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1. Uvod

Siemens Industry Software, s.r.o. (,Siemens®) pfipravil tuto
Specifikaci sluzeb (dale jen ,SOW®) jako podklad pro
poskytnuti sluzeb spole¢nosti Fyzikalni ustav AV CR, v.v.i.
(Zakaznik) v ramci projektu Expertni Podpora 2019-2020 (dale
jen ,Projekt®). Neni-li v této SOW uvedeno jinak, fidi se prava
a povinnosti smluvnich stran Smlouvou o poskytnuti
softwareové licence a sluzeb €. 60045695 uzavienou mezi
Zakaznikem a Siemens dne 20.12.2012 (dale jen ,Smlouva®).
Smluvni strany prohlasuji, ze jsou jim obchodni podminky ve
Smlouvé znamy, a Ze s nimi souhlasi.

Tato SOW zahrnuje sluzby, které budou v ramci popsaného
projektu poskytnuty Zakaznikovi. Siemens poskytne sluzby
nabizené v tomto dokumentu za pevny poplatek za definované
obdobi 12ti mésicu.

Informace v této SOW jsou duvérné a nesmi byt zpfistupnény
tfetim osobam, nemohou byt Sifeny, pouzity nebo zpfistupnény
vcelku nebo C&asteCné za Zadnym jinym ucCelem nez je
vyhodnoceni SOW. Toto omezeni neplati, pokud informace
obsazené v této SOW jsou bez omezeni dostupné i z jinych
vefejnych zdroju.

Pokud Zakaznik vystavi objednavku, memorandum nebo jinou
listinu zahrnujici sluzby uvedené v této SOW, potom vSechny v
ni uvedené podminky a/nebo ujednani, které budou navic
nebo v rozporu s touto SOW nebudou zavazné pro vyse
uvedené smluvni strany.

Podpisem obou stran se tato SOW stava zavaznou smlouvou
jak pro spole¢nost Siemens tak pro Zakaznika.

Tato SOW a Smlouva nesmi byt ménény ¢i doplfiovany jinak
nez pisemnou formu s podpisem opravnénych zastupct obou
smluvnich stran.

V pfipadé rozporu mezi Ceskou a anglickou verzi plati ¢eska
verze.

1. Introduction

Siemens Industry Software, s.r.o. (“‘Siemens”) is pleased to
provide this Statement of Work (“SOW”) in respect of the
services we will perform for Fyzikalni ustav AV CR, V.v.i.
(“Customer”) in connection with the “Expert Support 2019-
2020“ (“Project”). This SOW will be governed by the terms and
conditions of the Professional Services Agreement no.
60045695 entered into by and between the Customer and
Siemens on 20.12.2012(hereinafter the “Agreement”), unless
herein specified otherwise. All parties certify and acknowledge
that they know the terms and conditions under the Agreement
and they accept them all.

This SOW outlines the tasks required for Siemens to provide
services for the Customer. Siemens will perform the services
offered hereunder for a fix fee for defined period of 12 months.

The information in this SOW may not be disclosed outside of
the Customer and may not be duplicated, used or disclosed in
whole or in part for any purpose other than to evaluate the
SOW. This restriction does not limit the right of Customer to
use information contained in this SOW if it is obtained from
another source without restriction.

If Customer issues a purchase order, memorandum or other
instrument covering the services provided under this SOW or
the Agreement, it is agreed that any terms and conditions
contained therein that are additional to or inconsistent with this
SOW or the Agreement will not be binding on the parties.

When signed by both parties, this SOW will be contractually
binding on Siemens and Customer.

This SOW and the Agreement may not be varied other than in
writing, executed by the duly authorized representatives of
both parties.

In case of any discrepancies between Czech and English
version, the Czech version shall prevail.

2. Podpora

Tato SOW specifikuje sluzby, které bude provadét Siemens
v ramci Podpory, jejimz hlavnim cilem je podpora
implementovaného FeSeni Teamcenter.

Tento dokument odrazi porozuméni spole€nosti Siemens
podnikatelskym pozadavkim a potfebam na podporu
Zakaznika. Dokument vznikl na zakladé informaci
dostupnych v dobé& vypracovani nabidky. Jakékoli zmény
mohou vyZzadovat zménu pfislusné Casti této SOW. Vyse
zminény Gvod je v plném rozsahu upfesnén detailngjSim
popisem podminek a sluzeb, ktery nasleduje.

2. The Support

The SOW specifies the services to be performed by
Siemens within the Support, whose main objective is to
support implemented Teamcenter solution.

This document reflects Siemens’ understanding of the
business needs and support requirements, and was
prepared based on the information available at this point in
time. Any changes to these needs or requirements may
require changes to any portion of this SOW. The above
introduction is qualified in its entirety by the more detailed
descriptions of the circumstances and services that follow.

3. Rozsah sluzeb Podpory

Kazdy Work Package (dale jen ,WP*) specifikuje
poskytované asistenéni a konzultacni prace, které jsou

3. Scope of the Support services

Each Work Package (hereinafter “WP”) details assistance
and consulting services which are in scope of this SOW.

vrozsahu této SOW. Uvedené prace jsou spojeny | Mentioned work are related to the following products:
s nasledujicimi produkty:
- Teamcenter
- Teamcenter - NX CAD
- NXCAD
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WP 1 - Architekturni a rozvojové prace
Siemens v ramci WP1 poskytne klientovi nasledujici prace:
- Rozvojovy workshop PLM — 2x
o Sdileni novinek a zkuSenosti

o Revize aktualnich pland a pozadavk( od
uzivatelld (na  zakladé  predchoziho
prazkumu a ucasti kli€ovych uzivateld na
workshopu)

o Diskuze a navrh strategie feSeni klicovych
pozadavku

o Spole¢na definice rozvojovych oblasti a
planu aktivit

o Rozsah cca 6h u klienta + pfiprava +
vystupni zprava

- Konzultace v oblasti architektury - 3 MDs

WP 2 — Technicka podpora
Siemens v ramci WP2 poskytne klientovi nasledujici prace:
- Revize prostredi - 1x
o Revize log souboru prostfedi TC
o Kontrola nastaveni, verzi TC, OS, DB
o Zakladni revize vykonu a funkce prostredi

o Workshop s technickym spravcem prostfedi
s cilem diskutovat zjisténé skutecnosti a
navrh opatfeni k jejich napravé, diskuze

zplsobu  technickych  potfeb  feSeni
navrzenych V ramci rozvojového
workshopu

o Sdileni novinek, doporucenych postupl
o Rozsah cca 6h u klienta + pfirpava

- Technicka podpora/konzultace - 9 MDs

WP 3 — Rizeni sluzby
Siemens v ramci WP3 poskytne klientovi nasledujici prace:
- Planovani a fizeni sluzeb uvedenych v této SOW
o Planovani aktivit a Fizeni praci
o Reportovani stavu praci a €erpani kontraktu
o Eskalace

- Sprava IR (na zakladé samostatné uzavieného
Maintenance kontraktu) — 5 IR

o Podpora pfi zadavani IR
o Prabézna kontrola stavu IR

o Eskalace a urgovani feSeni

WP 1 - Architecture and Growth work

Siemens will perform to the Customer the following services
Within WP1:

- Architecture/strategy workshop — 2x
o News and best practices sharing

o Actual plans and users requests/needs
revision (based on survey conducted
upfront and key users participation on the
workshop)

o Discussion and design proposal for key
requests

o Definition of development areas and activity
plan

o 6 hours workshop onsite + preparation +
outcome report

- Architecture consultancy - 3 MDs

WP 2 — Technology support

Siemens will perform to the Customer the following services
Within WP2:

- Technical review workshop - 1x
o TC Log files revision

o Configuration and version check for TC,
0OS, DB

o Basic revision of the performance and
function of the TC environment

o Workshop with TC technical administrator
to discuss findings from the revision and
propose improvement steps, discussion of
technical solution of solutions proposed
during strategy workshop

o News and best practice sharing
o 6 hours workshop onsite + preparation

- Technology support/consultation - 9 MDs

WP 3 — Service Management

Siemens will perform to the Customer the following services
Within WP3:

- Planning and Management of services performed
based on this SOW

o Work Planning and management

o Work status reporting
consumption reporting

and contract

o Escalations

- Help with IR management (based on separately
signed Maintenance contract) — 5 IR

o IR input support
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o Zprostfedkovani komunikace mezi klientem
a GTAC centrem

Predpoklady na strané Zakaznika
- Zajisténi kontaktnich a opravnénych osob,

- Zakaznik je hlavnim vedoucim podpory a Siemens
bude asistovat Zakaznikovi pfi vySe zminénych
¢innostech ohledné podpory Teamcenter feSeni,

- Dalsi pfedpoklady uvedené nize.

Predpoklady na strané Siemens

- Personalni zdroje

4. Seznam ¢innosti nezahrnutych v této SOW

Nasledujici seznam uvadi priklady vystupl a ¢innosti, které
nejsou soucasti sluzeb poskytovanych podle této SOW:

a) Zakaznikovy procesy, procedury a dokumentace zvlast
neuvedené v tomto dokumentu,

b) jakékoli metriky, vykonova méfeni na servisni urovni,
Skalovatelnosti nebo jiné parametry a méfeni zvlast
neuvedené v tomto dokumentu,

¢) neni-li vyslovné uvedeno v této SOW, jakykoli jiny nez
Siemens software v souCasné dobé nainstalovan a
nakonfigurovan na serverech a klientskych PC bude
reinstalovan pomoci zdroji Zakaznika nebo jinou treti
stranou,

d) neni-li vyslovné uvedeno v této SOW, soucasti nejsou
pfizplsobeni (customizace) softwarového feSeni. SOW
se vztahuje pouze na pouziti funkci standardni
funkcionality (out of the box functionality),

e) neni-li vyslovné uvedeno v této SOW, soudasti neni
propojeni a/nebo integraci s jinymi aplikacemi.

f) neni-li vyslovné uvedeno v této SOW, soucésti SOW
neni propojeni s jakymkoliv dodavatelem nebo tfeti
stranou a/nebo nastroje potfebné pro tento proces.

g) Neni-li vyslovné uvedeno v této SOW, soucasti nejsou
sluzby pro migraci starych dat nebo dat dodavatele/tieti
strany nebo nastroje pro tyto sluzby ,z* a ,do"
Teamcenter. Pro tyto sluzby jsou k dispozici standardni
funkcionality (out of the box functionality),

h) neni-li vyslovné uvedeno v této SOW, soucasti nejsou
zmény uzivatelského rozhrani Siemens software. Pro
tyto sluzby jsou k dispozici standardni funkcionality (out
of the box functionality).

o Ongoing IR status monitoring
o Escalations

o Interface between client and GTAC center

Customer’s Pre-requisites
- Providing a contact and authorized persons,

- Customer is a leading support manager and
Siemens assists the Customer in relation to
services mentioned above concerning Teamcenter
solution support,

- Other criteria are stated bellow.

Siemens’s Pre-requisites

- Human resources

4. Out of Scope

For additional clarity, the following, non-exhaustive list
shows examples of deliverables and activities that are not
in Scope for this SOW.

a) Customer’s processes, procedures and documentation
not specifically identified in this SOW,

b)any and all metrics or Service Levels, uptime,
performance, scalability and other similar performance
requirements or parameters or measurements not
specifically identified in this SOW,

c¢) unless explicitly defined in this SOW, this SOW does not
include any non-Siemens software which is currently
installed and configured on servers and clients PCs
shall be reinstalled by means of the Customer’s sources
or by other third party;

d) Unless explicitly defined in this SOW, this SOW does
not include any customisation of the provided software
solution. The delivery only covers the use of out of the
box functionality.

e) Unless explicitly defined in this SOW, the SOW does not
include the ability to interface with any other
applications.

f) Unless explicitly defined in this SOW, the SOW does not
include the ability to interface with any supplier or third
party, or the process and tools required to do this.

g) Unless explicitly defined in this SOW, the SOW does not
include any data upload services or tools to migrate
legacy or supplier/partner data into or out of
Teamcenter. The out of box tools are provided for this
services.

h) Unless explicitly defined in this document, the current
proposal does not include any user interface changes to
Siemens software. The out of the box user interface will
be provided to the Customer.

© SIEMENS

Strana 5/12

Unrestricted




5. Predpoklady sluzby
Sluzby a ¢innosti zahrnuté v této SOW budou poskytnuty
pfi spInéni nasledujicich predpokladu.

Sluzby budou provadény v arealu Zakaznika ve mésté
Praha / Dolni Bfezany. Pokud to povaha a charakter sluzeb
na Projektu umoziiuje, je Siemens opravnén vykonavat
urité sluzby na projektu ve vlastnich prostorach nebo
prostfednictvim vzdaleného pfistupu.

5.1 Software a Hardware

Pfedpoklada se, ze Zakaznik poskytne vhodnou IT
infrastrukturu pro realizaci pozadovanych sluzeb, které jsou
predmétem tohoto SOW:

Zakaznik poskytne pfistupy do:
- Vyvojovy a Testovaci server,
- Produkéni server,
- Produkéni klienty.

Zakaznikdv projektovy tym ma zakladni pocitacové znalosti
a znalosti systémové administrace. Zakaznik zajisti
nezbytna Skoleni svého personalu, ktera nejsou soucasti
dodavky Siemens.

Soucasti této SOW neni dodavka standardnich a jinych
softwarovych licenci produkti Siemens.

5. Service Assumptions
The following assumptions apply to this Statement of Work.

The Services will be conducted at the Customer facilities at
Prague / Dolni Bfezany. If the nature and character of the
Project services allows, Siemens may also carry out
particular tasks at a Siemens office or via remote access.

5.1 Software and Hardware

It is assumed that the customer will provide the IT
infrastructure for the realization of the required services that
are the subject of this SOW:

Customer will provide access into:
- Development and Testing servers,
- Production server,
- Production clients.

The Customer’s project team has a basic computer and
system administration knowledge. The customer is
responsible that customer project staff members attend
necessary training classes.

This SOW is excluding a supply of standard and other
software licenses for Siemens products.

6. Povinnosti Zakaznika

Tato €ast uvadi dalSi prava a povinnosti Zakaznika. Tato
prava a povinnosti Zakaznika se uplatni vedle prav a
povinnosti uvedenych ve Smiouvé.

Smluvni strany se dohodly na tom, Ze Projektové
dokumenty Ize doruCovat i prostfednictvim elektronické
posty (e-mailem).

Vykaz prace pro prace nad ramec rozsahu praci
uvedeného vtéto SOW, podiéha pisemnému schvaleni
Zakaznika stim, ze Zakaznik je povinen se vyjadrit
k vykaziim prace nejpozdéji do 48h (nepocitaje nepracovni
dny) od jejich doruceni. V pfipadé odmitnuti vykazu prace
je Zakaznik vtéze Ih(té povinen pisemné emailem na
Siemens Support Manazera uvést divody odmitnuti, které
nesmi byt svévolné a mohou zahrnovat jen takové
skute€nosti, které jsou v rozsahu sluzeb této SOW.

6.1 Nezbytna soucinnost a spolupisobeni
Zakaznika

Vedle povinnosti uvedenych ve Smlouvé a/nebo této SOW
je Zakaznik dale povinen poskytnout nasledujici nezbytnou
soucinnost a spolupUsobeni:

a) veSkeré informace o svém fungovani, vybaveni,
pracovnich postupech a planech, které Siemens
potfebuje k poskytnuti sluzeb vramci této SOW,

Zakaznik zajisti, Ze vSechny poskytnuté informace jsou
spravné a kompletni,

b) poskytnuta IT infrastruktura pro ¢leny tymu podpory
bude dostateCna pro provadéni aktivit popsanych

6. Customer Obligations

This section outlines those Customer obligations which are
in addition to those responsibilities outlined in the
Agreement.

The Contracting Parties have agreed that the Project
Documents could be addressed by electronic mail (email)
too.

Timesheets for work on top of scope of this SOW, need to
be approved by Customer. Customer have to confirm the
timesheets within 48 hours from its mail delivery (excluding
non-working days). In case, the customer does not agree
with any part of the timesheet, he has to send written
explanation within the same period to Siemens Support
Manager mention reasons for refusing which can not be
capricious and must have a direct connection to scope of
services described in this SOW.

6.1

In addition to the obligations stated in the Agreement and/or
in this SOW the Customer shall further provide the following
necessary cooperation:

Customer’s cooperation

a) all information about its operations, equipment, work
procedures and programs which Siemens may need to
perform the services hereunder; the Customer shall
ensure that all information provided is correct and
complete,

b) IT infrastructure provided for the Support Team
members shall be adequate for performance of the
activities described in the previous chapters. Availability

© SIEMENS

Strana 6/12

Unrestricted




d)

e)

f)

9)

h)

)

k)

a)
b)

c)
d)

f)

9)

v pfedchozich kapitolach. Dostupnost vhodné IT
infrastruktury je kriticky faktor pro zdarnou realizaci
sluzeb Podpory v oCekavaném Casu a kvalité:

o Zakaznik zajisti, ze pro Podporu budou dostupné
vhodné vyvojové a testovaci servery se spravné
nainstalovanymi operacnimi systémy a opravnymi
balicky.  Miniméalni  pozadované konfigurace
serverového hardware a pozadované opravné
balicky jsou uvedeny v Instalani pfiruéce
k dodanému SW,

o Zakaznik zajisti, ze pro Podporu budou dostupné
vhodné vyvojové a testovaci klientské stanice se
spravné nainstalovanym operaénim systémem a
opravnymi balicky. Minimalni  pozadovana
konfigurace hardware klientskych stanic a
poZadované opravné balicky jsou uvedeny v
Instalaéni pfiru¢ce k dodanému SWi;

pridéleni manazera podpory; kompetence manazera
podpory jsou uvedeny nize.
zajisténi  vhodnych pracovnich podminek pro
pracovniky Siemens, zejména:

o kancelaf/mistnost pro tym podpory,

o sitové pfipojeni (LAN),

o firemni vstupni karty (v pfipadé potfeby),

o Skolici prostory.
instalace a konfigurace operacnich systému,

procedury zalohovani a obnovy na vSech pocitacich.
Zakaznik je odpovédny za provadéni vSech aktivit
zalohovani a obnovy podle procedur dohodnutych
mezi Zakaznikem a Siemens,

veskeré preventivni a bezpecnostni opatieni
souvisejici se softwarem zejména nevyzadané
vstupy do software jako napfiklad malware, viry,
spyware nebo trojské kong,
instalace potfebnych opravnych balickd operacnich
systém{,
pfipadné konfigurace operacnich systéma, véetné
modifikaci registrd,
vhodny hardware pro testovaci a produkéni prostredi:
o instalaci opera¢niho systému a podporu,
o dostate¢nou kapacitu ulozného prostoru;

administratofi budou patfi¢né proskoleni na spravu
systém.

6.2 Role manazera podpory Zakaznika

fidi dodavky Podpory na strané zakaznika

je hlavnim kontaktni osobu Zakaznika pro zadavani
pozadavkU na prace Podpory; koordinuje a schvaluje
tyto poZadavky

planuje aktivity pokud mozno véas

podepisuje oficialni dokumenty,

poskytuje poZadované informace fadné a vcas,
zprostfedkovava kontakty s pfisluSnymi zaméstnanci
a tymy Zakaznika,

poskytuje vstupy, nezbytné spolupUsobeni a
soucinnost v aktivitach a pozadavcich spole€nosti
Siemens potfebnych pro plnéni ukold v ramci této

d)

e)

f)

9)

h)

)

k)

a)

b)

<)
d)

f)

g)

of an adequate IT infrastructure is a crucial factor for a
successful completion of the Support services within
expected time and quality,

o  Customer shall provide suitable development and
testing servers were at disposal for the Support
with correctly installed operation systems and
service packs. Minimum required settings of server
hardware and the required service packs are
defined in the Installation Manual related to the
SW,

o  Customer shall provide suitable development and
testing client stations were at disposal for the
Support with correctly installed operation systems
and service packs. Minimum required settings of
hardware of client stations and the required service
packs are defined in the Installation Manual to the
supplied SW;

appointment of the Support Manager; Support
Manager’s competences are defined below,

providing an adequate working environment for
Siemens staff, namely:

o office for the Support Team,

o network connection (LAN),

o company entrance cards (if necessary),
o Training premises.

installation and configuration of operation systems,

back-up and recovery procedures on all computers.
Customer is responsible for all back-ups and recoveries
according to the procedures agreed between the
Customer and Siemens,

the prevention of security issues with regard to software
including, but not limited to, undesired invaders of the
software such as malware, viruses, spyware or Trojans,

installation of necessary service packs for operation
systems,
configurations of operation systems, including
modifications of registries,
adequate hardware for testing and production
environment,
o installation and support of operation systems,
o adequate data storage capacity;

administrators shall be appropriately trained in system
administration.

6.2 Customer’s Support Manager Responsibilities

manages delivery of Support services on the
Customer’s side

Is a main Customer’s contact for issuing requests for
Support work; coordinates and approves these
requests

Plan activities in the right timing manner
signs official Documents,

provides the requested information in a proper and
timely manner,

intermediates contacts with the relevant Customer’'s
employees and teams,

provides inputs, necessary cooperation and
assistance on activities and Siemens’ requests
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Specifikace,

h) poskytuje spole&nosti Siemens Fadné a vCas veSkera
rozhodnuti managementu Zakaznika souvisejicich
s Podporou a dalsi soucinnost.

i) ma dostateéné pravomoci k organizovani zdrojli na
strané Zakaznika.

necessary for performance of the tasks agreed

hereunder,

h) provides Siemens in a proper and timely manner with
all decisions of the Customer’s management related to
the Support and with other cooperation,

i) has adequate power to organize sources on the
Customer’s part.

7. Organizace tymu Podpory

Zakaznik i Siemens souhlasi s ustanovenim nize

uvedenych manazert Podpory.

Kterakoli smluvni strana je opravnéna pisemné sdélit druhé
smluvni strané zménu svého manazera podpory. Zmeéna
nabyva ucinnosti dnem doru€eni oznameni o zméné druhé
smluvni strané.

7. Support Team Organization

The Customer and Siemens agree with the below

appointed Support Managers.

Either Contracting Party is entitled to notify the other party
in writing of a change of its Support Manager. Such change
becomes effective the day of delivery of the notice to the
other party.

Customer Support Manager

Siemens Support Manager

Fedosov Viktor

ELI BEAMLINES

Za Radnici 835, Dolni Bfezany, 252 41
Tel: +420702004859

e-mail: Viktor.Fedosov@eli-beams.eu

Dalibor Luke$

Siemens Industry Software, s.r.o.
Doudlebska 1699/5, Praha 4, PSC 140 00
Tel: +420 702 221 824

E-mail: dalibor.lukes@siemens.com
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8. Casovy plan sluzby

Tato SOW zahrnuje sluzby,
v obdobi 1.7.2019 az 30.6.2020.

k jejichz dodavce dojde

8. Service Timing plan

The services in this SOW will be performed within a period
from 1.7.2019 to 30.6.2020.

9. Cenové a platebni ujednani

Sluzby uvedené v této SOW jsou realizovany na zakladé
Pevného poplatku s extra vyuctovanim praci realizovanych
nad ramec rozsahu praci uvedeného v této SOW.

Rozsah definovany v této SOW je pro obdobi 12 mésicl s
kvartalni pfed-platbou.

V pfipadé praci nedefinovanych v této SOW, nebo nad
ramec definovaného rozsahu ¢lovékodni, budou tyto
pozadavky podléhat zmé&novému fizeni dle bodu 10 této
SOW a fakturovany po dokonéeni pfislusného zménového
pozadavku / realizaci pfislusnych sluzeb.

9. Pricing Schedule and Compensation

Services described in this SOW are performed on a Fix Fee
basis with extra charge for services performed on top of
this SOW agreed scope.

Scope defined in this SOW is for a 12 months period with 4
quarterly upfront payments.

In case of work not defined in this SOW or on top of the
defined amount of MDs, these will be managed accordingly
to the change order procedure, as described in the
paragraph 10 of this SOW, and invoiced after change order
/ work completion.

Cena | Price

Ro¢ni cena | Yearly fee

397 000 K&

Ctvrtletni platba | Quarterly payment

99 250 K¢&

Cenik dodateénych praci | Price list for additional services
- . Sazba/ Den
Zarazeni / Category Rate / Day
Solution architect / Project (Support) Manager 19 800 K¢
Implementation consultant 17 700 K&

Uvedené ceny jsou bez DPH. Dari bude zahrnuta na
danovém dokladu (faktuie).

Cestovni naklady jsou jiz sou€asti vySe uvedenych cen.

Pro uc&ely této SOW se rozumi jednim &lovékodnem a/nebo
jednim manday 8 hodin v pracovni dny zpravidla od 8.00 do
16.30 hod. Odména za sluzby vykonané nebo poskytnuté
ve statem uznanych svatcich a vikendech (sobota, nedéle)
se zvySuje na dvojnasobek vyse uvedenych sazeb.

All prices are exclusive of VAT.

Travel costs are already part of the prices above.

The hours quoted above are based on an 8 hour normal
working day (typically Monday — Friday 8.00 to 16.30). Out
of Hours, Weekend work and Public holidays are charged
at double time.
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10. Postup zmény zadani projektu

Kdykoli pfed dokonéenim Sluzeb podle této SOW muze
Zakaznik pozadat a Siemens mlze doporucit zmény
rozsahu sluzeb oproti sluzbam dohodnutym podle této
SOW. P¥iloha A obsahuje formularF takové zadosti.

Pokud Siemens obdrzi Pozadavek na zménu rozsahu
sluzeb, je opravnén potvrdit Zakaznikovi pfijeti pozadavku
béhem 10 pracovnich dni. Siemens nasledné v pfiméfené
dobé predlozi Zakaznikovi v pisemné podobé odhad
dopadl zmény projektu, dodateéného Casu, potfebnych
zdroji a vydajll, které budou =zapotfebi ke spInéni
pozadavku.

Po doruceni odhadu dopad(l zmény projektu mize
Zakaznik:

1. akceptovat odhad, v takovém pfipadé bude SOW
doplnén dodatkem o tuto zménu, nebo

2. odmitnout odhad, v takovém pfipadé zUstane SOW
v platnosti beze zmény.

Siemens je opravnén uctovat naklady kalkulované na bazi
Time and Material podle sazeb uvedenych v této SOW
nebo aktualné platnych standardnich sazeb Siemens (na
vyzadani predlozeni Siemens Sales Representative) za
posouzeni kazdého Pozadavku na zménu rozsahu sluzeb a
vypracovani odhadu dopadd zmény projektu bez ohledu na
to, zda bude zména projektu realizovana. Siemens neni
odpovédny za jakékoli prodleni v poskytovani Sluzeb
zplGsobené zmeénovym pozadavkem iniciovanym
Zakaznikem. Jakékoli Ihaty uvedené vtéto SOW se
prodluzuji o dobu, po kterou trvala zménova procedura
uvedena vtomto ustanoveni a dobu, ktera je nutna
k poskytnuti dodate€nych sluzeb.

Dokud nebude PoZadavek na zménu rozsahu sluzeb
potvrzen pisemné mezi obéma stranami v souladu se zde
uvedenymi podminkami, je Siemens opravnén, pokraovat
v provadéni Sluzeb a bude za tyto Sluzby placen, jako
kdyby takovyto PoZadavek nebyl vznesen, ledaZze bude
pisemné domluveno jinak.

10. Project Change Order Procedure

At any time prior to the completion of the services under
this SOW, Customer may request and Siemens Industry
Software may recommend changes to the scope of work
documented in this SOW. See Appendix A for details.

If Siemens receives a request for a change to the scope of
work, Siemens will notify of the request in writing within ten
[10] working days. Siemens will then submit to Customer,
as soon as reasonably practicable, a written estimate for
such variation, specifying the additional time, resources and
expenses that will be required in order to accommodate the
reqguest.

Upon receipt of such estimate, Customer may elect either:

1. to accept the estimate, in which case this SOW will be
amended in accordance therewith; or

2. to withdraw the request for change in the scope of work,
in which case this SOW will continue in force
unchanged.

Siemens is entitled to make a reasonable charge,
calculated on a time and material basis at Siemens then-
current standard rates (which can be obtained from
Siemens Sales Representative), for investigating each
proposed change request and preparing each estimate,
whether or not the variation is implemented. Siemens will
not be responsible for any delays in the provision of the
Services caused as a result of a change request initiated by
Customer and Siemens will be entitled to an extension of
time equal to the period of the delay in order to perform the
Services.

Until any change request is formally agreed in writing
between the parties in accordance with these terms,
Siemens will, unless otherwise agreed in writing, continue
to perform and be paid for the services as if such change
request had not been proposed.
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11. Akceptace

Tato SOW je vyhotovena ve dvou stejnopisech, z nichz
kazda ze smluvnich stran obdrzi jedno vyhotoveni.
Zakaznik prohlasuje, Ze si text této SOW precetl, jejimu
obsahu rozumi a bez vyhrad s nim souhlasi.

Na dukaz své svobodné, skute¢né a vazné vile pFipojuji
osoby opravnéné smluvni strany zavazovat své podpisy.

11. Approvals

This SOW is drafted in two originals, of which each party
shall receive one. The Customer acknowledges that it has
read the text hereof, understands it and agrees with it
without any reservations.

In witness whereof the parties have duly executed and
delivered this Statement of Work as of the last date written
below.

Akceptovano/Accepted by:

Fyzikalni ustav AV CR, v.v.i.

Podpis/Signature:

Jméno/Name:

Funkce/Title:

Datum/Date:

Prijato/Received by:

Siemens Industry Software, s.r.o.

Podpis/Signature:
Jméno/Name: Radek Kypson Dalibor Luke$
Funkce/Title: jednatel/CEO CTO
Datum/Date:
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Priloha A — Formular pozadavku na zménu/ Appendix A Change Request Form

CR Revision Level/

CR No/C. ' -
Title/Nazev: Revize dokumentu:

Date/Datum: M .
pozadavku.:

Project Number:
Project Manager: Cislo projektu
Projekt title/Nazev projektu: Customer Contact:

Kontakt na zadkaznika

Customer email:

Company Name:
E-mail zakaznika:

Nazev spole¢nosti:
Change Description

(“Customer”) and Siemens Industry Software, s.r.o.("SISW”) and is a continuation

This change is an agreement between .........................
This CR will be governed by the terms and conditions of the MLA no.

of the SISW Project...........oveieiiiiiii e
(“Agreement”) between SISW and Customer.

Tato zména je dohodoumezi ......... ....cccoeeniiniennen. ... (“Z&kaznik”) a Siemens Industry Software, s.r.o. (“SISW”) a je pokraéovanim
uvedeného SISW projektu..........coviviiiiiiii e, Tento pozadavek na zménu se bude fidit podminkami Smlouvy o

poskytnuti softwarové licence a sluzeb €....................... (“Smlouva”) mezi SISW a zakaznikem.

Time & Material

Price on Time & Material basis/Cena na bazi Time & Material 0.00

Travel Expenses (estimated)/Cestovni vylohy (odhadované) 0.00
0.00

Total/Celkem:

Impact to Project/Dopad zmény na projekt

Price Impact (Yes/No) Schedule Impact (Yes/No): Scope Impact (Yes/No):
Cenovy dopad(Ano/Ne): Dopad na rozvrzeni praci (Yes/No): Dopad na obsah: (Ano/Ne)

Evaluation and Analysis/Evaluace a analyza

Authorized Date:

Authorized to Investigate by:
Datum prosetfeni:

Opravnén k proSetfeni:
Price to Investigate:

Investigated by:
Prosetfeno kym: Provéfovana cena:
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