SMLOUVA O POSKYTOVANI SERVISNICH SLUZEB
SERVICE CONTRACT

& 1. Strany smlouvy a zakladni podminky
& 1. Parties to the Contract and basic terms

Cislo smiouvy :
Contract No. | SC2019062/FR/014
‘ e

i

Firma ; . . ‘160 : :

BUSiness Name. Sharp Business Systems Czech Republic, s.r.o. I, o, 04059573
Sidlo L . DI

Addréss _ K Cervenemu dvoru 3269/25a, 130 00 Praha 3 Tax No CZ 04059573
Kontaktni osoba pro obchodni a finanéni véci

Contact Person for business and finance

Telefon N B )

Phone number i Email

Kontakini osoba pro servis

Contact Person for service -

Telefon o i ' ’
Phone number Email servis.cz@sharp.eu

Zapis v obchodnim rejstiiku (mésto soudu a &slo spisové znacky) Praha C 264009

Regisiration in commercial register (cily of the court’s location and file no.)

Cislo &t ' Splatnost (dny) 30 dnf

Bank Account No. 2111487922/2700 Maturity (days)

, ICo

Firma

Busfneasname.. ) Krajsky Orad Jihomoravského kraje 0. No. 70888337
sidlo w oo . DIt
Address Zerotinovo nam. 449/3, 601 82 Brmo Tax No. CZ70888337

Adresa umisténi Predmeétu smilouvy (pokud se li& od sidla)
Location of the Subject of the Contract (if different from above address)

Zapis v obchodnim rejstiku (mésto soudu. a sl spisové znacky)
Registration in commercial register (city of the court’s location and file no.)

Kontaktn{ asoba pro.obchedni a finangni véci
Contact Person for business and finance

Telefon

Phone number Emaif

Kontaktni osoba pro servis
Contact Person for service.

Telefon

Phone number
i

Oznadeni

Email

. Sériové &islo MnoZstvi

_ . Popis zafizeni o - _
Designation : ' Device description Serial number Amount
viz pfiloha €.1 viz pfiloha .1

Doba trvani smiouvy i r v ~ Vyt&Znost cernobitého VytBZnost barevného
R ol /M I B S By
Conlract ferm (months) B Mono cartridge yield Colour cartridge yield
24 Den podpisu smlouvy 24 mésic po podpisu viz piiloha viz priloha

smiouvy

Maximalni, pfipustné mésitni vytizeni (A4 DIN)

Maximum permissible monthly load viz priloha £.1

Doba odpovédi servisu. {v hodinach)

Service response time (in hours} 8 hod




Paugalni mésitnf Servisnl poplatek (KE bez DPH) 0.-
Fixed monthly Service fee (CZK nef of VAT} .
Pausaini misitni Servisni poplatek vcetne DPH ke dni uzavieni smlouvy {pro (el
aktualni mesicni platby) ~ - 0.-
Fixed monthly Service fee including the VAT as of the dafe of this agreement (for the o
PUFpOSE of the current monthly payments) ]
Polet kopn/vytiskl‘j obsazeny v pauBdinim mésicnim Servisnim poplatku . - . C o Las cernobila 0.
Nurnber of copies /, pﬂnt SoUts €0 vered by the fixed monthly Service fee A4 mong !
: ' | a4 barva 0.-
. A4 colour !
Sazba za kaFdou-kopiijvytisk A4 nad. pocet obsa¥eny v PauBainim mésiinim Semsmm :
poplatku (KE bez DPH)Y -~ - ‘A4 Gernobila viz pifloha &1
Rale per each A4 copy/print-out beyond the- amoumits covered by the fixed monthly | A4 mong P ’
Service fee (CZK nef of. VAU s .
ﬁi.gggzr_ viz pHloha &.1
Odkup spotrebnho materlalu od Klienta (Kc bez DPH) Viz pfiloha &2
Purchase of constimables. - p )
Dodévka papiru (K& bez DPH) P .
Delivery of paper (CZK net of VAT} bez dodévek papiru

Servisni zdsah nezshrnuty. v pauséinim Servisnim poplatku (napiiklad porucha zplisobend nesprévnym provozem)
Service calf not jridluded in the Rent (such ds repair of damages caused by the Qllent’s misiise)

£ e

Pevné &4stka za zasah
Fixed fee for the call

Poplatek a kazdou zapoEat_oﬁ hodinu'n'vém’ opravy

Fee for each commenced hour of the sérvice operation dle aktusintho cenfiau

=" | 810,- K&/ hod bez DPH

& 2. Servis / Rozsah poskytovanych sluzeb
& 2. Service / Scope of serviced provided

Na zaklad& této Smilouvy se Poskytovatel zavazuje poskytovat Klientovi sluZby potiebné k zabezpedeni piné provozni schopnosti pEislugnyich
strojl, vietné Gdrzby, oprav a dodévek spotfebniho materidlu,

Under this Contract, Provider shall provide services for the Client needed for kegping the devices fully operational, indluding rmafntenance and
repair services and delfvery of consumables.

SluZby podle téte Smlouvy budou poskytovany pro zafizenf a pifslusenstvi stanovena v § 1 této Smiouvy.

Services under this Agreement shall be provided for the devices and its accessories listed in§ 1 of this Confract.

Na vybaveni, které je instalovano na strojich, ale nenf uvedeno ve specifikad v § 1, se poskytovani sluZeb podle této Smicuvy nevztahuje.
Accessories not listed in the spedification in § 1 but installed in the device shall not be subject to services provided under the Contract.
Tato Smlouva byla uzaviena na dobu uvedenou v § 1.

This Contract shall be condluded for the period stated in & 1.

Ve poplatkl za poskytovan( sluZeb, véetn# pausiiniha poplatku, limitl a dalsf podstatné podminky jsou uvedeny v § 1.

The amourt of the service fees, including fat-rate fee, limits and other terms have been included in § 1.

Jakékoliv servisni sluZby bude Poskytovatel podle této Smlouvy poskytovat ve viedni dny, v dobé do 8:30 do 16:30 hodin.

Alf services under this Contract undertaken by Provider shalf be performed on working days, 8:30-16:30.

§ 3. Platby a platebnf podminky
& 3. Dishursement and payment conditions
Klient se zavazuje platit platby stanovené na zakladé idajll pocitadel na pfislusnych zafizenich. Zaklad pro urieni vyZe poplatk(l pfedstavuji kopie
nebo vytisky A4 DIN. Definice kopie / vytisku A4 DIN je uvedena v tabulce v § 1.

The Client shall be charged with the costs according to the readings of the devices' meters, The accounts shall be seftled basad on the A4
DiNcopias or print-outs. Definition of A4 DIN print-out / copy has been included in § 1.

Vyi&e jednotlivych plateb bude stanovena zplisobem uvedenym v § 1, a to v Ceskych korunach bez DPH. Veskeré platby museiji byt zaplaceny ve

Ih(té a na bankovnf et Poskytovatele stanoveny v § 1.

Amount of fees shall be calculated based on the net CZK prices as stated in § 1. Any payments sfiould be paid untif the matirity date via bank
fransier to the bank account stated in § 1.

Klient je povinen zaslat Poskytovateli {emailem nebo faxem) stav potitadel na kaZdém zafizeni k 25. dni poslednitic mésice v daném kalendainim
Ctvrtletd.

The Citent shall be obfiged fo send to the Provider (by email or fax) meter readings on the 25th day of the refevant calendar quarter.

Zékaznik se zavazuje umoZnit odefet politadel prostfednictvim pouZiti technickych a technologickych prostfedk(, které mu poskytne
Poskytovatel.

Clent shall affow the reading of the meters by applving technical and technological resources made avaiiable by the Provider.




10.

11.

Klient je povinen na vyzvu Poskytovatele nejpozd&ji nasledujici pracovni den sdélit Poskytovateli fidaje na potitadlech potfebné pro vypodet
poplatk{l. Pokud Klient ddaje z potitadel Poskytovateli nesdéli Fadné a v&as, ma Poskytovatel prévo vystavit fakturw za kople/vytisky, a to na
zakladé aritmetického priiméru za 3 posledni zO¢tovaci obdobf, Vzniklé rozdily oproti skuteénému stavit budeu kompenzovany vwhradné formou
korekce vypolteného mnoZstvi kopie/vytiskl v nasledujicich zictovacich obdobich. Pokud Klient nepfedd Udaje z potitadel ani navzdory dalsi
vyzvE, ma Poskytovatel prévo samostatng provést odedet z poditadel prostFednictvim viastnich zdrojll a vystavit fakkuru za provedenou sluzbu
podle aktuaing platného ceniku sluZeb Poskytovatele.

Client shall be obliged to provide to the Provider meters’ readings needed for calculation of the disbursement upon each request made bythe
Provider no fater than the next business day following the Providers reguest. Should the Client falf fo provide meters’ readings duly and In time,
the Provider shall have the right to issue an invoice for the copies/print-outs based on the arithmetic average of the 3 most recent reference
periods. Any discrepancies compared to the actual volumes that arise shall be compensated only through a correction of the calcufated number
OF copies/print-outs in the future reference periods. If, despite another reguest, the Client f3ils fo provide meters’ readings, the Provider shall
have the right fo read the meters indspendently sing own resources and issue an invoice for the service performed according fo the current
Provider’s services price list in force.

Paugaini masicni Servisni poplatek pokryva naklady na nezbytny materidl a b&Zné ndhradni dily, ndklady na b&#ny vyjezd zaméstnanci, nklady
na poskytnuti sluZby a testovaci kopie/vytisky, jak je uvedeno v § 1.

Fixed monthly Service Fee shall cover the cost of necessary materials and common spare parts, cost of common personnel journeys, cost of
service performarnce and fest copies/print-outs as stated in § 1.

Paugalni mésiéni Servisni poplatek pokryva také naklady na toner a jeho doddviku v proporcionainim mnoZstvi k vytéZnosti uvedené v § 1. Pokud
bude wtéZnost toneru nizé o 10%, neZ je stanoveno v § 1, Poskytovatel si vyhrazuje moZnost jednostranné proporcionalng zménit vy&i
pausdinino mé&sitnho Servisnino poplatku a/nebo Sazba za kaZdou kopiifvytisk A4 nad podat obsaZeny v Pausalnim mésichim Servisnim poplatku
stanovenév § 1,

Fixed monthly Service Fee covers also the cost of cartridge and its delivery, whereby the amount shall be proportionate fo the yield spedified
ing 1. If the cartridge yield is 10% smaller than stafed in § 1, the Provider resenves the right fo unilaterally change the amount of the fixed
morthly Service fee and/or Rate per each A4 copy/print-out beyond the amounts covered by the fixed monthly Service fee stated in § 1 on
proportional basis.,

oo

Paugaini mésiénl Servisnl poplatek nepokryva naklady na kancelafské spojovade, paplt a jind média, na kterd se provadl tisk, demontsZ,
opakovanou instalaci a prepravu zafizeni v souvislosti se zménou mista uzivani, opravy 3kod, které vznikly v disledku nespravného provozu,
opravy Skod, které jsou diisledkem plisobeni wy$8i moci, necpodstatnény vyjezd servisu, naklady na priib&2nou obsluhu v ramci dopliiovani

N

toneru, papiru nebo odstrafiovan! zaseknutych listl papiru nebo jinych dinnosti, které bé2né zajistuje uZivatel zafizeni a které jsou uvedeny v
navodu k obsluze zaifizeni,

Fixed monthly Service Fee shall not cover the cost of staples, paper and other media used for the purpose of printing, disassemble and re-
instaflation as well as transportation of the devices connected with the change of location where the devices are used, repair of damages caused
by the Client’s misuse, repair of damages caused by force majetire, groundiass service calls, cost of ongoing maintenance covering refilling of
cartridge, paper or removing of stuck paper or other activities that are reasonably considered as a responsibility of the device user and specified
in the device manual,

PauZalni mésicni Servisni poplatek nepokryva ani instalaci software na zafizenich Klienta (ovladade, uZitkové aplikace atd.), jind koleni obsiuhy
neZ uvedend v § 4, bod 1, Skoleni souvisejici se software, aktualizace software a jiné cinnosti souviseild s Informanim systémem Klienta,

Fixed monihly Service Fee shall also not cover instaliation of software on the Client's devices (drivers, utility apps, efc.), operator frainings other
than the ones specified in §4 par. 1, trainings connected with software, software ypdate and other activities connected with the IT system of
the Client.

Poskytovatel miiZe poskytnout Klientovi jiné sluzby neuvedené v této Smilouvé na zakladé pisernné objedndvky Klienta, a to za cenu, kierd je
uvedena v ceniku Poskytovatele platném ke dni objednavky, nebo za cenou dohadnutou mezi Klientem a Poskytovatelem.

The Provider may provide other services not determined by this Contract, pursuant to the Clfient’s order in writing and according to the Provider’s
price fist valid on the day of the order or for the price agreed between the Client and the Provider.

Poskytovatel vystavi fakturu za poskytované sluZby na konci kaZdého kalendafniho mésice. Termin splatnosti faktury je stanoven v § 1.
The Provider shall issue an invoice for the services at the end of each calendar month. Maturity date of the involce is stated in § 1.
§ 4. Povinnosti Poskytovatele
& 4. Obligations of the Provider
Provozovatel se zavazuje:
The Provider shall:

a) na pfani Klienta provést jednorazove Skoleni o (dr7bé a obsluze zaffizeni v rozsahu nepfekracujicim 30 minut a za (Casti maximaing 3 Gastniky.
Skoleni pro v&t& podet Gfastnikd nebo v jiném rozsahu mliZze byt provedena za lplatu podle aktudlniho ceniku Poskytovatele,

a) upon Clent'’s request, perform one training not exceeding 30 minutes and 3 participants covering devices” maintenance and oparation.
Trainings for a larger number of participants and/or covering different scope may be performed for a fee consistent with the current price list of
the Provider.

b) udrZovat technicky stav zafizeni v souladu s touto Smlouvou.
b) maintain the device in proper technical condition in accordance with this Contract.
) reagovat na vyzvu a objednavku Klienta v Dobé odpovédi servisu Livedené v § 1 s vhradou bodu 2 tohoto paragrafu.
¢} respond to the requests and orders submitted by the Glient within the Service Response Time stated in § 1, subject to fterm 2 of this paragraph.
Doba odpovédi servisu stanovend v § 1 miZe byt pfimérenym zplisobem prodlouZena, je-li Zadost Klienta dorudena po 12:00 hodin.
If the Clients request is sent after 12.00 a.m., Service Response Time stated in § 1 may be extended
§ 5. Povinnosti Klienta
§ 5. Client's obligations
Zakaznik se zavazuje:
The Client shall:
a) umistit zafizeni na vhodném a k tomu uzplisobeném méstd a pouZivat ho v souladu 5 urdenim a doporucenim Poskytovatele,
aj} place the device in a proper and adapted place and use it in accordance with its purpose and the Providers recommendations.

b) pouZivat vyhradné toner dodany Poskytovatelem.




b) Use only the cartridge delivered by the Provider.

¢) pouZivat odpovidajici média pro tisk/kopirovani, kterad jsou uvedena a specifikovana v ndvodu k absluze a ve specifikaci zaffzeni.
¢} use for the purpose of printing/copying, only proper media determined and listed In the manual and device specdification.

d) neprodleng informovat Poskytovatele o nutnosti zahajit servisnf dkony.

d} inform the Provider immediately on the need fo commence service.
Objednavky sluZeb a dodavek materidlu budou podavany telefonicky na &slo [234 129 015 - 014] v pracovni dny v dobé 8:30-16:30 hod.,
nebo kdykoliv e-mailem na adresu [servis.cz@sharp.eu].

Service and materials delivery orders should be placed via telephone by calling the number
[234 129 015 - 014] , on working days, 8:30-16:30 or via emall 24/7 [servis.cz@sharp.eu].

Klient se zavazuje umoZnit Poskytovateli provést nezbyiné dinnosti potiebné k pinéni této Smiouvy.
Clent shall enable The Provider to perform necessary actions needed for completion thereof:
Klient se zavazuje pisemné informovat Poskytovatele o planované zméné mista instalace Predmétu smiouvy alespofi sedm dni predem.

Client shall provide the Provider with written fnformation concerning any planned change of the instafiation location of the Subfect of the Contract
minimum 7 days in advance.

Klient se zavazuje zajistit, Ze za Gfelem poskytovani sluZeb budou mit k Piedmétu smiouvy pfistup pouze osoby pov&fené Poskytovatelem.

Ullent shall guiarantee that the access fo the Subject of the Contract in order fo perform service shafl be fimited fo persons authorised by the
- Provider.

Klient je povinen informovat Poskytovatele pisemnou formou o t&chto skutethostech:

a) - zména nézvu, sidla nebo jind zména, kterd ma viiv na vystavovani dokumentfl tykajicich se uZivani Pfedmétu smilouvy,

b) zména v zakladatelskych dokumentech, véatné zmény statutdrnich organd Klienta,

¢)  zména umistBni zafizenl, které miiZe mit podstatny viiv na zplisob a parametry pin&ni této Smilouvy a poplatky, které jsou v ni Lvedeny.

Client shall be obliged to jnform Provider immediately in writing if the following happens:

a) change of name, seaf and other changes that influence the Issuing of the saje documents,

b))  changes in registering documents including changes concerning Client’s representation,

¢} change of the device location, which may signfifcantly influence the way and parameters relafed with the Contract performance and prices
determined therein.

Vracend korespondence zaslana Klientovi doporudené se povaZuje za dorucenou.
Retumed letters sent to the Client with ackniowledgement of receipt shall be recognised as delivered,
Klient se zavazuje platit poplatky stanovené v této Smiouvé ve sjednanych terminech. V pfipadé prodlent Klienta mé Poskytovatel pravo prerugit

wr

pInénf poskytovand podle této smiouvy, &m? viak nenf dotéena povinnost Klienta nadéle pinit zdvazky, které ze Smlouvy vyphyvaji.

The Cifent shall pay the fees stated in the Contract within the agreed payment fterms. In the case of the Client’s delay, the Provider shall have
the right to withhold the performance of the Contract, which shall not refease the Client from the liabilities thereof.

§ 6. Doba pInéni a ukonteni smlouvy
& 6, Contract term and termination

Tato smiouva je uzaviena na dobu urditou, ktera je uvedena v § 1.
This Contract is concluded for a definite perfod of time specified in § 1.

Neozndmi-it n&kterd ze stran druhé smiuvini strané alespori ti mésice pfed uplynutim doby trvani Smilouvy, Ze na prodiouZenf doby trvanf Smiouvy
nema zéjem, prodiuzuje se trvani Smlouvy na dobu neurditou, a to za podminek platnych ke dni prodlouzeni doby trvéni Smlouvy na dobu
neurditou.

If any of the Confractual Parties does not inform the other Contractual Party on the intention not fo continue in performance of the Contract at
least three months prior fo the dale of expiry of the Contract, the ferm of the Contract shall be prolonged for an indefirite period under the
ferms of the Confract simifar fo the terms exisiing upon prolongation of the duration of the Contract for an indefinite period.

V pifipadé, #e doslo k prodiouZen doby trvanl Smiouvy na dobu neurditou podle § 6 odst. 2 této Smiouvy, fe kaZda smiuvni strana opravnéna
tuto Smlouvy vypovédét pisemnym oznamenim doruCenym druhé smiluvni strang. V takovém pFpadg Smilouva zaniké posledni den mésice
nasledujiciho po dorugeni vypovédi.

IFthe term of the Contract has been prolonged for an indefinite period in accorandance with § 6(2) of this Contract. each Contractuaf Party may
withdraw from this Contract by delivery of a writfen notice to the other party. In such case, the Contract ferminates on the last day of the monti
following the month of delivery of the notice.

Kromé préva na ukandeni této Smlcuvy stanoveného v jinych ustanovenich této Smiouvy nebo v pifsludnych pravnich pifedpisem mdZe byt tato
Sralouva vypovézena s okamiitou (dinnosti pred jejim vyprienim z véZnych divodé.

Za vazny divod se povaZuje:

a) Kiient je v prodleni se zaplacenim jakekoliv éastky splaté podle této Smlouvy Paskytovateli po dobu piesahujici dvé z{itovaci obdabi,

b) Kiient porusuje povinnosti stanovené v § 5.

c) proti Klientovi bylo zahajeno jakékoliv vykonavaci nebo exekucni Fizeni.

d) proti Klientovi bylo zahdjeno insolvencni Fizeni,

e) dojde k dmrtf Klienta nebo Klient vstoupf do likvidace.

f)  Poskytovatel neopravi poruchu zafizen po dobu del&i neZ 14 dni.

In addition to the termination rights stated in any other provisions of this Contract and applicable laws, the Contract may also be ferminated
before jts expiration with immediate effect due fo a significant reason.

Significant reason shall include:

g) Client’s delay with any payments to the Provider under this Contracf for a period exceeding fwo reference periods,

b} Chient’s breach of any obligation stated in § 5,

¢} any enforcement or execution proceedings have been initiated against the Clfent

d} insolvency proceedings initiated against the Client,

g) the Provider fails to repalr a defect of the devices within a period exceeding 14 days,

7 Chent dies or Client enters inko dissoltlion proceedings.

Vypovid” Smicuvy z divodd uvedenych v § 6, 8lanek 4, odst. a) a¥ f) musi byt uinéna pedana pisemna s uvedenim dévodu.



Termination of the Conlract due to the reasons speciffed in §6 item 4 sections a-f shall be made in wyiting with reason specified.

§ 7. Zavérelna ustanoveni
& 7. Final provisions
1. Ve vécech neupravenych touto Smlouvou se uplatni ustanaveni obcanského zakoniku.
To all matters not regufated by the agreament, Chvif Code shall apply,
2. Ve3keré spory vyplyvajici z této Smilouvy nebo v souvislosti s ni bude rozhodovany pifslusnymi soudy Ceské republiky. Rozhodid dolofka se
nesjedndva. .
All disputes resufting or connected thereof shall be settled by the competent cowrts fir the Czech Republic. Arbitration clause has not been
agreed.
3. Tato smiouva mZe byt mé&néna pouze pisemné, jinak je zména neplatna.
Any amendments fo the Contract shall be made in writing or otherwise nuflf and vord,
4, Tato smlouva byla vyhotovena ve dvou stejnopisech, z nichZ kazda ze stran abdrZi po jednom vyhotoveni

The agreement has been drafted in fwo identical copies, one copy for each party.

Za Poskytovatele Za Klienta
Provider's signature Client's signatire
Datum, misto : 18.6.2019, Praha 21’ _uﬁ_ ng ' Datum, misto : 19.6.2019, Brno

Date, Place Date, Place

25 -06- 2019

Ing.Tomas Hudec, jednatel , " Ing.Miroslav Vacula, vedougi odboru informatriky
T Jihomoravsky kraj
Zerotinovo nam. 3
601 82 Brno
31-

Katarina Blahova
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