Order Confirmation <O> Meltwater

Effective Date:
Meltwater Services

E Meltwater Lite
{01 Jul, 2019 - 31 Jul, 2020)

" Users: Access by up to 2 Authorized Users (defined herein) to the Meltwater platform. “Authorized Users" means those specific
employees or consultants located in Czech Republic that Customer has authorized to use the Meltwater platform solely for
Customer's own internal business purposes.

Searches: 5 Searches, A "Search” is a string of keywords used to search online news or social media sources and find relevant
results in the form of articles or posts. Results are displayed in the Meltwater platform and contain a hyperiink to the original
source article or post.

" Dashboards: 2 dashboard(s) on the Meltwater platiorm. Dashboards are customizable and display analytics and search results
from any Searches. Each Dashboard can contain up to 8 Widgets.

Widgets: Access to both Brand Menitoring and Brand Analysis widget groups, including Patential Reach, Sentiment Score, Share
of Voice, Advertising Value Equivalency, Top Languages, RSS Feed, Content Streams, Media Exposure, World Heat Map,
Trending Themes, Top Publishers and Top Locations widgets,

* Sources: News and soclal media monitoring. News search results from all sources tracked by Meltwater worldwide.
* Extras: Tagging, translation and distribution of search resuits.

Sentiment: Natural Language Processing (NLP) analysis of article sentiment in selected languages.

Email: Daily e-mail reports and ad-hoc dashboard reports showing search results for Authorized Users.

* Mobile: Access to Meltwater app (available in iOS and Android) to view saved Searches and Search Resuits.

] Premium Social Package
(01 Jul, 2019 - 31 Jul, 2020)

" Social media content package for use with searches and dashboard analytics in Meltwater platform.
Search results from Twitter, Facebook, Instagram, Forum sites, Product Review sites and website comment sections.
Search results can be visualized alongside other content lypes in integrated dashboards.

* Available widgets for visualization include Heat Maps, Media Exposure, Share of Voice, Top Posters, Sentiment Score,
Sentiment, Languages, Locations, Sources, Topic Momentum and Trending Themes.

Sentiment rating for all results using Natural Language Processing. (selected languages only)
* Search results can be exported in PDF, Image or Excel formats.

E Full History
(01 Jul, 2019 - 31 Jul, 2020)

No restrictions on historic online news search results. Historic search results are available in Searches and Dashboards.

@ Global Content
(01 Jul, 2019 - 31 Jul, 2020)

* Search results from all online news sources tracked by Meltwater worldwide.

g Additional Searches
(01 Jul, 2019 - 31 Jul, 2020)

® Searches: 3 Searches. A "Search" is a string of keywords used to search online news or social media sources and find relevant
results in the form of articles or posts. Results are displayed in the Meltwater platform and contain a hyperlink to the original
source article or post.

& Additional Users
(01 Jul, 2019 - 31 Jul, 2020)

1 Meltwater Deutschland GmbH, Ratherstrasse 22, 10245 Berlin, Germany.
VAT number: DE243303197 Company Registration Number- HRBS7702 B, Amtsgericht Charlottenburg
www.meltwater,com




" Users: Access by up to 1 Authorized Users (defined herein) to the Meltwater platform, "Authorized Users" means those specific
employees or consultants located in Czech Republic that Customer has authorized to use the Meltwater platform solely for
Customer's own internal business purposes.

l’ Total Price

3800.00 EUR

{amount excludes Sales Tax)

SPECIAL TERMS:

® Notwithstanding anything to the contrary in this Agreement, Customer shall pay all invoices within 30 days of the date of invoice.

® Notwithstanding anything to the contrary in this Agreement, Customer will pay all invoices in accordance with the following
schedule: Invoice 1 in the amount of 3800.00 EUR due on or before 31 Jul, 2019 ;

* Notwithstanding anything to the contrary in this Agreement, this Agreement shall not automatically renew at the end of the initial
term and shall expire unless otherwise agreed by the parties.

" Ifthe offer is confirmed until the 28th of June 2019, the client receives the above-mentioned package for 13 months for a reduced
price of 3800 EUR (excl. VAT).

By signing below, Customer agrees to be bound by this Order Confirmation, the General Terms & Conditions, and Special Terms, if any,
which together constitute the entire Agreement between the parties. The signing individual represents that he/she has the authority to
enter into the Agreement on behalf of Customer.

Customer Meltwater

Stiedoceska centrala cestovniho ruchu Meltwater Deutschland GmbH

Husova 156/21 Rotherstrasse 22

Praha 110 00 10245 Berlin

Czech Republic Germany

Contact: Karolina Kratochvilova Company Registration Number: HRB97702 B, Amtsgericht

P: +420 731 206 536

Charlottenburg
VAT ID Number: CZ06097758 ( n) MQ
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2 Meltwater Deutschland GmbH, Rotherstrasse 22, 10245 Berlin, Germany.
VAT number: DE243303197 Company Registration Number: HRB97702 B, Amisgericht Charlotienburg
www.meitwater.com




Nezavazna cenova nabidka

Globalni monitoring online médii a socidlnich siti pro Stfedoteskou centralu cestovniho ruchu
Predmét:

Kazdodenni monitoring online zdroji a socidlnich siti o relevantnich tématech. Mezi témata patfi
napiiklad monitoring pro destina¢ni spole¢nosti, marketingoveé akce SCCR, cestovni ruch ve Stfednich
Cechach. Monitoring médii musi obsahovat Eeské i zahrani¢ni zdroje. Monitoring musi pracovat na
neomezeném mnoZstvi klitovych slov a vystupd, jelikoZ v pribéhu roku budeme pravidelné monitorovat
nejen zminky o naSich destinacich, ale o nadich akcich a zahraniénich aktivitach.

Monitoring musi obsahovat grafickou analyzu vystupd, archiv, denni monitoring, mobilni aplikaci,
account managera, technickou podporu a moZnost okamzitych notifikaci.

Specifikace:

- Globalni monitoring v redlném Case

- Neomezeny pocet kli¢ovych slov a vystupt

- Filtrace vysledkl

- Archiv

- 2dashboardy (grafickych analyz pro kazdou destinaci)
- 8 vyhledavacich kategorii

- Neomezeny monitoring pro vlastni reSer3i

- 3 pfistupy (zaméstnanci SCCR)

- Poradensky servis

- Mobilni aplikace

Meltwater nabidka
Globalni monitoring online médii (300 tisic zdrojd)

Globalni monitoring socialnich siti (Facebook, Twitter, Instagram, Youtube, Blogy, Diskuze, forums,
Reddit apod.)

Filtrace vysledkl pomoci boolean logic
Mezinarodni archiv od roku 2011
Platforma a monitoring pracujici v realném Case

2- Grafické vystupy (dashboardy) obsahuji nasledujici analyzy: MediéIni hodnota ¢lanki, benchmarking,
vybér ¢lankd, google analytics, heat map (grafické zobrazeni vysledkd podle pavodu), pocet ¢lankd
online-social, nejéasté&ji postujici kanaly, nejastéji postujici kanaly podle dosahu, hruby ¢tenafsky dosah,
nejdileZitéjsi social media &lanky, social echo (jaké Clanky byly nejvice sdileny na soc. sitich), sentiment u
mezinarodnich €lank{, srovnani podle jazykd, nejdlleZit&jsi zdroje.

Kazdé dashboardy jde v rediném Case upravovat.

8 — vyhleddvacich kategorii pro online a social




3 - pfistupy (emailovych adres, které s platformou budoy pracovat)

Poradensky servis, tech Support, mobilni aplikace

Nazev firmy: Meltwater Deutschland GmbH Rotherstrasse 22 10245 Berlin Germany Company
Registration Number: HRB97702 B, Amtsgericht Charlottenburg

Kontaktni osoba: JiF Aberle, Meltwater, _

Cena: 3800 EUR bez DPH (pfiblizné& 97 tisic K¢ bez DPH)
Platba: Jedna faktura, platba pfedem, 30ti denni splatnost od 1.7.2019

Termin: 13 mésicd, oficidlni start spoluprace 1.7.2019




2.2.

<{O> Meltwater

V8eobecné podminky uzivani Sluzeb Meltwater

Obecné

Tyto V8eobecné podminky uzivani (,VPU") spoletné s Potvrzenim
objednavky a Zvlastnimi podminkami (jak jsou definované
v Potvrzeni objednavky), pokud jsou, tvofi iplnou ,Dohodu’ mezi
stranami. Tato Dohoda fidi pistup Zakaznika ke sluzbam
zakoupenym Zakaznikem, jak jsou uvedené v Potvrzeni
objednavky, a jejich pouzivani (spoleéné jako ,Sluzby Meltwater").
Sluzby Meltwater jsou poskytovany ze strany Meltwater
Deutschland GmbH (,Meltwater’) a jeho tietich poskytovateld,
pokud jsou,  prostiednictvim  domény a  subdomén
www.meltwater.com (spole¢né jako ,Stranka”). Pokud jde o
jakykoli nesoulad mezi VPU, Zvi43tnimi podminkami a Potvrzenim
objednavky, pak maji prednost Zvladtni podminky, které jsou
nasledované VPU a na poslednim misté je Potvrzeni objednavky,
pokud neni stranami ujednano jinak.

Pravo uzivani

Zakaznik je zavazan uzivat Stranku a Sluzby Meltwater a
phistupovat jak knim, tak kjakémukoli obsahu, ktery je tam
zpfistupfiovan nebo poskytovan, v souladu s veskerymi Ucinnymi
pravnimi  predpisy, pravidy a nafizenimi a souhlas
s akceptovanim zasad ochrany osobnich tdaji Meltwater, které se
nachazeji na http://www.meltwater.com/privacy. Meltwater
svyhrazuje pravo své zasady a Stranku kdykoliv ménit. Za
podminek Dohody je Meltwater povinno udélit Zakaznikovi
nevyhradni a neprevoditelné pravo povolit Opravnénym
uzivatelim specifikovanym v Potvrzeni objednavky uzivat pro
intei Uely Sluzby Meltwater. Toto nezahrnuje poskytovani
sluzeb ve prospéch tfetich stran a ani uzivani ze strany spolecnosti
spojenych se Zakaznikem. Zakaznik je opravnén vyuZit extern
poradce jako uZivatele Sluzeb Meltwater za predpokladu
odpovidajicich smluvnich dohod a v rozsahu, ve kterém budou
Sluzby Meltwater uZivat vyhradné pro Zakaznika.

Zakaznici, ktefi realizuji marketing &i PR agentury, mohou Sluzby
Meltwater uzivat jménem jejich klientd, ale pouze, pokud jsou
spinény viechny nasledujici podminky: (i) Zakaznik souhlasi, ze
Meltwater a jeho poskytovatelé licence a/nebo poskytovatele
nejsou stranami dohody mezi Zakaznikem a jeho Klientem; (ii)
platebni zavazky Zakaznika dle této Dohody nejsou zavislé na
obdrzeni platby od klientli Zakaznika; (iii) Zakaznik musi nejprve
ziskat pisemny souhlas svého klienta, ktery opraviiuje Zakaznika
poskytovat klientské informace Meltwater dle potfeby pro pinéni
této Dohody; (iv) pripadné musi Zakaznik nejprve ziskat pisemny
souhlas svého Klienta opraviujici Zakaznika jednat jmenem
klienta, véetné odesilani tiskovych zprav prostiednictvim Sluzeb
Meltwater; a (v) dohoda mezi Zakaznikem a jeho Klienty je alespor
tak restriktivni a chrani prava Meltwater a jeho poskytovateld
licence a/nebo jeho poskytovateld alespoii tak, jako tato Dohoda.
Zakaznik je vyhradng odpovédny za plnéni veskerych pravnich
predpisti, pravidel, nafizenich a smémic, pokud jde o dodavani a
poskytovani agenturnich sluzeb Zakaznika, zejména pak vcetné
jakychkoli pravnich predpist tykajicich se ochrany, uZivani a
sd&lovani osobnich Udaji a jakekoli pravni predpisy tykajici se
reklamy a/nebo marketingu.

Predpoklady

Zakaznik nese odpovédnost za zajisténi a udrzbu veskerého
hardwaru, softwaru, komunikaéniho vybaveni a sitovych
infrastruktur, které jsou potfeba k pfistupu a uzivani Stranky a
Sluzeb Meltwater a za thradu poplatkd tfetich stran a pfistupove
poplatky, které vzniknou pfi uzivani SluZeb Meltwater.

Ugeta Heslo

Zakaznik obdrzi heslo k prihlaseni na Stranku a pfistup ke
Sluzbam Meltwater. Zakaznik nese vyhradni odpovédnost za
veskeré ginnosti tykajici se takového Uétu Zakaznika a je povinen
okamzité  informovat  Meltwater v pfipadé  jakéhokoli
neopravnéného uZiti Uctu Zakaznika.

Podminky specifické pro dany produkt

Pokud si Zakaznik zakoupi nasledujici Sluzby Meltwater, pak se
pouziji nasledujici podminky uvedené nize nad ramec veskerych
dal$ich podminek této Dohody:

5.

5.2,

5.3,
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Meltwater Rise: Zakaznik nese vyhradni odpovédnost za spravu
jakychkoli soutéZi, propagaci a/nebo loterii, které mohou byt
prostednictvim SluZzeb Meltwater provozovany a za vytvareni a
vynucovani veskerych ucinnych pravidel, zasad, podminek uzivani
alnebo zasad ochrany osobnich udajli pro jakékoli takové soutéze,
propagace a/nebo loterie. Jakakoli pravidla tykajici se tzv.
Jboilerplate* souté, ktera mohou byt ze strany Meltwater
poskytnuta, jsou poskytovana pro ilustrativni (icely a pouze na béazi
tak, jak jsou," a to bez jakéhokoli prohlaseni o zaruce (vyslovné,
implicitni, zakonné ¢&i jing). Zakaznik nese vyhradni odpovédnost
za zajisténi, Ze veskeré soutdZe, propagace alnebo loterie
provozované prostfednictvim Sluzeb Meltwater a veskera pravidla,
zasady, podminky uZivani a/nebo zasady ochrany osobnich Gdajti
Fidici cokoliv zvy$e uvedeného jsou vsouladu s veskerymi
pravnimi predpisy, pravidly, nafizenimi a prikazy.

Online Newswire; Zakaznik je povinen vydavat pouze newswire
zpravy, Slanky nebo jiny obsah, ktery se Zakaznika pfimo tyka, a
Zakaznik bere na védomi, Ze ani Meltwater, ale ani jakykoli tfeti
poskytovatel newswire nemaji zadny zavazek zvefejiovat obsah
Zakaznika na jakémkoli newswire nebo webove strance treti
strany. Meltwater a jakykoli tfeti poskytovatel newswire si vyslovné
vyhrazuji pravo odmitnout dle jejich volby jakékoli vydavané
novinky a/nebo jiny obsah, jako jsou grafiky, fotografie a titulky,
které nejsou v souladu s (celem profesionalni zpravodajske
distribuéni sité.

Meltwater Engage: Zakaznik prohlasuje, Ze si predetl, rozumi a
souhlasi, 7e bude zavazan, podminkami, které se nachazeji na
adrese http://engage.meltwater.com/meltwater-terms-of-service .
Zakaznik souhlasi, ze Sprout Social je jakoZto teti strana
zamyslenym Beneficientem této Smiouvy. Odkaz na Meltwater
v Gastech 6, 10 a 11 se v pouZitelném rozsahu pouZije shodné na
Sprout Social, jako kdyby Sprout Social bylo napsano na misté
Meltwater. Pro vylougeni pochybnosti, tyto VPU (s vyjimkou Casti
7 a 8) se pouiji na jakekoli zkudebni uzivani Sluzby Engage.
Stranky tietich stran a Obsah tfetich stran

Sluzby Meltwater mohou zahmovat odkaz na webové stranky
tietich stran (,Stranky tfetich stran”). Zakaznik je odpovédny za
posouzeni, zda na Stranky tfetich stran pfistupovat a zda je uzivat
a souhlasi, Ze bude zavazan jakymikoli Uginnymi podminkami,
které se tam nachazi. Meltwater nezkoumd, neaudituje a
nepodporuje jakoukoli Stranku tieti strany. Meltwater nepfebira
jakoukoli odpovédnost za obsah, reklamu, produkty nebo jiné
materialy (,Obsah tietich stran) na Strankach tietich stran.
Zakaznik souhlasi, Ze nebude kopirovat, reprodukovat,
distribuovat, prenaset, vysilat, upravovat, zobrazovat, prodavat,
licencovat &i jinak zneuzivat Obsah tietich stran, a to s vyjimkou
striktniho dodrzeni takovych prav, pokud jsou, ktera jakakoli treti
strana Zakaznikovi udélila. Zakaznik zarucuje, Ze veSkery obsah
nahrany a distribuovany Zakaznikem prostfednictvim Sluzeb
Meltwater je v souladu s veskerymi Uginnymi pravnimi predpisy.
Meltwater ukonéi Uget jakéhokoli Zakaznika a zablokuje pfistup
jakéhokoli uZivatele, ktery porusi jakékoli pravo dusevniho
vlastnictvi Meltwater nebo tfeti strany.

Fakturace a Platba

Pfed zahajenim kazdého smluvniho obdobi bude Zakaznikovi
fakturovana cela dluzna Gastka. Zakaznik je povinen hradit
veskeré faktury béhem trnacti (14) dni od data vystaveni faktury.
Svyjmkou Casti 7.4 nize jsou veSkeré platebni zavazky
nezrusitelné a veskeré poplatky uhrazené Zakaznikem jsou
nevratné.

Pokud neni uvedeno jinak, tak poplatky Meltwater nezahmuiji
jakékoli dang, odvody, poplatky ¢i obdobné statni vyméry jakekoli
povahy, zejména vdetné DPH, dané zprodeje nebo uzti, Ci
srazkové dané, které jsou uvalené dle jakékoli mistni, statni,
provinéni, federalni nebo zahraniéni jurisdikce (spolecné jako
,Dang"). Zakaznik je odpovédny za Uhradu veSkerych Dani
spojenych s jeho nakupem Sluzeb Meltwater. Pokud ma Meltwater

. pravni zavazek uhradit nebo vybrat Dané, za které je odpovédny
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Zakaznik, pak bude odpovidajici Sastka Zakaznikovi fakturovana
a jim uhrazena, pokud Zakaznik nepfeda Meliwater platné
potvrzeni 0 osvobozeni od dané od pfislugného dafiového organu.
Pokud zékaznik tuto Cast porusi, pak je Meltwater opravnéno
pozadovat Ghradu troku z prodleni ohledné poplatkd po splatnosti,
a to vmaximalni ¢astce, ktera je pravnimi pfedpisy umoZnéna,
alnebo prerudit ¢i ukondit pfistup ke Stuzbam Meltwater dle svého
vlastniho rozhodnuti, coz miiZe, ale nemusi oznamit Zakaznikovi,
Dodatecné naroky tykajici se prodlené platby zlistavaji vyhrazené.
V pfipadg, kdy Meltwater tuto Dohodu podstatné porusi a takové
porudeni neni napraveno b&hem tficeti (30) dnii od Zakaznikova
oznameni, pak mé Zakaznik pravo na poméré vraceni Castky za
obdobi, které je vdaném okamziku predplaceno, a jeho? se
nenapravené podstatné porueni tyka.

Doba platnosti a Zru$eni

Tato Dohoda potind dnem, ktery je uveden v Potvrzeni
objednavky, a pokratuje po pavodni dobu platnosti, ktera je v ni
uvedena, pokud neni jeji platnost ukoncena v soutadu s Dohodou
dfive. Poté bude Dohoda automaticky prodiouZena o Gasové
obdobi odpovidajici plvodni dobé platnosti nebo pozd&ji platnému
obdobi, na kterou se Dohoda obnovuje, die pozdsji platnych cen
Meltwater a za podminek této Dohody, pokud Dohoda neni
pisemné vypovézena alespofi Sedesat (60) dnii pied vyprsenim
plivodni doby platnosti nebo nasledného prodiouzeného obdobi.
Jakékoli pavodni ceny a/nebo platebni podminky se pouZiji pouze
pro plvodni dobu platnosti.

Véasna vypovéd dle Casti 8.1 nabyde téinnosti koncem prislugné
vypovédni doby. V pfipadé vypréenim nebo ukoneni platnosti této
Dohody vyprsi veskera pistupova prava Zakaznika a veskera
dal$i prava udélena dle této Dohody. Ukonceni platnosti Dohody
neslouZi jako vzdani se prav z jakehokoli porudeni této Dohody a
nezbavuije stranu jakékoli odpovédnosti z poruseni jejich zavazki
dle této Dohody, ke kterému doslo pred uginnosti ukondeni
platnosti.

Nad ramec dalSich préav a nahrad, které ma Meltwater k dispozici,
je Meltwater opravnéno tuto Dohodu vypovédét bez oznameni,
pokud Zakaznik porusi zasadni nebo podstatné zavazky dle této
Dohody. Meltwater si téZ vyhrazuje pravo tuto Dohodu vypovédat
bez oznameni, pokud nastane podstatny Upadek majetkové
situace Zakaznika, pokud je ve vztahu kmajetku Zakaznika
zahajeno insolvenéni fizeni, ¢i pokud je takové fizeni zastaveno
v disledku nedostatetného majetku. Pravo Zakaznika vypovédét
tuto Dohodu pro pfi¢inu bez oznameni ziistava neovlivnéno.
Nasledujici Casti zistavaji v celém rozsahu v platnosti i po
vyprseni, zruSeni nebo vypovédi této Dohody: Obecné, Stranky
tfetich stran a Obsah tfetich stran, DuSevni viastnictvi, UZivani
(daj( a Omezeni, Odpovédnost a Zaruka a Dalsi ustanoveni.
Dusevni vlastnictvi

Dle platnych pravnich pfedpisti je obsah na Strance, s vyjimkou
obsahu, ktery je vytvofen uZivateli a tfetimi stranami, pokud je,
zejména véetné softwaru, kodu, formulafi, textu a dalSich
materialli, ochrannych znamek, servisnich znacek nebo log, které
jsou tam obsaZené (,Znamky*), vlastnén nebo licencovan
Meltwater. UZivani Stranky a SluZeb Meltwater Zakaznikem je
omezeno na prava Zakaznikovi udélena dle této Dohody a
Meltwater si vyhrazuje veSkera prava, ktera zde nejsou vyslovné
udélena.

UZivani udajd a Omezent

Prava udélen& Zakaznikovi dle této Dohody nezahmuji jakykoli
pfeprodej jakékoli ¢asti Stranky nebo jejiho obsahu; jakykoli shér
a uzivani jakéhokoli derivatu Stranky nebo jejiho obsahu; jakékofi
stahovani nebo kopirovani informaci z Uétu ve prospéch jiné
spolecnosti nebo strany; nebo jakekoli uZiti data miningu, robotd &
obdobného shromazdovani dat a extrakénich nastrojt. Stranka
nebo jakakoli Gast Stranky nemohou byt reprodukovany,
duplikovany, kopfrovany, prodavany, pfeprodavany, navitévovany
nebo jinak zneuzivany pro jakykoli ucel, ktery neni v souladu
s omezenymi pravy udélenymi Zékaznikovi dle této Dohody.
Zakaznik neni opravnén snimkovat nebo pouZivat snimkovaci
techniky pro pfipojent jakékoli ochranné znamky, loga nebo jiného
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materialu, ktery byl na Strance generovan ze strany Meltwater,
nebo pouZivat jakékoli meta tagy & jakykoli jiny ,skryty text nebo
datove prvky vyuzivajici jméno nebo ochranné znamky Meltwater
bez vyslovného pisemného souhlasu Meltwater. Meltwater neni
v Zadném pfipadé odpovédné za neopravnéné uZiti nebo sdéleni
osobnich tdajl Zakaznikem.

Odpovédnost a Zaruka

S vyjimkou ustanoveni Clanku 11.4 nize a v maximalnim moZném
rozsahu, ktery je pravnimi pfedpisy povolen, nemiize celkova
souhmné odpovédnost jakékoli ze stran vyplyvajici z této Dohody
nebo ji se tykajici v zadném piipadé prekrogit celkovou &astku
plateb, které jsou splainé Zakaznikem pro Meltwater béhem
plvodni doby platnosti nebo béhem nasledujic Gginné doby
prodlouzeni této Dohody.

V maximalnim moZném rozsahu, ktery je pravnimi pfedpisy
povolen, neni Zadna ze stran v Zadném pfipadé odpovédna za
jakékoli nepfimé, nahodné, zvidstni, nasledné nebo exemplarni
Skody, at uZ jsou zplisobené jakkoli a dle jakékoli teorii
odpovédnosti, které vyplyvaji z této Dohody, nebo které se ji tykaj.
Toto zahmuje zejména jakykoli usly zisk, poskozené dobré jméno
nebo obchodni reputaci, jakoukoli utrpénou ztratu dat, naklady
zaji$téni nahradniho zboZi nebo sluzeb & jinou nehmotnou ztratu,
Meltwater zaruCuje, Ze ma pravni plsobnost a opravnéni tuto
Dohodu uzaviit. Pokud zde neni uvedeno jinak, pak Meltwater
poskytuje Stranku ,tak, jak je," bez jakékoli zaruky nebo podminky
jakehokoli druhu (vyslovné nebo implicitni). Meltwater negarantuje
nepferuSeny, bezpetny nebo bezchybny provoz Stranky.
Meltwater necini jakékoli prohladeni nebo zaruku, co se tyce
presnosti, véasnosti, kvality, Gplnosti, vhodnosti nebo spolehlivosti
jakychkoli informaci nebo dat, které jsou na Strance nebo jejim
prostiednictvim zpfistupfiovany. Zadné informace ziskané od
Meltwater nebo prostfednictvim Stranky (pisemné nebo Gstni)
nevytvaii jakoukoli zaruku, kiera neni vtéto Dohodé vyslovné
uvedena.

114 Jakékoli odpovédnost na strané Meltwater, kiera se tyka
$kody zplsobené imysiné nebo hrubou nedbalosti Meltwater, jeho
pravnich zéstupcl nebo senior vykonnych pracovniki, ale i za
Skodu vyplyvajici ze ztraty Zivota, zranéni nebo nemoci osoby, &
zplevzeti zaruky nebo rizika zajisténi, nebo dle némeckého
Zakona o odpovédnosti za vyrobek (Produkthaftungsgesetz),
z0stava nedotdena.

Provozni hodiny a Udrzba systému

Meltwater je povinno vynalozit obchodné rozumné usili, aby
zajistilo, Ze Zakaznik ziskd po dobu platnosti této Dohody
nepferusovanou a kontinualni sluzbu.

Nehled na Cast 12.1 miiZe na strané Meltwater vzniknout potfeba
provést béZnou udrzbu, urgentni Udrzbu nebo se mohou Sluzby
Meltwater stat nedostupnymi z divodd, které Meltwater nemize
ovlivnit. V takovém pfipadé musi Meltwater vynaloZit obchodné
rozumné Usili, aby informovalo Zakaznika o jakékoli odstavce a
obnovilo Sluzby Meltwater, jakmile je to rozumné mo2né. Pokud
Meltwater nevynaloZi obchodné rozumneé Usili a Sluzby Meltwater
zistanou pro Zékaznika nedostupné po dobu delsi ne? ti (3)
obchodni dny ode dne, kdy Zakaznik takovou nedostupnost
poprve oznamil Meltwater. Meltwater vystavi Zakaznikovi dobropis
v éastee rovnajici se pomémé &asti poplatkli za jednodenni
uZivani za kazdy den, kdy jsou Sluzby Meltwater pro Zakaznika
nedostupné.

Dalsi ustanoveni

Tato Dohoda se fidi a musf byt vykladana v souladu s pravnimi
pfedpisy jurisdikce, kde se Meltwater nachazi. V rozsahu
povolenem pravnimi pfedpisy Zakaznik neodvolatelné souhlas, Ze
veskeré spory tykajic se této Dohody nebo z ni vyplyvajici budou
skoneCnou platnosti rozhodnuty vzavazné arbitrazi  dle
Arbitraznich pravidel Mezinarodni obchodni komory jednim
rozhodcem jmenovanym v souladu s uvedenymi Pravidly. Arbitraz
se bude konat ve mésté, kde se Meltwater nachazi. Jazykem
arbitraZe bude anglicina (nebo jazyk dle dohody stran).
Rozhodnuti vramci jakéhokoli nalezu vydanym pislusnym
rozhodcem mize byt vykonano u jakéhokoli pfislusného soudu.

Globélni verze: Revidovano 8.2015




13.2.

133.

134.

13.5.

13.6.

13.7.

Rozhodce je opravnén pfitknout vnalezu jedné ze strany
povinnost uhradit jakékoli naklady a vydaje, vCetné rozumnych
poplatkll pravnich zastupcl, pokud to rozhodce povazuje za
odlvodnéné.

Pokud se strana vzda prav z jakéhokoli porudeni nebo prodlent
druhé strany, pokud jde o jakékoli ustanoveni této Dohody, pak to
nemiZe byt vykladano jako vzdani se prav zjakéhokoli
nasledného porudeni nebo prodleni druhé strany, ale ani pokud
jakéakoli ze stran nebude vykonavat nebo vynucovat jakékoli své
pravo nebo ustanoveni této Dohody, pak to nemize byt
povazovano za vzdani se takového prava nebo ustanoveni.
Neplatnost jakéhokoli konkretniho ustanoveni této Dohody neméa
viiv na platnost zbyvajicich ustanoveni. Jakékoli neplatné
ustanoveni musi byt nahrazeno platnym ustanovenim, kieré se co
nejvice blizi zaméru neplatného ustanoveni.

Ani tato Dohoda, ale ani jakykoli z&vazek nebo pravo zni
vyplyvajici nemohou byt Zadnou ze stran postoupene nebo
pfevedené bez pfedchoziho pisemného souhlasu druhé strany,
plidem?Z takovy souhlas nemiZe byt odmitan bezdivodné; obé
strany jsou nicméné opravnény postoupit tuto Dohodu jako celek
bez pfedchoziho souhlasu druhé strany svému dotCenému
nastupci, pokud jde o fizi, akvizici nebo prodej veskerych svych
aktiv, ¢i jejich podstatné &asti, kterych se tato Dohoda tyka za
pfedpokladu, Ze takovy dotéeny nastupce pisemné odsouhlasi, ze
bude dodrZovat veskeré podminky této Dohody.

Obé strany berou na védomi a souhlasi, Ze tato Dohoda vytvafi
Uplnou dohodu mezi stranami, pokud jde o jeji pfedmét. Jakékoli
dal§i podminky, zejména pak podminky, které jsou pfipojené
k nakupni objednavce, nebo jsou vni uvedené, registraini
dokumentace prodejce, fendry nebo Zadosti o navrhy jsou
neplatné a nemaji Zadnou Uginnost nehledé na to, zda jsou do
Meltwater doruéeny pfed nebo po vyhotoveni teto Dohody. Pokud
Meltwater poskytuje Sluzby Meltwater, nepfedstavuje to akceptac
jakychkoli dodate¢nych nebo alternativnich podminek, ale ani
nejednani dle zminénych dodate¢nych podminek nepfedstavuje
jejich akceptaci.

Tato Dohoda miZe byt ménéna pouze pisemné s podpisem
opravnénych zastupcl obou stran.

Zakaznik a Meltwater souhlasi, Ze oznameni mohou byt zasilana
elektronickou postou na emailovou adresu uvedenou v Potvrzeni
objednavky nebo na pozdéji platnou emailovou adresu, kterou
jedna strana sdélila druhé a oznadila ja jako fadnou emailovou
adresu a strany souhlasi, Ze oznameni jsou povaZovéna za
doruCena Gtyficet osm (48) hodin po pfenosu. Kazda strana
souhlasi, Ze jakakoli elektronicka komunikace uspokoji jakékoli
pravni poZadavky na komunikaci, véetné jakékoli komunikace, u
které (¢inné pravni pledpisy vyZaduji pisemnou formu.
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1. General

These General Terms and Conditions of Use (‘T&C") together with the
Order Confirmation and Special Terms (as defined in the Order
Confirmation), if any, constitute the entire “Agreement’ between the
parties. This Agreement shall govermn Customer's access to and use of
the Site (as defined below) and the Meltwater products and services
purchased by Customer as listed in the Order Confirmation (callectively,
‘Meltwater Services”). The Meltwater Services are provided by
Meltwater Deutschland GmbH (‘Meltwater’) and its third party
providers, as applicable, on and through the domain and sub-domains
of www.meltwater.com (callectively, the “Site"). To the extent of any
inconsistency between the T&C, Special Terms and the Order
Confimation, the Special Terms shall take precedence, followed by the
T&C and then the Order Confirmation, unless otherwise agreed by the
parties.

2, Right of Use

2.1 Customer is obligated to access and use the Site and the Mellwater
Services, and any content accessed by or provided therein, in
accordance with all applicable laws, rules and regulations and agrees ta
accept Meltwater's privacy policy, located at
hitp:/fwww.meltwaler.com/privacy. Meltwaler reserves the right to make
changes to its policies and the Site at any time. Subject to the terms
and conditions of the Agreement, Meltwater shall grant Cuslomer a
non-exclusive and non-transferable right to permit the Authorised Users
specified in the Order Confirmation to use the Meltwater Services for
internal purposes. This does not include performance of services for the
benefit of third parties, nor the use by Customer's affiliated companies.
Customer shall be authorised to engage extemal consultants as users
of the Meltwater Services on the premise of appropriate contractual
agreements and to the extent that they will use the Meltwater Services
exclusively for the Customer. )

2.2 Customers who are marketing or public relations agencies may use
the Meltwater Services on behalf of their clients but only if all of the
following conditions are met: (i) Customer agrees that Meltwater and its
licensors andfor providers are not parties to the agreement between
Customer and its client; (ii) Customer's payment obligations pursuant to
this Agreement are not dependent upon receiving payment from
Customer's clients; (jii) Cusiamer must first obtain its client's writien
consent authorising Customer to pravide client information as
necessary for Meliwater ta perform under this Agreement; (iv) if
applicable, Customer must first obtain its client's writlen consent
autherising Customer to act on the clint's behalf, including sending out
press releases using the Meltwater Services: and (v) the agreement
between Customer and its clients is at least as restrictive and protective
of Meltwater's and its licensors' and/or its providers' rights as this
Agreement. Customer shall be solely responsible for and shall comply
with all laws, rules, regulations and directives in delivering and
providing the Customer's agency services, including but not limited to,
any laws regarding privacy and the use and disclosure of personal data
and any advertising and/or marketing laws.

3. Prerequisites

Customer shall be responsible for obtaining and maintaining all
hardware, software, communications equipment and network
infrastructures required to access and use the Site and the Meltwater
Services, and for paying all third-parly fees and access charges
incurred while using the Meltwater Services.

4. Account and Password

Customer will receive a password to log in to the Site and access the
Meltwater Services. Customer shall have sole responsibility for all
activities relating to sueh Customer's account and shall immediately
inform Meltwater of any unauthorised use of the Customer's account.

5. Product-Specific Terms and Conditions

If Customer purchases the following Meltwater Services, the following
applicable terms and conditions listed below shall apply, in addition to
all other terms of this Agreement;

5.1 Meltwater Rise: Customer shall have sole responsibility for
administering any contests, promotions, competitions  andior
Sweepstakes that may be operated using the Meltwater Services and
for creating and enforcing all applicable rules, guidelines, terms of use
and/or privacy policies for any such contests, promations, competitions
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and/or sweepstakes. Any boilerplate contest rules that may be provided
by Meltwater are provided for illustrative purposes and on an “as is"
basis only without any representation of warranty, express, implied,
statutory or otherwise. Customer is solely responsible for ensuring that
all contests, promotions, competitions andior sweepstakes operated
using the Meltwater Services and all rules, guidelines, terms of use
andlor privacy policies governing any of the foregoing, comply with all
applicable laws, rules, regulations and arders.

5.2 Online Newswire: Customer shall only release newswires, articles
or other content that is directly associated with Customer, and
Customer acknowledges that neither Meltwater nor any third party
newswire provider has any obligation to publish Customer content onto
any third parly newswire or websile. Meltwater and any third party
newswire provider, at their sole discretion, shall expressly reserve the
right to refuse any news releases andlor other content such as
graphics, photos and captions that are not consistent with the purpose
of a professional news release distribution network,

5.3 Meltwater Engage: Customer represents that it has read,
understands, and agrees to be bound by the terms and conditions
located al hipiengage meltwater.com/meltwater-terms-of-service
Customer agrees that Sprout Social is an intended third party
Beneficiary of this Agreement. Reference to Meltwater in Sections 6,
10 and 11, shall apply equally te Sprout Social as if Sprout Social were
named in place of Meltwater to the extent applicable. For the
avoidance of doubt, the T&C (except for Sections 7 and 8) shall apply
for any trial use of the Engage Service.

6. Third Party Sites and Third-Party Content

Meltwater Services may include links to third party websites (“Third
Party Sites”). Customer is responsible for evaluating whether to access
or use a Third Party Site and agrees to be bound by any applicable
terms found therein. Meltwater daes not screen, audit or endorse any
Third Party Site. Meltwater shall not assume any responsibility for the
content, advertising, products or other materials {“Third Party Content")
on Third Party Sites. Gustomer agrees it will not copy, reproduce,
distribute, transmit, broadcast, modify, display, sell, license or othenwise
exploit Third Party Content except in strict compliance with the rights, if
any, granted lo Customer by any third party. Customer warrants that all
content uploaded and disfributed via the Meltwater Services by
Customer shall comply with all applicable law. Meltwater will terminate
the account of any Customer, and block access of any user, who
infringes any Meltwater or third party intellectual property right.

7. Invoicing and Payment

7.1 Prior ta the start of each contract term, Customer will be invoiced for
the full amount due. Customer shall pay all invoices wilhin fourteen {14)
days afer the invoice date. Except as provided in Section 7.4 below, all
payment obligations are non-cancellable and all fees paid by Customer
are non-refundable.

7.2 Unless otherwise stated, Meltwater's fees do not include any taxes,
levies, dulies or similar governmental assessments of any nalure,
including but not limited to value-added, sales and use, or withholding
taxes, assessable by any local, state, provincial, federal or foreign
jurisdiction {collectively, “Taxes"). Customer is responsible for paying
all Taxes associated with its purchase of Meltwater Services. [f
Meltwater has the legal obligation to pay or collect Taxes for which
Customer is responsible, the appropriate amount shall be invoiced to
and paid by Customer, unless Cuslomer provides Meltwater with a valid
tax exemption certificate from the appropriate taxing authority.

7.3 If Customer is in breach of this Section, Meltwater shall be entitled
to charge default interest on the outstanding fees in the maximum
amount allowable by law and/or suspend or terminate access to the
Meltwater Services at its sole option, with or without notice to
Customer. Additional claims for payment default remain reserved.

7.4 In the event Meltwater materially breaches this Agreement, and
such breach remains uncured for a period of thirty (30) days after notice
from Customer, Customer shall be entitled to a pro-rata refund for the
portion of the then-current term that has been pre-paid and is subject to
the material breach and remains uncured.

8. Duration and Cancellation

8.1 The Agreement shall commenca on the date specified in the Order
Confirmation and shall continue for the initial term as stated therein,
unless earlier terminated in accordance with the Agreement. Thereafter,




the Agreement will be extended automatically for periods of time
equivalent to the inifial term or the then-current renewal term at
Meltwaler's then-current prices and subject fo the terms of this
Agreement, unless the Agresment is cancelied in writing at Jeast sixty
{80} days prior ta the expiration of the initial term or the then-current
renewal term, Any initial pricing and/or payment terms shall only be
applicable to the initial term.

8.2 A timely canceliation according to Section 8.1 wilf become effective
as of the end of the respective term. Upon expiration or termination of
the Agreement, Customer's access vights and all ather rghts granted
under this Agreement shall expire. Termination of the Agreement shall
not act as a waiver of any breach of the Agreement and shafl not
release 2 party from any lability for breach of such party's obligations
under the Agreement that occurred prior to the effective date of
termination,

8.3 In addition to other rights and remedies available to Meltwater,
Meltwater is antitled to cancel the Agreement without notice if Customer
violales sesential or material obligations undsr the Agreement.
Meltwater aiso reserves the right to cancel the Agreement without
notice i & substantial decline in the asset situation of Customer oecurs,
if insolvency proceedings are opened for the assets of Customer or if
such proceedings are rejected due o lack of assels. Customer's right lo
terminate the Agreement for cause without notice remains unaffected,
8.4 The following Sections shall survive the expiration, termination or
cancellation of the Agreement in full force and effect: General, Third
Party Sites and Third Party Content, Intalisctual Property, Data Use and
Restrictions, Liability and Warranty, and Additional Provisions.

9. Intellectual Property

Subject to applicable law, the content on the Site, except for content
created by users and third parties if any, including without limitation,
software, code, forms, text and other materials, trade marks, service
marks or logos contained therein {*Marks"), are owned by or licensed to
Meltwater. Customer's use of the Site and the Meltwater Services is
limited to the rights granted to Customer under this Agreement and
Meltwater reserves all rights not exprassly granted herein,

10. Data Use and Restrictions

The rights granted to Customer under this Agreement do not include
any resale of any portion of the Site or its cantents; any collection and
use of any derivative of the Site or its contents; any downloading or
copying of account Information for the benefit of another company or
party; or any use of data mining, robots, or similar data gathering and
extraction tools. The Site or any portion of the Site may not he
reproduced, duplicated, copied, sold, resold, visited, or otherwise
exploited for any purpose inconsistent with the limited rights granted o
Customer under this Agreement. Customer may not frame or utilise
framing techniques to enclose any trade mark, logo, or other Meltwater
generated content of the Site, or use meta tags or any other "hidden
text” or data elements utilising Meltwater's name or trademarks without
express written consent by Meltwater. Melwater shall in no way be
responsible or liable for unauthorised use or disclosure of personal
information by the Customer.

11. Liability and Warranty

11.1 Except as provided in section 11.4 below, to the maximum extent
permitted by applicable law, either parly’s total, aggregate liability
arising out of or In connection with this Agreement shall in no event
exceed the fotal amount of payments due by Customer to Meltwater
during the initial term or the then applicable renewal term of the
Agreement,

11.2 To the maximum extent permitied by applicable law, in no event
shall either party be fiable for any, indirect, incidental, special,
consequential or exemplary damages, however caused and under any
theory of fiabiiity arising out of or in connection with this Agreement.
This shall include, but not be limited lo, any loss of; profit, goodwill or
business reputation, any loss of data suffered, cost of procurement of
substitute goods or services, or other intangible loss,

11.3 Meltwater warrants that it has the legal power and authority to
enter into this Agreement. Except as provided herein, Meltwater
provides the Site "as is” without any warranty or condition of any kind,
express or implied. Meltwater does not guarantee uninterrupted, secure
or enor-free operation of the Site. Meltwater makes no representation
or warranty as 10 the accuracy, fimeliness, quality, completenass,
suitability or reliability of any information or data accessed on or thiough
the Site. No information obtained from Meltwater or through the Site,
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whether oral or wrilten, shall create any warranly not expressly stated in
this Agreement, ’ .

114 Any liability on the part of Melwater for damages caused
intentionally or by the gross negligence of Meltwater, its legal
representatives or senior executives as well as for damages arising
from loss of Iife, bodily injury or liness, or from the assumption of 3
Guaraniee or a procurement risk, or under the German Product Liability
Act {Produkthaflungsgesetz] remains unaffected,

12. Dperating Hours and System Maintenance

121 Meltwater shall use cammercially reasonable efforts to ensure that
the Customer receives unintersupted and continuing service throughout
the term of the Agreement.

12.2 Notwithstanding Section 12.1, Meltwater may need o carry out
routine maintenance or urgent maintenance or the Meltwater Services
may become unavailable for reasons not within Meltwaler's control, In
such case, Meltwater shall use commercially reasonable efforls to
inform the Customer of any downtime and restore the Meltwater
Services as soon as reasonably practicable. In the svent Meltwater fails
to use commercially reasonable efforls and the Meltwater Services
remain unavailable to Gustomer for more than inree (3) business days
of Customer first notifying Meltwater of such unavallability, Mebwater
will issue to Customer a credit in an amount equal to the pro-rated
charges of one day's usage fees for every day that the Meltwater
Services are unavailable for the Customer.

13. Additional Provisions

13.1 The Agreement will be governed by and interpreted in accordance
with the laws of the jurisdiction where Meltwater is located. To the
extent allowed by law, Customer irrevocably agrees all disputes arising
out of or in connection with this Agreement shall be finally setiled by
binding arbitration under the Rules of Arbitration of the international
Chamber of Commerce by one arbitrator appointed in accordance with
the said Rules. The place of arbitration shall be the city where
Meltwater is located. The language of the arbitral proceedings shall be
English {or as determined betwaen the parties). Judgement upon any
award(s} rendered by the arbitrator may be entered in any court having
jurisdiction thereof. The arbitrator Is authorised to include in the award
an allocation to any party of such costs and expenses, including
reasanable attorneys’ fees, as the arbitrator shall deern reasonable.
13.2 A party's waiver of a breach or default by the other party of any
provision of the Agreement shall not ba construed as a waiver of any
succeeding breach or default by the other party, nor shall a party's
failure 1o exercise or enforce any right or provision of the Agreement be
deemed to be & waiver of such right or provision,

13.3 Invalidity of any specific provision of this Agreement shall nat
affect the validity of the remaining provisions. Any invalid provision shafl
be replaced by a valid provision which comes as close as possible to
the intent of the Invalld provision.

13.4 Neither this Agreement nor any obligation or right hereunder may
be assigned or transferred by either party without the prior written
consent of the other party, which consent shall not be unreasonahly
wilhheld; provided, however, that both parties may assign this
Agreement in whole without the other party’s prior consent 1o a
$uCCessor in interest in connection with 2 merger, acquisition or sale of
all or substantially all of its assets io which this Agreement relates on
condition that such successor in interest agrees in writing to comply
with all terms and conditions of this Agreement,

13.5 Both parties acknowledge and agree that this Agreement
constitules the entire agreement between the parties with regard to the
subject matter herein. Any other terms and conditions, including,
without limitation, terms and conditions on or attached to a purchase
order, vendor regisiration documents, tenders or request for proposals,
are void and shall be of no force and effect regardless of whether they
are delivered 1o Meltwaler prior to, concurrently, or after the execution
of this Agreement. Performance by Meltwater with respect to the
Meltwater Services shall not constitute acceptance of any additional or
alternative terms and conditions nor shall a failure 1o act on said
additional terms and conditions constitute acceptance of the provisions
contained therein.

136 This Agreement may only be amended in writing signed by an
authorised representative of both parties.

13.7 Customer and Meltwater agree that nolices may be semt by
electronic mail, to the electrenic mail address indicated on the Order
Confirmation, or then-current electronic mail address provided by a
parly lo the other party and designated as the praper slectranic mail
address, and agree that notices are deemed received forty-eight (48}
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including all such communieation required by applicable laws to be in
wiriting.






