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EXPEDIA TRAVELER PREFERENCE (ETP) CONTRACT

This Expedia Traveler Preference contract ("ETP Contract") is entered into by Expedia
and You and contains the terms and conditions on which Expedia may make Rate Plans
provided hereunder available for booking by guests through the Expedia System.

1. Term. After Expedia processes this Contract, we will notify you of the effective date
("Effective Date"). The Contract will remain in effect, unless terminated by either You
or Expedia by giving at least fourteen (14) days prior written notice to the other or is
terminated as otherwise provided in the Contract.

2. ETP Terms and Conditions.

a. By signing this ETP Contract, You acknowledge that You have received, or
been provided access to, and read a copy of the ETP Terms and Conditions.
You may also access a copy of the ETP Terms and Conditions at: || | |

b. This ETP Contract and the ETP Terms and Conditions are referred to
collectively as the Contract.

3. Compensation. The Compensation Percentage shall be 18.0%.

4. Fenced Bookings. The Fenced Booking Percentage shall be 0.0%. The Fenced
Booking Percentage is a discount You provide beyond the amount You would
otherwise receive for an Expedia Collect Booking or a Hotel Collect Booking.

5. Base Rooms. The Property will set aside at least O base rooms (the "Base Rooms")
per stay date that will be available for display and booking through Expedia's system.

Contract 237 Online EMEA ETP Contract & T&Cs (102517)

ETP TERMS AND CONDITIONS
A. EXPEDIA COLLECT AND HOTEL COLLECT BOOKINGS

1. Compensation. For each room night covered by a Standalone Booking, Expedia will
be entitled to compensation (the " Compensation") equal to the Compensation
Percentage of the Room Price. The Parties agree that the Compensation may be
increased at Your discretion.

2. Expedia Collect Bookings. For each Expedia Collect Booking, You instruct Expedia
to act as a facilitator of such booking on Your behalf but acting in its own name. In this
capacity, Expedia will collect advance payment of relevant amounts from guests at
the time of such booking. For each Expedia Collect Booking, You will be entitled to an
amount equal to the Room Price minus the Compensation (the "EC Remittance").
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For each Expedia Collect Booking, Expedia shall remit to You the EC Remittance and
Taxes paid by the guest (except to the extent Expedia is required to pay such Taxes
directly to the applicable Tax authorities).

. Payments for Expedia Collect Bookings. You may collect amounts due with

respect to Expedia Collect Bookings via an electronic invoicing process implemented
by Expedia and made available to You. In the event Expedia makes available to You,
and You elect to use, a single-use credit card system, then upon processing an
Expedia Collect Booking, Expedia will notify You and provide You with a single-use
credit card. Following the guest’s checkout or, subject to Section C.2.b, after the
guest's cancellation or no-show, You will promptly charge such credit card for the EC
Remittance and Taxes (except to the extent Expedia is required to pay such Taxes
directly to the applicable Tax authorities). In the event Expedia makes available to
You, and You elect to use, an alternate electronic invoicing process, then for each
Expedia Collect Booking, You will provide Expedia an electronic invoice within twelve
(12) months after the date of check-out, cancellation or no-show. All invoices will be
submitted electronically via Expedia’s then-current invoicing system, or as otherwise
directed by Expedia. Each invoice will specify, for each booking, the guest’s name,
the Expedia booking ID, the check-in and check-out dates and/or the dates of any
cancellation or no-show, the applicable Rate(s), Hotel Fees and Taxes. Expedia will
remit all undisputed amounts within thirty (30) days of receipt of an invoice submitted
electronically. If You do not charge the relevant single-use credit card or invoice
Expedia in accordance with this Section A.3 for any amounts with respect to an
Expedia Collect Booking within twelve (12) months of the date after check-out,
cancellation or no-show of such Expedia Collect Booking, then neither Expedia nor
the relevant guest will have any further obligation with respect to such Expedia
Collect Booking. You will apply each payment received to the specific invoice being
paid, and You may not apply any payment received to any other invoiced amount or
amount otherwise due. Expedia reserves the right to make changes or updates to its
invoicing system, payment methods and/or invoicing requirements at any time.

. Hotel Collect Bookings. For each Hotel Collect Booking, You instruct Expedia to act

as a facilitator of such booking acting on Your behalf and in Your name, but Expedia
will not collect any advance payments from guests at the time of such booking. You
acknowledge that You will be responsible for collecting all relevant amounts directly
from guests at the time of check-out, unless a different time of collection is agreed by
the Parties. For each Hotel Collect Booking, You will pay to Expedia the
Compensation in the manner described in Section A.5.

. Payments for Hotel Collect Bookings. Expedia will submit invoices for Hotel

Collect Bookings to You through Expedia’s then-current invoicing system. You agree
that payment for all invoices for Hotel Collect Bookings shall be due upon receipt
using one of the payment options available to You in Expedia Partner Central. If You
are unable to access Expedia Partner Central, Your payment method will be
determined by Expedia and communicated to You. You agree not to use a third party

| 2119



1/4/2019 View Contract

to process payments for Hotel Collect Bookings on Your behalf without Expedia’s
consent and Expedia may implement a fee in respect of any such use of a third party
payment processor. You agree that if Your payment method results in Expedia
incurring bank fees or other similar charges, You will reimburse Expedia for such
bank fees or similar charges. Payments not made within fifteen (15) days of the date
of the invoice may be subject to late charges equal to 2%, or the maximum amount
permitted by law, whichever is lower, of the outstanding balance for each month or
portion thereof the payment is overdue. Expedia shall be entitled to, and shall invoice
You for, Compensation in the event of a no-show or cancellation or similar change to
a booking, unless You have notified Expedia of the relevant no-show, cancellation or
similar change in the manner and within the time period set forth in Expedia Partner
Central, as the same may be updated by Expedia from time to time. Expedia also
may contact guests to confirm the accuracy of any documentation submitted by You
in connection with any such notice. Expedia reserves the right to make changes or
updates to its invoicing system, payment methods and/or invoicing requirements at
any time.

6. No Additional Expenditures. The Parties acknowledge and agree that the amounts
received or retained by Expedia under this Contract adequately cover any marketing,
IT and any other costs and expenses incurred by Expedia in the ordinary course of its
business in relation to its facilitation of Bookings in accordance with the provisions of
this Contract. The Parties further acknowledge that Expedia will not incur any
exceptional and/or additional expenditure relating to procuring any Bookings for Your
rooms without Your prior agreement to reimburse Expedia fully for any such
exceptional and/or additional expenditure, e.g. in relation to any third party marketing
costs to be incurred by Expedia specifically in connection with the promotion of Your
rooms.

B. FENCED BOOKINGS

1. Package and Opaque Bookings. You agree that for each Rate Plan for Expedia
Collect and Hotel Collect Bookings You provide, Expedia will create for You (or You
will create) a Rate Plan for Package Bookings. Except as set forth herein, Expedia
may offer any of Your rooms (as made available by You under this Contract) for
reservation as a Package Booking, and any of your rooms that are made available as
Package Bookings may be offered to guests for reservation as an Opaque Booking.
The Parties agree that the Fenced Booking Percentage for Package Bookings and
Opaque Bookings may be increased at Your discretion. For each room night covered
by a Package Booking or Opaque Booking, Expedia will remit to You the Package
Remittance and Taxes paid by the guest (except to the extent Expedia is required to
pay such Taxes directly to the applicable Tax authorities) You may opt-out or enforce
black-out dates or other availability restrictions on Rate Plans for Package Bookings
based on Your revenue management strategy in the manner provided through
Expedia Partner Central, so long as these availability restrictions are properly
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communicated to Expedia in advance. You may discontinue participation in Opaque
Bookings by providing ten (10) days written notice to Expedia.

2. Standalone Fenced Bookings. You agree that for each Rate Plan for Expedia
Collect and Hotel Collect Bookings You provide, Expedia will create for You (or You
will create) a Rate Plan for Standalone Fenced Bookings. The Parties agree that the
Fenced Booking Percentage for Standalone Fenced Bookings may be increased at
Your discretion. For each room night covered by a Standalone Fenced Booking, You
will be entitled to an amount equal to the Standalone Fenced Booking Room Price
reduced by the Compensation, plus Taxes paid by the guest (except to the extent
Expedia is required to pay such Taxes directly to the applicable Tax authorities). You
may enforce black-out dates or other availability restrictions on Rates or Rate Plans

for Standalone Fenced Bookings based on Your revenue management strategy in the

manner provided through Expedia Partner Central, so long as these availability
restrictions are properly communicated to Expedia in advance. You may discontinue
participation in Standalone Fenced Bookings by opting out in the manner provided
through Expedia Partner Central.

3. Payments for Fenced Bookings. Expedia will collect advance payments from
guests at the time of booking for Package Bookings and Opaque Bookings. You may
collect amounts due with respect to Package or Opaque Bookings in the same
manner You collect amounts due for Expedia Collect Bookings. For Standalone
Fenced Bookings, collection of payment from guests and payments to or from
Expedia will occur according to their applicable booking type, i.e., Expedia Collect or
Hotel Collect.

C. GENERAL TERMS

1. Rooms, Rates and Availability

a. Rooms. You agree that You will allocate and reserve at least the Base Rooms
for display on and booking through the Expedia System for each stay date
capable of being booked during the Term. Adjustments to Base Rooms may be
made as permitted in Expedia Partner Central or as mutually agreed by the
Parties. The Parties agree that Expedia will be permitted to make rooms
available for booking in its discretion as Expedia Collect Bookings, Hotel
Collect Bookings, and/or Fenced Bookings.

b. Rates. You agree that the Rates and Rate Plans you provide to Expedia will
be equal to or better than those made available through Your own Online
Public booking or distribution channels. Any rules, restrictions, policies, and/or
conditions (including rules associated with cancellation) applicable to any room
that You make available through the Expedia System shall be no more
restrictive than those applicable to any comparable room that You make
available through Your own Online Public booking or distribution channels.
Subject to Sections B.2, C.3.b and C.3.e, and unless otherwise agreed, You
instruct Expedia not to display Expedia Collect or Hotel Collect Bookings with a
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Room Price lower than the relevant Best Available Rate, or, in the case of
Standalone Fenced Bookings, not to display with a Room Price lower than the
relevant Best Available Rate reduced by the Fenced Booking Percentage.
Subject to Sections C.3.b and C.3.e, and unless otherwise agreed, You instruct
Expedia not to display Package Bookings or Opaque Bookings with a Room
Price lower than the Package Remittance. Subject to the foregoing sentence,
You acknowledge that Expedia will determine the total price of any Package
Booking at its sole discretion.

2. Guest Experience

a. Guest Experience. You acknowledge that You will not treat any guest that
books a room through the Expedia System differently than You treat any other
guest that books a room through Your own or any third-party booking or
distribution channels, including, without limitation, with respect to the handling
of overbooking (i.e. "walk") situations, the allocation of room types (including,
for the avoidance of doubt, with respect to views, bedding options, size of
rooms, etc.), the provision of customer service available with the booked room
type and, with respect to Your own Online Public booking or distribution
channels, the amenities available with the booked room type and the amount
and charging of Hotel Fees.

b. Cancellation. You agree that the cancellation and no-show policies You offer
through the Expedia System will be at least as favorable as any cancellation or
no show policies offered by You through Your own Online Public booking or
distribution channels. Subject to the terms and conditions of Your cancellation
policy, Expedia reserves the right to cancel a Booking at any time. Except as
may be made available to You in Expedia Partner Central, You shall not cancel
any Booking and shall not encourage guests to cancel Bookings. Any Booking
cancelled by Expedia and/or a guest will, at Expedia’s option, be reallocated as
a Base Room unless Expedia already has filled the allocation of Base Rooms
for the date that such Booking is cancelled. If You do not enter Your
cancellation policy into Expedia Partner Central, Expedia’s default cancellation
policy will apply. Expedia is entitled to the Compensation Percentage of any
penalty amounts charged to guests for no-shows, cancellations or similar
booking modifications.

c. Relocations. If You are, or reasonably believe that You will be, unable to
honor a Booking, You agree that You will immediately (i) notify Expedia of such
inability, (ii) relocate the affected guest to a comparable property with an
equivalent or higher Expedia star class rating, (iii) pre-pay or make other
arrangements to cover the room charges at such property for the nights in
question and all transportation and associated relocation costs to such
property, and (iv) waive any additional fees or other additional payments that
would otherwise be payable to You by Expedia or the guest as a result of the
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Booking. Expedia reserves the right to perform items (ii) and/or (iii) above
directly, in which case You agree to reimburse Expedia for all expenses
(including any Taxes) incurred by Expedia in securing such alternative
arrangements, including applicable room charges at the alternative property
and associated guest relocation costs.

. Complaints. You agree to respond to any guest complaints relating to Your

Property in a prompt and reasonable manner. If a guest cancels all or part of a
Booking as a result of dissatisfaction with Your accommodations or services,
Expedia may refund some or all of the amounts paid by such guest for such
Booking, and You will reimburse Expedia for any such refunded amounts within
thirty (30) days of receipt of written request for reimbursement.

3. Loading_and Display of Rates and Information

a. Property Information; Expedia Partner Central. You agree to use Expedia

Partner Central to enter or modify all relevant information relating to Rates,
availability, applicable Tax rates, Hotel Fees, Property and Room Information,
cancellation and no show policies, and/or to modify Your account information
and preferred payment and notice practices, each to the extent necessary to
enable Expedia to properly display relevant information about Your rooms and
otherwise as permitted or required under this Contract. You acknowledge that
You are responsible for the accuracy of all facts and information related to or
provided by You that are entered into Expedia Partner Central or displayed on
the Expedia System. You agree to advise Expedia immediately if any such
information (including information related to the Property) is incomplete or
inaccurate.

. Rate Information. You authorize Expedia to calculate on Your behalf and in

accordance with this Contract, the Rates (as well as Room Prices), together
with any Hotel Fees, Taxes, or other amounts payable, based on information
entered by You through Expedia Partner Central (or otherwise provided by You
to Expedia in a manner acceptable to Expedia) and any such action by
Expedia to derive such Rates, Hotel Fees, Taxes, or other amounts on Your
behalf shall be deemed to be Your action, for purposes of this Contract.
Notwithstanding the foregoing, You acknowledge that You will immediately
notify Expedia if You believe that Expedia has incorrectly derived any Rates,
Room Prices, fees, charges or other amounts relating to Your rooms. You
agree to honor all Bookings made during the Term at the Rate in Expedia
Partner Central and at the Room Price (together with the relevant Hotel Fees
and/or Taxes) shown on the Expedia System at the time such Booking
occurred, including Bookings with stay-dates occurring after the expiration or
termination of this Contract. You agree to update the Rates, applicable Tax
rates and Hotel Fees, (or the information entered by You necessary for Expedia
to derive them) as necessary and in accordance with this Contract. You agree
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that Your Rates and Hotel Fees will not unlawfully increase in reaction to the
occurrence or threatened occurrence of a Force Majeure Event. You accept
that You will not require guests to pay any fees or surcharges relating to their
payment process or method (e.g., guests will not be charged any fees or
surcharges for credit or debit card payments).

c. Merchandising; Intellectual Property. You grant Expedia and its Affiliates the
worldwide, nonexclusive, royalty-free, fully paid right and license, in any and all
media now known or hereafter discovered or developed, to use, reproduce,
distribute and display the Property and Room Information for purposes of
identifying, promoting, merchandising and/or obtaining Bookings for the
Property. In addition, You agree to provide Expedia reasonable free access to
the Property in order to obtain images for purposes of identifying, promoting,
merchandising and/or obtaining Bookings for the Property. You represent and
warrant that You and/or the Property are the owner or authorized licensee of all
Property and Room Information and that such content, and Expedia’s and its
Affiliates’ use, reproduction, distribution and display of such content, does not
and will not violate the rights of any third party. To the extent Your consent is
required for Expedia to utilize the right and license above, You hereby
represent that You have all necessary rights and provide Your consent and
agree that Your consent may be shared directly with third parties. Any
additional advertising or marketing to be performed for You or the Property
shall be governed by Expedia’s then-standard marketing terms and conditions.
Expedia may remove any Property or Room Information, or edit any Property
and Room Information that Expedia believes to be inaccurate or inappropriate.
This Contract does not grant to You or the Property any ownership interest in,
or any express or implied license or right to, any of the Materials or to any
software or intellectual property rights owned by or licensed to Expedia or its
Affiliates. The Property and Room Information You provide to Expedia under
this Contract will be equal to or better than what You make available through
Your own or any third-party booking or distribution channels.

d. Expedia Star Class Ratings. Subject to applicable laws and regulations, You
agree that (i) Expedia will make the final determination of the Expedia star
class rating assigned to the Property, and (ii) the Expedia star class rating
assigned to the Property may be changed by Expedia from time to time in its
sole discretion. To the extent You have an officially mandated star class rating,
You agree to provide such star class rating, and its source, to Expedia.

e. Display; Special Programs and Discounts. Rooms displayed on the
Expedia System will appear in an order determined by Expedia in its sole
discretion. In addition, You agree Expedia and/or certain of its Affiliates may
also on occasion offer discount pricing for Your rooms; provided that (i) any
such offers shall be available with respect to a broad number of properties and
not limited to the Property and (ii) to the extent You and Expedia have not
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agreed otherwise with respect to any particular offer, any such discount will be
funded by a reduction to the Compensation otherwise payable by You to
Expedia or retained by Expedia. At Your request and upon reasonable notice,
Expedia will meet with You to discuss any such offers and Your participation in
them. You acknowledge and agree that benefits offered to guests by Expedia
and its Affiliates through their respective loyalty programs or through customer
service coupons shall not be a violation of this Contract.

4. Operational Matters

a. Booking Process. Expedia will provide notice of each Booking processed
through the Expedia System. You will provide Expedia confirmation of receipt
of every Booking notification within forty-eight (48) hours of Expedia’s
notification being delivered to You. You must honor every Booking for which
You receive a Booking notification.

b. Anti-Fraud Cooperation. You acknowledge that You are solely responsible
for ensuring that the identification presented by any guest is valid and matches
the Booking information provided to You by Expedia. If a Party believes a
Booking may be or is fraudulent, or certain data provided by a guest cannot be
verified, then the Parties will work in good faith to address such fraudulent or
potentially fraudulent Booking. In the event of a fraudulent or potentially
fraudulent Booking, Expedia may cancel such Booking at any time. If
cancellation of a fraudulent or potentially fraudulent Expedia Collect Booking,
Package Booking or Opaque Booking occurs prior to or within two (2) hours
after check-in, neither Expedia nor any of its Affiliates shall be obligated to pay
any cancellation fee or penalty. If the cancellation of a fraudulent or potentially
fraudulent Expedia Collect Booking, Package Booking or Opaque Booking
occurs after such two (2) hour period following check-in, the maximum penalty
that may be charged to Expedia will be the relevant EC Remittance or Package
Remittance for the room, up to and including the date such Expedia Collect
Booking, Package Booking or Opaque Booking was cancelled, plus any
applicable Taxes. You acknowledge that neither Expedia nor any of its Affiliates
shall have any liability to You in connection with any fraudulent or potentially
fraudulent Hotel Collect Bookings.

c. Personal Data and Security. (i) Each Party agrees that it has in place and will
maintain, or will establish and maintain, adequate security procedures and
controls to prevent the unintended disclosure of, and the unauthorized access
to or misappropriation of, any personal data or information of any guest. Each
Party agrees that it will process, store, transmit and access any guest
information in compliance with applicable law and, for guest information that
includes payment information (including, without limitation, credit card, debit
card, or financial account information), will do so in compliance with the current
Payment Card Information Data Security Standard (“PCI DSS”). Unless You
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receive consent directly from the guest, You and Your affiliates will not directly
or indirectly engage in any solicited or unsolicited marketing, promotional, or
similar communications with any guest that has booked a room through the
Expedia System. (ii) This Section C.4.c.ii applies to circumstances where You
are the merchant of record and Expedia possesses, stores, processes, or
transmits guests’ cardholder data on Your behalf, or to the extent that Expedia
could impact the security of Your cardholder data environment: Expedia
acknowledges that Expedia is responsible for the security of cardholder data
that Expedia possesses, stores, processes or transmits and will comply with
the PCI DSS as issued by the PCI Security Standard Council, as updated from
time to time.

d. Health and Safety. At Expedia’s request, You agree to promptly provide
Expedia with a copy of Your annual operating license and/or similar
certificate(s), if any, indicating Your compliance with the health and safety
obligations required for You to operate legally in the jurisdictions in which You
operate. In addition, Expedia may provide You with a health and safety self-
assessment questionnaire from time to time, and You agree to supply the
information requested in the self-assessment in a timely manner. Further, You
agree to permit any employee of or consultant appointed by Expedia to carry
out health and safety review of the Property. If, as a result of a self-assessment
or a health and safety inspection, Expedia recommends health and safety
enhancements or changes for Property, You agree that You will implement
such recommendations within a timeframe to be mutually agreed by You and
Expedia. In the event that You fail to comply with Your obligations under this
Section C.4.d, Expedia may terminate this Contract immediately upon written
notice to You.

e. Taxes. (i) You acknowledge that You are solely responsible for the accuracy of
Tax rate information, the identification of applicable Taxes and any changes to
the Tax rates entered into Expedia Partner Central. You are responsible for
accounting to the relevant tax authorities for any Taxes applicable to any
amounts received by You for any Bookings and/or in consideration for Your
services. Upon request, You will provide documentation to substantiate
registration with and/or remittance of Taxes to the relevant taxing authorities.
(i) The Compensation is exclusive of any sales, value-added, turnover,
withholding or other transaction-based tax in any country, state or locality, and
where such tax applies it shall be paid to Expedia by You or retained by
Expedia, as applicable. The Compensation shall be paid to Expedia in cleared
funds, without any deduction or set-off, and exclusive of and without any
deduction for, or on account of, any taxes, imports, duties, charges, fees or
withholdings of any kind. In the event that You are required to make such a
deduction or withholding, You agree that the Compensation will not be less
than the Compensation that Expedia would have received had no deduction or
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withholding been required. (iii) If requested by Expedia, You will promptly
provide Expedia with valid tax invoices in respect of any transactions entered
into under this Contract, where taxes are chargeable under applicable law. (iv)
You shall deliver to Expedia, prior to receipt of any payment hereunder, a duly
completed and signed copy of IRS Form W-9 or other applicable documentary
evidence satisfactory to Expedia to establish that You are not subject to
withholding or are entitled to an exemption from, or reduction of, withholding
tax, as applicable. Thereafter, You shall (A) promptly notify Expedia of any
change in circumstances which would cause You to be subject to withholding
or modify or render invalid any claimed exemption or reduction of withholding
tax, and (B) take any action that may be necessary to avoid any requirement
that Expedia make any deduction or withholding for taxes from amounts
payable to You. If You fail to perform Your obligations under this Section
C.4.e.iv, then Expedia shall be entitled to deduct and withhold from any
payment to You such amounts as it is required to withhold under applicable
law. All amounts withheld pursuant to this Section C.4.e.iv shall be treated as
paid to You for purposes of Section A.3.

5. Miscellaneous

a. Confidentiality. The Parties agree that any confidential, proprietary, know-
how or trade secret information of any Party in any form that is designated as
"confidential" or that a reasonable person knows or reasonably should
understand to be confidential ("Confidential Information") will only be used as
specifically permitted by the terms and conditions of this Contract. Without the
express written consent of the Party whose information will be disclosed,
during and after the Term, no Party will disclose or allow the disclosure of any
Confidential Information of another Party to any third party, except that a Party
may disclose Confidential Information to its employees, directors, agents,
independent contractors and consultants on a need-to-know basis, provided
that said Party has executed appropriate written agreements with each such
individual or entity sufficient to enable compliance with all the provisions of this
Section. For the avoidance of doubt, "Confidential Information" includes, but is
not limited to, information (i) provided by a guest in connection with any
Booking, or (ii) provided by Expedia or any of its Affiliates, or otherwise
obtained by You, in connection with this Contract, including without limitation,
the terms and conditions of this Contract. "Confidential Information" does not
include any information that (A) becomes publicly available without the
receiving Party’s breach of any obligation owed to the disclosing Party, (B) was
known to the receiving Party prior to the disclosing Party’s disclosure of such
information, (C) became known to the receiving Party from a source other than
the disclosing Party where such source did not breach an obligation of
confidentiality owed to the disclosing Party, or (D) is independently developed
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by the receiving Party. A Party may disclose another Party’s Confidential
Information if required to do so to comply with a court order or other
government demand; provided, that prior to disclosure, You must seek the
highest level of protection available and provide us with reasonable advance
notice. All Confidential Information will remain the exclusive property of the
disclosing Party.

b. Disputes; Other Charges; Collection of Hotel Fees. If a dispute arises with
respect to any payment obligation under this Contract, the Parties will work
together in good faith to resolve such dispute, and until such dispute has been
resolved in a manner satisfactory to the Parties, You will not (i) apply any
payment received for any other Booking or invoice (or amounts owed to
Expedia in respect of Hotel Collect Bookings) to the disputed Booking or
invoice, (ii) charge or attempt to charge the guest directly for the disputed
amount, (iii) refuse to honor any guest’s Booking, or (iv) take any other action
likely to interfere with the fulfillment or enjoyment of any guest’s Booking. You
are responsible for any changes or services requested by a guest directly from
You and You are solely responsible for collecting from the guest any charges
for such changes or services. Unless otherwise agreed by the Parties, You are
responsible for collecting Hotel Fees directly from guests with respect to all
Bookings.

c. Books and Records. Subject to the following sentences, Expedia’s books and
records with respect to this Contract, including without limitation, any
information contained in Expedia Partner Central or the Expedia System, or in
any facsimile or electronic communication submitted by You or Expedia, will
constitute evidence of the receipt by You of Bookings made by guests through
the Expedia System and the amount of the applicable Compensation, EC
Remittance or Package Remittance, as the case may be, in respect of such
Bookings. Furthermore, You acknowledge that Expedia generally has no
knowledge of (i) guests’ actual arrival or departure dates, (ii) any cancellation
notice that may be given by guests directly to You, or whether any such
cancellation notice as may be given is sufficient under Your policies to relieve
guests (and Expedia) of all or any portion of the charges otherwise due to You,
or (iii) any adjustment that may be negotiated by You directly with guests with
respect to reductions in rate, duration of stay, or otherwise. Accordingly, You
agree that Expedia and its Affiliates shall be entitled to rely upon and accept as
accurate any information relating to Bookings received by Expedia from You.

d. Limitations. (i) Expedia may, at any time and in its sole discretion, refuse to
offer, display, or list for booking any of Your rooms made available by You
through the Expedia System. Expedia makes no representations or warranties
regarding the Expedia System or Your rooms, including any temporary or
permanent interruption of the operation of the Expedia System, or with respect
to the number, frequency, or type of rooms booked through the Expedia
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System. With respect to Bookings, nothing in this Contract constitutes a sale or
rental of rooms to or by Expedia. (ii) Except as expressly described in this
Contract, to the maximum extent permitted by law, You acknowledge that
Expedia will not be liable for any indirect, special, incidental, or other
consequential damages arising out of or relating to this Contract or for any
direct or indirect lost profits or revenue or business, or lost or corrupted data or
lost anticipated savings or goodwill or reputation, including costs or expenses
(including attorneys’ fees and expenses). (iii) Except as expressly described in
this Contract, no Party makes any warranties of any kind, whether express,
implied, statutory or otherwise, and each Party specifically disclaims all implied
warranties, including any warranties of merchantability or fithess for a particular
purpose, to the maximum extent permitted by applicable law. (iv) Nothing in
this Contract shall limit or exclude either Party’s liability for fraud, death or
personal injury caused by negligence, any other liability which cannot be
limited by law, or any liability it has under an express obligation in this Contract
to indemnify the other Party.

e. Representations and Warranties. In addition to any other representations
and warranties made by You in this Contract, You hereby represent and
warrant that: (i) You have authorized the individual entering into this Contract
on Your behalf to take such action on Your behalf, (ii) this Contract constitutes
a valid and binding obligation enforceable against You in accordance with its
terms, (iii) the performance of Your obligations under this Contract will not
violate any agreement or obligation between You and any third party, (iv) Your
performance under this Contract will comply with the terms of this Contract,
and (v) You hold all licenses, permits and authorizations required to make Your
rooms available for booking through the Expedia System and to otherwise
comply with Your obligations under this Contract.

f. Economic Sanctions. You represent and warrant on a continuing basis that (i)
neither You nor the Property are (A) the direct or indirect subject of, (B) owned
or controlled by those that are the subject of, or (C) acting in violation of
(including, but not limited to, marketing or promotional activities) any Economic
Sanctions; (ii) no payments made by Expedia shall be used in violation of
Economic Sanctions and no payments received by Expedia are related to, or
otherwise generated by, activities that have taken place in violation of
Economic Sanctions; and (iii) You will notify Expedia immediately in respect of
any breach of this Section C.5.f, any breach shall be deemed a material breach
not capable of remedy, and Expedia may immediately terminate this Contract.

g. Insurance. You represent and warrant that You have liability insurance
coverage in an amount that is consistent with best industry practice. To the
extent permitted by law, You will either (i) name Expedia as an additional
insured on any liability insurance policies on which You pay premiums, and
deliver to Expedia certificates of insurance that verify compliance with the
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preceding clause, or (ii) provide other evidence of insurance acceptable to
Expedia that indicates, in the event of a claim relating to this Contract, that
Expedia or claims made by Expedia will be covered by Your insurance. You will
cause Expedia to receive thirty (30) days prior written notice before such
insurance is cancelled or expires. No later than ten (10) days prior to the date
of cancellation or expiration of an existing insurance policy, You will deliver new
certificates (or other evidence) of insurance to Expedia for any renewal
policies. Expedia may terminate this Contract immediately upon written notice
to You if You fail to comply with this Section C.5.g.

h. Indemnification. Expedia agrees, at its expense, to indemnify and defend You
and any of Your officers, directors, employees, or agents (“Your Indemnitees”)
against any third-party claim or action; such indemnity to be limited to the loss,
damage, expense or other liability (including without limitation, attorneys’ fees
and expenses) directly incurred by Your Indemnitees from that third-party claim
or action and to apply only where such claim or action arose from breach or
default by Expedia under this Contract, including, without limitation, a breach of
any representation, warranty or covenant. You agree, at Your expense, to
indemnify and defend Expedia, each of its Affiliates and any of Expedia’s or
any of its Affiliates’ officers, directors, employees, or agents (“Expedia’s
Indemnitees”) against any third-party claim or action; such indemnity to be
limited to the loss, damage, expense or other liability (including without
limitation, attorneys’ fees and expenses) directly incurred by Expedia’s
Indemnitees from that third-party claim or action and to apply only where such
claim or action arose from or relates to (i) Your accommodations or services,
(i) the performance of Your duties and obligations under this Contract or any
breach or default by You under this Contract, including, without limitation, a
breach of any representation, warranty or covenant, or (iii) any allegation that
Expedia’s or any of its Affiliates’ use, reproduction, distribution or display of the
Property and Room Information as permitted under this Contract infringes or
misappropriates the intellectual property rights of any third party. You agree to
use counsel reasonably satisfactory to Expedia to defend any indemnified
claim, and Expedia may participate in the defense or settlement of any claim at
any time using attorneys selected by Expedia. You also agree not to consent to
the entry of any settlement or judgment without Expedia’s prior written consent,
which consent will not be unreasonably withheld.

i. Notices. All notices must be in English, in writing, and sent by facsimile or a
nationally recognized overnight air courier to the applicable facsimile number or
address indicated below, or such other notice address/fax delivered in a
manner permitted by this Section C.5.i; provided, that Expedia may also
provide notice to You by electronic transmission. Notices are deemed delivered
and received (i) if by facsimile transmission, upon successful facsimile
transmission, (ii) if by a nationally recognized overnight air courier, upon
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delivery to Expedia by such nationally recognized overnight air courier, or (iii) if
by electronic transmission, when directed to an electronic mail address entered

into Expedia Partner Central by You. || G

I ou' notice address/fax/electronic mail address will be
Your then-current address/fax/electronic mail address as entered into Expedia
Partner Central by You.

j. Assurances. Expedia reserves the right to recoupment and offset for any
amounts owed to Expedia by You under this Contract or any other agreement
between You and Expedia and/or any of its Affiliates.

k. Amendment. Expedia reserves the right to modify and impose new or
additional terms and conditions to this Contract at any time. Expedia will
provide written notice of any such changes to the terms in accordance with the
notice provisions included in Section C.5.i of this Contract. If You do not accept
such modifications or new or additional terms and conditions, You may
terminate this Contract upon written notice to Expedia. Your failure to exercise
Your right to terminate this Contract within thirty (30) days after notice of any
modification or new or additional terms and conditions to this Contract will
constitute Your acceptance of such changes. You agree that the termination
right provided in this Section C.5.k does not apply to updates to the table
included in the definition of "Expedia" or, if applicable to You, to updates to the
terms and conditions located at https://expediaconnectivity.com/terms. No
modification of this Contract by You shall be binding upon Expedia without its
prior written consent.

l. Governing Law; Venue. This Contract is governed by and shall be construed
in accordance with English law without giving effect to any conflict of law
principles. Each Party consents to the exclusive jurisdiction of the English
courts for all disputes arising out of or relating to this Contract.

m. Miscellaneous. Each Party will fully comply with all international, national,
state, federal or local laws, regulations and treaties applicable to its business
and operations. You will obtain all licenses required for You to operate legally in
the jurisdictions in which You operate. You acknowledge that Expedia provides
bookings for multiple properties, including Your competitors, that Expedia has
no obligation to disclose any terms relating to Expedia’s relationship with other
properties, and that Expedia does not have any duty to disclose or segregate in
any manner any amounts collected by Expedia from guests under this
Contract. This Contract is not intended to and does not create a partnership or
joint venture relationship between or among the Parties. A Party’s failure to
perform under this Contract, other than the obligations set forth in Section
C.2.c, is excused if the failure results from a Force Majeure Event. A Party
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whose performance is impaired as a result of a Force Majeure Event shall
promptly notify the other Party. No Party may assign or otherwise transfer in
any manner (whether voluntary or involuntary, or by operation of law, sale of
securities or assets, merger, reorganization or otherwise) this Contract, or any
of its rights or obligations under this Contract, without the other Party’s prior
written consent; provided, however, that Expedia may assign any of its rights or
obligations to any of its Affiliates. Any purported assignment in contravention of
the preceding sentence will be void and of no force or effect. This Contract is
binding upon, and inures to the benefit of, the Parties and their respective
permitted successors and assigns. Only a Party to this Contract, which
includes such Party’s successors and permitted assignees, shall have any right
to enforce any of the terms and conditions of this Contract. Expedia may
terminate this Contract with immediate effect upon written notice to You should
any government regulatory entity or any of its agencies, including but not
limited to any state gaming commission, require that Expedia be investigated,
registered or licensed in any form as a result of this Contract. No provision in
this Contract may be waived, unless such waiver is confirmed in a writing
signed by the Parties. If any part of this Contract is deemed invalid or
unenforceable by a court of competent jurisdiction, then the remainder of this
Contract continues in effect. The language of this Contract will be English and
any translation of this Contract into a language other than English will be for
reference purposes only. In the event of a conflict of interpretation, the English
language will prevail. Except as otherwise agreed upon by the Parties, all
payments contemplated under this Contract will be made in USD or a currency
selected by Expedia. Sections A.1-A.5, B.1-B.3, C.2.b-d, C.3.a, C.3.c, C.4.b-c,
C.4.e, C.5 and C.6, any other definitions, and any terms that, expressly state
that they survive or by their nature, are intended to survive, will survive
termination or expiration of this Contract. This Contract (including any
amendments or addenda hereto) is the Parties’ entire agreement respecting
the subject matter hereof and supersedes all prior agreements, written and
oral, respecting the subject matter.

6. Definitions.
Capitalized words used but not defined herein have the meanings described in this
Contract.

"Affiliate" means (a) Expedia, Inc., a Delaware corporation, and any entity that is
directly or indirectly controlled by Expedia, Inc., a Delaware corporation or (b) any
third party that facilitates bookings through the Expedia System. For purposes of this
definition, "control" shall be the beneficial ownership of 50% or more of any class of
the voting securities of the relevant entity. With respect to (a) above, the term
"Affiliate" will not be interpreted to include trivago GmbH or any of its subsidiaries.
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"Best Available Rate" means for each room night booked by a guest through the
Expedia System, the lowest restricted or unrestricted price (as applicable), not
including Taxes, or other government-imposed fees or surcharges or Hotel Fees, at
which such room night was offered by You through any booking channels, including
Your own and those of any third party, on the date such room night was booked,
including, without limitation, any special, discounted, and/or promotional rates.

“‘Booking” means an Expedia Collect Booking, a Hotel Collect Booking or a Fenced
Booking.

‘Economic Sanctions” means trade or financial sanctions measures administered,
enacted or enforced from time to time by (a) the United States of America, (b) the
United Nations Security Council, (c) the European Union or any of its Member States,
and/or (d) any country within the United Kingdom.

"Expedia" means, the following entity(ies), as applicable to the type of bookings and
relevant hotel geography noted: (a) for Expedia Collect Bookings, Package Bookings
and Opaque Bookings worldwide: Travelscape, LLC, a Nevada limited liability
company (d/b/a Expedia Travel); VacationSpot S.L., a Spanish private company;
Hotels.com, L.P., a Texas limited partnership; and AAE Travel Pte., Ltd., a Singapore
private company; and (b) for Hotel Collect Bookings: Expedia, Inc., a Washington
corporation (U.S.A.); Expedia do Brasil Agencia de Viagens e Turismo Ltda, a Brazil
limited liability company (Brazil); and Expedia Lodging Partner Services, Sarl, a
Switzerland limited liability company (worldwide except U.S.A. and Brazil). You agree
the foregoing definition may be updated from time to time at Expedia’s sole
discretion, with notice to You.

"Expedia Collect Booking" means a booking by a guest, other than a Package or
Opaque Booking, through the Expedia System for which Expedia is responsible for
charging and/or collecting payment from the guest for such booking at the time the
booking is made.

"Expedia Interface" means the website located at ||| GTGTcTcNGNEEEE

and any replacement or successor of that website, including any web-based or any
downloadable form located or accessed on such website, utilized by You to enter all
Rates, availability, applicable Tax rates, Hotel Fees, Property and Room Information,
cancellation and no show policies, and/or to modify Your account information and
preferred payment and notice practices, into the Expedia System.

"Expedia Partner Central" means the Expedia Interface, a rate sheet, or any other
proprietary interface acceptable to Expedia and utilized by You to enter all Rates,
availability, applicable Tax rates, Hotel Fees, Property and Room Information,
cancellation and no show policies, and/or to modify Your account information and
preferred payment and notice practices, into the Expedia System. Use of any
proprietary interface will not reduce or otherwise modify Your obligations under this
Contract. You agree that any direct connectivity functionality implemented for You
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shall be governed by the terms and conditions located at

I - U pdated from time to time by Expedia.

"Expedia System" means the software, databases, products, and other components
that make up the services marketed by Expedia and/or any of its Affiliates to enable
guests to shop for, reserve, book, and/or pay for travel and/or accommodation and
related services through a computer, telephone, other interactive device, or other
booking channel.

“‘Fenced Booking” means a booking of a room by a guest through the Expedia
System that: (i) is made by the same guest who also has booked or books another
lodging component or a car-hire, airfare, rail ticket or other non-lodging component
(“Package Booking”), (ii) is of a Rate or Rate Plan presented so that the Property
name, flag affiliation (if any) and precise location are withheld from the guest until the
guest has paid for the room (an “Opaque Booking”), or (iii) is of a Rate or Rate Plan
that is not targeted to all users of the Expedia System or that is not available to all
users of the Expedia System (“Standalone Fenced Booking”).

"Force Majeure Event" means an unforeseeable act or event beyond that Party’s
reasonable control, such as war, work stoppage, fire, weather events, air carrier
interruption, or act of government; provided, that a Force Majeure Event does not
include economic hardship, changes in market conditions or insufficiency of funds.

"Hotel Collect Booking" means a booking by a guest through the Expedia System
for which You are responsible for charging and/or collecting payment from the guest
for such booking.

"Hotel Fees" means all mandatory fees, costs or charges imposed by You on guests
(other than the Room Price and Taxes) that such guests must pay in order to stay at
the Property, including without limitation resort fees , whether collected directly by You
or not. Hotel Fees do not include extra person charges, fees, costs, Taxes or charges
for services or amenities included in the Room Price or for any additional optional
services or amenities that guests choose to pay for (e.g., room service or spa
appointments) or any service charges or other fees Expedia may charge to guests.

"Materials" means all text, graphics, animation, audio and/or digital video
components that reside on or are accessible from or through the Expedia System.

"Online Public” means Marketed Online or Published Online. For purposes of this

definition, (i) “Marketed Online” means marketed to the general public online by any

means, including on mobile applications but excluding online marketing that is not

aimed at the general public including, in particular, email, SMS, and instant

messaging communications; and (ii) “Published Online” means available to the

general public online by any means, including on mobile applications and, in the case

of Rates and conditions, includes the display (whether or not on a channel owned and

controlled by You) of the actual Rates or conditions or sufficient detail for the

consumer to calculate such Rates or conditions. For the avoidance of doubt, Online
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Public excludes availability that does not involve the use of the internet, such as
bookings made in person at Your reception, by telephoning You, or at a bricks and
mortar travel agency, so long as such availability is not Marketed Online or Published
Online.

"Package Remittance" means an amount equal to (a) the EC Remittance applicable
to the corresponding Expedia Collect Booking Rate Plan reduced by (b) the Fenced
Booking Percentage for each Package Booking and Opaque Booking.

"Party" or "Parties" means You and Expedia, individually or collectively, as the case
may be.

"Property" means the hotel, inn, resort or other accommodation at which Your rooms
are located.

"Property and Room Information" means all information, including availability
information, photographs, trademarks, names, trade names, logos, descriptions, and
other content or material (a) provided by You, (b) entered into Expedia Partner
Central by You, (c) displayed or otherwise made available by You on Your website(s)
or any third-party or social networking site, or (d) otherwise obtained by Expedia or
any of its Affiliates with Your knowledge and/or consent.

"Rate" means (i) the Room Price, in respect of Expedia Collect, Hotel Collect and
Standalone Fenced Bookings and (ii) the Package Remittance, in respect of Package
and Opaque Bookings.

"Rate Plan" means the applicable Rate and associated booking conditions, including
Hotel Fees, attached to each relevant room type available through the Expedia
System.

"Room Price" means the amount paid or payable by a guest in respect of the
relevant room, including extra person charges but not including any Hotel Fees or
Taxes, or any charges or fees imposed on guests by Expedia. For purposes of
calculating Compensation for Hotel Collect Bookings, Room Price also includes
applicable Taxes. For purposes of calculating Compensation for Bookings, Room
Price includes applicable Hotel Fees.

"Standalone Booking" means an Expedia Collect Booking, a Hotel Collect Booking
or a Standalone Fenced Booking.

"Tax" or "Taxes" means any sales, use, value-added, occupancy, accommodation,
lodging, tourism, excise, gross receipts, ad valorem, goods and services, and other
taxes, however designated, and other transaction taxes or fees of any kind (including
any related interest, penalties and additions to tax) imposed with respect to travel-
related services in any country, state or locality.

"You" or "Your" means collectively, the Property, the Property's owner and, if
applicable, the entity managing the Property on behalf of the Property's owner.
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CONTRACT ACCEPTANCE

By clicking | Agree below, You agree that You have read, understand, and agree to be
bound by the terms and conditions of this Contract. You represent and warrant that the
individual entering into this Contract on Your behalf is duly authorized to do so.
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SMLOUVA EXPEDIA TRAVELER PREFERENCE (ETP)

Tato smlouva Expedia Traveler Preference (dale jen smlouva ETP) se uzavira mezi
spole¢nosti Expedia a vami a stanovuje podminky, za nichz spole¢nost Expedia muze
vytvaret cenové programy, které si hosté mohou rezervovat v systému Expedia.

1. Dobatrvani. Jakmile spole¢nost Expedia tuto smlouvu zpracuje, oznamime
vam datum vstoupeni v platnost (dale jen datum vstoupeni v platnost). Tato
smlouva zUstava v platnosti, dokud neni ukonéena vami nebo spole¢nosti
Expedia, a to pfedanim pisemného oznameni druhé strané s predstihem
nejméné ¢trnact (14) dnd, nebo dokud neni ukon&ena jinym zptsobem
uvedenym v této smlouve.

2. Smluvni podminky ETP.

a. Podpisem této smlouvy ETP potvrzujete, zZe jste obdrzeli kopii Smluvnich
podminek ETP nebo k ni ziskali pfistup a pro€etli si ji. Kopii Smluvnich
podminek ETP naleznete také na adrese: [:V7:].

b. Tato smlouva ETP a Smluvni podminky ETP se souhrnné oznacuji jako
smlouva.

3. Provize. Procentualni provize Cini [:V1:] %.

4. Rezervace z presné cilené nabidky. Procentualni podil z rezervace z pfesné
cilené nabidky ¢ini [:V2:] %. Podil z rezervace z piesné cilené nabidky je sleva,
kterou poskytujete nad ramec Castky, kterou byste jinak obdrzeli za rezervaci
Expedia Collect nebo rezervaci Hotel Collect.

5. Zakladni pokoje. Ubytovaci zafizeni na kazdé datum pobytu vyhradi zakladni
pokoje v poc¢tu nejméné [:VO:] (dale jen zékladni pokoje), které budou dostupné
k zobrazeni a rezervaci prostfednictvim systému Expedia.

Smlouva 237 Online smlouva a smluvni podminky EMEA ETP (102517)

SMLUVNI PODMINKY ETP
A. REZERVACE EXPEDIA COLLECT A HOTEL COLLECT

1. Provize. Za kazdé pfenocovani v rAmci samostatné rezervace bude mit
spole€nost Expedia pravo na provizi (dale jen provize) ve vysi procentualni
provize z ceny za pokoj. Strany souhlasi, Ze na zakladé svého uvazeni mizete
provizi zvysit.

2. Rezervace Expedia Collect. U kazdé rezervace Expedia Collect davate
spole¢nosti Expedia pokyn, aby vystupovala jako prostfednik dané rezervace
misto vas, ale svym vlastnim jménem. Z této pozice spole¢nost Expedia
v okamziku rezervace zinkasuje od hostu pfislusnou zalohu. Z kazdé rezervace
Expedia Collect mate narok ponechat si ¢astku, ktera se rovna cené za pokoj
snizené o provizi (dale jen ,platba EC"). Z kazdé rezervace Expedia Collect vam
spole¢nost Expedia odesle platbu EC a dané zaplacené hostem (po odecteni



Castek dani, které musi spoleCnost Expedia zaplatit pfimo pfisluSnym danovym
uradam).

. Platby za rezervace Expedia Collect. MuZzete vybirat Castky za rezervace
Expedia Collect prostfednictvim elektronického fakturaéniho procesu, ktery
spolec¢nost Expedia zavedla a zpfistupnila vam. V pfipadé€, Ze vam spolecnost
Expedia zpfistupni systém kreditnich karet na jedno pouZiti a vy se rozhodnete
jej vyuzivat, spoleCnost Expedia vas po zpracovani rezervace Expedia Collect
uvédomi a poskytne vam kreditni kartu na jedno pouziti. Po odhlaseni hosta
nebo pfi uplatnéni ¢asti C.2.b po stornovani rezervace nebo neobsazeni pokoje
neprodlené strhnete z této kreditni karty platbu EC a dané (po odecteni Castek
dani, které musi spole¢nost Expedia pfimo zaplatit pfisluSnym dafiovym
uradam). V pfipadé, ze vam spolecnost Expedia zpfistupni jiny elektronicky
fakturacni proces a vy se rozhodnete jej vyuzivat, vystavite za kaZzdou rezervaci
Expedia Collect spole¢nosti Expedia elektronickou fakturu do dvanacti (12)
mésicu po datu odhlaseni, stornovani nebo neobsazeni. VSechny faktury se
odesilaji elektronicky do aktualniho fakturaéniho systému spolecnosti Expedia,
pfripadné jinak podle pokynl spole¢nosti Expedia. Kazda fakturaimusi u kazdé
rezervace uvadét jméno hosta, ID rezervace Expedia, datum pfijezdu a odjezdu,
pfipadné i data stornovani €i nerealizace pobytu, pfislusné sazby, hotelové
poplatky a dané. Spole¢nost Expedia uhradi vSechny nezpochybnéné ¢astky do
tficeti (30) dnu od pfijmu elektronicky odeslané faktury. Pokud ¢astku nestrhnete
z prislusné kreditni karty-na jedno pouziti nebo pokud nevystavite spoleCnosti
Expedia v souladu s touto ¢asti A.3 fakturu na pfislusné castky tykajici se
rezervace Expedia Collect do dvanacti (12) mésiclu od data odhlaseni,
stornovani nebo neobsazeni dané rezervace Expedia Collect, nebude jiz
spoleCnost Expedia ani prislusny hest mit zadné dalSi zavazky souvisejici s
danou rezervaci Expedia Collect. Kazdou obdrzenou platbu uplatnite na
konkrétni proplacenou fakturu. Zadnou obdrzenou platbu nesmite uplatnit na
jinou vydanou fakturu nebo jinou dluznou ¢astku. Spole¢nost Expedia si
vyhrazuje pravo kdykoli provést zmény &i aktualizace fakturacniho systému,
platebnich metod &i fakturaénich pozadavka.

. Rezervace Hotel Collect.. U kazdé rezervace Hotel Collect davate spole¢nosti
Expediapokyn, aby vystupovala jako prostfednik dané rezervace misto vas a
vasim jménem. SpoleCnost Expedia vSak nebude v okamziku takové rezervace
vybirat od hostlu zadné zalohy. Berete na védomi, ze zodpovidate za zinkasovani
zaloh pfimo od hostu pfi odjezdu, nedohodnou-li se strany na jiném okamziku
inkasa. Za kazdou rezervaci v modelu Hotel Collect zaplatite spoleCnosti Expedia
provizi zpusobem uvedenym v ¢asti A.5.

. Platby za rezervace Hotel Collect. Faktury za rezervace Hotel Collect vam
bude spole¢nost Expedia odesilat prostfednictvim aktualniho fakturacniho
systému spole€nosti Expedia. Souhlasite s tim, Ze platby za vS8echny faktury za
rezervace Hotel Collect budou splatné po obdrzeni jednou z vami dostupnych
platebnich mozZnosti na portalu Expedia Partner Central. Pokud k portalu
Expedia Partner Central nemate pfistup, platebni metodu vam ur&i a oznami
spole¢nost Expedia. Souhlasite s tim, Zze ke zpracovani plateb za rezervace



Hotel Collect ve vas prospéch nebudete bez pfedchoziho souhlasu spoleCnosti
Expedia vyuzivat sluzeb tfetich stran. V souvislosti s vyuzivanim nastroju tfetich
stran pro zpracovani plateb mize spole¢nost Expedia zavést poplatek.
Souhlasite s tim, Ze pokud v disledku vami zvolené platebni metody bude muset
spolecnost Expedia uhradit bankovni poplatky Ci jiné takovéto pfirazky, nahradite
spolecnosti Expedia tyto bankovni poplatky Ci jiné pfirazky vy. Platby
neprovedené do patnacti (15) dnu od data faktury mohou byt pfedmétem uroku z
prodleni odpovidajici 2 %, pfipadné nejvyssi ¢astce povolené zakonem, podle
toho, ktera z nich je niZsi, z nedoplatku za kazdy mésic prodleni nebo jeho ¢ast.
Spolecnost Expedia vam bude plnopravné fakturovat provizi v pfipadé
neobsazeni pokoje, storna rezervace nebo jiné podobné zmény rezervace,
pokud spolecnost Expedia o tomto neobsazeni pokoje, stornu rezervace nebo
jiné podobné zméné neuvédomite zpusobem a ve |h(té stanovené na portalu
Expedia Partner Central, vzhledem k tomu, Ze spole€nost Expedia tyto podminky
muze prilezitostné aktualizovat. Spolecnost Expedia se miize rovnéz obratit na
hosty za uCelem ovéreni pfesnosti dokumentace, kterou jste odeslali'v souvislosti
s takovymto oznamenim. Spole¢nost Expedia si vyhrazuje pravo kdykoli provést
zmény Ci aktualizace fakturacniho systému, platebnich metod &i faktura¢nich
pozadavku.

6. Zadné dalsi vydaje Strany berou ha védomi a souhlasi s tim, Ze &astky, které
obdrzi a ponecha si spole¢nost Expedia podle této smlouvy, pfiméfené pokryvaji
veskeré naklady na marketing, informacéni technologie a naklady vzniklé
spolecnosti Expedia v ramci bézné obchodni €innosti v souvislosti se
zprostfedkovavanim rezervaci, v souladu s ustanovenimi této smlouvy. Strany
dale berou na védomi, Ze spoleénost Expedia nebude vynakladat bez vaseho
prfedchoziho souhlasu Zadné mimoiradné ani dodatecné naklady souvisejici se
zafizovanim rezervaci vasich pokoju, jejichz plnou uhradu by poté spolecnost
Expedia po vas pozadovala, jako napfiklad marketingové naklady tretich stran,
které by byly poZadovany po spolecnosti Expedia v souvislosti s propagaci
vasich pokoju.

B. REZERVACE Z PRESNE CILENE NABIDKY

1. Rezervace zajezdu a rezervace naslepo Souhlasite s tim, Ze pro kazdy
cenovy program rezervaci Expedia Collect a Hotel Collect, ktery dodate, pro vas
spoleénost Expedia sestavi cenovy program pro rezervace zajezdd, pfipadné si
jej sestavite sami. S vyjimkou zde popsanych pfipadl mize spole¢nost Expedia
nabizet kterékoliv vase pokoje (které date k dispozici na zakladé této smlouvy)
v ramci rezervace zajezdl a kterékoliv vase pokoje, které jsou k dispozici pro
rezervaci zajezdl, mohou byt hostiim nabizeny jako rezervace naslepo.
Zucastnéné strany souhlasi, Zze na zakladé svého uvazeni muzete procentualni
podil z rezervace z pfesné cilené nabidky u rezervaci zajezdl a rezervaci
naslepo zvySit. Za kazdou noc na hotelu v ramci rezervace zajezdu nebo
rezervace naslepo vam spole¢nost Expedia odesle platbu za zajezd a dané
zaplacené hostem (po odecteni Castek téchto dani, které musi spole¢nost
Expedia pfimo zaplatit pfisluSnym dafiovym ufadim). V cenovych programech
pro rezervace zajezdl mUzete volitelné nebo trvale vyloucit data, kdy jsou vase



sluzby nedostupné, nebo uveést jiné omezujici podminky dostupnosti na zakladé
vasi strategie fizeni vynosu. K tomuto ucelu miazete vyuzit portal Expedia
Partner Central, pokud jsou tyto omezujici podminky dostupnosti fadné a

s predstihem sdéleny spole¢nosti Expedia. Z programu rezervaci naslepo se
muzete odhlasit prostfednictvim pisemného oznameni spole¢nosti Expedia

s desetidenni (10) vypovédni Ihutou.

2. Samostatné rezervace z presné cilené nabidky Souhlasite s tim, Ze pro
kazdy cenovy program rezervaci Expedia Collect a Hotel Collect, ktery dodate,
pro vas spolec¢nost Expedia sestavi cenovy program pro samostatné rezervace z
presné cilené nabidky, pfipadné si jej sestavite sami. Zu€astnéné strany
souhlasi, ze na zakladé svého uvazeni mlzete procentualni podil z rezervace z
presné cilené nabidky u samostatnych rezervaci z pfesné cilenych nabidek
zvysSit. Za kazdou noc na hotelu v ramci samostatné rezervace z presné cilené
nabidky mate narok na Castku, ktera se rovna cené za pokoj pfi samostatné
rezervaci z presné cilené nabidky snizené o provizi a dané zaplacené hostem
(po odecteni Castek téchto dani, které musi spolec¢nost Expedia pfimo zaplatit
prislusnym danovym ufadum). V cenach nebo cenovych programech pro
samostatné rezervace z presné cilené nabidky muzete volitelné nebo trvale
vyloucit data, kdy jsou vase sluzby nedostupné, nebo uvést jiné omezujici
podminky dostupnosti na zakladé vasi strategie fizeni vynosu. K tomuto ucelu
muzete vyuzit portal Expedia Partner Central, pokud jsou tyto omezuijici
podminky dostupnosti fadné a s predstinem sdéleny spolecnosti Expedia.

Z programu samostatnych rezervaci z pfesné cilené nabidky se mizete odhlasit
prostfednictvim portalu Expedia Partner Central.

3. Platby za rezervace z presné cilené nabidky Spolecnost Expedia v okamziku
provedeni rezervace zajezdu a rezervace naslepo vybere od hostl zalohy.
Dluzné Castky za rezervace zajezdu nebo rezervace naslepo muzete vybrat
stejnym zpUsobem, jaky pouzivate k vybéru dluznych Castek za rezervace
Expedia Collect. V pfipadé samostatnych rezervaci z pfesné cilené nabidky
bude vybér plateb od hostl a platby ve prospéch spole¢nosti Expedia nebo ze
strany spolecCnosti Expedia provedeny v souladu s pfislusnym typem rezervace,
t]. Expedia Collect nebo Hotel Collect.

4.
C. VSEOBECNE PODMINKY
1. Pokoje, cenya dostupnost

a. Pokoje. Souhlasite s tim, ze pro kazdé datum pobytu, které je mozné
béhem doby platnosti rezervovat, vyClenite a vyhradite k zobrazeni
a rezervaci prostfednictvim systému Expedia pfinejmensim zakladni
pokoje. Upravy zakladnich pokoju Ize provadét v souladu s podminkami
portalu Expedia Partner Central nebo na zakladé vzajemné dohody mezi
zucastnénymi stranami. Strany souhlasi, Ze spole¢nost Expedia bude
moci zpfistupnit pokoje k rezervaci podle svého uvazeni v podobé
rezervaci Expedia Collect, rezervaci Hotel Collect nebo rezervaci z pfesné
cilené nabidky.



b. Ceny. Souhlasite s tim, Ze ceny a cenové programy, které spole¢nosti
Expedia poskytnete, budou stejné nebo lepSi nez u rezervaci dostupnych
prostfednictvim vasich vlastnich online vefejnych rezervacnich i
distribu€nich kanalu. Veskera pravidla, omezeni, zasady ¢i podminky
(v€etné pravidel spojenych se stornovanim) tykajici se pokoju, které
zpristupnite prostfednictvim systému Expedia, nesmi byt vice omezujici
nez ty, které se tykaji srovnatelnych pokoju zpfistupnénych
prostfednictvim vasich vlastnich online verejnych rezervacnich Ci
distribu¢nich kanall. Podle ¢asti B.2, C.3.b) a C.3.e), neni-li sjednano
jinak, davate spolecCnosti Expedia pokyn nezobrazovat rezervace v
modelech Expedia Collect nebo Hotel Collect, pokud je cena za pokoj
nizSi nez prislusna nejlepsi dostupna cena, nebo, v pfipadé samostatnych
rezervaci z pfesné cilené nabidky, nezobrazovat rezervace, pokud je cena
za pokoj nizSi nez prislusna nejlepsi dostupna cena snizena o
procentudlni podil rezervace z pfesné cilené nabidky. Podle ¢asti C.3.b a
C.3.e, neni-li sjednano jinak, davate spole¢nosti Expedia pokyn
nezobrazovat rezervace zajezdd nebo rezervace naslepo s cenou za
pokoj nizZsi, nez je pfislusna platba za zajezd. V souladu s vy$e uvedenou
vétou berete na védomi, Ze spoleCnost Expedia stanovi kone¢nou cenu
rezervace zajezdu na zakladé svého uvazeni.

2. Spokojenost hostu

a. Spokojenost hostll Berete na védomi, ze ke vdem hostiim, ktefi si
rezervuji pokoj prostfednictvim systému Expedia, budete pfistupovat
stejné jako k jinym hostam, ktefi si rezervuji pokoj prostfednictvim
rezervacnich &i distribuCnich kanalu tietich stran i vasich vlastnich. Tato
zaruka se vztahuje mimo jiné na feseni situaci pfi nadmeérné rezervaci
(tedy feSeni nahradniho ubytovani), pfidélovani typl pokojl (pro ujasnéni:
v€etné takovych aspektt jako vyhled, moznosti usporadani luzek, velikost
pokoju atd.), poskytovani sluzeb zakaznikim dostupnych u
rezervovaného typu pokoje a, s ohledem na vase vlastni online vefejné
rezervacni a distribu€ni kanaly, vybaveni dostupné u rezervovaného typu
pokoje a vyse a uctovani hotelovych poplatku.

b. Stornovani. Souhlasite s tim, Ze zasady pro stornovani a pfi neobsazeni,
které nabizite prostfednictvim systému Expedia, budou pfinejmensim tak
vyhodné jako ostatni zasady pro stornovani a pfi neobsazeni dostupné
prostrednictvim vasich vlastnich online verejnych rezervacnich Ci
distribucnich kanall. Spole€nost Expedia si vyhrazuje pravo rezervaci
kdykoli stornovat v souladu s vasimi storno podminkami. S vyjimkou
moznosti, které vam mohou byt poskytnuty na portalu Expedia Partner
Central, nebudete stornovat zadné rezervace ani vybizet hosty, aby
rezervace stornovali sami. Pfipadné rezervace stornované spole¢nosti
Expedia nebo hostem mohou byt podle uvazeni spoleCnosti Expedia
znovu zarazeny do nabidky jako zakladni pokoje, pokud spole¢nost
Expedia zakladni pokoje k datu stornovani rezervace jesté nezaplnila.
Pokud své storno podminky nezadate prostfednictvim portalu Expedia



Partner Central, budou platit vychozi storno podminky spolecnosti
Expedia. Spole€nost Expedia ma narok na procentualni provizi ze vSech
pokut u¢tovanych hostlim za neobsazeni pokoje, storno &i podobné
Zmeény rezervaci.

Presuny. Pokud nemlzete, pfipadné se oduvodnéné domnivate, ze
nebudete moci uznat rezervaci, souhlasite s tim, ze neprodlené (I) tuto
skuteCnost sdélite spole¢nosti Expedia, (ll) pfesunete pfislusného hosta
do srovnatelného ubytovaciho zafizeni s rovnocennym ¢i vySSim
hvézdickovym ohodnocenim tfidy Expedia, (lll) pfedem zaplatite Ci
provedete jina opatfeni na pokryti poplatkl za pokoj v daném zafizeni za
pfislusné noci a souvisejici naklady na pfesun do daného zafizeni a (1V)
vzdate se veskerych dalSich poplatku &i jinych dalSich plateb, které by
vam jinak meéla zaplatit spole¢nost Expedia nebo hostv dusledku
rezervace. Spole¢nost Expedia si vyhrazuje pravo provést body (1) i (111)
sama. V takovém pfipadé souhlasite s tim, Zze nahradite spole¢nosti
Expedia vSechny naklady (v&etné dani), které spolecnost Expedia ponese
v souvislosti zajisStovani takovychto nahradnich opatfeni, vCetné
pfislusnych poplatkd za pokoj v nahradnim ubytovacim zafizeni a
souvisejici naklady na presun hosta.

Stiznosti. Souhlasite s tim, Ze budete reagovat na stiznosti hosta tykajici
se vaseho ubytovaciho zafizeni rychle a pfimérené. Pokud host zrusi
celou rezervaci nebo jeji ¢ast v disledku nespokojenosti s vasim
ubytovanim &i sluzbami, mize spolecnost Expedia vratit vSechny
prostfedky nebo jejich €ast, které za pfislusnou rezervaci host zaplatil. Vy
spole¢nosti Expedia nahradite veskeré takto vracené prostiedky do tficeti
(30) dnl od obdrzeni pisemné Zadosti o vyplaceni nahrady.

3. Nacitani a zobrazovani cen a informaci

a.

Informace o ubytovacim zafizeni; portal Expedia Partner

Central. Souhlasite s tim, ze k zadavani a upravam vesSkerych
relevantnich informaci tykajicich se cen, dostupnosti, platnych danovych
sazeb, hotelovych poplatkl, informaci o ubytovacim zafizeni a pokaoiji,
storno podminkach a podminkach pfi neobsazeni pokoje a k Upravam
informaci.o vaSem uctu a o upfednostiiovaném zpulsobu platby a
oznamovani budete vyuzivat portal Expedia Partner Central v mife
nezbytneé k tomu, aby spole¢nost Expedia mohla spravné zobrazovat
pFislusné informace o vasSich pokojich, pfipadné i jinak, podle prav

a povinnosti stanovenych touto smlouvou. Berete na védomi, ze
odpovidate za presnost vSech skuteCnosti a informaci s vami
souvisejicich ¢i vami poskytnutych, které jsou zadany prostfednictvim
portalu Expedia Partner Central nebo zobrazeny v systému Expedia.
Souhlasite s tim, Zze pokud nékteré z téchto informaci (v€etné informaci
tykajicich se ubytovaciho zafizeni) budou neuplné &i nepfesné,
neprodlené spole¢nosti Expedia sdélite spravné informace.



b.

Informace o cenéch. Opravriujete spolecnost Expedia, aby vasim
jménem a v souladu s touto smlouvou vypocitala ceny (i ceny pokoju)
soucasné s veskerymi hotelovymi poplatky, danémi Ci jinymi ¢astkami

k uhradé na zakladé informaci, které zadate prostfednictvim portalu
Expedia Partner Central (nebo které poskytnete spoleCnosti Expedia
zpusobem, ktery je pro spole€nost Expedia pfijatelny). Takovyto krok
spole¢nosti Expedia za u¢elem odvozeni cen, hotelovych poplatku, dani
nebo jinych ¢astek vasim jménem bude pro ucely této smlouvy povazovan
za vas krok. Bez ohledu na vySe uvedené berete na védomi, ze
spolecnost Expedia neprodlené uvédomite, pokud 'se budete domnivat, Zze
spolecnost Expedia odvodila nékteré ceny, ceny za pokoje, poplatky,
vylohy ¢i jiné €astky v souvislosti s vasimi pokoji nespravné. Souhlasite

s tim, Ze uznate veskeré rezervace provedené v prubéhu platnosti
smlouvy za cenu uvedenou na portalu Expedia Partner Central a pfi cené
za pokoj (zaroven s pfislusnymi hotelovymi poplatky i danémi) zobrazené
v systému Expedia v okamziku provedeni dané rezervace, véetné
rezervaci s daty pobytu po vyprdeni ¢i ukonceni této smlouvy. Souhlasite
s tim, Zze budete ceny, prislusné dariové sazby a hotelové poplatky (nebo
vami zadané informace, které spolecnost Expedia potfebuje k odvozeni
téchto Castek) aktualizovat podle potfeby a v souladu s touto smlouvou.
Souhlasite s tim, ze své ceny a hotelové poplatky nebudete nezakonné
navysovat v dusledku zasahu €i hroziciho zasahu vy$si moci. Souhlasite s
tim, Ze nebudete'na hostech pozadovat uhradu zadnych poplatku Ci
pfiplatku souvisejicich s platebni metodou nebo procesem (hostim
napfiklad nebudou uctovany poplatky ani pfiplatky za platby kreditni nebo
debetni kartou).

Reklamni prodej, dusevni vlastnictvi. Udélujete spoleénosti Expedia a
jejim partnerim celosvétové, nevyluéné, bezplatné a zcela uhrazené
opravnéni a povoleni ve vSech nyni znamych i v budoucnu objevenych ¢i
vyvinutych médiich pouzivat, reprodukovat, Sifit a zobrazovat informace o
pokojich a.ubytovacim zarizeni pro ucely identifikace, propagace,
reklamniho prodeje i zafizovani rezervaci pro ubytovaci zafizeni. Kromé
toho souhlasite s tim, Ze spole¢nosti Expedia poskytnete v pfiméfené mire
volny pfistup do ubytovaciho zafizeni za u€elem pofizeni obrazového
materialu pro ucely identifikace, propagace, reklamniho prodeje i
zafizovani rezervaci pro zafizeni. ProhlaSujete a zaruCujete se, Ze vy i
vase zarizeni pfedstavujete vlastnika ¢i opravnéného drzitele licence k
veskerym informacim o ubytovacim zafizeni i pokojich, a ze takovyto
obsah, jeho vyuZzivani, reprodukce, Sifeni a zobrazovani spole¢nosti
Expedia a jejimi partnery nejsou a nebudou v rozporu s pravy zadné treti
strany. V rozsahu, v jakém vas$ souhlas potfebuje spole¢nost Expedia k
vyuzivani vySe uvedeného opravnéni a povoleni, prohlasujete, Ze mate
vSechna nezbytna prava, udélujete svij souhlas a souhlasite s tim, ze vas
souhlas maze byt pfimo sdilen s tfetimi stranami. Pfipadna dodate¢na
inzerce €i marketing, jejichZ provedeni ve prospéch vas €i ubytovaciho
zarizeni je zamysleno, se fidi podle standardnich marketingovych



podminek spolecnosti Expedia platnych v pfisluSném okamziku.
Spole¢nost Expedia muze informace o ubytovacim zafizeni &i o pokojich
odstranit, pfipadné upravit informace o zafizeni €i o pokojich, o kterych se
spoleCnost Expedia domniva, Ze jsou nepfesné nebo neodpovidajici. Tato
smlouva vam ani ubytovacimu zafizeni nezaruCuje zadny vlastnicky podil
ani vyslovnou ¢i nevyslovnou licenci i pravo k materialum, softwaru i
jinému duSevnimu vlastnictvi, jejichz vlastniky Ci drziteli je spoleCnost
Expedia Ci jeji partnefi. Informace o ubytovacim zafizeni a pokoiji, které
spole¢nosti Expedia v ramci této smlouvy poskytnete, budou stejné nebo
lepSi nez informace dostupné prostfednictvim rezervacnich Ci
distribu¢nich kanald tfetich stran i vasSich vlastnich.

d. Hvézdickové ohodnoceni tfidy Expedia. Podle pfislusnych zakonu a
regulaci souhlasite s tim, Ze (l) kone¢né urceni hvézdi€kového
ohodnoceni tfidy Expedia pfidélené ubytovacimu zafizeni provede
spolecnost Expedia a Ze (1) hvézdickové ohodnoceni tfidy Expedia
udélené zafizeni muze spole¢nost Expedia pfilezitostné ménit podle
svého uvazeni. Pokud mate oficialné udélené hveézdickové ohodnoceni
tfidy, souhlasite s tim, ze spole¢nosti Expedia sdélite toto hvézdickove
ohodnoceni a jeho zdro;.

e. Zobrazeni; zvlastni programy a slevy. Pokoje zobrazené v systému
Expedia se budou zobrazovat v poradi, které podle svého uvazeni urci
spolecnost Expedia. Dale souhlasite s tim, Zze spolecnost Expedia i néktefi
zZ jejich partnert mohou pfilezZitostné nabidnout slevu z ceny za vasSe
pokoje. Pfedpoklada se; ze (l) pfipadné takovéto nabidky budou dostupné
s ohledem na velké mnozstvi ostatnich zafizeni a nejsou omezeny jen na
dané ubytovaci zafizeni a ze (llI) pokud se vy a spole¢nost Expedia
nedohodnete v souvislosti s konkrétni nabidkou jinak, bude takovéato sleva
financovana snizenim provize z rezervace, kterou byste spole¢nosti
Expedia jinak zaplatili nebo kterou by si spole¢nost Expedia mohla
ponechat. Na vasi zadost a po v€asném oznameni umyslu se s vami
setka zastupce spolecnosti Expedia, aby s vami probral pfipadné takovéto
nabidky a vaSi u€ast na nich. Berete na védomi a souhlasite s tim, ze
vyhody nabizené hostim spolecnosti Expedia a jejimi partnery
prostfednictvim vlastnich vérnostnich programu nebo prostfednictvim
kuponu na sluzby zakaznikim nepfedstavuji nedodrzeni této smlouvy.

4. Provozni zalezitosti

a. Proces rezervace. SpoleCnost Expedia vas bude informovat o kazdé
rezervaci zpracované systémem Expedia. Pfijem oznameni o kazdé
rezervaci spoleCnosti Expedia potvrdite do Ctyficeti osmi (48) hodin od
okamziku, kdy vam spolecnost Expedia oznameni dorucCi. Musite uznat
kazdou rezervaci, pro kterou obdrzite oznameni o rezervaci.

b. Spoluprace proti podvodiim. Berete na védomi, Ze je vasi vyhradni
odpovédnosti zajistit, aby identifikace pfedlozena kazdym hostem byla
platna a odpovidala udajum o rezervaci, které vam poskytla spole¢nost
Expedia. Pokud se néktera ze stran domniva, Ze v pfipadé nékteré



rezervace muze jit o podvod, pfipadné pokud nelze ovéfit nékteré udaje,
budou strany v dobré vife spolupracovat na feSeni mozného rezervacniho
podvodu. Podvodnou nebo potencialné podvodnou rezervaci mize
spolecnost Expedia kdykoli stornovat. Pokud dojde ke stornovani
podvodné nebo potencialné podvodné rezervace Expedia Collect,
rezervace zajezdu nebo rezervace naslepo pred pfijezdem hosta nebo
nejpozdéji do dvou (2) hodin po ném, nemaiji spoleCnost Expedia ani jeji
partnefi povinnost platit stornovaci poplatek ani pokutu. Pokud dojde ke
stornovani podvodné nebo potencialné podvodné rezervace Expedia
Collect, rezervace zajezdu nebo rezervace naslepo az po vice nez dvou
(2) hodinach po pfijezdu hosta, bude nejvyssi pokuta, kterou Ize nauctovat
spole¢nosti Expedia, odpovidat pfislusné platbé EC nebo platbé zajezdu
za dany pokoj, a to az do data (vC€etné) stornovani rezervace Expedia
Collect, rezervace zajezdu nebo rezervace naslepo, po pficteni
pfislusnych dani. Berete na védomi, Ze spolecnost Expedia ani zadny z
jejich partner nebude mit vici vam Zadnou odpovédnost ve spojitosti s
rezervacemi Hotel Collect, u kterych se jedna nebo muze jednat o podvod.

. Osobni udaje a zabezpeceni. (i) VSechny strany souhlasi s tim, ze
zavedou, resp. maji zavedené, a budou udrzovat odpovidajici
bezpec&nostni procedury a kontroly v zajmu pfedchazeni neumysinému
zpfistupnéni udaju ¢i informaci hostl, pfipadné neopravnénému pfistupu
k nim Ci jejich zneuziti. VSechny strany souhlasi s tim, Ze budou
zpracovavat, uchovavat, prenaset a pouzivat veskeré udaje hosta

v souladu s pfislusnym zakonem, a Ze v pfipadé udaju hostl zahrnujicich
informace o platbé (kromé jineho v€etné kreditnich karet, debetnich karet
nebo finan€nich uctech) tak budou €init v souladu s platnymi
bezpecnostnimi normami pro platebnich udaje (dale jen ,PCI DSS").
Pokud od hosta neobdrzite vyslovny souhlas, nebudete se pfimo ani
nepfimo podilet na'vyzadaném ani nevyzadaném marketingu, propagaci
anijiné podobné komunikaci smérované na hosta, ktery si rezervoval
pokoj prostiednictvim systému Expedia. (ii) Tato ¢ast C.4.c) ii) se tyka
pfipadl, kde vy pusobite jako obchodnici a kde spoleCnost Expedia
vlastni, uchovava, zpracovava a pfenasi udaje o drzitelich karet misto
vas, nebo v mife, v jaké spolecnost Expedia mize ovlivnit zabezpeceni
vaseho prostfedi s udaji o drzitelich karet. Spole€nost Expedia bere na
védomi, Ze zodpovida za zabezpec&eni udaju drzitell karet, které vlastni,
uchovava, zpracovava nebo prenasi a Ze tak bude €init v souladu s
normou PCI DSS vydanou radou PCI Security Standard Council v platném
znéni.

. Bezpecnost a ochrana zdravi pri praci. Souhlasite s tim, Ze na zadost
spole¢nosti Expedia poskytnete spole€nosti Expedia kopii ro€ni provozni
licence i podobnych osvédceni, jsou-li k dispozici, kde bude uvedeno, Ze
dodrzujete povinnosti v oblasti bezpecnosti a ochrany zdravi pfi praci
zakonem predepsané v jurisdikci, ve které pusobite. Kromé toho vam
spole¢nost Expedia mize pfilezitostné predat sebehodnotici dotaznik
tykajici se bezpelnosti a ochrany zdravi pfi praci. Souhlasite s tim, ze



pozadované udaje v ramci sebehodnoceni dodate v€as. Dale souhlasite
s tim, ze vSem zaméstnanclim nebo poradcim povéfenym spolecnosti
Expedia povolite provadéni kontrol bezpecnosti a ochrany zdravi pfi praci
v ubytovacim zafizeni. Pokud v disledku sebehodnoceni nebo inspekce
bezpecénosti a ochrany zdravi pfi praci spoleénost Expedia doporuci pro
ubytovaci zafizeni zmény Ci zlepSeni v oblasti bezpe€nosti a ochrany
zdravi pfi praci, souhlasite s tim, Ze tato doporuceni zavedete v Casovém
ramci stanoveném po vzajemné dohodé mezi vami a spole¢nosti Expedia.
V pfipadé, Zze nedodrzite své zavazky uvedené v této ¢asti C.4.d, muze
spoleCnost Expedia pisemnym oznamenim tuto smlouvu okamzité
ukoncit.

. Dané. () Berete na védomi, ze mate vyhradni odpovédnost za pfesnost
informaci o danové sazbé, za stanoveni pfisluSnych dani a za zadani
veskerych zmén danovych sazeb do portalu Expedia Partner Central.
Odpovidate za podavani vykazu pfislusSnym danovym uradum tykajicich
se vSech vasich danovych povinnosti vyplyvajicich z ¢astek, které jste
obdrzeli za rezervace nebo za sveé sluzby. Na pozadani poskytnete
dokumenty, které dokladaji vasi registraci k danim u pfislusSnych danovych
Ufadu a jejich zaplaceni. (Il) Provize hezahrnuje zadnou prodejni dan,
dan z pfidané hodnoty, dan z obratu, srazkovou dan ani zadnou jinou
transak¢ni dan v zadné zemi, staté ani regionu, pfi¢emz v mistech, kde je
takova dan vymahana, tuto dan zaplatite spolecnosti Expedia, nebo si ji
spole¢nost Expedia ponecha, padle toho, ktera ze situaci se uplatni.
Provizi je tfeba spole€nosti Expedia zaplatit pomoci zuctovanych
prostfedkud. Na tyto prostfedky se neuplatiuji zadné srazky ani
kompenzace a ani se z nich nesrazeji zadné daneé, pfirazky, cla, poplatky
Ci zalohy. V pfipadé, ze musite provést takovouto srazku nebo zalohu,
souhlasite s tim, Ze provize nebude nizSi nez provize, kterou by
spolecnost Expedia obdrzela, pokud by nebyla poZadovana Zadna srazka
Ci zaloha. (Ill) Na zadost spoleCnosti Expedia poskytnete spole€nosti
Expedia neprodlené platné danové doklady tykajici se vSech transakci
uzavienych v ramci této smlouvy, na které se podle pfislusného zakona
vztahuje danova povinnost. (IV) Pfed obdrzenim platby v ramci této
smlouvy poskytnete spoleCnosti Expedia fadné vyplnény a podepsany
formular IRS W-9 nebo jiny, pro spole¢nost Expedia pfijatelny doklad toho,
Ze se navas nevztahuje srazka zaloh na federalni dar v USA, Ze se na
vas vztahuje osvobozeni od srazkové dané v USA nebo Ze mate narok na
slevu ze srazkové dané v USA. Nasledné (A) bezodkladné uvédomite
spole€nost Expedia o veSkerych zménach okolnosti, které by zpUsobily,
Ze se na vas zacne vztahovat srazka zaloh na federalni dan v USA,
pfipadné které by upravily nebo zrusily uplatfiované osvobozeni nebo
slevu z federalni srazkové dané USA, a (B) podniknete v8echna opatfeni
nezbytna k tomu, aby spole¢nost Expedia nemusela provadét srazky Ci
zalohy na dané, které mate povinnost zaplatit. Pokud nesplinite zavazky
plynouci pro vas z této ¢asti C.4.e.1V, bude mit spole¢nost Expedia pravo
provést srazku nebo uplatnit zadrzné z plateb urCenych ve vas prospéch v



takove vysi, kterou pozaduji platné zakony. VeSkeré Castky zadrzené
podle této Casti C.4.e.lV budou pro ucely ¢asti A.3 povazovany za
uhrazené ve vas prospéch.

5. RuUzna ustanoveni

a. Duavérnost. Strany souhlasi, Ze divérné a nevefejné informace, know-
how a obchodni tajemstvi kterékoli ze stran v jakékoli podobé, které jsou
oznaceny jako duvérné, pfipadné u nichz si je racionalné uvazujici osoba
védoma divérné povahy nebo by ji méla rozpoznat (dale jen davérné
informace), budou pouzivany tak, jak to konkrétné povoluji smluvni
podminky této smlouvy. Bez vyslovného pisemného souhlasu strany, jejiz
informace maiji byt zpfistupnény, nebude Zadna ze stran v prubé&hu doby
platnosti ani po ni zpfFistupfiovat ani umozfovat zpfistupnéni divérnych
informaci jiné strané ani zadné tfeti strané. Existuje vSak vyjimka, strana
muze davérné informace sdélit svym zameéstnancum, reditelum,
nezavislym smluvnim stranam a konzultantiim, ktefi tyto informace
potfebuji znat, ovSem za predpokladu, ze tato strana uzavrela pfislusné
pisemné dohody se vSemi takovymi osobami nebo subjekty, které jsou
v souladu se vSemi ustanovenimi teto Casti. Aby se zamezilo pochybam,
za ,davérné informace” se povazuji mimo jiné informace, (I) které uvedl|
host v souvislosti s libovolnou rezervaci nebo (Il) které poskytla
spole¢nost Expedia Ci néktery z jejich partnert nebo které jste obdrzeli vy
Vv souvislosti s touto smlouvou, mimo jiné také v souvislosti se smluvnimi
podminkami této smlouvy. Mezi duvérné informace nepatfi informace,
které (A) vejdou v obecnou platnost, aniz pfijimajici strana porusila
néktery svij zavazek vuci zpfistupfujici strané, které (B) byly pfijimajici
strané znamy pfedtim, nez je zpfistupriujici strana zpfistupnila, které (C)
prijimajici strana zjistila z jiného zdroje nez od zpfistupnujici strany a
pokud tento zdroj neporusil zavazek duvérnosti vici zpfistupriujici strang,
nebo které (D) pfijimajici strana vypracovala nezavisle. Strana mlze
zpfistupnit davérné informace jiné strany, pokud je k tomu vyzvana
soudnim pfikazem nebo na zadost statnich organl. Pfedpoklada se, ze
pred zpfistupnénim se musite pokusit dosahnout co nejvyssSi mozné
urovné ochrany a v€as nas s predstihem upozornit. VeSkeré duvérné
informace zlstanou vyluénym vlastnictvim zpfistupriujici strany.

b." Spory; jiné poplatky; inkaso hotelovych poplatki. Pokud vyvstane
spor o-zavazku platby podle této smlouvy, budou strany v dobré vife
spolupracovat na vyfeSeni sporu. Dokud spor nebude vyfeSen uspokojivé
pro obé strany, nesmite () uplatfiovat zadné platby obdrzené za jinou
rezervaci Ci fakturu (ani ¢astky dluzné vuci spole¢nosti Expedia v
souvislosti s rezervacemi Hotel Collect) na spornou rezervaci ¢i fakturu,
(I1) uctovat ani se pokouset uctovat spornou ¢astku hostovi pfimo, (llI)
odmitat uznat rezervaci jiného hosta ani (IV) podnikat jina opatfeni, ktera
by mohla ohrozit pInéni rezervace kteréhokoli hosta nebo jeho
spokojenost s rezervaci. Odpovidate za veSkeré zmény nebo sluzby
pozadované hostem pfimo od vas. Pouze vy odpovidate za vybér



poplatkt za takovéto zmény €i sluzby pfimo od hostld. Nedohodnou-Ili se
strany jinak, zodpovidate u vSech rezervaci za inkaso hotelovych poplatku
pfimo od hostu.

Knihy a zaznamy. Podle nasledujicich ustanoveni budou ucetni knihy

a zaznamy spolecnosti Expedia tykajici se této smlouvy, v€etné mimo jiné
veskerych informaci obsazenych na portalu Expedia Partner Central nebo
v systému Expedia, pfipadné ve faxu nebo elektronické komunikaci
odeslané vami spolecnosti Expedia, pfedstavovat doklad o tom, Ze jste
pfijali rezervace provedené hosty prostfednictvim systému Expedia

a Castky provize, platby EC nebo platby zajezdu v souvislosti s témito
rezervacemi. Dale berete na védomi, Ze spoleénost Expedia obecné
nema znalosti (1) o pfesnych datech pfijezdu ¢€i odjezdu hostu, (Il) o
oznameni o stornu pfipadné odeslané hosty pfimo vam vcetné toho, zda
takovéto odeslané oznameni o stornu podle vasich zasad staci k tomu,
aby byl host (a spoleCnost Expedia) zprostén povinnosti uhradit platby, jez
by vam jinak musel uhradit, nebo jakoukoli jejich ¢ast, ani (lll) o
pripadnych Upravach ceny, délky pobytu €i jinych, které simuazete s hosty
vyjednat pfimo. Analogicky s tim souhlasite, Ze spolecnost Expedia a jeji
partnefi se budou moci na takového udaje tykajici se rezervaci
obdrzenych spole¢nosti Expedia od vas spolehnout a povazovat je za
presné.

. Omezeni. () Spole€nost Expedia mlize kdykoli podle svého uvazeni
odmitnout nabidnout, zobrazit nebo zpfistupnit k rezervaci kterykoli z
vasich pokoju, které jste dali k dispozici prostfednictvim systému Expedia.
Spole¢nost Expedia neposkytuje zadné zaruky na systém Expedia nebo
vase pokoje, vcetne pripadnych docCasnych Ci stalych preruseni provozu
systému Expedia, ani ha pocet, Cetnost nebo typ pokojl zarezervovanych
prostfednictvim systému Expedia. V souvislosti s rezervacemi
nepredstavuje zadné ustanoveni této smlouvy prodej €i pronajem pokoju
spole¢nosti Expedia Ci spole¢nosti Expedia. (II) S vyjimkou vyslovnych
ustanoveni této smlouvy a v nejvétsim zakonné pfipustném rozsahu
berete na vedomi, ze spolecnost Expedia nebude odpovédna za zadné
nepfimé, zvlastni, neprfedvidané ani jiné nasledné Skody vyplyvajici z této
smlouvy nebo s ni souvisejici, ani za pfimou Ci nepfimou ztratu vydélku,
pfijmu nebo obchodu, za ztracena Ci poSkozena data, za ztracené
oCekavane uspory, za dobré jméno &i reputaci, v€etné vydaju &i vyloh
(vCetné vydajla a vyloh na pravni zastupce). (lll) S vyjimkou vyslovnych
ustanoveni této smlouvy nedava zadna ze stran zadné vyslovne,
nevyslovné, povinné ¢i jiné zaruky a kazda ze stran specificky odmita
vSechny odvozené zaruky, v€etné zaruk prodejnosti nebo vhodnosti pro
konkrétni ugel, a to v nejvétsim zakonné pfipustném rozsahu. (IV) Zadné
z ustanoveni této smlouvy neomezuje ani nerusi odpovédnost néktere ze
zucastnénych stran za podvod, smrt nebo zranéni osob v dusledku
nedbalosti ani Zzadnou jinou odpovédnost, kterou nelze omezit podle
zakona, ¢i odpovédnost dané strany vyplyvajici z vyslovného zavazku

v této smlouvé o odSkodnéni druhé strany.



e. Prohlaseni a zaruky. Kromé pfipadnych jinych prohlaseni a zaruk, ke
kterym se zavazujete touto smlouvou, prohlasujete a zaruCujete se k
nasledujicimu: (1) Opravriujete osobu, ktera vasim jménem smlouvu
uzavira, k tomuto kroku vasim jménem (Il) tato smlouva pfedstavuje
platnou a zavaznou povinnost vymahatelnou na vasi strané v souladu s
jejimi podminkami, (Ill) plnéni vasich zavazkul v souvislosti s touto
smlouvou neni v rozporu s pfipadnou dohodou nebo zavazkem mezi vami
a treti stranou, (V) pInéni této smlouvy z vasi strany bude vyhovovat
podminkam této smlouvy a (V) jste drziteli veSkerych licenci, povoleni a
opravneéni, které musite mit, chcete-li davat své pokoje k dispozici pro
rezervace prostfednictvim systému Expedia a chcete-li jinak vyhovét svym
zavazkum v souvislosti s touto smlouvou.

f. Ekonomické sankce. ProhlaSujete a trvale se zarucujete, Ze (i) vy sami
ani ubytovaci zafizeni nejste (A) pfimym ani nepfimym subjektem, ani (B)
vlastnéni ani fizeni subjekty, ani (C) neporuSujete (kromé jiného v€etné
marketingovych nebo propagacnich €innosti) zadné ekonomické sankce;
(i) zadné platby odesilané spole€nosti Expedia nebudou porusovat zadné
ekonomickeé sankce a zadné platby pfijaté spolecnosti Expedia nebudou
souviset nebo vznikat v dusledku Cinnosti, které porusily ekonomické
sankce, a (iii) okamzité informujete spole€nost Expedia v pfipadé
jakéhokoli poruseni této ¢asti C.5.f). VeSkera porusSeni budou povazovana
za hrubé poruseni bez moznosti napravy a spole¢nost Expedia mize tuto
smlouvu okamzité ukongit.

g. Pojisténi. Prohlasujete a zarucujete, Ze jste kryti pojisténim odpovédnosti
ve vysi, ktera odpovida doporu¢enym postupim v odvétvi. V rozsahu,
ktery umozfuje zakon, bud' (1) jmenujete spole€nost Expedia druhym
pojisténym v ramci pfipadnych podminek pojisténi odpovédnosti, ke
kteremu platite pojistné, a predlozite spoleCnosti Expedia pojistky, které
prokazuiji splnéni uvedeného pozadavku, nebo (Il) poskytnete jiny dikaz o
pojisténi pfijatelny pro spole¢nost Expedia, ktery prokazuje (pro pfipad
naroku vzneseného v ramci této smlouvy), Ze spole¢nost Expedia nebo
naroky vznesene spolecnosti Expedia budou uspokojeny vasim
pojisténim. Zafidite, aby spolecnost Expedia obdrzZela s predstihem ftficeti
(30) dna pisemné oznameni o tom, Ze dané pojisténi se rusi nebo kongi.
Nejméné deset (10) dnu pfed datem zruSeni nebo vyprdeni stavajici
pojistky dodate spole€nosti nové potvrzeni (Ci jiny doklad) o pojisténi k
pripadné obnovené pojistce. Spole¢nost Expedia mize pisemnym
oznamenim tuto smlouvu okamzité ukoncit, pokud nesplnite podminky
této Casti C.5.9.

h. Zajisténi. Spole¢nost Expedia souhlasi, ze vas na své naklady odSkodni
a bude obhajovat vas i vase ufedniky, vedouci pracovniky, zaméstnance
nebo zastupce (,chranéné osoby”) vici vSem pfipadnym narokim ¢i
pravnim zalobam tretich stran, pfiCemz tato ochrana bude omezena na
odSkodnéni za ztraty, Skody, vydaje nebo jiné zavazky (mimo jiné vCetné
poplatkt a vyloh na pravni zastoupeni), které vzniknou pfimo vasim



chranénym osobam v dusledku naroku &i pravni zaloby tfeti strany, a
uplatni se pouze v pfipadech, kdy narok €i Zaloba vyplyva z poruseni
nebo opomenuti ustanoveni této smlouvy ze strany spolecnosti Expedia a
mimo jiné také z poruseni nebo neplnéni prohlaseni, zaruk nebo zavazku.
Souhlasite s tim, Ze na své naklady odSkodnite a budete hajit spole¢nost
Expedia, kazdého z jejich partnerll a vSechny ufedniky, vedouci
pracovniky, zaméstnance nebo zastupce spolecnosti Expedia i jejich
partneru (,chranéné osoby spolec¢nosti Expedia“) proti narokim

a zalobam tfetich stran; pfi¢emz tato ochrana bude omezena na
odSkodnéni za ztratu, Skody, vydaje nebo jiné zavazky (mimo jiné vCetné
poplatkt a vyloh na pravni zastoupeni), které vzniknou chranénym
osobam spolecnosti Expedia v dusledku naroku €i pravni zaloby treti
strany, a uplatni se pouze v pfipadech, kdy dany narok €i Zaloba vyplyva
(1) z vaseho ubytovani nebo sluzeb, (1) z pInéni vasich povinnosti a
zavazku v ramci této smlouvy, mimo jiné véetné poruseni nebo neplnéni
prohlaseni, zaruk €i zavazku, nebo (lll) z obvinéni, Ze pouzitim,
reprodukci, Sifenim nebo zobrazenim informaci o ubytovacim zafizeni

a pokoji ze strany spolec¢nosti Expedia nebo jejich partneru, jak je
povoleno touto smlouvou, jsou porusena €i zneuZzita prava dusevniho
vlastnictvi treti strany. Souhlasite s tim, Ze k obhajobé v pfipadé
zajistovanych naroku vyuzijete obhajce pfimérené vyhovujiciho
spole¢nosti Expedia a Ze spolecnost Expedia se mize kdykoli za€astnit
obhajoby nebo urovnavani narokl s vyuzitim obhajcu, které si spole¢nost
Expedia sama vybere. Souhlasite také s tim, Ze nepfijmete zadné
vyrovnani ani rozsudek bez pfedchoziho pisemného souhlasu spole¢nosti
Expedia, jehoz vydani nebude nepfimérené odkladano.

Oznameni. V8echna oznameni musi byt uvedena v anglickém jazyce, v
pisemné podobé a zaslana faxem nebo renomovanou leteckou kuryrni
sluzbou na pfislusné faxove €islo nebo nize uvedenou adresu nebo na
jinou takovou adresu Ci faxové Cislo pro oznameni sdélené v souladu s
touto ¢asti C.5.1. Pfedpoklada se, ze spole€nost Expedia vam muze
oznameni pfedavat také elektronickym pfenosem. Oznameni jsou
povazovana za dorucenda a obdrzena (1) faxem po uspésSném faxovém
prenosu, (II) renomovanou leteckou kuryrni sluzbou po doruceni
spoleCnosti Expedia touto renomovanou leteckou kuryrni sluzbou, nebo
(Il) elektronickym pfenosem po odeslani na e-mailovou adresu, kterou

zadate na portalu Expedia Partner Central. || EEKG
]
e
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B - adresa, faxové &islo nebo e-mailova

adresa pro oznameni bude vase aktualni adresa, faxové Cislo nebo e-
mailova adresa, které zadate na portalu Expedia Partner Central.

Zaruky. Spolec¢nost Expedia si vyhrazuje pravo na nahradu a odSkodnéni
za vSechny Castky, které spoleCnosti Expedia dluzite na zakladé této



smlouvy nebo jiné dohody uzaviené mezi vami a spolecnosti Expedia Ci
nékterym z jejich partneru.

Opravy. Spole¢nost Expedia si vyhrazuje pravo kdykoli zménit ¢i prosadit
nové €i dodatecné smluvni podminky této smlouvy. Spole€¢nost Expedia
oznami takovéto pfipadné zmény podminek pisemné v souladu s
ustanovenimi o oznamenich uvedenymi v ¢asti C.5.1 této smlouvy. Pokud
takovéto upravy nebo nové Ci dodate€né smluvni podminky nepfijimate,
muzete pisemnym oznamenim spolecnosti Expedia tuto smlouvu
okamzité ukoncit. Pokud svého prava ukoncit tuto smlouvu do tficeti (30)
dnl po oznameni pfipadnych uprav nebo novych €i dodatecnych
podminek této smlouvy nevyuzijete, bude to prfedstavovat vas souhlas s
témito zménami. Souhlasite s tim, Ze pravo na ukoneniudélené touto
Casti C.5.k) se nevztahuje na aktualizace tabulky uvedené v definici
vyrazu Expedia, resp. na aktualizace smluvnich podminek nachazejicich
se na adrese [N /2 dn¢ vami
provedené upravy této smlouvy nejsou pro spolecnost Expedia zavazné
bez jejiho pfedchoziho pisemného souhlasu.

Rozhodné pravo; mistné prislusny soud. Tato smlouva se fidi a
vyklada podle anglickych zakonu bez ucinku na pfipadny konflikt
zakonnych zasad. V8echny strany souhlasi s vyhradni jurisdikci
anglickych soudu ve vSech sporech;, ktere v souvislosti s touto smlouvou
vyvstanou.

. Rizna ustanoveni. Kazda ze stran musi zcela dodrzovat veskeré
mezinarodni, narodni, statni, federaini i mistni zakony, regulace a dohody
tykajici se jejiho podnikani a provozu. Opatfite si vSechny potfebna
opravnéni k zakonnému provozovani sve ¢innosti v jurisdikcich, ve
kterych pUsobite. Berete na védomi, Zze spole¢nost Expedia poskytuje
rezervace pro vice ubytovacich zafizeni, véetné vaSich konkurentu, ze
spoleCnost Expedia neni vazana zadnymi povinnostmi zpfistupfovat
zadné podminky souvisejici se vztahem spoleCnosti Expedia s dalSimi
ubytovacimi zafizenimi, a Ze spoleCnost Expedia nema zadné povinnosti
nijak zpristupnovat €i oddélovat Castky vybrané spolecnosti Expedia od
hostl podle této smlouvy. Tato smlouva nema za cil vytvofit a nevytvari
mezi stranami partnersky vztah ani spoleény podnik. NepInéni smlouvy
nékterouze stran s vyjimkou ustanoveni v ¢asti C.2.c je omluveno, pokud
je neplnéni vysledkem zasahu vy3S8i moci. Strana, kterd nemuze smlouvu
zcela plnit v disledku ucinku vy$Si moci, neprodlené uvédomi druhou
stranu. Zadna ze stran nesmi postoupit ani jinak pfenést (bez ohledu na
to, zda dobrovolné ¢i nedobrovolné, plsobenim prava, v disledku prodeje
cennych papiru Ci aktiv, fuze, reorganizace ¢&i z jiné pfic¢iny) tuto smlouvu
ani Zzadné z ni vyplyvajici prava a povinnosti bez pfedchoziho pisemného
souhlasu druhé strany. Pfedpoklada se vSak, Ze spole€nost Expedia maze
postoupit sva prava a povinnosti vSem svym partneriim. Kazdé domnélé
postoupeni v rozporu s pfedchozim ustanovenim bude neplatné a nebude
mit Zadnou ucinnost. Tato smlouva je zavazna pro strany a jejich
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pfislusné pfipustné nastupniky a postupniky. Pouze strana u€astnici se
této smlouvy, v€etné pfislusnych nastupnikld a schvalenych postupnikd,
ma pravo vymahat plnéni smluvnich podminek této smlouvy. Spole¢nost
Expedia mUze tuto smlouvu pisemnym oznamenim adresovanym vam s
okamzitou uc€innosti ukongit, pokud v dusledku této smlouvy bude jakykoli
regulacni organ Ci jeho agentura, v€etné mimo jiné statnich hernich
komisi, pozadovat vySetfovani, registraci Ci licenci spoleCnosti Expedia v
jakékoli podobé&. Zadné ustanoveni této smlouvy nelze zrusit, pokud neni
takovéto zruseni potvrzeno pisemné a podepsano stranami. Pokud je
néktera cast této smlouvy uznana soudem kompetentni jurisdikce za
neplatnou nebo nevynutitelnou, zlstava zbytek této smlouvy v u€innosti.
Jazykem této smlouvy je angli¢tina. Pieklady této smlouvy do jinych
jazykl jsou ureny pouze k referencnim ucellm. V pfipadé, Ze dojde k
rozporu ve vykladu, bude mit pfednost anglicka jazykova verze.
Nedohodnou-li se strany jinak, budou veskeré platby uvazované v této
smlouvé hrazeny v americkych dolarech nebo ve méné, kterou vybere
spoleénost Expedia. Casti A.1-A.5, B.1-B.3, C.2:b-d, C.3.a, C.3.c, C.4.b—
c, C.4.e, C.5 a C.6, veSkeré dalSi definice a veskeré podminky, u kterych
je vyslovné stanoveno nebo u kterych je zamysleno vzhledem K jejich
povaze, ze nepozbudou platnosti po ukonéeni této smlouvy, zlstanou v
platnosti i po ukonceni nebo vyprseni platnosti této smlouvy. Tato smlouva
(v€etné vSech oprav a dodatkl) predstavuje celou dohodu mezi stranami,
co se tyCe jejiho pfedmétu, a nahrazuje veskeré predchozi ustni i pisemné
dohody tohoto pfedmétu se tykajici.

6. Definice

Slova s pocateCnimi velkymi pismeny, kterd jsou v textu této smlouvy pouzita,
ale nikoli definovana, maji vyznam popsany v této smlouvé.

Vyrazem ,partner” se rozumi (a) spole¢nost Expedia, Inc., obchodni spole€nost
se sidlem v Delaware, a jakykoli subjekt pfimo &i nepfimo Fizeny spolecnosti
Expedia, Inc., obchodni spole¢nosti se sidlem v Delaware, nebo (b) jakakoli tfeti
strana, ktera umoziuje provadéni rezervaci prostfednictvim systému Expedia.
Pro ucely této definice se fizenim rozumi skutecné vlastnictvi alespor 50 %
jakékoli tfidy cennych papird daného subjektu s hlasovacim pravem. S ohledem
na vySe uvedenou €ast (a) nebude termin partner zahrnovat spolecnost trivago
GmbH ani jeji dcefiné spolecnosti.

v v

neomezena, cena nezahrnujici dané i jiné statnimi organy pozadované platby,
priplatky i hotelové poplatky. Jedna se zaroven o cenu, za kterou jste nabizeli
noc v pokoji prostrfednictvim jakychkoli rezervacnich kanall véetné vasich kanal(
i kanalu tfetich stran k datu, kdy byl pokoj rezervovan hostem prostfednictvim
systému Expedia, kromé jiného v€etné veskerych zvlastnich, snizenych nebo
propagacnich cen.

Vyrazem ,rezervace® se rozumi rezervace Expedia Collect, rezervace Hotel
Collect nebo rezervace z pfesné cilené nabidky.



Pojmem ekonomické sankce se rozumi obchodni nebo finanéni sankce
prilezitostné uvalené, uzakonéné nebo vynucované a) Spojenymi staty
Americkymi, b) Radou bezpecnosti Organizace spojenych narodu, c) Evropskou
Unii nebo jejimi Clenskymi staty nebo d) jakoukoli zemi ve Spojeném kralovstvi.

Spolecnosti ,Expedia“ se rozumi nasledujici subjekty, podle niZze uvedeného
typu rezervaci a zemépisné polohy hotelu: (a) pro rezervace Expedia Collect,
rezervace zajezdU a rezervace naslepo po celém svété: Travelscape, LLC,
spole¢nost s ru¢enim omezenym se sidlem v Nevadé (podnikajici pod nazvem
Expedia Travel); VacationSpot S.L., Spanélska soukroma spolecnost;
Hotels.com, L.P., komanditni spoleCnost se sidlem v Texasu; a AAE Travel Pte.,
Ltd., singapurska soukroma spolecnost; (b) pro rezervace Hotel Collect: Expedia,
Inc., obchodni spole€nost se sidlem ve Washingtonu (USA); Venere Net S.r.l.,
italska spole€nost s ruéenim omezenym (Italie); Expedia do Brasil Agencia de
Viagens e Turismo Ltda, brazilska spole¢nost s ru€éenim omezenym (Brazilie); a
Expedia Lodging Partner Services, Sarl, Svycarska spole¢nost s ru¢enim
omezenym (po celém svété s vyjimkouUSA, ltalie a Brazilie). Souhlasite s tim,
Ze vySe uvedena definice maze byt prilezitostné a vylucné podle uvazeni
spolecnosti Expedia aktualizovana, po pfedchozim oznameni vasi strané.

Vyrazem ,rezervace Expedia Collect* se rozumi individualni rezervace ze
strany hosta, jina nez rezervace zéjezdu nebo rezervace naslepo, provedena
prostfednictvim systému-Expedia, u které ma spole€nost Expedia povinnost
v okamziku provedeni rezervace nauctovat hostovi platbu za rezervaci a vybrat ji
od néj.
Vyrazem ,rozhrani Expedia“ se rozumi webové stranky umisténé na adrese

a jakakoli nahrada nebo nastupce téchto
webovych stranek véetné veskerych formulaii ke stazeni umisténych nebo
zpristupnénych na téchto webovych strankach, jejichz prostfednictvim zadavate
ceny,dostupnost, souvisejici danove sazby, hotelové poplatky, informace
o ubytovacim zafizeni a pokoji, zasady pro stornovani a pfi neobsazeni,
informace o svém uctu a o upfednostfiovanych platebnich a stornovacich
postupech do systému Expedia.

Vyrazem ,,Expedia Partner Central“ se rozumi rozhrani Expedia, cenovy list
nebo jiné autorizované rozhrani pfijatelné pro spole¢nost Expedia, jehoz
prostfednictvim zadavate ceny, dostupnost, souvisejici dafiové sazby, hotelové
poplatky, informace o ubytovacim zafizeni a pokoji, zasady pro stornovani a pfi
neobsazeni, informace o svém uctu a o upfednostiiovanych platebnich
a stornovacich postupech do systému Expedia. VyuZiti autorizovaného rozhrani
neumensuje ani jinak neupravuje vase zavazky vyplyvajici z této smlouvy.
Souhlasite s tim, Zze na pfipadné pro vas zavedenou funkci pfimého spojeni se
vztahuji smluvni podminky nachazejici se na adrese

Tyto podminky muze spole€nost Expedia
pfilezitostné upravovat.

Vyrazem ,,systém Expedia“ se rozumi software, databaze, sluzby a dalsi
soucasti, které tvofi sluzby nabizené prostfednictvim marketingu spoleCnosti


http://www.expediapartnercentral.com/
https://expediaconnectivity.com/terms

Expedia i vSech jejich partnerd hostim k zakoupeni, rezervaci, objednani i platbé
za cestovni, ubytovaci i souvisejici sluzby prostfednictvim pocitace, telefonu,
jiného interaktivniho zafizeni Ci jiného rezervacniho kanalu.

Pojmem rezervace z presné cilené nabidky se rozumi rezervace pokoje, kterou
provedl| host prostfednictvim systému Expedia, a ktera: (i) byla provedena
hostem, ktery si zarezervoval nebo rezervuje jinou sou¢ast ubytovani nebo si
pronajima auto, kupuje letenku, vlakovou jizdenku €i jinou soucast nesouvisejici
s ubytovanim (dale jen zajezdovy bali¢ek), (ii) pouziva cenu nebo cenovy
program prezentovany zpusobem, ktery pfed hostem skryva nazev zafizeni,
pfipadné pfidruzeni a pfesné umisténi, dokud host za pokoj nezaplati (dale jen
nezverejnéna rezervace), nebo (iii) pouziva cenu nebo cenovy program, ktery
neni cileny na vSechny uzivatele systému Expedia nebo neni K dispozici vSem
uzivatelim systému Expedia (dale jen samostatna rezervace z presné cilené
nabidky).

Vyrazem ,,zasah vyssi moci“ se rozumi nepredvidatelna udalost, kterou
nemuze prislusna strana v pfiméfené mire fidit. Mze to byt napfiklad valka,
stavka, pozar, udalosti zplsobené povétrnostnimi podminkami, vypadek
leteckého spojeni nebo zasah statnich organt. Predpoklada se, Ze za zasah
vySSi moci se nepovazuji hospodarske potize, zmény trznich podminek Ci
nedostatek prostiedku.

Vyrazem ,rezervace Hotel Collect” se rozumi rezervace provedena hostem
prostfednictvim systému Expedia, u které je vaSi odpovédnosti nauctovat hostovi
platbu za rezervaci a vybrat ji od négj.

Vyrazem hotelové poplatky se rozumi veskeré povinné poplatky, naklady Ci
platby (kromé ceny za pokoj a. dani), jejichz uhradu pozZadujete po hostech a
které musi hosté zaplatit, chtéji-li se ubytovat v ubytovacim zafizeni, v€etné
mimao jiné rekreacnich poplatkl, bez ohledu na to, zda je vybirate pfimo ¢&i nikoli.
Mezi hotelové poplatky nepatfi poplatky za dalSi osoby, poplatky, naklady, dané
ani platby za sluzby Ci vybaveni zahrnuté v cené pokoje, ani za dalSi volitelné
sluzby ¢i vybaveni, za které se host rozhodne si pfiplatit (napfiklad hotelova
sluzba nebo pobyt ve wellness centrech), ani poplatky za sluzby ¢i jiné platby,
které muze hostim uctovat spolecnost Expedia.

Vyrazem ,,materialy* se rozumi veSkery text, grafika, animace, zvuk i digitalni
video, které jsou umistény v systému Expedia nebo jsou jeho prostifednictvim
pfistupné.

Vyrazem ,,online vefejné“ se rozumi nabizené online nebo zvefejnéné

online. Pro ucely této definice se vyrazem (I) ,nabizené online® rozumi
nabizené online Siroké vefejnosti libovolnym zpusobem, véetné prostrfednictvim
mobilnich aplikaci, ale s vyjimkou online marketingu, ktery neni zaméfen na
Sirokou verejnost, zejména vcetné e-maill, zprav SMS a zprav zasilanych v
ramci relace rychlych zprav; a vyrazem (ll) ,zverejnéné online“ se rozumi
dostupné Siroké verejnosti online libovolnym zpusobem, véetné prostfednictvim
mobilnich aplikaci, a v pfipadé cen a podminek tento vyraz zahrnuje zobrazeni



(bez ohledu na to, zda k nému dojde prostfednictvim vami vlastnéného a
ovladaného kanalu) aktualnich cen a podminek ¢&i dostateCnych udaju
umozniujicich zakaznikovi vypocet takovychto cen a podminek. V zajmu
zamezeni pochybnostem se vyraz online vefejné nevztahuje na dostupnost,
ktera nezahrnuje pouZiti internetu, jako jsou rezervace provedené osobné na
vasi recepci, prostfednictvim telefonického hovoru s vami €i v kamenné cestovni
kancelafi, pokud tato dostupnost neni nabizena online nebo zvefejnéna online.

Vyrazem ,platba za zajezd” se rozumi ¢astka, ktera se rovna (a) platbé EC
tykajici se prislusného cenoveho programu pro rezervace Expedia Collect
snizené o (b) procentualni podil z rezervace z pfesné cilené nabidky pro kazdou
rezervaci zajezdu a rezervaci naslepo.

Vyrazy ,,strana“ nebo ,,strany“ se rozumi vase strana a spole€nost Expedia, a
to podle potfeby dohromady ¢i jednotlivé.

Vyrazem ,,ubytovaci zarizeni“ se rozumi hotel, motel, rekreacni stfedisko nebo
jiné ubytovani, kde se nachazeji vaSe pokoje.

Vyrazem ,informace o ubytovacim zarizeni a pokoji“ se rozumi veskeré
informace, v€etné informaci o dostupnosti, fotografie, ochranné znadmky, nazvy,
obchodni nazvy, loga, popisy a jiny obsah nebomaterial (a) vami poskytnuty, (b)
vami zadany na portal Expedia Partner Central, (c) vami zobrazeny ¢€i jinak
zpristupnény na vasich webovych strankach nebo webu treti strany €i socialni siti
nebo (d) jinak ziskany spolecnosti Expedia €i nékterym z jejich partnerd s vasim
védom nebo souhlasem.

Vyrazem ,cena“ se rozumi (l) cena za pokoj ve vztahu k rezervacim Expedia
Collect, Hotel Collect a samostatnym rezervacim z pfesné cilené nabidky a (I1)
platba za z4jezd ve vztahu k rezervacim zajezdu a rezervacim naslepo.

Vyrazem ,cenovy program® se rozumi pfisluSsna cena a souvisejici podminky
rezervace, véetné hotelovych poplatkl, pro kazdy pfisluSny typ pokoje dostupny
v systému Expedia.

Vyrazem cena za pokoj se rozumi ¢astka zaplacena nebo splatna hostem za
prisludny pokoj, vcetné ¢astky za dalSi osoby, a to bez hotelovych poplatkl, dani
¢i jinych poplatkd €i plateb, které po hostech pozaduje spole¢nost Expedia. Pro
ucely vypoctu provize za rezervace v modelu Hotel Collect jsou do ceny pokoje
zahrnuty také prislusné dané. Pro ucely vypoctu provize za rezervace jsou do
ceny pokoje zahrnuty také prislusné hotelové poplatky.

Vyrazem ,samostatné rezervace” se rozumi rezervace Expedia Collect,
rezervace Hotel Collect nebo samostatné rezervace z presné cilené nabidky.

Vyrazy ,dan“ nebo ,dané“ oznacCuji pfipadnou prodejni dan, dan z pfidané
hodnoty, dan za obsazenost, dan z ubytovani, dan z pronajmu, turistickou dan,
spotfebni dan, dan z hrubych pfijatych plateb, dan z hodnoty, dan ze zbozi a
sluzeb a dalSi dané, libovolné nazyvané, a dalSi transakcni dané nebo poplatky
jakéhokoliv druhu (v€etné vSech souvisejicich uroku, pokut a dafiovych
navySeni) uvalenych v souvislosti s poskytovanim cestovnich sluzeb v libovolné
zemi, statu nebo regionu.



Vyrazy ,,vy“ nebo ,,vas“ se rozumi dohromady ubytovaci zafizeni, vlastnik
ubytovaciho zafizeni a pfipadné také subjekt spravujici ubytovaci zarizeni
jménem vlastnika ubytovaciho zafizeni.
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