be payat_)Ie under more than one of articles 2.2.1 - 2.2.3
vyplaceno v kazdém piipads pouze jednou (v ramei pojiétém’p_—l;dle lanku (nor, in respect _of the insurance under a_rtlcle 2.2.2 hereof, for _both
2.2.2 pak vzdy pouze bud’ za absolutni nebo relativni tplnou a trvalou perman_ent tOta_I dlsab_lement any and usual) in respect of any one accident
invaliditu) s tim, 7e bude vyplacena nejvyssi z Sastek splatnych podle of_one insured; the highest applicable amount under 2.2.1 - 2.2.3 shall be
Slanki 2.2.1 - 2.2.3, paid.

2.24 Pojistné plnéni v pfipadé hospitalizace Pokud v pribéhu pojistné doby | 224 Hospital confinement benefit If during a period of insurance the insured
pojiStény beéhem cesty onemocni nebo utrpi firaz, v disledku ¢ehoz dojde k suffers sickness or sustains accident during a journey resulting in the
hospitalizaci pojiSténého mimo zemi plvodu, pojistitel za kazdy ukonceny insured’s hospital confinement outside the insured’s country of domicile
den (24 hodin) hospitalizace o nejvy3si délce trvani stanovené ve smlouve, the insurer will pay the insured the amount to be set out in the policy for
jinak nejvySe 365 dni, pojiSténému vyplati pojistné pinéni (tzv- denni each complete day (twenty-four hour period) of such hospital confinement
gastku) ve vysi stanovené ve smlouvé. Jestlize je ve smlouvé sjednano up to a maximum period set out in the policy, otherwise 365 days. If only
pouze pojisténi hospitalizace nésledkem arazu, nevznika nérok na pojistné the insurance in the event of hospital confinement as a result of accident is
plnéni v pfipadé hospitalizace nasledkem jakékoliv nemoci a naopak. agreed in the policy, there is no claim for benefit in the event of hospital

confinement as a result of any sickness and vice versa.

2.3 Véci osobni potieby a firemni vybaveni 2.3 Personal Belongings and Business Equipment

2.3.1 Skoda na vécech osobni potieby Pokud v pribéhu pojistné doby dojde | 2.3.1 Personal belongings loss or damage If during a period of insurance the
béhem cesty ke ztraté (véetné odcizeni), znieni nebo poskozeni véci insured sustains loss (including by theft) of or damage to personal
osobni potfeby pojisténého, pojistitel poskytne pojistné plnéni pojisténému belongings during a journey, the insurer will indemnify the insured in
jako nahradu této $kody, a to do vySe limitu pojistného plnéni stanoveného respect of such loss or damage, up to the indemnity limit specified in the
ve smlouvé za kazdou jednotlivou cestu. policy for any one journey.

Zvlastni definice vztahujici se na ¢lanek 2.3: Specific definition applicable to 2.3:

,»Ve&ci osobni potieby* jsou véci osobni potieby v majetku pojisténého “Personal belongings” shall mean personal articles which are the property
nebo ohledné& nichZ pojistény nese nebezpedi $kody, odlisné od firemniho of the insured or property, other than business equipment or electronic
vybaveni a elektronického firemniho vybaveni, které si s sebou vzal na business equipment, for which they are responsible; and which are taken
cestu, nebo je béhem ni pofidil. on or acquired during the journey.

2.3.2 Zpozdéni véci osobni potieby Pokud je v prib&hu pojistné doby | 2.3.2 Personal Belongings Delay If during a period of insurance access is
znemoznén pfistup ke vSem vEcem osobni potieby pojisténého nebo k denied to all or part of the insured's personal belongings for more than a
jejich ¢&asti, a to v jakékoliv fazi cesty (kromé posledniho useku navratu do period to be set out in the policy during any stage of a journey (other than
zemé puvodu) a to po dobu piesahujici dobu stanovenou ve smlouvé, the final return stage to the country of domicile) for any reason outside the
z jakéhokoliv dtivodu mimo kontrolu pojistnika nebo pojisténého, pojistitel policyholder’s or insured’s control the insurer will reimburse the insured in
poskytne pojisténému pojistné plnéni na nahradu vydaji skute¢nd respect of sums actually paid for the purchase of essential items of
uhrazenych za ndkup nezbytného nahradniho obleCeni a véci osobni replacement clothing or toilet requisites, up to the indemnity limit to be set
hygieny, a to az do vyse limitu pojistného plnéni stanoveného ve smlouvé. out in the policy. Any amounts paid under this cover will be deducted from
Veskeré platby uhrazené na zakladé tohoto ¢lanku budou odecteny od any subsequent amounts payable under sub-section 2.3.1 for personal
¢astky pojistného plnéni splatného piipadné podle ¢lanku 2.3.1 za ztratu, belongings loss or damage in respect of the same loss.
poskozeni nebo zniceni tychz véci osobni potieby.

2.3.3 Ztrata nebo zpozdéni Kli¢i od domu, bytu nebo vozidla Pokud v | 2,33 Lossor Delay of Home Keys or Car Keys If during a period of insurance
pribéhu pojistné doby pojistény nema k dispozici klice k zajisténi pfistupu access is denied to the insured's home keys or car keys for more than a
do svého domu, bytu nebo vozidla, a to po dobu piesahujici dobu period to be set out in the policy after the insured’s disembarkation in the
stanovenou ve smlouve, pocitdno od okamziku, kdy pojiStény piijel do country of domicile on completion of the final leg of his/her journey as a
zemé puvodu a dokoncil tak posledni fazi své cesty, a to v dusledku: result of:

1. ztraty nebo kradeze piislusnych klict, ke které doslo mimo zemi puvodu, | 1. loss or theft of such keys occurring outside the country of domicile; or
nebo 2. delay of personal belongings containing such keys for any reason outside

2. zpozdéni zavazadel s vécmi osobni potieby, obsahujicich klice, z jakéhokoliv the policyholder’s or insured’s  control:

duivodu, ktery je mimo kontrolu pojistnika nebo pojisténého.
pojistitel uhradi pojisténému piimérené a nezbytné naklady vynalozené

the insurer will pay the insured, up to the indemnity limit to be set out in
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a)

b)
©)
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a)
b)

10.

Vv souvislosti s:

ptepravou pfislusnych kli¢t, resp. nahradnich kli¢t pojisténému kuryrni
sluzbou anebo

cestou za Gcelem ziskani ndhradnich kli¢t anebo

odménou zamecnika za zajiSténi pfistupu, resp. vyménu zamkd
poskozenych v souvislosti se zajisténim pfistupu do domu nebo bytu
pojisténého,

a to az do vyse limitu pojistného plnéni stanoveného ve smlouvé,

Skoda na firemnim vybaveni Pokud v priibshu pojistné doby béhem cesty
pojisténého dojde ke ztraté (veetné odcizeni), znieni nebo poskozeni:
elektronického firemniho vybaveni anebo

jiného firemniho vybaveni

pojistitel poskytne pojisténému nebo pojistnikovi (podle toho, kdo
v kone¢nému disledku nese $kodu) pojistné plnéni na nahradu této skody,
a to az do vyse limitu pojistného plnéni stanoveného ve smlouve.

Zvlastni definice vztahujici se na &lanek Skoda na firemnim vybaveni:
Firemni vybaveni“ jsou véci, jiné nez elektronické firemni vybaveni
pouzivané primarné pro Ucely podnikani, jeZ jsou v majetku pojistnika, za
néz pojistény odpovida a které si pojistény vzal s sebou na cestu nebo je
behem ni pofidil.

-Elektronické firemni vybaveni“ jsou pfedméty elektronického vybaveni
pouzivané primarné pro ucely podnikani, jeZ jsou v majetku pojistnika, jez
jsou v majetku pojistnika, za néz pojistény odpovida a které si pojistény
vzal s sebou na cestu nebo je b&hem ni pofidil.

Zvlastni vyluky vztahujici se na c¢lanek Véci osobni potieby a firemni
vybaveni (2.3):

Pojistitel neni povinen poskytnout pojistné plnéni za:

ztratu, zniCeni nebo poSkozeni nebo jinou Gjmu na vozidlech
s mechanickym pohonem, letadlech, vznasedlech, plavidlech, kolech a
jinych dopravnich prostiedcich nebo jejich pfislusenstvi (bez ohledu na to,
zda je piislusenstvi s dopravnim prosttedkem pevné spojeno ¢i nikoliv),
ztratu, zniceni nebo poSkozeni nebo jinou Gjmu na vécech ponechanych
Vv motorovém vozidle kromé ptipadd, kdy jsou véci ulozeny tak, aby nebyly
zvenku viditelné, v uzam¢eném kufru nebo piihradce nebo pod ucelové
vyrobenym krytem zavazadlového prostoru automobilu kombi nebo
automobilu s vyklopnymi zadnimi dvefmi,

ztratu, znieni nebo poskozeni nebo jinou ujmu na softwaru, informacich
nebo datech ulozenych v poéitaci, na nosiéich &i v jiném elektronickém
vybaveni nebo zatizeni nebo jinych hodnotach dusevniho vlastnictvi ani za
naslednou ujmu vzniklou v této souvislosti,

ztratu, znieni nebo poskozeni nebo jinou Gjmu v dusledku:

a) pusobeni jakychkoli zivogichl, plisni, hub, opotfebeni, povétrnostnich
nebo klimatickych podminek nebo postupnym chatranim nebo

b) skryté mechanické zavady, havarie nebo poskozeni nebo ujmy
zpisobené elektrickym proudem, nebo

c) Cisténi, restaurovani, opravy nebo upravy,

vyssi ¢astku, nez je pfimefena hodnota pomérné ¢asti celkové hodnoty paru
nebo souboru v ptipadé, Ze ztracena nebo poskozena véc je soucasti paru
nebo souboru,

ztratu, zni¢eni nebo poskozeni nebo jinou tjmu na vécech piepravovanych
jako naklad nebo s nakladnim listem letecké zasilky nebo s konosamentem,
ztratu v dusledku zabaveni nebo zadrzeni celnimi ufady nebo jinym
organem,

Skodu ¢i jinou Gjmu na domacim nabytku, domacich spotfebicich nebo
vybaveni domacnosti,

kradez elektronického firemniho vybaveni, pfi niz nebylo pouzito
nasilnych prostiedk,

§kodu ¢i jinou ujmu na penézich (definovanych v ¢lanku 2.4), hudebnich
nastrojich,  zbranich, uméleckych  pfedmétech, starozitnostech,
sbératelskych pfedmétech, Spercich a predmétech vyhotovenych z drahych
kovu, kament ¢i kozeSin;

11. nevysvétlené ztraty a ztraty v disledku vlastni zapomnétlivosti ¢i roztrzitosti

pojisténého.

Zvlastni podminky vztahujici se na ¢lanek Véci osobni potieby a firemni
vybaveni (2.3):

V piipadé ztraty nebo uplného zni¢eni véci osobni potieby se vyse vzniklé
Skody urci ve vysi nakladi na znovupotizeni nové véci s tim, ze:

a) nové potizena véc je v podstatnych ohledech stejna, ale nikoliv lepsi

a)
b)
c)

234

a)
b)

10.

11.

the policy, for reasonable and necessary costs incurred in:

having such keys or spare keys couriered to the insured; and/or
travelling to obtain spare keys; and/or

locksmiths charges in gaining access and/or replacing locks damaged in
gaining access to the insured’s home,

up to the indemnity limit to be set out in the policy.

Business equipment loss or damage If during a period of insurance the
insured sustains loss (including by theft) of or damage to:

electronic business equipment; and/or

other business equipment;

during a journey, the insurer will indemnify the insured or the policyholder
(depending on who ultimately bears the loss) in respect of such loss or
damage, up to the indemnity limits shown in the policy.

Specific definitions applicable to Business Equipment:

“Business Equipment” shall mean any articles, other than electronic
business equipment, used primarily for business purposes, which are the
property of the policyholder and for which the insured is responsible and
which are taken on or acquired during the journey undertaken by the
insured.

“Electronic Business Equipment” shall mean electronic articles used
primarily for business purposes, which are the property of the policyholder
and for which the insured is responsible and which are taken on or acquired
during the journey undertaken by the insured.

Specific exclusions applicable to Personal Belongings and Business
Equipment (2.3):

The insurer shall not be liable for:

loss of or damage to mechanically propelled vehicles, aircraft, hovercraft,
watercraft, bicycle, other conveyances or their accessories (whether such
accessories are permanently fitted to such conveyance or not);

loss of any items left in a motor vehicle unless kept out of sight in a locked
boot or compartment or under the purpose built luggage cover of an estate
or hatchback car;

loss or corruption of or damage to software, information or data contained
in any computer, media or other electronic equipment or device or any
other intellectual property items or any consequential loss arising
therefrom;

loss or damage due to:

a) animals, mould and mildew, fungi, wear and tear, atmospheric or
climatic conditions or gradual deterioration; or

b) inherent mechanical or electrical failure, breakdown or derangement; or
¢) any process of cleaning, restoring, repairing or alteration;

more than a reasonable proportion of the total value of a pair or set where
the lost or damaged article is part of a pair or set;

loss or damage to any items sent as freight or under an airway-bill or bill of
lading;

loss due to confiscation or detention by customs or any other authority;

loss or damage to any items of household furniture, household appliances
or household equipment;

theft of electronic business equipment not involving forcible or violent
means;

loss of or damage to money as defined in 2.4, musical instruments,
weapons, works of art, antiquities, collector items, furniture, jewellery and
items made of precious metals, stones or furs;

unexplained losses (disappearances) and losses due to insured’s absence of
mind or forgetfulness.

Specific conditions applicable to Personal Belongings and Business
Equipment (2.3):

In the event of total loss or destruction of any article of personal
belongings the basis of settlement shall be the cost of replacing the article
as new provided that:

a) the replacement article is substantially the same but not better than the
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nez puvodni nova véc a
b) u véci shodnotou vy$si nez 5.000 K¢& je predlozen doklad
0 koupi/vlastnictvi pivodni véci a

c) je predlozen doklad o pofizeni nové véci.

original article when new; and

b) proof of purchase/ownership is provided for original articles valued in
excess of CZK 5.000 and

¢) the receipt for the replacement item is provided.

2. V piipad¢ ztraty nebo tuplného zniCeni firemniho vybaveni nebo | 2. In the event of total loss or destruction of any article of business equipment
elektronického firemniho vybaveni se vySe vzniklé Skody stanovi na or electronic business equipment the basis of settlement shall be the market
zékladé trzni ceny pfislusného majetku v den vzniku $kody, s ptihlédnutim value of the article at the date of loss taking into account wear, tear and
k jeho opotiebeni. depreciation.

3. Vpiipad¢ $kody, kterou lze opravit, musi byt oprava provedena a vyse | 3. In the event of repairable damage, the damage shall be repaired and the
nahrazované $kody se urci ve vysi pfiméfenych nakladd na opravu véci do basis of settlement shall be reasonable costs of repair of the property item
stavu, Vv némz se nachazela pied vznikem Skody, s tim, Ze tyto jsou vzdy in question to the state before the damage was suffered, in any case up to
omezeny vysi plnéni, ktera by byla poskytnuta pfi totalni skodé (body 1 a 2 the amount payable in case of total loss or destruction (points 1 and 2
vyse). above).

4.  Pojisténi se vztahuje pouze na véci osobni potieby, firemni vybaveni a | 4. The insurance applies only to personal belongings, business equipment
elektronické firemni vybaveni, pokud bylo jejich poskozeni, zniCeni, and/or electronic business equipment the damage, destruction, theft or loss
odcizeni nebo ztrata prukazné ohlaseno policii nebo piislusnému of which was provably reported to the police or to the public transport
vefejnému dopravci (doSlo-li k dané $kodé béhem piepravy), a to operator (where applicable) without undue delay, in any case within 24
bezodkladng, nejpozdé€ji vsak do 24 hodin od okamziku zjisténi dané hours after being discovered.

Skody. 5. Incase of a loss event, the insured is obliged to make a loss claim without

5. V piipadé skodné udalosti je pojistény povinen bez zbyte¢ného odkladu undue delay to the subject responsible for the loss, especially to public
uplatnit vzniklou Skodu u osoby, kterd za ni odpovidd, zejména u transport operator.
pfislusného vefejného dopravce.

2.4  Penize 24 Money

2.4.1 Skoda na penézich Pokud v prib&hu pojistné doby utrpi pojistény skodu | 2.4.1 Mone_y Ioss_or damage If during a period of insurz?mce the insured susta_ins
na penézich v disledku jejich ztraty (v&etn& odcizeni), zniceni nebo loss (including by theft) or damage to money during a journey, or during
poskozeni, a to b&hem cesty nebo sto dvaceti hodin pred zahajenim cesty the one hundred and twenty hours immediately prior to commencement or
nebo po jejim ukonéeni, pojistitel uhradi pojisténému nebo pojistnikovi subseql_Jent to completlon_ of the journey, the insurer will pay the insured or
(podle toho, kdo v koneénému diisledku tuto $kodu nese) tuto $kodu az do the policyholder (depending on who ultimately bears the loss) in respect of
vySe limitu pojistného plnéni stanoveného ve smlouvé na kazdou _such loss, up to the indemnity limit to be set out in the policy for any one
jednotlivou cestu. journey.

Zvlastni definice vztahujici se na ¢lanek Penize: Specific definition applicable to Money:

,»Penize“ jsou mince nebo bankovky (hotovost), poStovni ¢i penézni “Money” shall mean coins or bank notes (cash), postal or money orders,
poukazky, podepsané cestovni $eky a jiné Seky, akreditivy, jizdenky, signed travellers cheques and other cheques, letters of credit, travel tickets,
letenky, propagaéni kupony sménitelné za zboZi nebo sluzby, poukazky na prom_otional vouchers, p_etrol_ coupons or other prepgid coupons which
pohonné hmoty ¢&i jiné piedplacené kupony, které (plati ohledné viech vyse (applicable to all preceding items) belong to or are in the custody and
jmenovanych polozek) jsou majetkem pojisténého nebo jsou pojisténému control of an insured and are intended for travel, meals, accommodation
svéfeny a jsou urCeny vyhradné k uhradé cestovnich vydaji, vydaji za and personal expenditure only during the relevant journey.

stravovani, ubytovani a osobnich vydajii béhem piislusné cesty.

242 Zneuziti platebni karty Pokud v priibéhu pojistné doby pojistnik nebo | 2.4.2 Financial card misuse If during a period of insurance the policyholder or
pojiStény utrpi finan¢ni ztrétu pifmo v disledku ztraty veetn& odcizeni insured sustains financial loss directly as a result of a financial card being
platebni karty behem cesty, a jejiho nésledného podvodného pouziti lost or stolen during a journey and subsequently being used fraudulently by
kymkoliv kromé: any person other than:

1 pojisténého nebo 1. the insured; or

2. rodinného pfislusnika (zejména osoby blizké a partnera) pojisténého nebo 2. a member of the insured’s family (including any partner); or

3. zaméstnance V pipadg, Ze je bankovni karta vystavena na pojistnika, 3. an employee where the financial card is issued on behalf of the
pojistitel nahradi pojisténému nebo pojistnikovi (v ptipadé, Zze je karta olicyholder;
vystavena na pojistnika) tuto ztratu do vySe limitu pojistného plnéni the insurer will indemnify the insured or policyholder (where the financial
stanoveného ve smlouvé na kazdou jednotlivou cestu. card is issued on behalf of the policyholder), for such loss, up to the

indemnity limit to set out in the policy for any one journey.
Zvlastni ustanoveni vztahujici se na ¢lanek Zneuziti platebni karty: Specific provision applicable to Financial Card Misuse:
Pojistnik nebo pojistény musi v plné mife plnit vSechny platné podminky The policyholder or the insured must comply fully with all the terms and
spole¢nosti, ktera ptislusnou kartu vystavila. conditions under which such card has been issued.

2.4.3 Vyména cestovniho pasu, viza, cestovnich dokladd nebo Fidi¢ského | 2.4.3 Emergency replacement of passport, visa, travel documents or driving
pritkazu Pokud v prib&hu pojistné doby bé&hem cesty utrpi pojistény licence If during a period of insurance and during a journey the insured
ztratu (veetné odcizeni), zni¢eni nebo poskozeni: sustains loss (including by theft) of or damage to:

1. svého cestovniho pasu, viza nebo jinych nezbytnych cestovnich dokladd, | 1. his/her passport, visa or other essential travel documents, the_insurer will
pojistitel uhradi poji§ténému ucelné a piiméfené zaplacené poplatky a dalsi indemnify the insured in respect of reasonable fees charged and any
cestovni ndklady nebo naklady na ubytovani, které vzniknou v souvislosti reasonable additional travel and/or accommodation expenses incurred in
s jejich vyménou, nebo replacing them; or

2. svého fidi¢ského priikazu nebo mezindrodniho fidi¢ského prikazu, | 2. his/her driving licence or international driving licence, the_insurer will
pojistitel pojisténému uhradi Uelné a piiméfené poplatky zaplacené indemnify the insured in respect of reasonable fees charged by the
pfislusnym Gfadim v souvislosti s pofizenim nahradniho nebo do¢asného appropriate authorities in obtaining any official temporary driving licence
tidi¢ského opravnéni, or replacement licence;

a to az do vySe limitu pojistného plnéni stanoveného ve smlouvé na up to the indemnity limit shown in the policy for any one insured.
jednoho pojisténého.
Specific exclusions applicable to Money (2.4):
Zvlastni vyluky vztahujici se na ¢lanek Penize (2.4): The insurer shall not be liable for:
Pojistitel neni povinen poskytnout pojistné plnéni za: 1. loss (including theft) of or damage to money, loss (including theft) of a
1. ztratu (véetn& odcizeni), zniGeni &i poskozeni penéz, ztratu nebo odcizeni financial card and/or loss or theft of or damage to passport, driving licence

platebni karty anebo ztratu (véetné odcizeni), zniCeni ¢i poskozeni

or other travel documents not reported to the police and/or appropriate
authorities within forty-eight hours of discovery or earlier if required by
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cestovniho pasu, fidi¢ského prikazu nebo jinych cestovnich dokladu,
pokud nejsou nahlaseny policii anebo piislusSnym ufadim do ctyficeti osmi
hodin od okamziku zjisténi nebo dfive, pokud tak pozaduje spolecnost,

the card issuer.”

. 2. loss due to confiscation or detention by customs or any other authority.
ktera kartu vydala.

2. skodu ¢i jinou Gjmu Vv disledku zabaveni nebo zadrzeni celnimi Gfady nebo . L.
jinym organem 3. loss due to devaluation of currency or shortages due to errors or omission
. s i, . L , . , during monetary transaction.

3. Skodu ¢i jinou ujmu Vv disledku znehodnoceni mény nebo ztraty zptisobené lained | i dl q . s ab .
chybami & opomenutimi pfi pené#nich transakcich. 4. unexplained losses (disappearances) and losses due to insured’s absence o

o a , \ , e v mind or forgetfulness (not applicable in respect of Financial card misuse).

4.  nevysvétlené ztraty a ztraty v disledku vlastni zapomnétlivosti ¢i roztrzitosti
pojisténého (neplati pro pojisténi Zneuziti platebni karty).

2.5 NaruSeni prabéhu cesty 25 Disruption

2.5.1 Naklady na zruseni cesty, jeji zkraceni, pieorganizovani nebo vyslani | 2.5.1 Cancellation, Alteration, Curtailment, Replacement and/or
nihradniho pracovnika Pokud je v prib&hu pojistné doby pojistény Rearrangement Expenses If during a period of insurance an insured is
nucen forced to
zrusit cestu pred jejim zahdjenim nebo 1. cancel any journey prior to the commencement of that journey; or
pted pocatkem planované cesty zménit plan cesty nebo zkratit cestu nebo | 2. alter the itinerary or curtail any part of a planned journey; and/or
jakoukoli jeji ¢ast, anebo 3. be replaced by another employee during a journey; or

3. byt béhem cesty nahrazen jingym pracovnikem nebo 4. rearrange the journey;

4. preorganizovat jiz probihajici cestu as the direct and necessary result of any cause outside of the control of the
jako pfimy a nutny disledek pfi¢iny, kterd je mimo kontrolu pojistnika policyholder or the insured, the insurer will indemnify the insured or the
nebo pojisténého, pojistitel uhradi pojisténému nebo pojistnikovi (podle policyholder (depending on who bears the costs) in respect of incurred
toho, kdo hradi naklady) vynalozené naklady na zruseni cesty, naklady na cancellation expenses, alteration of itinerary or curtailment expenses,
zménu _cestovniho planu, ndklady na ndhradniho pracovnika nebo na replacement expenses or_rearrangement expenses, up to the amount of
naklady na pteorganizovani cesty, a to do vy$e akumulovaného limitu nebo aggregate limit to be set out in the policy and/or of any other indemnity
jiného limitu pojistného plnéni stanoveného ve smlouve. limit set out in the policy.

Zvlastni definice vztahujici se na ¢lanek Naklady na zruSeni cesty, jeji Specific definitions applicable to Cancellation, Alteration, Curtailment,
zkraceni, pfeorganizovani nebo vyslani ndhradniho pracovnika: Replacement and/or Rearrangement Expenses:

,.Néklady na zruseni cesty jsou veskeré stornopoplatky, nevratné ztraty na “Cancellation expenses” shall mean loss of deposits or charges for advance
zalohach ohledné cestovnich nakladdi nebo nékladi na ubytovani nebo payments for travel or accommodation or other charges which have not
dalsich platbach, k jejichz vyuziti nedoslo a ani nedojde, ale které podle been or will not be used but which become forfeit or payable under a
ptislusné smlouvy o poskytovani sluzeb, popft. jiné piislusné smlouvy contract about providing services, or other respective contract.

propadnou nebo musi byt uhrazeny.

,»Naklady na zménu cestovntho planu* jsou: “Alteration of itinerary or curtailment expenses” shall mean:

1. Veskeré stornopoplatky, nevratné ztraty na zalohach ohledné cestovnich | 1. Loss of deposits, or charges for advance payments for travel or
ndkladii nebo nakladi na ubytovini nebo dalSich platbich, k jejichz vyuziti accommadation or other charges which have not been and will not be used,
nedoslo a ani nedojde, ale které podle pislusné smlouvy o poskytovéni but which become forfeit or payable under a contract about providing
sluzeb, popf. jiné ptislusné smlouvy propadnou nebo musi byt uhrazeny a services, or other respective contract; and

2. dodate¢né cestovni naklady a naklady na ubytovani (pfirtstek nakladii). 2. Additional travel and accommodation expenses.

»Naklady na nahradniho pracovnika® jsou viechny pfiméfené cestovni “Replacement Expenses” shall mean all reasonable travel and
ndklady a ndklady na ubytovini vynalozené v souvislosti s vyslanim accommodation costs incurred in sending a replacement employee to
néhradniho - pracovnika za fGcelem dokonCeni cesty misto pivodné complete the original journey provided that such travel and
cestujiciho pojisténeho, s tim, Ze wrovet podminek cestovani a ubytovani accommodation shall be of a standard up to but not exceeding that used by
nahradniho pracovnika mize dosahovat, avSak nesmi pfevySovat urovei the original insured.

sjednanou pro ptivodné cestujiciho pojisténého.

) ; o ] y o “Rearrangement Expenses” shall mean all reasonable travel and
»Naklady na pfeorganizovini cesty” jsou vSechny cestovni niklady accommodation costs incurred in sending the original insured to complete
andklady na ubytovini v pfimeéfen¢ vysi vynaloZené v souvislosti the curtailed journey provided that such travel and accommodation shall be
s dokoncenim probihajici cesty tymz pojisténym, pokud cesta musi byt of a standard up to but not exceeding that used in the original journey.
zkracena nebo jinak pfeorganizovana, s tim, ze trovenl podminek cestovani
a ubytovani muze dosahovat, av§ak nesmi pfevySovat uroven sjednanou
pro puvodni cestu.

2.5.2 Zpozdéni cesty Pokud v dusledku stavky, protestni akce zaméstnanci, 252 Travel_ Del{iy If the outward or l:eturn _departure of the alrcraﬂ, sea Ve?*'
neptiznivych povétrnostnich podminek, strojni zavady nebo konstrukéni ?r publicly IIcensed_con\_/eyar;geh@r;]clL_:dmg Pfi-bOOKEd connecting Ipubllcly
vady vefejného dopravniho prostfedku dojde pfi cesté do nebo zpét z cile I;:en_sed tran_sp?jrtlatlond) In wi IIC the lnS_UEjEd t?s arranged t% travtla_ asfpart
cesty ke zpozdéni odletu letadla, odpluti namoiniho plavidla nebo odjezdu Oh ajourney Is delaye _for at eas't1 a perio to be set O_Et n the poficy IIC rom
vefejného  dopravniho  prostiedku  (véetnd  predem  rezervovaného the departure rflme mdn_c_ated by t ﬁ cgrrller duekto strike, mdustrlaI act:con,
navazujiciho spoje vetejné dopravy), které si pojistény rezervoval k pouziti adver%e weat er_ conditions, mechanica b_rea dF’W” or structural defect
béhem cesty, a to v délce prekracujici dobu stanovenou ve smlouvé od fiffectlng _Itlhat alrl;craft, sf_ea vessel or hpublll(_:ly “Cinsgd conveyance, the
pfepravcem uvadéného casu odletu, odpluti nebo odjezdu, pojistitel insurer will pay the benefits set out in the policy to the insured.
poskytne pojisténému pojistné plnéni ve vysi stanovené ve smlouve.

Zvlastni vyluka vztahujici se na ¢lanek Zpozdéni cesty: Specific exclusion applicable to Travel Delay:
Pojistitel neni povinen poskytnout pojistné plnéni za: The insurer shall not be liable for:

a) zpozdéni, kdy se/si pojistény: a) any delay where the insured failed to:

i) nedostavil k odbaveni podle platného cestovniho plinu, ledaZe se i) check in according to the itinerary supplied unless the failure was itself
nedostavil v disledku stavky nebo protestni akce zaméstnanci, nebo due to strike or industrial action; or

i) neopatfil potvrzeni v pisemné formé od prepraveli ¢ jejich ii) obtain written confirmation from the carriers or their handling agents of
zprostiedkovatelii o délce trvani zpozdéni v hodinéch a o diivodu zpozdéni. the number of hours delay and the reason for such delay.

b)  zpozdéni v diisledku vyfazeni (do¢asného nebo trvalého) letadla, namotniho | b)  withdrawal from service temporarily or otherwise of an aircraft, sea vessel

plavidla nebo jiného vetejného dopravniho prostiedku z provozu z nafizeni

or other publicly licensed conveyance on the orders or recommendation of
the manufacturer, the civil aviation authority, rail authority or port
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nebo na doporuceni vyrobce, Gfadu civilniho letectvi, drazniho ufadu nebo

authority or any similar body in any country.

spravy pfistavu nebo jin¢ho podobného organu v jakekoliv zemi. ¢) the policyholder or the insured cancelling the journey and being eligible for

c) zruSeni cesty pojistnikem nebo pojisténym za podminek, kdy jim vznika indemnity for cancellation expenses.

narok na pojistné plnéni v piipadé nékladt na zruSeni cesty.

Specific condition applicable to Disruption (2.5):
Zvlastni podminka vztahujici se na ¢lanek Naruseni pribé&hu cesty (2.5): If any journey has been funded wholly or partially by promotional
V ptipadé, ze cesta byla zcela nebo zEasti financovana propagacnimi vouchers or awards which have been redeemed and which are irrefundable
kupény nebo odménami, které byly vyplaceny a které neni mozné kvuli as a result of cancellation, alteration of itinerary, curtailment or
zruSeni, zméné, zkraceni nebo pfeorganizovani cesty vratit, pojistitel rearrangement the insurer shall provide indemnity up to the cost of an
vyplati pojistné plnéni, pfi zohlednéni vySe limitu pojistného plnéni equivalent journey up to the indemnity limit to be set out in the policy in
stanoven¢ho ve smlouvé, do vySe nakladi na srovnatelnou cestu na respect of any one insured.
jednoho pojisténého.

Specific exclusions applicable to Disruption:
Zvlastni vyluky vztahujici se na ¢lanek NaruSeni pribéhu cesty: The insurer shall not be liable for:
Pojistitel neni povinen poskytnout pojistné plnéni za: 1. any expenses where a journey is undertaken against the advice of a

1. naklady v pfipadé, ze k cest¢ dojde navzdory doporuceni lékate nebo medical practitioner or where the purpose of the journey is to receive
Vv piipadg, Ze ucelem cesty je 1é¢ba nebo konzultace s lékafem, medical treatment or advice;

2. naklady vynalozené v disledku prodleni sthradou nebo v disledku | 2. any expenses incurred as the result of the payment delay, default or
poruseni zavazkid ¢i Gpadku poskytovatele piepravnich ¢&i ubytovacich financial failure of any transport or accommodation provider, of any agent
sluzeb, zastupce jednajiciho v jejich z4jmu nebo zastupce jednajiciho v acting for them or of any agent acting for the policyholder or insured;
zajmu pojistnika nebo pojiSténého, 3. any expenses incurred as a result of disinclination of an insured to travel

3. naklady vynalozené v disledku svévolného rozhodnuti pojisténého or, if on a journey, disinclination to continue;
nevyrazit na cestu nebo v pripadg, Ze cesta jiz probihd, nepokradovat vni, | 4. any expenses incurred where a journey is cancelled within 31 days of the

4. naklady vynaloZené v piipad¢ zruSeni cesty béhem 31 dnti pfede dnem commencement of a pre-booked journey or, in respect of an already
zaGatku rezervované cesty nebo, ohledné jiz zahajené cesty, na zkraceni commenced journey, any expenses incurred where a journey is curtailed,
cesty, zménu nebo pteorganizovani cesty nebo nahradu pojisténého jinym altered or rearranged or where an insured must be replaced, as a result of
pracovnikem, pokud se tak stane v disledku ukonceni pracovniho ¢&i jiného termination of employment or other relationship of the insured to the
poméru pojisténého vucéi pojistnikovi nebo ukonujednani k tomuto policyholder or action directly aiming thereto (such as serving a notice of
ukonéeni pfimo vedouciho (napt. vypovéd’, vzdani se funkce) termination or resigning from a position)

5. naklady vynalozené v disledku nepfiznivych zmén ve finanénim postaveni | 5. any expenses incurred as result of adverse changes in the policyholder’s or
pojistnika nebo pojisténého, an insured’s financial circumstances;

6. naklady vynalozené v disledku uplatnéni jakéhokoli pravniho ptedpisu | 6. any expenses incurred as a result of regulations or order made by any
nebo rozhodnuti spravniho organu, public authority or government;

7. naklady vynaloZené v disledku stivky, pracovniho sporu, strojni zavady | 7. any expenses incurred as a result of strike, labour dispute, mechanical
nebo poruchy dopravniho prostiedku (kromé preruSeni silni¢ni nebo breakdown or failure of the means of transport (other than disruption of
zelezniéni dopravy zavinéného lavinou, snéhem nebo povodni), pokud k ni road and rail services by avalanche, snow or flood) which existed or the
doslo nebo pokud u ni existovala moznost vzniku a v této souvislosti bylo possibility of which existed and for which advance warning had been given
vydano piedbézné varovani pied datem rezervace cesty poji§téného. before the date on which the insured’s journey was booked;

2.6 Odpovédnost za ijmu Pokud pojisténému vznikne béhem pojistné doby | 2.6  Personal liability If the insured becomes legally liable to pay damages in
v souladu s pravnimi predpisy povinnost k nahradé ujmy za: respect of:

1. Ujmu na zdravi (tj. za smrt a jinou Gjmu na zdravi véetné nemoci) jakékoliv
osoby anebo 1. accidental bodily injury (which shall include death, illness and disease) to

2. ztratu, zniGeni ¢i poskozeni hmotného majetku, any person; and/or
pficemZ tato Gjma je zpiisobena v souvislosti scestou a mimo zemi | 2. loss of or damage to material property;
plivodu, pojistitel poskytne za pojisténého pojistné plnéni na nahradu occurring outside the country of domicile during the period of insurance
veskeré ujmy, piimo nebo nepiimo vzniklé z vyse uvedene udalosti, k jejiz and arising out of the journey, the insurer will indemnify the insured for all
néhradé je pojiStény povinen, a to do vySe limitu pojistného plnéni such damages payable in respect of each occurrence or a series of
stanoveného ve smlouve. occurrences arising directly or indirectly from one source or original cause,

up to the indemnity limit shown in the policy.
Pojistitel rovnéz uhradi:

1. veskeré naklady a vydaje, jejichz uhrazeni je poskozeny opravnén po The insurer will also pay:
pojisténém pozadovat, 1. all costs and expenses recoverable by a claimant from the insured;

2. veSker¢ naklady a vydaje, které vzniknou spisemnym souhlasem | 2 all costs and expenses incurred with the written consent of the_insurer;
pojistitele, up to an indemnity limit to be set out in the policy.

a to do vySe limitu pojistného plnéni stanoveného ve smlouvé
) Specific conditions applicable to Personal Liability:
Zvlastni podminky Odmmlf_ f’ZtahquCl sena Cla“ek_ Odpovédnost za Skodu: 1. No admission, offer, promise or indemnity shall be made without the

1. Bez souhlasu pojistitele neni pojistény ani pojistnik opravnén ¢&init jakékoli consent of the insurer which shall be entitled (but not obliged) to take over
uznani povinnosti k nihradé ujmy, nabidky ¢i piisliby nahrady ajmy ¢i and conduct on behalf of the insured the defence or settlement of any claim
nahradu Gjmy poskytnout; pojistitel je opravnén (nikoli v8ak povinen) or to prosecute on behalf of the insured any claim for indemnity or
pievzit a ve prospéch pojisténého fidit jeho procesni obranu nebo jednani o damages or otherwise and shall have full discretion in the conduct of any
narovnani vSech narokidi nebo za pojisténého soudné vymahat narok na proceedings and in the settlement of any claim and the insured shall give
nahradu 4jmy nebo jakékoliv jiné odskodnéni p'eb_o j}ny narok; pii vedeni all information and assistance as the insurer may require.
fizeni jedninio narovnini ndroki bude pojistiteli nilezet plnd mira | o Every letter, claim, writ, summons and process shall be forwarded to the
rozhodovaci pravomoci a pojistény pojistiteli poskytne viechny informace insurer on receipt. Written notice shall be given to the insurer immediately
a sou¢innost podle jeho pfipadnych pozadavka. the insured or the policyholder shall have notice of any prosecution or

2. Veskera korespondence, néaroky, piikazy a pfedvolani adresované inquest in connection with any circumstances which may give rise to
pojisténému nebo pojistnikovi budou ihned po piijeti zasilany pojistiteli. liability under this article.

Jakmile se pojistény nebo pojistnik dozvi o vymahani nebo vysetiovani
kolnosti ichz muze pl t povinnost k nahradé uj odle tohoto . . . . . .
OXOMOStL, 2 MIChZ muze pynou P > X nahrade u]{ny P < .| 3 The insurer may at any time pay to the insured in connection with any
¢lanku, je povinen neprodlené tuto skutecnost v pisemné formé oznamit : - : - Lo
e claim or series of claims the amount of the relevant indemnity limit (after
pojistiteli. - . ;
- . . L. . . s deduction of any sum(s) already paid as compensation) or any lesser
3. Pojistitel je kdykoliv opravnén wvyplatit ve prospéch pojisténého,

V souvislosti s uplatnénym narokem nebo souborem néroku, ¢astku ve vysi

amount for which such claim(s) can be settled and upon such payment
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ptislusného limitu pojistného plnéni (po odecteni ¢astek jiz zngj
uhrazenych) nebo niz§i ¢astku, pokud postacuje k uhradé uplatnéného
naroku/naroku , a po provedeni uvedené platby upusti pojistitel od vedeni
obrany pojisténého proti tomuto naroku/témto narokiim a neponese V této
souvislosti zddnou dal§i povinnost (zejména povinnost k poskytnuti
pojistnému plnéni) kromé pfipadné povinnosti uhradit naklady a vydaje,
které bylo mozné narokovat nebo které vznikly pfed dnem provedeni této
platby.

Zvlastni vyluky vztahujici se na ¢lanek Odpovédnost za Gjmu:
Pojisténi podle tohoto ¢lanku se nevztahuje na:

being made_the insurer shall relinquish the conduct and control of and be
under no further liability in connection with such claim(s) except for the
possible payment of costs and expenses recoverable or incurred prior to the
date of such payment.

Specific exclusions applicable to Personal Liability:
The cover under this article does not apply to:

1. povinnost k nahradé Gjmy viici osobé, ktera: L liability to a'ny person who is: ) )
a) je jinym pojisténym, je zaméstnancem nebo &lenem organu nebo na a)_ another |_nsured, an employee, a d'l'rector' or under a con_tract of service
zékiadé smlouvy dodva pojistnikovi sluzby, pokud ke vzniku povinnosti with the policyholder when such liability arises out of and in the course of
k ndhradé (jmy dojde v disledku a v pribéhu vykonu prace u pojistnika their employment by the policyholder or insured; or
nebo pojisténého nebo b) amember of the insured’s family (including any partner) or who travels
b) je rodinnym pfislusnikem (zejména osobou blizkou nebo partnerem) with the insured on the journey; or
nebo spolucestujicim pojisténého 2. liability in respect of loss of or damage to property belonging to or held in

2. povinnost k nahradé ujmy za ztratu, zni¢eni nebo poskozeni majetku, ktery trust by or n the CUSt,Ody or cor_1tr0| of _the insured other_ than temporary
patii pojisténému nebo ktery je pojisténému svéfen nebo ktery pojistény accommodation occupied by the insured in the course of a journey.
uziva nebo ho méa pod kontrolou, kromé vybaveni mista prechodného | 3. liability in respect of bodily injury, loss or damage caused directly or
ubytovani, v némz pojistény pobyvéa béhem cesty. indirectly in connection with the ownership, possession or use by the

3. povinnost k nahradé ajmy za traz, ztratu nebo poskozeni, k nimz dojde insured, his/her servants or agents of:
pfimo nebo nepiimo v souvislosti s vlastnictvim, drzbou nebo uzivanim ze | @)  mechanically propelled vehicles (other than golf buggies used on golf
strany pojisténého, jeho zaméstnancl nebo zastupc: courses and not on public roads); or

a) vozidel s mechanickym pohonem (kromé& golfovych vozicky | b)  aircraft, hovercraft, watercraft (other than non-mechanically powered
provozovanych na golfovych hfistich a nikoliv na vefejnych watercraft less than 10 metres in length used on inland waters); or
komunikacich) nebo c)  firearms (other than sporting guns).

b)  letadel, vznasedel, plavidel (krom& plavidel s jinym nez mechanickym | 4.  liability in respect of bodily injury, loss or damage arising directly or
pohonem o délce maximalné 10 m provozovanych na vnitrozemskych indirectly in connection with:
vodnich cestach) nebo a)  the ownership, possession or occupation of land or buildings, or caravans

¢)  stfelnych zbrani (kromé sportovnich zbrani). other than temporary accommodation occupied by the insured in the

4, povinnost k ndhradé ujmy za Gjmu na zdravi nebo na majetku pfimo ¢i course of a journey; or
nepiimo plynouci z: b)  an act made wilfully, maliciously, with gross negligence;

a) vlastnictvi, drzby nebo uzivani pozemkl ¢i staveb nebo karavant, s | c) the carrying on of any trade, business or profession;
vyjimkou pfechodného ubytovani, v némz pojiStény pobyva behem cesty, | 5 any liability assumed by the insured under any contract or agreement or
nebo unilateral declaration unless such liability would have attached in the

b) ¢inu spachaného imysing, z hrubé nedbalosti, svévole ¢i $skodolibosti, absence of such contract or agreement or declaration.

) vykonu podnikatelské ¢innosti, podnikani nebo povolani, 6. punitive or exemplary damages.

5. povinnost k ndhradé Gjmy, kterou pfijme pojitény na zékladé smlouvy
nebo dohody nebo jednostranného prohlaseni kromé ptipadt, kdy by i pfi
neexistenci této smlouvy, dohody nebo prohlageni mu povinnost k nahradé
ujmy V daném rozsahu vznikla.

6. nahradu Gjmy plnici trestni funkci nebo exemplarné zvySenou nahradu
ujmy.

2.7 Naklady pravniho zastoupeni Pokud dojde u pojisténého béhem pojistné | 2.7  Legal expenses If during a period of insurance and whilst undertaking a
doby v ramci cesty mimo zemi pivodu k ijmé na zdravi Girazem nebo journey an insured sustains accidental bodily injury or sickness outside the
nemoci, zplisobenym tieti osobou, poskytne pojistitel pojisténému pojistné country of domicile which is caused by a third party the insurer will
plnéni k nahradé nédkladéi pravniho zastoupeni vzniklych v souvislosti indemnify the insured to cover incurred legal expenses arising out of the
svySe vymezenou udalosti, a to do vySe limitu pojistného plnéni above occurrence, up to the indemnity limit to be set out in the policy. In
stanoveného ve smlouvé. Pokud soud poZaduje, aby se pojistény osobné the event that a court requires an insured to attend in connection with an
Ucastnil Fizeni, v souvislosti s vymahanim jeho prav podle tohoto ¢lanku, event giving rise to an action under this article, the insurer will also
poskytne pojistitel pojisténému pojistné plnéni rovnéz k thradé dodateéns indemnify the insured in respect of incurred additional travel and
vzniklych cestovnich nakladii a nakladil na ubytovéni, a to do vyse limitu accommodation expenses, up to the indemnity limit (sub-limit) to be set
pojistného plnéni (diléi limit) stanoveného ve smlouvé. out in the policy.

Zvl43tni definice vztahujici se na lanek Néklady pravniho zastoupeni: Specific definitions applicable to Legal Expenses:
,.Néklady pravniho zastoupeni* jsou: “Legal Expenses” shall mean:

1. odmény, naklady, vydaje na znalecké posudky a jiné vylohy v pfiméfené | 1. fees, expenses, costs/expenses of expert witnesses and other disbursements
vysi vynalozené pravnimi zastupci pfi uplatiiovani naroku nebo vedeni reasonably incurred by the legal representatives in pursuing a claim or
fizeni o ndhradu Gjmy anebo jiného odikodnéni uplatnénych vidi treti legal proceedings for damages and/or compensation against a third party
0sobé, ktera zpiisobila pojisténému jmu na zdravi trazem nebo nemoci, who has caused accidental bodily injury to or sickness of an insured or in
v&etné vynaloZeni v rAmci fizeni o opravném prostiedku, anebo appealing or resisting an appeal against the judgement; and/or

2. naklady fizeni, k jejichz uhradé je pojitény povinen na zakladé rozhodnuti | 2. costs for which an insured is legally liable following an award of costs by

soudu, rozhod¢iho soudu nebo na zdkladé mimosoudniho vyrovnani.

~Pravni zastupci® jsou advokati, sdruzeni nebo spolecnosti advokatt a jini
pravni poradci nebo jiné zplsobilé osoby, sdruzeni ¢i spolecnosti, ktefi
jsou v ptislusné zemi opravnéni k poskytovani pravnich sluzeb, zejména
zastupovani pied soudy, a byli povéfeni zastupovanim pojisténého.

any court or tribunal or an out of court settlement made in connection with
any claim or legal proceedings.

“Legal representatives” shall mean the solicitor, firm of solicitors, lawyer,
advocate or other appropriately qualified person, firm or company,
qualified to provide legal services, in particular practise in the courts of a
relevant jurisdictions, appointed to act on behalf of the insured.

Specific conditions applicable to Legal Expenses:
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Zvlastni podminky vztahujici se na ¢lanek Naklady pravniho zastoupeni:
Pojistitel je opravnén k pIné kontrole nad vedenim fizeni. Pojistitel je
opravnén k vybéru a ustanoveni pravnich zastupct a pribéznému dohledu
nad nimi.

Pojistnik a pojistény jsou povinni plné spolupracovat s pravnimi zastupci
a zajistit, aby pojistitel byl v souvislosti s narokem nebo fizenim o nahradu
Ujmy anebo o jiném odSkodnéni uplatiovaném vuci treti osob€ vzdy plné
informovan. Pojistitel je oprdvnén bezodkladné obdrzet od pravnich
zastupct informace, dokumenty nebo doporuceni ohledné naroku ¢i Fizeni
v ramci tohoto pojisténi. PojiStény na zadost poskytne pravnim zastupctim
veskeré instrukce nezbytné k zajisténi tohoto pfistupu k informacim.
Pojistitel udeli souhlas s vynalozenim nakladd pravniho zastoupeni, pokud
pojistény pojistiteli uspokojivé prokaze, ze:

a) uplatnéni nebo héjeni naroku nebo vedeni fizeni je duvodné a ze
naklady pravniho zastoupeni budou ptiméfené hodnoté naroku nebo fizeni,
s piihlédnutim k vyhlidkdm na uspé$né dosazeni pfiznivého rozhodnuti a
k tomu, zda pravni ptedpisy, zvyklosti anebo finanéni ptedpisy zemé, ve
které k udalosti doslo, pfedem nevylucuji dosazeni pfiznivého rozhodnuti;
a

b) je vkonkrétnim piipadé vhodné vynalozit
zastoupeni.

Pfi rozhodnuti o udéleni souhlasu pojistitel ptihlédne k nazoru pravnich
zastupcu a svych vlastnich pravnich poradcti. V piipadé neshody si muize
pojistitel na naklady poji§téného vyzadat nazor advokata ohledné
hmotnépravni nebo procesni otazky. Bude-li narok posléze pfiznan, budou
naklady pojisténého na zajisténi tohoto posudku hrazeny z tohoto pojisténi.

naklady pravniho

Pojistitel je dle svého uvazeni opravnén nabidnout poji§ténému vypofadani
jeho naroku ve vysi, kterou povazuje za pfimérenou, namisto zahajeni nebo
pokracovani fizeni o ndhradé Ujmy anebo jiném odskodnéni vuci tfeti
osobé s tim, Ze toto vypofadani bude vaci pojistiteli predstavovat plné a
kone¢né vypoiadani vSech narokti pojisténého ohledné ujmy na zdravi
pojisténého podle tohoto ¢lanku.

Pojistény je povinen vratit veskeré pojistné plnéni (nebo jeho piislusnou
Gast) vyplacenych pojistitelem na uhradu nakladt pravniho zastoupeni
pojistiteli v ptipadé, ze:

a)_ pojisténému je v ramci fizeni o naroku pfiznana nahrada nakladi nebo
b) bude pojisténému ptiznana nahrada nakladi v ramci smiru nebo
dohody o narovnani.

Zvlastni vyluky vztahujici se na ¢lanek Naklady pravniho zastoupeni:

V ramci kteréhokoliv naroku uplatnéného podle tohoto ¢lanku neposkytne
pojistitel pojistné plnéni za:

narok vzneseny poSkozenym viiéi pojisténému, ktery je oznamen pojistiteli
vice nez 12 mésicl po vzniku udalosti, ktera k uplatnéni naroku vedla,
naklady pravniho zastoupeni vzniklé bez souhlasu pojistitele nebo ve vysi
presahujici vysi odsouhlasenou pojistitelem,

naklady pravniho zastoupeni vzniklé v souvislosti s trestnym nebo amyslné
spachanym protipravnim ¢inem nebo ¢inem spachanym z hrubé nedbalosti,
svévole ¢i Skodolibosti,

pokuty, penale, odskodnéni nebo nahradu Gjmy ulozené soudem nebo
jinym opravnénym organem,

naklady pravniho zastoupeni vzniklé pii obhajobé proti ob¢anskopravnimu
naroku uplatnénému nebo fizeni zahdjenému viéi pojisténému, ledaze se
jedna o vzajemny narok v tomtéz fizeni,

10.

11.

12.

naklady pravniho zastoupeni, jestlize pravomoc rozhodnout ve véci samé
ma rozhod¢i soud nebo je na zakladé prislusnych pravnich predpisti nebo
smlouvy k dispozici formalizovany postup feSeni stiznosti.

naklady pravniho zastoupeni vzniklé v souvislosti s fizenim o naroku nebo
jinym fizenim vedenymi proti pojistiteli nebo jeho zastupcim nebo
pojistnikovi.

ve vztahu k narokiim uplatnénymi mezi pojisténymi navzajem.

naklady pravniho zastoupeni vzniklé pfi vyméhani plnéni v fizeni o
vykonu rozhodnuti nebo v exekuénim fizeni.

naklady pravniho zastoupeni vzniklé pfi uplatiovani naroku na nahradu
Ujmy (individualné nebo v ramciskupinové nebo hromadné Zzaloby)
vzneseného vici vyrobei, distributorovi nebo dodavateli 1é¢ivych ptipravka
¢i jinych 1éGiv.

naklady pravniho zastoupeni, uc¢tované pravnimi zastupci podle ujednéani o
uplatnéni podilové odmény.

naklady pravniho zastoupeni vzniklé v ptipad€, ze pojistény pfistoupil na
smir, narovnani nebo vzal zpét Zzalobu ohledné naroku na ndhradu ujmy
anebo jiného odskodnéni, bez souhlasu pojistitele. Za téchto okolnosti bude
pojistitel opravnén okamzit¢ ukonéit podle tohoto ¢&lanku smlouvu

©

10.

11.

12.

13.

The insurer shall at all times have complete control over the legal
proceedings. The selection, appointment and control of legal
representatives shall rest with the insurer.

The policyholder and the insured must co-operate fully with the legal
representatives and ensure that the insurer is fully informed at all times in
connection with any claim or legal proceedings for damages and or
compensation from a third party. The insurer is entitled to obtain from the
legal representatives, without undue delay, any information, document or
advice relating to a claim or legal proceedings under this insurance. On
request the insured will give to the legal representatives any instructions
necessary to ensure such access.

The insurer’s authorisation to incur legal expenses will be given if an
insured can satisfy the insurer that:

a) there are reasonable grounds for pursuing or defending the claim or
legal proceedings and the legal expenses will be proportionate to the
value of the claim or legal proceedings, taking into account prospects for
success in achieving a reasonable settlement and/or whether the laws,
practices and/or financial regulations of the country in which the incident
occurred preclude the obtaining of a satisfactory settlement or not; and

b) it is reasonable for legal expenses to be provided in a particular case.

The decision to grant authorisation will take into account the opinion of the
legal representatives as well as that of the insurer’s own advisers. If there is
a dispute, the insurer may request, at the insured’s expense, an opinion of a
barrister as to the merits of the claim or legal proceedings. If the claim is
admitted, an insured’s costs in obtaining this opinion will be covered by
this insurance.

The insurer may at its discretion offer to settle a claim with the insured
which it considers to be reasonable instead of initiating or continuing any
claim or legal proceedings for damages and/or compensation against a
third party and any such settlement will be in full and final settlement of
any and all claims arising with the bodily injury covered under this article.

The insured shall be responsible for the repayment to the insurer of all
sums (or their relevant part) paid by the insurer in respect of the legal
expenses where:

a) an award of costs is made in favour of the insured in the claim or legal
proceedings; or

b) costs are agreed to be paid to the insured as part of any settlement of
the claim or legal proceedings.

Specific exclusions applicable to Legal Expenses:
In respect of each claim under this insurance the insurer will not pay for:

any claim made by a claimant against the insured, which is reported to the
insurer more than 12 months after the beginning of the incident which led
to the claim.

legal expenses incurred without approval of the insurer or incurred in the
amount exceeding amounts approved by the insurer.

legal expenses incurred in connection with any criminal or wilful act, or an
act committed with gross negligence, license or gleefully.

fines, penalties, compensation or damages imposed by a court or other
authority,

legal expenses incurred in the defence against any civil claim or legal
proceedings made or brought against the insured unless as a counter claim,

legal expenses incurred where the subject matter of the claim is subject to
arbitration proceedings or where a complaint procedure can be used under
law or contract.

legal expenses for any claim or legal proceedings brought against the
insurer or its agents or against the policyholder.

legal expenses incurred in respect of actions between insureds

legal expenses incurred in pursuing actions in order to obtain satisfaction of
a judgement or legally binding decision or in enforcement proceedings.

legal expenses incurred in pursuing any claim for compensation (either
individually or as a member of a group or class action) against the
manufacturer, distributor or supplier of any drug, medication or other
medicine.

legal expenses chargeable by the legal representatives under contingency
fee arrangements.

legal expenses incurred where an insured has settled or withdrawn a claim
in connection with any claim or legal proceedings for damages and or
compensation from a third party without the agreement of the insurer. In
such circumstances the insurer shall be entitled to withdraw the policy
immediately and to recover any fees or expenses paid to the insured.

legal expenses incurred after an insured has not:
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a pozadovat vraceni vSech plnéni jiz vyplacenych pojisténému.

a) accepted an offer from a third party to settle a claim or legal

13.  naklady pravniho zastoupeni vzniklé poté, co pojistény: proceedings where the offer is considered reasonable by the_insurer; or
a) nepfijal nabidku tfeti osoby na narovnani naroku nebo smirné ukonéeni b) accepted an offer from the insurer to settle a claim.
tizeni, kterou pojistitel povazoval za pfiméfenou nebo
b)nepiijal nabidku pojistitele na vypotadani naroku.

3. Vyluky 3. Exclusions

Zvlastni vyluky vztahujici se k jednotlivym ¢lankim téchto podminek jsou
uvedeny a obsaZeny v prislusnych ¢lancich.

PLEASE NOTE that specific exclusions relating to individual articles these
conditions are located and contained in the appropriate articles.

3.1 Toto pojisténi se nevztahuje na Gjmu na zdravi, naklady nebo jakoukoli jinou

1

o

1

=

12.

13.

14.

15.

16.

17.

ujmu plynouci pfimo ¢&i neptimo z nasledujicich okolnosti nebo jestlize k nim
nize uvedené okolnosti pfispély nebo vzniklé v pfimé ¢i nepfimé souvislosti s
nasledujicim:

. Alkohol a drogy: pozitim alkoholu nebo aplikaci drog nebo jinych omamnych

¢i navykovych latek pojisténym, pokud nebyly piedepsany lékafem;

. Biologické a chemické latky: nasledkem rozsifeni, pouziti ¢i uvolnéni

Skodlivych, patogennich ¢i zhoubnych biologickych ¢i chemickych latek.
Cesta nad 30 dni podniknuta pojisténym starSim urcitého véku: cestou
pojisténého, ktery (pfed zahajenim cesty) dosahl véku stanoveného ve
smlouveg, trvajici déle nez 30 dni.

. DuSevni nemoci: dusevnimi, psychickymi nebo neurologickymi nemocemi a

poruchami (v€etné syndromu ,repetitive stress (strain) injury®) a jejich
1é¢enim;

HIV: ziskanym syndromem selhani imunity (AIDS), s pozitivnim
laboratornim vysledkem pfitomnosti viru HIV nebo jakymikoliv jejich
podobami bez ohledu na zpusob ziskani; v pfipadé dtivodného podezieni, ze
nemoc ¢i uraz souvisi s AIDS/HIV, pojistény nese dikazni bfemeno, ze tomu
tak neni;

Letectvi: ptisobenim pojisténého Vv letectvi jako pilota nebo ¢lena posadky
letadla nebo jiného vzdusného dopravniho prostiedku.

Motorové zavody: pusobenim pojisténého jako tucastnika zavodu nebo
soutéze motorovych prostredkl na sousi, na vodé nebo ve vzduchu, vetné
ptipravnych jizd;

. Nasilnosti: ptimou ucasti pojisténého na nasilnych vytrznostech, nepokojich,

civilnich vzpourach nebo pfi ruseni vetejného pofadku;

. Nebezpeéné regiony: cestami do zemi, do kterych Ministerstvo zahrani¢nich

véci Ceské republiky, resp. piisluiny orgin zemé& pivodu, nedoporuéilo
cestovat z diivodu vazné bezpecnostni situace.

. Nepravidelna letecka pieprava: cestou letadlem, které neni registrovano u

oficialni letecké spole¢nosti, nebo pokud let nebyl uveden jako pravidelny let
v letovém fadu nebo pojistény nebyl veden jako fadné platici cestujici;

. Pohlavné prenosné nemoci: pohlavné pfenosnymi nemocemi nebo jejich

doprovodnymi ptiznaky a doprovodnymi nemocemi;

Profesionalni a rizikovy sport: vykonem profesionalni sportovni ¢innosti
(zavody, soutéze, veetn¢ piipravy a tréninkd), pii organizovanych
sportovnich soutézich, pfi rizikovych sportech, jimiz se rozumi létani
bezmotorovymi letadly, vétroni s pomocnym motorem, ultralehkymi a
sportovnimi letadly, 1étani balonem, zavésné 1étani, paragliding, parasailing,
seskoky a lety s padakem a veskeré dalsi aviatické sporty; dale horolezectvi,
speleologie, bungee jumping a jiné adrenalinové sporty, jakoz i dalsi obdobné
sporty a veskeré dalsi sporty stanovené ve smlouve;

Predchozi stav: okolnostmi, které existovaly pied uzavienim smlouvy a pred
pocatkem trvani pojisténi, nebo v souvislosti s Gjmou na zdravi utrpénym
v disledku arazu nebo nemoci, knimz doslo nebo jejichz piiznaky se
objevily pted zahajenim cesty, s vyjimkou stabilizované chronické nemoci, tj.
nemoci, ktera existovala jiz v okamziku poc¢atku cesty, avsak jejiz pribéh po
dobu 12 mésicu pfed odjezdem pojisténého na cestu nenaznacoval, ze by
b&hem cesty mohla vyvstat potieba vyhledat péci lékate.

Radioaktivita: nasledkem uziti, uvolnéni ¢i uniku latek, které pt¥imo &i
nepfimo zplsobi nuklearni reakci, radiaci ¢i radioaktivni zamofeni, jimz se
rozumi ionizujici zafeni nebo radioaktivni zafeni pochazejici z jaderného
paliva nebo jaderného odpadu vzniklého pfi spalovani jaderného paliva a dale
pusobeni radioaktivnich, jedovatych nebo jinak nebezpecnych vlastnosti
jakéhokoliv jaderného zafizeni nebo jaderné soucasti jakéhokoliv zafizeni;

Sebevrazda, sebeposkozeni: skutecnosti, Ze pojistény spacha nebo se pokusi
spachat sebevrazdu nebo si saim uUmyslné zptisobi poranéni nebo jedna
zpusobem, kterym se uUmysln¢ vystavuje nebezpeci (kromé pokusu o
zachranu lidského Zzivota).

Specifické zakroky: vyzkumy, pokusy, zakroky, operacemi nebo jinymi
¢innostmi v souvislosti s ryze kosmetickymi Gipravami, o¢kovanim, obezitou,
impotenci, neplodnosti, umélym oplodnénim, kontrolou poceti, umélym
prerusenim téhotenstvi;

Téhotenstvi: t&hotenstvim po ukonceni 26. tydne téhotenstvi, s porodem,
pripadné s té¢hotenstvim v pribéhu celé doby tehotenstvi, pokud bylo jiz pted
odjezdem na cestu lékafem oznaceno za rizikové;

3.1 The insurer shall not be liable for a bodily injury, expenses or any other loss
resulting from or contributed to by, directly or indirectly, or sustained in a
direct or indirect connection with:

1. Alcohol and drugs: consumption of alcohol or application of drugs or other
intoxicating or addictive substances by the insured, unless prescribed by a
physician;

2. Biological and chemical substances: dispersal, use or escape of harmful,
pathogenic or malignant biological or chemical substances.

3. Journey over certain age and 30 days: journey of an insured who has
attained (before commencement of the journey) the age set out in the policy,
if its duration exceeds 30 days.

4. Mental sicknesses: mental, psychological or neurological sicknesses and
disabilities (including repetitive stress (strain) injury or syndrome) and their
treatment;

5. HIV: acquired immunity deficiency syndrome (AIDS), with a positive
laboratory result confirming the presence of HIV virus or any forms thereof,
irrespective of the way of taking the virus; if it is beyond reasonable doubt
that a sickness or accidental bodily injury is related to AIDS/HIV, the insured
has to prove the opposite;

6. Aviation: the insured engaging in aviation as a pilot or crew member of an
aircraft or other aerial device;

7. Motor vehicles race: the insured participating in a race or competition of
motor vehicles on land, water or in the air, including trial runs;

8. Violent activities: the insured directly participating in violent riots, unrest,
civil commotions or disturbances of public order;

9. Dangerous locations: journeys to countries to which the Ministry of Foreign
Affairs of the Czech Republic or relevant authority of the country of origin
recommended not to travel because of serious security situation.

10. Irregular flight: travelling on an aircraft not registered with an official airline
company, or on a flight which is not listed as a regular flight in the flight
timetable, or if the insured is not listed as a duly paying passenger;

11. Sexually transmitted sicknesses: sexually transmitted sicknesses or the
accompanying symptoms and sicknesses thereof;

12. Professional and hazardous sporting activities: the insured participating in
professional sporting activities (races, competitions, including preparation
and training), organised sporting competitions or hazardous sports, which
shall mean flying with gliders, sail aircrafts with a stand-by motor, ultra light
and sports aircrafts, flying with air-balloon, hang gliding, paragliding,
parasailing, skydiving and parachute flying and all other air sports; further
rock-climbing, speleology, bungee-jumping, as well as other similar sports
and all other sports stated in the policy;

13. Pre-existing condition: circumstances which existed prior to the conclusion
of the policy and prior to the inception of the insurance or in connection with
a bodily injury following to an accident or sickness that occurred or the
symptoms of which occurred before the insured has commenced the journey,
with the exception of a chronicle stabilized sickness, i.e. a sickness which
existed already at the inception of the journey, however, its condition during
the 12 months preceding the insured’s departure on the journey had not
indicated that a need should arise during the journey to seek a gualified
medical practitioner;

14. Radiation: using, releasing or leakage of substances which directly or
indirectly cause nuclear reaction, radiation or radioactive pollution, i.e.
ionising or radioactive radiation coming from nuclear fuel or nuclear waste
originating from combustion of nuclear fuel, and further impacts of
radioactive, poisonous or in other way dangerous properties of any nuclear
device or nuclear part of any device;

15. Suicide, self-injury. the insured committing or attempting to commit suicide
or intentionally inflicting self injury or by intentionally taking dangerous
risks (exempt attempts to save human life);

16. Specific treatment: researches, tests, interventions, surgeries or other
activities of a purely cosmetic nature, vaccination, obesity, impotence,
infertility, artificial insemination, conception control, abortion;

17. Pregnancy: pregnancy after the end of the 26" week of pregnancy, or with
delivery, or during the entire pregnancy which was already before the
commencement of the journey diagnosed by gualified medical practitioner as
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18. Trestny ¢in: trestnym ¢inem, kterého se dopustil pojistény;
19. Vilka: Valkou, bez ohledu na to, zda probiha ¢i byla nebo nebyla vyhlaSena
V zemi puvodu pojisténého.

20. Vojenska sluzba: skutecnosti, ze pojistény je jako vojak z povolani ¢lenem
ozbrojenych sil jakéhokoliv statu nebo mezinarodni instituce nebo je ¢lenem
aktivnich zaloh trvale povolanych do sluzby.

risky.
18. Criminal act: a criminal act committed by the insured,;
19. War: War, whether declared or not in the insured’s country of domicile;

20. Army service: The insured being a full time member of the armed forces of
any nation or international authority or a member of any reserve forces called
out for permanent service.

4. Podminky

Zvlastni podminky vztahujici se k jednotlivym ¢lankim téchto podminek
jsou uvedeny a obsaZeny v prislusnych ¢lancich.

4. Conditions

PLEASE NOTE that specific conditions relevant to the individual articles of
these conditions are located and contained in the appropriate articles.

4.1 Vznik, trvani a zanik pojisténi

4.1  Inception, duration and termination of insurance

4.1.1 Vznik pojisténi Den a presny ¢as vzniku poji§téni je uveden ve smlouvé.
Pokud neni pfesny ¢as ve smlouvé uveden, pojistné kryti za¢ina v 00:00
dne vzniku pojisténi. Udaje ohledné data a Casu se fidi vzdy mistnim ¢asem

platnym v sidle pojistnika, jak je uvedeno ve smlouvé.

4.1.1 Inception The date and exact time of inception of the insurance shall be
set out in the policy. If the exact time is not set out in the policy, the
insurance cover starts at 00:00 AM of the day of the inception of the
insurance. Date and time information shall always refer to local standard
time at the address of the policyholder as shown in the policy.

4.1.2 Pojistna doba Pojisténi se sjedniva na dobu urditou, a to, nestanovi-li
smlouva jinak, na dobu jednoho roku ode dne vzniku pojisténi. Neni-li ve
smlouvé dohodnuto jinak, pojisténi uplynutim pojistné doby nezanikne, ale
bude automaticky prodluzovano na stejnou dobu a za stejnych podminek,
které plati v okamziku uplynuti pfislusné pojistné doby, pokud pojistitel
nebo pojistnik neoznami Vv pisemné form& druhé smluvni strané nejméng
Sest tydnt pfed uplynutim pojistné doby, ze nema zajem na dal$im trvani
pojisténi.

4.1.2 Period of insurance The insurance is agreed for a definite period of time
for, unless set out otherwise in the policy, one year from the date of
inception of the insurance. Unless agreed otherwise in the policy, the
insurance shall not expire by lapse of the period of insurance but shall be
automatically (and repeatedly) extended for the same period and under the
same conditions as applicable at the moment of the lapse of the relevant
period of insurance, unless the insurer or the policyholder notifies the other
party in writing of its not being interested in further continuation of the
insurance, at least six weeks in advance.

4.1.3 Pojistny zajem

4.1.3 Insurable interest

4.1.3.1 Pojisténi je mozné sjednat, jen pokud existuje a trva pojistny zajem
pojistnika.

4.1.3.1 The insurance can be concluded only if there is an insurable interest of the
policyholder.

4.1.3.2 Pojistil-li pojistnik védomé neexistujici pojistny zajem, ale pojistitel o tom
nevédél a ani nemohl védét, je smlouva neplatna; pojistniteli vSak nalezi
odména odpovidajici pojistnému az do doby, kdy se o neplatnosti dovédél.

4.1.3.2 If the policyholder knowingly insures a non-existent insurable interest
without the insurer’s knowledge, the insurance contract is invalid; the
insurer, however, has right to the premium until he learns about invalidity
of the insurance contract.

4.1.3.3 Pojistnik a pojistény jsou povinni bez zbyte¢ného odkladu oznamit
v pisemné formé& pojistiteli zanik pojistného zajmu. V okamziku zaniku
pojistného zajmu zanikd rovnéz pojisténi; pojistitel ma vSak pravo na
pojistné az do doby, kdy se o zaniku pojistného zajmu dozveédél.

4.1.3.3 The policyholder and the insured shall inform the insurer in writing
without undue delay about termination of the insurable interest, By
termination of the insurable interest, this insurance is also terminated; the
insurer has, however, right to the premium until he learns about such
termination.

4.1.4 Pojistné riziko

4.1.4 Insurance risk

4.1.4.1 Pojistnik nesmi bez pojistitelova souhlasu uéinit nic, co zvySuje pojistné
riziko, ani to tfeti osobé dovolit. Pojistnik a pojistény jsou povinni bez
zbyte¢ného odkladu oznamit pojistiteli v pisemné formé zménu nebo zanik
pojistného rizika, ke kterému doslo v pribéhu pojistné doby.

4.1.4.1 The policyholder shall not, without the insurer’s consent, do anything or
allow any third person to do anything that may increase the insurance risk.
The policyholder or the insured shall inform the insurer in writing without
undue delay about change or termination of the insurance risk occurred
during the policy period.

4.1.4.2 Pokud se v pojistné dob& pojistné riziko zvysi, vznikd pojistiteli pravo
navrhnout zménu smlouvy nebo smlouvu vypovédét v souladu
S piislusnymi ustanovenimi zakona. Snizi-li se podstatné pojistné riziko
V pojistné dobg, sniZi pojistitel pojistné umérné ke sniZeni pojistného rizika
s u¢innosti ode dne, kdy se o tomto snizeni dozveédel.

4.1.4.2 If the insurance risk is increased during the policy period, the insured has
right to propose amendment to insurance contract or to terminate the
insurance contract in accordance with relevant statutory provisions. If the
insurance risk is substantially reduced during the policy period, the insurer
shall reduce the premium proportionally with effect from when he learns
about such reduction.

42 Pojistné

4.2 Insurance premium

4.2.1 VySe a povaha Pojistné je jednorazové a jeho vyse je uvedena ve smlouve.
Podminky nebo smlouva mize stanovit, Ze pojistné je splatné ve splatkach
nebo zalohove.

4.2.1 Amount and nature The insurance premium (“premium”) is a lump-sum
one and shall be set out in the policy. The conditions or the policy may set
out that the premium is payable in instalments or in advances.

4.2.2 Uprava pojistného Pokud bylo sjednano, ze jakakoli Cast pojistného je
stanovena na zakladé¢ odhadovanych hodnot a bude vyuétovana, poskytne
pojistnik do 30 dnti od skonceni pojistné doby pfislusné skute¢né hodnoty

pojistiteli a pojistné bude odpovidajicim zpisobem upraveno.

4.2.2 Adjustable Premiums If it has been agreed that any part of the premium,
being based on estimated numbers, is adjustable then the policyholder
shall within 30 days of the end of the period of insurance provide the
actual numbers to the insurer and the premium will be adjusted
accordingly.

4.2.3 Ztrata splatek Pokud je pojistné splatné ve splatkach a pojistnik se
dostane do prodleni s uhradou splatky, pojistitel je opravnén pozadovat,

aby byly okamzité uhrazeny veskeré zbyvajici splatky pojistného.

4.2.3 Loss of instalments If the premium is payable in instalments and the
policyholder delays with payment of an instalment, the insurer is entitled
to require that all remaining premium instalments are paid immediately.

4.2.4 Pomérné pojistné V piipadé, Ze pojisténi zanikne k jinému okamziku nez
k okamziku uplynuti pojistné doby, pojistitel ma narok na pomérnou &ast
(vypocitanou s pfesnosti na dny) pojistného odpovidajiciho poméru mezi
skute¢nou dobou trvani pojisténi a pivodné predpokladanym trvanim
pojistné doby. Pojistitel vsak ma pravo na pojistné za celou pojistnou dobu
(a to i pokud se pojistné nebo jeho ¢ast v okamziku zéniku pojisténi jesté
nestalo splatnym) v piipad¢, Ze pojisténi zanikne

. pfimo v disledku pojistné udalosti nebo vypovédi smlouvy ze strany
pojistnika v disledku pojistné udalosti;
. vypovédi ze strany pojistitele z davodu poruseni povinnosti pojistnika

a/nebo pojisténého oznamit zvyseni pojistného rizika;

4.2.4 Pro rata premium In case that the insurance expires at any other moment
than at expiry of the period of insurance, the insurer is entitled for a pro
rata temporis (calculated on a daily basis) portion of the premium
corresponding to the proportion of duration of actual insurance coverage to
originally expected duration of the period of insurance. However, the
insurer is entitled to receive the premium for the whole period of insurance
(even if the premium or its part has not become due yet at the moment of
expiry of the insurance), if the insurance ceases to exist due to

. Occurrence of an insured event or termination of the policy by notice by the
policyholder as a result of an insured event;

e  Termination by the insurer due to failure of the policyholder and/or the
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. odmitnutim (ve smyslu zakona) pojistitele poskytnout pojistné plnéni. insured to notify the increase of the insurance risk;
. Refusal (as construed by the act) by the insurer to provide indemnity.
425 Pojistné se povazuje za zaplacené dnem pfipsani na ucet pojistitele | 4.2.5 Premium is considered to be paid at the date when it is credited to the

uvedeny v pojistné smlouvé nebo (pokud v pojistné smlouvé takovy ucet
uveden neni) na jiny uéet za tim G¢elem fadné sdéleny pojistnikovi.

insurer ‘s account specified in the policy schedule or (in case the Policy
Schedule does not contain such account number) to any other account
properly announced to the policyholder for this purpose.

43  Skodna udalost, pojistné Setfeni

4.3 Loss event, claims provisions

4.3.1 Povinnosti pojistnika, pojisténého a opravnéné osoby Kromé svych
zakonnych povinnosti G¢astnikll pojisténi nebo za ucelem jejich uptesnéni

jsou pojistnik, pojistény a/nebo opravnéna osoba povinni:

4.3.1 Obligations of the policyholder, insured and the beneficiary In addition
to their statutory obligations, the policyholder, the insured and/or the
beneficiary are obliged to:

43.1.1 Prokazateln¢ pojistitele a/nebo poskytovatele asistenénich sluzeb
informovat o vzniku $kodné udalosti a jejim zakladnim popisu (z hlediska
pravdépodobné pfi¢iny a rozsahu), a to, neni-li vramci podminek
jednotlivych dil¢ich pojisténi stanoven odchylny postup nebo dalsi
podrobnosti, bez zbyteéného odkladu, nicméné nejpozdéji do 3 pracovnich
dni, neni-li moznost takového postupu povahou situace vyloucena, a to
vhodnymi komunika¢nimi prostiedky;

4.3.1.1 Inform the insurer and/or the assistance services provider provably about
occurrence of the loss event and its basic description (as to likely cause and
extent) without undue delay, however within 3 working days at a maximum
(if at all possible given the situation arisen), by appropriate communication
means; provisions applicable in respect of individual specific insurance
covers deviating from or detailing this rule are not affected;

4.3.1.2 Poskytnout pojistiteli a/nebo poskytovateli asistenénich sluzeb na vlastni
naklady doklady, informace a potvrzeni, které mize pojistitel resp.

poskytovatel asistencnich sluzeb pfiméfené okolnostem vyzadovat, ve
formé jim stanovené.

4.3.1.2 At own expense furnish to the insurer and/or the assistance services
provider such certificates, information and evidence as the insurer and/or
the assistance services provider may from time to time reasonably require
in the form prescribed by the insurer and/or the assistance services

provider.

4.3.1.3 Ridit se pokyny pojistitele a/nebo poskytovatele asistencnich sluzeb
udélenymi ohledné& feSeni nasledkti pojistné udalosti pojisténym (pokud
byly tyto pokyny udéleny),

4.3.1.3 Follow instructions of the insurer and/or the assistance services provider
provided in respect of dealing by the insured with the consequences of the
insured event (if provided);

4.3.1.4 Uvédomit ptimo policii (a toto pojistiteli resp. a/nebo poskytovateli
asistencnich sluzeb prokazat), existuje-li podezfeni, ze vznik pojistné
udalosti nebo jeji zhorSeni byl zplisoben trestnym c¢inem nebo jinym
protipravnim jednanim nebo k jejimu vzniku trestny ¢in nebo jiné
protipravni jednani pfispé€lo, fadné spolupracovat s policii nebo jakymkoliv
jinym piislusnym organem pii vySetfovani okolnosti vzniku pojistné
udalosti,

4.3.1.4 Directly notify the police (to be evidenced to the insurer and/or the
assistance services provider) if the occurrence of the insured event or its
aggravation is suspected to have been caused by or contributed to by a
criminal act or other act breaching the law, duly cooperate with the police
or any other relevant authority when investigating the circumstances of
occurrence of the insured event;

4.3.1.5 Pojistény je povinen co nejdiive po vzniku Gjmy na zdravi Girazem nebo
nemoci:
a) informovat lékafte a fidit se jeho pokyny,
b) spolupracovat s odbornym subjektem specializovanym v oblasti
rehabilitace, pokud jej pojistitel a/nebo poskytovatel asistenénich sluzeb
urdi, a fidit se jeho pokyny. Pojistitel neodpovida za jakékoliv nasledky,
pokud pojistény nebude s timto subjektem spolupracovat, informovat se u
ného nebo se fidit jeho pokyny nebo uzivat pfedepsané 1é¢ebné piipravky
¢i zdravotnické prostredky.

4.3.1.5 The insured shall as soon as possible after the occurrence of any accident
or sickness:
a) obtain and follow the advice of a gualified medical practitioner;
b) co-operate with and follow the advice of an independent rehabilitation
case manager where appointed by the insurer and/or the assistance services
provider and the _insurer shall not be liable for any consequences of the
insured’s failure to cooperate and obtain and follow such advice and use
such appliance or remedies as may be prescribed.

4.3.1.6 Pojistnik je povinen pojistiteli a/nebo poskytovateli asistenénich sluzeb na
jeho zadost bez zbyte¢ného odkladu sdélit, zda urcita osoba je pojisténym,
piipadné do které kategorie pojisténych spada, jakoz i veSkeré dalsi
skute¢nosti rozhodné pro rozsah pojistné ochrany dané osoby podle tohoto
pojisténi.

4.3.1.6 The policyholder is obliged to inform the insurer and/or the assistance
services provider, upon its request and without undue delay, whether a
certain person is the insured, to which category of insureds (if applicable)
it belongs, as well as any other information relevant for scope of insurance
cover of that person.

4.3.1.7 Pojistnik je povinen bez zbyte¢ného odkladu v pisemné formé oznamit
pojistiteli zmény dorucovaci adresy.

4.3.1.7 The policyholder is obliged to announce to the insurer in writing and
without undue delay any change of his delivery address.

4.3.2 Pristup ke zdravotni dokumentaci Pojistitel a poskytovatel asistenénich
sluzeb jsou opravnéni pozadovat udaje o zdravotnim stavu a zjiSténi
zdravotniho stavu nebo pficiny smrti pojisténého, véetné tdaju vztahujicich
se ke zdravotnimu stavu pred uzavienim smlouvy. Poji§tény je povinen udélit
souhlas I¢kafim, nemocnicim a dal§im zdravotnickym zafizenim k
vyhotovovani Iékatskych zprav, vypist ze zdravotni dokumentace ¢i k jejimu
zapujceni pojistiteli resp. poskytovateli asistenénich sluzeb a zprostit je
povinnosti mlcenlivosti. Pojistitel resp. poskytovatel asistenénich sluzeb
zahaji Setfeni pojistné udalosti a pojistné plnéni bude poskytnuto pouze pod
podminkou, Ze pojistény udéli vyse uvedeny souhlas a zprosti vyse uvedené
subjekty mlcenlivosti ohledné informaci vztahujicich se k jeho osobé.
Pojistitel a poskytovatel asisten¢nich sluzeb jsou opravnéni pozadovat, aby
posouzeni pfic¢iny vzniku pojistné udalosti a jejich nasledkt, popt. dalSich
skutecnosti podstatnych pro urceni rozsahu pojistného plnéni, provedl
vyluéné lékar jimi stanoveny.

4.3.2 Access to medical documentation The insurer and the assistance services

provider are entitled to request information about the insured’s state of
health, and ascertainment of the insured’s state of health or the cause of
his/her death, including information related to his/her state of health before
the policy was concluded. The insured is obliged to grant his/her consent
to qualified medical practitioners, hospitals and other medical facilities to
issue medical reports, make copies of medical documentation or to lend
such documents to the insurer and/or the assistance services provider, and
to release them from the duty of confidentiality. The insurer and the
assistance services provider shall open the investigation of the insured
event and the insurance benefit/indemnity shall be provided only under the
condition that the insured grants the above mentioned consent and releases
the above mentioned entities from the duty of confidentiality in respect of
information relating to him/her. The insurer and the assistance services
provider are entitled to request that only a gualified medical practitioner
designated by them is authorized to provide an assessment of the cause of
the insured event and its consequences and of other facts relevant for the
amount of indemnity/benefit payment.

4.3.3 Vysetfeni na Zadost pojistitele Pojistitel a poskytovatel asistenénich sluzeb
jsou opravnéni prezkoumavat zdravotni stav pojisténého a vyzadat si
vysetfeni pojisténého lékafem. Naklady za provedeni vySetfeni nese pojistitel
resp. poskytovatel asisten¢nich sluzeb, tyto naklady vSak nehradi pokud byly
vynalozeny v souvislosti s neopravnénym pozadavkem na likvidaci pojistné

4.3.3 Examinations requested by the insurer The insurer and the assistance
services provider are entitled to examine the state of health of the insured and to
require medical examination of the insured. The expenses of such examinations
shall be borne by the them; They shall, however, not cover these expenses if they
have been incurred in relation to an unjustified claim for settlement of an insured
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udalosti nebo byl zjistén podvodny Gmysl pojisténého. V piipadé smrti
pojisténého maji pojistitel a poskytovatel asistenénich sluzeb pravo na
provedeni vySetfeni nebo pitvy. VySetfeni nebo pitva jsou provadény na
jejich naklady a v takovém rozsahu a poctu, jaky podle jejich nazoru ptipad
vyzaduje.

event, or if a fraudulent intention of the insured was discovered. If the insured
dies, the insurer and the assistance services provider are entitled to perform an
examination or autopsy. The examination or the autopsy shall be performed at
their expense and in such scope and frequency as the case according to their
opinion requires.

4.3.3 Zachraiovaci naklady Nahrada zachraiovacich nakladi (u Skodového
pojisténi) je omezena pomérem 5 % z piislusného limitu pojistného plnéni,
nejvyse vsak 10.000 K&, neni-li ve smlouvé sjednano jinak. Limit
zachranovacich nakladii na zachranu Zivota nebo zdravi osob ¢ini 30 %
z ptislusného limitu pojistného plnéni.

4.3.4 Salvage costs Compensation of salvage costs (in respect of loss insurance
covers) is limited by 5% of the relevant indemnity limit, however, not more
than CZK 10.000, unless agreed upon otherwise in the policy. The salvage
costs limit with respect to the rescue of life or health of persons amount to
30% of the relevant indemnity limit.

44  Pojistné plnéni

4.4 Insurance Benefit/Indemnity

441 Uc¢inek akumulovaného limitu Pokud celkova vyse vSech dosud
nevyplacenych pojistnych plnéni splatnych v ramci tohoto pojisténi
pfesahne pfislusny akumulovany limit, vySe pojistného plnéni splatna za
kazdého pojisténého se pomérné snizi tak, aby celkova vyse vSech
pojistnych plnéni nepfesahla akumulovany limit. Pokud jiz vyplacena
pojistna plnéni dosahla vyse piislusného akumulovaného limitu, pojistitel
neni povinen k dal§imu plnéni.

4.4.1 Aggregate amount working If the aggregate amount of all benefits
payable (and not paid yet) under this insurance exceeds the applicable
aggregate limit the benefit amount payable for each insured shall be
proportionately reduced until the total of all benefits does not exceed such
aggregate limit. If the benefits already paid have reached the aggregate
limit, the insurer is not obliged to any further benefit payment.

442 Ména pojistného plnéni (obnosové pojisténi) a kurzovy prepocet
Pojistné plnéni se v piipadé obnosového pojisténi poskytuje v Ceské méne,
pokud smlouva nestanovi jinak. Pro pfepocet zahraniéni mény na éeskou je
rozhodujici kurs "devizy-stted" vyhlaseny Ceskou narodni bankou ke dni

pojistné udalosti.

4.4.2 Foreign currency and exchange rate The benefits/indemnity in respect of
sum insurance hereunder is payable in Czech currency, unless otherwise
agreed in the policy. The “average exchange rate” published by the Czech
National Bank on the date of the insured event is decisive for conversion
of foreign currency to Czech currency.

4.4.3 Mési¢ni vyplata Nestanovi-li smlouva odchylnég, pojistné plnéni splatné v
ramci pojisténi denni davky pfi hospitalizaci (2.2.4) bude poéinaje Etvrtym
mésicem doby vyplaty vyplaceno mési¢né za kazdy ukonceny mésic
ptislusné doby vyplaty. Za prvni tfi mésice doby vyplaty, resp. dobu
vyplaty kratsi neZ tfi mésice, nalezi jednorazova platba pojistného plnéni.

4.43 Monthly payment Unless set out otherwise in the policy, the hospital
confinement benefit (2.2.4) shall be, starting from fourth month of the benefit
period, paid monthly for each complete month of the relevant benefit period.
For first three months of a benefit period or a benefit period shorter than

three months, the insurance benefit shall be paid as a lump-sum one.

444 Spoluticast Ve smlouvé Ize sjednat spoluucast. Spolutcast, ktera
predstavuje nepojistitelnou Gcast pojisténého na neptiznivych dasledcich
pojistné udalosti, bude odectena od pojistného plnéni. Spoluticast lze ve
smlouve sjednat pevnou ¢astkou, procentem, jako ¢asovou nebo kombinaci
téchto forem. V piipadé, Ze se uplatni, plati spolutcast pro kazdé jednotlivé
pojisténi dle podminek a smlouvy, a to pro kazdy narok na pojistné plnéni
a na kazdého pojisténého zvlast.

4.44 Deductible A deductible may be agreed in the policy. Deductible,
representing uninsurable participation of the insured in negative

consequences of an insured event, shall be subtracted from the indemnity.
The deductible may be agreed in the policy as amount, percentage, time or
combined one. Any deductible, where applicable, will apply separately
under each insurance cover of the conditions and the policy, in respect of
each and every claim and for each insured.

4.4.5 Jedna pojistna udalost Ma se za to, ze veskeré Skodné udalosti vzniklé ze
stejné (ne nutné bezprostiedni) pfi¢iny zakladaji jednu pojistnou udalost.
Pfi zvazovani této skutecnosti budou fadné zohlednény veskeré relevantni

aspekty vécné, Casové a mistni.

4.4.6 One insured event Any and all loss events due to the same (not
necessarily most proximate) cause shall be considered to constitute one
insured event. All relevant material, time and place aspects shall be duly
reflected when considering this.

4.4.6 Penézité plnéni Pojistitel neni povinen poskytnout pojistné plnéni v zadné
jiné formé nez penézitym plnénim, bez ohledu na to, zda pfislusné pravni
predpisy vyzaduji nebo umoziiuji ndhradu Ojmy prostiednictvim
nepenézitého plnéni.

4.4.6 Monetary payment The insurer is obliged to provide the insurance
indemnity in no other form than in a monetary payment regardless of
whether the relevant legislation requires or allows providing compensation

for loss through non-monetary payment.

4.4.7 SniZeni nebo odmitnuti pojistného plnéni Obecna Gprava odmitnuti, popt.
snizeni pojistného plnéni z pojistné smlouvy pojistitelem je uvedena
v obcanském zakoniku, popf. v jinych pravnich ptedpisech. Pojistitel je
rovnéz opravnén odmitnout pojistné plnéni z pojistné smlouvy v piipade,
7e opravnénd osoba uvede pii uplatfiovani prava na pojistné plnéni z
pojisténi védomé nepravdivé nebo hrubé zkreslené udaje tykajici se
rozsahu pojistné udalosti nebo podstatné udaje tykajici se pojistné udalosti
zaml¢i.

4.4.7 Refusal or reduction of insurance indemnity General regulation of
refusal or reduction of insurance indemnity under the insurance contract by
the insurer is stated in the civil code or in other relevant laws. The insurer
is also entitled to reject to pay out the insurance indemnity in case the
beneficiary states deliberately untrue or severely distorted facts related to
the scope of the insured event when claiming for the insurance indemnity
or conceals material facts related to this event.

45 Obecna ustanoveni

4.5 Miscellaneous

45.1 Urceni opravnéné osoby Pro stanoveni opravnéné osoby plati nasledujici
pravidla: opravnénou osobou je pfislusny pojistény, pokud smlouva nebo
podminky nestanovi pro jednotliva dil¢i pojisténi jinak. Pokud je pojistnou
udalosti smrt pojisténého, opravnéna osoba se ur¢i na zékladé pravidel
stanovenych zédkonem, ledaze smlouva nebo podminky stanovi pro
jednotliva dil¢i pojisténi jinak.

4.5.1 Determination of the beneficiary The following rules shall apply for
determination of the beneficiary: It is the relevant insured who shall be the
beneficiary, unless the policy or the conditions set out otherwise in respect
of individual covers hereunder. Where the insured event is the death of the
insured, the beneficiary shall be determined based on provisions set out by
the act, unless the policy or the conditions set out otherwise in respect of
individual covers hereunder.

45.2 Zapocteni a odecteni pohlediavek Pojistnik neni opravnén zapocist
jednostranné své pohledavky vuci pojistiteli. Pojistitel ma pravo odec¢ist od
pojistného plnéni splatné pohledavky pojistného nebo jiné pohledavky

Z pojisteéni.

4.5.2 Setting off The policyholder is not authorised to set off unilaterally its
claims against the insurer. The policyholder has the right to deduct from the
indemnity due premiums or other claims from the insurance.

4.5.3 Pojistovaci zprostiedkovatel Pokud je Vramci pojistného vztahu pro
kteroukoli osobu ¢inny pojistovaci zprostiedkovatel, pfi¢ita se jeho jednani

anebo komunikace takové osobé.

4.5.3 Insurance intermediary If an insurance intermediary is involved in acting
for any participant or in any communication on its behalf in course of the
insurance relationship, such acting and/or communication shall be
attributed to the relevant participant.

454 Forma pravnich jednani Pravni jednani sméfujici ke vzniku, zmén¢ ¢i
zaniku pojisténi, musi mit pisemnou formu. Jina pravni jednani, oznameni
¢i sdéleni tykajici se pojisténi mohou byt ¢inéna i v elektronické formé,
pokud neni pravnimi pfedpisy, podminkami nebo smlouvou stanoveno

4.5.4 Written form required Legal acts leading to the creation, modification or
termination of the insurance shall be in writing. Other legal acts,
notifications or communication relating to the insurance may also be in
electronic form, unless it is provided otherwise by legislation, conditions
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jinak. Pisemna forma je vyzadovana zejména pro oznameni Skodné
udalosti, ozndmeni zmény dorucovaci adresy, uplatnéni naroku na pojistné
plnéni, ozndmeni zmény ¢i zaniku vlastnictvi ¢i spoluvlastnictvi
pojisténého majetku, pro oznameni zmeény ¢&i zaniku pojistného zajmu a
pro oznameni zmény ¢i zaniku pojistného rizika

or the insurance contract. The written form is required in particular for the
notification of the loss event, notification of the change of the delivery
address, for claiming indemnification, notification of the change or
termination of the insurable interest and for the notification of the change
or termination of the insurance risk.

4.5.5 Dorucovani Sdéleni v pisemné formé zasilana na zakladé smlouvy budou
doruCovana na adresu smluvni strany ve smlouvé uvedené nebo jinak
fadné sdélené odesilateli. Adresat je povinen zajistit, aby fadné adresované
sdéleni pfijal do tii pracovnich dnii po prvnim fadném pokusu o jeho
doruceni. Pokud adresat zmatil dojiti zasilky (napf. neoznamenim zmény
Vv adrese ¢i nové dorucovaci adresy), povazuje se takova zasilka za
doruc¢enou adresatovi nejpozdéji tieti pracovni den po dni odeslani (resp.
patnacty den v piipadé dorudovaci adresy mimo tizemi Ceské republiky).

4.5.5 Delivery Communication in writing sent under the policy will be delivered
to the address of the party referred to in the policy or otherwise properly
communicated to the sender. Addressee is responsible for ensuring that
properly addressed communication received within three working days
after the first proper attempt of delivery. If the addressee frustrate the
obtaining of the shipment (eg. Failure to notify change of address or new
delivery address) such shipment shall be considered as delivered to the
addressee no later than the third working day after the date of posting (or
fifteenth day if the delivery address is outside Czech Republic).

45.6 Jazykové verze Podminky jsou vyhotoveny v ¢eském a anglickém jazyce.

Prednost ma vzdy ¢eska jazykova verze.

4.5.6 Language versions The conditions exist in Czech and English language
version. Only Czech version is legally binding.

4.5.7 Vylouéeni nékterych zakonnych ustanoveni
Na pravni vztahy mezi pojistitelem a pojistnikem se nepouziji ustanoveni o
pfijeti nabidky s dodatkem nebo odchylkou dle §1740 odst.3 zdkona
Na pravni vztahy mezi pojistitelem a pojistnikem se nepouzije ustanoveni
§1743 zakona o pozdnim pfijeti nabidky.
Na pravni vztahy mezi pojistitelem a pojistnikem se nepouzije ustanoveni
§1743 zakona o pozdnim pfijeti nabidky.

4.5.7 Exclusion of Some Provisions

Section 1740 paragraph 3 of the Civil Code regarding acceptance of an
offer with supplements or variations shall not apply to the relationship
between the insurer and the policyholder.

Section 1743 of the Civil Code regarding late acceptance of an offer shall
not apply to the relationship between the insurer and the policyholder.
Section 1743 of the Civil Code regarding contracts concluded adhesively
shall not apply to the relationship between the insurer and the
policyholder.

4.5.8 Rozhodné pravoe Podminky a smlouva se fidi ¢eskym pravem, zejména
pfislusnymi ustanovenimi zakona a dal$imi platnymi pravnimi ptedpisy.

4.5.8 Governing law The conditions and the policy shall be governed by the laws
of the Czech Republic, in particular relevant provisions of the act and other
applicable legal regulations.

4.5.9 Reseni sporu K feseni sport, které vzniknou ze smlouvy a podminek nebo
v souvislosti s nimi (véetné jejich vykladu, platnosti a ukonceni) jsou
pfislusné soudy Ceské republiky.

4.5.9 Dispute resolution The policy shall be governed by Czech law, and any
dispute arising or otherwise relating to the policy shall be subject to the
exclusive jurisdiction of the courts of the Czech Republic.

4.5.10 Odchylky od obecnéjsi tipravy Ve vsech piipadech, kdy se smlouva
odchyli od podminek nebo od zakona, plati ustanoveni smlouvy. Ve vSech
ptipadech, kdy se podminky odchyli od zdkona, plati ustanoveni podminek.
Smlouva se miZe odchylit od podminek vzdy, kdy to zdkon nevylucuje —
ustanoveni podminek vyslovné piipoustéjici odchyleni se ve smlouvé jsou
pouze ptikladma a nebrani odchyleni se od jakéhokoliv dalsiho ustanoveni.

4.5.10 Deviations from more general regulation Wherever the policy deviates
from the conditions or from the act, the provision of the policy shall apply.
Wherever the conditions deviate from the act, the provision of the
conditions shall apply. The policy may deviate from the conditions in each
case when the law does not preclude this — provisions of the conditions
where possibility for deviating provision in the policy is expressly
indicated are demonstrative only and shall not prevent deviation from any
other provision hereof.

4.5.11 Novela zakona Pokud dojde k novelizaci nebo nahrazeni zdkona (nebo
jiného pravniho piedpisu, na néjz podminky nebo smlouva konkrétng
odkazuji) novym ptedpisem po dni uzavieni smlouvy, podminky a smlouva
budou v maximalni zakonem piipustné mife vykladany tak, jako by jejich
text vyslovné zahrnoval vSechna ustanoveni zdkona ve znéni u¢inném ke
dni uzavieni smlouvy.

4511 Amendment to the act If the act (or any other piece of legislation
specifically referred to by the conditions or the policy) is amended or
replaced by a new legislation after the date hereof, the conditions and the
policy shall, to the maximum extent legally permissible be construed and
interpreted as if they expressly incorporated all the provisions of the act as
in force at the date hereof.

4.5.12 Obchodni zvyklosti Pii vykladu smlouvy a podminek se v otazkach
vyslovné neupravenych piihlédne také k obchodnim zvyklostem
zachovavanym v pojistovnictvi jakozto podptrné interpretacni pomicce.

4.5.12 Commercial practices Commercial practices prevalent in insurance
business shall be respected as a supplementary interpretation tool when
interpreting the policy and the conditions wherever the matter in question is
not regulated expressly.

4.5.13 Obnosové/skodové pojisténi Jednotliva pojisténi dle téchto podminek se
sjednavaji jako pojisténi Skodova, s vyjimkou nasledujicich pojisténi, ktera
jsou pojisténimi obnosovymi: cely ¢lanek 2.2, 2.5.2.

4.5.13 Sum/Loss insurance The individual insurance covers hereunder are loss
insurance ones, with the exceptions of the following ones which are sum
insurance ones: all 2.2, 2.5.2.

4.5.14 Zpracovani osobnich wudaji Pojistnik podpisem smlouvy stvrzuje, ze
V potfebném rozsahu fadné obdrzel souhlas jednotlivych pojisténych
jakozto subjekti udajti, udéleny ve prospéch pojistitele a poskytovatele
asistencnich sluzeb, se zpracovanim osobnich wdajl, vcetné citlivych
osobnich Gdaji (nejméné v rozsahu udaji, které jsou pojistnikem pfedany
pojistiteli a/nebo poskytovateli asistenénich sluzeb), nebo Ze ho ziska
v budoucnosti, vzdy pied tim, nez pojistitel resp. poskytovatel asisten¢nich
sluzeb zahaji zpracovavani pfislusnych tudaji. Pojistitel je opravnén
pozadovat, Ze zah4ji Setfeni pojistné udalosti a poskytne pojistné plnéni pouze
pod podminkou, ze mu pojistény udéli souhlas ke zpracovani osobnich udaji
a citlivych osobnich udaji ve smyslu zdkona ¢. 101/2000 Sb. o ochrané
osobnich udaji, ve znéni pozdgjsich predpist, v potiebném rozsahu.

4.5.14 Personal data processing By executing the policy, the policyholder
declares that it has, in the needed scope, duly obtained consents of the
insureds as data subjects, granted in favour of the insurer and the assistance
services provider, with their personal data (including sensitive personal data)
processing (at least in the scope of data transferred by the policyholder to the
insurer and/or the assistance services provider) or that it obtains it in the
future each time before the insurer or and the assistance services provider
starts processing relevant data. The insurer is authorized to require that it
starts the claim procedure and provides the insurance benefit/indemnity only
under the condition that the insured grants his/her consent to processing
his/her personal data and sensitive personal data according to the act no.
101/2000 Coll., on Protection of Personal Data, as amended, in the scope
necessary.

4.5.15 Oddélitelnost Pokud né&jaké ustanoveni podminek nebo smlouvy je nebo
se stane neplatnym, platnost zbyvajicich ustanoveni tim neni dotcena.
Smluvni strany v dobré vife doplni anebo budou vykladat smlouvu tak, aby
nahradily neplatné ustanoveni platnym ustanovenim nebo vykladem
stejného nebo podobného hospodaiského ucelu a t¢inku.

4.5.15 Severability If any provision of the conditions or of the policy is or
becomes invalid, the validity of the remaining provisions shall not be
affected. The parties shall in good faith amend and/or interpret the policy in
order to replace the invalid provision by a valid provision or interpretation
of the same or similar economic purpose and effect.
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45.16 Informace pro zajemce Pojistitel sdéluje vramci tohoto ustanoveni
zajemci (osobg, kterd ma zajem o uzavieni smlouvy a jejim uzavienim se
stava pojistnikem) nasledujici udaje tykajici se pojisténi (§...). Vzhledem
k charakteru pojisténi pojistitel zajemce vyzyva, aby jesté pred uzavienim
smlouvy peclivé prostudoval text podminek a navrhu smlouvy, obratil se
na pojistitele s konkrétnimi dotazy ohledné pojisténi (nebo se zadosti o
poskytnuti textu zakona, na n&jz nasledujici ustanoveni odkazuji, pokud jej
nema k dispozici) a zejména aby konzultoval své odborné poradce za
ucelem ziskani kvalifikované a nezavislé porady.

. udaje o pojistiteli (obchodni firma, ¢lensky stat a adresa sidla) a jeho
pobocce jsou uvedeny v ustanoveni 1.1;

. pojisténi podle téchto podminek je pojisténim cestovnim, s moznosti
sjednat mnozstvi jednotlivych dil¢ich pojisténi; jednotlivé ,,opce”, tj.
mozné smluvni modifikace rozsahu pojisténi, jsou jako typické piipady
naznafeny v textu podminek, pfipadné je mimo tento ramec mozno je
s pojistitelem jednotlivé vyjednat,

. typické piipady zaniku smlouvy upravuje zakon V ustanovenich §§ 2802 —

2810;

. doba placeni pojistného bude sjednana piimo ve smlouve; pojistné se plati
na udet pojistitele nebo pojistovaciho zprostfedkovatele uvedeny ve
smlouvg;

. podle smlouvy se nevyplaceji bonusy ani odkupné, pojisténi neni vazano

na investi¢ni podily;

. je-li pfedmétem pojisténi vice dil¢ich pojisténi, vySe pojistného
vztahujiciho se k jednotlivym pojisténim bude sdélena na zadost;

. zpisoby a nasledky odstoupeni od smlouvy jsou upraveny v § 2808
zakona, podminky neupravuji dals$i divody odstoupeni; odstoupeni ze
strany pojistnika se zasila na adresu pojistitele uvedenou ve smlouvg;
Danové aspekty pojisténi jsou podrobné upraveny v zakoné ¢. 586/1992
Sb. o danich z pf{jmd. Osvobozeni pojistného plnéni od dané z piijmu je
mozné pouze za podminek uvedenych v § 4 tohoto zdkona. Z hlediska
procesniho se dafiové aspekty fidi zejména zakonem ¢. 337/1992 Sb. o
sprave dani a poplatkd;

4.5.16 Information for interested parties In this provision, the insurer notifies
the interested party (person interested in the conclusion of the policy and
becoming, upon the conclusion thereof, a policyholder) the following
information regarding the insurance (Section ...). With regard to the nature
of the insurance, the insurer invites the interested party to carefully study
the text of the conditions and the draft policy prior to the conclusion of the
policy and to contact the insurer in respect of any specific queries relating
to the insurance (or with a request to be provided with the text of the act to
which the following provisions refer should the interested party not have
the same available) and, in particular, to consult its professional advisors
to obtain qualified and independent advice.

e  Data about the insurer (business name, home country and registered office)
and its branch are set out in provision 1.1 hereof;

e Insurance under these conditions is travel insurance, composed of number
individual insurance covers eligible; individual options, i.e. possible
contractual modifications of the scope of cover are specified as in a
demonstrative manner in the text of the conditions, or, outside the scope
suggested by the conditions, it is possible to individually agree with the
insurer on the same;

e The most typical cases of termination of the policy are governed in §§ 2802
- 2810 of the act;

e  The time for payment of the premium will be agreed on directly in the
policy; the premium is payable to the insurer’s account or an account of an
insurance intermediary set out in the policy;

e According to the policy, no bonuses or surrender value will be paid; the
insurance is not bound to investment shares/participations;

e If the scope of insurance involves more partial covers, the amount of
premium related to individual covers will be communicated upon request;

e  Manners and consequences of withdrawal from the policy are stipulated in
§ 2808 of the act; the conditions do not regulate other reasons for
withdrawal; notice of withdrawal by the policyholder is to be sent to the
address of the insurer set out in the policy;

e Tax aspects of insurance are regulated in detail by the act no. 586/1992
Coll., on Income Taxes. Exemption of the insurance indemnity/benefit
from income tax is only possible under the conditions stated in § 4 of that
act. Procedural aspects of taxation are regulated particularly by the act no.
337/1992 Coll., on Administration of Taxes and Fees;

5. Definice

Zvlastni definice vztahujici se k jednotlivym ¢lankim téchto podminek jsou
uvedeny a obsaZeny v p¥islusnych ¢lancich.

5. Definitions

PLEASE NOTE that specific definitions relative to individual articles of
these conditions are located and contained in the appropriate articles.

Pojmy pouzité v podminkach anebo ve smlouvé maji nasledujici vyznam, pokud z
kontextu, v némzZ jsou pouzity, jednoznaéné nevyplyva néco jiného:

Terms used in the conditions and/or the policy shall have the following
meaning, unless the context of their use clearly suggests otherwise:

5.1 Akce organizovana pojistnikem je jakdkoliv akce vztahujici se k podnikéani
organizovana pojistnikem nebo jeho jménem za uéelem podpory podnikani.

5.1 Corporate Event shall mean any business related event arranged by or on
behalf of the policyholder in order to promote their business.

5.2 Akumulovany limit je maximalni ¢astka uvedena ve smlouvé, kterou
pojistitel vyplati za jednu udalost, za jednu cestu vice pojisténych apod., dle
konkrétniho vymezeni.

5.2 Aggregate Limit shall mean the maximum amount shown in the policy that
the insurer will pay per event, for one journey or more insureds etc., as set
out.

5.3 Bezpec¢nostni odbornici jsou odbornici na problematiku bezpecnosti urceni

poskytovatelem asistenénich sluzeb nebo pojistitelem.

5.3 Security specialists shall mean the security specialists appointed through the
assistance services provider or by the insurer.

5.4 Cesta je cesta vymezena ve smlouvé (zejména z hlediska jejiho ucelu),

1. béhem niz se pojistény nachazi na pojisténém uzemi (pojistna ochrana netrva
po dobu, kdy poji§tény pojisténé Gizemi opusti, ledaze se tak stane se
souhlasem pojistitele, poskytovatele asistenénich sluzeb nebo v dusledku
unosu letadla nebo tinosu) a

2. ktera netrva déle nez dobu stanovenou ve smlouvé (ledaze je k tomu dan
ptedchozi souhlas pojistitele v pisemné formg).
Pojistnd ochrana se uplatni od okamziku odchodu/odjezdu z domova nebo
z obvyklého mista podnikani (podle toho, co nastane dfive) a trva az do
okamziku navratu domti nebo do obvyklého mista podnikani (podle toho, co
nastane pozdgji).

5.4 Journey shall mean any trip described in the policy (in particular by its
purpose)

1. during which the insured is in the insured territory (the cover ceases to
apply for a period when the insured leaves the insured territory, unless this is
done with the consent of the insurer, assistance services provider or as a
result of hijack or kidnap)

2. duration of which does not, without the prior agreement of the insurer
provided in writing, exceed duration to be set out in the policy.

Cover will start from the time of leaving home or normal place of business
(whichever is left first) and continue until arrival back at home or normal
place of business (whichever is reached last).

5.5 Clen organu, pokud neni ve smlouvé uvedeno jinak, je statutarni organ nebo
¢len statutarniho organu pojistnika, ktery

e je takto fadné zapsany v obchodnim rejstiiku a
o fakticky se GiCastni podnikani (tj. ktery nezastava jen nevykonnou pozici).

5.5 Director shall mean, unless set out otherwise in the policy, statutory body or
member of the statutory body of the policyholder who

e Isduly registered as such in the Commercial Register; and

e Who is actually engaged in conduct of the business (i.e. whose position is
not merely a non-executive one.

5.6 Dité/déti jsou déti (vEetné déti adoptovanych v souladu s pravnimi predpisy)
a nevlastni déti, jichz je pojistény nebo jeho partner rodi¢em nebo zakonnym
zastupcem, pokud dité:

1. neni vdané/zenaté a

5.6 Child/Children shall mean the children (including those legally adopted) and
stepchildren for whom an insured or their partner is the parent or legal
guardian, provided the child is.

1. not married; and
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2. je mladsi 18 let nebo mladsi 26 let v pfipadé, Ze je Gicastno na soustavném
vzdélavani, jimz se pro cely této definice rozumi soustavna piiprava ditéte
na budouci povolani, jak je vymezena zdkonem ¢. 117/1995 Sb., o statni
socialni podpofte, v aktualnim znéni; a

3. neni vydélecné ¢inné.

2. is under 18 years of age or under 26 years of age if in full time education,
which for purposes of this definition means a systematic training of a child
for future occupation, as defined by the Act no. 117/1995 coll., on State
Social Support, as amended; and

3. does not engage in a gainful occupation.

5.7 Doba vyplaty je doba (nikoliv nutné nepfetrzitd), béhem niz ma pojistény
podle podminek pfislusného pojisténi narok na vyplatu pojistného plnéni za
hospitalizaci v disledku jednoho urazu a/nebo nemoci. Doba vyplaty za¢ina
bézet po skonceni piipadné Casové spoluucasti a jeji maximalni dobu trvani
stanovi smlouva.

5.7 Benefit Period shall mean the period (not necessarily consecutive) for which
benefits are payable under the terms of the relevant insurance cover in
respect of an insured for a hospital confinement resulting from any one
accident and/or sickness. The benefit period commences at the end of the
time deductible, if any, and its maximum duration shall be set out in the

policy.

5.8 Hospitalizace je pfijeti pojisténého jakoZto hospitalizovaného pacienta do
nemocnice Vv disledku urazu a/nebo nemoci po nepterusenou dobu alespon
24 hodin, a to na doporuceni a pod stalym dohledem Iékate.

5.8 Hospital Confinement shall mean admission to a hospital as an in-patient as
a result of accidental bodily injury and/or sickness for a continuous period of
24 hours or more on the advice of and under the constant supervision of a
qualified medical practitioner.

5.9 Hospitalizovany pacient je pojistény, ktery prosel celym procesem pfijeti a
pro néhoz byl zalozen spis se zdznamy o hospitalizaci a jehoz piijeti do
nemocnice je nezbytné za ucelem poskytnuti 1ékaiské péce a 1é¢by nasledkt
arazu nebo nemoci anikoliv pouze za uéelem oSetieni, rekonvalescence,
rehabilitace, odpocinku nebo nasledné péce.

5.9 In-patient shall mean an insured who has gone through the full admission
procedure and for whom a clinical case record has been opened and whose
admission to a hospital is necessary for the medical care and treatment of
accidental bodily injury or sickness and not merely for any form of nursing,
convalescence, rehabilitation, rest or extended care.

5.10Kvadruplegie je celkové ochrnuti viech ¢tyf konéetin.

5.10 Quadriplegia shall mean complete paralysis of all four limbs.

5.11 Lékaf je lékaf nebo jiny specialista, ktery je drzitelem piislusného opravnéni
k vykonu lékaiské praxe v souladu s pravnimi ptedpisy zemé, v niz plisobi, a
je osobou odlinou od:

1. pojisténého;

2. partnera pojisténého;

3. blizkého rodinného ptislusnika pojistnika nebo pojisténého (osoby jim blizké) a

4. zamé&stnance nebo ¢lena organu.

5.11 Qualified Medical Practitioner shall mean a doctor or specialist who is
registered or licensed to practice medicine under the laws of the country in
which they practice, other than:

an insured; or

a partner of the insured; or

a member of the immediate family of the policyholder or of an insured: or
an employee or director.

5.12 Limit pojistného plnéni je horni hranice vySe pojistného plnéni, které
pojistitel poskytne; akumulovany limit je typ limitu pojistného plnéni. Neni-li
vyslovné stanoveno nebo z kontextu uziti pojmu zjevné nevyplyva jinak,
jakykoli limit pojistného plnéni je dil¢im limitem (soucasti a nikoli nad
ramec) obecngjsiho limitu pojistného plnéni (obecnéjsiho z hlediska vécného
¢lenéni jednotlivych pojisténi v jednotlivych &lancich téchto podminek nebo
z hlediska ¢asového nebo osobniho rozsahu pojistné ochrany).

af s~ wn e

.12 Indemnity limit is the maximum amount payable as benefit/indemnity by
the insurer; aggregate limit and is type of indemnity limit; unless set out
otherwise or the context of use of the term clearly suggests otherwise, any
indemnity limit shall be a sub-limit to (a part of and not in addition of) a
more general (in terms of division of scope of insurance cover hereunder,
time and/or personal scope) indemnity limit:

5.13 Navazujici dovolena je dovolend, kterd ¢asové souvisi (bezprostiedné
predchazi nebo navazuje) s cestou podniknutou primamé z davoda
souvisejicich s podnikanim, tj. se sluzebni cestou.

5.13 Incidental Holiday shall mean any holiday taken in conjunction with a
journey made primarily for business purposes.

5.14 Nemoc je nahodné zhorSeni fyzického =zdravi (zdravotniho stavu)
pojisténého (nemajici charakter jmé na zdravi zpusobené Grazem), které
nastalo v pribéhu pojistné doby, pokud neni v pfi¢inné souvislosti se stavem
¢ poruchou zdravi, v souvislosti s nimz byla pojisténému poskytnuta nebo
doporucena lékaiska péce jiz pred vznikem pojisténi (resp. pred uplynutim
Cekaci doby, je-li stanovena), resp. pojisténym méla byt pfi rozumné mife
opatrnosti vyhledana; za nemoc podle téchto podminek je povazovano pouze
takové zhorSeni fyzického zdravi (zdravotniho stavu) poji§téného, pro které
pojistény prokazatelné vyhledal 1ékafskou pomoc béhem pojistné doby.
Pojem nemoc je v téchto podminkach pouzivam tam, kde je to z jazykového
hlediska vhodné, téz jako sloveso onemocnét, véetné jeho pfislusnych
slovesnych tvart jako onemocnéni, onemocnél apod.

5.14 Sickness means any fortuitous deterioration of the insured's physical health
(condition) during the period of insurance (not having a nature of accidental
bodily injury) provided it is not in causal relationship to the condition or health
disorder in connection to which medical treatment was provided or
recommended to the insured or should have been reasonably sought out by the
insured already before the inception of the insurance (or before the expiry of
the waiting period if any); only such deterioration of the insured's physical
health (condition) shall be considered as sickness, for which medical treatment
was provably sought out by the insured during the period of insurance. The
concept of sickness is used in these conditions where it is linguistically
appropriate also as a verb sick, including its related verb forms such as illness,
sick, etc.

5.15 Nemocnice je zdravotnické zafizeni, které ma pfislu$né opravnéni provozovat
Iékatskou praxi, kde se ptijimaji a 1é¢i pacienti ptevazné na lizku a kde jim je
poskytovana péce v piipadé firazu nebo nemoci; nemocnice musi mit vybaveni
pro chirurgickou praxi a diagnostiku pacienti, musi mit 24hodinovou sluzbu
kvalifikovanych zdravotnich sester a alespon jednoho lékafe s atestaci (resp.
mimo Ceskou republiku s obdobnou trovni kvalifikace); za nemocnici se
nepovazuji ambulantni zdravotnicka zafizeni a dale oSetfovatelska,
rehabilitacni, rekonvalescentni a geriatrickd zafizeni, jakoz 1 IéCebny
dlouhodobé nemocnych, zaiizeni urcend k lécbé zavislosti, psychiatrické
lécebny, zotavovny, domovy diichodcti a podobna zafizeni;

5.15 Hospital means medical facility properly licensed as a medical practice and
operating for the admission and treatment of mainly in-patients who receive
treatment for bodily injury due to accident or sickness; a hospital must have
facilities for surgical treatment and diagnostics of patients, 24-hour care
provided by qualified medical nurses and at least one physician with
attestation (or, outside the Czech Republic, corresponding level of medical
qualification). A facility that is a day clinic, nursing, rehabilitation,
convalescent or geriatric facility, as well as facilities for treatment of
chronically-ill or addicts, psychiatric facilities, recuperative centres, old
people’'s homes and similar facilities shall not be considered as hospital;

5.16 Opravnéna osoba je osoba (pravnicka nebo fyzickd), které v disledku
pojistné udalosti vznikne pravo na pojistné plnéni.

5.16 Beneficiary shall mean a person (legal entity or individual) entitled to
benefit/indemnity as a result of an insured event;

5.17 Paraplegie je celkové ochrnuti dolni poloviny téla véetné obou dolnich
koncetin.

5.17 Paraplegia shall mean complete paralysis of the lower half of the body
including both legs.

5.18 Partner je:

1. manzel/manzelka pojisténého nebo

2. registrovany partner pojisténého nebo

3. osoba jakéhokoliv pohlavi, s niZ pojistény zije ve spole¢né domacnosti, jako
kdyby byli v okamziku vzniku udélosti, kterd je pfedmétem naroku podle

5.18 Partner shall mean:
1. aninsured's spouse; or
2. an insured's registered partner; or

3. someone of either sex with whom an insured is living in a common household
as though they are their spouse or registered partner at the time of the
occurrence which is the subject of a claim hereunder;
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téchto podminek, manzeli ¢i registrovanymi partnery.

5.19 Podnikani je podnikani pojistnika, pfipadné podrobnéji vymezené ve
smlouve.

5.19 Business shall mean the business of the policyholder (as may be described
in the policy).

5.20 Pojistna doba je doba takto vymezena ve smlouvé a jakakoli nasledna (na
zaklad¢ automatického prodlouzeni, 4.1.2) pojistna doba.

5.20 Period of insurance shall mean the period set out as such in the policy, and
any subsequent (based on automatic renewal, 4.1.2) period of insurance;

5.21 Pojistna udalost je nahodild skuteCnost, pro jednotliva dil¢i pojisténi dle
téchto podminek blize vymezena témito podminkami a smlouvou, s niZ je
spojena povinnost pojistitele poskytnout pojistné plnéni, pokud jsou splnény
vSechny dal$i podminky a pozadavky pro vznik a trvani této povinnosti

pojistitele.

5.21 Insured event shall mean an accidental event, specifically set out in detail
by these conditions and the policy in respect of individual insurance covers
hereunder, which is associated with the obligation of the insurer to provide
indemnity, provided that all other conditions are fulfilled and requirements
set out met for the obligation of the insurer to pay indemnity to come to
existence and not to cease to exist;

5.22 Pojistné nebezpeci je mozna piicina vzniku pojistné udalosti. Jmenovité pro
ucely téchto podminek je pojistné nebezpeci obecné nebezpeci negativnich
udalosti béhem cesty pojisténého nebo ovliviiujicich cestu pojisténého;
pfesné vymezeni vyplyva z povahy jednotlivych dil¢ich pojisténi dle téchto
podminek.

5.22 Insured peril shall mean a potential cause of occurrence of an insured event;
specifically in these conditions, insured peril is in general the risk of negative
occurrences in course of a journey of an insured or affecting journey of an
insured; exact nature of the insured peril ensues from nature of individual
insurance covers hereunder;

5.23 Pojistné riziko je mira pravdépodobnosti vzniku pojistné udalosti vyvolané
pojistnym nebezpecim.

5.23 Insured risk means the level of probability of the occurrence of an insured
event caused by insured peril.

5.24 Pojistny zajem je opravnéna potieba ochrany pted nasledky pojistné
udalosti.

5.24 Insurable interest mean a justifiable need of protection against results of an
insured event.

5.25 Pojistnik je osoba (pravnicka nebo fyzicka), ktera s pojistitelem uzaviela
smlouvu.

Pokud je urcitd kategorie pojisténych vymezena prostiednictvim vztahu
k ur¢ité osobé, odlisné od pojistnika (jmenovité uréené smlouvou nebo ve
smlouvé vymezené prostfednictvim vztahu k pojistnikovi), pojem ,,pojistnik*
V textu téchto podminek bude tam, kde to odpovida povaze véci (tj. zejména
ve vymezeni jednotlivych pojisténi a v nékterych definicich), ve vztahu
k poji§ténym spadajicim do dané kategorie vykladan jako odkazujici k dané
osobg.

5.25 Policyholder shall mean a person (legal entity or individual) which
concluded the policy with the insurer;

However, where certain category of insureds is defined through their
relationship to a certain entity (named in the policy or defined therein
through its having a certain relationship to the policyholder), other than the
policyholder, the term “policyholder” used in these conditions shall mean,
where appropriate (i.e. in particular in certain articles regarding the insurance
cover and certain definitions), in respect of every insured of that particular
category, that particular entity.

5.26Pojisténé uzemi je tizemi, které je takto vymezeno ve smlouvg;

5.26 Insured Territory shall mean territory set out as such in the policy;

5.27 Pojistény je osoba, na jejiz zivot, zdravi a dalsi hodnoty pojistného zajmu se
toto pojisténi vztahuje. Pojistény (pojisténi) anebo jednotlivé kategorie
pojisténych jsou uvedeni anebo ureni ve smlouvé formou jmenovitého
seznamu nebo vymezenim prostfednictvim vztahu k pojistnikovi. Pokud
urditd osoba spada soucasné do vice kategorii pojiSténych, povazuje se za
pojisténého spadajiciho do té kategorie, v niz je v konkrétnim pfipadé rozsah
jeji pojistné ochrany nejsirsi a nejvyssi.

5.27 the Insured shall mean a person whose life, health and other insurable
interests are covered by this insurance; the policy shall set out the insured(s)
and/or individual categories of the insureds by means of a nominal list or by
relationship to the policyholder; where a certain person falls to more
categories of insureds at the same time, that person is considered to belong to
the category in respect of which the scope of insurance cover is the widest
and highest in a particular case.

5.28 Poskytovatel asistenénich sluzeb je osoba, ktera na zdkladé smluvniho
vztahu s pojistitelem organizuje a poskytuje asistenéni sluzby a/nebo
zajistuje likvidaci pojistnych udalosti.

5.28 Assistance services provider shall mean the person who on the basis of a
contractual relationship with the insurer organises and provides the
assistance services and/or processes claims for insurance indemnity/benefit;

5.29 Ro¢ni piijem je hruba mzda ¢i jina forma piijmu, kterou byl pojistnik
povinen uhradit pojisténému jako odménu za praci vykonanou nebo jiné
sluzby poskytnuté za obdobi jednoho roku (trva-li vztah Kk pojistnikovi po
krat$i dobu, dana ¢astka se pomérné piepocte na roéni bazi) bezprostiedné
pred okamzikem smrti nebo vzniku Gjmy na zdravi, kromé splatnych ¢i
jinych piij¢ek, mimofadnych odmén, nepenézitych vyhod, vyplat podili na
zisku, nahrad za pfesCasovou praci nebo vydaje, pokud nebyly uvedené a
podobné &astky zvlast vyslovné zahrnuty do odhadovaného piipadné
skute¢ného piijmu, z n€hoz se vypocitava pojistné.

5.29 Annual Income shall mean the gross salary or wages or other legal form of
compensation payable per annum (if only a shorter period is available, it
should be pro-rated to an annual basis) by the policyholder to the insured as
remuneration for employment or services provided immediately preceding
the date of death or disablement excluding loans, whether repayable or
otherwise, bonuses, benefits in kind, profit share payments, overtime or
expenses payments unless these and similar emoluments have been
specifically and  expressly included in the estimated/actual
salaries/wages/compensation on which the premium has been based.

5.30 Rodi¢ nebo zakonny zastupce je rodi¢ nebo u ditéte, které jesté nedosahlo
plnoletosti, rovnéz zakonny zastupce s rodicovskou odpovédnosti podle
platnych pravnich pfedpisti prava rodinného.

5.30 Parent or Legal Guardian means a parent or, in respect of a child not
being of age, also a legal guardian with parental responsibility in accordance
with relevant family law regulations;

5.31 Skodna udalest je skute¢nost, ze které vznikla Gjma a ktera by mohla byt
divodem vzniku prava na pojistné plnéni (tj. ktera mtze byt pojistnou
udalosti).

5.31 Loss event shall mean an event leading to loss which might have
established the entitlement to benefit/indemnity (i.e. which may be an
insured event);

5.32 Ubytovani je ubytovani, jehoz urovent dosahuje Grovné ubytovani, které
pojistény vyuzil nebo by vyuzil béhem cesty, ale které tuto uroven
nepievysuje.

5.32 Accommodation shall mean accommodation of a standard up to but not
exceeding that in which the insured was or would have been staying during
the course of the journey.

5.33 Udalost znamena vSechny piipady urazii pfimo zpusobené néahlou,
neoc¢ekavanou, neobvyklou a zvlastni udalosti, k niz dojde v urcitelny cas a
na zjistitelném misté. Doba trvani udélosti ¢ini maximalné 72 po sobé
jdoucich hodin a jeji dosah je okruh nejvyse 10 kilometri. Pod danou udalost
nespada tiraz, k némuz dojde mimo tuto dobu anebo vné uvedeného dosahu.

5.33 Event shall mean all instances of accidental bodily injury arising out of and
directly occasioned by one sudden, unexpected, unusual and specific event
occurring at an identifiable time and place. The duration and extent of an
event shall be limited to 72 consecutive hours and within a 10-kilometre
radius. No instance of accidental bodily injury occurring outside such period
and/or radius shall be included in that event.

5.34 Uraz je neoekavané, nahlé a nahodné pusobeni zevnich sil nebo vlastni
télesné sily nezavisle na vili pojisténého, pokud nezavisle na nemaoci ¢i jiné
jednotlivymi dil¢imi pojisténimi uvedenymi v ¢lanku 2 téchto podminek, a to
Vv pribéhu dvaceti ¢tyt kalendainich mésici (pokud neni ve smlouvé nebo
u jednotlivych diléich pojisténi podle téchto podminek uvedeno néco jiného).

5.34 Accident shall mean an unexpected and sudden impact of external forces or
the individual’s own bodily force independent of the will of the insured that
occurred by chance provided that it independently of sickness or any other
cause results in negative consequence foreseen by individual insurance
covers of article 2 hereof, within twenty-four calendar months (unless set out
otherwise in the policy or in respect of individual insurance covers hereof).
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5.35Zachraiiovaci naklady jsou naklady, které pojistnik (nebo za podminek a
V rozsahu stanoveném piisluSnymi pravnimi piedpisy jind osoba) ucelné
vynalozil pfi odvraceni bezprostfedn¢ hrozici pojistné udalosti na zmirnéni
nasledkd jiz nastalé pojistné udalosti nebo proto, Ze plnil povinnost odklidit
poskozeny pojistény majetek nebo jeho zbytky z hygienickych, ekologickych
¢i bezpecnostnich divodii.

5.35 Salvage Costs mean costs functionally incurred by the Policyholder (or,
under conditions and in the scope prescribed by law, by another person) in
order to avert an imminent insured event, to eliminate consequences of an
already occurred insurance event, or to fulfil an obligation to clear away
damaged property or its debris for hygienic, ecologic or safety reasons.

5.36 Valka je ozbrojeny konflikt mezi narody, invaze, akt cizi nepftatelské
mocnosti, obanska valka, vojenska ¢i protipravné ustavena moc.

5.36 War shall mean armed conflict between nations, invasion, act of foreign
enemy, civil war, military or usurped power.

5.37 Zakon znamena zakon ¢&. 89/2012 Sh., ob&ansky zakonik, ve znéni u¢inném
ke dni uzavteni smlouvy.

5.37 Act shall mean act no. 89/2012 Coll., Insurance Contract Act, as amended
and in force as of the date of the policy;

5.38 Zaméstnanec je osoba, ktera je vi¢i pojistnikovi v pracovnépravnim vztahu
nebo ve sluzebnim poméru.

5.38 Employee shall mean any person under a labour law contract or service
relationship with the policyholder.

5.39 Zemé piivodu je Ceskd republika a ve vztahu k pojisténému, ktery je
statnim pfislusnikem jiného statu nebo ma trvalé bydliste v jiném state, dale
také tento stat.

5.39 Country of Domicile shall mean the Czech Republic and in respect of an
insured who is a national of or permanently resident in any other country,
also that country (in addition).

5.40 Ztrata koncetiny je:

1. uhorni koncetiny:

a) trvalé anatomické oddéleni nejméné Ctyf prstt v metakarpalnich
falangealnich kloubech (v misté styku prsti s dlani ruky) nebo nad nimi nebo

b) trvala ztrata funkce celé ruky nebo paze a
2. udolni konéetiny:

a) anatomické oddéleni nebo tiplna ztrata funkce nad kotnikem (hlezenni kloub)
nebo

b trvala Giplna ztrata funkce celé nohy po kotnik nebo dolni kondetiny.

5.40 Loss of limb shall mean:
1. inrespect of an arm:

a) permanent physical severance of the four fingers at or above the
metacarpal phalangeal joints (where the fingers join the palm of the hand); or

b) the permanent total loss of use of an entire hand or arm; and
2. inrespect of a leg:
a) physical severance or total loss of use above the level of the ankle (talo-
tibial joint); or
b) the permanent total loss of use of an entire foot or leg.

5.417Ztrata Feci je Uplna a trvala ztrata feci.

5.41 Loss of speech shall mean total and permanent loss of speech.

5.42Ztrata sluchu je Gplna a trvala ztrata sluchu.

5.42 Loss of hearing shall mean total and permanent loss of hearing.

5.43 Ztrata zraku M4 se za to, Ze ke ztraté zraku dochazi:

1. na obé oci, potvrdi-li tuto skute¢nost 1ékaf, kterého urci pojistitel nebo jehoz
potvrzeni pojistitel akceptuje,

2. na jedno oko Vv piipadg, ze po rekonvalescenci je stupei zraku maximalné
3/60 Snellovy stupnice a pojistitel ma za prokazané, ze uvedeny stav je trvaly
a bez nad&je na vyléceni.

5.43 Loss of sight shall be deemed to have occurred:

1. in both eyes when this has been confirmed by a qualified medical
practitioner appointed or accepted by the insurer; or

2. in one eye when the degree of sight remaining after correction is 3/60 or less
on the Snellen Scale and the insurer is satisfied that the condition is
permanent and without expectation of recovery.

5.44 Zvlastni definice, zvlastni podminky, zvlastni ustanoveni a zvlastni
vyluky jsou definice, podminky, ustanoveni a vyluky takto uvedené
Vv ¢lancich nebo dil¢ich ¢lancich téchto podminek, jichz se konkrétné tykaji a
na néz se vztahuji.

5.44 Specific Definitions, Specific Conditions, Specific Provisions and
Specific Exclusions shall mean those definitions, conditions, provisions and
exclusions, more particularly stated in the articles or sub-articles of these
conditions to which they specifically apply.

6. ReSeni stiznosti

V ptipadé jakychkoli stiznosti ¢i dotazi tykajicich se tohoto pojisténi,
kontaktujte prosim pojistovaciho zprostfedkovatele, jehoz prostfednictvim
byla pojistna smlouva uzaviena nebo muiZete kontaktovat piimo pojistitele
na adrese uvedené v pojistné smlouve.
V piipadé nespokojenosti se muzete obratit rovnéz na organ dohledu,
kterym je Ceska nérodni banka. Adresa Ceské narodni banky je:
Ceska narodni banka
Na Ptikopé 28
115 03 Praha 1
tel.: +420 224 411 111

6. Complaints

In case of any complaints or enquiries regarding this insurance, please
contact the insurance intermediary through which the insurance contract
was concluded or the insurer on the address stated in the policy.
If you are not satisfied, you are entitled to refer this matter to the
regulatory authority, which is the Czech National Bank. The address of the
Czech National Bank is:
Czech National Bank
Na Ptikopé 28
115 03 Prague 1
Czech Republic
tel.: + 420 224 411 111

7. Sankce proti pojistiteli

Pojistitel je dcefinou spole¢nosti spole¢nosti sidlici ve Spojenych statech
americkych a ACE Limited, spolecnosti kotované na burze NYSE.
V disledku toho podléha pojistitel pravnim piedpisim USA (vedle
legislativy EU, OSN a pravnich pfedpisi dané zemé), jez mu mohou
zabranit v poskytnuti pojistného plnéni nékterym subjekttim ¢i v pojisténi
urcitych typt Cinnosti souvisejicich s nékterymi zemémi jako je Iran, Syrie,
Severni Korea, Jizni Sudan nebo Kuba.

7. Sanctions

The insurer is a subsidiary of a US parent and ACE Limited, a NYSE
listed company. Consequently, the insurer is subject to certain US laws
and regulations (in addition to EU, UN and national sanctions restrictions)
which may prohibit it from providing cover or paying claims to certain
individuals or entities or insuring certain types of activities related to
certain countries such as Iran, Syria, North Korea, North Sudan and Cuba.

ACE European Group Ltd, organiza¢ni slozka, se sidlem Pobtezni 620/3, 186 00 Praha 8, identifikaéni ¢islo 278 93 723, zapsana v obchodnim rejstiiku vedeném
Méstskym soudem v Praze, oddil A, vlozka 57233, organizaéni slozka spole¢nosti ACE European Group Ltd, se sidlem ACE Building, 100 Leadenhall Street,
Londyn EC3A 3BP, Velka Britanie, registracni ¢islo 01112892, opravnéné k podnikani a regulované Prudential Regulation Authority a Financial Conduct Authority ve
Velké Britanii. Organem dohledu pro vykon ¢innosti v Ceské republice je Ceska nérodni banka; tato regulace miize byt odlisna od prava Velké Britanie.

ACE European Group Ltd, branch for the Czech Republic, with its registered office at Pobiezni 620/3, 186 00 Prague 8, identification number 278 93 723, registered
in the Commercial Register kept by the Municipal Court in Prague, Section A, Insert 57233, branch of ACE European Group Ltd, a company with its registered office
at ACE Building, 100 Leadenhall Street, London EC3A 3BP, United Kingdom, registration number 01112892, authorised and regulated by the Prudential Regulation
Authority and the Financial Conduct Authority in the United Kingdom. Market conduct in the Czech Republic is regulated by the Czech National Bank; this regulation

may be different from that of the United Kingdom.
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