COMPUTERS

KUPNIi SMLOUVA

uzaviena v souladu se zakonem ¢. 89/2012 Sb., ob&anskym zakonikem, v platném znéni

ev. €. prodavajiciho: KO-B-18-FNSA-009 ev. €. kupujiciho: Tsm/2018/652/Bu
1 Smluvni strany

1.1 Prodavajici

Obchodni firma: UNIS COMPUTERS, a. s.
Se sidlem: Jundrovska 618/31, 624 00 Brno
Zastoupeny:
ve vécech smluvnich: Ing. Vitézslav Mach, ¢len pfedstavenstva
ve vécech obchodnich a XXXXXXX XXX
provozné-technickych: XXXXXXX XXX
Fax: 541 223 134
IC: 63476223
DIC: CZ63476223
Bankovni spojeni: XXXXXXXXXX
XXXXXXXXXX

Spole¢nost je zapsana v obchodnim rejstfiku vedeném Krajskym soudem v Brné, oddil B, vliozka 6087.
(dale jen ,prodavajici*)

1.2 Kupuijici: Fakultni nemocnice u sv. Anny v Brné
Se sidlem: Pekarska 53, 656 91 Brno
Zastoupeny: MUDr. Martin Pavlik, Ph.D., DESA, EDIC, feditel
Ve vécech provozné-
technickych: Usek informatiky FNUSA, tel.: 543 182 008, e-mail: licence@fnusa.cz.
IC: 00159816
DIC: CZ00159816
Bankovni spojeni: Ceska narodni banka, 71138621/0710

(dale jen ,kupuijici)

Zn.: ENUSA/027200/2018-OU/RA

2 Piredmét smlouvy
2.1 Predmétem smlouvy je dodavka prodlouzeni podpory pro licence uvedené v pfiloze €. 1 na kupujiciho.
Kupujici se zavazuje prevzit zboZi za podminek touto smlouvou sjednanych a uhradit vzajemné
dohodnutou smluvni cenu.
2.2 Prodavajici je povinen kupujicimu pfedat se zbozim doklady:
dodaci list (vydejku) - zaruéni list (v souladu s €l. V./ 5.1 smlouvy) a souvisejici dokumentaci v rozsahu
poskytovaném vyrobcem.

ln i : UNIS COMPUTERS, a.s., Jundrovska 31, 624 00 Brno, fax: +420 541 223 134
Pobocka Praha, Zeleny pruh 95/97, 140 00 Praha 4, tel.: +420 227 230 080

m +420 544528 301 m obchod@uniscomp.cz m www.uniscomp.cz
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3 Cena a platebni podminky

3.1 Cena pfedmétu smlouvy pro €ast A je sjednana dohodou obou smluvnich stran a ¢ini

celkem vé€. DPH.............. 1 155 236,50 Ké
(slovy: jedenmilionstopadesatpéttisicdvéstétficetSest korun ceskych 50 haléru)
CenabezDPH ............... 954 740,90 K&
VysSe 21% DPH ................ 200 495,60 K&

Cena pfedmétu smlouvy pro éast B je sjednana dohodou obou smluvnich stran a €ini

celkem v€. DPH................. 433 213,70 K&
(slovy: Ctyristatficetfitisicdvéstétfinact korun €eskych 70 haléfa)
CenabezDPH ............... 358 027,80 K&
Vy$e 21% DPH ................ 75 185,90 K&

3.2 Ceny uvedené v této smlouvé jsou maximalni a neprekrocitelné a zahrnuji vSechny eventualni naklady
souvisejici s predmétem plnéni této smlouvy jako napf. dopravné, spravni a licenéni poplatky, clo, kursové
rozdily apod. Kupujici neni opravnén sjednanou cenu jednostranné zménit nebo jinak upravovat. Lze ji

prekrocit pouze v pfipadé zmény sazby DPH a to pravé o vyse zmény DPH.

3.3 Faktura musi splfiovat veSkeré nalezitosti dafiového a ucetniho dokladu stanovené pfisluSnymi pravnimi
predpisy v&etné Cisla smlouvy kupujiciho uvedeného v zahlavi této smlouvy. Nebude-li faktura obsahovat
tyto nalezitosti, je kupujici opravnén, aniz by se dostal do prodleni, tuto fakturu ve Ih(té splatnosti vratit
prodavajicimu s uvedenim ddvodu k opravé &i doplnéni. V takovém pfipadé za¢ne doruceni opravené
(doplnéné) faktury zadavateli béZet nova lhidta splatnosti a to v délce stanovené touto smlouvou.
V pfipadé, Ze maji mezi sebou smluvni strany uzavfeno vice smluv, je prodavajici povinen fakturovat
Zz kazdé takové smlouvy samostatné. V pfipadé vypovédi nebo jiného ukonéeni smlouvy kteroukoliv
smluvni stranou, bude faktura na pfislusnou pomérnou ¢ast thrady doru¢ena nejpozdéji posledni den
platnosti smlouvy. V pfipadé nabyti G€innosti smlouvy v pribéhu kalendainiho mésice bude za tento

mésic uhrazena pomérnd ¢ast ceny plnéni.

3.4 Zavazek splatnosti ceny je splnén okamzZikem odeslani pfislusné &astky z uétu kupujiciho na ucet

prodavajiciho. Kupujici nebude poskytovat zalohy.
3.4 Platba oproti faktufe vystavené po spinéni dodavky, kazda dil¢i ¢ast bude fakturovana zvlast:

¢ast A: splatnost v 16 pravidelnych splatkach (1. splatna do 30 dnu ode dne jejiho doruceni, kazda
nasledujici ve Ihuté do 30 dnl od konce splatnosti pfedchozi, tj. celkové do 480 dnl ode dne doruceni

faktury)

¢ast B: splatnost v 10 pravidelnych splatkach (1. splatna do 30 dnu ode dne jejiho doruceni, kazda
nasledujici ve lhaté do 30 dnl od konce splatnosti pfedchozi, tj. celkové do 300 dnli ode dne doruceni

faktury)

3.5 Pokud bude vokamziku uskutec¢néni zdanitelného plnéni spravcem dané zvefejnéna zpusobem
umoznujici dalkovy pfistup skute€nost, Ze dodavatel je nespolehlivym platcem ve smyslu § 106a) zakona
€. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni pozdéjSich pfedpisu (dale jen ,ZDPH®), je kupujici
opravnén &ast ceny plnéni odpovidajici dani z pfidané hodnoty z kazdé fakturované platby na zakladé této
smlouvy zadrzet a tuto pfimo zaplatit (aniz k tomu bude vyzvan jako rucitel) na ucet spravce dané ve

smyslu § 109a) ZDPH.

3.6 Pokud C¢islo prodavajiciho uvedené v zahlavi této smlouvy nebude zvefejnéno zpusobem umozniujici
dalkovy pfistup ve smyslu § 96 ZDPH nebo se jedna o uc€et vedeny v zahranici ve smyslu § 109/2b)
ZDPH, je kupujici opravnén ¢ast ceny plnéni odpovidajici dani z pfidané hodnoty z kazdé fakturované
platby na zakladé této smlouvy zadrzet a tuto pfimo zaplatit (aniz k tomu bude vyzvan jako rucitel) na ucet

spravce dané ve smyslu § 109a) ZDPH.

Stejny postup bude aplikovan pfi naplnéni podminek ru€eni dle § 109/1 ZDPH, tedy kdy se kupujici dozvi,

Ze:
a) dan uvedena na dafiovém dokladu nebude umysiné zaplacena,

b) platce, ktery uskutelriuje toto zdanitelné pIinéni nebo obdrZi Uplatu na takové plnéni, se umysiné dostal

nebo dostane do postaveni, kdy nemuze dan zaplatit, nebo
c) dojde ke kraceni dané nebo vylakani dafnové vyhody
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6.1

6.2

Po provedeni uhrady dané z pfidané hodnoty pfislusnému spravci dané v souladu s timto odstavcem je
Uhrada zdanitelného pInéni dodavateli bez pfislusné dané z pfidané hodnoty (tj. pouze zakladu dané)
smluvnimi stranami povazovana za fadnou Uhradu, resp. fadné splnéni dluhu kupujiciho, dle této smlouvy
(tj. zakladu dané i vySe dané z pfidané hodnoty), a dodavateli nevznikd Zadny narok na Uhradu
pfipadnych uroku z prodleni, penale, nahrady Skody nebo jakychkoliv dalSich sankci viéi kupujicimu, a to
ani v pfipadé, ze by mu podobné sankce byly vyméreny spravcem dané.

Bude-li na dariovém dokladu uveden jiny nez oznameny ucet ve smyslu § 96 ZDPH, kupuijici je opravnén
poukazat prislusnou platbu na kterykoliv oznameny uget prodavajiciho. Uhrada platby na kterykoliv
oznameny Ucet (tj. ucet odliSny od G¢tu uvedeného na danovém dokladu) je smluvnimi stranami
povazovana za fadnou uhradu pinéni dle smlouvy.

4 Doba, misto a zptUsob pInéni

Prodavajici se zavazuje zpfistupnit kupujicimu na svém elektronickém portalu Support k licencim pro
kontrakt 421626028 a kontrakt 421626035, resp. support k licencim dle ¢lanku 2.1 smlouvy bude pfipsan
kupujicimu nejpozdéji do 22. 12. 2018.

Prodavajici se zavazuje dodat zbozi do mista pInéni, kterym je sidlo kupujiciho, tj. Fakultni nemocnice u
sv. Anny v Brné, Pekafska 53, 656 91 Brno, Usek informatiky FNUSA, tel.. 543 182 008, e-mail:
licence@fnusa.cz.

Kontaktni Udaj prodavajiciho pro komunikaci s kupujicim: XXXXXXXXXX.

Prodavajici je povinen si pfi plnéni této smlouvy pocinat tak a ucinit takova opatfeni, aby nedochazelo ke
vzniku Skod. Prodavajici nese plnou odpovédnost za veskeré $kody zplsobené kupujicimu v souvislosti
s jeho ¢&innosti, ¢innosti jeho subdodavatelli, jakoz i za Skody zplUsobené kupujicimu v souvislosti
s poruseni povinnosti dle této smlouvy, platnych obecné zavaznych pravnich piedpisti a norem CSN a
EN. Kupujici je povinen bez zbyte¢ného odkladu Skodu odstranit a neni-li to mozné, pak ji finanéné
uhradit. VeSkeré naklady s tim spojené nese kupuijici. Volba zplsobu nahrady $kody nalezi kupujicimu.

5 Zaruka za jakost zbozi a zaruéni podminky

Prodavajici poskytuje podporu pro licence uvedené v této smlouvé po dobu 36 mésicl dle dat uvedenych
v pfiloze €. 1 této smlouvy.

Zaruéni Ihdta touto smlouvou sjednana zacne plynout ode dne UspéSného predani a prevzeti fadné
splnéné dodavky ve sjednaném rozsahu a ve sjednaném misté pinéni.

Pro vylou€eni odpovédnosti za vady zbozi, plati ust. zakona ¢€.89/2012 Sb., obCanského zakoniku,
v platném znéni

Kupujici je povinen pfedat prodavajicimu reklamaci zjiténé zavady, ktera je pfedmétem zaruky, ihned po
jejim zjisténi na adresu:

UNIS COMPUTERS, a.s., Jundrovska 618/31, 624 00 Brno mob: 724 205 722, fax: +420 541 223 134, e-
mail: support@uniscomp.cz, v dobé od 8:00 - 16:00 hod. v pracovni dny.

Prodavajici garantuje, ze dodavka ve sjednaném rozsahu odpovida zejména platnym technickym
normam.

6  Smluvni pokuty

Pro pfipad prodleni prodavajiciho se zpfistupnénim supportu k licencim pro kontrakt 421626028 a
kontrakt 421626035, resp. pfipsanim této podpory na zakaznicky ucet licenéniho portalu kupujiciho ve
stanoveném terminu se prodavajici zavazuje zaplatit kupujicimu smluvni pokutu ve vySi 0,01% z celkové
ceny pfedmétu plnéni této smlouvy bez DPH za kaZdy den prodleni.

Prodavajici v pfipadé prodleni s terminem dodavky zbozi zaplati kupujicimu smluvni pokutu ve vysi 0,05%
z celkové ceny nedodaného zbozi (véetné DPH) za kazdy i zapocCaty den prodleni s jeho dodanim.

7 Ostatni a zavérec¢na ustanoveni
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7.8
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7.10

7.11

7.12

7.13

7.14
7.15

Vlastnické pravo ke zbozi a nebezpe€i Skody na ném pfechazi na kupujiciho dnem Uspé&sSného
protokolarniho pfedani a prevzeti dila. Zodpovédnost za zbozi pfechazi na kupujiciho okamzikem
podepsani pfedavacich dokladu. Vadna dodavka je podstatnym porusenim této smlouvy.
Prodavajici prohlasuje ve smyslu zakona ¢.89/2012 Sb., ob&anského zakoniku, v platném znéni, ze zbozi
nema patentni ani jiné pravni vady. Uplatni-li tfeti osoba vi¢&i kupujicimu naroky plynouci z pravnich vad,
prodavajici se zavazuje Skodu timto vzniklou kupujicimu bezodkladné nahradit.
Prodavajici se zavazuje poskytnout kontrolnim a obdobnych organim ves$kerou potfebou soucinnost a
dokumentaci pfi vykonu kontrol tykajicich se této smlouvy, nebot podle ustanoveni § 2 pism. e€) zakona ¢.
320/2001 Sb., o finanéni kontrole ve vefejné spravé a o zméné nékterych zakonl (zakon o finanéni
kontrole), ve znéni pozdéjSich predpist, osobou povinnou spoluplsobit pfi vykonu finanéni kontroly
provadéneé v souvislosti s Uhradou zboZzi a sluzeb z vefejné finanéni podpory.
Smluvni strany jsou povinny se vzajemné a neodkladné informovat o zméné udajl tykajicich se jejich
identifikace, jakoz i ostatnich udajd nutnych pro plnéni dle této smlouvy.
Ve vécech vyslovné neupravenych touto smlouvou se smluvni vztah zalozeny touto smlouvou fidi
zakonem €. 89/2012 Sb., ob&ansky zakonik ve znéni pozdéjSich predpist a dalSimi pravnimi predpisy
Ceské republiky. Smluvni strany v souvislosti s §558 odst. 2 ob&anského zakoniku vyslovné vyluéuji
pouziti obchodnich zvyklosti ve svém pravnim styku v souvislosti s touto smlouvou.
Prodavajici neni opravnén podstoupit sva prava a povinnosti nebo pohledavky plynouci z této smlouvy
nebo jeji Casti tieti osobé bez prfedchoziho pisemného souhlasu kupuijiciho.
Neplatnost nékterého ustanoveni smlouvy nema za nasledek neplatnost celé smiouvy.
Smluvni strany se zavazuji veSkeré spory vzniklé z této smlouvy primarné feSit smirnou cestou. V pfipadé
soudniho sporu se smluvni strany v souladu s § 89a zakona €. 99/1963 Sb., ob¢ansky soudni fad ve znéni
pozdéjsich predpist dohodly, Ze mistné pfislusnym soudem je Méstsky soud v Brné.
Kupujici je jako statni pfispévkova organizace povinna tuto smlouvu zvefejnit v registru smluv dle zakona
¢. 340/2015 Sb., o registru smluv, ve znéni pozdéjsich predpist. Smluvni strany souhlasi se zvefejnénim
veSkerych informaci tykajicich se zavazkového vztahu zaloZzeného mezi smluvnimi stranami touto
smlouvou, zejména vlastniho obsahu této smlouvy, a to v rozsahu pozadovaném uvedenym zakonem
s vyjimkou vydajl, které se v registru smluv nezvefejiiuji. Zvefejnéni se zavazuje provést kupujici bez
zbyte&ného odkladu po uzavieni této smlouvy.
Tato smlouva nabyvé platnosti okamZikem jejiho podpisu opravnénymi zastupci obou smluvnich stran a
ucinnosti dnem uvefejnéni v registru smluv.
Tuto smlouvu je mozno ménit a doplfiovat jen na zakladé pisemnych &islovanych a opravnénymi zastupci
obou smluvnich stran podepsanych dodatkl k této smlouvé. VSechny dodatky, které budou oznaceny jako
dodatky této smlouvy, jsou nedilnou soucasti této smlouvy.
Veskeré pfedchozi Ustni nebo pisemné ujednani smluvnich stran shodujici se svym obsahem s obsahem
této smlouvy, nejsou povazovany za zavazné.
Obé smluvni strany prohlasuji, ze tuto smlouvu uzavfely na zakladé vzajemné dohody, podle své pravé
svobodné vile.
Smlouva je vyhotovena ve dvou stejnopisech, z nichZ po jednom obdrzi kazda ze smluvnich stran.
Nedilnou soucasti této smlouvy jsou i jeji pfilohy a to:

e priloha &. 1 — Technicka a cenova kalkulace

e pfiloha €. 2 — Podminky poskytovani podpory

V Brné dne 7.1.2019 V Brné dne 21. 12. 2018

Kupujici: Prodavajici:

Ing. Vitézslav Mach, ¢len predstavenstva
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Priloha €. 1: Technicka a cenova kalkulace
Sazba
Mnoz. Nazev Cena / ks Cena celkem | DPH DPH Cena s DPH
K&/ ks K¢ % Kc K¢é
Cast A: renewal &. 421626028
Basic Support Coverage Academic VMware vSphere 6
21% | 200 495,6 K& | 1155 236,5 K&

Enterprise Plus for 1 processor, instance: 155339612,
29 835,7 K& | 954 740,9 K&

32 | start date: 23. DEC 2018, end date: 22. DEC 2021

433 213,7 K&

Cast B: renewal &. 421626035
Basic Support Coverage Academic VMware vSphere 6

Enterprise Plus for 1 processor, instance: 155341172,
start date: 23. DEC 2018, end date: 22. DEC 2021 29 835,7 K&

358 027,8 K& 21% 75 185,9 K&

12
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Priloha €. 2 Podminky poskytovani podpory
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Global Support and Subscription Services “SnS” Rene wals Policy
Organization/Authority: ~ Global Compliance, Online Sales and Renewals
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Policy Owner: Dan Biasotti, Sr. Director, Global Support Renewals Sales

For questions about this policy, contact the Renewals Hotline in your geography
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Americas: renewalshotlineamer@vmware.com
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Global Support and Subscription Services
“SnS” Renewals Policy

1. Purpose — Support and Subscription Services ‘'SnS ' Renewals

The purpose of this document is to define the requirements for transacting Support and Subscription Services (“SnS”) in accordance
with VMware, Inc Terms and Conditions set forth at http://www.vmware.com/files/pdf/support/support_terms_conditions.pdf (hereinafter
referred to as “SnS” Terms and Conditions). All terms not otherwise defined herein shall have the meaning ascribed to them in the SnS
Terms and Conditions.

The requirements set in this document must be met in order to record renewals transactions as valid quotes and orders for compliance.

2. Overview — Scope of Policy
This policy is applicable to all regions and all to VMware customers, VMware Partner Network (“VPN") distributors, and VPN
reseller partners.

For more information on the VMware Partner Network, please visit: http://www.vmware.com/files/pdf/partners/VMware-Solution- Provider-
Program-Guide.pdf

3. Renewing after Lapsed Support
In accordance with the SnS Terms and Conditions

Software that is licensed on a perpetual basis, if a Customer purchases Services after acquiring the Software Licenses, or had
elected not to renew Services and later wishes to re-enroll in the Services, Customer must move to the then-current Major Release
of the Software and must pay:

(i) The applicable Services Fees for the current Services Period.
(ii) The amount of Services Fees that would have been paid for the period of time that Customer had not enrolled in the Services.
(i) A twenty-percent (20%) reinstatement fee on the sum of the Services Fees in (i) and (ii).

In the case of discrepancy in this document and the terms published on VMware.com, the terms and conditions document on our
website will supersede this document.

4. Renewing Early

Requests to renew a Service Contract any time prior to the Service Contract expiration date (including earlier than 90 days), this
request will be processed without any special approval. The support renewal start date will be the day after the support expiration date.

5. SnS Renewal Purchase Requirements
Renewals must meet the following criteria for quoting and ordering:

(i) Except as otherwise provided in the applicable price list, the minimum term for any Service offering is one (1) year. The
maximum term for any Service offering is five (5) years.

(i) Inthe event that Customer renews or adds a Services offering that has a minimum term of one (1) year, Customer may elect
to make Services for all of its Software Licenses coterminous with the renewed or added Services. All lines on a Service
Contract/quote must be co-termed to one common end-date. In a coterminous case, VMware will prorate the applicable
Services Fees to extend the current Services Period to make it coterminous with such renewed or added Services.

(iiiy Except as otherwise provided for by VMware, Customer may purchase initial Services only for the most current, generally
available release of the Software.

(iv) Customer must purchase and/or renew Services at the same Services level for all of the licenses for a particular Software
product or suite that has been installed in a given environment, such as Test, Development, QA, or Production (i.e. Custom-
er cannot purchase Production level support for only one license of vSphere in its lab and purchase Basic level support for the
other vSphere licenses in that environment).

(v) Quote Consolidation: Quote consolidation is the practice of combining multiple Service Contracts into one, for a single customer.
Quote consolidations can be performed at the request of the Customer or proactively for Customers who are identified by
renewals to be the same customer.

a. Quote creation for consolidations is based on the earliest contract expiry within the consolidation. Quote consolidations
cannot be performed across Entitlement Accounts (EAs) and the Bill-to countries on the Service Contracts must be the
same. The minimum term for quote consolidations is one year. All Service Contracts on a consolidated quote are to be on
the same support level.

RENEWALS POLICY / 2
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“SnS” Renewals Policy

6. End of Support

VMware may, at its discretion, decide to retire Software and/or Services from time to time (“End of Support”). VMware shall
publicly post for all customers notice of End of Support, including the last date of general commercial availability of the affected
Software and the timeline for discontinuing Services, at https://www.vmware.com/support/policies/lifecycle.html.

Customer must renew to the next available grade. If no migration path available, customers must renew up to the End of Support date.

VMware shall have no obligation to provide Services for Software that is outside of the applicable Service life.

7. Pricing
Renewals pricing is based on the 1-year SnS list price.
(i) Quote pricing is valid for 120 days for active contracts or until Contract Expiry, whichever is earlier. After contract expiration,
quotes are valid for 30 days and will include reinstatement fees and late fees.

(i) Software upgrades (e.g., Standard to Enterprise or Enterprise to Enterprise Plus) purchased on Enterprise License Agree-
ment (ELA) base licenses within the terms of the ELA will result in recalculation of the stated out-year renewal pricing.
Software upgrades purchased outside the ELA agreement on ELA base licenses violate the terms of the ELA and the
renewal for those upgrades will be charged at list price.

(i) In cases where Customer purchases a License to migrate up from one edition of the Software to another (e.g., VMware
vSphere Standard to VMware vSphere Enterprise Plus), any unused period of the Services Period on the original License
will be converted and used to extend the Services Period for the newly purchased upgraded License.

(iv) If a Customer’s ELA is expired and the Install Base from that ELA is not included in a new ELA, standard SnS list prices
will apply for subsequent renewals of the Install Base that was included in the expired ELA (as amended). For purposes
of this subsection, an ELA is deemed expired at the end of the original term, plus any term extensions included by
amendment to the ELA, plus any SnS renewal terms exercised by Customer under the ELA.

8. ELA Install Base Requirements
All ELAs and ELA Renewals (RELAs) must include all existing Install Base (IB) to ensure proper coverage and support. This
policy requires:

(i) A customer’s relevant IB will be included in all new ELA deals.

(ii) Items included in RELAs are those agreed to in the ELA and those documented as amendments to the ELA. Products and
upgrades outside an ELA agreement that are not captured as documented amendments cannot be included in the RELA.

(i) All components of a RELA, including items in amendments, must be renewed together and on time to keep the contractual
out-year pricing; RELA products cannot be selectively renewed.

9. Data Transmission

Partner and Customer acknowledges that correspondence, contract information, and pricing generated in conjunction with a
request for Renewal may contain sensitive, confidential, or personal information. Partner and Customer are responsible for
taking steps it considers necessary to protect such data. Information about VMware’s data privacy policies can be found at
http://www.vmware.com/help/privacy.html.

10. Exceptions
Requests for Exceptions are reviewed on a case by case basis and VMware makes no commitment to provide exceptions to this policy.

Definitions

Customer refers to an end customer.

Partner refers to VMware authorized partner as defined by the VMware Partner Network.
ELA refers to an Enterprise License Agreement.

RELA is a Renewals Enterprise License Agreement which is based on an existing ELA.
Install Base is the whole of a customer’s assets or products purchased from VMware.

Service Contract is the contractual agreement for Support & Subscription, including products, quantities, and duration of
support, as recorded in the Oracle Service Contracts module.

Effective Date is the start date of the service contract.
Service Contract Expiration Date is the end date listed on the service contract.
End of Support is the last day which VMware will support a product.
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