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KUPNIi SMLOUVA

1. Smluvni strany

Masarykav onkologicky ustav

se sidlem Zluty kopec 7, 656 53 Brno

zastoupeny prof. MUDr. Markem Svobodou, Ph.D., feditelem

ICO: 00209805, DIC: CZ00209805

bankovni spojeni: Ceska narodni banka, &islo uétu: 87535621/0710
(dale jen ,kupuijici®)

a

Aricoma Systems a.s.

se sidlem Hornopolni 3322/34, 702 00 Ostrava

zastoupena Petrem Kone¢nym, feditelem RC, na zakladé pIné moci

ICO: 04308697, DIC: CZ04308697

bankovni spojeni: Ceskoslovenska obchodni banka, a.s., &islo u&tu: 117878773/0300

zapsana v obchodnim rejstfiku vedeném Krajskym soudem v Ostravé, spisova znacka B.11012

(dale jen ,prodavajici)

na zakladé vitézstvi prodavajiciho v zadavacim Ffizeni k vefejné zakazce Hardwarové firewally nové generace (NGFW)
[2025], evidenéni Cislo: Z2025-044715, zadavané kupujicim v souladu se zakonem ¢&. 134/2016. Sb., 0 zadavani vefejnych
zakazek, ve znéni pozdéjsich predpisu, realizovaného v ramci projektu: ZvySeni kybernetické bezpecnosti v Masarykové
onkologickém ustavu, registracni €islo CZ.31.2.0/0.0/0.0/23_095/0008720, (dale jen ,projekt”), uzaviraji v souladu s § 2079
a nasl. zakona €. 89/2012 Sb., ob&ansky zakonik, ve znéni pozdé&jsich pfedpisu (dale jen ,ob&ansky zakonik*), tuto kupni
smlouvu (dale jen ,smlouva®):

2. Predmét smlouvy

2.1. Prodavajici se zavazuje dodat kupujicimu 2 ks NGFW firewalld Quantum Force 9700 Plus vcetné pfisluSenstvi
dle specifikace uvedené v pfiloze €. 1 smlouvy (dale jen ,zafizeni®), pfevést na kupujiciho vlastnické pravo k zafizeni
a dale se v souvislosti s dodanim zafizeni zavazuje k:

@)

uvedeni zafizeni do provozu;

implementaci zafizeni do sitového prostfedi kupujiciho v misté pInéni vCetné importu/instalace virtualni
management stanice i zakladni nastaveni dle vyrobce a preneseni (migrace) pravidel, objektd a politik
ze stavajiciho firewallu Checkpoint 23500 v rozsahu: a. Pravidla — cca 750 pravidel (Network, Threat prevention,
HTTPS Inspection, URL Filtering); b. Objekty typu IP adresa, jméno hosta, doména, rozsah IP adres, subneta
— cca 2000; c. Objektové skupiny — cca 200; d. Aplikace (aplikaci se rozumi definice komunikace dané sluzby
na zakladé napf. TCP/UDP portu, chovani dané komunikace, protokolu) — cca 500; e. VLAN/ZONE (segmenty
LAN, které jsou routovany skrze FW) — cca 70; f. Static Routing (zaznamy pro dal3i routovani sitového provozu)
— cca 250; g. Konfiguraci high availability v reZimu Active-Passive s moznosti budouciho vyuZiti reZimu Active-
Active.

dodani vSech dokladi a dokument(l potfebnych k pfevzeti a uzivani zafizeni v souladu s pravnimi predpisy,
zejména

e uzivatelskych manuall / navodu k obsluze v Ceském jazyce v tiSténé i elektronické podobé,

e dokladll dle zakona &. 22/1997 Sb., o technickych pozadavcich na vyrobky a o zméné a doplnéni

nékterych zakon(, ve znéni pozdéjSich pfedpisd, a jeho provadécich predpisu,

provedeni Skoleni spravcu sité kupujiciho v misté pInéni nebo on-line formou s technicky edukovanym
Skolitelem v rozsahu alespon dvou dnl (rozsah alespori: den €. 1 — Skoleni v béZzném pouzivani a vysvétleni
zakladnich funk&nich prvkl — napf. tvorba access pravidel, URL Filtering, IPS, den €. 2 — odpovédi na dotazy
spravcu zafizeni kupujiciho a vysvétleni obecnych postupll u €astych funk&nich nastaveni zafizeni — napf.
tvorba reportd, analyza logll nebo tvorba upozornéni na definované udalosti).
zajisténi technické podpory vyrobce zafizeni na dobu alespon 5 let v rezimu ,NBD (Next Business Day) on-site*
v rozsahu vymezeném v pfiloze €. 4 smlouvy.

2.2. Prodavajici se po dobu 5 let ode dne pfevzeti zafizeni zavazuje k poskytovani servisni podpory prodavajiciho
vymezené dale ve smlouvé.

2.3. Kupujici se zavazuje fadné a v€as dodané zafizeni prevzit a zaplatit za néj dohodnutou cenu, dale se zavazuje
zaplatit dohodnutou cenu za fadné a v€as provedené a poskytnuté sluzby servisni podpory prodavajiciho.
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Doba a misto dodani zarizeni

Prodavajici se zavazuje dodat zafizeni a splnit svoje ostatni zavazky dle ¢l. 2.1 smlouvy do 75 dnll od dne nabyti
ucinnosti smlouvy.

Prodavaijici se zavazuje dodat zafizeni do dvou mist v prostorach Masarykova onkologického Ustavu (Zluty kopec 7,
656 53 Brno, WernerQv pavilon a Masarykudv pavilon).

Predani a prevzeti zafizeni

Prodavajici pisemné oznami kupujicimu datum pfedani a pfevzeti zafizeni a spinéni dalSich zavazku dle ¢l. 2.1
smlouvy nejméné 5 pracovnich dni pfedem (nedohodnou-li se smluvni strany jinak, je dodani, pfedani i pfevzeti
zafizeni mozné pouze v pracovni dny v dobé od 8.00 do 15.00 h). Smluvni strany si navrzené datum potvrdi,
pfipadné se domluvi jinak.
Kupuijici se zavazuje prevzit zafizeni, jsou-li zavazky prodavajiciho dle ¢l. 2.1 smlouvy splnény fadné (zejména je-li
zafizeni v souladu se smlouvou, pravnimi pfedpisy a technickymi normami; tj. je-li zafizeni dodano fadné) a vcas,
v opacném pfipadé neni kupujici povinen zafizeni prevzit.
O pfedani a prevzeti zafizeni se budto (a) pofidi ve 2 vyhotovenich zapis (dale jen ,zapis“) podepsany zastupci obou
smluvnich stran obsahuijici:
identifikaci smluvnich stran,
specifikaci zafizeni,
datum provedeni Skoleni k zafizeni,
prohlaseni kupujiciho, zda zafizeni pfevzal (bez vyhrad / s vyhradami) ¢i nepfevzal,
datum vyhotoveni zapisu,
pokud kupujici zafizeni pfevezme, je (kupujici) do zapisu povinen uvést:

e  seznam predanych dokladu,

e vymezeni pfipadnych vad, se kterymi je zafizeni pfevzato (v€etné terminu pro jejich odstranéni),

o pokud kupuijici zafizeni nepfevezme, je do zapisu povinen uvést:

e vymezeni davodl neprfevzeti zafizeni.

nebo (b) kupuijici potvrdi dodaci list prodavajiciho, volba nalezi kupujicimu.

Smluvni strany obsah zapisu potvrdi podpisy svych zastupcli na obou vyhotovenich zapisu, kazda smluvni strana
obdrzi jeden.

Zafizeni se povaZuje za pfedané / pfevzaté okamzZikem, ve kterém kupujici podepiSe zapis dle &l. 4.3 smlouvy,
ze kterého vyplyva, Ze kupujici zafizeni pfevzal.

Prodavajici je povinen na vlastni naklady odvézt veSkeré obaly zafizeni a obdobné materialy a dale postupovat
v souladu se zakonem ¢&. 541/2020 Sb., o odpadech a o zméné nékterych dalSich zakonu, ve znéni pozdéjSich
predpist, nedomluvi-li se smluvni strany jinak.

Prodavajici je v pfipadé, Ze kupujici v souladu se smlouvou zafizeni odmitne prfevzit, povinen zafizeni véetné
veSkerych oball zafizeni na vlastni ndklady odvézt.

O O O O O O

Prechod vlastnického prava a nebezpeci Skody na zafizeni

Okamzikem prevzeti zafizeni kupujicim na kupujiciho pfechazi vlastnické pravo k zafizeni a nebezpeci Skody
na zafizeni.

Odpovédnost za vady, zaruka za jakost zafizeni, technicka podpora vyrobce zafizeni, servisni podpora
prodavajiciho

Prodavajici odpovida za vady, jeZ ma zafizeni v dobé jeho pfedani.

Zaruka za jakost zafizeni se nesjednava.

Prodavajici se zavazuje sjednat kupujicimu technickou podporu vyrobce zafizeni (dale jen ,technicka podpora
vyrobce®) v délce 60 mésici ode dne prevzeti zafizeni tak, aby kupujici za jeji poskytovani vyrobci zafizeni nic
nehradil. Cena technické podpory vyrobce a odména za jeji sjednani jsou zahrnuty v kupni cené.

Technicka podpora vyrobce musi zahrnovat mj. zavazek vyrobce zafizeni (1) odstranit nahlaSenou vadu zafizeni
v misté dodani nejpozd&ji nejbliz§iho pracovniho dne ode dne nahladeni vady (tzv. ,NBD*) a (2) poskytovat
aktualizace softwaru zafizeni. Rozsah technické podpory vyrobce a podminky jejiho poskytovani jsou blize
vymezeny Vv pfiloze €. 4 smlouvy (Technicka podpora vyrobce).

Platnost technické podpory vyrobce musi byt mozné ovéfit pfimo u vyrobce zafizeni ¢i na jeho strankach (napfiklad
podle service tagu zafizeni).

Nesjednani technické podpory vyrobce je podstatnym poruSenim smiouvy.

Prodavajici se zavazuje poskytovat kupujicimu po dobu 5 let ode dne pfevzeti zafizeni servisni podporu

prodavajiciho alespon v nasledujicim rozsahu (dale také ,servisni podpora prodavajiciho®):

a) pfistup k online helpdeskovému nastroji prodavajiciho slouzicimu k evidenci poZzadavku kupujiciho na servisni
podporu prodavajiciho,

b) poskytovani telefonickych technickych konzultaci tykajicich se provozu zafizeni alespon v pracovnich dnech
od 9.00 do 17.00,
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6.8.

7.1.
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7.8.

7.9.

7.10.

c) provadéni profylaktickych (preventivnich) sluzeb alespon v rozsahu a ¢etnosti dle doporucéeni vyrobce zafizeni
v rozsahu dle doporuceni vyrobce zafizeni.

Kupujici mé narok na servisni podporu prodavajiciho dle &l. 6.7 pism. b) a ¢) smlouvy v rozsahu 3 hodin mési¢né.
V pfipadé, Ze kupujici v nékterém kalendarnim meésici tento €asovy rozsah nevyuzije, nevyuzity ¢as se automaticky
prevadi do nasledujicich mésicl v ramci doby poskytovani servisni podpory prodavajiciho. V pfipadé poZadavku
kupujiciho na poskytnuti servisni podpory prodavajiciho nad ramec vySe uvedeného Casového rozsahu je
prodavajici povinen tuto servisni podporu (na zakladé predchozi dohody mezi kupujicim a prodavajicim) poskytnout,
a to za cenu neprevysujici cenu stanovenou ¢l. 8 smlouvy. Kupujici je opravnén za celé obdobi poskytovani servisni
podpory prodavajiciho pozadovat servisni podporu nad ramec vySe stanoveného rozsahu v souhrnu nejvyse o 20
%.

Dalsi prava a povinnosti smluvnich stran, komunikace a opravnéni pracovnikli smluvnich stran, reSeni
sport

Prodavajici je povinen splnit své zavazky dle €l. 2.1 smlouvy v souladu s pravnimi pfedpisy a obchodnimi / licenénimi
podminkami vyrobce zafizeni tak, aby kupujici mohl bez omezeni vyuzivat technickou podporu vyrobce. Prodavajici
v této souvislosti uvadi doklady prokazujici opravnéni kupujiciho ke spInéni téchto zavazkl v pfiloze €. 5 smlouvy.

Prodavajici se zavazuje, ze na jeho strané bude plnit zavazky dle ¢l. 2.1 smlouvy realiza¢ni team (vedouci
realizaéniho teamu, technicky specialista v oblasti hardwarovych firewalld nové generace (NGFW)) uvedeny
v pfiloze €. 3 smlouvy splfiujici pozadavky na technickou kvalifikaci vymezenou v zadavaci dokumentaci k verejné
zakazce ve vztahu k témto osobam. Nedodrzeni tohoto zavazku je podstatnym porusenim smlouvy. Prodavajici bere
na védomi, Ze kupuijici je opravnén plnéni tohoto zavazku pridbézné kontrolovat. Prodavajici je opravnén nahradit
tyto osoby jinymi osobami pouze v pfipadé, Ze tyto osoby splfuji dotéenou technickou kvalifikaci vymezenou
v zadavaci dokumentaci k vefejné zakazce.

Prodavajici je povinen poskytovat sluzby servisni podpory prodavajiciho v souladu s pravnimi predpisy.

Prodavajici je opravnén pfevést svoje prava a povinnosti ze smlouvy vyplyvajici na jinou osobu pouze s pisemnym
souhlasem kupuijiciho.

Prodavajici bere na védomi, ze je v souladu s § 2 pism. e) zakona ¢. 320/2001 Sb., o finanéni kontrole ve vefejné
spravé, osobou povinnou spoluplsobit pfi vykonu finanéni kontroly. Prodavajici se zavazuje poskytnout kontrolnim
organtm pfi provadéni kontroly maximalni soucinnost. Prodavajici se ke stejnému spoluplsobeni a poskytovani
soucinnosti kontrolnim organim zavazuje zavazat rovnéz své poddodavatele.

Prodavajici se zavazuje zajistit dodrzovani pracovnépravnich pfedpisl, zejména zakona ¢. 262/2006 Sb., zakonik
prace, ve znéni pozdéjSich predpis(li (se zvlastnim zfetelem na regulaci odménovani, pracovni doby, doby odpod&inku
mezi sménami, atp.), zakona €. 435/2004 Sb., o zaméstnanosti, ve znéni pozdéjSich pfedpist (se zvlastnim zfetelem
na regulaci zaméstnavani cizincl), a to vic¢i vSem osobam, které se na plnéni zakazky podileji a bez ohledu na to,
zda jsou prace na pfedmétu pInéni provadény bezprostfedné prodavajicim &i jeho poddodavateli. NedodrZeni tohoto
zavazku je podstatnym poruSenim smiouvy.

Prodavajici se zavazuje zajistit Fadné a v€asné plnéni finan&nich zavazk( svym poddodavatelim. Prodavajici se
zavazuje pfenést totoznou povinnost do dalSich Urovni dodavatelského fetézce a zavazat své poddodavatele k pinéni
a Sifeni této povinnosti téz do nizSich urovni dodavatelského fetézce. Kupujici je opravnén pozadovat pfedlozeni
dokladu o provedenych platbach poddodavatelim a smlouvy uzaviené mezi prodavajicim a poddodavatel
a prodavajici je povinen je bezodkladné poskytnout.

Prodavajici se zavazuje zajistit, aby byl pfi plnéni smlouvy minimalizovan dopad na zivotni prostfedi, a to zejména
tfidénim odpadu, Usporou energii, a aby byla respektovana udrzitelnost ¢i moznosti cirkularni ekonomiky.
Prodavajici prohlasuje, Ze nebyl ve stfetu zajmu dle § 4b zakona €. 159/2006 Sb., o stfetu zajm, ve znéni pozdéjsich
predpis, spIinéni uvedeného zaijistil i u svych poddodavateld.

Prodavajici prohlasuje, Ze splfiuje pozadavky stanovené v Nafizeni Rady (EU) 2022/576 ze dne 8. dubna 2022,
kterym se méni nafizeni (EU) &. 833/2014 o omezujicich opatfenich vzhledem k &innostem Ruska destabilizujicim
situaci na Ukrajiné, v Rozhodnuti Rady (SZBP) 2022/578 ze dne 8. dubna 2022, kterym se méni rozhodnuti
2014/512/SZBP o omezujicich opatfenich vzhledem k ¢€innostem Ruska destabilizujicim situaci na Ukrajiné,
v Provadécim nafizeni Rady (EU) 2022/581 ze dne 8. dubna 2022, kterym se provadi nafizeni (EU) &. 269/2014
0 omezujicich opatfenich vzhledem k &innostem naruSujicim nebo ohroZujicim Uzemni celistvost, svrchovanost
a nezavislost Ukrajiny, a v Rozhodnuti Rady (SZBP) 2022/582 ze dne 8. dubna 2022, kterym se méni rozhodnuti
2014/145/SZBP o omezujicich opatfenich vzhledem k €innostem naruSujicim nebo ohrozujicim Gzemni celistvost,
svrchovanost a nezavislost Ukrajiny. Spinéni uvedeného zajistil i u svych poddodavateld.

7.11. Prodavajici bere na védomi, Ze kupujici je osobou, které se ukladaji povinnosti v oblasti kybernetické

bezpecnosti podle zakona &. 181/2014 Sb., o kybernetické bezpecnosti, ve znéni pozdéjSich predpisu, a jeho
provadécich predpisli, zejména vyhlasky ¢. 82/2018 Sb., ve znéni pozdéjSich predpisu. Prodavajici je v této
souvislosti povinen zajistit, aby dodavané zafizeni ani Zadna jeho soucast neobsahovala technologie nebo
komponenty vyrobcu, ktefi jsou vymezeni ve varovani Narodniho Ufadu pro kybernetickou a informacni
bezpednost ze dne 17. 12. 2018, sp. zn. 110-536/2018, &. j. 3012/2018-NUKIB -E/110, zejména technologie
spole¢nosti Huawei Technologies Co., Ltd. a ZTE Corporation. Poru$eni této povinnosti se povazuje za podstatné
poruseni smlouvy a zaklada pravo kupujiciho na odstoupeni od smlouvy.
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7.12.

7.13.

7.14.

7.15.

7.16.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

Prodavajici bere na védomi, ze kupujici pofizuje zafizeni v ramci projektu spolufinancovaného z finanénich
prostfedk(l EU nebo Statniho rozpoé&tu CR. Prodavajici bere na védomi, Ze jakékoli, byt jen &asteéné, neplnéni jeho
povinnosti vyplyvajicich ze smlouvy, mize ohrozit toto spolufinancovani, pfip. maze vést k udéleni sankci kupujicimu
ze strany organu opravnénych k vykonu kontroly projektu.

Prodavajici bere na védomi, ze je povinen minimalné do konce roku 2036 uchovavat veskerou dokumentaci
souvisejici s realizaci projektu véetné Ucetnich dokladu a poskytovat pozadované informace a dokumentaci (véetné
Ucetnich doklad(l) souvisejici s realizaci projektu zaméstnanciim nebo zmocnéncim povéfenych organt (CRR,
MMR CR, MF CR, MZ CR, Evropské komise, Evropského uéetniho dvora, OLAF — Evropskému ufadu pro boj proti
podvodum, Nejvys§iho kontrolniho Ufadu, pfislusného organu finanéni spravy a dalSich opravnénych organt statni
spravy) a Ze je povinen vytvofit vySe uvedenym osobam podminky k provedeni kontroly vztahujici se k realizaci
projektu a poskytnout ji pfi provadéni kontroly souginnost.

Smluvni strany se zavazuji, ze budou pfi plnéni svych zavazku vyplyvajicich ze smlouvy postupovat v souladu
s pravnimi predpisy vztahujicimi se k ochrané osobnich Udajl, zejména v souladu s nafizenim Evropského
parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti se zpracovanim
osobnich udajd a o volném pohybu téchto Udaju a o zruSeni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich
udaja). Prodavajici timto potvrzuje, ze byl v okamziku ziskani osobnich udaji seznamen kupujicim s informacemi
0 zpracovani osobnich udajl pro Ucely splnéni prav a povinnosti dle smlouvy. BliZ§i informace o zpracovani osobnich
udajl poskytuje kupujici na svych internetovych strankach www.mou.cz v sekci ,GDPR a ochrana osobnich udaji“.

Veskera jednani a komunikace mezi smluvnimi stranami bude probihat pfednostné prostiednictvim osob
a kontaktnich udaji vymezenych v pfiloze €. 3 smlouvy. V této pfiloze jsou rovnéz vymezena opravnéni téchto osob.

Smluvni strany se zavazuji pfipadné spory souvisejici se smlouvou feSit pfednostné smirnou cestou. Nedojde-li
k vyfeSeni sporu smirnou cestou, je kazda ze smluvnich stran opravnéna pfistoupit k feSeni sporu soudni cestou.
Smluvni strany v souladu s § 89a zakona ¢. 99/1963 Sb., ob¢ansky soudni fad, ve znéni pozdéjSich predpisu,
sjednavaji jako mistné pfislusny soud Méstsky soud v Brné. Smluvni strany dale sjednavaiji, Ze smlouva a veskeré
naroky nebo spory vzniklé na jejim zakladé nebo v souvislosti s ni (véetné mimosmluvnich spord a narok() se budou

Fidit Geskym pravem a budou vykladany v souladu s pravnimi ptedpisy Ceské republiky.

Kupni cena, cena servisni podpory prodavajiciho a platebni podminky

Celkova cena za spInéni zavazka prodavajiciho vyplyvajicich z €l. 2.1 smlouvy (dale jen ,kupni cena®) €ini:

Kupni cena bez DPH: 9.666.000,00 K¢
DPH 21 %: 2.029.860,00 K&
Kupni cena v€etné DPH: 11.695.860,00 K&

Rozklad kupni ceny dle jednotlivych polozek v€etné informace o jednotkovych cenach a mnozstvi jednotlivych
polozek je uveden v pfiloze €. 2 smlouvy.

Kupni cena zahrnuje veskeré naklady prodavajiciho souvisejici se splnénim dotéenych zavazku a je stanovena jako
konecna a neprekrocitelna. V pfipadé zmény sazby DPH se vyse kupni ceny véetné DPH a vlastni DPH upravi
dle pravnich pfedpist ucinnych ke dni uskuteénéni zdanitelného pinéni.

Kupni cena bude uhrazena na zakladé faktury vystavené prodavajicim po pfevzeti zafizeni kupujicim s dobou
splatnosti do 30 dnu ode dne doruceni faktury kupujicimu.

Cena za poskytovani sluzeb servisni podpory prodavajiciho €ini 4.500,00 Ké bez DPH / mésiéné (dale jen ,cena
servisni podpory“). Rozklad ceny servisni podpory v€etné informace o jednotkovych cenéach je uveden v pfiloze &. 2
smlouvy. Cena za pfipadné poskytovani sluZzeb servisni podpory nad ramec ¢asového rozsahu uvedeného v &l. 6.7
smlouvy €ini 1.500,00 Ké bez DPH / 1 hodinu.

Prodavajici je opravnén s ucinnosti od 1. dubna roku, ktery bezprostfedné nasleduje po kalendarnim roce, v némz
skoncila zaru¢ni doba, zvysit cenu servisni podpory o pfiristek primérného ro¢niho indexu spotfebitelskych cen
(dale jen ,mira inflace®) vyhlaSeny Ceskym statistickym Ufadem za predchazejici kalendafni rok. ZvySeni ceny je
uginné od okamZiku doru€eni pisemného oznameni prodavajiciho o zvy3eni ceny kupujicimu. Toto ozndmeni musi
obsahovat miru inflace, zvySenou cenu a podrobnosti vypo&tu zvySeni ceny.

Cena servisni podpory bude hrazena na zakladé faktur vystavovanych prodavajicim do tfi pracovnich dni
od posledniho dne kazdého kalendarniho ¢tvrtleti), a to zpétné. Cena sluzeb je splatna do 30 dni ode dne doruceni
faktury kupujicimu. V pfipadé, ze v dot¢eném obdobi jsou sluzby servisni podpory poskytovany pouze v ¢asti obdobi,
je prodavajici opravnén za toto obdobi fakturovat cenu sluzeb servisni podpory pouze v pomérné vysi. DPH bude
dopogitana a uhrazena ve vysi dle pravnich predpist Uucinnych ke dni uskuteénéni zdanitelného pinéni.

Faktury musi splfiovat pozadavky danového dokladu a byt v souladu s pravnimi pfedpisy, zejména se zakonem
€. 235/2004 Sh., o dani z pfidané hodnoty, ve znéni pozdéjSich predpist (dale jen ,ZoDPH®). Na faktufe musi byt
uveden nazev a evidencni Cislo vefejné zakazky a dale nazev a registracni Cislo projektu.

Nebude-li faktura obsahovat nalezitosti dle pravnich pfedpisl, popf. bude-li obsahovat jiné chyby ¢€i nedostatky, je
kupujici opravnén fakturu vratit, pfiemz nova doba splatnosti po¢ina bézet dnem doruceni opravené faktury
kupujicimu.

Bude-li kupujici k datu uskute€néni zdanitelného plnéni &i k datu poskytnuti Uplaty za n&j dle ZoDPH rudit
za nezaplacenou DPH (§ 109 ZoDPH) ze strany prodavajiciho, je opravnén &ast kupni ceny odpovidajici DPH uhradit
pFimo na bankovni Gget ptislusného spravce dané. Cast kupni ceny odpovidajici DPH se v takovém pFipadé
povazuje za uhrazenou.
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9. Smluvni sankce

9.1. Kupujici je za kazdy zapo€aty den prodleni s Uhradou kupni ceny a ceny sluzeb servisni podpory povinen uhradit
prodavajicimu urok z prodleni ve vySi dle nafizeni viady €. 351/2013 Sb.

9.2. Prodavajici je za kazdy zapoc€aty den prodleni se splnénim jeho zavazkd dle ¢l. 2.1 smlouvy povinen uhradit
kupujicimu smluvni pokutu 2.000 K&.

9.3. Prodavajici je za kazdy den prodleni s poskytnutim profylaktickych (preventivnich) sluzeb povinen uhradit kupujicimu
smluvni pokutu 1.000 K¢.

9.4. Prodavajici je povinen uhradit kupujicimu smluvni pokutu do 10 dnd ode dne doruceni jejiho vyuctovani
prodavajicimu.

9.5. Zaplaceni jakékoli z vySe uvedenych smluvnich pokut se nedotykd ndroku kupujiciho na ndhradu Skody ve vysi
pfesahujici smluvni pokutu.

10. Platnost a u€innost smlouvy, zmény smlouvy

10.1. Smlouva nabyva platnosti dnem jejiho podpisu obéma smluvnimi stranami a uc¢innosti jejim zvefejnénim dle zakona
¢. 340/2015 Sb., o registru smluv, ve znéni pozdéjsich predpisl (dale jen ,zakon o registru smluv®).

10.2. PInéni pfedmétu smlouvy pfed ucinnosti smlouvy se povazuje za plnéni dle smlouvy a prava a povinnosti z néj
vzniklé se fidi smlouvou.

10.3. Smlouvu Ize zménit vyhradné dohodou smluvnich stran v pisemné formé& podepsanou ob&ma smluvnimi stranami,
prednostné prostfednictvim vzestupné Eislovanych dodatku. Vyjimkou je zména adresy sidla a kontaktnich Gdaju,
v takovém pfipadé postaCuje oznameni dotéené smluvni strany doru¢ené v pisemné formé& druhé smluvni strané,
v pfipadé zmény adresy sidla spolu s doklady prokazujicimi oznamovanou zménu; ke zméné smlouvy dochazi dnem
doruceni oznameni druhé smluvni strané.

10.4. Smluvni strany se nad ramec § 576 obcanského zakoniku pro pfipad neplatnosti nékterého z ustanoveni smlouvy
i celé smlouvy zavazuji, Ze si poskytnou potfebnou soucinnost k uzavieni dohody, kterou by dotéené ustanoveni,
pfipadné celou smlouvu, nahradily tak, aby obsah a u¢el smlouvy zUstal v nejvy$§i mozné mife zachovan.

10.5. Kupuijici je opravnén vypovédét smlouvu v €asti tykajici se poskytovani sluzeb servisni podpory, a to s vypovédni
dobou v délce 3 mésicl. Vypovédni doba zacina bézet prvnim dnem kalendarniho mésice nasledujiciho po mésici,
v némz byla pisemna vypovéd doru¢ena prodavajicimu.

10.6. Kazda ze smluvnich stran je opravnéna od smlouvy odstoupit v pfipadé podstatného poruSeni smlouvy druhou
smluvni stranou. Na strané kupujiciho se za podstatné porudeni smlouvy povaZuje jeho prodleni s uhradou kupni
ceny pfesahujici 60 dnd. Na strané prodavajiciho se za podstatné poruseni smlouvy povazuje zejména jeho prodleni
s fadnym dodanim zafizeni pfesahujicim 30 dnl a situace popsana v ¢l. 6.6. smlouvy.

11. Zavére€na ustanoveni

11.1. Smlouva je vyhotovena ve dvou stejnopisech, z nichz kazda strana obdrZi po jednom vyhotoveni. Je-li smlouva
podepisovana elektronicky, kazda ze stran obdrzi jeji shodné, elektronicky podepsané vyhotoveni.

11.2. Smluvni strany souhlasi se zvefejnénim smlouvy a pfipadnych dohod (dodatk(), kterymi se smlouva doplfiuje, méni,
nahrazuje nebo ukonduje, a to zejména v registru smluv v souladu se zakonem o registru smluv. Smlouvu v registru
smluv uverejni kupujici, kupujici spravnost uvefejnéni do jednoho mésice od uzavieni smlouvy ovéfi.

11.3. Nedilnou souc&asti smlouvy jsou jeji pfilohy:

o Priloha €. 1 — Technicka specifikace zafizeni,
o Pfiloha €. 2 — Rozklad kupni ceny a ceny sluZeb servisni podpory,
o Pfiloha €. 3 — Kontaktni udaje,
o Pfiloha €. 4 — Technicka podpora vyrobce
o Pfiloha €. 5 — Doklady dle &l. 7.1 smlouvy.
11.4. Smluvni strany prohlasuji, Ze si smlouvu pfed jejim podpisem piecetly a Ze s jejim obsahem souhlasi.
V Brné dne (dle elektronického podpisu) V Brné dne (dle elektronického podpisu)

za kupuijiciho: za prodavajiciho:
prof. MUDr. Marek Svoboda, Ph.D. Petr Konec¢ny
feditel Masarykova onkologického ustavu feditel RC, na zakladé plné moci
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Ptiloha ¢. 1
Technicka specifikace zarizeni

Firewally
Pozadavek Splnéni | Poznamky
Nabizené feSeni podporuje bezpeénostni funkce "Next Generation
. . e .o . ANO
Firewall" min. s témito funkénimi vlastnostmi:
a. Stateful Firewall ANO
b. Intrusion Prevention System ANO
c. Akvizice uzivatelskych identit a definice politik na zakladé téchto identit | ANO
d. PInohodnotna integrace s Microsoft Active Directory (AD) véetné
schopnosti (zadavatel o¢ekava plnohodnotnou podporu této funkcionality ANO
bez nutnosti nasazeni proprietarnich agentu na vsech koncovych
stanicich. (Na doménovych Fadi€ich je pouZiti agenta povoleno)):
* Dynamicky ziskavat informace o uzivatelskych uétech, bezpecénostnich
skupinach (v&etné Clenstvi v zanofenych — nested — skupinach) ANO
a objektech pocitacl,
* Mapovat uzivatelské identity na konkrétni IP adresy zafizeni, na kterych ANO
jsou uzivatelé ak-tualné pfihlaseni,
*V realném Case sledovat zmény v AD a aktualizovat stav identity-based ANO
pravidel,
* Umoznit vytvareni firewallovych politik na zakladé uZivatelskych identit, ANO
skupin, OU, nebo pocitacovych objektll, namisto statickych IP adres.
e. Kontrola aplikaci a URL Filtering ANO
f. AntiVirus - ochrana proti znamému Malwaru ANO
g. Detekce a blokovani komunikace na botnet fidici centra ANO
h. Site-to-Site VPN ANO
Propustnost Firewallu za idealnich podminek (dle RFC 3511, 2544, 2647,
1242), miniméIné 200 Gbps. ANO 400 Gbps
Propustnost NGFW, v podminkach tzv. Enterprise prostfedi uvadéného v
datasheetech vyrobcu (FW, IPS, Applikac¢ni kontrola - pfi zapnutém ANO 57,6 Gbps
logovani), minimalné 34 Gbps.
Propustnost Threat ochrany, v podminkach tzv. Enterprise prostfedi
uvadéného v datasheetech vyrobct (FW, IPS, Aplikacni kontrola, Anti ANO 20 Gbps
Malware - pfi zapnutém logovani), minimalné 15 Ghps.
Pocet novych spojeni za vtefinu (CPS) minimalné 370.000. ANO 535.000 CPS
Pocet sou€asnych spojeni, min. 7.000.000. ANO 15.000.000
Detekce a prevence DNS tunnelingu. ANO
MozZnost nastaveni monitorovaciho nebo blokovaciho rezimu IPS, na Urovni
" ; - - . ANO
politiky nebo na urovni jednotlivé ochrany/signatury.
Vyrobce musi poskytovat pravidelné updaty signatur — IPS, aplikaéni
. . ANO
databaze, URL kategorie.
Firewall politiku je mozné definovat na zakladé IP adres, skupin adres, siti. | ANO
Podpora URL filteringu na zakladé kategorizace. ANO
Sjednocené fizeni politiky pro Fizeni aplikaci a URL filtering. Aplikace a
URL musi podporovat vice nez jednu kategorii a umozriovat vlastni ANO
nastaveni kategorizace.
Moznost pfichozi a odchozi HTTPS inspekce. ANO




Firewally

Pozadavek Splnéni | Poznamky
Moznost granularniho fizeni HTTPs (inspekce spojeni nebo bypass) - dle
kombinace: src IP + username + dst IP + service + aplikace/URL/URL ANO
kategorie.
Filtrace Skodlivych webovych stranek obsahujicich malware. ANO
Podpora rezimu explicitni proxy - je poZadovana pina podpora explicitni
proxy, véetné konfigurace pomoci PAC soubor( a transparentniho proxy ANO
pro detailni kontrolu webového provozu.
Podpora antivirové inspekce i u souborovych formatli RAR a 7zip. ANO
Ochrana proti aktivité botnetll — reputace IP adres, DNS a URL zaznam(. |ANO
Blokovani komunikace na IP adresy Fidicich center botnetd. ANO
Podpora IPSec VPN tuneld. ANO
Podpora ICAP protokolu - je pozadovana podpora pro rezim ICAP klienta, ANO
ktery umoZznuje presmérovani provozu na externi systémy pro inspekci.
Moznost rozsifeni o prevenci zero-day utokll pro HTTP/HTTPS komunikaci. | ANO
Pocet fyzickych sitovych rozhrani, min. 2x 40Gb QSFP+ (per FW) rozhrani Nutno doplnit o Cisco
vE€. transceiverl (1xSR a 1xLR per FW + 1xSR a 1xLR per FW na strané ANO transceivery (jsou
Cisco infrastruktury - C9500-32QC). soucasti dodavky)
Out of band management/ILO/LOM. ANO
Redundantni napajeci zdroj. ANO
Interni diskova kapacita firewall, pro lokalni logovani v pfipadé vypadku
centralniho log serveru, min. 2x SSD (minimalni poZadovana velikost ANO
jednoho disku je 960 GB).
Vysoce dostupné feSeni bezpeénostnich bran s moznosti rezimu active-
! , ANO
standby a active-active.
Stavova synchronizace TCP, UDP a NAT spojeni mezi Cleny clusteru. ANO
Konfigurace bezpelnostni politiky prostfednictvim GUI rozhrani. ANO
Podpora zalohovani konfigurace s moznosti automatického nahrani
P ANO
na vzdaleny SCP server.
Bezpec&nostni logy musi byt ukladany na fyzicky oddélenou management ANO
platformu.
Dodavana firewall platforma (mimo MGMT) musi byt ve formé samostatné ANO
hardware appliance.
Software zafizeni musi byt ve verzi ,stable release”. ANO
Zafizeni musi byt nové (ne starS$i 12 mésicl), nepouzité, a nerepasované. | ANO
Zartizeni musi byt uréeno vyrobcem zafizeni k distribuci a provozu v ramci
CR/ EU (aby bylo zajisténo fadné poskytovani technické podpory vyrobce
v€etné aktualizaci softwaru / firmwaru) na uzemi Ceské republiky. Pfipadné
se mlze jednat o zafizeni plvodné uréené pro jiny geograficky trh, paklize ANO
prodavajici prokaze, ze takové zafizeni neni omezeno z hlediska
dostupnosti / rozsahu technické podpory (véetné aktualizaci) na uzemi
CR/EU a jeho pouZitim ze strany kupujiciho nedojde k poruseni pravnich
pfedpist nebo obchodnich / licenénich podminek vyrobce zafizeni.
ANO
Centralni management (MGMT)
Jednotny centralni management pro vSechny bezpecnostni funkce (fizeni ANO

politik) s moznosti definice administratorskych roli a s analyzou logu.




Firewally

Pozadavek Splnéni | Poznamky
Management musi byt fyzicky oddéleny od firewall platformy — v prostfedi
- ANO
VMware vSphere 7 a vyS$Si.
Moznost paralelni konfigurace vice administratory v realném ¢ase bez ANO
kolizi.
Definice bezpecnostnich pravidel na zakladé identity uzivatele nebo jeho
| . . ANO
uZivatelske skupiny z AD.
Podpora tvorby revizi jednotlivych verzi bezpecnostni politiky. ANO
Podpora vyhledavani v pravidlech, vyhledavani textovych vyrazui/objektd/IP
e 7o ANO
adres nebo prohledavani vSech objektu.
Management musi byt schopen dohledat pro kazdy objekt jeho vyskyt v
Lo L : ANO
aktivnich i neaktivnich pravidlech.
Hit count statistiky pro jednotliva pravidla za u¢elem optimalizace
" L ANO
bezpec€nostni politiky.
Integrovany monitoring musi poskytovat grafické rozhrani pro sledovani
parametr(l v realném ¢ase (min. vyuziti paméti, CPU, poCet navazanych ANO
spojeni, poCet nové otevienych spojeni za sekundu, propustnost).
Prace s bezpec¢nostnimi logy — moznost prohledavani vSech typu logt ANO
(FW, IPS, URL Filtering) s definovanim vlastnich filtr{.
Podpora pravidelného automatického zalohovani konfigurace (na zakladé ANO
¢asového rozvrhu).
Musi implementovat vyhledavani zadané hodnoty skrze celou databazi ANO
udalosti.
Musi umoznit seskupovani vysledkl vyhledavani dle jednotlivych atribut(
L . . s ANO
(typ incidentu, zdroje, uZivatelského jména).
Musi umoznit definici a permanentniho ukladani viastnich filtr( udalosti pro ANO
jednotlivé uzivatele.
Musi umoznit definici a ulozeni vlastniho Dashboard panelu. ANO
Musi podporovat automatické reakce na definované bezpecnostni udalosti
— minimalni akce: poslat e-mail, blokovat zdroj utoku, SNMP trap do ANO
interniho systému.
Musi podporovat nastroj pro definici a ru¢ni/automatizované generovani ANO
reportd.
Je-li management licence omezena poctem fizenych objekt(
- . . e e ANO
bezpecfnostnich bran, musi podporovat fizeni min. 5 objektld bran.
Funkce centralniho logovani s dostupnosti logt a udalosti v€etné jejich
, . N ANO
analyzy min. 365 dnl zpét.
Minimalni velikost diskové kapacity pro dlouhodobé ukladani log zaznamu
min. 1 TB (je-li diskova kapacita omezena licenci, licence pro poZzadovanou | ANO

velikost musi byt sou€asti nabidky).




Podrobny rozpis polozek hardwaru a softwaru (véetné komponent a funkcionalit) pInéni vefejné zakazky (véetné
sitovych moduli):

SKU Popis Mnozstvi
) . i Quantum Force 9700 Plus Appliance with 2 Virtual Systems and
CPAP-SG9700-PLUS-SNBT SandBlast subscription package for 1 year 2
CPSB-NGTP-9700-PLUS-1Y Next Gener'atlon Threat Prevention for additional 1 year for 9700 >
PLUS Appliance
CPSB-NGTP-9700-PLUS-3Y Next Generation Threat Prevention for additional 3 years for 2

9700 PLUS Appliance

QSFP+ transceiver for 40G Fiber Ports- short range (40GBase-
CPAC-TR-40SR-QSFP-100m-D SR) OM3 Fiber 100m, OM4 Fiber 150m(Short)- for 2
9000/19000/29000 and Smart-1 700/7000 series applicances

QSFP+ transceiver for 40G Fiber ports- long range (40GBase-

CPAC-TR-40LR-QSFP-10Km-D LR)- for 9000/19000/29000 and Smart-1 700/7000 series appli- 2

ances

2 Port 40GBase QSFP+ / 100GBase QSFP28 interface card for
CPAC-2-40/100F-D-INSTALL 9000/19000/290(% appliances. ° 2
CPCES-CO-STANDARD-ADD Collaborative Enterprise Support - Standard Add-on for Products 1
CPCES-CO-STANDARD-ADD Collaborative Enterprise Support - Standard Add-on for Products 1
CPCES-CO-STANDARD-ADD Collaborative Enterprise Support - Standard Add-on for Products 1
CPCES-CO-STANDARD-ADD Collaborative Enterprise Support - Standard Add-on for Products 1
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Quantum Force 9700

Security Gateway

YOU DESERVE THE BEST SECURITY

Quantum 9700 firewalls deliver up to 129 Gbps
Quantum g g

Secure the Network of firewall and 16.6 Gbps of threat prevention

throughput with integrated Al/ML security,

power efficiency and space savings in a

Top Security Effectiveness modular 1 RU platform.

Check Point #1 for the 2nd year in a row with

99.8% malware block rate in Miercom Next- Increase the efficiency of your datacenter’s

Generation Firewall Security Benchmark (2024) : .
security operations. Prevent even the most

Vel [l e By T e et s advanced attacks before they can infect their

Forrester Wave™ for Zero Trust Platform target. And manage your on-premises and

Providers, Q3 2023 cloud firewalls from a unified platform.
Gartner® Firewall Magic Quadrant™ (2022)

Al/ML powered Threat Prevention _@, '@%”
Protect networks and users from zero-days, &F’

phishing, DNS, and ransomware attacks

Fastest Al-Powered Network Resilience Unified Security

Threat Prevention & Power Efficiency Management
Hyperscale Network Security
On-demand expansion, load balancing
firewall clustering, and resilient access
to mission-critical applications
Unified Management and Ops Efficiency 97[][] Performance H|ghl|ght3

Increase protection and reduce TCO with
a consolidated security architecture

Firewall | Next Gen Firewall | Threat Prevention
129 Gbps 57.6 Gbps 16.6 Gbps

© 2024 Check Point Software Technologies Ltd. All rights reserved.
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Al-Powered advanced security and
uncompromising performance,
built for perimeter applications
and data centers

Quantum Force 9700 data center firewalls deliver
high threat prevention performance in a small

1 RU form factor to protect employees, networks,
and data from cyber-theft. Two network I/0 slots

can be configured to fit your network with a

high port density of up to 8x1/10G, 4x10/25G

and 2x40/100G port capacity.

Comprehensive and
Industry Leading Security

Next Generation Firewall
e Site-to-Site and Remote Access VPN
e Application and Web Filtering
e Intrusion Prevention
e Antivirus and Anti-Bot
o Advanced DNS Security
e Sandboxing with file sanitization
e Zero-phishing [no agent required)

Highest Performance Threat Prevention
With the 9700, organizations can inspect

encrypted traffic and prevent even the most
evasive attacks without impacting internal
network performance. Achieve 16.6 Gbps
of threat prevention throughput or up to
400 Gbps of UDP 1518B firewall throughput
with a single TRU firewall.

DATA SHEET
QUANTUM FORCE 9700

Modular, High Port Density TRU Chassis

The 9700 offers the flexibility to fit your changing
network requirments. Populate two network

/0 slots with your choice of network cards:
8x1/10G, 4x10/25G or 2x40/100G. In addition,

the 40/100 card benefits for ASIC based firewall
acceleration.

Power Efficient, Resilient Design

With a low power consumption per Gbps of
threat prevention throughput, these large
enterprise firewalls cut power costs in

half when compared with similar firewalls
from other vendors.

Flexible, High Performance
HTTPS Inspection

While commonly used for good, HTTPS traffic
can also hide illegal user activity and malicious
traffic. Businesses need the ability to inspect a
broad range of encrypted TLS 1.3 and HTTP/2
channels while also excluding inspection of
sensitive regulated industry traffic, such as
Health Care and Financial. Check Point makes
it easy to fine-tune HTTPS security using
customizeable dynamic security policies.

© 2024 Check Point Software Technologies Ltd. All rights reserved.
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EXPANSION Slot -++-vesseeesseenscensnrensnnes 0

Dual-Replaceable
Power Units

Specifications
Performance

DATA SHEET
QUANTUM FORCE 9700

RJA45 Sync port

On-Board RJ&5

network ports RJ4b console ports

Expans[an Slot
H :++++ RJ4D Lights-out Management port

® % %o00 0

(... USB Type-C
console ports

L xUsB30

Un—éoard Type-A ports

SFP+ network ports
RJ45 Manaéement Port

Fan Assembly Power Switch

® ®

Additional Features

Enterprise Test Conditions' Highlights

Threat Prevention? [Gbps] 16.6 e CPU: 16 physical cores, total of 32 logical cores

NGFW? [Gbps] b7.6 o Storage: BASE x 1 SSD 960GB NVMe, PLUS x 2 SSD 960GB NVMe
IPS [Gbps] 131 o Power: BASE x 1 External AC PSU, PLUS x 2 External AC PSUs
Firewall [Gbps] 129 o 32 (64 in PLUS model) to 128 GB memory options

RFC 3511, 2544, 2647, 1242 Performance (Lab) o Lights-Out-Management card - optional (included in Plus package)
Firewall 1518B UDP [Gbps] 400 Network Expansion Slot Options

Firewall Latency (avg) 1.85pSec o 8 1/10GBASE-F SFP+ port card

VPN AES-GCM 14528 [Gbps] 75 e 4 x10/25GBASE-F SFP28 port card

Connections/sec 535,000 e 2x40/100GBASE-F QSFP28 port card

Concurrent connections (Base/Plus/Max) 6.5M/15M/29M

TLS Inspection Performance

Threat Prevention'? [Gbps] 9.6

Threat Prevention? web mix‘ [Gbps] h.8

IPS web mix* [Gbps] 7.3

"Enterprise traffic profile measured with maximum memory

ZIncludes Firewall, App Control, URLF, IPS, Anti Malware and SandBlast (Incl. DNS Security & Zero Phishing) with logging enabled

¥Includes Firewall, App Control and IPS with logging enabled
“Web traffic mix is based on RFC 9411 (NetSecOpen) web traffic profile

© 2024 Check Point Software Technologies Ltd. All rights reserved.
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Network Connectivity
o 802.3ad passive and active link aggregation
o Layer 2 (transparent) and Layer 3 (routing) mode

High Availability

o Active/Active L2, Active/Passive L2 and L3

o Session failover for routing change, device and link failure
o C(lusterXL or VRRP

IPvé
o NAT66, NATG4, NAT4AG
o CoreXL, SecureXL, HA with VRRPv3

Unicast and Multicast Routing (see SK98226)
e (0SPFvZ and v3, BGP, RIP

o Static routes, Multicast routes

o Policy-based routing

o PIM-SM, PIM-SSM, PIM-DM, IGMP v2, and v3

Maximum Virtual System Capacity

DATA SHEET
QUANTUM FORCE 9700

Physical

Power Requirements

o Single Power Supply rating AC: 450W

o Power input: 100 to 240VAC (47-63Hz)

o Power consumption avg/max: 224.5W/374.3W
o Maximum thermal output AC 1277.1BTU/h

Dimensions

o Enclosure: 1RU

o Dimensions: (WxDxH): 17.2 x 20 x 1.73 in.(438 x 508 x 44mm)
o Weight: (gross; Kg): 16.9

Environmental Conditions

o (perating: 0° to 40°C, humidity 5% to 950

o Storing: -20° to 70°C, humidity 5% to 95% at 60°C
o MTBF: > 10 years

Certifications

o Safety: CB IEC 62368-1, CE LVD EN62368-1, UL62368-1, ASNZS 62368.1

o Emissions: CE, FCC IC, VCCI, ASNZS ACMA
o Environmental: ROHS, REACH, WEEE, 1S014001

Firewall VS Firewall + Next Gen_ Threat
IPSVS Prevention VS
Base model 106 60 20
Plus model 128 A 32
Max capacity 128 A 32
Maestro / MHS 128 b4 32

© 2024 Check Point Software Technologies Ltd. All rights reserved.
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Ordering Quantum Force 9700 Security Gateway

The 9700 includes 1x RJ45 (1 GbE copper) management port plus an additional 1x RJ45 (1 GbE copper)
port for synchronization when using the 9700 PLUS in a cluster. With the two network I/0 slots, modify
the base or plus configuration to meet your networking requirements. The 40/100G ports enable firewall

traffic acceleration at line-rate.

1/10 GbE 10/25 40/100 Redundant Redundant

1

U i G275 Fiber GbE Fiber GbE Fiber Power Storage
Base model 6 b 0 0 3268 O O O
Plus model 6 12 0 0 64 68 o o o
Max capacity 6 20 8 4 128 6B o o o
Maestro / MHS 6 b b 0 64 6B o o ®

"The RJ45 port count includes the Management & Sync ports

@ Hvialable

(O Unavialable

SECURITY APPLIANCE ' ‘ SKU

9700 Base configuration: 1x RJ45 (1GbE Copper) management port & 1x RJA45 (1GbE Copper) sync port, on-board CPAP-5G9700-SNBT
4x RJA5 network ports, on-board 4x 1/10GbE SFP+ ports, 32 GB RAM, 1x 960 GB SSD NVMe, 1x AC PSUs, telescopic
rails, SandBlast (SNBT) Security Subscription Package for 1 Year

9700 Plus configuration: 1x RJ45 (1GbE Copper) management port & 1x RJ45 (1GbE Copper) sync port, on-board 4x | CPAP-SG9700-PLUS-SNBT
RJ4D network ports, on-board 4 x 1/10GbE SFP+ ports, 8 x 1/10GhE SFP+ ports, 64 GB RAM, 2x 960 GB SSD NVMe,
2x AC PSUs, Lights-0ut Management (LOM), telescopic rails, SandBlast (SNBT) Security Subscription Package for 1
Year

Quantum Force 9700 Maestro / MHS HyperScale configuration: 1x RJ45 (16bE Copper) management port & 1x RJA5 | CPAP-SG9700-PLUS-MHS-SNBT
(1GbE Copper) sync port, on-board 4x RJ45 network ports, on-board 4 x 1/10GbE SFP+ ports, 4 x 10/256bE SFP+
ports, 64 GB RAM, 2x 960 GB SSD NVMe, 2x AC PSU, Lights-Out Management (LOM), 2x 256bE DAC 3M, telescopic
rails, SandBlast (SNBT) Security Subscription Package for 1 Year

Quantum Force 9700 Maestro / MHS HyperScale configuration with 1 MHO-140 orchestrator and 2 Quantum Force CPAP-MHS-9702-PLUS-SNBT
9700 appliances, each appliance includes 1x RJ45 (1GbE Copper) management port & 1x RJ45 (1GbE Copper) sync
port, on-board 4x RJ45 network ports, on-board 4 x 1/10GbE SFP+ ports, 4 x 10/25GbE SFP+ ports, 64 GB RAM, 2x
960 GB SSD NVMe, 2x AC PSU, Lights-0ut Management (LOM), 2x 25GbE DAC 3M, telescopic rails, SandBlast (SNBT)
Security Subscription Package for 1 Year

Quantum Force 9700 Maestro / MHS HyperScale configuration with 1 MHO-140 orchestrator and 3 Quantum Force CPAP-MHS-9703-PLUS-SNBT
9700 appliances, each appliance includes Tx RJ45 (1GbE Copper) management port & 1x RJ45 (1GbE Copper) sync
port, on-board 4x RJ45 network ports, on-board 4 x 1/10GhE SFP+ ports, 4 x 10/25GbE SFP+ ports, 64 GB RAM, 2x
960 6B SSD NVMe, 2x AC PSU, Lights-Out Management (LOM), 2x 256bE DAC 3M, telescopic rails, SandBlast (SNBT)
Security Subscription Package for 1 Year

Next Generation Threat Prevention & SandBlast package for 1 year for Quantum Force 9700 appliance CPSB-SNBT-9700-1Y
Next Generation Threat Prevention package for 1 year for Quantum Force 9700 appliance CPSB-NGTP-9700-1Y
Next Generation Firewall Package for 1 year for Quantum Force 9700 appliance CPSB-NGFW-9700-1Y
(uantum loT Network Protection for 1 year for Quantum Force 9700 appliances CPSB-10TP-9700-1Y
(Quantum SD-WAN subscription for 1 year for Quantum Force 9700 appliances CPSB-SDWAN-9700-1Y
Data Loss Prevention (DLP) blade for 1 year for Quantum Force 9700 appliances CPSB-DLP-9700-1Y

! The Base & Plus package includes 2 virtual systems (VS)—one management VS and one production/data VS which are not additive or counted when adding additional VS licenses.

© 2024 Check Point Software Technologies Ltd. All rights reserved.
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‘ b

INTERFACE CARDS ‘ SKU

8 Port 1/10 G Base-F SFP+ interface card for 9000/19000/29000 appliances

CPAC-8-1/10F-D

4 Port 10/256 Base-F SFP28 interface card for 9000/19000/29000 appliances

CPAC-4-10/25F-D

2 Port 10/25/40/1006 Base-F QSFP28 interface card for 9000/19000/29000 appliances

CPAC-2-40/100F-D

RA R

Compatible with the CPAC-8-1/10F-D Interface Cards

SFP transceiver module for 1000 BASE fiber ports - long range (1000BASE-LX), SM Fiber, LC

CPAC-TR-1LX-D

SFP transceiver module for 1000 BASE fiber ports - short range (1000BASE-SX), MM Fiber, LC

CPAC-TR-15X-D

SFP transceiver to 1000 BASE-T RJ45 (Copper), CU, RJ45

CPAC-TR-1T-D

Compatible with the CPAC-8-1/10F-D and CPAC-4-10/25F-D, Interface Cards

SFP+ transceiver module for 10GbE fiber ports - long range (10GBASE-LR), SM Fiber, LC

CPAC-TR-10LR-D

SFP+ transceiver module for T0GhE fiber ports - short range (106BASE-SR), MM Fiber, LC

CPAC-TR-105R-D

SFP+ transceiver module for 10GbE fiber ports - for links up to 40km (10GBASE-ER), SM Fiber, LC

CPAC-TR-10ER-D

SFP+ transceiver 10GBASE-T RJ45 (Copper) - for links up to 30m over CAT6a/CAT7, CU, RJ45

CPAC-TR-101-D

Compatible with the CPAC-4-10/25F-D Interface Cards

SFP28 transceiver module for 25GbE fiber ports - short range (25GBASE-SR), MM Fiber, LC

CPAC-TR-255R-D

SFP28 transceiver module for 266bE fiber ports - long range (256BASE-LR), SM Fiber, LC

CPAC-TR-25LR-D

Compatible with the CPAC-2-40/100F-D Interface Card

SFP+ transceiver module for 10GbE fiber ports - long range (106BASE-LR), SM Fiber, LC with OSFP28 Adapter

CPAC-TR-10LR-D-ADP

SFP+ transceiver module for 10GhE fiber ports - short range (10GBASE-SR) MM Fiber, LC with QSFP28 Adapter

CPAC-TR-10SR-B-ADP

SFP+ transceiver module for T0GbE fiber ports - for links up to 40km (10GBASE-ER) SM Fiber, LC with QSFP28 Adapter

CPAC-TR-10ER-D-ADP

SFP+ transceiver 10GBASE-T RJ45 (Copper] - for links up to 30m over CAT6a/CAT7 with QSFP28 Adapter

CPAC-TR-10T-D-ADP

SFP28 transceiver module for 266bE fiber ports - short range (266BASE-SR) MM Fiber, LC with QSFP28 Adapter

CPAC-TR-25SR-D-ADP

SFP28 transceiver module for 26GbE fiber ports - long range (25GBASE-LR), SM Fiber, LC with QSFP28 Adapter

CPAC-TR-25LR-D-ADP

QSFP+ transceiver for 40GbE fiber Ports - short range (40GBASE-SR4) , MM Fiber, MP0-12

CPAC-TR-40SR-QSFP-100m-D

QSFP+ transceiver module for 40GbE fiber ports - short range (40GBASE-eSR4), MM Fiber, MPO-12

CPAC-TR-40SR-QSFP-300m-D

QSFP Bi-directional transceiver for 40GbE fiber ports - short range (40GBASE-SR-BD), MM Fiber, LC

CPAC-TR-40SR-QSFP-BiDi-D

QSFP+ transceiver module for 40GbE fiber ports for links up to 75m (40GBASE-SWDM4) MM Fiber, LC

CPAC-TR-40SWDM4

QSFP-+ transceiver module for 40GbE fiber ports - long range (40GBASE-LR4), SM Fiber, LC

CPAC-TR-40LR-QSFP-10Km-D

QSFP+ transceiver module for 40GbE fiber ports- for links up to 40km (40GBASE-ER4), SM Fiber, LC

CPAC-TR-40ER4

(SFP28 transceiver module for 100GbE fiber ports - long range (100GBASE-LR4), SM Fiber, LC

CPAC-TR-100LR-D

(SFP28 transceiver module for 100GHE fiber ports - short range (100GBASE-SR4), MM Fiber, MP0-12

CPAC-TR-100SR-D

(SFP28 Bi-directional transceiver for 100GbE fiber Ports - short range (1006Base-SR1.2 BiDi), MM Fiber, LC

CPAC-TR-100SR-BiDi

(SFP28 transceiver module for 100GbE fiber ports - for links up to 75m (100GBASE-SWDM4), MM Fiber, LC

CPAC-TR-100SWDM4-D

QSFP28 transceiver module for 100GbE fiber ports, - for links up to 40km (1006BASE-ERL4), SM Fiber, LC

CPAC-TR-100ERL4

© 2024 Check Point Software Technologies Ltd. All rights reserved.
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10GbE Direct Attach Cable (DAC), 3m length for CPAC-8-1/10F-D, CPAC-4-10/25F-D, and CPAC-2-40/100F-D CPAC-DAC-106-3M-D
256bE Direct Attach Cable (DAC), 3m length for CPAC-4-10/25F-D, and CPAC-2-40/100F-D CPAC-DAC-256-3M-D
40GbE Direct Attach Cable (DAC), 3m length for CPAC-2-40/100F-D CPAC-DAC-406-3M-D
100GbE Direct Attach Cable (DAC), 3m length for CPAC-2-40/100F-D CPAC-DAC-1006-3M-D
326B Memory upgrade kit for 9700-9800 appliances CPAC-RAM326B-9700/9800
646B Memory upgrade kit for 9700-9800 appliances CPAC-RAM64GB-9700/9800
96GB Memory upgrade kit for 9700-9800 appliances CPAC-RAM966B-9700/9800
9606B SSD for 9000/19000/29000 security gateways CPAC-SSD-9606-9000-D
AC PSU for 9700-9800 CPAC-PSU-AC-9700/9800
Lights-0ut Management Module for 9000/19000/29000 appliances CPAC-NLOM-D

Slide rails for 9000 Security Gateways (22" - 32°) CPAC-Rails-9000
Telescopic slide rails for 9000 Security Gateways (24" - 36”) CPAC-RAILS-EXT-9000
Blank NIC cover for 9000/19000/29000 appliances CPAC-NIC-COVER-D

© 2024 Check Point Software Technologies Ltd. All rights reserved.
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SUBSCRIPTION SERVICES

| e |
Application Control v v
IPS Vv Vv
URL Filtering v v
Anti-Bot Vv Vv
Anti-Virus vV vV
Anti-Spam V] V]
DNS Security Vv Vv
SandBlast Threat Emulation (sandboxing) v
SandBlast Threat Extraction (CDR) v
Zero Phishing v
loT Network Protection optional optional optional
SD-WAN Network Optimization optional optional optional

The first-year purchase includes the SNBT package. Security subscription renewals, NGFW, NGTP and SNBT are available for subsequent years.

5 Shlomo Kaplan Street, Tel Aviv 6789159, Israel | Tel: +972-3-753-4599

959 Skyway Road, Suite 300, San Carlos, CA 94070 | Tel: 1-800-429-4391

www.checkpoint.com

© 2024 Check Point Software Technologies Ltd. All rights reserved.




Ptiloha ¢. 2
Rozklad kupni ceny a ceny servisni podpory

Kupni cena
Cenaza1MJ Cena celkem
Polozka MJ | Pocet MJ (K¢ bez DPH) (K¢ bez DPH)
Quantum Force 9700 Plus Appliance with 2 Virtual Systems and SandBlast subscription package for 1 year 1 kus 2 1477 350,00 K& | 2954 700,00 K¢&
Next Generation Threat Prevention for additional 1 year for 9700 PLUS Appliance 1 kus 2 541 520,00 K& | 1083 040,00 K&
Next Generation Threat Prevention for additional 3 years for 9700 PLUS Appliance 1 kus 2 1624 540,00 KE | 3249 080,00 K&
QSFP+ transceiver for 40G Fiber Ports- short range (40GBase-SR) OM3 Fiber 100m, OM4 Fiber 150m(Short)- for 9000/19000/29000 and Smart-1 700/7000 series
applicances 1 kus 2 36 490,00 K& 72 980,00 K&
QSFP+ transceiver for 40G Fiber ports- long range (40GBase-LR)- for 9000/19000/29000 and Smart-1 700/7000 series appliances 1 kus 2 133920,00 KE | 267 840,00 K¢
2 Port 40GBase QSFP+/ 100GBase QSFP28 interface card for 9000/19000/29000 appliances. 1 kus 2 317 040,00 K& 634 080,00 K¢
Implementace 1 kus 1 250 000,00 K& | 250 000,00 K¢
Technicka podpora vyrobce zafizeni (v rozsahu dle smlouvy) 1130 280,00 K&
Skoleni k zafizeni (v rozsahu dle smlouvy) 24 000,00 K&
‘ Kupni cena zafizeni celkem (K¢ bez DPH) 9 666 000,00 Ké ‘
‘ Cena servisni podpory ‘
Predpokladany | Cenaza 1 MJ (K¢ Cena celkem
Polozka MJ pocet MJ bez DPH) (K¢ bez DPH)
Servisni podpora prodavajiciho 1 mésic 60 4 500,00 KE| 270 000,00 K&
Servisni podpora prodavajiciho nad ramec asového rozsahu uvedeného v €l. 6.7 smlouvy* 1 hodina 36 1500,00 K& 54 000,00 K&
324 000,00 K¢

Cena technické podpory celkem (K¢ bez DPH)




Priloha ¢. 3
Kontaktni udaje, realiza¢ni team

Kupujici
Funkce / oblast Jméno Pracovni zarazeni Telefon E-mail

Dodani zarizeni

Prevzeti zafizeni

Servisni podpora
prodavajiciho
Prodavajici
Funkce / oblast Jméno Pracovni zarazeni Telefon E-mail

Vedouci realizaéniho
teamu

Technicky specialista

v oblasti hardwarovych
firewalld nové generace
(NGFW)

Dodani zarizeni

Predani zarizeni

Servisni podpora
prodavajiciho

Oblast Nazev aplikace Webova adresa Poznamky
Online helpdeskovy nastroj | ServiceDesk Aricoma




Ptiloha ¢. 4
Technicka podpora vyrobce

a)

Zakladni pozadavky

Pozadavek SplInéni | Poznamky

;/ggjgﬁrl a dostupnost bezpecénostnich updatl / hotfixt / upgradd na webu vyrobce ANO http://support.checkpoint.com
PFistup do znalostni databaze vyrobce zafizeni. ANO http://support.checkpoint.com
Garanci dostupnosti nahradnich dilt a jejich dodani nejpozdéji nejbliz§iho pracovniho ANO

dne.

Moznost kontaktovani pracovnikd vyrobce zafizeni za U¢elem konzultace odbornych ANO
dotazl v rezimu 8x5 v pracovni dny.

b)

Odkazy pro pristup k aktualizacim softwaru zafizeni, zplisob hlaseni problémui vyrobci / uplatnéni technické
podpory vyrobce véetné odpovidajiciho odkazu €i kontaktu (helpdesk ¢i jiny kontakt).

Odkazy pro pfistup k bezpeénostnim updatliim / hotfixim / upgradim a do znalostni databaze vyrobce zafizeni jsou
uvedeny vySe v tabulce v bodé a).

Zarizeni bude dodano vcetné podpory typu ,Collaborative Enterprise Support — podrobna specifikace podminek je
uvedena v Datasheetech ,Collaborative ENT Datasheet” a ,Collaborative ENT SLA®.

Pozadavek na podporu je potfeba zadavat prostfednictvim vyrobcem autorizovaného prodejce. Hlavni pfistupovy a
komunikacni bod je Servis Desk Poskytovatele, ktery zajiStuje komunikaci a pfedava pozadavky na feSitelské tymy.
Pozadavky je mozno zadavat nasledujicim zpUsobem:

o telefonicky + 420 , +420 _
e e-mailem:

e pies webové rozhrani:
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0 CHECKPOINT

Check Point Collaborative Enterprise
Support (CES) delivers local, personal
support through a collaborative
support partner who has access to our
expert tools and resources and is
backed by Check Point global
technical assistance centers.

Collaborative Support Features

18t line support from a local
support partner

Global backline support from
Check Point 24x7x365
Advanced access to
thousands of technical
solutions and guides

Access to the latest hot fixes,
upgrades and major releases
Prioritized routing for severe
issues that demand
immediate attention
Committed Service Level
Agreements with Check Point

Collaborative Support Benefits

Work with a local support
provider who understands
your needs

Maximize the value for all
your Check Point products
Proactively prevent threats
before they become problems
Strategically plan upgrades
and fixes

Submit, view and update your
service requests online
Quickly search thousands of
proven solutions and
documentation

CSP partners provide support in

Canada
United States.

CCSP partners provide support in:

Europe
Middle East
Africa

Asia

Mexico

Collaborative Enterprise Support (CES) | Datasheet

CHECK POINT

COLLABORATIVE
ENTERPRISE SUPPORT

Choosing the right support for your Check Point solutions is essential to ensuring
maximum security, connectivity, and reliability of your valuable assets. As your security
needs become more complex, even a small issue can have a huge impact on your
productivity and profitability—and ultimately your business success. You need local
experts who speak your language and can provide onsite support, if needed. And your
experts need the backing of worldwide support from Check Point teams and in-depth
resources—24 hours a day—which are dedicated to providing solutions—even at the
code level, if necessary. Plus, you want direct access to our large, online, self-service
knowledgebase to quickly and easily answer your questions and reduce your support
times and costs.

Bottom line, you want it all. Reliable support from a single point of contact, with clear
visibility and accountability at every stage, dedicated to quality and your complete
satisfaction so you can focus on your business—not your support.

Overview

Check Point Collaborative Enterprise Support combines the unique capabilities of local
Certified Collaborative Support Provider partners with the in-depth expertise and
resources of Check Point, giving you the best support available to keep your business
secure.

Your local Support Provider is your point of contact for all your support issues, providing
first-line support in your language with an intimate understanding of your environment
and support needs. If additional support is required, your Support Provider will work
directly with the Check Point global, 24x7 Technical Assistance Centers for backline
support.

Our well-defined processes and documented Service Level Agreements (SLAs) ensure
that we meet your expectations for quality and satisfaction.

You will receive Advanced Access to SecureKnowledge, our comprehensive self-service
database designed to quickly and easily answer all your technical installation,
configuration, and upgrade needs on Check Point products.

How Collaborative Enterprise Support Works

Any time you need help contact your local Support Provider first. If for some reason your
Support Provider cannot solve your request, it will escalate your issue directly to a Check
Point global, 24x7 “follow the sun” Technical Assistance Center. Our teams will open a
service request (SR) in SecureTrak, our online service request system and then send
you an email with the request details so that you can view and track your request any
time. Our backline teams and engineers then work on your request, with all our
resources, tools, and expertise available until we solve your issue to your satisfaction.
Your CCSP is your point of contact for any support issue, giving you direct access to and
clear accountability for your request. Online tools like SecureTrak give you online, up-to-
the minute status of your service requests, escalated to Check Point with just one click.

©2022 Check Point SSftware Technologies Ltd. All rights reserved. [Protected] Non-confidential content
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Faster, more efficient resolutions

Collaborative Enterprise Support (CES) | Datasheet

Our teams work together seamlessly to ensure that your issues reach the right resources quickly, eliminating costly
delays from multiple handoffs and repetition of information. Collaborative support provides us with a deep
understanding of your environment and unique needs, enabling us to resolve your issues more quickly and efficiently,

increasing your satisfaction and return on investment.

Quality service from certified secruity experts
Collaborative Support Providers are dedicated to first-
class service and support and must continually meet
stringent Check Point customer satisfaction and quality
requirements. All Support Providers are required to
have Check Point certified Security Experts (CCSE) on
staff, who are knowledgeable about the latest Check
Point releases and products.

Urgent support from Check Point

Check Point offers committed response times and
direct access for Severity 1 issues, defined as a
problem with major system effect or system downtime.
Check Point is committed to giving you, our customer,
immediate support for your most urgent issues, 24x7.
For Severity 1 issues, you can your program level for
quality, highly available support for your mission-critical
needs. Our highest-level program offers “fast path”
escalation, ensuring that our senior support engineers
handle your support issues at first contact.

Latest Hot Fixes \Y/
and Service
Packs

Major Upgrades/
Enhancements

Access to Advanced
Secure

Knowledge

Unlimited 9x5
Service and
Support

Committed 4 hours
Response Time

Support Focal
Point Engineer

For more information about Check Point Support please visit
http://www.checkpoint.com/support-programs-and-plans/index.html

business days

Support Desk

Expanded access to online, self-service tools
You will have Advanced Access to SecureKnowledge,
our self-service knowledgebase of thousands of in-
depth solutions, articles, and comprehensive technical
guides written by Check Point experts. Not only will you
reduce your support times and resolve common issues,
but you also will increase your internal skills and
productivity.

Hot fixes, software updates and releases

Every level of your Collaborative Enterprise Support
program includes critical software bug fixes and Hot Fix
Accumulators (HFAs) to ensure continuing system
maintenance and proper functionality for all your Check
Point products. Software upgrades and major releases
are included as part of our higher-level programs,
maximizing your security with the latest applications,
features, and technologies as soon as they are
available.

A Vv
A \'
Expert Expert
24 x 7 24 x7
every day every oay
30 minutes 30 minutes

Premium Support Premium Support

Engineer Engineer

CONTACT US

Worldwide Headquarters | 5 Ha'Solelim Street, Tel Aviv 67897, Israel | Tel: 972-3-753-4555 | Fax: 972-3-624-1100 | Email: info@checkpoint.com

U.S. Headquarters | 959 Skyway Road, Suite 300, San Carlos, CA 94070 | Tel: 800-429-4391; 650-628-2000 | Fax:650-654-4233 | www.checkpoint.com

©2022 Check Point Software Technologies Ltd. All rights reserved. [Protected] Non-confidential content
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Check Point Collaborative Enterprise
Support (CES) delivers local, personal
support through a collaborative
support partner who has access to our
expert tools and resources and is
backed by Check Point global
technical assistance centers.

Collaborative Support Features

18t line support from a local
support partner

Global backline support from
Check Point 24x7x365
Advanced access to
thousands of technical
solutions and guides

Access to the latest hot fixes,
upgrades and major releases
Prioritized routing for severe
issues that demand
immediate attention
Committed Service Level
Agreements with Check Point

Collaborative Support Benefits

Work with a local support
provider who understands
your needs

Maximize the value for all
your Check Point products
Proactively prevent threats
before they become problems
Strategically plan upgrades
and fixes

Submit, view and update your
service requests online
Quickly search thousands of
proven solutions and
documentation

CSP partners provide support in

Canada
United States.

CCSP partners provide support in:

Europe
Middle East
Africa

Asia

Mexico

Collaborative Enterprise Support (CES) | Datasheet

CHECK POINT

COLLABORATIVE
ENTERPRISE SUPPORT

Choosing the right support for your Check Point solutions is essential to ensuring
maximum security, connectivity, and reliability of your valuable assets. As your security
needs become more complex, even a small issue can have a huge impact on your
productivity and profitability—and ultimately your business success. You need local
experts who speak your language and can provide onsite support, if needed. And your
experts need the backing of worldwide support from Check Point teams and in-depth
resources—24 hours a day—which are dedicated to providing solutions—even at the
code level, if necessary. Plus, you want direct access to our large, online, self-service
knowledgebase to quickly and easily answer your questions and reduce your support
times and costs.

Bottom line, you want it all. Reliable support from a single point of contact, with clear
visibility and accountability at every stage, dedicated to quality and your complete
satisfaction so you can focus on your business—not your support.

Overview

Check Point Collaborative Enterprise Support combines the unique capabilities of local
Certified Collaborative Support Provider partners with the in-depth expertise and
resources of Check Point, giving you the best support available to keep your business
secure.

Your local Support Provider is your point of contact for all your support issues, providing
first-line support in your language with an intimate understanding of your environment
and support needs. If additional support is required, your Support Provider will work
directly with the Check Point global, 24x7 Technical Assistance Centers for backline
support.

Our well-defined processes and documented Service Level Agreements (SLAs) ensure
that we meet your expectations for quality and satisfaction.

You will receive Advanced Access to SecureKnowledge, our comprehensive self-service
database designed to quickly and easily answer all your technical installation,
configuration, and upgrade needs on Check Point products.

How Collaborative Enterprise Support Works

Any time you need help contact your local Support Provider first. If for some reason your
Support Provider cannot solve your request, it will escalate your issue directly to a Check
Point global, 24x7 “follow the sun” Technical Assistance Center. Our teams will open a
service request (SR) in SecureTrak, our online service request system and then send
you an email with the request details so that you can view and track your request any
time. Our backline teams and engineers then work on your request, with all our
resources, tools, and expertise available until we solve your issue to your satisfaction.
Your CCSP is your point of contact for any support issue, giving you direct access to and
clear accountability for your request. Online tools like SecureTrak give you online, up-to-
the minute status of your service requests, escalated to Check Point with just one click.
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Faster, more efficient resolutions

Collaborative Enterprise Support (CES) | Datasheet

Our teams work together seamlessly to ensure that your issues reach the right resources quickly, eliminating costly
delays from multiple handoffs and repetition of information. Collaborative support provides us with a deep
understanding of your environment and unique needs, enabling us to resolve your issues more quickly and efficiently,

increasing your satisfaction and return on investment.

Quality service from certified secruity experts
Collaborative Support Providers are dedicated to first-
class service and support and must continually meet
stringent Check Point customer satisfaction and quality
requirements. All Support Providers are required to
have Check Point certified Security Experts (CCSE) on
staff, who are knowledgeable about the latest Check
Point releases and products.

Urgent support from Check Point

Check Point offers committed response times and
direct access for Severity 1 issues, defined as a
problem with major system effect or system downtime.
Check Point is committed to giving you, our customer,
immediate support for your most urgent issues, 24x7.
For Severity 1 issues, you can your program level for
quality, highly available support for your mission-critical
needs. Our highest-level program offers “fast path”
escalation, ensuring that our senior support engineers
handle your support issues at first contact.
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For more information about Check Point Support please visit
http://www.checkpoint.com/support-programs-and-plans/index.html

business days

Support Desk

Expanded access to online, self-service tools
You will have Advanced Access to SecureKnowledge,
our self-service knowledgebase of thousands of in-
depth solutions, articles, and comprehensive technical
guides written by Check Point experts. Not only will you
reduce your support times and resolve common issues,
but you also will increase your internal skills and
productivity.

Hot fixes, software updates and releases

Every level of your Collaborative Enterprise Support
program includes critical software bug fixes and Hot Fix
Accumulators (HFAs) to ensure continuing system
maintenance and proper functionality for all your Check
Point products. Software upgrades and major releases
are included as part of our higher-level programs,
maximizing your security with the latest applications,
features, and technologies as soon as they are
available.
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CONTACT US

Worldwide Headquarters | 5 Ha'Solelim Street, Tel Aviv 67897, Israel | Tel: 972-3-753-4555 | Fax: 972-3-624-1100 | Email: info@checkpoint.com

U.S. Headquarters | 959 Skyway Road, Suite 300, San Carlos, CA 94070 | Tel: 800-429-4391; 650-628-2000 | Fax:650-654-4233 | www.checkpoint.com
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Véc: Potvrzeni o partnerské urovni spole¢nosti Aricoma Systems a.s
Spolec¢nost Check Point Software Technologies Ltd., ktera je oficialnim vyrobcem IT bezpecnostnich

feSeni se sidlem 5 Shlomo Kaplan Street, Tel Aviv 6789159. Israel, potvrzuje, Ze spole¢nost Aricoma

Systems a.s je pro rok 2025 drzitelem platné partnerské certifikace urovné PREMIER PARTNER

CHECK POINT

PARTNER

Spolec¢nost Aricoma Systems a.s spliiuje vSechna kritéria na certifikace svych zaméstnancu, ktera

vyplyvaji z podminek Check Point Partner Programu pro uroveri PREMIER PARTNER a ma pravo
realizovat prodej veskerych produktd véetné sluzeb a instalace.

Praha 20.1.2025
Partner Sales manager Czech Republic
Check Point Software Technologies
www.chectaxiint.com

IBC Building, Pobrezni 3/620,186 00 Prague 8, Czech Republic



